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CepBwC Ha NpeanpuATUSX NUTaHus
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MnaH YyebHbiii nnan ano 'vd430301-19-Cn.plx', koA nporpammel rof, Havana nogrotoekn 2019
Kypc 1
- - - ®opMma KOHTponst WToro akaa.4acos i 3akpenieHHas kadeapa
ST WHpekc HanmeHoBaHwve Pisa 3aver EERIE G| Sl 1B ey CcpP o Wroro | Jlek MNp CcpP o Kon HanmeHoBsaHve
B NaHe MeH ou. THOe | mnaHy | w4achl posnb posnb
AvcumnnuHbl (Moaynun)
BapuaTtuBHas yactb
+ o1 Monyns 1. Oc ™ by 36 36 24 12 36 12 12 12
npeanpuATHA cepeuca NUTaHna
+  lovo YnpaB/ieH1e KayecTBOM YC/yr W opraHusaLmvs 36 36 24 12 36 12 12 12 5 |Cepuc
06CNyXMUBaHUS B OBLLECTBEHHOM NUTaHUM
+ o2 Monyn 2. CosepuueHct 3 | 34 | 24 | 10 3 | 12 | 12 | 10
NpoeKTup P ca ycnyr
+ 02.01 MpoeKTpoBaH1e ycnyr Ha NpeaAnpuATUsX NUTaHNa 34 34 24 10 34 12 12 10 5 |Cepsuc
+ 03 Moaynb 3. UTorosas aTrecraumus 1 2 2 2 2 2
+ 03.01 VToroBblii 3auet 1 2 2 2 2 2 5 |Cepsuc
72 72 48 22 2 72 24 24 22 2
72 72 48 22 2 72 24 24 22 2




CMPABOYHWK KOMMETEHLMW  YueBHbiit nnan ano 'vd430301-19-Cn.plx', kof nporpaMmbi , roa Havana noarotosky 2019

NHpekc | CopepxaHue Tvn
MK-1.1 FOTOBHOCTbIO K M/1IaHMPOBAHMIO npom3BoACTBeHHo:xo3m‘/'|CTBeHH01‘/'| [esATeNnbHOCTU NpeanpusaTus cepeuca B 3aBUCMMOCTU OT U3MEHEHWUS KOHBIOHKTYPbI PblHKa U cnpoca )
notpebutenen, B TOM YnCne C YH4ETOM COLMANbHON NOMUTUKM rOCYAapcTBa
01 Mogaynb 1. OcobeHHOCTH (DYHKLMOHMPOBAHUS NPeanpusiTUi cepeuca NUTaHNUs
01.01 YnpaeneHve Ka4yecTBOM YCIyr W opraHusaums obcnyxmBaHna B 06LeCTBEHHOM NMUTaHUU
02 Moaynb 2. CoBepLUeHCTBOBAHME NMPOEKTUPOBAHUS NPOLIECCa OKasaHus ycnyr
02.01 MNpoekTnpoBaHue ycnyr Ha NpeanpuaTUSX NUTaHUS
03 Moaynb 3. UTorosas atTectaums
03.01 WToroBbI 3auet
MNK-1.2 FOTOBHOCTbIO K MPUMEHEHUIO COBPEMEHHBIX CEPBUCHbIX TEXHOMOMI B NPOLIECCE NPeAOCTABNEHNS YCYT, COOTBETCTBYIOLMX TPEOOBaAHMAM NoTpeduTenen -
01 Moaysnb 1. OcobeHHOCTV DYHKLMOHUPOBAHMS NMPeanpusiTUi cepBuca NUTaHNS
01.01 YnpaBneHne KayecTBOM yCiyr W opraHv3aums obCiyxmBaHusl B 06LLECTBEHHOM MUTAHMK
02 Moaynb 2. CoBepLUEHCTBOBAHME NPOEKTUPOBAHUS NPOLIECCa OKa3aHUs ycnyr
02.01 MpoeKkTUpoBaHWe yCnyr Ha NpeanpusTUsX NUTaHus
03 Moaynb 3. Torosas atTecraums
03.01 MToroBbii 3auet
NnK-1.3 rOTOBHOCTbIO K MPOBEAEHMWIO 3KCNEePTM3bl U (MNIM) ANArHOCTMKM 06BEKTOB CepBUCa -
01 Mogynb 1. OcobeHHOCTU DYHKLMOHNPOBaHUS NPeanpuUsiTUi cepeuca NUTaHNUs
01.01 YnpaBneHve KauecTBOM YCSTyr U OpraHu3aumsi 06C/y>XunBaHns B 06LeCTBEHHOM MUTaHUK
02 Moaynb 2. CoBepLUeHCTBOBaHME NPOEKTUPOBAHUS NPOLEcca OKasaHus ycnyr
02.01 MpoekTnpoBaHune ycnyr Ha NpeanpuaTUAX NUTaHUS
03 Moaynb 3. Torosas atrectaums
03.01 WToroBbi 3auet
NnK-1.4 rOTOBHOCTbIO K OCYLLECTB/IEHUIO KOHTPOSIA KayecTBa npoLuecca cepBuca, napaMeTpoB TEXHOMOMMYECKUX MPoLEeCccoB, UCMNOSIb3yEMbIX pecypcoB -
01 Moaynb 1. OcobeHHOCTH hYHKLMOHUPOBaHMS NMPeanpusiTUi cepeuca NUTaHNUs
01.01 YnpaeneHve Ka4ecTBOM yCIyr W opraHusaums obcnyxmBaHns B 06LeCTBEHHOM NUTaHUU
02 Mogaynb 2. CoBeplUeHCTBOBAHNE NMPOEKTUPOBAHNS MpOLEecca OKasaHus ycnyr
02.01 MpoekTnpoBaHue ycnyr Ha NpeanpuaTUSX NUTaHUS
03 Moaynb 3. Torosas atrectaums
03.01 WToroBbii 3auet
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