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1. HEJIX OCBOEHHA JUCHUIIIAHBI

11

Ienb 03HaKOMUTENBHOI NPaKTUKU (falee yueOHas MpakTUKa) — (GopMUpOBaHUE NEPBUUHBIX IPOPECCUOHANBHBIX

yMeHI/Iﬁ W HAaBBIKOB, IICPBUYHBIX yMeHI/Iﬁ 1 HaBBIKOB HaquO'HCCHeHOBaTeHBCKOﬁ JCATCIIBHOCTH, T.C. obecrieyeHre CBsI3U

MEKy Hay4YHO-TCOPETUYECKON U

1.2

MPaKTHYECKOH MOATOTOBKON OOYJarOMUXCS M MOTYyYSHHS MMH IIepPBOHAYAIBHOTO OINBITA MPAKTHIECKOH NeATEeIbHOCTH,
CO3[IJaHUHU yCIIOBUH

13

JU1s1 QOPMUPOBAHUS MPAKTUIECKUX KOMIIETEHIIUH.

1.4

Bagaun:

1.5

1 chopmupoBath y cryneHTa oduiee npejacTaBieHue o cdhepe Oymymiei npodeccHoHaIbHON NesITeNbHOCTH;

1.6

2 naTh CTyJEHTY o0llee mpecTaBIeHHe 00 OpraHu3ali 00CTY)KUBaHUs HA TIPEIIPUATHSX, YIPSIKICHUSIX U
opraHm3anmsax chepsl cepBruca B 3aBUCUMOCTH OT BUJIOB CEPBUCHOMN JEATEIBHOCTH; 00 0COOCHHOCTSIX CEPBUCHO
JeATETbHOCTH KaK COCTABHOW YacTH SKOHOMHKH (9KOHOMHYECKas! CYIIHOCTh CEPBUCHOM NESTEIILHOCTH; CEPBUCHAS
JIESITeIFHOCTD B CTPYKTYPE XO3SIHCTBEHHOM MPAKTUKH);

1.7

3 U3y4uTh Iporiecc U POpPMbI OOCTYKHBAHUS TOTPEOUTENECH;

1.8

4 cdopmupoBaTh npejacTaBileHUe 00 0OCOOCHHOCTSX B3aUMOJEHCTBUS IIPOU3BOJUTENS C IOTPEOUTENEM YCIIyT
NIPEATIPUATHH

1.9

cepBHca I 00ecreueHUs! IPaKTHYECKOH OCHOBBI MOCIIENYIONIEro 3P (PEKTUBHOIO U3yUeHUS NPOPECCHOHAIBHBIX
JUCLUILINH,

1.10

5 chopmupoBaTh HaBBIK PabOTHl B KOHTAKTHOH 30HE C HOTPEOUTENIEM C yIE€TOM 3HAHUI OCHOB IICHXOJIOTUH U
KOH(JIMKTOJIOTHH;

1.11

6 3aKpenuTh Ha MPAKTHUKE METOAMKU pabOThl ¢ MH(POPMALIMEH C LENbI0 BHIIIOJIHEHUS aHall3a PECYPCHOTo MOTEHIHaa

CepBHCHOﬁ JACATCIIBHOCTH,

1.12

7 03HAaKOMUTb C OCOOCHHOCTSMH HCIOJIb30BAHUS CYIECTBYIOIUX AKEeTOB IPUKIAJHBIX IPOrPaMM Ul PEIICHUS
KOHKPETHBIX 3a/1a4 NPo(ecCHOHATBHON NeATEIbHOCTH.

2. MECTO JUCHHUIL/IUHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT:

|52.o.01

2.1

TpedoBanus K NpeABapuTeIbLHON MOATOTOBKE 00y4aIOLIEroCcs:

211

CepBucHast 1esSTEIbHOCTD

212

CepBucosorus

2.13

Beenenue B npodeccuto

2.2

JMCUMIUVIMHBI M NPAKTUKH, A1 KOTOPbIX OCBOEGHME JaHHOMH AMCHUILIMHBI (MOAYJ/Is]) HEOOX0IUMO KaK
npejuiecTByloniee:

221

[IpoexTrpoBanue yciIyr Ha NPEINPHUITUIX CEpBHCA

222

OCHOBBI NPEANPHUHUMATEIBCKON IESTEIBHOCTH

2.2.3

OpFaHI/BaHI/IS{ " IUTAaHUPOBAHUE ACATCIBHOCTU HpeZIHpI/ISITI/Iﬁ cepBHrCa

3. KOMIETEHIIMN OBYYAIOIEI'OCsA, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIIUIIJINHbBI

MOOYJIsT)
OIIK-8.1: 3HaeT CyIIHOCTh MOHSATHSI MPUHIIUIIOB PA0OTHI COBPEMEHHBIX HHPOPMAIIMOHHBIX T€XHOJIOTHIA.
3HATh:
VYposenb 1 | dparmeHTapHble 3HaHHA BUJOB MH(GOPMALMOHHBIX TEXHOJOTUH U NMPUHLIUIOB UX pabOTHI
VYpoBens 2 | o0mue, HO HE CTPYKTYpHUPOBAHHEBIC 3HAHUS BHAOB MH()OPMAIOHHBIX TEXHOIOTHII M MIPUHIUIIOB UX PaOOTHI
VYpoBens 3 | chopMHpOBaHHBIC 3HAHHS BUIOB HH()OPMAIMOHHBIX TEXHOJOTHH W MPHHIMIIOB X PabOTHI
Ymern:
VYposenb 1 |cmabo copMupoBaHHEIE YMEHUS NPHMEHATH 3HAHUS MH(MOPMAIIMOHHBIX TEXHOJIOTHI B MPOdecCHOHAIBHOM
JIeSITEIIbHOCTH
YpoBeHb 2 | 4acTHYHO OCBOCHHBIC YMEHHsS MPUMEHATH 3HAHMS MH(OPMALMOHHBIX TEXHOJOTHH B MpodecCHOHATBHON
JIeSITEIIBHOCTH
VYpoBeHb 3 | chopMHUPOBAHHBIE YMEHHUsI TIPUMEHSATH 3HAHUSI MHPOPMALMOHHBIX TEXHOJIOTHH B MPOdecCHOHANbHOI
JIeSITEIIbBHOCTH
Baaners:
Yposerp 1 |cnabo chopMupoBaHHBIC HABBIKM OPraHW30BBIBATH CEPBHUCHBIN MPOLECC C UCMONB30BAaHUEM MH(OPMAIMOHHBIX
TEXHOJIOTHH
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKH OPraHM30BBIBATH CEPBUCHBIN MPOLECC C HUCIOIb30BAHMEM HH()OPMALMOHHBIX

TEXHOJIOT U

VYposeHsb 3

c(OpPMHUPOBAHHBIC HABBIKM OPraHM30BBIBATH CEPBUCHBIN MPOLECC ¢ UCIOIb30BAaHUEM HMH(OPMAIIOHHBIX




TEeXHOJIOT U

OIIK-8.2: IloHnMaeT NPHHIUNLI PAGOTHI COBPeMEHHBIX HHPOPMANMOHHBIX TEXHOJIOTHI.

3HaTh:
VYpoBenb 1 | hparmeHTapHbIe 3HAHUS MPUHIUIIOB PA0OTH COBPEMEHHBIX WH()OPMAIIMOHHBIX CEPBHCHBIX TEXHOJIOTUI
VYpoBeHb 2 | 00lMe, HO HE CTPYKTYPUPOBAHHbBIE 3HAHUS [IPUHIIUIIOB PabOThI COBPEMEHHBIX MH(POPMAIIMOHHBIX CEPBUCHBIX
TEXHOJIOTUI
VYpoBeHb 3 | chopMupOBaHHBIE 3HAHHS IPHHIIMIIOB PAOOTHI COBPEMEHHBIX MH(MOPMAIIMOHHBIX CEPBUCHBIX TEXHOJIOTHM
Ymersn:
Yposenb 1 |cmabo chopmMupoBaHHBIE YMEHHS MPUMEHATh HHOOPMAIIMOHHBIE TEXHOJOTHH M TIPOrPaMMBI B OpraHU3aldul paboThI
C IOTpeOUTENIEM CEPBHUCHBIX yCIyT
YpoBeHb 2 | 4aCTHYHO OCBOEHHBIE YMEHHS IPHUMEHSTH HH()OPMAIMOHHBIE TEXHOJIOTHH M IIPOTPAMMbI B OpraHH3aluu paboThl ¢
MOTPEOUTEIEM CEPBUCHBIX YCITYT
YpoBerb 3 | chopMHpOBaHHBIC YMEHHS MPUMEHATh HHPOPMAIMOHHBIC TEXHOJIOTHH U IPOTPAMMBbI B OPraHU3alHd pabOTHI €
MOTpeOUTEIeM CEPBUCHBIX YCIIyT
Baapers:
VYposenb 1 | cnabo chopMUpOBaHHBIE HABBIKU BIIaJeHUS HH(GOPMAIIMOHHBIMUA TEXHOJIOTHUSMHU
VYpoBeHb 2 | 4aCTUYHO OCBOCHHBIC HABBIKK BIIACHUS WHPOPMATUOHHBIMU TEXHOJIOTHAMH
VYpoBenb 3 | chopMupOBaHHBIE HABBIKK BiaJAeHUS WHOOPMAIIMOHHBIMH TEXHOJIOTHUSIMHU
OIIK-8.3: Peanu3yeT NpUHIHUIIBLI PAGOTHI COBPEMEHHBIX HH()OPMAIMOHHBIX TEXHOJIOTHIl )15 pelieHus 3a1a4
npodeccuoHaJbLHOM JesTeJbHOCTH.
3HaTth:
VYpoBeHb 1 | dparmeHTapHbIe 3HAHHS TOPSIKA MOCTABHOBKU MPO(ECCHOAHIBHBIX 33734 U MOPSAAKA X PEHICHUs C MTOMOIIBIO
WH(GOPMAIMOHHBIX TEXHOJIOTHH
YpoBerb 2 | 00mmiue, HO HE CTPYKTYPUPOBAHHbBIC 3HAHUS MOPS/IKA IOCTABHOBKH MPO()ECCHOAHIBHBIX 33/1a4 U MOPSIKa HX
pEeIIeHus C MOMOIIBI0 HH(GOPMAITIOHHBIX TEXHOJIOTUH
VYpoBeHb 3 | chopMHEpOBaHHBIE 3HAHUS TIOPSIKA MOCTABHOBKH MPOQPECCHOAHIBHBIX 337a4 U MOPSAKA UX PEIICHUs C MTOMOIIBIO
WH(GOPMAITMOHHBIX TEXHOJIOTHI
Ymers:
VYposenb 1 |cmabo chopMupoBaHHBIE YMEHHS peIlaTh NPOPecCHOHANBHBIE 3a1a9l CEPBUCHON AEATEITEHOCTH
VYpoBeHb 2 | 4aCTUYHO OCBOCHHBIC YMEHHS pellaTh NPOPECCHOHAIBHBIC 3a/1a4d CEPBUCHOU EATEILHOCTH
VYpoBenb 3 | chopmupoBaHHBIE YMEHUS  pellaTh MPOPECCHOHANBHBIE 3a/Ia4l CEPBUCHON IEATEILHOCTH
Baapers:
Yposenbp 1 |cnabo copMupoBaHHEIC HABBIKH HCIIOIb30BAaHMS MPO(ECCHOAHIBHBIX MPOIYKTOB IPH OPraHU3alNK CEPBHCHOTO
mporecca
YpoBeHb 2 | 94aCTHYHO OCBOCHHBIC HABBIKH HCIIOJIB30BaHHS MPO(ECCHOAHIBHBIX MPOLYKTOB IIPH OPraHU3ALUH CEPBHCHOTO
nporecca
YposeHb 3 | chopMHUpOBaHHBIC HABBIKM HCIIOJIB30BaHUS MPOGECCHOAHIBHBIX MIPOAYKTOB IIPU OPraHU3alHU CEPBHCHOTO
mporecca
OIIK-7.1: O6ecnieunBaeT co0I0ieHUEe TPeOOBaAHUIT 06€30MACHOCHOTO0 00CTY:KHBAHHS, OXPAHBI TPYAA U TEXHUKHU
0e30macHOCTH
3narth:
VYpoBenb 1 | pparmeHTapHbie 3HaHHS TpeOOBaHUI 0E30IIACHOTO OOCITY)KUBAaHWS, OXPAaHBI TPYyAa M TEXHUKH 0€30MaCHOCTH
YpoBeHb 2 | 00miMe, HO He CTPYKTYPHPOBAaHHBIC 3HAHHS B cepe cobimoneHus TpeboBaHuil 6€30IIacCHOr0 00CITyKUBAHUS,
OXpaHbI TPyJla M TEXHUKH 0E30IMaCHOCTH
Yposens 3 | chopMupoBaHHBIE 3HaHHS B cdepe coOmoaeHus TpeboBaHnii 0€30IMacHOro 00CTy)KUBAHIS, OXPaHbI TPYAA H
TEXHUKH 0€30MacCHOCTH
YMmern:
Vpoeenb 1 |cmabo chopmupoBanHble yMeHHsT B chepe coOmoaeHus TpeOoBaHMil 0€30IIacHOT0 0OCTYKUBAHHS, OXPaHbI TPyIa
Y TEXHUKH 0€30MacHOCTH
YpoBeHb 2 | 9acTUYHO OCBOCHHBIC YMEHUS B cepe cobmoaeHus TpeOoBaHui 0€30MacHOro 00CayKUBaHUs, OXPAHBI TPyaa H
TEXHUKH 0€30MacCHOCTH
VYpoeenb 3 | chopmupoBaHHbie yMeHHsT B chepe coOIrOAeHHS TpeOOBaHMU 6€30M1acHOTO 00CITYKHBAHUSI, OXPAHBI TPYAa H
TEXHHUKHU 0€30MacHOCTH
Baapers:
VYposenb 1 |cmabo chopmupoBaHHbIe HABBIKH B chepe COOMIOMCHUS TpeOOBaHHi 6€30MacHOr0 00CTy)KUBaHHUS, OXPAHbI TPYIa

M TEXHUKH 0€30MMacHOCTH

YpoBeHs 2

YaCTHYHO OCBOCHHLIC HABBIKU B cdaepe CO6H}OH€HI/I$I Tpe60BaHI/II71 0€30I1acHOTO O6CJ'Iy)KI/IBaHI/I$I, OXpaHbl Tpyda H




TEXHUKH 0€30MMacHOCTH

Yposens 3

chopMHpOBaHHbBIC HaBBIKK B cdepe coOmoaeHus TpeOoBaHuil 6e30MacHOT0 00CITy)KUBaHMS, OXPaHbl Tpyla U
TEXHHUKHU 0€30MacHOCTH

OIIK-7.2: Co0moaer mosio;KeHHsi HOPMATHBHO-NPABOBBIX aKTOB, PErYJIHPYIOIIUX OXPaHY TPyAa M TEXHHKY (6€30MaCHOCTH

3HaTh:
VYpoBerb 1 | pparmeHTapHbIC 3HAHUS MTOJIOKCHHH HOPMATHBHO- MIPABOBBIX aKTOB, PETYIUPYIOLINX OXPaHy TPYAA U TCXHHUKY
06e30MmacHOCTH
VYpoBeHb 2 | 00le, HO He CTPYKTYpPUPOBAHHbBIE 3HAHUS MOJIOKEHUH HOPMATHBHO- [IPABOBBIX aKTOB, PETYJIUPYIONIMX OXPaHy
TpyJa W TEXHUKY O€30MacCHOCTH
YpoBerb 3 | chopMHPOBaHHBIC 3HAHHS MOJIOKEHHI HOPMATHBHO- MPABOBBIX aKTOB, PETYIUPYIOLIAX OXPaHy TPY/AA M TEXHUKY
06e30MmacHOCTH
YMmern:
VYposenb 1 |cmabo chopmupoBaHHble YMEHUs B chepe COOIOACHHS MOJI0KEHHH HOPMATUBHO- MPABOBBIX aKTOB,
PETYNHPYIOIUX OXpaHy TpyJa U TEXHUKY 0€30MaCHOCTH
YpoBeHb 2 | 4aCTHYHO OCBOCHHBIC YMEHUSI B chepe COOIFOJCHHS MONOKEHHI HOPMATHBHO- MPABOBBIX aKTOB, PETYIHPYIOLINX
OXpaHy TpyZa W TeXHHKY 0e301acHOCTH
VYpoBeHb 3 | chopMupoBaHHBIE YMEHUST B chepe COONIOICHHS MOI0KEHHA HOPMATUBHO- TPABOBBIX aKTOB, PETYIHPYIOIINX
OXpaHy TpyZa W TeXHUKY 0€30I1aCHOCTH
Baapers:
VYposenb 1 | cmabo chopMupoBaHHbIE HABBIKA B cepe COOTIOMEHHUS TTOMOKEHNIH HOPMATHBHO- MTPABOBBIX aKTOB,
PETYJNHPYIONIUX OXpaHy TpyJa U TEXHUKY 0€30MacHOCTH
YpoBeHb 2 | 4aCTUYHO OCBOCHHBIE HABBIKH B Chepe COONIOACHHS MOI0KEHHI HOPMATHBHO- MPABOBBIX aKTOB, PETYIHPYIOUIHX
OXpaHy TpyZa W TeXHHUKY 0€30I1aCHOCTH
YpoBeHb 3 | chopMHUpOBaHHBIC HABBIKH B chepe COOMIONCHHUS MONOKEHNI HOPMATHBHO- MPABOBBIX aKTOB, PETYIHUPYIOLUINX

OXpaHy TpyJa M TeXHUKY 0e30MacHOCTH

OIIK-6.1: OcyumiecTBJisieT MOMCK M MPUMEHSIET HEO0XOAUMYI0 HOPMATHBHO-NPABOBYIO JOKYMEHTALUIO /1JIS 1eSITEJILHOCTH B

u3dpaHHoii npodeccnoHaJIbHOI chepe

3HaTth:
VYposens 1
OCHOBEBI OCYIIECTBJICHHS ITIOMCKA U MPUMEHEHUs] HE0OX0AMMOI HOPMAaTHBHO-NIPABOBON TOKYMEHTAIMH IS
JIeATEeTLHOCTH B M30paHHOU MpodeccuoHaIbHON cepe
Yposenb 2 | TIopsiIoK OCYIIECTBICHHS MOMCKA U IPUMEHEHHs HEO0OX0IMMOI HOPMAaTHBHO-TIPABOBON JTOKYMEHTALUH JUIS
JIeATEeTLHOCTH B M30paHHOU MpodeccuoHaIbHON cdepe
VYposens 3 | [Ipouenypy OCyIIECTBICHHS MOUCKA U IPUMECHCHHUST HEOOXOIMMON HOPMATHBHO-NIPABOBOW JOKYMEHTAIIUH ISt
JIesITEILHOCTH B M30paHHOM podeccnoHanbHon chepe
YMeTh:
VYpoBeHb 1 | Peann3oBbIBATH IEMEHTHI OCYIIECTBICHUS MOUCKA M MPUMEHEHHUsI HEOOXOIUMOM HOPMAaTHBHO-TIPABOBOM
JIOKYMEHTALUU U1 JesATEIbHOCTH B M30paHHO# npodeccrnoHaibHOM cdepe
VYpoBenb 2 | Peann30BbIBaTh MOPSAOK OCYIICCTBICHHS [TOMCKA U MPHMCHEHHUSI HEOOXOIUMON HOPMATHBHO-IIPABOBOI
JIOKYMEHTAIUH JUTSl JesITENIbHOCTH B H30paHHO! IpoecCHOHaNBHOHN cdhepe
Yposenb 3 | Peann3oBEIBaTE MPOLEAYPY OCYIIECTBICHHS MOMCKA U MPUMEHEHUs] HEOOXOAUMON HOPMAaTHBHO-IIPABOBOM
JIOKYMEHTALUU I JesATEIbHOCTH B M30paHHOi npodeccroHaibHOM chepe
Baapers:
VYposenb 1 | HaBbikamu, MO3BOJISIIOIIMMHE PEaTM30BBIBATE JIEMEHTHI OCYLISCTBICHHUS MTOUCKAa U MPUMEHEHHUS] HEOOXOIUMOH
HOPMaTHBHO-TIPAaBOBON TOKYMEHTAIHH JJIsI I TSIILHOCTH B M30paHHO# mpodeccnonansHoOM cdepe
YpoBens 2 | HaBbIkamu, MO3BONISIONIMMH PEATH30BBIBATH TOPSIIOK OCYIIECTBICHHUS ONCKA M MPUMEHEHHS HE0OX0auMOil
HOPMAaTHBHO-TIPABOBOM JOKYMEHTALIMH JIJIs IEATEIbHOCTH B M30paHHOMU npodeccuoHaibHO# chepe
VYpoBenb 3 | HaBbIkamu, MO3BOJSIIONIMME PEATM30BBIBATH IIPOIIEAYPY OCYLICCTBICHHUS TIOMCKA M MPUMEHECHHS HEO00OXO0IUMOi
HOPMAaTHBHO-TPABOBOW JJOKYMEHTAIIMH JUIsl AESTEIHHOCTH B M30paHHOM npodeccuoHaIbHOi chepe
OIIK-6.2: Cobaionaet 3akoHoaaTe bcTBO Poccuiickoii @enepanuu o NpeaocTaBaeHIH YCIyT
3HaTh:
VpoBenb 1 | dparmenrapHslie 3HaHUS TOJOXKEHUH 3aKoHonaTenbcTBa Poccuiickoii denepannu o mpenocTaBIeHUH yCIayr
VYpoBeHb 2 | 00mne, HO HEe CTPYKTYPHPOBaHHBIC 3HAHMS [OJIOXKEHHI 3aKoHOaaTenscTBa Poccuiickoir denepanuu o
MPeNOCTaBICHUH YCIIyT
Yposenb 3 | chopMupoBaHHAs CHCTEMa 3HAHHUI MMOJOKCHHUN 3aKoHOAaTeIbCTBA Poccuiickoit deaepanun 0 MpeIoCTaBICHHN
ycIIyT
YMmern:
VYpoBenb 1 | PeanusoBriBaTh Ha NpakTUKe QparMeHTapHbIe 3HAHMS MOJOXKEHUH 3akoHozarenbcTBa Poccuiickoit denepanun o




MpeaoCTaBJICHNN YCIyr

YpoBens 2 | Peann3oBhbIBaTh Ha MpakTHKE OOMIME, HO HE CTPYKTYPHPOBAHHBIC 3HAHHS [OJIOKCHUII 3aKOHOAATEIILCTBA
Poccuiickoit denepanuu o npeaocTaBIeHUH yCIyT
VYpoBenb 3 | Peann3oBbIBaTh Ha MpakTHKE CHOPMHUPOBAHHYIO CHCTEMY 3HAHHIA TTOJOXKEHHH 3aKOHOAATEIHCTBA POCCHIACKOM
®denepanuu 0 MPeIOCTABICHUH YCIYT
Baapers:
VYposenb 1 | HaBbikaMmH, MO3BOMIOIOIIMMHE PEalM30BaTh HA MPAKTHKE (parMEeHTapHBIC 3HAHUS IOJOKEHUH 3aKOHOJATEeNbCTBA
Poccuiickoii @enepanuu 0 NpegoCcTaBISHUN yCIyT
VYpoBers 2 | HaBblkamu, IIO3BOJIIOIOMIMMYA PEATM30BaTh HA MPAKTHKE O0LINE, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS MTOJIOKCHHI
3akoHogatenbeTBa Poccuiickoit denepanuu o mpegocTaBIeHUH yCIIyT
VYpoeenb 3 | HaBblkamu, MO3BOIIOIOMIMME PEAIM30BaTh HA IPAKTHKE CHOPMUPOBAHHYIO CHCTEMY 3HAHMIA TTOJOKCHUM
3aKoHo/arenbcTBa Poccuiickoit denepaliii 0 Ipe1ocTaBiIeHUN yCIIyT
OIIK-6.3: O6ecrieunBaeT JOKYMEHTOO0OPOT B COOTBETCTBHH C HOPMATHBHBIMHM TPeOOBAHUSIMHU
3Hath:
VpoBenb 1 | DnemMeHTHI
obecrie4eHus: TOKYMEHTO000pOTa B COOTBETCTBHM C HOPMAaTHBHBIMHU TPeOOBaHUSAMU
VYposens 2 | IIpouenypy obecriedeHus: TOKyMEHTOO0OPOTa B COOTBETCTBHUM C HOPMAaTHBHBIMH TPEOOBaHUSIMU
VYpoBenb 3 | Cucremy obecriedeHUs] JOKYMEHTOOOOpOTa B COOTBETCTBHM C HOPMATUBHBIMHU TPEOOBAaHHUSIMU
YMeTh:
VYpoBenb 1 | PeannszoBbiBaTh 311€MEHTHI
obecrieyeHus] TOKyMEHTO000POTa B COOTBETCTBUM C HOPMATHBHBIMH TPEOOBaHUSIMHU
VYpoBenb 2 | PeanuzoBriBaTh nponenypy o0ecrnedeHus: T0KyMeHTO000pOTa B COOTBETCTBUH ¢ HOPMAaTHBHBIMU TPEOOBAHUSMH
VYpoBenb 3 | PeanuzoBriBaTh cucreMy obecneueHus JOKYMEHTO000pOTa B COOTBETCTBHU C HOPMAaTUBHBIMH TPeOOBaHUSIMU
Baapers:
VYpoBenb 1 | HaBbikamu, MO3BOJISIFOLIMMH PEANN30BaTh 3JIEMEHTEI
obecrieyeHus] TOKyMEHTOO00POTa B COOTBETCTBUM ¢ HOPMATHBHBIMH TPEOOBaHUSIMHU
VYpoBers 2 | HaBblkamu, MO3BOJSIIOLIMME PEaNTH30BaTh IPOIEAYPY obecnedeHns JOKYMEHT0000pOTa B COOTBETCTBUH C
HOPMaTHUBHBIMH TPEOOBAHHUSIMH
VYposenb 3 | HaBbikaMH, TO3BOJISIONINME PEATH30BaTh CUCTEMY 00ECICUCHHUsST JOKYMEHTO000POTa B COOTBETCTBHHU C

HOPMAaTHUBHBIMH TpeﬁOBaHI/ISIMI/I

OIIK-5.1: OnpeaensieT, aHAJIU3UPYeET, OL[EHNBAET MPOU3BOICTBEHHO-IKOHOMHYECKHE MOKA3aTe/H MPeANPHATHIl cepBHca

3HaTh:
VYposens 1
IIpouenypy onpeneneHust NpOU3BOJICTBEHHO-DKOHOMUYECKUX ITOKa3aTeNell MpeAnpuaTHil cepBuca
VYposens 2 | I[Ipouenypy onpeneneHusi, aHaau3a I[IPOU3BOJCTBEHHO-IKOHOMHUYECKUX TOKa3aTeNed NpennpusTuil cepBuca
Yposens 3 | IIpouenypy ompesesicHus, aHaIU3a, OLCHKU MPOU3BOACTBEHHO-3KOHOMHYECKUX MOKa3aTeseil mpeanpusaTuii
cepBuca
Ymers:
VYpoBenb 1 | PeanuzoBeiBaTh mpouenypy onpeAeiaeHusl MPOU3BOICTBEHHO-O9KOHOMHYECKHX MMOKa3aTelel MpeanpHusITuil cepBrca
YpoBeHb 2 | Peann30BEIBaTh NPOLEAYPY ONPEICICHHUs, aHAIN3a MPOU3BOACTBEHHO-9KOHOMHYECKHX MOKa3aTesied MPeanpUsITHI
cepBuca
VYposeHs 3 | Peann3oBbiBaTh HpoLELypy ONPEACICHHs, aHAIN3a, OLEHKU IIPONU3BOJCTBEHHO-DKOHOMHYECKHX ITOKa3aTenei
IpeNIpUATHI cepBUCa
Baaners:
VYposers 1 | HaBblkamu, MO3BOJISIIOIIMMH PEATH30BBIBATH MPOLEAYPY ONMPEACICHHS MPOU3BOICTBCHHO-IKOHOMHUYECKHX
MoKa3aTesie mpeanpusiTUiA cepBuca
VYpoBeHs 2 | HaBbikamu, MO3BOJSIONIMMI PEaM30BbIBATE MPOLEAYPY ONpECICHHs, aHAIN3a [POU3BOICTBEHHO-9KOHOMUUECKHX
nokaszaTesiel IpeJIpUaTuil cepBuca
Yposens 3 | HaBblkamu, [O3BOJISIONIMME PEaM30BbIBATh MPOLEAYPY ONMpPEACICHHS, aHaIN3a, OLECHKH MPOH3BOICTBEHHO-
SKOHOMHUYECKHUX MOKa3aTeNel NpeanpusITuii cepBuca
OIIK-5.2: IIpunuMaeT IKOHOMUYECKH 000CHOBAHHbIE YIIPaBJIeHYeCKHe pelleHus]
3HATh:
VYpoBeHb 1 |OCHOBBI IPUHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABIEHUYECKUX PELICHHIH
VYposens 2 | [IpuHIUITB MPHHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIIPaBICHYECKUX PEHICHUIT
VYposenb 3 | CucreMy NpUHATUS SKOHOMHUYECKH OOOCHOBAHHBIX YNPABICHUYECKUX PELICHUH
Ymers:

VYpogens 1

Peanm3oBbeiBaTE OCHOBBI TMPUHATUAT SKOHOMHUYCCKH 000CHOBaHHBIX YHIpaBJICHYCCKHUX peI.HCHI/If/i




YpoBeHs 2

PeanuzoBbiBaTh MNPpUHOUIIBI TPUHATHS S9KOHOMHWYCCKHU 000CHOBaHHBIX YIpaBJICHUYCCKUX peHIeHI/Iﬁ

VYpoBeHns 3 | Peann3oBbIBaTh cUCTEMY NPHHATHS SKOHOMUYECKH OOOCHOBAHHBIX YNPaBICHYECKUX PEILCHUI
Baaners:
VYpoBerp 1 | HaBblkamu, [MO3BOJISIONIMME PEajn30BaTh OCHOBBI MIPHUHSATHAT SKOHOMHUYECKH 0OOCHOBAHHBIX YIIPABICHYECKUAX
peueHui
VYpoBenb 2 | HaBblkamu, MO3BOJISIONIMME PEAIM30BaTh IPUHIIUII IIPUHSTHS SKOHOMHYIECKH 000CHOBAHHBIX YIPABICHUECKHX
peleHui
VYposers 3 | HaBblkamu, MO3BOJIAIOIIMME PEATM30BaTh CHCTEMY IPUHSATHS 3KOHOMHUYECKH ODOCHOBAHHBIX YIIPABICHYCCKHX
penieHui
OIIK-5.3: O6ecnieunBaeT YKOHOMHYECKYIO I((PeKTHBHOCTL CEPBHCHOI 1esITeIbHOCTH MPeANPHSITHS
3HaTh:
VYpoBeHb 1 | OCHOBBI OOecreueHUs] SKOHOMUUECKOH 3P HEKTUBHOCTU CEPBUCHOM AEATEIBHOCTU IPEANPHUATHUS
YpoBeHb 2 | MPHUHIHMIBI 0OECIICUSHHsT SIKOHOMUYECKON d(PPEKTHBHOCTH CEPBUCHOM JEATEITbHOCTH MPEANPHUSITHS
VYpoeenp 3 | cucreMy obecrieueHUss SKOHOMHYECKOH 3(D(EKTHBHOCTH CEPBUCHON NEATENEHOCTH TPEIIPUSITHS
YMmern:
VYposenb 1 |Peann3oBbIBaTh OCHOBBI 0O€CII€UEHUsI SKOHOMUUECKOH 3P PEeKTUBHOCTH CEPBUCHON AEATEIBHOCTH NPEANPUATHS
VYpoBeHb 2 | Peann30BBIBATH MPHUHIAIBI 00ECTIEYEHHsT IKOHOMUYECKOH 3((EKTHUBHOCTH CEPBUCHOM IEATEIHHOCTH
MIPEIPHUITHS
VYpoeHb 3 | Peanu3oBbIBaTh cucTeMy 00eCIedeHHs S3KOHOMUYECKOH 3((EKTUBHOCTU CEPBUCHON NESATENbHOCTU NPEaNpUATHS
Baapers:
Yposenb 1 | HaBbIkamH, MO3BOJISIONIMMH PEan30BaTh OCHOBBI 00CCIICUCHUS IKOHOMHYECKOH 3((HEKTUBHOCTH CEepBHCHON
JeATEILHOCTH IPEIIPUSATHS
VYpoBens 2 | HaBbikaMHu, TO3BOJISIONIAME PEATH30BaTh MPHHIMITEI 00ECTIEIEHHsT YIKOHOMHIECKOH 3()(HEKTUBHOCTH CEPBHUCHOM
JIeSITEIbHOCTH MTPE I PHSTHS
Yposenb 3 | HaBbIkaMH, MO3BOJISIONIMME PEan30BaTh CHCTEMY O00ECIICUCHHUsS SKOHOMHYECKOH 3((EKTHBHOCTH CEpBUCHOMN

ACATCIIBHOCTU MPEATIPUATUS

OIIK-4.1: OcyuiecTBisieT MAPKETHHIOBBIE HCCJIEI0BAHUS PHIHKA YCJIYT, MOTHBALUIO NMOTPeOUTE/Iell U KOHKYPEHTOB

3Hath:
VYpoBeHb 1 | OCHOBBI OCYIIECTBICHHS MAapKETHHIOBBIX HCCIIENOBAHMS PHIHKA YCIYT, MOTHBAIMU MOTpeOUTENeH U KOHKYPEHTOB
YpoBeHb 2 | IPUHIKITB OCYIIECTBICHHS MAPKETHHTOBBIX HCCIICAOBAHMSI PBIHKA YCIIYT, MOTHBAIUK ITOTpeOHTENeH U
KOHKYPEHTOB
YposeHs 3 CHCTEMY OCYIIECTBIICHUsS] MapKETHHIOBBIX MCCIIEOBAaHUS PBHIHKA YCIYT, MOTUBALMM IOTpeOUTenel u
KOHKYPEHTOB
YMeTh:
VYpoBeHb 1 | Peann3oBbIBaTh OCHOBBI OCYIIECTBICHHUS MapKETHHTOBBIX MCCIICMIOBAHHS PHIHKA YCIIYT, MOTHBAIIMU MOTpeOUTENeit
1 KOHKYPEHTOB
VYpoBenb 2 | Peann30BbIBaTh MPHHIMOBI OCYIIECTBICHHS MapKETHHIOBBIX HCCIICIOBAHMUS PBIHKA YCIYT, MOTHBALIMA
noTpeduTeNnei 1 KOHKYPEHTOB
YpoBeHb 3 | Peann3oBbIBATH CHCTEMY OCYIIECTBICHHUSI MApKETHHTOBBIX MCCICIOBAHUS PHIHKA YCIYT, MOTHBAIIMU MOTpeOuTeNeit
1 KOHKYPEHTOB
Baapers:
Vpoeenb 1 | HaBbikamu, MO3BOJISIOIIUMY PEATN30BaTh OCHOBBI OCYIIECTBICHHS MApKETHHTOBBIX UCCIEIOBAHUS PHIHKA YCIYT,
MOTHBALIUU MTOTpeOUTENeH U KOHKYPEHTOB
ypOBeHB 2 HaBLIKaMI/I, TMO3BOJIAOIINMU p€ATIM30BaTh MPUHIHUIIBI OCYIICCTBICHHUSA MAapKCTUHI'OBBIX HUCCJICHOBAHUSA PBIHKA
yCIIyT, MOTUBALUU MOTpeOUTENIel 1 KOHKYPEHTOB
VYpoBens 3 | HaBblkamu, HO3BOJISIIOLIMMA PEAH30BaTh CHCTEMY OCYILECTBICHHS MapKETHHIOBBIX HCCIICIOBAHUS PHIHKA YCIIYT,
MOTHBALIUU NTOTpeOUTENeH U KOHKYPEHTOB
OIIK-4.2: Opranu3yet NpoaBHKeHHe H MPOJaKH CEPBHCHOT0 MPOAYKTA, B TOM YHCJe ¢ IIOMOINbIO OHJIAH U MHTEPHET
TEeXHOJIOT Uil
3HaTh:
VYpoBeHb 1 |OCHOBBI OpraHM3anyy MPOABMKEHHS U MTPOJAKH CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C MIOMOIIBIO OHJIAHH |
WHTEPHET TEXHOJIOI Ui
YpoBeHb 2 | IPUHIKITBI OPTraHU3AIMH IPOIBIKEHUS U TIPOJIAXH CEPBUCHOTO MPOIYKTa, B TOM YHCIIC C MOMOIIBIO OHJIANH U
WHTEPHET TEXHOJIOT Ui
VYpoBeHb 3 | crcTeMy OpraHu3anuy MPOJABUKEHHS U MPOJAKH CEPBUCHOTO MPOIYKTA, B TOM YHCIIE C TIOMOIIBIO OHIANH U

WHTEPHET TEXHOJIOI Ui

YMmertn:




Yposens 1

Peann3oBrIBaTE OCHOBBI OpraHU3alUy MPOJBIXKEHAS U IPOJAKH CEPBUCHOTO MPOAYKTA, B TOM YHCJE C IOMOIIbIO
OHJIallH U HHTEPHET TEXHOJIOTUH

VYpoBeHb 2 | Peann3oBbIBATH MPUHIMITEI OPTaHU3AINH TIPOABMKEHHS W MPOJAKH CEPBUCHOTO MPOIYKTA, B TOM YHCIIE C
MMOMOIIHI0 OHJIAMH U UHTEPHET TEXHOJIOTHI
VYpoBenb 3 | Peann30BbIBaTH CHCTEMY OPraHM3AIMU POABMKCHIS M MIPOJIAXKH CEPBUCHOTO IPOIYKTa, B TOM YHCIIE C TIOMOIIIBIO
OHJIallH U HHTEPHET TEXHOJIOTUH
Baagers:
Vposenb 1 | HaBbikamu, MO3BOJISIOIIAMA PEATU30BaTh OCHOBBI OPraHU3alNK TPOIABMKEHHS M TMPOAAKH CEPBUCHOTO MPOIYKTa,
B TOM YHCJI€ C TTOMOIIHIO OHJIAH M MHTEPHET TeXHOJIOTHIl
VYpoBens 2 | HaBblkamu, MO3BOJIIIONIMME PEAM30BATh IPUHIIUIBI OPraHU3aIUK TIPOIBIKEHUS U MPOJAXKH CEPBUCHOTO
MPOJIyKTa, B TOM YHCJIE C IOMOIBIO OHJIAi{H 1 UHTEPHET TEXHOJIOT Ui
VpoBenb 3 | HaBbikamu, MO3BOISIOIIAMH PEaan30BaTh CHCTEMY OPTaHH3AIMHU MPOIBIKEHUS M MPOJAKH CEPBUCHOTO MPOIYKTA,
B TOM YHCJI€ C TTOMOIILIO OHJIAH U MHTEPHET TEXHOJIOTHIl
OIIK-4.3: ®opMupyer crnienHaIU3MPOBAHHbIE KAHAJBI COBITA CEPBUCHBIX MPOAYKTOB M YCJIYyT
3HaATh:
YpoBeHb 1 |oCHOBBI (hOpMHPOBAaHUS CHELHMATU3UPOBAHHBIX KAHAJOB COBITA CEPBUCHBIX MPOAYKTOB H YCIYT
VYpoBeHb 2 | mpuHIUIBI GOPMUPOBAHUS CIICHHATH3UPOBAHHBIX KAHAJIOB COBITA CEPBHCHBIX MPOAYKTOB H YCIIyT
Vporens 3 | cuctemy popMupoBaHHUs CHICIHATH3UPOBAHHBIX KaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB M YCIYT
YMmerh:
Vpoeenb 1 | Peann3oBeiBaTh OCHOBBI (HOPMHUPOBAHUS CHECIUATA3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT
VpoBenb 2 | Peann3zoBsiBaTh MPHUHIHUIE GOPMUPOBAHUS CIICIHATM3UPOBAHHBIX KAHAJIOB COBITA CEPBHCHBIX MPOAYKTOB H YCIYT
Vporenb 3 | PeannsoBsiBaTh cucTeMy POPMUPOBAHHUS CIICIIHATH3UPOBAHHBIX KAHAJIOB COBITA CEPBHUCHBIX MPOIYKTOB U YCIYyT
Baagers:
VYposenb 1 | HaBbikamu, TO3BOJISIONIMME PEATN30BaTh OCHOBBI (DOPMHUPOBAHUS CIENHATM3UPOBAHHBIX KaHAIOB COBITA
CEepPBUCHBIX IPOIYKTOB U YCIyT
YpoeHb 2 | HaBbikaM, MO3BOJISIIONIMME PEATN30BaTh MPUHIUIBI GOPMHUPOBAHUS CIICIIUATH3UPOBAHHBIX KAaHAJIOB CObITA
CEepPBUCHBIX IPOIYKTOB U YCIyT
VYposenb 3 | HaBbikamu, MO3BOJSIONIMMH PEATM30BaTh CHCTEMY (DOPMHUPOBAHUS CIIENHATU3MPOBAHHBIX KaHAIOB COBITA

CEPBHUCHBIX IPOAYKTOB U yCIIyT

OIIK-3.1: OueHnBaeT Ka4eCTBO OKA3aHUA YCJYT B CEPBHCE HA OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHii

3HaTh:
Yposens 1 OCHOBBI
OIICHKH KadecTBa OKa3aHWs yCIYyT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJOTHI
VYpoBeHb 2 | IPUHIUNBI OLEHKH Ka4eCTBA OKAa3aHUs YCIIYT B CEPBHCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHN
VYpoBeHb 3 | cuCTeMy OLEHKH KaueCTBa OKa3aHMs YCJIYT B CEpBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHN
YMeThb:
VYpoBenb 1 | PeannzoBeiBaTh OCHOBBI
OIICHKH KadecTBa OKa3aHWs yCIYyT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJOTHI
VYpoBeHb 2 | Peann3oBbIBaTh MPHHIMITEI OIIEHKH KauecTBa OKa3aHHs YCIYT B CEPBHCE HAa OCHOBE KIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJIOTHI
VYpoBeHb 3 | Peann3oBbIBaTH CHCTEMY OLIEHKHM KayecTBAa OKa3aHHs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX
TEXHOJIOT U
Baagernb:
Vposenr 1 | HaBbikamu, MO3BOJISIONMME pean30BaTh OCHOBEI
OIICHKH KauecTBa OKa3aHWs yCIYyT B CEPBHCE Ha OCHOBE KIMEHTOOPHMEHTHPOBAH-HBIX TEXHOJOTHI
YpoBeHb 2 | HaBbikaMH, MO3BOJISIONIMMHI PEATN30BaTh MPUHIIUIIBI OIEHKH Ka4eCTBa OKa3aHHs YCIYyT B CEpPBHCE Ha OCHOBE
KJIIHEHTOOPUEHTHPOBAH-HBIX TEXHOJIOTHI
VYpoBenb 3 | HaBbikaMHu, MO3BOJIAIOIIMMHI PEATN30BATh CHCTEMY OLEHKHM KayeCcTBa OKA3aHUS YCIYT B CEPBUCE HA OCHOBE

KIIMCHTOOPHUECHTUPOBAaH-HBIX TEXHOJOTUi

OIIK-3.2: O6ecneuynBaeT TpedyemMoe Ka4eCTBO MPOLECCOB OKA3AHNUS YCIYT B CEPBHCE B COOTBETCTBHH € MEKAYHAPOIHBIMH

H HAHUOHAJIIBHBIMHA CTAHAAPTAMH

3HaTh:
VYpoBeHb 1 |ocHOBBI obecriederus TpeOyeMOro KauecTBa MPOIECCOB OKA3aHUS YCIIYT B CEPBHUCE B COOTBETCTBHH C
Me)K}lyHapO}lHBIMI/I 1 HAIIUOHAJIbHBIMU CTaH}IapTaMI/I
Yposensb 2 MPUHIMITBI 00ecTieueH st TpeOyeMOro KauecTBa MpOoIeCCOB OKa3aHMsl YCIIYT B CEPBUCE B COOTBETCTBUH C
MEXIyHAPOAHBIMH M HALIMOHATLHBIMH CTaHAapTAMU
VYpoBenb 3 | cucremy obecrieueHust TpeOyeMOro KayecTBa MPOILIECCOB OKa3aHUs YCIYT B CEPBUCE B COOTBETCTBHHU C




MCEXAYHAPOAHBIMH W HAllMOHAJIbHBIMU CTaHAAPTaMU

Ymers:
Yposenb 1 | Peann3oBEIBaTE OCHOBEI oOecIedeHHs TPeOyeMOro KadecTBa IPOIECCOB OKa3aHHs YCIyT B CEpBUCE B
COOTBETCTBUU C MEXKIyHapPOIHBIMHU 1 HallUOHAJIbHBIMHU CTaHIapTaMU
YpoBerb 2 | Peann3oBbIBaTh NMPHHLKIIEI 0OeCIeYCHHsT TPEOYEMOro KadecTBa MPOIECCOB OKa3aHUsI YCIYT B CEPBUCE B
COOTBETCTBHH C MEKIYHAPOIHBIMU U HAIMOHAJIBHBIMU CTaHAAPTAMH
VYpoBeHs 3 | Peann3oBsiBaTh cHcTeMy obecriedeHns: TpebyeMOoro KauyecTBa IpoLEeccOB OKa3aHUs YCIyT B CEPBHUCE B
COOTBETCTBUU C MEXKyHApPOIHBIMHU 1 HALIUOHAJIbHBIMHU CTaHIapTaMU
Baaners:
VYposerp 1 | HaBblkamu, HO3BOISIIOLIMME PEaTH30BaTh OCHOBBI 0OOecredeHHsI TpeOyeMOro KauecTBa MpOLECCOB OKA3aHHs YCIyT
B CEpBHCE B COOTBETCTBUH C MEXTyHAPOIHBIMH U HAIMOHAJILHBIMH CTaHIAPTaAMH
VYpoBeHs 2 | HaBbikamu, MO3BONSIOIIMME PEaii30BaTh OPHHIMIBI 0OecIeueH st TpeOyeMoro KauyecTBa IMpoLeccoB OKa3aHHs
YCIIYT B CEPBHCE B COOTBETCTBHH C MEXITYHAPOIHBIMU U HALIMOHAJILHBIMU CTaHAapTaMu
VYposers 3 | HaBbikamu, [MO3BOJSIIOLIMME PEajn30BaTh CUCTEMY O0ECIICUCHHUs TPEOYEMOro KadecTBa MPOLECCOB OKA3aHHs
YCIIyT B CEPBHUCE B COOTBETCTBHUHU C MEXIYHAPOAHBIMH U HAIMOHAJIEHBIMH CTaHIAPTaMHU
OIIK-3.3: ObecneunBaeT OKa3aHue YCIYT B COOTBETCTBUH € 3asiBJEHHBIM KA4eCTBOM
3HaTth:
VYpoBeHb 1 | OCHOBBI OOecreueHMs: OKa3aHUs YCIyr B COOTBETCTBUU C 3asBJICHHBIM Kaue€CTBOM
YpoBeHsb 2 IIPUHLUIEI 00eCcIeueHNs OKa3aHus YCIyT B COOTBETCTBHU C 3asBIECHHBIM KaueCTBOM
VYpoBeHb 3 | cucreMy obecreueHus: OKa3aHUs yCIyr B COOTBETCTBHHU C 3asBICHHBIM KaueCTBOM
Ymern:
VYpoBenb 1 | Peann3oBbIBaTh OCHOBBI 0OECIIEUSHHUST OKa3aHHs YCIYT B COOTBETCTBUH C 3asBJICHHBIM KaueCTBOM
VYpoBeHb 2 | Peann3oBhIBaTh MPUHLMITEI 00ECTIEYeHHs OKAa3aHUs YCIYT B COOTBETCTBUH C 3asSBJICHHBIM KaueCTBOM
VYpoBenb 3 | PeannzoBbIBaTh cucTeMy oOecIieueHns] OKa3aHHsI YCIIYyT B COOTBETCTBHU C 3asBJICHHBIM KaueCTBOM
Baaners:
VYposers 1 | HaBblkamu, IO3BOJISIOMIMMA PEATH30BaTh OCHOBBI OOECIICUCHHS OKa3aHUs YCIYr B COOTBETCTBHH C 3asBICHHBIM
KayeCTBOM
Yposenb 2 | HaBbIKaMHM, HO3BOJIIONIMMHA PEATH30BATh NPUHIUITEI 00CCIICYCHUS OKA3aHHs YCIYyT B COOTBETCTBHHU C 3asIBJICHHBIM
KauyecTB
VYposers 3 | HaBblkamu, HO3BOJISIOLIMMA PEATH30BaTh CHCTEMY 00CCIICUCHHS OKa3aHUsI YCIYT B COOTBETCTBHH C 3asIBJICHHBIM
KayeCTBOM
OIIK-2.1: OnpenensieT HeJid U 3aJa4d YIPaBJIeHHUs] CTPYKTYPHBIMH MOAPa3aeleHHsIMH NpeInpusaTHii cepbl cepBuca uin
ApPYTux cepax, B KOTOPHIX HEOOXOTUMO OCYIIIECTBIIEHNE CEPBHCHOI NeATeJIbHOCTH
3HATh:
YpoBeHb 1 | OCHOBBI OompeseneHus Leel U 3aad ynpaBieHHus: CTPYKTYPHBIMH MOAPA3ICICHUSIMU TPEINPUATHIA chepbl cepBrca
WM ApYyTux chepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOM J1€ATEIBHOCTH
YpoBeHb 2 | IPUHIKITBI ONpeaeIeHus HesIei 1 3aa4 YIIPABJICHUS CTPYKTYPHBIMH TIOAPa3aeICHHSME MPEANPHATHI chephl
CepBHcCa WM IpyTrux cepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHNE CEPBUCHON IEATEIHLHOCTH
YpoBeHb 3 | cHCTEMy ONpe/eNCHus LeJieH U 33a1a4 YIPaBICHHUs CTPYKTYPHBIME TOpa3IeCHUAMH MPEAIPHATHIl cheps
cepBHca WU IpYyrux chepax, B KOTOPHIX HEOOXOANMO OCYIIECTBICHUE CEPBUCHOI NEesITEIbHOCTU
YMmern:
VYpoeenb 1 | Peann3oBbIBaTh OCHOBBI ONpENENICHUs LeNiel U 3a/1ad YIPaBICHUS CTPYKTYPHBIMH TIOAPa3IeICHUSIMHI IPEATIPUSITHI
ctepsl cepBUCa WIH IPYTHX cepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHNE CEPBUCHON IEATEIBHOCTH
YpoBeHb 2 | Peann3oBEIBaTh NPHHIMIBL ONPEACICHUS LIeNeH U 33a1ad YIIPaBICHUS CTPYKTYPHBIMH ITOpa3IeICHUIMU
NPEANPHUITHIL chephl cepBrca WK APYrHX cepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOMN
JIeSITEIILHOCTH
YpoBens 3 | Peann3oBEIBaTh CHCTEMY OIPEICICHHUS LIENeH 1 3a/1ad yIpaBiICHHUsI CTPYKTYPHBIMHU MOAPA3ACICHUSIMH
NpeAnpHUITHil chepbl cepBUCa WITH APYruX chepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOM
JIeSITeIILHOCTH
Baagernb:
VYposenb 1 | HaBbikamu, MO3BOJISIONIMMH PEATH30BaTh OCHOBBI OTIPEeNICHNUs eiell U 3a/1a4 YIpaBJIeHHs CTPYKTYPHBIMU
HOApa3IeNeHUSIMU IPEANIPUATHH cephl cepBrca WIH APYrux cdepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHHE
CEepBHUCHOU JeATENIbHOCTH
VYpoBens 2 | HaBbIkamu, TO3BOISIFOIIMMYI PEATM30BaTh IPHHIIUIIBL OIPECICHHs eIl U 3a/1a4 YIIPaBICHUS CTPYKTYPHBIMH
TIOApa3IeNCHUSIMU IPEANPUITHI cepbl cepBUCca MM IPYTHX cepax, B KOTOPHIX HEOOXOAMMO OCYILECTBICHUE
CEpPBUCHOM IESTENBHOCTH
Yposens 3 | HaBblkamu, MO3BOJISIFOIIMMH PEaIn30BaTh CHCTEMY ONpPEACIICHUS Lelel U 3aa4 YIPABICHUS CTPYKTYPHBIMH

noapasacJICHUAMA HpeHHpI/IﬂTI/Iﬁ ccbepm CepBHCa WIHN APYTUX C(i)ean, B KOTOPBIX H€06XOHI/IMO OCYHICCTBJICHUC
CepBHCHOﬁ JACATCIIbHOCTHU




OIIK-2.2: McnoJib3yeT OCHOBHbIEC METObI M IIPHEeMbl INIAHUPOBAHNS, OPTAHU3ALMH, MOTUBAIIMH H KOOPIAUHALMHI
JesiTeJIbHOCTH NPpeANpHATHIl (IoApa3ieneHnii) npeanpusaTHii cdepbl ceppuca WK APYrux cdepax, B KOTOPbIX HE00X0IUMO

OCylIeCTBJICHUE cepnucnoii AEeATCJIbHOCTH

3Hath:

YpoBerb 1 | OCHOBBI HCHOJIB30BAHHS OCHOBHBIX METOIOB M IIPUEMOB [UIAHUPOBAHUS, OPTaHU3ALMH, MOTHBALMH W KOOPAWHAIIUH
JIeATEIIbHOCTH MpeAnpusaTUui (moapasaeneHuil) npeanpusaTuid cepsl cepBrca win Apyrux cdepax, B KOTOPHIX
HE00XO0JUMO OCYIIECTBICHUE CEPBUCHOMN N€ATEIbHOCTU

YpoBeHb 2 | MPUHIMITBI HCIIOJIB30BAHKSI OCHOBHBIX METO/OB U MIPHEMOB ITAHUPOBAHMSI, OPTAaHU3ALIUH, MOTHBAIINA U
KOOPJMHALIMY JICSITEIBHOCTH TPEINPUATHN (TI0Ipa3/IeNICH i) PeANpUATH cepbl CepBUCa WK IPYTuX cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBIIEHUE CEPBUCHOM NESATENTEHOCTH

YpoBeHb 3 | cHCTEMY HCIIOJIB30BaHUSI OCHOBHBIX METOJIOB M [IPUEMOB [UIAHUPOBAHUS, OPraHU3AI[HH, MOTHBAIIUU U
KOOPJMHALIMY JICSITEIBHOCTH TPEINpUATHN (TI0Ipa3/IeNICH i) PeANpUATH cepbl cCepBUCa WK IpYTruX cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBIIEHUE CEPBUCHOM NEeATENTEHOCTH

YMmern:

VYposeHb 1 | Peann3oBbIBaTh OCHOBBI HCIOJB30BAHMUSI OCHOBHBIX METOJIOB M MPUEMOB IJIAHMPOBAHUS, OPTaHU3AIMH, MOTHBAIHU
U KOOPJMHAIMU AEATEIILHOCTH MPeANpHUsITUil (1oapa3eeHuid) IpeanpusTuid cepsl cepBUCca WK IPYTrux chepax,
B KOTOPBIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOMN 1€ATEIbHOCTH

YpoBens 2 | Peann30BbIBaTh IPHHIIUIIEL UCIIONB30BAHMSI OCHOBHBIX METOJOB M MPHEMOB IUTAHUPOBAHUS, OPraHU3ALHH,
MOTHBAIIHU M KOOPAWHAIIMH ASATENFHOCTH NPEINpUATHH (MOApa3IeNeHuid) IpeanpuaTHii chephl cepBrca WU
JIpyrux cdepax, B KOTOPbIX HEOOXOAUMO OCYIIECTBIEHUE CEPBUCHON AESITEILHOCTU

YpoBens 3 | Peann30BbIBaTh CHCTEMY HCIIOIB30BAaHKSI OCHOBHBIX METOIOB U IIPUEMOB ILTaHHPOBAHMUS, OPraHU3ALHH,
MOTHBAIMU M KOOPAWHAIIMH ASATENbHOCTH NPEINpUATHH (MOApa3IeNeHuil) IpeanpuaTHii chephl cepBHca WU
JIpyrux cdepax, B KOTOPhIX HEOOXOAUMO OCYIIECTBIEHUE CEPBUCHON AESITEILHOCTU

Baangers:

Yposenb 1 | HaBbIkamH, [O3BOJISIONIMMH PEaN30BaTh OCHOBBI MCIIOJIB30BAHMS OCHOBHBIX METOJIOB M IPHEMOB IUIAHUPOBAHUS,
OpTaHM3AINH, MOTHBAIIMU M KOOPAWHALINH AESITEILHOCTH IPEIIPHATHH (TTOpa3ieleHui) IpeANpUsITHHA chepbl
cepBHca WIH IPYruX cdepax, B KOTOPHIX HEOOXOIUMO OCYLIECTBIEHUE CEPBUCHOMN EATEIHHOCTH

Yposenb 2 | HaBbIKaMH, TTO3BOJISIOIIMMH PEaIn30BaTh IPUHIMUIIEI HCIOJIB30BAHHUS OCHOBHBIX METOJIOB M IPHEMOB
IUIAaHUPOBAHUS, OPraHU3alluy, MOTHBAIIUU ¥ KOOPJIMHALMYU JESATENIbHOCTU NPeanpuaTHii (1oapa3aeneHuil)
NpenpusITHiA cheprl cepBrca WM APYTUX chepax, B KOTOPBIX HEOOXOIMMO OCYILECTBICHHE CEPBHCHOM
JIeATEeIIbHOCTH

Yposens 3 | HaBbikaMu, MO3BOJISIOLIMMH PEai30BaTh CHCTEMY HCIIOIb30BaHHS OCHOBHBIX METO/IOB M IPUEMOB
IUIAaHUPOBAHMS, OPTraHU3alluy, MOTHBAIIUU M KOOPIMHALUYU JIESATENIbHOCTU NPEeanpUaTHH (I0gpa3aeneHuit)
NpeanpusITHiA cheprl cepBrca WM APYruX chepax, B KOTOPBIX HEOOXOIMMO OCYILECTBICHHE CEPBUCHOM
JIeATEeIIbHOCTH

OIIK-2.3: OcyuiecTBiIsieT KOHTPOJIb JAeSITEIbHOCTH NMPeINpuATHi (moapa3aeieHuii) npeqnpusiTuii cepbl cepBuca Wiu
Apyrux cepax, B KOTOPbIX He00X0AUMO OCYlIeCTBJIECHHE CEPBUCHOI1 1esITeJIbHOCTH
3HATh:

VYpoBeHb 1 | OCHOBBI OCYHIECTBICHHUSI KOHTPOJS ACATEIBHOCTH NPEINPHUITHi (Toapa3aeneHuii) IpeanpusThii chepbl cepBrca
WM APYyTuX chepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOM J1€ATEIBHOCTH

YpoBeHb 2 | NPHUHIHUIBI OCYIIECTBICHHS KOHTPOJIS ASITCIbHOCTH NPEANPUSTHIA ([IOApa3IeIICHIIl) NPEeAIpUsITHii chepbl
cepBHca WK IpyTrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHNE CEPBUCHON IEATEIHBHOCTH

YpoBeHb 3 | cuCTeMy OCYIIECTBICHHS KOHTPOIS AEATSABHOCTH NPEANPHUATHIA (Moapa3ieeHuii) npeanpusTuii chepbl cepBuca
WM ApYyTux cpepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOM 1€ TENbHOCTH

YMmern:

YpoBeHb 1 | Peann3oBbIBaTh OCHOBBI OCYIIECTBIICHUS! KOHTPOJIS NESTENFHOCTH NPEINPUATHH (MOApa3IeNieHn ) penpusTHA
cthepsl cepBuca WM Apyrux cdepax, B KOTOPHIX HEOOXOUMO OCYIIIECTBIEHUE CEPBUCHOM IeATEIbHOCTH

VYpoBeHb 2 | Peann3oBbIBATH MPUHIIUIIBI OCYIIECTBICHHUS KOHTPOJIS MESITENFHOCTH MPEANpPHUITHil (T0Qpa3aeneHuii)
NpeAnpHUITHil chepbl cepBUCa WITH APYruX chepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOM
JIeATEeIIbHOCTH

YpoBerb 3 | Peann3oBBIBaTE CUCTEMY OCYIIECTBICHHS KOHTPOJIS ACSITSIBHOCTH MpeANpHATHil (moapa3aeseHnil) npeanpusTHit
cepsl cepBHCca UM APYTUX chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHNE CEPBUCHON NEATENbHOCTH

Baagern:

VYposenb 1 | HaBbikamHu, MO3BOJISIOIMIMA PEANTU30BaTh OCHOBBI OCYILECTBICHHSI KOHTPOJIS ACATEIbHOCTH MPEANPUITHI
(moppasnenenuil) npeaAnpusTHii chepsl cepBUCa MM Ipyrux cdepax, B KOTOPhIX HE0O0XO0ANMO OCYIIECTBICHHE
CEepBHUCHOM JeATEIbHOCTH

VYpoBenb 2 | HaBblkamu, [MO3BOJISIONIMME PEain30BaTh MPUHIMIIBI OCYIIECTBICHUSI KOHTPOIS JEATEIBHOCTH IPEATIPUSTHIA
(nmoppasnenenuil) npeanpuaTuil chepbl cepBruca WIM Ipyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEpPBUCHOI IESTEIIBHOCTH

Yposens 3 | HaBblkamu, MO3BOJSIFOIIMMH PEAIM30BaTh CHCTEMY OCYIIECTBICHHS KOHTPOJIS ACSITEIBHOCTU HMPEINPUSITHH

(nmompasnenenuit) mpeaAnpusaTHii chepbl cepBUCa MM IPYTruX cdepax, B KOTOPhIX HEOOXOAUMO OCYIIECTBICHHE




CepBI/ICHOﬁ JACATCIIbHOCTH

OIIK-1.1: OnpepeiisieT NOTPeOHOCTb B TEXHOJIOrHYeCKUX HOBALMAX H HHGOPMALMOHHOM o0ecle4eHUH B CePBHCHOM

AeATECJIbHOCTH OPraHu3anvu

3Hath:
YpoBeHb 1 |0CHOBBI OmpeneeHns] MOTPEOHOCTh B TEXHOJOTHYECKAX HOBALUSIX M HHPOPMAIIMOHHOM OOECIICUCHHH B CEPBUCHOM
JIeSITENIbHOCTH OpraHU3aIiH
YpoBeHb 2 | IPUHIKITBL OTIPEIEIICHHUS TIOTPEOHOCTh B TEXHOJIOTHYECKHX HOBAIMSX M HH(POPMAIMOHHOM O0ECIICYEHHU B
CEPBHCHOM IEATEIBHOCTH OpPraHu3aluu
VYpoBeHb 3 | crcTeMy omnpeeneHus MOTPEOHOCTh B TEXHOIOTHUECKUX HOBAIMAX M HH(MOPMAIHOHHOM 00eCIeYeHn: B
CEPBHCHOM 1A TEIBHOCTH OpPraHu3alluu
YMmern:
VYpoBeHb 1 | Peann3oBbIBaTh OCHOBBI ONpPEACTICHHS TOTPEOHOCTh B TEXHOJOTHYSCKUX HOBALMIX M MH)OPMAIIMOHHOM
obecreyeHnn B CEpBUCHON AESTEIFHOCTH OPTaHU3aHN
VYpoBerb 2 | Peann3oBbIBaTh MPUHIHIIBI OMPEACICHHS IOTPEOHOCTh B TEXHOJIOTHYIECKUX HOBAIMAX M HH()OPMAIMOHHOM
00eCIeYeHNH B CEPBUCHOMN JCSITEIHOCTU OPTaHU3aIHN
VYpoeenb 3 | Peann30BbIBaTh CHCTEMY OIPEIEICHUS OTPEOHOCTh B TEXHOJOTHYECKUX HOBAIMAX M MH(POPMAIIMOHHOM
obecreyeHnn B CEpBUCHON JESTETFHOCT OPTaHU3aIHN
Baapers:
VYposenb 1 | HaBbikami, TO3BOJSIOMIMME PEATH30BaTh OCHOBBI OMpPEETICHHsS NOTPEOHOCTh B TEXHOJOTUYECKHX HOBAIMAX U
UHGOPMAIMOHHOM 00ECIIeYeHIH B CEPBUCHOM JSSITEILHOCTA OPraHU3aIHN
YpoBers 2 | HaBblkamu, [MO3BOJISIONIMME PEain30BaTh MPUHIHIIBI OMPEACICHHUS MOTPEOHOCTh B TEXHOIOTHYCCKHX HOBALUIX U
WH(GOPMAITMOHHOM 00ECIIEYeHIH B CEPBUCHOM NeSTEIHOCTH OPraHH3aIHH
VYpoBeHb 3 | HaBbikaMmi, MO3BOJSIOIIUME PEATM30BATh CUCTEMY OIPENCSICHHUS MOTPEOHOCTh B TEXHOJOTHYECKUX HOBAIHAX U

I/IH(i)OpMaIII/IOHHOM 00€eCIICUYCHUN B CepBHCHOfI ACATCIIBHOCTHU OpraHu3alluu

OIIK-1.2: OcyuiecTBJIsIET MOMCK M BHEJPEHHE TEXHOJIOTHYECKHX HOBALMI H COBPEMEHHBIX MPOrPAMMHBIX NMPOIYKTOB B

CEPBHUCHYIO N€ATCJIBbHOCTh OPranm3anuu

3HaTh:
VYposens 1 OCHOBBI OCYIIIECTBIICHHS MIOUCKA U BHEJPEHHS TEXHOJOIMYECKUX HOBALMH U COBPEMEHHBIX MPOTPaMMHBIX
MPOAYKTOB B CEPBUCHOH NEATEIHPHOCTH OPTraHU3aINN
YpoBeHs 2 MPUHIMIIBI OCYLIECTBIEHUS NTOMCKA M BHEIPEHUS TEXHOJOIMUYECKHX HOBALMH U COBPEMEHHBIX NMPOrpaMMHBIX
MPOAYKTOB B CEPBUCHOM NEATEIHbHOCTH OpTraHU3aluu
Yposens 3 CHCTEMY OCYILECTBJICHHSI MTOMCKA W BHEAPEHUS TEXHOJOTHUECKUX HOBAIIUN M COBPEMEHHBIX IMPOTPAMMHBIX
MPOAYKTOB B CEPBUCHOH JEATEIIPHOCTH OPTaHU3aIuU
YMeThb:
YPOBCHB l PCaﬂI/ISOBblBaTb OCHOBBI OCyH_lCCTBJ'ICHI/Iﬂ IIOHUCKa U BHe)lpeHPlﬂ TCXHOJIOTNYCCKUX HOBaU,I/Iﬁ n COBpCMeHHbIX
MPOTPaMMHBIX IPOTYKTOB B CEPBUCHOI NS TEILHOCTH OpraHu3aluu
VYpoBeHb 2 | Peann3oBbIBaTh MPHHITKITEI OCYIIECTBICHHS TIOMCKA W BHEJPEHHS TEXHOJIOTHYECKHX HOBAIMN W COBPEMEHHBIX
MPOTPaMMHBIX TIPOTYKTOB B CEPBUCHOM AESTETHHOCTH OpraHU3aIlHA
YposeHb 3 | Peann3oBBIBaTE CHCTEMY OCYIICCTBICHHMS HOMCKA M BHEAPEHMS TEXHOJOTHMYECKHX HOBAIMIl M COBPEMEHHBIX
MPOrPaMMHBIX IPOTYKTOB B CEPBUCHOI NS TEILHOCTH OpraHU3aluu
Baaners:
VYposenb 1 | HaBbikaMu, MO3BOJISIONIMMH PEATM30BATh OCHOBBI OCYIIECTBIICHHS TOMCKA M BHEIPEHHUS TEXHOJOTHYECKHX
HOBAITU{ M COBPEMEHHBIX IPOTPAMMHBIX ITPOAYKTOB B CEPBUCHON JAESTEIIFHOCTH OPraHU3aAIHHA
ypOBCHb 2 HaBbIKaMI/I, TIO3BOJIAOLUINMHA pCaJ'II/ISOBaTb HpI/IH]_II/Il'Ibl OCylL[eCTBJ]eHI/Iﬂ IIOHUCKa U BHC)J,peHI/IH TCXHOJOTNYCCKUX
HOBaI_II/If/i nu COBpCMeHHBIX nporpaMMme HpO}IyKTOB B CepBI/ICHOﬁ JACATCIIBHOCTHU OpFaHI/I3aLH/II/I
VYpoBenb 3 | HaBbikaMH, MO3BOJIAIOIIAMH PEATM30BaTh CHCTEMY OCYIIECTBIECHHUS MOUCKA M BHEIPEHUS TEXHOJOTHYECKUX

HOBaI_II/If/i 1 COBPEMCHHBIX IPOTPaMMHBIX MTPOAYKTOB B CCpBI/ICHOﬁ ACATCIIBHOCTH OpraHu3saluu

OIIK-1.3: HUcnoab3yeT TEXHOJIOTHYeCKHE HABAIMU H COBPEMEHHOE MPOrpaMMHoOe 00ecrieYeHHsI B CEPBUHCHOM 1e4TeJIbHOCTH

oOpraHu3anuu
3HaTh:
YpoBeHb 1 | OCHOBBI HCIOJIL30BAHHS TEXHOJIOTHUECKAX HOBAIIMI M COBPEMEHHOTO MPOTPAMMHOTO 00ECIICYCHUs B CEPBUCHOM
JIeATEeIILHOCTH OpraHU3aIiK
YpoBeHb 2 | IPUHIUITEI MCIIOB30BAHMUS TEXHOJOTHUECKUX HOBALMM U COBPEMEHHOTO MPOTPAMMHOTO 00ECTIEUeHUs B
CEPBHUCHOM JIeSITCIIBHOCTH OpPraHu3aluu
YpoBeHb 3 | cHCTEMY HCTIOIB30BAHUS TEXHOJIOTHUSCKUX HOBAIMM W COBPEMEHHOTO MPOTPAMMHOIO OOECTIEUeHUsT B CEPBUCHOM
JIeATEIILHOCTH OpraHU3aliH
YMmern:

Yposens 1

Peanu3oBbIBaTh OCHOBBI HCIOJIB30BAHUS TEXHOJOTHUYECKHUX HOBaHI/Iﬁ 1 COBPpEMCHHOI'0 IpOrpaMMHOTO




obOecreueHus B CepBI/ICHOﬁ ACATCIPHOCTH OpraHu3anvn

VYpoBeHb 2 | Peann3oBBIBATH MPUHIKIIBI UCIIOIB30BAHUS TEXHOJOTHYECKUX HOBAIIMHA M COBPEMEHHOTO MPOTPaAMMHOTO
obecrieyeHns B CEPBUCHOM JESTEIHbHOCTH OpPraHnu3aun

VYpoBeHb 3 | Peann3oBhIBaTh CHCTEMY HCIIOJIB30BAHUS TEXHOJOTHIECKHX HOBAIMH M COBPEMEHHOTO TPOrPAMMHOTO
oOecrieueHus B CEPBUCHOM JCATEIBHOCTH OpPraHU3aIuu

Baaners:

VYposenb 1 | HaBbikamu, MO3BOJISIIOIIMMU PEaIM30BaTh OCHOBBI MCIOJIB30BAHHS TEXHOJOTHYSCKHX HOBAIWI U COBPEMEHHOTO
MPOrpaMMHOTO 00eCIIeUeHHUsI B CEPBUCHOM e TEIbHOCTH OpTraHU3aINKI

VYpoBeHns 2 | HaBbikamu, MO3BOJISIOIINMH PEATM30BATh MPUHIIAIIBI UCTIOIB30BAHUS TEXHOJOTHIECKAX HOBAIMM M
COBPEMEHHOTO MPOrPaMMHOI0 00ECIICUeHHsI B CEPBUCHOM EATEIbHOCTH OPTaHU3aI[UN

VYpoeens 3 | HaBblkamu, MO3BOJISIONIMME PEan30BaTh CHCTEMY HCIIOJIb30BAHUS TEXHOJOTHYECKUX HOBAI[MHA U COBPEMEHHOIO

mporpaMMHOI0O oOecrecueHus B CepBHCHOfI ACATCIIbHOCTU OpraHHU3allun

YK-3.1: Onpeaensier CBOKW pojib B CONMAJLHOM B3aMMO/EHCTBHH U KOMAH/IHO# padoTe, HCXOAS U3 CTPATEruU

COTPYAHUYECTBA IJIAl TOCTHKCHUS NMOCTABJICHHOM 1eJIU

3HaTh:
VYposens 1 OCHOBBI OIpEICICHUs] CBOCH POJIM B COL[MAJIBLHOM B3aUMOJICHCTBUM U KOMaHIHOW paboTe, UCXOAs U3 CTpaTeruu
COTPYIHUYECTBA IS TOCTIKEHUS TTOCTABICHHON LIeNH
YpoBeHb 2 | IPUHIUIBI ONPENIENICHNsT CBOEH POJIM B CONMAIBHOM B3aMMOJCHCTBUHM M KOMaHIHOW paboTe, UCXOMs U3 CTPATETHH
COTpYAHHUYECTBA JJIs1 JOCTHXKEHUS IMOCTABIICHHOH 1IeNTH
YpoBeHb 3 | IPUHITKITBI OTIPEIEIICHNST CBOEH POJIM B COMAIBHOM B3aMMOIEHCTBUM M KOMaHIHOM paboTe, HCXOMS M3 CTPATETHH
COTPYIHUYECTBA IS TOCTIKEHUS TTOCTABICHHON LN
YMeThb:
VYpoBeHb 1 | Peann3oBbIBaTH OCHOBBI OMPEIEICHHsI CBOCH POJIH B COIMAILHOM B3aUMOJEHCTBUM M KOMAaHHOW paboTe, UCXOs
W3 CTpaTeTHH COTPYIHUYECTBA IS JOCTHIKCHHUS IIOCTABIICHHON LEITH
VYpoBeHb 2 | Peann30BBIBATH MPHUHIKIIBI OTIPENETIEHNUs CBOEH POJIH B COIMAIBHOM B3aMMOIEHCTBHH W KOMaHIHON pabore,
HCXOMS U3 CTPATETHH COTPYIHUYIECTBA JUISl JOCTIHKEHUS TTOCTAaBIICHHON eI
VYpoBeHb 3 | Peann3oBhIBaTh CUCTEMY OTPEIENICHUS] CBOCH POJIM B CONMATLHOM B3aMMOJCHCTBUU U KOMaHIHOU paboTe, UCXOs
W3 CTpaTeTHH COTPYIHUYECTBA IS JOCTHIKCHHUS IIOCTABIICHHON LEITH
Baagers:
VYposenb 1 | HaBbikamu, TTO3BOJISIOIINMH PEATM30BATh OCHOBBI OIIPEIEIIEHHsT CBOEH POJIH B COMMAIBLHOM B3aMMOIECHCTBUU U
KOMaHJTHOHM paboTe, UCXOs U3 CTPATETHH COTPYIHUYCCTBA JIJIs IOCTHKEHUS TTOCTABJIICHHOM 1[eJTH
VYpoBeHb 2 | HaBbikaMH, MO3BOISIOIIUMH PEaTU30BaTh MPHHIKITBI OMPEISICHUS CBOCH PO B COIHATIBHOM B3aUMOCHCTBHU U
KOMaHJTHOHM paboTe, UCXOIs U3 CTPATETHU COTPYAHHYECTBA ISl TOCTHIKCHHUSI IOCTABICHHOM 1Ien
VYpoBenb 3 | HaBbikammu, TTO3BOJISIOMINME PEATM30BATh CHCTEMY OMPEIEIICHNS CBOEH POJIM B COMMATBLHOM B3aMMOIEHCTBUU U
KOMAaHIHOH pa60Te, HUCXOMs U3 CTPATETUH COTPYAHUYECTBA JJIsl AOCTHXKEHHUS TOCTaBICHHON LIEeNn
YK-2.1: Onpeaensier Kpyr 3aja4y B paMKaX NOCTABJIECHHOW IeJIH, ONpeaesieT CBSI3H MEeKIY HUMU
3HaTh:
VpoBenb 1 |OCHOBHI ompesieNeHHus Kpyra 3a/1ad B paMKax IMOCTABIEHHOW IIENH, ONPEEINATh CBSI3U MEXIy HUMU
VYpoBeHb 2 | IPUHIUIIBI OTIPEIEIICHHUs KPYTa 3a/iad B paMKax MOCTaBJICHHOH LIENH, ONPEACIATh CBSI3H MEKIAY HUMHU
VYposensb 3 CHCTEMY OTIpe/IeTICHHsI KpyTa 3a7ad B paMKaX MOCTaBICHHOH ILIEJH, ONPENETISTh CBI3M MEXITYy HUMU
YMmerTh:
VpoBenr 1 | Peann3oBbIBaTH OCHOBEI OIpeAeNeHHs Kpyra 3a7ad B paMKaxX MOCTaBICHHOM LEJH, ONPENeIsTh CBSI3M MEXIYy HUME
YpoBeHb 2 | Peann30BBIBATH MPUHIAITEI ONMPENENIEHHS KPyTa 3a/ad B paMKax MOCTABJIECHHOM IIEJH, ONPENENATh CBI3H MEXITY
HUMU
VYpoBenb 3 | PeannzoBbiBaTh cUCTEMY ONpENEICHUS Kpyra 3aJad B paMKaX MOCTABJICHHOW II€IH, ONPEICIATh CBSI3U MEXIy HUMH
Buaagers:
VYposenb 1 | HaBbikamu, MO3BOJISIOIIAMU PEATU30BaTh OCHOBBI OIPEAEIICHHsS KPYyra 3a1a4d B paMKax IMOCTaBICHHON I,
OTIPEIEIATh CBSI3U MEXY HUIMH
YpoBeHb 2 | HaBbikaMH, TTO3BOJISIOIIAME PEATM30BaTh MPUHIIMIIEI OTIPEEIeH s Kpyra 3a7a4 B paMKaX ITOCTaBJIEHHOMN IIEIH,
OHpeJleJ'lHTI) CBA3HU Me)K}Iy HUMHA
VYposenb 3 | HaBbikamu, MO3BOJISIOIIAMH PEaTH30BaTh CHCTEMY OMpPEACICHHs Kpyra 3a/ad B paMKax MOCTABICHHOW IIeNH,

ONPEACIIATH CBA3U MCXKAY HUMUA

VYK-1.1: KpuTnuecku oneHUBaET HATEKHOCTh HCTOPHYECKHUX HCTOYHUKOB HH(OPMANMH, paboTaeT ¢ MPOTHBOPEYNBOM

uHpopManmeii U3 pa3HbIX HCTOYHHKOB

3HaTh:

VYposens 1

(parMeHTapHBIC 3HAHUS: ITOHATHIHO-TEPMUHOJIOTHYECKHH ammapaT ¢umocodckoil Hayku;
¢dyHKIUY ¥ 0cOOEHHOCTH (puocoduu Kak HayKH;
OCHOBHBIE Pa3fieNbl U HalpasileHus Guiocoduy;




MPUHIUIBL ¥ METOJIbI, PUMEHsIeMble (HUITOCO(CKON HAYKON JUIs aHANM3a 3aKOHOMEPHOCTEH Pa3BUTHUS MPUPOIBI,
YeII0OBeKa U O0IIeCTBa;

OCHOBHBIE JMCKYCCHOHHBIC BOTIPOCHI €BpONeHcKoi (unocopum;

OCHOBBI IIEJICTIOaTaHMs, 3HAYCHUC TUIAHMPOBAHMS U LCJCIONAraHus B )KH3HEACITEIBHOCTH YEIOBEKa

YpoBens 2

(parMeHTapHBIC 3HAHUS: IOHATHIHO-TCPMUHOJIOTHYECKHH ammapaT ¢uiocodckoil Hayku;

(yHKIUY 1 0cOOEHHOCTH (putocoduu Kak HayKH;

OCHOBHBIC pa3Jielibl U HampasieHus Quiocodumy;

NPHUHIUIEL H METOJBI, IPUMeHseMble Griiocodckoil HayKo# JUIs aHann3a 3aKOHOMEPHOCTEH Pa3BUTHS MPUPOMIEL,
4yeJIoBeKa U 00IEeCTBa;

OCHOBHBIE JMCKYCCHOHHBIE BOIIPOCHI €BpoIeiickoil ¢unocoduu;

OCHOBBI IIeNIeTIONaTaHus, 3HaUeHNE TIIAHUPOBAHMS U IeJICTONIaraHus B JKH3HEACATEIHHOCTH JeIOBeKa

VYposeHsb 3

copMupoBaHHBIE CHCTEMHBIC 3HAHHS: IOHATHHHO-TEPMUHOIOTHUYECKHH ammapaT (umocodckoil HayKu;
(yHKIUY 1 0COOEHHOCTH (PUIIOCO(UU KAaK HAYKHU;

IPUHIUIBL ¥ METOIbI, IpUMeHseMble (Gu10ocoCKoll HayKol JUIs aHAIM3a 3aKOHOMEPHOCTEH pa3BUTUS IIPUPOJIBI,
4yeJIoBeKa U 00IeCTBa;

OCHOBHBIE JMCKYCCHOHHBIE BOIIPOCHI €BpoIeiickoil ¢unocopuu;

OCHOBBI LieJIeNOoIaraHusl, 3Ha4eHUe IJIaHUPOBAHUS U LIEJICTIONaraHus B XKU3HEACATEIbHOCTU UEIIOBEKa;
KOTHUTHBHBIE CTHIM U OCHOBHBIC KOMIIOHEHTBI COBPEMEHHON (hUIO0COPCKON IBPUCTUKU M AITOPUTMUKH
OHTOJIOTHH, THOCEOJIOTUH, SIIHCTEMOJIOTHH, aHTPOMOJIOTHH B COITHAIBHOM (rmocodumn.

YMeTh:

VYposens 1

JaCTUYHO CPOPMHUPOBAHHBIC YMEHHUS aHAIU3UPOBATh, 00001IaTh, KIACCHPHUIIUPOBATH, MHTEPIIPETUPOBATD
HH()OPMAIIHIO, HA OCHOBAHHH YEr0 MPOBOANUTH aHAIOTUH, BEISIBISITH B3aUMOCBS3U SBJICHUN NEHCTBUTEINLHOCTH;
CTaBHTh LieNb, GOPMyYITHPOBATh 3a7a4H, HEOOXOAUMBIE IS TOCTIDKEHHUS 1ICIIH, Paclio3HaBaTh IPUOPUTETHEIC U
BTOPOCTETICHHBIC 1[EJIH, OTIEPUPOBATh OOLICHAYYHBIMH U PHIOCO(PCKAMH TEPMHUHAMH, U3BICKATh HHPOPMAITHIO U3
pa3HbIX GUIOCO(HCKUX HCTOYHUKOB;

(hopMynHpOBaTH OCHOBHYIO HIEI0, BBIpaKEHHYIO B MH(MOPMAIIHY;

BBISIBJISATH U JIOTHYECKH BEPHO, apTYMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIIECTBEHHBIC YePThI ABICHUM,
COOBITUH U MPOLIECCOB;

BUJIETh JOCTOMHCTBA M HEJJOCTATKH M3YYSHHBIX (HIOCOPCKUX MIKOJN U HANPABICHHNA U YMETh MPUMEHATH UX B
COOCTBEHHBIX PACCYXACHUSIX IS JOCTHIKCHHUS IIOCTABJICHHOM 1SN,

VYposens 2

cnabo copMUpOBaHHBIC YMEHHS OTOUPATh, AaHATM3HPOBATh, 0000IIATh, KIIACCU(UIIMPOBATH, UHTEPIPETHPOBATH
MH(OPMAIIHIIO, HA OCHOBAHUH YEr0o MPOBOAUTH aHAJIOTHH, BBEIIBISITH B3aUMOCBSI3U SIBJIEHUN NEHCTBUTEIEHOCTH;
CTaBUTH LieNb, (OPMYIUPOBATH 3aJa4l, HEOOXOJUMBIE JUIsl JOCTUXKEHHUS 1IeJIU, PAacllO3HaBaTh IPUOPUTETHBIC U
BTOPOCTETICHHBIE LIEJIM, ONEPHPOBATh OOLICHAYYHBIMU U (HUIOCOMCKUMH TEPMUHAMH, U3BICKaTh HHPOPMALUIO U3
pa3HbIX GUIOCO(YCKUX HCTOYHUKOB;

(hopMynHpOBaTH OCHOBHYIO HEI0, BBIpaKEHHYIO B MH(MOPMAIIHY;

BBIIBIITH M JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIIECTBEHHBIC YEPTHI SBICHUH,
COOBITHI ¥ MPOLIECCOB;

HETMPOTUBOPEYMBO PACCYXKIATh B KOHTEKCTE KOTHUTHUTBHOTO CTHJIS ATara B pa3BUTHH (uitocopuu, Gpuinocodcekoit
LIKOJIBbI, KOHKPETHOTO (hustocoda.

VYposensb 3

chopMHpOBaHHBIE YMEHHUS c11ab0 c(hopMHPOBAHHBIE YMEHHS OTOMPATh, aHATH3UPOBATh, 0000IIATH,
KIaccH(QUIMUPOBaTh, HHTEPIPETHPOBATH MHGOPMAIMIO, HA OCHOBAHWH YETO IPOBOAUTH AHAIOTHH, BBISBIATH
B3aMMOCBSI3HU SIBICHUH JIeHCTBUTEIBHOCTH;

CTaBUTH LieNb, (OPMYIUPOBATh 3aJa4l, HEOOXOAUMBIE AJISl JOCTHXKCHHUSI LIEIH, PACIIO3HABATH IIPUOPUTETHBIEC U
BTOPOCTETICHHBIE LIEJIM, ONEPHPOBATh OOLICHAYYHBIMU U (HUIOCOGCKUMH TEPMUHAMH, U3BICKaTh HHPOPMALUIO U3
pa3HbIX GUIOCO(YCKUX HCTOYHUKOB;

(hopMyIHPOBaTH OCHOBHYIO HAEI0, BBIPAXKEHHYIO B MH(OPMAINY;

BBISBIIATH U JIOTHYECKH BEPHO, apTYMEHTHPOBAHHO M SICHO XapaKTEPH30BATh CYIIECTBEHHBIC YePTHI SBICHUH,
COOBITHH U IPOIIECCOB;

OCMBICIIUTE C 3IIOXOH B HCTOpHHU (uocodun ¢ Gprrocopckoif MKOI0H U KOHKPETHEIM (II0CO()OM, COOTHECS
BBIIIENICPEUUCIICHHBIE YMEHHS KaK YacThb U LEJI0€.

Baagernb:

Vposens 1

c1mabo chOopMHPOBAaHHBIMH HABBIKAMH ¥ OITBITOM aHAIHM3a OCHOBHEIX (HIOCO(MCKHX MIEH paccMaTHPHBAEMOTO
HEepHOJIa, CAMOCTOSITENILHOIO IOJIy4eHH s, CUCTEMAaTU3allM1, HHTEPIPETALUU, UCIO0NIb30BaHus, 0000IEeHus,
OOHOBIICHUS U KpI/ITI/I‘IeCKOﬁ OLICHKH I/IHq)OpMaHI/II/I U3 Ppa3JIMYHBIX UCTOYHUKOB, CIIOCOOHOCTEIO NpeaACTaBUTH
OCBOEHHOE 3HAaHHUE B Pa3IMUYHBIX Gopmarax (yueOHO-II03HaBaTEIbHBIMH HaBBIKAMHU);

LleJIENI0IaraHMsl; IOCTPOEHUS JIOTMUYECKH BEPHOH, apIr'yMEHTHPOBAHHON U SICHOM YCTHOM M MMCbMEHHOU peuu;
HaBBIKAMH PabOTHI ¢ TEKCTAMH, PACKPHIBAIOIIIMHE CYITHOCT 3Tama B pa3sBUTHH (rrocodud, GHIoco(CKOH IIKOIBI
U KOHKpETHOTo (rrocoda.

YposeHsb 2

YaCTUYHO C(OPMHUPOBAHHBIMU HAaBBIKAMH M OIBITOM aHANIN3a OCHOBHBIX (PMIOCO(MCKUX HIEi paccMaTHPHBAEMOTO
NEPUOa, CAMOCTOSTENLHOIO OIYYEeHUs, CHCTEMATU3aLUY, MHTEPIIPETAllUU, UCIIOIb30BaHU, 00001LEHuS,
OOHOBJIEHUS U KpHTH‘{CCKOﬁ OLICHKH I/IH(l)OpMaL[I/II/I U3 PA3JINYHBIX UCTOYHHUKOB, CIOCOOHOCTBIO npeaCTaBUTh
OCBOEHHOE 3HAaHUE B Pa3IUYHBIX Gopmarax (yueOHO-IIO3HABAaTEIbHBIMH HaBbIKaAMH);

LieJIeNoIaralus; MOCTPOEHUs JIOTHYECKH BEPHOM, apIryMEHTUPOBAHHON U SICHOH yCTHOM M MMCBMEHHOM peuu;
OCHOBHBIMH (hopMaMU U MeToaMu (OPMalIbHO-IOTMIECKOIO MBIIITICHHUS.

VYposeHsb 3

c(OpPMHUPOBAHHBIMH HAaBBIKAMH U ONBITOM aHAJM3a OCHOBHBEIX (QMIOCO(CKHUX HAEH paccCMaTHPHBAEMOTO IEpUOJa,




CaMOCTOATEIBHOIO MOIY4eHUsI, CHCTEMATH3al[U1, HHTEPIIPETALUY, UCII0JIb30BaHUs, 00001eHN, OOHOBICHUS U
KPUTHYECKOH OLEHKU MH()OPMALUK U3 PA3AMYHbIX UCTOUHUKOB, CIIOCOOHOCTBIO IPEACTABUTh OCBOSHHOE 3HAHUE B
pa3nuuHbIX popMmaTax (yueOHO-I03HABATENbHBIMU HABBIKAMH);

LIeJIeTIONIaTaH!s; IOCTPOCHHUS JIOTHYECKH BEPHOU, apryMEHTUPOBAHHOW U SICHOM YCTHOW M MHCHMEHHOU pedw;
IpHeMaMH1 THAJIEKTHIeCKOTO MBIIIICHHS.

VYK-1.4: AHaau3upyeT pa3juuHble CyNIeCTBYIOIIME METOAUKH M TEXHOJOTMH B npodeccuoHaNILHOI cdepe

3HaATh:

VYpoBeHb 1 | OCHOBBI aHaNM3a Pa3IMYHBIX CYLIECTBYIOIINE METOAUKH U TEXHOJIOTHU B POEeCCHOHANBHOH cdepe

VYpoBeHb 2 | IPUHIUIIEI aHANM3a PA3IUYHBIX CYIIECTBYIOIINE METOANKN U TEXHOJIOTHH B MpodecCHoHaNbHOU chepe

VYpoBeHb 3 | cucTeMy aHaNM3a PA3IMYHBIX CYIIECTBYIOLINE METOIUKH M TEXHOJOTUH B MpodeccnoHanbHoi chepe

Ymers:
VYpoBerp 1 | Peann3oBbIBaTh OCHOBBI aHAIN3a PA3IMYHBIX CYIICCTBYIOLINE METOAUKH M TEXHOJIOTWH B HPO(hECCHOHATBHOM
chepe
VYpoBeHb 2 | Peann30BbIBaTh MPUHIMIIBI AHAIN3a PA3IMYHBIX CYHICCTBYIONIME METOIUKH M TEXHOJOTUH B MPOGECCHOHATBHOM
cepe
YpoBers 3 | Peann3oBBIBaTh CHCTEMY aHAIM3a PA3INYHBIX CYIICCTBYIOLINEG METOANUKHA M TEXHOJOTHH B IPO(ECCHOHAIBHON
chepe

Baanern:

ypOBeHB 1 HaBLIKaMI/I, IMO3BOJIAIOIMMHA pe€ain30BaTh OCHOBBI aHaJIM3a PAa3IMYHBIX CYHICCTBYIOIIHUEC METOAUKH U TCXHOJIOI'UU B

npodeccuoHanbHON chepe

VYposens 2 | HaBbikamu, MO3BONSIOIIMME PEAIM30BaTh HPUHIMILI aHAIN3a Pa3INYHBIX CYIIECTBYIOUINE METOAUKH U
TEXHOJIOTHH B IPpOodeCcCUOHANbHOHI cdepe

Yposenb 3 | HaBbIkamH, MO3BOJIIONIMMH Pean30BaTh CHCTEMY aHANM3a Pa3IMYHBIX CYIICCTBYIONINE METOJIMKH U TEXHOJOTHU
B npodeccuonanbHoi chepe

B pe3yabTaTe 0OCBOCHUA NUCHUIIJIMHBI oﬁyqamlunﬁCﬂ JOJIZKCH

3.1(3HaTh:

3.1.1 | 5KOHOMHUYECKHE CIIOCOOBI OLICHKU YPPEKTUBHOCTH PE3YJIbTATOB JCATEIILHOCTH B CEPBUCHBIX KOMIIAHMUIL; TIpaBuIia
JIETIOBOTO OOLICHNUS; TIPAaBHJIa B3aMMOACHCTBUSI C KOJUICKTHBOM; MTPABHIIA JCIOBOM IIEPENUCKH; PAaBUIIa OPraHU3aLHN
JeATEHbHOCTH B UHIYCTPHU CEPBUCA; OCHOBHBIC TPeOOBaHUS MHPOPMAIMOHHOW 0€30MacHOCTH; OOIIEePaBOBbIC 3HAHHS B
Pa3JINYHBIX C(l)epax ACATCIIBHOCTH, B TOM YUCJIC C YUYETOM COI_II/IaJ'II)HOﬁ MOJIUTUKHU IroCcyJapCTBa,MEKAYHAPOAHOI'O U
POCCHICKOTO TpaBa; OCHOBHBIC KATETOPUH, SJIEMEHTHI U MPUHIUIBLI OPraHUu3alud paboThl CEPBUCHON (UPMBI; CIIOCOObI
(GbopMHpPOBaHUS CTPATETHH CEPBUCHOTO MPEANPHSATHUS; COBPEMEHHbIE TEXHOJIOTHH IIPUMCHSIEMbIC B cepe cepBuca;
OCHOBHBIC KaTCTOPUH, JIIEMCHTAMHE U IIPUHIUAIAME CAMOOPTaHU3aINU, CAMOPA3BUTHSL; CTAHAAPTHBIC 3aa4u
npo(heCcCHOHATBHOM NEeATENPHOCTH HAa OCHOBE HH()OPMAIIMOHHON 1 OHOIMOrpahMIecKoil KyIbTyphl ¢ IPHMCHCHHEM
MH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH U C Y4ETOM OCHOBHBIX TpeOoBaHUl nHpOpMannoHHON
6€30I1aCHOCTH, OCHOBBI HCCIICJOBAaHHUH COLUAIBHO-TICHXOJIOTHYECKUX 0OCOOCHHOCTEH MTOTPEOUTENS C yUeTOM
HallMOHAJIBHO-PETUOHATIBHBIX U JAeMorpaduueckux (pakTopoB HayYHO-TEXHHUYECKYI0 HH(POPMAIUIO, OT€UECTBEHHOTO U
3apy0eKHOTO OIBITA B CEPBUCHOM JeSITEIbHOCTH

3.2 Ymerh:

3.2.1 | mpuMeHATH pacdeTsl 3PPEKTHBHOCTH Pe3yIbTATOB JAESITEIBHOCTH KOMIAHUH; PeIIaTh CTaHAAPTHBIC 3a1a4H
npodeccroHanbHON AeATeIbHOCTH Ha OCHOBE MH(GOPMAIIMOHHON U Oubnuorpadguueckoil KyabTypsl C IPUMEHEHHEM
HH(OPMaIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH U C Y4ETOM OCHOBHBIX TpeOoBaHUl nHpOpMannoHHON
0€30MacHOCTH; MPUMEHATh KOMMYHHUKAIIMOHHBIE HABBIKH, CIVIAXKHUBATh KOH()IUKTHBIE CUTYaLlUH, IPOBOJUTH
UCCIIEZI0OBAHUS COLUATBHO-IICUXOIOTMYECKIX 0COOCHHOCTE MOTPEOHUTEIIs ¢ Y4eTOM HAallMOHATIbHO-PETHOHAIBHBIX U
neMorpaduaeckux (pakTopoB; TOJIEPAHTHO BOCHPHHIMATH COIMANBHBIC, STHHIECKHE, KOH(PECCHOHANBHbEIE W KyIbTYpHbIE
pa3Iuyusl; OpraHU30BbIBATh UCCIEJOBAHUS COLUAIbHO-IICUXOJIOTMYECKUX OCOOEHHOCTEH NOTPEOUTENL C yIETOM
HalMOHAJIBHO-PETUOHAIBHBIX U AeMorpaduueckux (pakTopoB OpraHU30BaTh CEPBUCHBII IpoLece Ha IPeaNpUATHAX;
IIPOBOAUTH BHIOOP PECYPCOB U CPEICTB € YIETOM TPEOOBaHUM MOTPEOUTENS UCIIOJIB30BATh PA3IMYHbIe HCTOUHUKU
nHdopMaIy Mo 0OBEKTY CepBHCA; HCIONb30BaTh OOLIECTIPABOBEIEC 3HAHUS B PA3IMYHBIX chepax AeITeIbHOCTH, B TOM
YHCJIe ¢ YYETOM COLHMATBHON MOJIUTHKU FOCYAAPCTBA, MEKAYHAPOIHOTO M POCCHHCKOTO IpaBa; MPUMEHSTH MOIy4YeHHbIE
3HAHUS B PA3IMYHBIX cepax AesITeIbHOCTHU, pa3pabaTbiBaTh U NPUMEHATh HHHOBALMY; HAYYHO -TEXHUYECKOM
nH(OpMaLKK, 0TEYECTBEHHOIO U 3apYOEKHOIO OIbITa B CEPBUCHOU NEATEILHOCTH; HAyYHO-TEXHUYECKOH MH(pOpMALUHY,
OTEUECTBEHHOI'O U 3apyOE€KHOTO OIBbITA B CEPBUCHON JIESTENILHOCTU; BHEAPATh COBPEMEHHBIE CEPBUCHBIE TEXHOJIOIUH B
IIpoLece MPEAOCTABICHUS YCIIYT; IPUMEHATH 3BaHUS M IPUHIMIIAMU CaMOOPTaHHU3AI[M1, CAMOPA3BUTHS Ha IPAKTHUKE.

3.3 | Baagersn:




3.31

criocobamu pacyera 3pGEKTUBHOCTHU AEATEILHOCTH Pe3yJIbTaTOB CEPBUCHBIX MPENNPUATHIA; HABBIKAMU PELICHUS
CTaHJApTHHIX 33/1a4 NPOPECCHOHAILHON EATEIbHOCTH Ha OCHOBE MH(OpMAMOHHONW M OubInorpaduueckoil KyJbTypsl ¢
IIPUMEHEHNEM MH(POPMAIMOHHO-KOMMYHHKAIMOHHBIX TEXHOJOTHH M C Y4ETOM OCHOBHBIX TpeOOBaHMH MHGOPMAIMOHHOM
0€30MacHOCTH; HaBBIKAMH MEXJINYHOCTHBIX U IE€JIOBBIX KOMMYHHKAIIHI; TPaBIIaMU OPTaHU3alNH AESITEILHOCTH B
HMHIYCTPHH CEPBHCA; OCHOBHBIMH KAaTETOPHUSAMHM, YJIEMEHTaMH M NPUHIHUIIAMU OPTaHU3AIN PaOOTHl CEPBUCHOM (UPMEL;
3HaHUSIMU B Pa3iIMyHbIX cepax NesTeNbHOCTH, NpaBUIaMK pa3paboTKH M MPUMEHEHHs] HHHOBAIM; 0OLIepaBOBBIMU
3HaHUSIMHU B Pa3NIMYHBIX c(hepax NeAaTeIbHOCTH, B TOM YUCJIE C YYETOM COLMAJIbHOM MMOJUTUKH rOCY1apCcTBa,
MEKIyHAPOJIHOT'O U POCCHICKOTO IpaBa; HaBBIKAMH HCCJICIOBAHUN COIMAIbHO-TICUXO0JIOTHYECKUX 0COOCHHOCTEH
oTpeOUTENsE C Y4eTOM HAallMOHAIBbHO-PETHOHAIBHBIX U JeMorpaduiyeckux (pakTopoB; MPEACTaBICHUSIMUA O COBPEMEHHBIX
TEXHOJIOTHSX IPUMEHIEMBIX B cepe cepBrca; HABBIKAMH BHEJAPEHUSI COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHI B IPOIIECC
MIPEAOCTaBIICHUs] YCIIYT; 3BaHUS M IPUHLUIIAMHY CaMOOPTraHU3alii, CAMOPa3BUTHS.

4. CTPYKTYPA U COJAEPKAHUE JTUCIIUIIJIMHBI (MOAYJIS)

Kon

3aHATUSA 3aHATHUS/ Kypc IHHU NOAT.

HaumeHoBaHue pa3iaesioB H TeM /BHI Cemectp/ | Yacos | Komneren- | Jluteparypa | Ipakr. | [Ipumeyanne

Paznen 1. Pazmen 1.
1.[MoaroTOBUTEILHBII dTAI,
NPOBOAMMBIN /ISl 00y4aroIerocs
npenoiaBaTeJIaMu

11

YcraHoBoYHAs JEKIUs (LIEH, 3aa4H, 1 2 VK-1.1VK-| JI1.1JI1.2 0
cpoku npaktuku) /Cp/ 14VK-2.1 JI1.3712.1
YVK-3.1 JI2.2713.1
OIlK-1.1 21052

OIlK-1.2
OIIK-1.3
OIlK-2.1
OIlK-2.2
OIIK-2.3
OIIK-3.1
OI1K-3.2
OIIK-3.3
OIlK-4.1
OI1K-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OI1K-6.2
OIIK-6.3
OIlK-7.1
OIlK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3




1.2

WHCTPYKTaX MO TEXHUKE
6ezonacHoctu /Cp/

YK-1.1 VK-
1.4VYK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

1.3

TlonydeHre UHIUBUAYATBHOTO 3aaHus,
COZICp)KaHUsI M TUIAHUPYEMOTO pe3yJibTara
NPaKTHKH, pa3paboTKa KaJeHJapHOTO
IJIaHa MpoX ok acHus npaktuku /Cp/

VK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIlK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

Pa3pnen 2. IloaroroBka ordera mno
Pe3yJIbTaTM NMPOXO:KAEHUS NMPAKTHKH




2.1

Bsenenue (Llenp, 3a1aun npakTUKy,
MECTO IPOBEJICHUS NIPAKTHKH,
uHpOpMaIoHHas 6a3a HCCie0BaHus,
npuemMsl 1 Metoel. CTpyKTypa
otuera) /Cp/

20

YK-1.1 VK-
1.4VYK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

2.2

Oco0eHHOCTH OCYIIECTBICHUS
TEXHOJIOTHYECKUX IIPOLIECCOB B cepe
cepBucHO# nesrenbHoctu /Cp/

VK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIlK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

12




2.3

Pa3paboTrka pexoMeHganuil no
COBEPLICHCTBOBAHUIO U BHEIPEHUIO
TEXHOJIOTMUECKUX NIPOLIECCOB
MPEeJOCTaBICHUs CepBUCHBIX yeiyr /Cp/

33

YK-1.1 VK-
1.4VYK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

24

MeTomu4ecKkre acreKThl OIEHKU
3(pPeKTUBHOCTH TEXHOJIOTHUECKUX
MPOIIeCCOB npenocTaBieHus ycuyr /Cp/

35,8

VK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIlK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

40




2.5 3akmouenue. Odopmienue 3agera /Cp/ 1 8 YK-11VK-| J1.1J11.2
1.4VYK-2.1 JI1.3J12.1
VK-3.1 J12.2713.1
OIIK-1.1 31022
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

2.6 ITonBeneHUEe UTOTOB MPAKTUKU. 3aluTa 1 1,2 VK-1.1 VK- JI1.1 JI1.2
oryetoB /UKP/ 1.4 VK-2.1 JI11.3J12.1
VK-3.1 JI2.2J13.1
OIIK-1.1 2122

OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

5. ®OHJI OHEHOYHBIX CPEJCTB

5.1. KOHTpO.]'lBHBle BOIPOCHI U 3alaHUA

Bompocs! k 3amure:

1. Mcropuueckoe pa3BUTUE CEPBUCHOH AEATEIBHOCTH M OCOOCHHOCTU €€ CTAHOBJIEHHS B COBPEMEHHOM MHpE.
2. CepBucHas IEATENBHOCTh U ITOTPEOHOCTH YETOBEKA.

3. adopMannoHHEI cepBHUC: MPOOIEMBI U TIEPCIIEKTUBEI PAa3BHTHS.

4. OcoOEHHOCTH pa3BUTHUsI CEPBUCHOI AesTenbHOCTH B Poccuu: UCTOpHS U COBPEMEHHOCTb.
5. Buasl cepBUCHOHN NEATEIHHOCTH.

6. IndopManmoHHbIil cepBuc U VIHTEpHET-9KOHOMHKA.

7. I'mobanbHble MHOOPMAIIMOHHEIE CETH M CEPBUCHAS JEATENbHOCTb.

8. IIpo6meMBbl epexoHOTO MepHoia OT HHAYCTPHAIBHOTO K HH(QOPMAIHOHHOMY OOIIECTBY.
9. OcobeHHOCTH TICHXOJIOTHH YIPABICHUS B CEPBUCHOM JESATEIBHOCTH.

10. TIpoGnems! pa3BuTHs Cepsl YCIYT: TEOPHS U IPAKTHKA.




11.KoopauHanuus JIesTelbHOCTU NOAPa3AeIeHUN CEPBUCHOIO MPEANPUITUS CEPBUCA.
12.CranpapTu3anys pa3IudyHbIX BUJOB yCIYT.

13.MexayHapoHasi CTaHJapTU3aLUs yCIyT.

14.Pa3paboTka cTaHIapTOB OOCTYKUBAHUS.

15.Pacmmpenne npucyTCTBHS Ha OCBOSHHBIX PHIHKAX.

16.Ctpaterust pa3BUTHS YCIYT Ha MPEINPUATHSIX CEPBHCA.

17.Ctparerus pa3BUTHs HOBBIX PBIHKOB B cepe yciyr

18.Crparerus nuepcudukanuu B cepe cepBuca

19.CermenTannonHas cTpaTerus B cdepe cepBuca

20.Crparerus GoxycHUpOBKU Ha U3JIEpKKax B cepe cepBuca

21.Mero/b! OlIeHKH 3QPEKTUBHOCTH CEPBUCHON CTPATETHH.

22.JlosumbHOCTD MOTpeOUTENEH KaK IOKa3aTellb YCHEIHOW CTPaTeruyu CEPBUCHOTO NPENPUITHS.

5.2. TeMbl NUCbMEHHBIX PadoT

He npenycmorpeno

5.3. ®oH OLIEHOYHBIX CPENICTB

Komruiekr OLCHOYHBIX MATCPHUAJIOB 110 JUCHUINIMHE IIpUIaracTcs

5.4, Hepe‘leHb BU/I0B OLICHOYHBIX CPEACTB

Koncrnekr HeKHHﬁ, MPaKTUICCKUEC 3alaHUsl, KOMIIJICKT SaZ[aHI/Iﬁ JUIsL IPOBEPKU 3HAHUI

6. YYAEBHO-METOJUYECKOE U THO®OPMAIIMOHHOE OBECHEYEHUE JUCHUIIJIMHBI (MOAYJIS)

6.1. PexoMeHayeMas JiMTepaTypa

6.1.1. OcHoBHas 1MTepaTypa

ABTOpBI, COCTaBUTEIN 3arnaBue W3zparenscTBO, rof Anpec
J1.1 |AT'TY, Kad. CepBHUCHAs JIOTUCTHKA: METOA. YKa3aHUS Pocros w//1.: UL https://ntb.
"CTulI™; coct. T.I. Ar'TY, 2018 donstu.ru/
3aifHyTHHA content/se
rvisnaya-
logistika-
metod-
ukazaniya
JI1.2 | Pynenko JI. JI. CepBHCHas JIeATEIbHOCTD: YueOHOe mocobue MockBa: Jlamkos http://ww
u K, Aii ITu Op w.iprbook
Menua, 2018 shop.ru/75
199.html
JI1.3 | Ceupunenko FO.IL., CepBHCHAas JIeATEIbHOCTD: YueOHOe mocobue Mocksa: OO0 http://znan
Xwmernes B.B. "Hayu4Ho- ium.com/c
W31aTENbCKHIN atalog/doc
uentp MH®PA- ument?
M", 2019 id=33595
2
6.1.2. JlonoJiHUTEIbHASI JJUTEPATYPA
ABTOpBI, COCTaBUTEIN 3arnaBue WzparenscTBoO, rof Anpec
JI2.1 | Beneaunckwuii B.I'. CepBHCHas EATEIBHOCTh: YUeOHUK M.: Knopyc, 2013
JI2.2 | PomanoBuu JK.A. CepBuCHas JEATEIILHOCTD: Y 4eOHUK M.: lamikos u K,
2015
6.1.3. MeTtoanueckue pa3padboTku
ABTOpBI, COCTaBUTENHN 3arnaBue WznarenbcTBO, rof Anpec
JI3.1 | AI'TY; coct. A.T. PykoBoacTBoO 15 mpenogaBaTesieil o Opranu3aluuu U Pocros w/]1.: 11T https://ntb.
CanoxHHUKOBa IJTAHUPOBAHUIO PA3JIMYHBIX BUJOB 3aHATUN U CAMOCTOSATEIBHON Ar'TY, 2018 donstu.ru/
pabotsl oOy4varomuxcs B JIOHCKOM rocy1apCTBEHHOM content/ru
TEXHUYECKOM YHHBEPCUTETE: METO/I. yKa3aHHs kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTn "WHTepHeT"
D1 | Pynenxo JI. JI.CepBucHas nesTenbHOCTE: YdueOHoe mocobune. Mocksa: Jlamkos u K, Ait ITu Op Menua, 2018



http://ww/
http://znan/
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Csupunenko FO.I1., Xmenes B.B. CepBucnas nestenbHocTh: YuebHoe nocodoue. Mocksa: OOO "Hay4Ho- u3narensckuit
nenrp MHOPA-M", 2017

6.3.1 [lepeyeHb MPOrpaMMHOIO obecnedeHns

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Ilepeyens HHGPOPMAMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1| Undopmanmonnast cnpaBounasi cuctrema Koncynsrantllimtoc.CraBpononbckuii kpaii // Pexum
nocrtyma:http://www.consultant.ru
7. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHHUE JUCIMIIJIMHBI (MOIY JIsT)

7.1|K-208

7.2 | YueOHast ayAuTOpUs AJIsl IPOBEACHHS 3aHATHH JEKIMOHHOTO THIIA, 3aHATHI CEMUHAPCKOTO THIIA, IPYIIOBBIX U
VMHIUBUIYAITBHBIX KOHCYJIbTAUN, TEKYIIETO KOHTPOJIS U MPOMEXYTOYHO aTTeCTaluu

7.3 | (CrienmanusupoBaHHast MeOeNIb; TEXHUUECKUE CPEJICTBA JUTS IPEACTABICHUS YIeOHOH HH(POPMAIHH, KOMITBIOTEpHAS
TEXHHUKa, B TOM uncie: HoyToyk ASUS X53U;, nemonctpannonnsiit 5kpan PROJECTA; Habopbl 1eMOHCTPAIMOHHOTO
000pyI0BaHMSI M YUeOHO-HATIISIIHBIX TTOCOOMIN)

7.4|B-202

7.5 | TTomemenne aJst CaMOCTOSTENBEHOM PabdOThI, KYpCOBOTO NMPOEKTUPOBAHHS (BBHITOIHEHHSI KYPCOBBIX PadoT), TPYIIIOBEIX U
MHINBUIYATBHBIX KOHCYIIbTAIHHA

7.6 | (cienanu3upoBaHHas MeOelb;

7.7 | TeXHMYECKHE CPENICTBA JUTSI TIPEICTaBICHUS Y4eOHOH HHpOpMAIHK, KOMITBIOTEpPHAs TeXHHKA, B TOM uucie: IBM-
COBMECTHUMBIE KOMITbIoTepsl — 10 IIT., JIOKaJdbHAash BEIYUCIUTENIBHAS CETh, BEIXOJ B INI0OAIBHYI0 KOMIIBIOTEPHYIO CETh
Internet)

7.8

8. METOAUYECKHME YKA3AHMUS /151 OBYYAIOIIUXCS ITO OCBOEHUIO JMCHUIIVIMHBI (MOY JIST)

Metoanueckue yKa3zaHHs COJEpPIKAT CBEACHUS O MOPSAKES OpraHU3alMy MpakTHKu B BY3e, pa3bsacHAIOT mporece MpoXOoxKICHHS
00yJarOIUMHUCS PAKTUKH, PEKOMEHAAINH II0 ITOIr0TOBKE, O(OPMIICHHIO M 3aLIUTEe OTYETA IO NMPAKTHUKE, a TAKKe KPUTEPHU
OIICHMBAHMSI 3aIIUTHI OTYETA IO IpaKTHUKe. MeTonnueckue yka3aHus PeCTaBICHBI B JIOKAJIBHON CETH HHCTUTYTA



http://www.consultant.ru/

MUHMCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHUS POCCUNCKOU ®EEPALIN

OEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATEJIbBHOE
YYPEKJIEHUE BBICHIEI'O OBPA3OBAHUSA
«1OHCKOM T'OCYJAPCTBEHHBIV TEXHUYECKWI YHUBEPCUTET»
Texnonornyeckuii MHCTUTYT cepBuca (puaman) AI'TY B r. CTtaBponoJe

(TUC (punuan) AI'TY B r.CraBponoJie)

VYTBEPXIAIO
HupexTop

E.A. Ipoda

2021 r.

YUEBHAS ITPAKTUKA
HccaenoBarenbckas NPaKTHKA

paboyas nporpaMma JUCHMUILUIMHBI (MOTYJIs)

3akperiena 3a kapeapoi CepBuc
YueOHblii 1aH z4303014-21-1TUC.plx
no HanpasieHuto noarotoBku 43.03.01 Cepruc npoduis "CepBUC TPaHCIOPTHBIX
cpenct"
KBanuduxanus 0akanaBp
®dopma 00yueHus 3a04Has
OOmmast TpyJ0eMKOCTh 33ET
YacoB 1o yueOHOMY ILTaHy 108 Bue1 KOHTpOJIS Ha Kypcax:
B TOM YHCIIE: 3a4eTHI C OIICHKOU 2
ayJUTOPHBIC 3aHITHS 0
caMoCTOsTeNIbHAs paboTa 106,8

Pacnpeueneﬂne YaCo0B JMCHHUILIMHBI IO KypcaM

Kypc 2
— Hroro
Bup 3ansatuii i PII
Wnas xoHTaKTHAS 1,2 1,2 1,2 1,2
pabota
B ToMm uncie B 107 107 107 107
dhopme
MPAKT.IOATOTOBKH
Cawm. paboTta 106,8 | 106,8 | 106,8 | 106,8
HUroro 108 108 108 108




[Iporpammy cocraBuii(u):

0.9.1., [Ipogheccop, B. A. Dypcos

Peuenszent(nl):

Tenepanvuviii oupexkmop OO0 «Asmo-Anvancy , A.M. Maeramosg

Meneoxcep omoena npooaxc OO0 «Asmo-Anvaucy , /.M. Bosk

Pabouas mporpamMmMa JUCIHMILUTAHBL

HccaenoBaTtesbcKasi IPaKTHKA

paspaborana B cootBeTcTBUH ¢ PI'OC:

DeepanbHbIil TOCYAAPCTBEHHBIH 00pa30BaTENbHbIA CTAHIAPT BBICIIETO 00pa30BaHuUs - OakaaaBpHaT IO HAMPABICHUIO MOATOTOBKH
43.03.01 Cepsuc (npuka3 Munobpuayku Poccuun ot 08.06.2017 1. Ne 514)

COCTaBIIeHAa HA OCHOBAaHMH y4eOHOTO IUIaHA:
o HanpasneHuto noAaroroBku 43.03.01 Cepsuc mpoduis "CepBUC TPAHCIOPTHBIX CpeACTB"

YTBEpXkKACHHOTO YYEHBIM coBeTOM By3a oT 27.04.2021 npotokosn Ne 11.

PaGouas mporpamma oo0peHa Ha 3acefaHun Kadeapsl
Cepsuc

IIporokon ot 27.04.2021 Ne 8
Cpoxk neiictBust nporpammbl: 2021-2026 yu.r.
3aB. xadenpoii a.3.H., goueHt Jlaszapesa H.B.

3aBenyromuil BelTycKaromen kadeapoit
2021r.



Busuposanue PII/] 1151 ucniostHeHUsI B 04epeIHOM Y4eOHOM roay

3aBeayroui BhITyCKaroIIeH Kadeapoit
2022r.

PaGouas mporpaMma mnepecMoTpeHa, o0cyxaeHa u 0100peHa st
ucnonHeHus B 2022-2023 y4eOHOM rojy Ha 3acelJaHuu Kadeapbl
CepBuc

IIpotokon ot 2022 1. No _
3aB. xadenpoii a.3.H., noueHt Jlaszapesa H.B.

Busuposanue PII/] 1151 ucniosTHeHUsI B 04epeIHOM Y4eOHOM roay

3aBeayroui BhITyCKaroIIen kadeapoit
2023 .

PaGouas mporpaMma mnepecMoTpeHa, o0cyxaeHa u 0100peHa st
ucnonneHus B 2023-2024 yyeGHOM rony Ha 3acelJaHuu Kadeapbl
CepBuc

IIpotokoi ot 2023 1. No _
3aB. xadenpoii a.3.H., noueHt Jlazapera H.B.

Buzuposanue PII/] nuist ncrosiHeHUs B o4epeHOM y4eOHOM roay

3aBeayrolui BeIMyCKaroen kadempoit
2024 r.

Pabouas mporpamma mepecMoTpeHa, 00CyXIeHa 1 0l00peHa s
ucnonHeHust B 2024-2025 yye6HOM rony Ha 3acelJaHuu Kadeapbl
CepBuc

IIpotokoi ot 2024 . No _
3aB. kadenpoii a.3.H., noueHt Jlazapesa H.B.

Buzuposanue PII/] nJist ncrnosiHeHnsl B ouepeIHOM y4eOHOM roay

3aBeayromui BeIMyCKaromien kadempoit
2025r.

Pabouas mporpamma mepecMoTpeHa, 00CyXIeHa 1 0l00peHa s
ucnonnenust B 2025-2026 y4e6GHOM rojly Ha 3aceaHud Kadeapbl
Cepsuc

IIpoTokoi ot 2025rT. No _
3aB. kadenpoii a.3.H., goueHt Jlazapera H.B.



1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 [ Lenb npaxruku "HccnenoBarenbekas NPakTUKa" - 3aKpeIUICHUE U YriIyOJIeHUe MOJIyYeHHbIX TEOPETHUECKUX 3HAaHUU U
MPAKTUYECKUX YMEHUH U HABBIKOB 1O (hOpMHUpOBaHUIO NpodeccrnoHanbHbIX kKoMmnereHund YK-6, VK-4, TTIK-5.

1.2 | 3agaun HUP:

1.3 1) IMPOBECTHU HUCCICAOBAHUA CONUAJIBHO-TIICUXOJIOTHICCKUX 0COOEHHOCTEH HOTpe6I/ITeJ'I$[ Ha TPCANpUATUU C YYETOM
HallMOHAJIbHO-PETHNOHAJIbHBIX U ,I[eMOFpaq)I/I'-IeCKI/IX (baKTOpOB;

1.4|2) cobparh 1 MpoaHAIN3UPOBATh HEOOXOAUMYIO HAayYHO-TEXHUUECKYIO HH()OPMALHIO, OTEYECTBEHHOTO U 3apyOeKHOTO
OIIBITAa B CEPBHUCHOI I€ATENBHOCTH I HAIIUCAHUS KyPCOBOIl U IUIITIOMHOM padoThl;

1.5 3) cobparp MaTepuai s BBIIOJHCHHS HHHOBAIIMOHHBIX MPOEKTOB B chepe cepBrca U(HIIN) TypH3Ma;

1.6 4) IMOATOTOBKAa MaTe€puajia Jisl HallMCaHus Hay4YHbIX CTaTeﬁ;

1.7 5) IMPOBECTH aHAJIN3 HEAOCTATKOB U paspa60TKa PEKOMCHAAIUU 110 YyIIYYIICHUIO CEpBUCA U (I/IJ'II/I) Typu3mMa B PETHOHE;

18 6) @OpMHpOBaHI/Ie CIIOCOOHOCTH YOpaBJIsiTb CBOMM BPEMCEHEM, BBICTpAaUBATh U PCAJIU30BbIBATH TPACKTOPHIO CaMOpPa3BUTHA
Ha OCHOBC MMPUHIIUIIOB O6pa30BaHI/I$I B TCUYCHHUE BCEH JKHU3HU,

1.9| 7)bopmupoBaHue CIIOCOOHOCTH MPOBOJUTH AKCIEPTH3Y U (MJIM) AUATHOCTHKY OOBEKTOB CEpPBUCA B paMKax
HCCIIE0BATEIbCKOM EATEIHOCTH;

1.10 | 8)dopmupoBaHHEe CIOCOOHOCTH CO3JaBaTh U MOAJICPKUBAThH B MOBCEHEBHOW KHU3HU U B PO ECCHOHATBHON
JESATEIFHOCTH Oe30IaCHBIC YCIIOBUS KU3HEACATEIIBHOCTH Ul COXPAHCHHS IIPUPOJHON CPEMbl, 0OSCIeUeHUs YCTOMINBOTO

pa3BUTUA O6I.II€CTBa, B TOM 4HCJI€ IIPpU YI'PO3€ U BOSHUKHOBCHUHN LIpe?;BI)ILIaI\;IHLIX CI/ITyaI_II/Iﬁ 1 BOCHHBIX KOH(I)J'II/IKTOB, B

TOM YHCJIC B paMKax HCCJIEJIOBATENILCKOM eI TeIbHOCTH.

2. MECTO JUCIUIVINHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL:

b2.B.01

2.1 | TpeboBaHusl K NpeJBaAPUTE/ILHON NMOArOTOBKe 00y4Yalolerocs:

2.1.1 | PernoHanbHas cTpaTerus pa3sBUTHS CEpPBHCA

2.1.2 | O3HakoMHUTENIbHAS MTPAKTHKA

2.1.3 | CepBucHas 1esTeIbHOCTD

2.1.4 | Beenenue B npogeccuro

2.1.5| Cepsucomnorus

2.2 | IMcuUMNJIMHBI M MPAKTHKH, /IS KOTOPBHIX OCBOEHHE JAHHOI THCHHMIINHBI (MOYJIs1) HEOOXOAMMO KaK

npeauecTBynee:
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2.2.2 | MapkeTuHr B cepBUce

2.2.3 | Opranu3anys ¥ IDTaHUPOBaHUE AEATEIBHOCTH NPEINPHATHI cepBUCa

2.2.4| CepBucHas NpakTHKa

3. KOMIETEHIIMU OBYYAIOHIETOCsl, @OPMUPYEMBIE B PE3YJIBTATE OCBOEHUSA JUCIUIIJINHBI

MOAYJIsI)
IK-5.1: Ucnoab3yeT MeTOABI AMATHOCTHKH IJIsl KOHKPETHBIX 00bEKTOB CepBHCA
3HaTth:
VYpoBeHb 1 | OCHOBBI HCIOJB30BaHUS METOJOB JHATHOCTHKHU JUISi KOHKPETHBIX OOBEKTOB CEpBUCA
VYposens 2 | [Ipouenypy HCHOJIB30BaHHUSI METOJOB JHATHOCTUKH JUISi KOHKPETHBIX OOBEKTOB CepBHCA
VYposenb 3 | Cucremy HCIOJB30BaHHSI METOIOB AUATHOCTUKH JUISi KOHKPETHBIX OOBEKTOB CEpBHCA
YMmern:
VYpoBenb 1 | Peann3oBbIBaTh OCHOBBI HCIIOJIB30BaHUS METOJOB TUATHOCTHKH JJISI KOHKPETHBIX 00BEKTOB CEpBHCA
VYpoBeHb 2 | Peann3oBbIBaTh MpoLEAypY UCIIOIB30BAHUS METOJOB THATHOCTHKU U KOHKPETHBIX 0OBEKTOB CEpBHCa
ypOBeHB 3 Peanu3oBriBaTh CHUCTEMY UCIIOJIB30BaHUS METOAOB JUArHOCTUKHU IJIs1 KOHKPETHBIX O6'B€KTOB CEpBHCa
Baapers:
ypOBeHB 1 HaBLIKaMI/I, TIO3BOJIAIOIIMMHA p€aJIM30BaTh OCHOBBI HCIIOJIB30BaAHUA METOAOB AUATHOCTUKU IJII KOHKPETHBIX
00BEKTOB cepBUCa
VYpoBens 2 | HaBbIkamu, [O3BOJISIONIMME PEain30BaTh MPOLELYPY HUCIIONB30BAHUS METOIOB THATHOCTHKHU JUIS KOHKPETHBIX
00BEKTOB cepBHUCa
VYpoBenb 3 | HaBbIKaMu, MO3BOJISOIIUMHI pean30BaTh CUCTEMY HUCIOJIB30BAHUSA METOAOB JUArHOCTUKHU I KOHKPETHBIX
00BEKTOB cepBHUCa

TIK-5.3: TIpuMeHsieT METOAMKH IKCNEPTH3bI 00HEKTOB cepBHCa

3HaTh:




Yposens 1

OCHOBBI IPUMCHCHUS METOAUKHU SKCIIECPTU3BI 00BEKTOB CepBHCa

YpoBeHb 2 | mpouenypy NPpUMEHEHHUs] METOJMKA YKCIIEPTU3bl 00BEKTOB CepBHCa
YpoBeHb 3 | cucTEMy MPUMEHEHHUS] METOJIUKH 3KCIEPTU3bI OOBEKTOB CEpBUCA
YmeTs:
VYpoBenb 1 | Peann3oBeiBaTh OCHOBBI IPUMEHEHHSI METOAMKU 3KCIEPTU3bI OOBEKTOB CEpBHCA
YpoBeHb 2 | Peanu3oBbIBaTh MpoLeAypy MPUMEHEHHUS] METOJMKH SKCIEPTU3bI OOBEKTOB CEpPBUCA
VYpoBenb 3 | Peanu3oBbIBaTh CHCTEMY MPHUMEHEHHS METOIMKH SKCIEPTH3bI 00BEKTOB CepBUCa
Baaners:
VYpoBenb 1 | HaBbikamu, MMO3BOJISIONIMMH PEaIn30BaTh OCHOBBI IPUMEHEHHS METOAMUKU 3KCIIEPTU3bl 00BEKTOB CEpBUCA
VYpoBenb 2 | HaBbikaMH, MO3BOJISIOIIMMH PEaTH30BaTh MPOLEAYPY MPUMEHEHUS METOMUKH dKCIIEPTH3bI 00BEKTOB CepBHCa
Vpoeenb 3 | HaBbikamu, MO3BOJISIFONIMMH PEAM30BaTh CHCTEMY MPHUMEHEHHS METOJIUKH 3KCIEPTH3bl OOBEKTOB CEpBHCA

VK-8.4: BoisiBiisieT Ipo0ieMbl, CBSI3aHHbIE ¢ HAPYIIEHUSIMH TEXHHKH 0€30IacCHOCTH Ha paGodyeM MecTe; MpeaJiaraer

MEpONPHUSATHS 0 MPeIOTBPAIIEHHIO YPe3BbIYaiHbIX CUTYAIN i

3HaTh:
YpoBeHb 1 |OCHOBBI BBISBICHHUS MPOOJIEM, CBA3aHHBIX C HAPYIICHUSIMH TEXHHKH 0€30MacCHOCTH Ha paboueM MecTe;
MPeNI0KEHUH MEpONPUATHH 110 PEAOTBPALICHUIO YPE3BBIYAHBIX CUTYaIIHi
VYpoBeHb 2 | mpouenypy BBISBICHHS MPOOJIeM, CBSI3aHHBIX C HAPYIICHHSIMH TEXHHKH 0€30MaCHOCTH Ha pabodyeM MecTe;
MPeIOKEHUH MEPONTPUSATHI 110 TPEAOTBPALICHUIO YPE3BBIYAHBIX CUTY AU
VYpoBeHb 3 | cHCTEMY BBISBICHHS TPOOJIEM, CBSI3AHHBIX C HAPYIICHUSIMUA TEXHHKH 0€30MacHOCTH Ha paboyeM MecTe;
MPEIJI0KEHUH MEPOTIPUITHH 110 MPETOTBPAIIEHUIO IPE3BBIUYaHBIX CUTYALIHI
Ymers:
VYpoBerb 1 | Peann3oBbIBaTh OCHOBBI BBISBICHHUSI IIPOOIICM, CBSI3aHHBIX C HAPYIICHHSIMH TEXHHUKH O€30IaCHOCTH Ha pabouem
MeCTe; IPEAJIOKCHUI MEpONPUATHI 110 IPEIOTBPALICHUIO YPE3BbIYAHBIX CUTYaLIUH
VYpoBens 2 | Peann3oBbIBaTh MPOLEAYPY BBISIBICHHS MPOOIIEM, CBI3aHHBIX C HAPYIICHHSIMH TEXHHKH 0€30MacHOCTH Ha pabodyeM
MecTe; IIPeAIOKEHII MEpONPUATHI 10 IPEAOTBPALICHUIO YPE3BbIYaiiHBIX CUTYAIINH
VYpoBeHb 3 | Peann3oBbIBaTh CUCTEMY BBISIBICHUS MPOOJIEM, CBS3aHHBIX C HAPYIICHUSIMH TEXHHKHA 0€30MacHOCTH Ha pabodyeM
MeCTe; IPEAJIOKCHUI MEpONPHUATHI 110 IPEIOTBPAIICHUIO YPE3BbIYAHBIX CUTYaLIUH
Baaners:
VYpoeerb 1 | HaBblkamu, HO3BOJSIIOLIMME PEATH30BBIBATH OCHOBBI BBIBICHUS MPOOJIEM, CBSI3aHHBIX C HAPYLICHHSIMH TEXHUKH
Oe3omacHOCTH Ha pabovyeM MecTe; MPEIUIOKEHUH MEPOTIPUATHI MO PEIOTBPALICHUIO Ype3BbIYaliHbIX CUTYyaIHi
Yposens 2 | HaBbIkamH, IO3BOJISIFOIIMMY PEaIM30BBIBATh HPOLEAYPY BBIBICHHS MMPOOJIEM, CBA3aHHBIX C HAPYIICHUSIMH
TEXHUKH 0€30MacHOCTH Ha paboyueM MeCTe; MPEUIOKEHUH MEpPOTIPHUATHI MO MPEJOTBPAIICHUIO Ype3BbIYaHbIX
CUTyalui
VYposerb 3 | HaBblkamu, MO3BOISIIOLIMME PEATU30BBIBATh CHCTEMY BBISBICHHS MPOOJICM, CBSI3aHHBIX C HAPYIICHUSIMU TEXHHKA

6e3omacHoCTH Ha pabodyeM MecTe; NPeUIOKEHUH MEPONPUITUH 10 MPEAOTBPALICHHUIO YPE3BbIYaiHbIX CUTYaIUH

YK-6.1: Hcnoab3yeT MHCTPYMEHTHI M MeTOABI YIIPABJIEeHUsI BpeMeHeM NMPH BHINOJHEHUN KOHKPETHBIX 32/1a4, MPOEKTOB,

NP JOCTUKEHUH MOCTABJIECHHBIX ueaen

3HaTh:
Ypoerb 1 | OCHOBBI HCIIONB30BaHUS MHCTPYMCHTOB M METOJIOB YIIPABJICHUsS. BPEMECHEM IIPH BBITIOJHECHUH KOHKPETHBIX 3a/ad,
l'lpOGKTOB, le/l JOCTHUXCHUU ITOCTABJICHHBIX uenef/i
Yposens 2 | IIporenypy HCIOIB30BaHUS MHCTPYMEHTOB M METOJIOB YIIPABJIEHHS BPEMEHEM TIPH BBITIONHEHUM KOHKPETHBIX
3a/1a4, IPOEKTOB, MIPH JTOCTHKCHUH TTOCTABJICHHBIX IICJICH
VYposenb 3 | CucreMy HCIIONB30BaHHST MHCTPYMEHTOB M METOJIOB YIIPABJICHHs BPEMEHEM TPH BBIMOJIHCHUH KOHKPETHBIX 3a7ad,
l'[pOGKTOB, l'lpI/I JOCTHUKXCHUH ITOCTABJICHHBIX ueneﬁ
YmeTh:
VYpoBenb 1 | Peann3oBbIBATH OCHOBBI HCIIOJIB30BAHMS HHCTPYMEHTOB U METOIOB YIIPABJICHHS BPEMEHEM TPU BBITIOJTHEHUH
KOHKPETHBIX 3aj[a4, TPOCKTOB, MPH JOCTHKEHUU TTOCTABICHHBIX I[CJICH
YpoBeHs 2 | Peann3oBBIBaTh MPOLEAYPY HCIOIb30BAHKS HHCTPYMEHTOB U METOJIOB YIIPABICHHUSI BPEMCHEM IIPH BBIIIOJHCHHU
KOHKPETHBIX 3aja4, TPOCKTOB, MPH JOCTHKEHNUU MOCTABICHHBIX IeNeH
YpoBeHb 3 | Peann3oBBIBATE CHCTEMY HMCIIOJB30BAHHMS MHCTPYMEHTOB W METOJOB YIIPABIEHUS BPEMEHEM TIPH BBHITOJTHEHHH
KOHKpCTHBIX 3ajaa4y, HpOGKTOB, HpI/I JOCTHXKCHUH ITOCTABJICHHBIX ueneﬁ
Buaagers:
VpoBenb 1 | HaBbikamu, MO3BOJISIFONIMMH PEATM30BBIBATH OCHOBBI HCIIOJIb30BAHUS HHCTPYMEHTOB M METOJIOB YIPABJICHHUS
BpEMEHEM IIPH BBITIOJIHEHUH KOHKPETHBIX 33/1a4, IPOCKTOB, MPH TOCTHKCHHH IMOCTABJICHHBIX I[CJICH
Yposens 2 | HaBbIKamu, HO3BOJIIOLIMME PEANTH30BBIBATE MPOLELYPY HUCIIONB30BAHUS HHCTPYMEHTOB M METO/OB YIIPABJICHHUS
BpeMeHCM l'lpI/I BBIITOJTHCHHU U KOHKpCTHBIX 3aja4, l'IpOCKTOB, l'IpI/I JOCTHXXCHUH ITOCTABJIICHHBIX uenef?{
YpoBenb 3 | HaBbikaMHu, TTO3BOJISIOIINME PEATM30BBIBATE CHCTEMY MCIIOJB30BAHHMS HHCTPYMEHTOB W METOJOB YIIPABIECHUS

BPEMCHEM IIPU BBINIOJIHCHHUHU KOHKPETHBIX 3a4a4, MPOCKTOB, IIPU JOCTHIKCHNHU TOCTABJIICHHBIX uenel‘/i




B pe3yabTaTe 0cBOCHHS AMCUMILIMHBI 00y4YaKOIMIicA J0JIKEeH

3.1|3unaTth:
3.1.1 |- HayYyHO-TEeXHUYECKYI0 MH(POPMAIINIO, OTEYECTBEHHOTO U 3apyOE)KHOTO ONbITA B CEPBUCHOM IEATEIHHOCTH;
3.1.2 | - METOIONIOTHIO U TEXHOJIOTHIO CEPBUCHOM NIESATENLHOCTH, TUIIOBYIO METOANKY HAYYHOTO HCCICIOBAHUS U
HHTEJJICKTYyaJbHOTO MTOUCKA;
3.1.3 | - cCOIMaATBHO-TICUXOJIOTHYECKUX OCOOCHHOCTH MOTPEOUTEINSI CEPBUCHBIX YCIYT ¢ YIETOM HAIMOHAITBHO-PETMOHATBHBIX U
nemorpaduueckux GpakTopos;
3.1.4 | -xaK ynpaBJIsITh CBOMM BPEMEHEM, BBICTPAUBATh U PEATN30BLIBATH TPACKTOPHIO CAMOPA3BUTHUS HA OCHOBE IPHHIIUIIOB
00pa3oBaHMs B TSUSHHE BCEH JKU3HH;
3.1.5| - kak co3maBaTh M MOJJEPKUBATH B ITOBCETHEBHOMN XM3HM M B MPOGECCHOHANBEHON NeITeNbHOCTH Oe30IacHbIe YCIOBUS
KU3HENSSTEIFHOCTH JUISl COXPAaHEHHs IPUPOIHON cpepl, 00ecredyeHns] YCTOHIMBOTO Pa3BUTHS OOLIECTBA, B TOM UHCIE
IIPH yTPO3€ U BOSHUKHOBEHHUHU YPE3BBIYAWHBIX CUTYAIUil 1 BOCHHBIX KOH(JIHKTOB;
3.1.6 | -kaKk IPOBOAUTH AKCIEPTHU3Y U (MJIHM) TUATHOCTHKY OOBEKTOB CEpBHCA .
3.2| YmeTn:
3.2.1|- npoBOANUTH HCCIIEIOBAHHS CONUAILHO-TICUXOJIOTHYECKAX OCOOCHHOCTEH MOTPEOUTENs C YYeTOM HAIMOHAJIBHO-
PETHOHANIBHBIX U JieMorpaduueckux GpakTopos;
3.2.2 | - BBINOJHATH HHHOBAIIMOHHBIC MPOEKTHI B cepe CepBHUCa,
3.2.3 | - nonp30BaThCcs OCHOBHBIMHU MeToJaMu cOopa (HabroJleHue, OIpoc, U3ydeHHe MaTepuanoB) U 00paboTKu (3KCIEepPTHbIE
OLICHKH, aHAJIOTHsI, MOACTHPOBAHUE, CTATUCTUYCCKUI, KOPPEISILIMOHHBIN aHATIN3 U JIP.) MaTepHala;
3.2.4| - ynpaBnsTh CBOUM BpPEMEHEM, BBICTPAMBATh M PEAHM30BBIBATh TPAEKTOPUIO CAMOPA3BUTHS HA OCHOBE MPUHIIUIIOB
00pa3oBaHUs B TEUCHHE BCEH JKU3HH;
3.2.5| - co3maBaTh U MOANEPKUBATEH B TIOBCEIHEBHOI KU3HU U B TPOGECCHOHAIEHON AEATEIBHOCTH Oe30MacHbIe YCIOBUS
KHU3HENSSTENILHOCTH JUISl COXPaHEHHsI TIPUPOJHON Cpedbl, 00eciedeH s YCTOMIMBOTO pa3BUTHS OOIIECTBA, B TOM YHCIIE
[IPH yTPO3€ U BOSHUKHOBEHHUU YPE3BBIYAMHBIX CUTYAIIUIl M BOCHHBIX KOH(IHKTOB;
3.2.6 | - MPOBOAUTH IKCIEPTHU3Y U (WIJIH) JUATHOCTUKY OOBEKTOB CEpBHCA .
3.3 | Baaaerb:
3.3.1| - HaBeikaMu 0TOOpa MaTepuaia U BBIIOJHEHUS] HMHHOBAIIMOHHBIX MPOEKTOB B cpepe cepBuca U (UIH) TypH3Ma;
3.3.2| - MeTogaMu CaMOCTOSATENBHOM PabOTOH CO CHenUaIbHON JTUTEPATypOl U HOPMAaTHBHBIMH HCTOYHUKAMH IIPU MTOMOIIN
“H(}OPMaMOHHO-TEIEKOMMYHHUKAIIHOHHBIX cpencTB (MHTEpHET) U CIIPaBOYHBIX NMPABOBBIX CUCTEM.
4. CTPYKTYPA U COAEP)KAHUE JTUCHUIIJIMHBI (MOAY JIST)
Kon HaumenoBanue pasaeioB u tem /Buag | Cemectp / | YacoB | Kommneren- | JIutepatypa | IIpakr. | Ipumevyanue
3aHATHS 3aHATHS/ Kypc L1070 TOJT.
Pazpnen 1.
11 INonyueHue nepBUYHON MPaKTUIECKON 2 6 IIK-5.3 JI1.1 6
nH(pOpMaIUH O IeNIAX, 3a1a4axX U JI1.2J12.1
OpTaHM3aIMU HAYTHOU JISSITEILHOCTH J12.2
kadeapsl, uacturyta /Cp/ J12.3J13.1
J13.2
213233
1.2 VYray6ieHHOe H3ydeHHe METOIOB 2 14,8 MK-5.3 JI1.1 14
HAay4YHOI'O MCCIIEIOBaHHs, JI1.2J12.1
COOTBETCTBYIOIINX MPOQIITI0 U30paHHOH JI12.2
TeMbI (KypcoBoii paboTHI (IPOEKTa), JI2.3J13.1
BBIITYCKHOM KBaIM(UKATHOHHON paboThI J13.2
U 1p.), TEXHOJIOTUH UX IPUMEHEHHS, 2132053
crioco0oB cbopa, 00paboTKH 1
MHTEPIpeTalMy HayqHOH MHQOpMaLuu U
np. /Cp/
1.3 VYyacTre B Hay4HO-UCCIIEI0BATEILCKON 2 51 TIK-5.3 JI1.1 51
pabore kadeapbl, HHCTUTYTA, JI1.2J12.1
NpennpusTHi TuTanus u ap. /Cp/ J12.2
J12.3J13.1
J3.2
212233




1.4 OdopmiieHne pe3ysbTaToB UCCIIEI0BaHUs 2 35 | YK-6.1 VK- JI1.1 35
(moxroroBka nmyOnuKanuy, 10KIaaa, 8.4 TIK-5.1 JI1.2J12.1
BBICTYIJICHUSI Ha KOH(QEPEHIUH 1 IIK-5.3 2.2
np.) /Cp/ J12.3]13.1

J13.2
0102233
1.5 IToaroroska oruera /MUKP/ 2 1,2 IIK-5.3 JI1.1 1
JI1.2J12.1
2.2
J2.3713.1

5. ®OHJI OHEHOYHBIX CPEJACTB

5.1. KoHTpoJIbHbIE BONPOCHI H 3a/IaHUsI

CopepxaHue TEOPETUIECKOM U MPAKTHUECKOW YacTel HAyYHO-HUCCIIEIOBATENBCKOM PabOThl OMPECIIETCS B 3aBUCUMOCTH OT €€
TeMbl. B ciydasx, xorga n30paHHas CTYAEHTOM TeMa HayqHO-HCCIIEOBATELCKON PadOThl UMEET TEOPETHUECKUH XapaKkTep, aHalu3
MIPAKTHKHU HE SBISETCS 00s513a-TeIbHBIM.

ConeprkaHre HAyIHO-MCCIIEA0BATENBCKOH PaOOTHl JOIHKHO COOTBETCTBOBATH CIIENYIOIINM OCHOBHBIM TPEOOBaHMSM:

— CaMOCTOSITEIIFHOCTh MCCIIEIOBAHMS;

— HaJIMYUE aHaJli3a CIEeLUAILHON JINTepaTyphl, HOPMATHBHBIX JJOKYMEHTOB 110 TEME HCCIIEIOBAHUS;

— CBSI3b NPEIMETa HCCIIENOBAHHS C aKTyaJbHBIMH IPOOJIEMaMH COBPEMEHHOW HayKH, MPAKTHIECKOH CEPBUCHON NESTENLHOCTHIO
MPENPUSTHH;

— HalM4ue B HAYYHO-HCCIIEIOBATENbCKOW pabdoTe cOOCTBEHHBIX 00OCHOBAHHBIX CYXKICHHH aBTOpA;

— JIOTUMHOCTh M3JIOKEHHSI COJIEPKAHUS HAyYHO-UCCIIEI0BATEIILCKOW PabOoThl, yOEIUTEIBHOCTh NMPEACTABICHHOIO B Hay4YHO-
HCCIIeIOBATENbCKOM paboTe MaTeprana, apryMEeHTHPOBAHHOCTD BBIBOJIOB M ITPEIOKECHHIA;

— HayYHO-TIPaKTHUYECKasi 3HAUMMOCTh Hay4HO-HCCIIEIOBATEILCKOW pabOTHI.

5.2. Tembl NUCbMEHHBIX padoT

Wunusunyansuabie Temsr HUAP

1 Buapl nHGOPMALIMOHHBIX TEXHOJIOTHH.

2 IIpobneMbl UCTIONB30BaHUs MH(OPMAIIMOHHBIX TEXHOJOTHUH B CEpBHUCE.

3 IpaBuia cocTaBieHUsI OMPOCOB JUI pa3MEIICHHs B 3JEKTPOHHOH cpele.

4 DMIUPUYECKUN U TEOPETHUECKUI yPOBHU HAYYHOT'O HCCIICIOBAHUS.

5 Knaccudukaiys METO0B HayYHBIX HUCCIICIOBAHHUI.

6 MeTompl SMIUPUYECKOTO UCCIEIOBAHMUS: HAONIOJCHNUE, ONMCaHNe, U3MEPEHHS,IKCIIEPIMEHT.

7 MeToabl TEOPETUIECKOTO UCCICIOBAHUS: HICaIH3alusl, THIIOTHKO-IEAYKTHBHBIH METOA. MEeTO0I0THS: TEOPETHYECKUN 1
MIPaKTHYECKUN TTOIXOBL.

8 Metoabl J0Ka3aTeNbCTBa M apryMEHTAIHH.

9 CucreMHBIN MOAXO0J] B HAYYHBIX MCCICIOBAHUSIX.

10 TBopYeCTBO W IBPHUCTHKA B HAYYHOM MO3HAHHUH.

11 [pu3Haku ¥ METOJBI ONMCAHHUS MPOOJIEMHON CUTYyaIlK, 000CHOBaHUE

aKTyaJIbHOCTH UCCIICJOBAHHUS.

12 YcranoBneHue 00beKTa, IpeaIMeTa, LN U 3a1a4 UCCICIOBAHUS.

13 [puHOMIBl BEIOOpa METOMOB MCCIIEAOBAHMS, KPUTEPUH OLIEHKH METOJIOB.

14 CtpyxTypa mporpaMMbl UCCIIETOBAHUS.

15 IpaBwina GpopMynupoBaHHS IPOMEKYTOUHBIX M HTOTOBBIX BBEIBOJIOB B HCCIIEIOBaHHU.

16 IpuHounse! GopMUPOBaHHUS UCTOYHUKOBOW 0a3bl MCCIIETOBaHUS, OIIEHKA JOCTOBEPHOCTH M aKTYalIbHOCTH MCTOYHHKA.
17 lokyMeHTanbHble HICTOYHHUKH HH(OpManuu.

18 DnextpoHHBIE POPMBI HHPOPMATHOHHBIX PECYPCOB, POCCUICKHE M MEXIyHApOIHbIE 3JIEKTPOHHbIE OUOIHOTEKH.
19 IIpaBuia paboOTHI C MEYATHBIMU U 3JIEKTPOHHBIMH HCTOYHUKAMH.

20 IlpaBmia OUTUPOBAHKS, POCCUIICKUE U MEXKITyHAPOIHbIE HHACKCH HAYYHOTO [IUTHPOBAHHSI.

5.3. ®oH/ OLIEHOYHBIX CPeJCTB

Komriexr OLCHOYHBIX MAaTCpHaIOB IO MPAKTUKE MPUIIAracTCsa

5.4, l'[epeqel-lb BU/I0B OLICHOYHBIX CPEACTB

Urorosas pabora nmo okonuannro HUP( myOnukanus, qOKIan, TE3UCHl BBICTYIJICHNS HAa KOH(PEPEHIUU U JIp.)

6. YYEBHO-METOAUYECKOE U TH®OPMAIIMOHHOE OBECHEYEHUE JUCIUILINHBI (MOJXYJIS)

6.1. PexomeHnayemasi iutepaTtypa

6.1.1. OcHoBHas1 IMTepaTypa

ABTODBI, COCTaBUTEIN | 3arnaBue | W3narenscTBO, TOJ | Anpec




ABTOpBI, COCTaBUTENN 3arnaBue W3narensctBo, TOx | Anpec
JI1.1 | Cnecapenko H. A., Meroznonorus Hay4HOTO UCCICIOBAHUS , 2018 https://e.la
Bopxynosa E. H., nbook.co
BopyHosa C. M., m/book/1
Kysnenos C. B., 03146
Aobpamos I1. H.,
Iupoxosa E. O.
JI1.2 |Iemepos, I'. U., MeTon00THsI HayYHOTO HCCIeI0BaHMs: yueOHOoe mocodue Mocksa: Uucturyr | http://ww
Cro6ortunkos, O. H. MHPOBBIX w.iprbook
LUBWIN3AIAMN, shop.ru/77
2017 633.html
6.1.2. JlonoJiHUTEIbHASI JTUTEPATYpPa
ABTODEI, COCTaBUTENN 3arnaBue WsnparensctBo, TOA Anpec
JI2.1 | Xoxewmmo, B. B., A30yKa HayqHO-HCCIIEN0BATEILCKON PabOThI CTyIeHTA: yueOHoe Mockaa: http://ww
Tapacos, K. C., mnocobue Poccuiickuii w.iprbook
[Myxnsako, M. E. YHUBEPCUTET shop.ru/11
Ipyx0bl Haponos, | 552.html
2010
JI2.2 | Hcakoga, A. U. YuebHo-uccenoBarenbckas pabora: yueOHoe mocodue Tomck: Tomckuit http://ww
rocylapcTBeHHbId | W.iprbook
VHHUBEPCUTET shop.ru/72
cucTeM 208.html
yIIpaBICHUS U
PaANOdIEKTPOHUK
u, 2016
J12.3 | Pomuonosa JI. 1., OCHOBBI HAYYHO-HCCIIEIOBATEIbCKON PabOThI (CTYJCHTOB): Kemepogo: https://bib
Cepreesa E. ©. yueOHOe ocobue Kemeposckuit lioclub.ru/
rocynapctBenHnsiii | index.php
YHUBEPCUTET ?
KYJIbTYPBI H page=boo
HCKYCCTB k&id=227
(KemI'VKI1), 2010 895

6.1.3. Metoguueckue pa3padoTku

ABTOpLI, COCTaBUTCIIN

3arnaBue

| W3narenscTBO, TON | Anpec



http://ww/
http://ww/
http://ww/

ABTOpLI, COCTaBUTECIIN

3arnaBue

W3paTenscTBo, roj

Anpec

JI3.

1

AI'TY, Kag. CTuldI™;
coct. JI.LA. Munacsi

MeTtomdeckre peKOMEHIAINH IS CAMOCTOSATEIEHON paboTh
CTYJCHTOB IT0 JUCIHIUIHHE «MeTOIB! HAyYHBIX HCCIICIOBAHUID
JUls 00y4aroIuXcs 110 HallpaBJIeHUIO MOoAroToBkU 43.03.01
Cepauc, npodpuis CoruanbHO-KYJIbTYPHBIH CEPBHC
(kBanudukanus OakaiaBp)

Pocros w//1.: K11
JI'TY, 2018

https://ntb.
donstu.ru/
content/m
etodichesk
ie-
rekomend
acii-dlya-
samostoya
telnoy-
raboty-
studentov-
po-
discipline-
metody-
nauchnyh-
issledovan
iy-dlya-
obuchayus
hchihsya-
po-
napravleni
yu-
podgotovk
i-430301-
servis-
profil-
socialno-
kulturnyy-
servis-
kvalifikaci
ya-
bakalavr

JI3.2

AI'TY; coct. AT
CanoXHUKOBa

PykoBoaCTBO AJ1 MpenogaBaTeiei o opraHu3aiuy 1
IUTAHUPOBAHUIO PA3JIMYHBIX BUIOB 3aHATHI U CAMOCTOSITEIBHOM
paboTel oOydaromuxcs B JIOHCKOM rocyJapcTBEHHOM
TEXHUYECKOM YHUBEPCHUTETE: METO/. YKa3aHUs

Pocros w//1.: UL
JI'TY, 2018

https://ntb.
donstu.ru/
content/ru
kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. Ilepeuenb pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIMOHHOI ceTn "HHTepHer"

o1

Xoxemno, B. B. A30yka Hay4HO-HCCIE0BATENLCKON pabOThI CTyAeHTa [ DNeKTPOHHEIH pecype] : yuebHoe mocobue / B.
B. Xoxewmro, K. C. Tapacos, M. E. ITyxiasHko. — DJIeKTpOH. TEKCTOBBIE AaHHble. — M. : Pocculickuii yHUBEepCUTET
Ipyx0b1 Hapogos, 2010. — 108 c.

22

HcakoBa, A. U. YuebHO-nccaenoBarensckas pabora [DaekTpoHHbI pecype] : yuebHoe mocodue / A. U. McakoBa. —
OJNeKTpOH. TeKCTOBbIE NaHHble. — ToMck : ToMcKuii rocyaapcTBEHHBI YHUBEPCUTET CUCTEM YNPABIIECHUS U
panuosnexktponuku, 2016. — 117 c.

93

Poauonoga, J1.J]. OCHOBBI Hay4HO-HCCIIEIOBATEILCKON paboThl (cTymeHToB) : yuebHoe mocobue / JI.JI. PoguoHosa, E.O.
Cepreesa. - Kemeposo : Kem['YKH, 2010. - 181 c.

6.3.1 [lepeyeHb MPOrpaMMHOro odecreveHust

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 IlepeyeHb HHGPOPMANMOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1

Uudopmanyonnas crpaBoutas cucrema Koucynsrantlliroc.CraBpornonsekuii kpait // Pexum
noctymna:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHHYECKOE OBECHEYEHUE JUCHUIIJIMHBI (MOIY JISA)

7.1

K-208

7.2

Yuebnas AyOIUTOPpUs IJIA MPOBCACHUSA 3aHATUI JICKIIHOHHOTO THIIA, 3aHATHI CEMHUHApPCKOT0 THUIla, I'PYNIIOBBIX U
UHAUBUAYAJIbHBIX KOHcyHLTaHHﬁ, TEKYILICT O KOHTPOJIA 1N HpOMe)KyTO‘IHOﬁ aTTeCTallun



http://www.consultant.ru/

7.3 | (CrienmanusupoBaHHas MeOeNb; TEXHUUECKUE CPECTBA TS IPEACTABICHUS y4eOHOH HH(POPMAIHH, KOMITBIOTEepHAS
TeXHHUKa, B TOM uucie: Hoyroyk ASUS X53U;, nemoncrparnuonnsrii skpan PROJECTA; HabOpE! JeMOHCTPALIIOHHOTO
000pyI0BaHMsI M YUEOHO-HATIISIIHBIX TTOCOOHIN)

7.4|B-202

7.5 | [TomereHne IUIst CAMOCTOSTEIBHON PabOTHI, KypCOBOTO IPOCKTUPOBAHMS (BBITOJHCHUS KYPCOBBIX PaboT), IPYMIIOBEIX U
HHIWBUAYAIBHBIX KOHCYIbTAIHN

7.6 | (cienanu3upoBaHHas MeOerb;

7.7 | TeXHMYECKHE CPEJICTBA JUIsl TIPEICTaBICHUS Y4eOHOH HHPOpMAIK, KOMITBIOTEpPHAs TeXHHKA, B TOM uucie: IBM-

COBMECTUMBIC KOMIIBIOTEPHI — 10 HIT., JJOKaJIbHAas1 BbIYUCIMUTCIIbHAsA CETh, BBIXO B FJ'IO6aJ'II:HyIO KOMIIBIOTEPHYIO CETh
Internet)

8. METOJMYECKHUE YKA3AHUSA IS OBYYAIOIIUXCSA IO OCBOEHUIO JTUCHUIIJIUHBI (MOIYJIST)

MeTOZ[I/I'{eCKI/Ie YKa3aHHus COACPKAT CBECACHHA O MOPSAAKE OpraHU3allu IPAKTUKA B BY3e, Pa3pACHAIOT MPOUECC MPOXOKACHUA
O6y‘{aIOHII/IMI/IC$I IMpaKTUKH, pCKOMCHAAIINU 11O MOATOTOBKE, 0(1)0pMJ'IeHI/IIO U 3alIUTE OTHUCTA MO IIPAKTHUKE, a TAKKE KPUTCPUU
OLICHUBAHMA 3aIIUThI OTYETA 11O ITPAKTUKE. MCTOZ[I/I"ICCKI/IC YKa3aHUs NPCACTaBJICHBI B JIOKQJIbHOM CeTH HHCTUTYTa




MUHMCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHUS POCCUNCKOU ®EEPALIN
PEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/JUKETHOE OBPA3OBATEJIBHOE

YYPEXJIEHUE BBICHIEI'O OBPA3OBAHUA

«1OHCKOM T'OCYJAPCTBEHHBIV TEXHUYECKWI YHUBEPCUTET»
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PaGouas mporpamma oo0peHa Ha 3acefaHun Kadeapsl
Cepsuc
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3aBenyromuil BelTycKaromen kadeapoit
2021r.



Busuposanue PII/] 1151 ucniostHeHUsI B 04epeIHOM Y4eOHOM roay

3aBeayroui BhITyCKaroIIeH Kadeapoit
2022r.

PaGouas mporpaMma mnepecMoTpeHa, o0cyxaeHa u 0100peHa st
ucnonHeHus B 2022-2023 y4eOHOM rojy Ha 3acelJaHuu Kadeapbl
CepBuc

IIpotokon ot 2022 1. No _
3aB. xadenpoii a.3.H., noueHt Jlaszapesa H.B.

Busuposanue PII/] 1151 ucniosTHeHUsI B 04epeIHOM Y4eOHOM roay

3aBeayroui BhITyCKaroIIen kadeapoit
2023 .

PaGouas mporpaMma mnepecMoTpeHa, o0cyxaeHa u 0100peHa st
ucnonneHus B 2023-2024 yyeGHOM rony Ha 3acelJaHuu Kadeapbl
CepBuc

IIpotokoi ot 2023 1. No _
3aB. xadenpoii a.3.H., noueHt Jlazapera H.B.

Buzuposanue PII/] nuist ncrosiHeHUs B o4epeHOM y4eOHOM roay

3aBeayrolui BeIMyCKaroen kadempoit
2024 r.

Pabouas mporpamma mepecMoTpeHa, 00CyXIeHa 1 0l00peHa s
ucnonHeHust B 2024-2025 yye6HOM rony Ha 3acelJaHuu Kadeapbl
CepBuc

IIpotokoi ot 2024 . No _
3aB. kadenpoii a.3.H., noueHt Jlazapesa H.B.

Buzuposanue PII/] nJist ncrnosiHeHnsl B ouepeIHOM y4eOHOM roay

3aBeayromui BeIMyCKaromien kadempoit
2025r.

Pabouas mporpamma mepecMoTpeHa, 00CyXIeHa 1 0l00peHa s
ucnonnenust B 2025-2026 y4e6GHOM rojly Ha 3aceaHud Kadeapbl
Cepsuc

IIpoTokoi ot 2025rT. No _
3aB. kadenpoii a.3.H., goueHt Jlazapera H.B.



1. HEJIX OCBOEHHA JUCHUIIIAHBI

11

enp cepBUCHOI NpaKTUKH (Jajnee MPOM3BOJACTBEHHAs MPAKTHKA) — (opMUpOBaHNE HOBOTO 3HAHUS, Pa3BUTHE
CHOCOOHOCTEH M MPAaKTHYECKUX MPOQeCcCHOHANBHBIX YMEHHUH, HAKOIICHHE HaBBIKOB HAy4YHO- HCCIIEA0BATENbCKOM
paboTHI, a Takke 3aKpeIuieHHue, PACIIMPeHne, CUCTeMaTH3alus U 0000IIeHne TEOPETHIECKIX 3HAHUH, NOIYYeHHBIX MPH
W3y4YeHUH TUCHUIUIMH yIeOHOTO IUIaHa, MOATrOTOBKA 00YJaIOIUXCsl K OCO3HAHHOW, yIiTyOJIeHHOH, CaMOCTOSTEIbHOM
paboTe Hay4yHOro XapakTepa B BIOpaHHOI 001acTH MpodeCcCHOHANBHON eATeNbHOCTH, T.€. 00eCIeYeHne CBA3H MEXKIY
Hay4YHO-TEOPETHYECKOH U MPAKTUYECKON MOArOTOBKON 00YYaIOIUXCs U MOJYyUYESHHSI HMH OTIbITa IPaKTUYECKOM
JesATeIbHOCTH, CO3JaHUN YCIIOBUN st JOPMUPOBAHUS IPAKTUYECKUX KOMITETEHIINHN.

1.2

3agaun MPaKTHKHU:

1.3

- yriyOyieHHe 3HaHUH M0 aHaJIM3y BHYTPCHHEH W BHEIIHEH Cpeibl KOMIIaHHH;

1.4

- IpHOOpeTEeHNEe MPAKTHYECKIX HABBIKOB 10 cOOpy M 00paboTKe MH(OPMAINH, UCTIONE30BAaHUIO COBPEMEHHBIX CPEICTB
00paboTku HHpOpMaLUH;

1.5

- (bOpMPIpOBaHI/Ie CHOCO6HOCTeﬁ, H606XOZ[I/IMI>IX JJI1 OpraHu3anyy MapKETUHTOBBIX HCCHC}IOB&HHﬁ;

1.6

- OBJIaJICHHE HaBBIKAMU 10 CTPYKTYPHPOBAHHUIO 337a4 U ONPEAEICHHUIO CTPAaTEeruil JOCTUOKEHUS [IOCTABICHHON 11enu B
001acTy cepBHCa KUINITHO-KOMMYHaJIbHOU Chepsl;

1.7

- 3HAKOMCTBO € TCHACHIHUAMHU MEXKAYHAPOIAHOTO U pOCCHﬁCKOFO PBIHKA YCIYT B c@)epe CepBHUCaA;

1.8

- MIPUBUTH HABBIKH 00OOIIEHUS PE3YIbTATOB aHAIN3a, OLEHKH MEPONPHUITUH 10 COBEPIICHCTBOBAHUIO OpPraHU3alluu
npodecCHOHaTBHON AESITENbHOCTH;

1.9

- KOMIUIEKCHOe (hopMupoBaHHe NMpodecCHOHaTbHBIX KOMIIETEHIIN;

1.10

- pa3BHUTHE CIIOCOOHOCTH K 00O0OIICHHIO, aHAIN3Y, BOCIIPUATHIO HHPOPMAIIUH, TIOCTAHOBKE IIEJI U BBIOOPY MyTei ee
JOCTIKCHHS,

1.11

- UCIIOJIb30BAHNE METOJIOB HAyYHOT'O IIPOTHO3MPOBAHMSI CIPOCA CEPBUCHBIX YCIYT Ha JOJTOCPOYHBIN MEpuo u
MOHHUTOPHHIA PBIHKA YCIIYT;

1.12

- YMEHHUE HUCIIOJb30BaATh CHOCO6LI, CpeACTBa, KpUTCPUU JId peanu3aliun I/IH(i)OpMaLII/IOHHLIX TEXHOJIOTUH B CepBHCHOﬁ
JACATCIIBHOCTH,

2. MECTO JUCHUILVIMHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL: b2.B.02

2.1

TpeGoBanusi K NpeABapUTebHON MOATOTOBKe 00y4aloLIerocs:

211

CuCTeMHBIN aHAIH3 B CEpBHUCE

212

MapkeTHHT B cepBUCE

213

O3HaKOMHUTEIbHAs MPAKTHKA

214

CepBI/ICHaH ACATCIIbHOCTD

215

CepBucosorus

2.2

JMCHMIINHBI M PAKTHKH, IS KOTOPbIX OCBOEHHE JAHHOW NHCHUIJIMHBI (MOAYJIsI) HEOOXOAMMO KaK
npeauecTBynee:

221

IIpoexTrpoBaHue yciyr Ha NPEANPHUIATUAX CEpBHCa

3. KOMIETEHIIUU OBYYAIOIIETOCsl, @OPMUPYEMBIE B PE3YJIbBTATE OCBOEHUA JUCIUIIJINHBI

(MOJY.JIsT)

MK-3.3: Ucnoab3yeT MeTOABI MPUHATHS PelleHHsI M0 MPHMEHEHHI0 pecypcocheperaloumx TeXHOI0Tui

3HaTh:

ypOBGHI) 1 OCHOBBI HCIOJI30BaHUS METOAO0B NPHUHATUA PCIICHUA 110 IIPUMEHCHUIO pecypcoc6epera10m1/1x TEXHOJIOTUH

VYposens 2 | [Ipouenypy HCHONB30BaHHS METOJOB MPUHSITHUS PELICHHS 110 MPUMEHEHHUIO PecypcocOeperalnmx TeXHOIOTHI

ypOBGHI) 3 CI/ICTeMy HCIIOJIb30BAHUA METOOB IMPUHATUA PCHICHUA 10 MPUMCEHCHUIO pecypcoc6eperalomnx TEXHOJIOTU I

YMmern:

YPOBGHB 1 Peanu3oBbIBaTh OCHOBBI HCIIOJIB30BAHUSI METOJ/IOB NOPUHATHA PEIICHUA 110 MPUMCEHCHUIO pecypcoc6epera}0mﬂx

TEXHOJIOT U

VYpoBeHns 2 | Peanu30BbIBaTh MpoOLEAYpPY HUCIIONB30BAHUS METOIOB MPUHSATHS PEIICHUs O MPUMEHEHUIO PECYpCOCcOeperaroimx

TEeXHOJIOTHI

VYpoBenb 3 | Peann30BBIBaTE CUCTEMY HCIOJIB30BAHKS METOOB MPUHSATHS PELICHUS [0 MPUMEHEHHIO pecypcocOeperarmx

TEXHOJIOT U

Baagernb:

YpOBeHL 1 HaBI)IKaMI/I, TMO3BOJIAIOIIMMHU BHEAPATH OCHOBBI MCIIOJIB30BAHWUA METOAOB IPUHATHUA PCUHICHHUSA 110 NPUMCEHCHUIO

pecypcocbeperaronux TeXHOJI0Tun

VYposens 2 | HaBbIKamH, MO3BOJISIOLIMME PEaIn30BBIBATH POLECAYPY HCIIOIb30BAHKS METOJOB HPHHSTHS PELICHHS 110

NPUMEHEHHUIO PeCypcoCcOeperarunx TeXHOIOTHI




Yposens 3

HaBbikaMu, MO3BOJSIFONIMME BHEIPATH CHCTEMY MCIOJIb30BAHUS METOIOB MPHUHSTUS PELICHHS O MPUMEHEHHUIO
pecypcocOeperaromnx TeXHOIOTHHA

MK-2.3: YyacTByeT B OpraHu3alii NpPoLecca NPeIocTaBIeHUsl YCJIYTH B PAMKaX COIJIaCOBAHHBIX YCJIOBHIA

3HaTh:
VYpoBeHb 1 | parmeHTapHbIE 3HAHUS COBPEMEHHBIX TEHAEHIMI Pa3BUTHS OTPACIH, PAHOHATIBHOTO MCIOIB30BAHHS PECYPCOB,
MpoIecca OKa3aHus yCIyT B 3aJIaHHBIX YCIOBUAX
VYpoBeHb 2 | 00lMe, HO HE CTPYKTYPUPOBAHHBIE 3HAHWS COBPEMEHHBIX TEHICHIIMM Pa3BUTHS OTPACIH, PAL[MOHAILHOTO
HCIIOJI30BAHUS PECYPCOB, MPOLIEcCa OKa3aHUsl YCIYT B 3aJaHHBIX YCIOBUAX
YpoBeHb 3 | chopMHupOBaHHBIC 3HAHHMS COBPEMEHHBIX TEHACHIINN Pa3sBUTHs OTPACIH, PAlMOHATIBHOTO HMCIOIB30BAHUS PECYPCOB,
MpoIecca OKa3aHus yCIyT B 3aJIaHHBIX YCIOBUAX
Ymers:
Yposenb 1 |cmabo chopmupoBaHHbIe YMEHUS (HOPMYIUPOBATH OCHOBHBIC TPEOOBaHHS K TOTOBOI MPOJYKIMU U MPOIECCY
OKa3aHHs KIIMEHTOOPUEHTUPOBAHHBIX YCIyT
YpoBeHb 2 | 9aCTHYHO OCBOCHHBIE YMEHUAPOPMYIUPOBATH OCHOBHBIE TPEOOBAHMS K TOTOBOM MPOIYKIIMH M TIPOIECCY OKA3aAHMUS
KJIINEHTOOPUEHTUPOBAHHBIX YCIYT
VYpoeenb 3 | chopMupoBaHHbIe yMeHHs (OPMYIUPOBATH OCHOBHBIE TPEOOBAHKS K TOTOBOM IPOIYKIMH U IPOIECCY OKA3aHHs
KIIHEHTOOPUEHTHPOBAHHBIX YCIIYyT
Baaners:
VYposeHb 1 |cmabo chopmupoBaHHBIC HABBIKM aHATU3UPOBATh M COBEPIICHCTBOBATH MIPOIIECC OKA3aHUS CEPBUCHBIX YCIYT B
3aBUCHMOCTH OT TPeOOBaHHI KIIMEHTOB
YpoBeHb 2 | 9acTHYHO OCBOECHHBIE HABBIKA AHAIM3UPOBATH M COBEPINEHCTBOBATH MPOIECC OKA3aHUS CEPBUCHBIX YCIYT B
3aBHCUMOCTH OT TpeOOBaHU KINEHTOB
VYpoBeHb 3 | chopMHUpOBaHHBIC HABBIKM aHAIU3HUPOBATh M COBEPIICHCTBOBATH MPOILIECC OKA3aHUs CEPBUCHBIX YCIYT B

3aBUCUMOCTHU OT Tpe6OBaHHﬁ KIIMCHTOB

IIK-1.1: Brageer 0co0eHHOCTSIMM PaGo4nX MPOLECCOB, KOHCTPYKTUBHBIX pellieHHil 00beKTOB cepBHCA NMPH BbIOOPE WU
pa3patoTKe TEXHOJOTMYECKHX MPOLECCOB; TPeOOBAHMSAMHU MPOU3BOACTBEHHOH ANCHUILUIMHBI, MPABUJI M0 OXpaHe Tpyaa u

MOKapPHOii 0€30MaCHOCTH NPH OCYIIECTBIEHHH TEXHOJIOTHYIECKOT0 NMpolecca

3HaTh:

Vpogens 1

OtxenpHBIE OCOOCHHOCTH PadovnX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUH 00BEKTOB CepBHCA IPU BHIOOPE WU
pa3paboTKe TEXHOJIOTHYECKUX IPOILECCOB; TPEOOBAHMSIMHU NPOU3BOACTBEHHON NUCHIUILIHHBI, TIPABUI MO OXpaHe
TpyZa ¥ TOXapHO# 0€30IMaCHOCTH MPH OCYIIECTBICHIH TEXHOJIOTHYECKOTO Mpolecca

YposeHsb 2

OCHOBHBIE OCOOEHHOCTH PabOUUX MPOLECCOB, KOHCTPYKTHBHBIX PELIEHUH OOBEKTOB cepBUCA NPU BHIOOpE WU
pa3paboTKe TEXHOIOTMYECKUX IIPOLECCOB; TPEOOBAHUSIMU MPOU3BOACTBEHHON IUCLUILIMHBI, IPAaBWI MO OXpaHe
TpyZAa B TOXapHOiT 6€30MaCHOCTH IIPH OCYIIECTBICHIH TEXHOIOTHIECKOTo ImpoIecca

VYposensb 3

OcobeHHOCTH paboYHX MPOLECCOB, KOHCTPYKTHBHBIX PEIIeHHH 00BEKTOB CepBHca IPH BBHIOOpE WK pa3paboTke
TEXHOJIOTHYECKHUX MPOIIECCOB; TPEOOBAHUSIMH IPOU3BOICTBEHHOM JUCIMIUIMHBI, IPABIWII IO OXpaHE Tpyla U
MOKapHOH 0€30IaCHOCTH NPHU OCYIIECTBIEHUU TEXHOJOTHYECKOro Iporecca

YMmerTh:

VYpogens 1

Hcronb30Bath OT/AEIbHbIE OCOOCHHOCTH PabovMX MPOLECCOB, KOHCTPYKTHBHBIX PELICHHH 00BEKTOB CepBHCa IPU
BBIOOpE MM pa3pabOTKe TEXHOJOTMYECKHX MPOILIECCOB; TPEOOBAHUSIMHU IPOU3BOJCTBEHHON AMCLMILINHBI, [IPaBUI
0 OXpaHe TPya U MOXKAPHOH 6€30NaCHOCTH IIPH OCYIECTBIEHHN TEXHOIOTHUECKOro Ipolecca

VYposensb 2

Hcmonp30BaTh OCHOBHBIE OCOOEHHOCTH pa60q1/1x IpoHecCoOB, KOHCTPYKTHUBHBIX pemeHHﬁ 00BEKTOB CepBHUCa IpUu
BBIGOpe i pa3pa60TKe TEXHOJIOTUYCCKUX MTPOLECCOB; Tp€6OBaHI/I$IMI/I HpOHSBO,I[CTBeHHOﬁ JUCHHUIIIINHBI, IIPpaBUJI
Mo OXpaHE€ Tpyda U HO)KapHOfI 6€30IacHOCTH Ipu OCYHIECTBICHHUU TEXHOJIOINYCCKOT O IIpoLecca

VYposeHsb 3

Hcnonp30BaTh 0COOEHHOCTH PabOUYUX MPOLECCOB, KOHCTPYKTUBHBIX PELICHHH 00BEKTOB CepBHCa IPH BEIOOpE MIIN
pa3paboTKe TEXHOJIOIUUECKHUX MIPOLIECCOB; TPEOOBAHUAMU IIPOU3BOICTBEHHON AUCLIUILINHEL, IIPABUII II0 OXpaHe
TpyJa U MOXKapHOH 6€30IaCHOCTH IIPH OCYLIECTBIECHHH TEXHOIOIMUECKOro MpoLuecca

Baanern:

VYpogens 1

Habixamu, MO3BOJISAIONIMMY YYUTHIBATh OTAEIbHBIE OCOOCHHOCTH PabOuMX NMPOLECCOB, KOHCTPYKTHBHBIX PEIICHUI
00BEKTOB cepBHca MPU BBIOOpE MM pa3paboTKe TEXHONOTHYECKUX MPOIECCOB; TPEOOBAHUSIMU NTPOU3BOICTBEHHON
JUCLUILINHBL, IPAaBUII II0 OXPAaHE TPYAa U IOXKapHOI 6€30IaCHOCTH NPU OCYILECTBICHUU TEXHOJIOTUYECKOTO
mporecca

YposeHsb 2

HaBbikaMu, NO3BOJISIIOIIMMH YYUTHIBATh OCHOBHBIE OCOOEHHOCTH Pa0OYMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUH
00BEKTOB cepBHca MPU BBHIOOPE WM Pa3pabOTKe TEXHOJIOTUUECKUX MPOLECCOB; TPeOOBAaHUAMU INPOU3BOICTBEHHOMN
JUCLMIIIUHBL, IPABUII II0 OXPaHe TPyAa U MO0XKAPHOH 6€30IaCHOCTH IIPH OCYLIECTBIEHUU TEXHOJIOTHYECKOIO
mporecca

YposeHsb 3

HabikaMmu, MO3BOJISIONIMME YYUTHIBATh OCOOCHHOCTH pabOYMX HPOLECCOB, KOHCTPYKTUBHBIX PEIICHUH 0OBEKTOB
cepBHca IIPH BEIOOPE WM pa3paboTKe TEXHOJIOTHYECKHUX MPOLECCOB; TPEOOBAHUAMH I POU3BOACTBEHHOM
JUCLMIIIUHBL, IPaBUII II0 OXpaHe TPyJa U NOXKApHOH 6€30MaCHOCTU MIPH OCYLIECTBICHUH TEXHOJIOIHYECKOI0
mnpoliecca




IK-1.2: YyacTByeT B BBIGOpE MaTepHAJIBHBIX PECYpPCOB, 060PYA0BaHMs /ISl OCYLIECTBJIEHNS MPoOLecca cepBuca

3HaTh:
VYpoBenb 1 | pparmeHTapHbIC 3HAHUS BHIOOPA MATEPUATIOB U KOMIUICKTYIOIIMX MPU OKa3aHUM aBTOCEPBUCHBIX YCIIYT
VYpoBeHb 2 | ob1ue, HO HE CTPYKTYPHPOBAHHbIE 3HAHKS BHIOOpPAa MAaTEPHUAIOB M KOMIUIEKTYIOIIUX NP OKa3aHUH
aBTOCEPBUCHBIX yCIYyT
YpoBenb 3 | chopMEpoBaHHBIE 3HAHUS BBIOOpA MATEPHATIOB M KOMIUICKTYIOLIMX PH OKA3aHUU aBTOCEPBUCHBIX YCIYT
YmeTs:
VYpoBeHb 1 |crmabo chopMupoBaHHBIE YMEHHS M3 UMEIOIIETO MEPEUHs aBTOIKCIUTYyaTAlHOHHBIX MaTepUaliOB BBIOHPATH
HEOOXOAMMBIH JIJ1s1 OKa3aHHsI CEPBUCHOTO Ipoliecca
YpoBeHb 2 | 9aCTHYHO OCBOEHHBIE YMEHMS M3 HMEIOIIETO MEPEYHsT aBTOIKCILTYaTallMOHHBIX MAaTePHAIOB BEIOMPATD
HEOOXOAMMBIH JIJIs1 OKa3aHHsI CEPBUCHOTO Mpoliecca
VYpoBenb 3 | chopMHUpOBaHHBIC YMEHHS M3 UMEIOIIETO TEPEUYHs aBTOIKCILTYaTA[MOHHBIX MaTepPHAIIOB BBIOUPATh HEOOXO UMb
JUISl OKa3aHMsI CEPBUCHOIO Ipoliecca
Baaners:
VpoBenb 1 |cnabo chopMHUpOBaHHBIC HABBIKA OKa3aHUS CEPBHUCHBIX YCIYT aBTOTPAHCHOPTHBIM MPEANPUATHEM
VYpoBeHb 2 | 4YaCTUYHO OCBOCHHBIC HABBIKM OKa3aHMs CEPBHCHBIX YCIIYT aBTOTPAHCHOPTHBIM MPEANPUATHEM
Vporenb 3 | chopMupoBaHHBIC HABBIKM OKa3aHUs CEPBHCHBIX YCIYr aBTOTPAHCIOPTHBIM HPEANPUITHEM
MK-1.3: IlpuMensieT MeTOAbI HCMOJb30BAHUS THIOBBIX TEXHOJOTHYECKHX MPOLECCOB
3HaTh:
VYpoBeHb 1 | parmeHTapHbIe 3HAHUS OCHOB TEXHOJOTHYECKOTO MPOCKTUPOBAHUS M OPTaHU3AIMK THUIOBBIX CEPBHCHBIX
MPOLIECCOB
YpoBeHb 2 | 06Iue, HO He CTPYKTYPHPOBAHHBIE 3HAHHS OCHOB TEXHOJOTHYECKOTO MPOEKTHPOBAHUS W OPTaHM3AIMHA THIIOBBIX
CEepBUCHBIX MIPOIIECCOB
VYpoBeHb 3 | chopMHUpOBaHHBIC 3HAHHS OCHOB TEXHOJIOTHYECKOTO MPOSKTHPOBAHUS M OPTaHU3AIMU THUIIOBBIX CEPBHCHBIX
MPOLIECCOB
YMeTh:
Vpoeenb 1 |cmabo chopmupoBaHHBIE YMEHHUS pa3padaThiBaTh TUIIOBBIC TEXHOJIOTHUECKUE MPOIECCHl OKA3aHUS YCIYTH
VYpoBeHb 2 | 4YaCTUYHO OCBOCHHBIC YMECHHS pa3padaThIBATh THIIOBBIC TEXHOJOTHUYCCKHE MPOILECCH OKa3aHHs yCIyTH
Vporens 3 | chopmMupoBaHHbIe YMEHUST pa3pabaThIBaTh THUIIOBBIC TEXHOJOTHUECKUE MPOLECCH OKa3aHHs YCIyTd
Baaners:
Ypoeenb 1 |cnabo chopMHUpPOBaHHBIC HABBIKH pealiU3allii Pa3pabO0TaHHBIX TEXHOJOTHYECKHX MPOILIECCOB
YpoBeHb 2 | 4aCTUYHO OCBOCHHBIC HABBIKM PEAM3alliK Pa3pabO0TaHHBIX TEXHOJOTHUYECKHX MPOIIECCOB
YposeHb 3 | chopMHUpPOBaHHBIC HABBIKH PEAIM3aIMK Pa3paO0TAHHBIX TEXHOJIOTHUECKUX MPOIIECCOB

YK-6.3: OuenuBaer Tpe0oBaHUs PbIHKA TPYAA U MPeNJI0KeHHsI 00pa30BaTeJbHBIX YCIYyr JJISl BHICTPAUBAHMUS TPAEKTOPUHU

COOCTBEHHOI0 npotbeccnonanbnoro pocTta

3HaTh:
Vposens 1 | hparMeHTapHbIC 3HAHUS KOHBIOHKTYPHI PBIHK TPYyJa H IOPSIKA IIOCTPOCHHUS TPACKTOPHHU MPOQECCHOHAILHOTO
pocTa
YpoBeHb 2 | 00mmHMe, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS KOHBIOHKTYPHI PHIHK TPYJa M MOPSAKA OCTPOCHUS TPACKTOPHH
IpodecCHOHANBEHOTO POCTA
YpoBeHnp 3 | chopMHUpOBaHHBIE 3HAHHUS KOHBIOHKTYpPBI PHIHK TPYJa U HOPsIKa HOCTPOCHHS TPACKTOPHH NPOdecCHOHAIBHOTO
pocta
Ymers:
VYposenb 1 |cmabo chopmMupoBaHHBIE YMEHHS BHICTPAHBATH TPACKTOPHIO MPO(ECCHOAHIBHOTO POCTa ¢ YUETOM TpebOoBaHMi
pBIHKA
YpoBeHb 2 | 9aCTHYHO OCBOCHHBIE YMEHUS BHICTPAMBATh TPAEKTOPHUIO MPO(ECCHOaHIBLHOTO POCTa C YU€TOM TpeOOBaHMI PHIHKA
VYpoBeHb 3 | chopMHUpOBaHHBIC YMEHUSI BBICTPAHBaTh TPAEKTOPHIO MIPO(GECCHOAHIBLHOTO POCTa C YI€TOM TpeOOBaHMI PhIHKA
Baaners:
VYposenb 1 |cnabo chopmMupoBaHHBIE HABBIKM IOCTPOCHUS IUIaHA JTMYHOCTHOTO PAa3BUTHS
YpoBeHb 2 | 4aCTHYHO OCBOCHHBIE HABBIKM IIOCTPOCHUS IUIaHA JUYHOCTHOTO Pa3BUTHS
VYpoBeHb 3 | chopMHUPOBaHHBIC HABBIKM IOCTPOEHMS IIaHA JIMYHOCTHOTO Pa3BUTHS

B pe3yabTaTe 0cBOEHHS MCUHMILIMHBI 00Y4aIOIIMiicA T0JIKeH

3.1 | 3HaATh:




3.11

9KOHOMHYECKUE CIIOCOOBI OLCHKU Y(PPEKTHBHOCTH PE3YIIBTATOB JIEATEILHOCTH B CEPBUCHBIX KOMITAHUIT; MPaBUIa
JIETIOBOTO OOIICHHS; TIPaBUIia B3aUMOJICHCTBHS C KOJUICKTHBOM; MPABUJIa JICIOBOM MEPENUCKH; TPaBUIa OpraHU3aIiu
JeSITENIbHOCTH B MHIIYCTPUHU CEPBHCA; OCHOBHBIC TpeOOBaHUSI MH(OPMAIIMOHHOW 0€30MaCHOCTH; OOLICTIPABOBBIC 3HAHUS B
pa3nuuHbIX cepax AeSTEIBHOCTH, B TOM YHCIIE C YIETOM COLMATBEHON MOIIMTHKH TOCYAAPCTBA,MEXKAYHAPOIHOTO U
POCCHICKOTO MpaBa; OCHOBHBIC KATErOPHH, SIIEMEHTHI U IPHHIIUIIBI OPraHU3aluy PaboThl CEPBUCHON (GUPMBIL; CIOCOOBI
(hopMUpPOBaHUSI CTPATETHH CEPBUCHOTO MPEAIPHUATH; COBPEMEHHbBIC TEXHOJIOTHH PUMEHIEMBIe B cepe cepBuca;
OCHOBHBIEC KATETOPUH, JICMEHTAMH M MPUHIMITAMHA CaMOOPTraHU3aI[iH, CAMOPA3BUTHS;, CTAaHAAPTHBIC 337291
npodeccroHaNbHOM EITeTbHOCTH Ha OCHOBE MHG)OPMAIIMOHHON U OMOInorpaguieckoil KyabTyphl ¢ IPUMEHEHHEM
“H(OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI U C YYETOM OCHOBHBIX TPEeOOBaHUN MHPOPMAIIIOHHOM
6€30I1aCHOCTH, OCHOBBI HCCJICJOBaHHUI COLUAIBHO-IICHXOIOTHYECKUX OCOOCHHOCTEH TOTPEOUTEIIS C yUETOM
HAIMOHAIBHO-PETHOHATBHBIX U JAeMorpaduueckux (HakTOPOB HAYYHO-TEXHHYCCKYIO MH(POPMALIHIO, OTCYECTBEHHOTO H
3apy0e)KHOTO OIBITA B CEPBUCHOI [ TEIEHOCTH

3.2

YMmerhb:

3.21

MIPUMEHATDH pacyeTsl 3P(PEKTUBHOCTH PE3YJIbTATOB JEATEILHOCTH KOMIAHUH; pelaTh CTaHIapTHBIC 3a/1auu
npodeccroHanbHON JeATEIbHOCTH Ha OCHOBE HH(GOPMAIIMOHHON U Oubnuorpadguueckoil KyabTypbl C IPUMEHEHHEM
nH(GOPMAMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH U C YI€eTOM OCHOBHBIX TpeOoBaHMI HHPOpManOHHON
0e30MacHOCTH; MPUMEHSATh KOMMYHHUKAIIMOHHBIE HABBIKH, CIJIAXKUBATh KOH()IUKTHBIE CUTYaLlUH, IPOBOJUTH
HCCIIETOBAHUS CONUATBHO-TICHXOIOTMIECKIX 0COOCHHOCTEH MOTPEOHTEINIS ¢ YIeTOM HAallMOHAIbHO-PETHOHAIBHBIX H
neMorpaduueckux (pakTopoB; TOJEPAHTHO BOCIPUHHMATh COLMAJIbHBIE, STHUUECKUE, KOH()ECCHOHATIbHBIE U KYIbTYpHbIE
pa3nuuus; OpraHU30BBIBAThH UCCIIEIOBAHUS COLIMAIBLHO-IICUXO0JIOIHUYECKUX 0COOEHHOCTEH IOTPeOUTENs ¢ yUeTOM
HallMOHAJILHO-PETUOHAIBHBIX U AeMorpaduueckux (pakTopoB OpraHU30BaTh CEPBUCHBII Ipoliecc Ha IPEeaNpUATHAX;
MIPOBOJUTE BBIOOP PECYPCOB U CPENCTB C YIETOM TPEOOBAHUH IMMOTPEOHUTENS HCIIOJIB30BaTh Pa3IMYHble HCTOUHHKU
nH(opMaiK 1Mo 0OBEKTY CEpPBHCA; MCIONB30BaTh OOLICTIPAaBOBIC 3HAHUS B PAa3IMYHBIX cepax NesITeTbHOCTH, B TOM
YHCcIIe C y4eTOM COIMAIbHOM MOJUTUKH rOCyJapcTBa, MEXIyHapOAHOTO M POCCUICKOTO MpaBa; IPUMEHATh NOIy4YEeHHbIC
3HAHUS B Pa3IMYHBIX cepax NesITeIbHOCTH, pa3padbaTbiBaTh U IPUMEHATh HHHOBALMY; HAYYHO -TEXHUYECKOM
nH(opMaIK, 0TEYECTBEHHOTO U 3apYOEXKHOIO OIbITa B CEPBUCHON NEATEILHOCTH; HAyYHO-TEXHUYECKOH MH(pOpMaLuH,
OTEUECTBEHHOI'O U 3apyOeKHOTO OIbITa B CEPBUCHOMN JIESATENILHOCTH; BHEPATH COBPEMEHHBIE CEPBUCHBIC TEXHOJIOTUI B
IpoLece MPeAOCTaBICHUs YCIIyT; IPUMEHATh 3BaHUS U NPUHIMIIAMU CaMOOPIaHU3aIMY, CAMOPA3BUTHS Ha IIPAKTHUKE.

3.3

Baagers:

331

crocobamu pacueTa 3PPEKTUBHOCTH JEATEIHOCTH PE3YJIbTaTOB CEPBUCHBIX NPEINPUITUH; HaBbIKAMU PEIICHUS
CTaH/JAPTHBIX 337124 Npo(ecCHOHANIbHON JIESITeIbHOCTU Ha OCHOBE MH(OpMaloHHON U Oubnnorpaduueckoil KyabTypsl C
IpIMEeHCHHEM NH()OPMaIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH M C YIETOM OCHOBHBIX TpeOoBaHMIT MH(POPMAI[HOHHON
6e30IacHOCTH; HaBBIKAMH MEXIIMYHOCTHBIX M IETOBBIX KOMMYHUKAI[HH; TPaBUIIaMU OpTraHU3aIUH JesITeIbHOCTH B
MHIYCTPHH CEPBHCA; OCHOBHBIMH KaTETOPHAMH, 3JIEMEHTAMU U TPHHIUIIAMH OPTaHU3aIMi pabOoTHI CEpPBUCHOH (GupMBT;
3HaHUSIMHU B Pa3IUUHbIX cdepax AeATeIbHOCTH, IPaBUIaMU Pa3pabOTKU U MPUMEHEHUSI HHHOBALMH; 00IIeNnpaBOBBIMU
3HAHUSMHU B PA3IMYHBIX cepax IesITeIbHOCTH, B TOM YHCIIE C yY€TOM COLMAILHON MOJUTHKU TOCYapCTBa,
MEXIyHapOIHOTO U POCCUHCKOro MpaBa; HaBbIKAMM UCCIIEI0OBaHUH COLMATBLHO-TICUXOJOTNYECKUX 0COOCHHOCTEH
MOTPEOUTENS C YUETOM HAI[OHAIBHO-PETHOHANBHBIX U JeMOTpadHIecKuX (paKTOpOB; NMPEACTaBICHUAMH O COBPEMEHHBIX
TEXHOJIOTHAX NPUMEHSEMBIX B chepe cepBHca; HaBBIKAMH BHEIPCHHUS COBPEMEHHBIX CEPBHCHBIX TEXHOIOTHH B IPOIECC
IIPEeIOCTaBIICHUS YCIIYT; 3BaHUs U IPUHIUIAMYU CaMOOPIaHU3aLUU, CAMOPAa3BUTHSL.

4. CTPYKTYPA U COAEPKAHUE JTUCIIUIIJIMHbBI (MOAYJIST)

Kon

3aHATUSA 3aHATHUS/ Kypc 107071 MOAT.

HaunmeHoBaHue pa3iesioB H TeM /BU] Cemectp / | YacoB | Kommneren- | Jluteparypa | Ilpakr. | [Ipumeyanne

Pasznen 1. Pa3ngen 1.
1.IToaroroBUTEILHBIN 3TAI,
NMPOBOIMMBIN VI 00y4aromerocs
NMpenoxaBaTeIaMu

11

VYcranoBouHas Jiekiust (€T, 3a1a4H, 3 2 TIK-1.1 TIK- JI1.1 J11.2 2
cpoku npakTHKH) /Cp/ 1.2TIK-1.3 JI1.3J12.1
VK-6.3TIK- [ JI2.2J13.1
2.3TIK-3.3 2132

1.2

MHCTpYKTaX 110 TEXHHUKE 3 4 MK-1.1TIK- | JI1.1 JI1.2 4
6e3omacHoctu /Cp/ 1.2TIK-1.3 JI1.3712.1
VK-6.31IK-| JI2.2J13.1
2.3TIK-3.3 2122

13

TonyueHne UHOUBUAYATIBHOTO 3aIaHUs, 3 2 NK-1.1TIK- | JI1.1J11.2 2
COZIEp>KaHus M IIIAaHUPYEMOI0 pe3ynbTara 1.2TIK-1.3 JI1.3J12.1
MPaKTHUKH, pa3paboTKa KaJleHJapHOTO VYK-6.3 IIK- JI2.2J13.1
IUIaHa MpoxX o aeHus npaktuku /Cp/ 2.31IK-3.3 3192

Pa3pnen 2. IloaroroBka ordera mno
Pe3yJIbTaTM NPOXO:KAEHUS NMPAKTHKH




2.1 Bsenenue (Llenp, 3a1aun npakTUKy, 3 12 TIK-1.1 TIK- JI1.1 JI1.2 12
MECTO IIPOBEJECHUSI IPAKTUKU, 1.211K-1.3 JI1.3J12.1
uHpOpMaIoHHas 6a3a HCCie0BaHus, VK-6.3 T1K- JI2.2J13.1
npueMsl 1 MeTonbl. CTpyKTypa 2.3TIK-3.3 2132
otuera) /Cp/

2.2 OCco00eHHOCTH OCYIIESCTBICHHS 3 30 TIK-1.1 TIK- JI1.1 J11.2 30
TEXHOJIOTHYECKHX TPOLIECCOB B cepe 1.2TIK-1.3 JI1.3712.1
cepBuUCHO# nesrenbHocTh /Cp/ VK-6.31TIK-| JI2.2J13.1

2.3TIK-3.3 3132

2.3 Pa3zpaboTka pexoMeHganuu mo 3 44 TIK-1.1 I1K- JI1.1 JI1.2 44
COBEPIICHCTBOBAHUIO U BHEJIPEHUIO 1.2TIK-1.3 JI1.3712.1
TEXHOJIOTHYECKHUX MPOIECCOB VK-6.3TIK-| JI2.2J13.1
HPENOCTABIEHUS CEPBUCHEIX yeiryr /Cp/ 2.31IK-3.3 D132

2.4 MeTtoauuecKHe acIeKThl OLIEHKH 3 40,8 | ITIK-1.1TIK- JI1.1 J11.2 40
3(pPEeKTUBHOCTH TEXHOJIOTMYECKUX 1.2TIK-1.3 JI1.3712.1
MpoIieccoB npenocrasieHus ycuyr /Cp/ VK-6.3TIK-| JI2.2J13.1

2.3TIK-3.3 3132

25 3akmouenue. Odopmienue 3agera /Cp/ 3 8 MNK-1.11IK-| JI1.1J11.2 8
1.2TIK-1.3 JI1.3J12.1
YK-6.31TIK-| JI2.2J13.1
2.3TIK-3.3 3132

2.6 ITonBeneHUe UTOTOB MPAKTUKU. 3alluTa 3 1,2 TIK-1.1 T1K- JI1.1 JI1.2 1
otuetoB /MKP/ 1.2TIK-1.3 JI1.3712.1

VYK-6.31TIK-| JI2.2J13.1
2.3TIK-3.3 3132

5. ®OHJI OHEHOYHBIX CPEACTB

5.1. KOHTpOJIbHBIe BOIIPOCHI U 3aaHUA

Bompocs! k 3amure:

1. Hcropuueckoe pa3BUTHE CEPBUCHON JEATEIBHOCTH M OCOOCHHOCTH €€ CTAHOBIICHUS B COBPEMEHHOM MHPE.
2. CepBuCHasl JeSITEIBHOCTh U TIOTPEOHOCTH YEIIOBEKA.

3. NudopManuoHHblil cepBuC: MPoOIEeMbl ¥ IEPCICKTUBBI Pa3BUTHSL.

4. OcoOEHHOCTH pa3BUTHsI CEPBUCHOI AesATeNnbHOCTH B Poccuu: UCTOpHs U COBPEMEHHOCTb.
5. Buner cepBUCHOH IeATETHHOCTH.

6. IndopmannoHHbIil cepBuc U VIHTEpHET-5KOHOMHUKA.

7. I'noGanbHble HHPOPMALMOHHBIE CETH U CEPBUCHAS JEATEIBHOCTb.

8. IIpobmemMBbl epexoHOTO MepHoa OT HHAYCTPHAIBHOTO K HH(QOPMAIHOHHOMY OOIIECTBY.
9. OCoOCHHOCTH TICHXOJIOTHH YIIPABICHUS B CEPBUCHOH IEATEITBHOCTH.

10. ITpoGaemsl pa3BuTHs chepbl YCIyTr: TEOPUs U MIPAKTHKA.

5.2. Tembl NnUCbMEHHBIX padoT

He npenycmotpeno

5.3. ®oH/ OLICHOYHBIX CPeJCTB

Komruiekr OLCHOYHBIX MATCPHUAJIOB IO JUCHUINIMHE IpUIaracTtcs

5.4. llepeyeHb BUIOB OLIEHOYHBIX CPEICTB

Koncnekr HeKHHﬁ, MNPAKTUYCCKUE 3aJaHNsA, KOMIIJICKT 3aJlaHuM ISt HIPOBEPKU 3HAHUHN

6. YYEBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECHEYEHUE JUCIUILINHBI (MOJXYJIS)

6.1. PekomeHnayemasi JuTepaTypa

6.1.1. OcHoBHas JuTepaTypa

ABTOpBI, COCTaBUTENHN 3arnaBue WzparensctBo, rof Anpec
J1.1 [OrTY, Kad. CepBHCHAsI JIOTHCTHKA: METOJ. YKa3aHHsI Pocros w//1.: U] https://ntb.
"CTulI™; cocr. T.T. JAIr'TY, 2018 donstu.ru/
3aifHyITHHA content/se
rvisnaya-
logistika-

metod-
ukazaniya
JI1.2 | Pymenko JI. JI. CepBHcHas JesATeNbHOCTh: YuebHoe nocobue Mocksa: Jlamkos http://ww
u K, Aii ITu Op w.iprbook
Menwua, 2018 shop.ru/75

199.html



http://ww/

ABTODBI, COCTaBUTEIN 3arnaBue W3natenbcTBo, TON Anpec
JI1.3 |Ceupunenko FO.IL., CepBHUCHas JIeATENbHOCTD: YueOHOe mocodue Mocksa: OO0 http://znan
Xwmernes B.B. "Hay4Ho- ium.com/c
U3ATENCKHIMA atalog/doc
uentp MHOPA- ument?
M", 2019 id=33595
2
6.1.2. /lonoJiHUTEIbHASI JJUTEPATYpPa
ABTODEI, COCTaBUTENN 3arnaBue WsnparensctBo, TOA Anpec
JI2.1 |Beneaunckwuit B.I'. CepBHCHas JIEATEIBHOCTh: YUeOHUK M.: Kuopyc, 2013
JI2.2  |PomanoBuu XK. A. CepBHUCHAs IEATENBHOCTD: Y UeOHUK M.: Namkos u K,
2015
6.1.3. MeTtoanueckne pa3padoTKu
ABTODBI, COCTaBUTENN 3arnaBue WsnparensctBo, TOA Anpec
JI3.1 |AI'TY; coct. AT. PyKOBOICTBO ISl IpETOaBaTeeil 10 OPraHu3auy U Pocros w//1.: U1 https://ntb.
CanoXHUKOBa IUTAHUPOBAHUIO Pa3JIMYHBIX BUIOB 3aHATHI U CAMOCTOSITEIBHOM AI'TY, 2018 donstu.ru/
pabotel oOy4varomuxcs B JIOHCKOM rocy1apCTBEHHOM content/ru
TEXHHUYECKOM YHUBEPCUTETE: METO/I. YKA3aHUsI kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. Ilepeyenb pecypcoB HHPOPMALMOHHO-TETEKOMMYHUKAIMOHHOI ceTn "HHTepHeT"
D1 |Pynenko JI. JI.CepBucHas nesteiabHOCTh: YueOHOoe nocobue. Mocksa: Jamikos u K, Ait ITu Op Menuna, 2018
92  |Cupugenko FO.I1., Xmenes B.B. CepBuchas nestenbHoOcTh: YueOHoe nmocodue. Mocka: OOO "HayuHo- H3aaTeNbCKuUit

neatp MHOPA-M", 2017

6.3.1 [lepeyeHb MPOrpaMMHOro0 odecredeHust

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Tlepeuyenb HHPOPMALMOHHBIX CPABOYHBIX CHCTEM

6.3.2.1| Uudpopmanmonnas crnpaBounas cucrema Koncynprantllmoc.CtaBpornonsckuii kpait // Pexum
noctymna:http://www.consultant.ru
7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCHUIIJIMHBI (MOAY JIS)

7.1|K-208

7.2 | YueOHas aynuTopus U IPOBEICHUS 3aHITUH JICKIIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOTO THIIA, TPYIMIOBBIX
WHIWBHUyalbHBIX KOHCYJIbTALUN, TEKYIIIETO KOHTPOJIS M IPOMEKYTOUHON aTTeCTalluu

7.3 | (Cnennanu3upoBanHas MeOesb; TEXHUUECKHEe CPEeICTBA VIS IPECTaBICHUS YueOHON HHPOpMaLUK, KOMIIBIOTEpHAs
TEXHHKa, B TOM uncie: Hoyroyk ASUS X53U;, nemonctpannonnsiit 5xkpan PROJECTA; HabOpbl 1eMOHCTPAIIMOHHOTO
000pyI0BaHMS M YICOHO-HATIISIIHBIX TTOCOOHIN)

7.4|B-202

7.5 | Tlomemmenne ajst CaMOCTOSTENBEHON PadOThI, KYpCOBOTO NMPOEKTUPOBAHHS (BBITOJIHEHHSI KYPCOBBIX PadoT), TPYIIIOBEIX U
WHIUBUYQJIbHBIX KOHCYJIbTALIUN

7.6 | (ciennanu3upoBaHHas MeOerb;

7.7 | TeXHUYECKHE CPENCTBA JUIS MpeACTaBlIeHUA Y1eOHOH HHpOpMaIK, KOMIIbIOTEpPHAs TEXHUKA, B TOM yucie: IBM-
COBMECTHMBIE KOMITbIOTEpHI — 10 IIT., JTOKanbHAsI BBIYUCIUTENbHAS CETh, BBIXO B TJI00ANBHYIO KOMITBIOTEPHYIO CETh
Internet)

7.8

8. METOJJMYECKHUE YKA3AHMUSA /I OBYYAIOIIUXCS IO OCBOEHUIO JUCHUTIIJIMHBI (MOY JIsT)

Mertoandeckue ykazaHHs COJAEPKAT CBEICHUS O MOPsAAKE OpraHU3alMu NpakTUKU B BY3e, pa3psacHAIOT mpouece NpoXoxkAeHHs

O6y‘{aIOU_[I/IMI/ICH IMPaKTUKHU, PCKOMCHAALIUU 11O MOATOTOBKE, O(l)OpMJ'[eHI/IIO 1 3alIMTE OTYUCTA IO IIPAKTHUKE, a TAKKE KPUTCPUU

OLICHUBAHMS 3alIUThI OTYETA 110 IMIPAKTUKE. MCTO}II/I‘{GCKI/IC YKa3aHus NpEACTaBJICHBI B JIOKaJbHOM CETH HHCTUTYTa
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Busuposanue PII/] 1151 ucniostHeHUsI B 04epeIHOM Y4eOHOM roay

3aBeayroui BhITyCKaroIIeH Kadeapoit
2022r.
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CepBuc

IIpotokon ot 2022 1. No _
3aB. xadenpoii a.3.H., noueHt Jlaszapesa H.B.

Busuposanue PII/] 1151 ucniosTHeHUsI B 04epeIHOM Y4eOHOM roay

3aBeayroui BhITyCKaroIIen kadeapoit
2023 .

PaGouas mporpaMma mnepecMoTpeHa, o0cyxaeHa u 0100peHa st
ucnonneHus B 2023-2024 yyeGHOM rony Ha 3acelJaHuu Kadeapbl
CepBuc
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Buzuposanue PII/] nJist ncrnosiHeHnsl B ouepeIHOM y4eOHOM roay

3aBeayromui BeIMyCKaromien kadempoit
2025r.

Pabouas mporpamma mepecMoTpeHa, 00CyXIeHa 1 0l00peHa s
ucnonnenust B 2025-2026 y4e6GHOM rojly Ha 3aceaHud Kadeapbl
Cepsuc

IIpoTokoi ot 2025rT. No _
3aB. kadenpoii a.3.H., goueHt Jlazapera H.B.



1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 | Llenpro NpakTHKH SBJSETCS 3aKpeIUIeHHe TEOPETHYECKUX 3HAHWM, MOJyYeHHBIX B Iponecce o0yueHus, npuodpereHue
MIPAKTHYECKUX HABBIKOB 0 UCCIIEIOBAHUIO CEPBHCHOTO OOBEKTa, H3YUCHHE €ro OpraHu3alHOHHO-YIIPABICHYECKUX
aCTIEKTOB U1l JOPMHUPOBAHMUS KOMIIETEHIUH 110 OPTaHU3AIMOHHO-YIPABICHYECKON H aHATUTHIECKOH NesITeIbHOCTH,
OTIBITa CAMOCTOSITENBbHON MpodeccnoHaIbHON ESTEIbHOCTH B 3aBUCHMOCTH OT BBIOOpa MPOMMIIS MOATOTOBKH, a TAKXKe
OCBOEHHUS [IEPEJTOBOI0O OIBITA.

1.2 [ 3agagamu IpaKTUKHU SBISIOTCS:

1.3| - popmupoBanue 1 pa3BuTHE MPO(ECCHOHANBHBIX 3HAHUH B chepe H3OPAHHOTO HAIPABICHHUS;

14]- MPUMCEHCHUE HAYYHBIX MCTOAOB IO3HAHUS B HpO(beCCHOHaﬂLHOﬁ JCATCIIbHOCTHU,

15]- HUHTETrpUPOBAHUC 3HaHHﬁ, MOJYUYCHHBIX B paMKaX pa3HbIX AWCHUIUIMH, UCIIOJB30BAHUC UX Ul PCIICHHUA aHAJIUTUYCCKUX
" YIPABJIICHYCCKUX 3a4a4 B HOBbIX HE3HAKOMBIX YCIIOBUAX,

1.6 | - npoBeeHNE aHAIN3a CEPBUCHOTO 00BEKTa — 0a3bl MPOU3BOJICTBEHHON (OpraHU3AI[MOHHO-YIIPABICHUECKOW) MPAKTUKH,
H3YYCHUE er0 OPTaHU3al[HOHHO-YIPABICHYCCKUX ACIICKTOB M HCIIOIb30BaHHUE €r0 PEe3yJbTATOB IS JOCTIKCHUS PEIICHUSI
3a/1a4 UCCIeIOBaHMS;

1.7 | - pazBUTUE TBOPYECKOTO IOAXO/A K PELICHHIO HOBBIX IPOOJIEM U CUTYALUIA;

1.8 | - npoBeneHre UHGOPMAIIMOHHO-aHATUTHYECKOH 1 HHPOPMAIHOHHO-OuOIHorpaduyeckoit paboThl ¢ MPUBJICYCHUEM
COBPEMEHHBIX HHPOPMAIIMOHHBIX TEXHOJOTHH;

19]- yMCHI/Iﬁ YIpaBiIATh MaTCpHUaJIbHBIMH pECypCaMU U IIEPCOHATIOM IIPEATIPUATHSA CEPBHUCA,

1.10| - criocoGHOCTH HCIIONB30BaTh COBPEMEHHBIE TEXHOJIOTHH B 00JIACTH MapKeTHHTra, HH)OPMAIIHOHHBIX H
reonH(pOPMAIIMOHHBIX CUCTEM JUIS OCYIIECTBIICHHS ITPOLIECCa CEPBHUCA;

1.11| - HaBBIKOB NIPEJOCTABICHUS YCIYTU C YUETOM cleluHUKU pabouux MPOLEeCcCOB, KOHCTPYKTUBHBIX PEIIEHUH 0OBEKTOB
cepBHCa U KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA;

1.12 | - ymeHmii BEIOMpaTh MaTepralibHbIE peCypChl U CIIEIHANbHBIE CPENICTBA ISl OCYIIECTBICHHS Ipoliecca CepBHCa.

2. MECTO JUCHHUIL/IUHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT: b2.B.02

2.1 | TpeGoBaHusl K NPeABAPUTEIbHOI MOATOTOBKE 00Y4YaIOIIErOCs:

2.1.1 | IIpodeccroHanbHas 3TUKA U ITUKET

2.1.2 | ConanbHOe MpeANPUHUMATEIECTBO

2.1.3 | PernonanbHas crparerus pa3sBHTHsS CEpBHCa

2.1.4 | O3HaKOMHUTENIbHAS MTPAKTHKA

2.1.5 | Beenenue B nmpodeccuro

2.2 | JucuMnianHbl ¥ MPAKTHKH, /51 KOTOPbIX OCBOEHHE TAHHOW THCHUIJIMHBI (MOAYJIsI) HEOOXOAMMO KaK
npejuiecTByloniee:

2.2.1 | TIpenaurioMHas MpaKTHKa

3. KOMIETEHIIMY OBYYAIOILIETOCSI, ©OPMHPYEMBIE B PE3YJIbTATE OCBOEHUS JNUCIIUTIIMHBI
(MOJYJIsT)

MK-4.1: Ucnoas3yeT yca0BHsI Pa3padoTKH, NPOJABUKEHUS M Peanu3aliu yCJYyTr HA OCHOBE BbISIBJIEHHUS celu(puyecKnx
NoTpeOHOCTel KJINEHTOB

3HaTh:

VYposens 1
OtnenbHbIe YCIOBHS pa3pabOTKH, MPOJBIKEHHS M PEaIM3allid YCIyr Ha OCHOBE BBISBIICHHS CHELU(PUUSCKUX
MOTpeOHOCTEH KIMEHTOB

YpoBeHb 2 | OCHOBHBIC YCIOBHS Pa3pabOTKH, MPOABIKCHHS M PCATH3ALMH yCIyr Ha OCHOBE BBISBICHHUS CeHU(PUUSCKUX
NOTPeOHOCTEH KIIMEHTOB

Yposens 3 | Bce ycioBus pa3pabOTKH, MPOJBIKCHUS M Pealn3alliy YCIyr Ha OCHOBE BBUIBJICHUS CIICHU(PHICCKUAX
MOTPEeOHOCTEH KIIMEHTOB

YMmern:

VYpoBeHb 1 | Peann3oBeIBaTh OTAENBHBIE YCIOBHS pa3pabOTKH, MPOABMKEHUS W pEan3allii YCIyT Ha OCHOBE BBISBIICHHUS
crienupuuecKkux noTpeOHocTel KIIMEHTOB

YpoBeHb 2 | Peann3oBBIBaTE OCHOBHBIE YCIIOBHS Pa3pabOTKH, MPOJBIKCHUS M Pealn3aliy YCIyr Ha OCHOBE BBISBICHHUS
crenuuIecKux NoTpedHOCTEeH KINEHTOB

VYpoBenb 3 | Peanmn3oBbiBaTh BCE YCIOBUS Pa3pabOTKH, MPOABIDKECHHS U PEAM3allii YCIYT Ha OCHOBE BBISBIICHHUS
crienuuuecKkux noTpeOHoCcTel KIMEHTOB

Baanern:

Yposerp 1 | HaBbikamu, HO3BONISIOLIMMA PEATH30BaTh OT/CIBHBIC YCIOBUS Pa3pabOTKH, IPOABIKCHHS W PEATH3ALMH YCIYT Ha
OCHOBE BBIBJICHUS CIEIU(PHUECKUX MMOTPEOHOCTEH KINEHTOB




YpoBeHs 2

HaBI)IKaMI/I, TIO3BOJIAIOIIMMHA peaIn30BaTb OCHOBHBIC YCJIIOBHSA pa3pa60TKM, MPOABMIKCHUSA U pealn3allun yCIIyT Ha
OCHOBC€ BbIABJICHHS Cl'[eI_II/I(i)I/I‘IeCKI/IX HOTpeﬁHOCTefI KIIMCHTOB

VYposeHsb 3

Haspixamu, MO3BOJISIOIIMMH PEaIM30BaTh BCE YCIOBHS Pa3padOTKH, MPOABIKEHUS U PEeATU3alUK YCIIyT Ha
OCHOBE BBISBJICHUS CIIEIU(PHUECKUX MMOTPEOHOCTEH KINEHTOB

IIK-4.2: TIpuMeHsieT reoNH(OPMANMOHHEBIEC TeXHOJOTHH VI ONTHMHU3AIMH JOTHCTHYECKHX CXeM B3aHMOJelCTBHSA €O

CTPYKTYPHBIMHM IOJAPA3AeIeHUSIMU U NapTHEPaMHu

3Hath:
Vpogens 1
Kak npuMeHsATh OTAeNbHbIE TeONH()OPMAMOHHBIE TEXHOJIOTHUH ISl ONTHMHU3AUH JOTUCTHUECKAX CXeM
B3aUMOJIEHCTBUSA CO CTPYKTYPHBIMU IOJIpa3/IeJICHUSMU U TapTHEPAMU
VYpoBerp 2 | Kak npuMeHATh OCHOBHBIC TCOMH(POPMALIMOHHBIC TEXHOJIOTHU TSI ONTUMHU3ALNH JIOTHCTHICCKHX CXEM
B3aUMO/IEHCTBUSA CO CTPYKTYPHBIMH IOJIpa3/IeJICHUSIMU U IapTHEPaMHU
VYpoeenb 3 | Kak npuMeHSTh akTyallbHbIC T€OMH()OPMAIMOHHBIE TEXHOJIOTUH JUIS ONITUMH3AIMH JIOTHCTUYECKUX CXEM
B3aUMOJICHCTBUS CO CTPYKTYPHBIMHU NOJIPA3/ICTICHUSMH U TApTHEPAMK
Ymersn:
VYposerp 1 |IlpumeHsATh OTACHBHBIC T€OMH(GOPMALMOHHBIC TEXHOIOTHH ISl ONTHMH3AIMH JIOTHCTHYCCKUX CXEM
B3aUMO/IEHCTBUS CO CTPYKTYPHBIMH IIOJIpa3/IeJICHUSIMH U IapTHEPaMHU
VYposeHb 2 | TIpuMeHATh OCHOBHBIC T€OMH(OPMAIIMOHHBIE TEXHOJIOTUH IS ONTUMHU3AIMN JTOTUCTUIECKUX CXEM
B3aMMOJIEHCTBUSI CO CTPYKTYPHBIMH HOAPA3ACICHUSIMHU U TapTHEPAMU
Yposens 3 | [IpuMeHSATh aKTyanbHbIC T€OMH()OPMALMOHHBIC TEXHOJOTHH IJIsI ONTHMH3ALMA JIOTHCTHICCKUX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMH IIOIpA3/IEJICHUAMU U TapTHEPAMHU
Baapers:
VYposenb 1 | HaBbikamu, MO3BOJISIIONIMME PEaln30BaTh OTICIbHBIE TreOMH()OPMAIMOHHBIC TEXHOJIOTHH JJIsi ONTUMHU3AIINN
JIOTUCTUYECKHUX CXEM B3aUMO/ICHCTBHUS CO CTPYKTYPHBIMH IIOPa3IeIeHUAMH U TapTHEPAMHU
YpoBers 2 | HaBblkamu, [O3BOJISIONIMME PEaan30BaTh OCHOBHBIE T€OMH(OPMALMOHHBIC TEXHOJIOTHH U ONTUMHU3ALHN
JIOTUCTUUYECKUX CXEM B3aUMOJEHUCTBUS CO CTPYKTYPHBIMU IOAPA3ACIEHUIMH U MapTHEPaMU
VYpoenb 3 | HaBbikaMH, MO3BOJISIONINME PEATH30BaTh aKTyalbHble TEOMH()OPMAIIOHHBIE TEXHOIOTHH JJIsi ONTHMH3AIUH
JIOTUCTUYECKHUX CXEM B3aUMO/ICHCTBHUS CO CTPYKTYPHBIMH ITOJPA3ACIICHUSIMU U TapTHEPAMU
IIK-4.3: IIpuMeHsieT ”HPOPMALUOHHbIE TEXHOJIOTHU B cdepe cepBuca
3HaTth:
VYposens 1
OHOBBI IpUMEHEHUsI UHHOPMAIIMOHHBIX TEXHOJOTUH B cdepe cepBuca
VYposens 2 | IIpouenypy npuMeHeHHs HHPOPMAIMOHHBIX TEXHOJIOTHH B cepe cepBHca
VYposenb 3 | Cucremy nmpuMeHeHHs] HHPOPMAMOHHBIX TEXHOJIOTHH B cdepe cepBuca
YMmern:
VYposenb 1 | PeannzoBbIBaTh OHOBBI NPUMEHEHUsI MH)OPMAIIMOHHBIX TEXHOJIOTHH B cepe cepBuca
YpoBeHs 2 | PeanuzoBbIBaTh mpoueaypy HIpUMeHEeHUs] HHQOPMALMOHHBIX TEXHOJIOTHH B cdepe cepBuca
VYposenb 3 | PeanuzoBbIBaTh cucTeMy HpHMeHEHHs WH(GOPMAIIMOHHBIX TEXHOJOTHIA B cdepe cepBuca
Baapers:
VYposenb 1 | HaBbikamu, MO3BOJTIOIIMMHI PEaIM30BBIBATE OHOBBI MIPUMEHEHHsT HH(POPMAIMOHHBIX TEXHOJIIOTHI B cdepe cepBuca
Yposenb 2 | HaBbIkamMH, MO3BOIISIONIMMH PEATH30BBIBATE MPOLEAYPY NMPUMEHEHUST HH)OPMALIMOHHBIX TEXHOJOTHI B chepe
cepBuca
VYposers 3 | HaBblkamu, MO3BOISIONIMME PEaIN30BBIBATH CHCTEMY MMPUMEHEHHS WH()OPMAMOHHBIX TEXHOJOTHU B cepe
cepBuca
MK-3.2: YuacTByeT B pa3padaTke TEXHOJIOTNYECKOI JOKYMEHTAIIMHU /ISl OCYLIECTBJIEHHUS Mpolecca cepBuca
3HaTh:
VYpogens 1
Crnenuduky ydactust B pa3pabaTke TEXHOIOTHUECKOH TOKYMEHTAIMN Ul OCYILIECTBICHHS MPOILecca cepBUca
VYpoBeHb 2 | VcioBus ydactusi B pa3pabaTke TEXHONIOTHYSCKOW TOKYMEHTAIU JUIsl OCYIIECTBIICHHUS MpoLecca cepBuca
VYposenb 3 | IIpouenypy yuactusi B pa3padaTke TEXHOJOIHIECKONW NTOKYMEHTAIMH JUIsl OCYLIECTBIICHUSI Mpolecca cepBrca
YMmern:
VYpoBenb 1 | VuureBaTh crieliM(UKY yIacTHs B pa3padaTKe TEXHOJOTHIECKOW JOKYMEHTAIMU JUTs OCYIISCTBICHHS Tporecca
cepBuca
VYpoBeHb 2 | Peann3oBbIBATH YCIOBHS YJ4acTHs B pa3pabaTKe TEXHOJOTHUECKON NOKYMEHTAIMH IJIsl OCYHIECTBICHHUS mpoliecca
cepBuca
VYposens 3 | Peann3oBbiBaTh MpOLEAypPY yIacTHs B pa3pabaTke TEXHOJIOTMYECKOM TOKYMEHTAIMH AJIs OCYIIECTBICHHS pOIecca

cepBuca




Baagern:

VYpoeerb 1 |YactiuHo chOpMUPOBAHHBIMU HABBIKAMU YYacTUs B pa3padaTKe TEXHOJOTHYSCKOW JOKYMEHTALMH IS
OCYLIECTBIIEHUS MIpoliecca cepBUca
Yposers 2 | ChopMHUPOBAHHBEIME HABBIKAMH Y4acThs B pa3padaTKe TEXHOIIOIMYECKON MOKYMEHTALMH ISl OCYIIECTBICHHS
mpoliecca cepBuca
VYpoBenb 3 | PacuiupeHHBIMU HABBIKAMH YYacTHsl B pa3pabarTKe TEXHOJIOIHYECKOU JOKYMEHTAIMH IS OCYIIECTBICHHS Mpolecca
cepBuca
MK-2.1: BrajeeT KIMEHTOOPHEHTHPOBAHHBIMHM TEXHOJIOTHSIMH B CEPBHCHOI 1esITeTLHOCTH
3Hath:
VpoBenb 1 | OcHOBBI (pOopMUpPOBAHUS KIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM NESATEIBHOCTH
Vporenb 2 | ITopsinok ¢hopMUpOBaHHs KIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHH B CEPBHCHOM JEATEILHOCTH
Vporens 3 | IIpouenypy ¢GopMHpOBaHUs KIMEHTOOPUECHTUPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM NEATEIBHOCTU
Ymersn:
VYpoBenb 1 | PeannzoBriBaTh OCHOBBI (hOPMUPOBAHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHUH B CEPBUCHOH JEATENLHOCTH
VpoBenb 2 | Peanu3oBsiBaTh MOPAAOK (HOPMHUPOBAHUS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUI B CEPBHCHOM NEATETHHOCTH
VYposenb 3 | Peann3oBEIBaTE NpoLeaypy GOpMUPOBAHHS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIl B CEPBUCHOH JIEATEIBHOCTH
Baaners:
VYpoeers 1 | HaBblkamu, IO3BOJSIFOIIMMYI PEATM30BaTh OCHOBBI (POPMUPOBAHUSI
KIIMEHTOOPUECHTHPOBAHHBIX TEXHOJIOTHH B CEPBUCHOW NEATENLHOCTH
VYposenb 2 | HaBbIKaMH, O3BOJISIIONIMMHE Pean30BaTh MOPSIIOK (HOPMHUPOBAHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIl B CEPBUCHOH JEATEIBHOCTH
VYposers 3 | HaBbIkamu, [O3BOISIONIMMHE PEaTH30BaTh MPOLEAYPY (pOPMUPOBAHUS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B CEPBHCHOHN NESTENILHOCTH
TMIK-2.2: AHajau3upyer padouue npouecchl, KOHCTPYKTHBHbIE pPellIeHHs1 00bEKTOB cepBHCa
3HaTth:
VYpoBeHb 1 | OcHOBBI aHaIU3a PabOUYMX MIPOLIECCOB, KOHCTPYKTUBHBIX PELICHUH 00BEKTOB CepBUCA
VYposens 2 | IIpouenypy aHanmza pabounx MpoLECCOB, KOHCTPYKTHBHBIX pEIICHHH 00BbEKTOB CepBUCA
VYposenp 3 | Cucremy aHanm3a pabo4YHX MPOLECCOB, KOHCTPYKTUBHBIX PEeLIEHHH 0OBEKTOB CepBUCA
YMmern:
VYpoBenb 1 | Peann3oBbIBaTh OCHOBBI aHAIN3a PA0OYMX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHHIT 00BEKTOB cepBHCa
YpoBeHb 2 | PeanuzoBbIBaTh MpolLeAypy aHaiIn3a pabovnX MPOIEecCOB, KOHCTPYKTHBHBIX PEIIeHHH 00BEKTOB cepBUCa
VYpoBenb 3 | PeannzoBbIBaTh cUCTEMy aHamHM3a PaOOYMX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUH 00BEKTOB CEpBHCa
Baapers:
VYpoeenb 1 | HaBbikamu, MO3BOJISIOIIMMHE PEATH30BBIBATh OCHOBBI aHaNHM3a paOOUYHMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUM
00BEKTOB cepBHUCa
YposeHb 2 | HaBbIkamH, MO3BONISIONIMMH PEATH30BBIBATE IIPOLICAYPY aHATIH3a PabOUYMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHHH
00BEKTOB cepBUCa
VYpoBens 3 | HaBblkamu, [MO3BOJISIONIMME PEaIn30BBIBATh CHCTEMY aHain3a pabouMx MPOIECCOB, KOHCTPYKTHBHBIX PELICHHUI

00BEKTOB cepBUCa

B pe3yabTaTe 0cBOEHHS! TMCUHMILIMHBI 00Y4aIOIIMiicA T0JIKeH

3.1|3unarth:
311 - OCHOBHBIC ITOJIOKCHUSI METOHNOJIOTUN HAYYHOT'O MCCICAOBAHUA U YMCTh IIPUMEHUTDH UX IPHU PCIICHUA ITOCTaBJICHHOM
yIpaBJIeHYECKON 3aqauH;
3.1.2 | - npuHIMIBI IOCTPOCHUS U OPTAaHU3ALMU CHCTEMBI YIPABICHUS NPEIIPHUITHEM B YCIOBHUSIX HEONPEIEICHHOCTH;
3.1.3 | - KaKk UCTOIb30BaTh COBPEMEHHBIE TEXHOIOTHH B 00JaCTH MapKeTHHTra, MHGOPMAIMOHHBIX U T€OMH(OPMAIIMOHHBIX
CHCTEM JUTsI OCYIIECTBIICHUS IPOIecca CEPBHCa;
3.1.4 | - mporecc nperoCTaBICHHs YCIYTH ¢ YIETOM CIelM(UKH pabodrx MPOLECcCOB, KOHCTPYKTHBHBIX PEIICHUI 00BEKTOB
CepBHCa U KIMEHTOOPUCHTHPOBAHHBIX TEXHOJIOTHIA;
3.1.5| - xak BBIOMpATh MaTepUaAIbHBIE PECYPCHI H CIIEHUANBHBIE CPEICTBA AJsl OCYIIECTBICHHS MPOIiecca cepBHUCa.
3.2| YmeTh:
3.2.1 | - maHUpOBaTh MCCIIEOBaHUE COCTOSHHS O0OBEKTA,
3.2.2 | - ucnob30BaTh COBPEMEHHBIE METOIBI COOpa, aHAM3a U 00PaOOTKH HAyYHOW HMH(pOpMAIUH;




3.2.3| - oCyIIEeCTBIATh HMOKMCK JUTEPATyPhl U APYTUe UCTOYHUKH HH(POPMAIIMHU, B COOTBETCTBUH C MOCTABICHHOI
HCCIIEIOBATEIbCKOM 3aqaueii;
3.2.4 | - pa3pabaThIBaTh KOPIOPATUBHYIO CTPATETHIO, IPOrPaMMbl OPTAHU3AIIMOHHOTO Pa3BUTHS U M3MEHEHHH M 00eCIeYnBaTh
HX pealn3anuio;
3.2.5| - pa3zpabaTbeIBaTh IUIaHBI OPTAHU3AIMH U YIIPABISATH OU3HEC-TIPOIECCaM - OPTaHU30BBIBATh UCCIIC0BAHUE U aHAIIN3
HSKOHOMHYECKOH MH(GOPMAUK C BBIXOJOM HA MPAKTHYECKUE PE3yIbTaThl, HMEIOLINE PealbHbI YIKOHOMUIECKHH (D HeEKT;
3.2.6 | - uCIoNIB30BaTh COBPEMEHHBIC TEXHOJIOTHH B 00JIACTH MapKETHHTa, HHOOPMAIIMOHHBIX W T€OMH(POPMALIMOHHBIX CUCTEM
JUISL OCYIIECTBIICHUS IIPOLiecca CEpBUCA;
3.2.7 | - peanM30BBIBATH MPOIIECC MPEIOCTABICHUS YCIYTH C YIETOM CHEHU(PHUKN PabovnX MPOIECCOB, KOHCTPYKTUBHBIX
pereHnit 0OBEKTOB CEPBHCA U KIIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHH;
3.2.8 | - BeIOMpaTh MaTepUANIbHBIC PECYPCHI U CIICIHAIbHBIC CPEACTBA Ui OCYIISCTBICHUS MpoIlecca CepBUca.
3.3 | Baagers:
3.3.1| - cnenuanu3upOBaHHBIM TEPMHUHOJIOTHYECKUM aIllapaToM M COBPEMEHHBIM aHAIUTHYECKH MHCTPYMEHTapueMm
YIpaBlIeHYECKOU AESITeILHOCTH;
3.3.2| - cOBpeMEHHBIMH WHCTPYMEHTAJIBHBIMU CPEICTBAMH, TTO3BOJISIIOIIMMH PEAM30BEIBATh pa3pabOTaHHbIE aHATHTHYECKHE
pelIeHus;
3.3.3| - HaBbIKaMK pa3pabOTKU aHATUTHYSCKUX PEIICHUH B 00JACTH YIpPaBICHNUS,
3.3.4 | - HaBbIKaMHU aHaJIN3a HOBBIX TEOPETHYECKUX HApaOOTOK B OOJIACTH YIPABJICHUS,
3.3.5| - HaBbIKaMu aHaJ KM3a BHYTPEHHEH M BHEIIHEH Cpeibl, 8 TAKKe OICHKU PUCKA;
3.3.6 | - cTI0OCOGHOCTBIO HCTIONB30BATh COBPEMEHHBIE TEXHOJOTHH B 00JIACTH MapKeTHHTa, HH()OPMAIIMOHHBIX H
reonH($OPMAIIMOHHBIX CUCTEM JUISI OCYIIECTBIICHHS IIPOLIECCa CEPBUCA;
3.3.7 | - HaBBIKAMH MPEOCTABIICHUS YCIYTH € YIETOM CIeNU(PHKN pabovnX MPOIEecCOB, KOHCTPYKTUBHBIX pelIeHHH 00BEKTOB
CepBHCa U KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHIA;
3.3.8 | - ymeHusIMHU BEIOMpATh MaTepUalbHBIE PECYPCHI U CIIEIHANBHBIE CPECTBA ISl OCYIIECTBICHHUS IpOLecca CepBHCa.
4. CTPYKTYPA U COAEP)KAHUE JTUCHUIIJIMHBI (MOAY JIST)
Kon HaumeHoBaHue pasaeioB u tem /Buag | Cemectp / | YacoB | Kommneren- | JIutepatypa | IIpakr. | Ipumevyanue
3aHATHS 3aHATHs/ Kype 107011 MOJT.
Paszpnen 1. Pazgea 1.
1.IToaroroBUTEILHBIN 3TAI,
NPOBOAMMBI JUIsI MATHCTPAHTA
npenoaaBaTeIssMH
1.1 YcranoBouHas JieKuust (e, 3a1a4H, 3 2 TIK-2.1 T1K- JI1.1 2
cpoku npakTuku) /Cp/ 2.2TIK-3.2 JI1.2J12.1
TK-4.1 TIK- J12.2J13.1
4.2TIK-4.3 21
1.2 HHcTpyKTax MO TEXHUKE 3 4 TK-2.1 TIK- JI1.1 4
6e3onacHoctu /Cp/ 2.2TIK-3.2 JI1.2J12.1
[K-4.1 TIK- J12.2J13.1
4.2TIK-4.3 21
1.3 INony4yenne MHANBUAYAIBHOTO 3a/1aHUS, 3 2 I1K-2.1 TIK- J1.1 2
COZIeP)KaHUS U TUIAHHPYEMOTO pe3yibTara 2.2TIK-3.2 JI1.2J12.1
MIPAaKTHKH, pa3paboTKa KaJeHIapHOTO IK-4.1 TIK- J12.2J13.1
IJIaHa MpoxX ok acHus npaktuku /Cp/ 4.2 TIK-4.3 21
Pa3zpnen 2. Pazgea 2. IloaroroBka
0TYEeTa MO Pe3yJabTATM MPOXOKIECHUS
MPaKTUKH
2.1 Beenenue (Llens, 3anaun npakTUKH, 3 26 | IIK-2.1TIK- JI1.1 26
MECTO MPOBEACHUS MPAKTUKH, 2.2TIK-3.2 JI1.2J12.1
uHpOpMaIOHHas 6a3a MCCie0BaHMs, T1K-4.1 T1IK- J12.2713.1
npuemsl 1 MeToabl. CTpyKTypa 4.2TIK-4.3 €]
orueta) /Cp/
2.2 Oco0eHHOCTH PYKOBOJICTBA U 3 26 | IIK-2.1TIK- JI1.1 26
OpraHu3aluu KOMaHIHOW paboThI 2.2TIK-3.2 JI1.2J12.1
cepBucHOTO mpeamnpusitas /Cp/ T1K-4.1 TIK- JI2.2J13.1
4.2TIK-4.3 21
2.3 OcoOeHHOCTH OpPTaHMU3AMU MPOEKTHOH 3 26 | IIK-2.1TIK- JI1.1 26
JesTenbHOCTH B cdepe cepBuca /Cp/ 2.21IK-3.2 JI1.2J12.1
IK-4.1 TIK- J12.2J13.1
4.2TIK-4.3 21




2.4 CucremaTtnzauust ”HGOPMALIHOHOTO 3 20,8 | IIK-2.1 TIK- JI1.1 20
Mmarepuana. ©opMyIUpoBKa 3aKIIOUEHHUS. 2.2TIK-3.2 JI1.2J12.1
Odopmnenue oruera /Cp/ IK-4.1 TIK- J12.2]13.1

4.2TIK-4.3 21

2.5 [MonBeneHre UTOTOB NMPAKTUKH. 3amuTa 3 1,2 TIK-2.1 T1K- JI1.1 1

otuetoB /UKP/ 2.2T1K-3.2 JI1.2J12.1
TIK-4.1 TIK- JI2.2J13.1
4.2TIK-4.3 21

5. ®OHJI OHEHOYHBIX CPEJACTB

5.1. KoHTpoJIbHbIE BONPOCHI H 3a/1aHUsI

Bompocs! (kpuTeprn) It OIEHKH Ka4ecTBa OCBOCHHS PE3yIbTaTOB OOYUCHUS:

OpraHu3anuoHHO — yIpaBieHdecKas (GopMa JIeITeIbHOCTU MPEAIPUsTUSL.

Opranusanys «KOHTaKTHOH 30HBI» MPEINPHATHS Kak chepa peanns3alii cep-BUCHOH AesTeNbHOCTH.
OpraHu3zanus CEpBUCHOM €ATENbHOCTH.

AHanu3 opraHu3aluy CUCTEMbI CEPBUCA, IPUMEHSIEMON Ha NPEINPUATHH.

Opranuzanys 1 3KCIUTyaTallUOHHbIE NTapaMeTphl AeiiCTBUS CUCTEM cepBHca.

Oprasuzanys 3KCIepTu3bl U JUarHOCTUKH OOBEKTOB M CUCTEM CEPBUCA Ha MPEANPUSTUH.

Bunpl, knaccudukanyuy, OCHOBHBIE XapaKTEPUCTUKU OOBEKTOB M CHCTEM CEPBUCA, IPUMEHSAEMBIX Ha MPEANPUITUH.
Opraan3anus IpoBeACHUS SKCIEPTU3B! M JUaTHOCTHKH IPEATIPHATHS.

Oprasuzanysi KOHTPOJIs KadecTBa, UCXOAHOIO CHIPbs U MaTepUaloB AJIs OKa3aHUsS YCIYT U padoT.
Oprasuzanys TEXHOJIOIHYECKHX MPOIIECCOB CHCTEM M MaTepUaIbHBbIX OOBEKTOB CepBHCa JUI MHAUBHUYaJILHOTO HOTPEOUTENs.
TexHOTOTHS OKa3aHUS CEPBUCHBIX YCIYT HA IMPEATIPHUATHH.

DopMUpPOBaHUS YCIIYT W UCIONb3yeMble TEXHIIECKHE CPEACTBA.

AHanu3 Ipou3BOJICTBEHHO — TEXHOIOTHIECKOH 0a3bl MPeIIPHATHS.

CTpyKTypa U coJepKaHue AESTEIbHOCTH YKOHOMHUYECKUX CIIYXO.

Cucrema LieH Ha BBIIYCKaeMYIO IMPOIYKIIUIO, BBIIIOJIHsAEMbIE pabOThl, OKa3bIBaCMbIE YCIYIU.
KanpoBblil moTeHnMa: npeanpusTus.

Cucrema OpraHu3aluy CIIyKObl MapKeTHHTa.

MapkeTHHroBas cpejia IpeaIpUsITHS.

MapxkeTuHroBas UHGOPMAIIOHHAsI CHCTEMBI.

IMomutnka GpopMHUPOBAHNUSA M CTUMYIHUPOBAHUS COBITA, KOMMYHHKAIIMOHHAS MOJINTHKA.
IIponBmxenue u cOBIT.

IMonutika mpennpuATHsS B 001aCTH peKIaMbl U ee 3P HEeKTHBHOCTS.

JlaTh XapaKkTepUCTUKY JESITEIbHOCTU NPEANPUATHS

JlaTh XapaKTepUCTHKY OPTaHN3aIHOHHOM CTPYKTYpPBI IIPEAIPHUSTHS

JlaTh XapaKkTepUCTUKY KOMIUIEKCY OCHOBHBIX U JOIOJIHUTENIBHBIX YCIYT, MpeJaraéMblX IpeIIpUsITHEM
JlaTh XapakTepuUCTUKY ()MHAHCOBBIX OTHOLIEHUH OpraHU3alMu (MIPEANPUITUS) ¢ OI0PKETOM
ITpoBecTr aHaIN3 KOHKYPEHTHOI'O OKPYXKEHUSI OpraHU3alHU

IIpoBecTn aHAIN3 CUCTEMEBI YIIPABICHUS [IEPCOHATIOM

Jlatb oueHKy 3((PEeKTHBHOCTH YIPABICHUYECKOH ACATEILHOCTH

JlaTp XapakTepHCTHKY (OpM U COAepKaHUs (PHHAHCOBOH OTUETHOCTH

IIpoBectn aHanM3 HUHAHCOBEBIX PE3YIHTATOB

IpoBectr aHamM3 (PUHAHCOBOTO COCTOSHUS HPEITPUSATHS

5.2. Tembl NnUCbMEHHBIX padoT

He npenycmotrpeno

5.3. ®oH] O1LIEHOYHBIX CPEACTB

Kommekt OLCHOYHBIX MATCPpHUAJIOB IO JUCHUINIIMHE MpUjiaracTcs

5.4. TlepeyeHb BH/I0B OLICHOYHBIX CPEICTB

Koncnekr J'IeKIIPIfI, NPAKTUYCCKUE 3alaHns, KOMILJICKT 3aJ]laHUM ISt IPOBEPKU 3HaHUHN

6. YYEBHO-METOANYECKOE 1 NTH®OPMAIIMOHHOE OBECHEYEHHUE JUCIMUIIIMHBI (MOIYJIS)

6.1. Pekomenayemas aureparypa

6.1.1. OcHoBHas JuTepaTypa

ABTOpBI, COCTaBUTENHN 3arnaBue WzparensctBo, rof Anpec
JI1.1 | OctpoBckas B. H., VYrpasieHue IpOeKTaMu , 2018 https://e.la
Boponmosal'. B., nbook.co
Mowmorosa O. H., m/book/1
Kocrrokosa E. 1., 03076
Kocriokos K. U.,
Kanyctuna E. 1.




ABTODBI, COCTaBUTEIN 3arnaBue WznarenbcTBO, TOn | Aapec
JI1.2 |Eropmun A. I Db deKTuBHBIA MEHEDKMEHT OpraHu3anuu: YueOHoe nocobue Mocksa: OO0 http://znan
"HayuHo- ium.com/g
U3JIaTEeNbCKHUH 0.php?
uenrp UHOPA- id=10033
M", 2019 23
6.1.2. lomoJHUTEJbHAS TUTEPATYpa
ABTODBI, COCTaBUTENN 3arnaBue MsnparensctBo, TOA Anpec
J12.1 |Cunenxo, C. A., VYrpasienue NpoeKTaMu: y4eOHO-IIpaKTHIeCKoe mocodue Mockaa: http://ww
Cnasun, A. M., MoOCKOBCKUI w.iprbook
YKananosckwit, b. B. rocymapcTBeHnsiii | shop.ru/40
CTPOUTEIILHBII 574.html
yHHUBEpCcUTeT, A
ITu Op Menua,
9BC ACB, 2015
JI2.2 | Tuxomuposa O. T, MeHeKMEHT OpraHu3aliu: TEOPHsl, HCTOPUS, MPAKTUKA: Mocksa: OO0 http://znan
Bapmnamos b. A. VY4ebHoe mocobue "Hay4Ho- ium.com/g
M3ATeNbCKUI 0.php?
nentp UHDPA- id=50921
M", 2015 0
6.1.3. Metoguueckue pa3padoTku
ABTODEI, COCTaBUTEIN 3arnaBue M3nparenscTBO, TOA Anpec
JI3.1 |AI'TY; coct. AT. PyKOBOICTBO ISl IpETOaaBaTeeii 0 OpraHu3alny U Pocros w//1.: U1 https://ntb.
Cano>kHHUKOBa IUTAHUPOBAHHUIO PA3JIMYHBIX BUIOB 3aHATHI U CAMOCTOSITEIBHOM Ar'TY, 2018 donstu.ru/
pabotsl oOyyaromuxcs B JIOHCKOM rocy1apCTBEHHOM content/ru
TEXHHUYECKOM YHUBEPCUTETE: METO/I. YKA3aHUsI kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. IlepevyeHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTn "HHTepHeT"

21 |Hy0TBIHHI/IKOBa E. B. Metopoorust Hay4HOTO HccieaoBanus: YueoHoe mocodue. Caparos: Aii [Tu Dp Menua, 2018

6.3.1 IepeyeHb MPOrPaMMHOr0 odecreveHHst

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 IlepeueHb HHPOPMALMOHHBIX CHPABOYHBIX CHCTEM

6.3.2.1| NndopmarmonHas cnpaBoyHas cucrema Koncynprantllmoc.CraBponosbsckuil kpait // Pexxum
noctyma:http://www.consultant.ru
7. MATEPUAJIBHO-TEXHHYECKOE OBECHEYEHUE JUCHUIIJIMHBI (MOAY JISA)

7.1|K-208

7.2 | YueOHast ayiuTOpHs sl IPOBEACHHUS 3aHATHH JIEKIUOHHOTO THUIIA, 3aHATHI CEMUHAPCKOTO THIIA, TPYIIIOBBIX U
UHAUBUIyaJIbHBIX KOHCYJIbTAIUIl, TEKYIIEro KOHTPOJIS M IPOMEXKYTOUHOM aTTeCcTalluu

7.3 | (Cnenunanu3zupoBanHas MeOesb; TEXHUUECKHE CPEeICTBA UL IPECTaBICHUS YueOHOH HHPOpMaLUK, KOMIBIOTEpHAs
TeXHHKa, B ToM uncne: HoyToyk ASUS X53U;, nemoncrpannonnsiii sxkpan PROJECTA; HaGophl 1eMOHCTPAlOHHOTO
000py10BaHMs M y4eOHO-HATIISIIHBIX ITOCOOMIT)

7.4|B-202

7.5 | [Tomerenue 1jst CaMOCTOSTENBHOM pabOThI, KypCOBOTO NMPOEKTUPOBAHUS (BBIOJHEHNSI KyPCOBBIX paboT), TPYIIOBBIX U
WHIWBHUYyaIbHBIX KOHCYJIbTAINHI

7.6 | (cienanu3upoBaHHas MeOeb;

7.7 | TeXHUYECKHE CPENCTBA JUIS MpeACTaBIeHUA Y1eOHOH HH(pOpMaIy, KOMIIbIOTEpHAs TEXHUKA, B TOM yucie: IBM-
COBMECTHMBIE KOMITBIOTEpHI — 10 mIT., JTOKaabHasl BBIYUCIUTENbHAS CETh, BHIXOA B ITI00ANBHYIO KOMIIBIOTEPHYIO CETh
Internet)

8. METOJJUYECKHUE YKA3AHUSA JJISA OBYYAIOIIUXCS IO OCBOEHUIO JUCHUIIJIMHBI (MO Y JIST)



http://znan/
http://ww/
http://znan/
http://www.consultant.ru/

MUHMCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHUS POCCUNCKOU ®EEPALIN

OEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATEJIbBHOE
YYPEKJIEHUE BBICHIEI'O OBPA3OBAHUSA
«1OHCKOM T'OCYJAPCTBEHHBIV TEXHUYECKWI YHUBEPCUTET»
Texnonornyeckuii MHCTUTYT cepBuca (puaman) AI'TY B r. CTtaBponoJe
(TUC (punuan) AI'TY B r.CraBponoJie)

VYTBEPXIAIO
HupexTop

E.A. Ipoda

2021 r.

IMPOU3BOJACTBEHHAS ITPAKTHKA
UccaenoBarenbckasi padora
pabouas mporpaMma JUCIUILUIMHBL (MOTYJIs)

3akperiena 3a kapeapoi CepBuc
YueOHblii 1aH z4303014-21-1TUC.plx
no HanpasieHuto noarotoBku 43.03.01 Cepruc npoduis "CepBUC TPaHCIOPTHBIX
cpenct"
KBanuduxanus 0akanaBp
®dopma 00yueHus 3a04Has
OOmmast TpyJ0eMKOCTh 53ET
YacoB 1o yueOHOMY ILTaHy 180 Bue1 KOHTpOJIS Ha Kypcax:
B TOM YHCIIE: 3a4eThI C OIICHKON 3
ayJUTOPHBIC 3aHITHS 0
caMoCTOsTeNIbHAs paboTa 178,8

Pacnpeueneﬂne YaCo0B JMCHHUILIMHBI IO KypcaM

Kypce 3
— Hroro
Bup 3ansatuii i PII
Wnas xoHTaKTHAS 1,2 1,2 1,2 1,2
pabota
B ToM uncne B 1 1 1 1
dhopme
MPAKT.IOATOTOBKH
Cawm. paboTta 178,8 1178,8 |1 178,8 | 178,8
HUroro 180 180 180 180




[Iporpammy cocraBuii(u):

x.9.H., HJoyenm, U. I1. Makeenko

Peuenszent(nl):

Tenepanvrviii oupexkmop OO0 «Aemo-Anvsincy, A.M. Maeramog

Meneoxcep omoena npooaxc OO0 «Asmo-Anvsincy , .M. Bosk

Pabouas mporpamMmMa JUCIHMILUTAHBL

Hccnenopartennckast padora

paspaborana B cootBeTcTBUH ¢ PI'OC:

DeepanbHbIil TOCYAAPCTBEHHBIH 00pa30BaTENbHbIA CTAHIAPT BBICIIETO 00pa30BaHuUs - OakaaaBpHaT IO HAMPABICHUIO MOATOTOBKH
43.03.01 Cepsuc (npuka3 Munobpuayku Poccuun ot 08.06.2017 1. Ne 514)

COCTaBIIeHAa HA OCHOBAaHMH y4eOHOTO IUIaHA:
o HanpasneHuto noAaroroBku 43.03.01 Cepsuc mpoduis "CepBUC TPAHCIOPTHBIX CpeACTB"

YTBEpXkKACHHOTO YYEHBIM coBeTOM By3a oT 27.04.2021 npotokosn Ne 11.

PaGouas mporpamma oo0peHa Ha 3acefaHun Kadeapsl
Cepsuc

IIporokon ot 27.04.2021 Ne 8
Cpoxk neiictBust nporpammbl: 2021-2026 yu.r.
3aB. xadenpoii a.3.H., goueHt Jlaszapesa H.B.

3aBenyromuil BelTycKaromen kadeapoit
2021r.



Busuposanue PII/] 1151 ucniostHeHUsI B 04epeIHOM Y4eOHOM roay

3aBeayroui BhITyCKaroIIeH Kadeapoit
2022r.

PaGouas mporpaMma mnepecMoTpeHa, o0cyxaeHa u 0100peHa st
ucnonHeHus B 2022-2023 y4eOHOM rojy Ha 3acelJaHuu Kadeapbl
CepBuc

IIpotokon ot 2022 1. No _
3aB. xadenpoii a.3.H., noueHt Jlaszapesa H.B.

Busuposanue PII/] 1151 ucniosTHeHUsI B 04epeIHOM Y4eOHOM roay

3aBeayroui BhITyCKaroIIen kadeapoit
2023 .

PaGouas mporpaMma mnepecMoTpeHa, o0cyxaeHa u 0100peHa st
ucnonneHus B 2023-2024 yyeGHOM rony Ha 3acelJaHuu Kadeapbl
CepBuc

IIpotokoi ot 2023 1. No _
3aB. xadenpoii a.3.H., noueHt Jlazapera H.B.

Buzuposanue PII/] nuist ncrosiHeHUs B o4epeHOM y4eOHOM roay

3aBeayrolui BeIMyCKaroen kadempoit
2024 r.

Pabouas mporpamma mepecMoTpeHa, 00CyXIeHa 1 0l00peHa s
ucnonHeHust B 2024-2025 yye6HOM rony Ha 3acelJaHuu Kadeapbl
CepBuc

IIpotokoi ot 2024 . No _
3aB. kadenpoii a.3.H., noueHt Jlazapesa H.B.

Buzuposanue PII/] nJist ncrnosiHeHnsl B ouepeIHOM y4eOHOM roay

3aBeayromui BeIMyCKaromien kadempoit
2025r.

Pabouas mporpamma mepecMoTpeHa, 00CyXIeHa 1 0l00peHa s
ucnonnenust B 2025-2026 y4e6GHOM rojly Ha 3aceaHud Kadeapbl
Cepsuc

IIpoTokoi ot 2025rT. No _
3aB. kadenpoii a.3.H., goueHt Jlazapera H.B.



1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 | Oenb npaxruku "HccnenoBarensckas padora” - 3akpeluieHHe U yrilyOleHue MOTyYeHHBIX TEOPETUUECKUX 3HAHUM U
MPaKTHYECKUX YMEHHI U HABBIKOB 110 popMHUpOBaHUI0 TpodeccruonanbHbix komerennuii [1K-3, TIK-5.

1.2 | 3agaun UP:

1.3 1) IMPOBECTHU HUCCICAOBAHUA CONUAJIBHO-TIICUXOJIOTHICCKUX 0COOEHHOCTEH HOTpe6I/ITeJ'I$[ Ha TPCANpUATUU C YYETOM
HallMOHAJIbHO-PETHNOHAJIbHBIX U ,I[eMOFpaq)I/I'-IeCKI/IX (baKTOpOB;

1.4|2) cobparh 1 MpoaHAIN3UPOBATh HEOOXOAUMYIO HAayYHO-TEXHUUECKYIO HH()OPMALHIO, OTEYECTBEHHOTO U 3apyOeKHOTO
OIIBITAa B CEPBHUCHOI I€ATENBHOCTH I HAIIUCAHUS KyPCOBOIl U IUIITIOMHOM padoThl;

1.5 3) cobparp MaTepuai s BBIIOJHCHHS HHHOBAIIMOHHBIX MPOEKTOB B chepe cepBrca U(HIIN) TypH3Ma;

1.6 4) IMOATOTOBKAa MaTe€puajia Jisl HallMCaHus Hay4YHbIX CTaTeﬁ;

1.7 5) IMPOBECTH aHAJIN3 HEAOCTATKOB U paspa60TKa PEKOMCHAAIUU 110 YyIIYYIICHUIO CEpBUCA U (I/IJ'II/I) Typu3mMa B PETHOHE;

1.8|6) GopmupoBanue CroCOGHOCTH TPOBOJUTEH YKCIEPTU3Y U (HJIH) JUATHOCTUKY OOBEKTOB CEPBICA;

1.9 [ 7)bopmupoBanue ciocOOHOCTH BBIOMPATh MaTepUalbHBIE PECYPCHl M CIICIUANbHBIE CPECTBA JUIS OCYIECTBICHHS
mpoiiecca cepBuca.

2. MECTO JUCHIUIVIMHBI B CTPYKTYPE OOII

Hukn (pa3men) OOIL: b2.B.02

2.1 | TpeboBaHusl Kk NpeABAPHUTEJbHON MOATOTOBKe 00y4alOLIerocs:

2.1.1 | PerroHanbHas cTpaTerus pa3BUTHS CEpPBHCA

2.1.2 | O3HakoMHUTENIbHAS MTPAKTHUKA

2.1.3 | CepBucHas 1esTeIbHOCTD

2.1.4 | Beenenue B nmpodeccuro

2.1.5| Cepsucomnorus

2.1.6 | Yuebno-ucciemnoBarensckas pabora cTymenTa (o mpodumo )

2.2 | JMCUMNJIMHBI M MPAKTHKH, JJIs KOTOPBHIX 0CBOEHHE JTAHHOM AUCHUILIMHBI (MO/IYJIsI) HEOOXOHMMO KAK
npejuiecTBylouiee:
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2.2.2 | TlpenaurioMHas paKTHKa

3. KOMIETEHIIMA OBYYAIOILIETOCSI, ®©OPMHPYEMBIE B PE3YJIbTATE OCBOEHUS JNUCIIUIIIMHBI
(MOJYJIsT)

TIK-5.1: I/ICHOJIL3yeT METOAbI TMATHOCTUKH /I KOHKPETHBIX 00bEeKTOB cepBHuCa

3HATh:

VYpoBeHb 1 [OCHOBBI HCHOJIB30BaHUS METOJOB TUATHOCTHKU JIJIsl KOHKPETHBIX OOBEKTOB CepBHCa

VYposens 2 | IIpouenypy MCHONB30BaHUS METOAOB JUATHOCTHUKHU JJIsl KOHKPETHBIX 0OBEKTOB CEpBUCA

VYpoBens 3 | CucreMy UCIIONB30BaHUSI METOJIOB JIMATHOCTUKH Il KOHKPETHBIX OOBEKTOB CepBHCa

YMeTh:

ypOBeHb 1 Peanu3oBbIBaTh OCHOBBI HCIIOJIB30BAHUS MCTOAOB JUArHOCTUKHU IJIsI KOHKPETHBIX 00BEKTOB CcepBHUCa

VYpoBeHb 2 | PeanuzoBwiBaTh Mponenypy UCHONB30BAaHUS METOJOB JHATHOCTUKU JJIsl KOHKPETHBIX 0OBEKTOB CEpBUCA

YPOBGHB 3 PeanuzoBbiBaTh CUCTEMY HCIIOJIB30BaAHUA METOJOB JUATHOCTUKHU JJII KOHKPETHBIX 00BEKTOB cepBUCa

Baagern:

ypOBeHB 1 HaBI)IKaMI/I, MO3BOJIAIOIIMMU pCaJIn30BATh OCHOBBI HCIIOJIB30BAHUA METOJ0OB NJUATrHOCTUKH JJId KOHKPETHBIX
00BEKTOB cepBUCa

VYpoBens 2 | HaBblkamu, [O3BONISIONIMME PEajn30BaTh MPOLEIYPY HUCIIONB30BAHHUS METOIOB JHATHOCTHKU [UISi KOHKPETHBIX
00BEKTOB cepBHUCa

ypOBeHB 3 HaBI)IKaMI/I, MO3BOJIAIOIIMMHU pCaJIN30BaATh CUCTEMY HCIIOJIb30BaAHHUA METOAOB JUATHOCTHUKH JJIsI KOHKPCTHBIX
00BEKTOB cepBUCa

IIK-5.2: AHanu3upyeT MeTObl YCTPAHEHHUS! BbISIBJEHHBIX HEHCIIPABHOCTel 00bEKTOB cepBHCa

3HaTh:

YpoBeHb 1 | OCHOBBI aHANIHM3a METONOB YCTPAHEHUS BBIABICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCA

VYpoBeHb 2 | mpouenypy aHann3a METOIIOB YCTPAHEHHS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCa

VYpoBeHb 3 | cuCTeMy aHalIM3a METOJOB YCTPAHEHUs BBIBICHHBIX HEHCIPABHOCTEH OOBEKTOB cepBHCA

YMeThb:

ypOBeHL 1 pCean30BbIBaTh OCHOBBI aHalli3a METOAOB YCTPAHCHUS BBISIBJICHHBIX HeHCHpaBHOCTeﬁ 00BEKTOB cepBucCa




YpoBeHs 2

pCeaan30BbIBaTh NpOLCAYPY aHalln3a METOHNOB YCTPAHCHHS BbLISIBJICHHBIX HeI/ICHpaBHOCTeﬁ 00BEKTOB cepBucCa

VYpoBeHb 3 | peanu30BBIBATE CHCTEMY aHAIN3a METONOB YCTPAHECHUS BBHISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CEpBHCA
Baangers:
Yposenb 1 | HaBbIkamu, MO3BOJISIONIMME PEaIn30BaTh OCHOBBI aHAIN3a METONOB YCTPAHCHHS BBISBICHHBIX HEHCIPABHOCTEH
00BEKTOB cepBUCa
Vposens 2 | HaBbikamu, MO3BONSIOIIMME PEai30BaTh IPOLEAYPY aHANM3a METOAOB YCTPAHEHHS BBISBICHHBIX
HEHCIPaBHOCTEI 0OBEKTOB CepBUCa
VYposens 3 | HaBbikamu, MO3BOJISIIOIIMME PEali30BaTh CHCTEMY aHAJIN3a METOOB YCTPAHEHHS BBISBICHHBIX HEHUCIIPABHOCTEH
00BEKTOB cepBUCa
IK-5.3: TIpuMeHsieT METOMKH YKCHEPTH3BI 00HEKTOB CepBHCa
3HaTh:
YpoBerb 1 |OCHOBBI IPHMEHEHHUSI METOIHKH KCIEPTU3BI OOBEKTOB CEPBUCA
YpoBeHs 2 | mponexypy IpUMEHEHHsI METOANKH SKCIIEPTH3BI 0OBEKTOB CEPBHCA
VYpoBenp 3 | cucteMy HPHMEHEHHUS METOJHUKU IKCHEPTU3BI OOBEKTOB CepBUCa
Ymern:
VYposenb 1 |Peanu3oBbIBaTh OCHOBBI IPUMEHEHHS] METOJUKU SKCIEPTU3Bl OOBEKTOB CEpBUCA
VYpoBeHb 2 | Peanu3oBbIBaTh MpoLENypY HNPUMEHEHUs] METOJUKU SKCIEPTU3bl 0OBEKTOB CEpBUCA
VYpoBeHb 3 | Peanu3oBbIBaTh CHCTEMY IPUMEHEHHS METOAMKHU HKCIEPTU3bI 00BEKTOB CEepBUCA
Baangers:
VYposenb 1 | HaBbikamu, MO3BOJISIOIUMHU PEaIM30BaTh OCHOBBI IPUMEHEHUS] METOJIUKH 3KCIEPTU3bl OOBEKTOB CepBHCA
VYpoenb 2 | HaBblkam, MO3BOJISIOIIUMHU PEaan30BaTh MPOLEAYPY IPUMEHEHUS METOMUKH 3KCIEPTU3bl 00BEKTOB CepBHCca
VYposenb 3 | HaBblkamy, MO3BOJISIOIIUMHU PEaIM30BaTh CUCTEMY IPUMEHEHHUS METOJMKU KCIEPTU3bI 0OBEKTOB CEpBUCA

IIK-3.2: YuacTByeT B pa3padaTke TEXHOJIOTHYECKOIl JOKYMEHTAIIMHU [JIsl OCYLIECTBJIEHHS MPoIecca cepBuca

3HATh:
VYpoBeHnb 1 | OCHOBBI
yuacTus B pa3pabaTke TEXHOJOTHUYECKOH TOKYMEHTAIMH JJIsl OCYIECTBICHHUS TPOLiecca CepBUca
YpoBeHs 2 NpOLENYpY ydacTusi B pazpabaTKe TEXHOJIOTHYECKOW JOKYMEHTALWU JJIsi OCYIIECTBIICHHS Ipolecca cepBUCa
VYposenb 3 | cucTeMy yuacTus B pa3pabaTke TEXHOIOTHYECKON MOKYMEHTAIIUH JJIsl OCYIIECTBICHHS MPOoIiecca cepBuca
YMeThb:
VYposeHb 1 | Peann3oBbIBaTh OCHOBBI Y4acThs B pa3pabaTke TEXHOJOTHYECKOH TOKYMEHTAIMH s OCYIIECTBICHHS Tporecca
cepBuca
VYpoBeHb 2 | Peann30BBIBATE MPOLIEAYPY YIACTHSA B pazpabaTKe TEXHOIOTHIECKON NOKYMEHTAIUH IS OCYIIECTBIEHUS
mpoiiecca cepBuca
VYpoBeHb 3 | Peann3oBbIBaTH CUCTEMY Yy4YacTHsl B pa3pabaTke TEXHONOTHYECKOW HOKYMEHTAIMH I OCYIIECTBICHHS Tporecca
cepBuca
Baagern:
VpoBenb 1 | HaBbikamu, MO3BOJISIONIUME PEATM30BaTh ydacThs B pa3pabaTke TEXHOJOTHUECKON JOKYMEHTAILIUH JIJIst
OCYIIECTBIICHHUS MpoIlecca cepBrca
Yposenb 2 | HaBbIkaMHM, MO3BONSIONIMMH PEATH30BaTh y4acTHs B pa3pabaTke TEXHOIOTMYECKOH TOKYMECHTAIMHU IS
OCYIIECTBIICHHUS MpoIiecca cepBrca
VYpoenb 3 | HaBbikamu, ITO3BOJISIONIMME PEAM30BATh YYacTHS B pa3pabaTke TEXHOJIOTHUECKOM JOKYMEHTAIIUH JIJIs

OCYILECTBICHHMS IPOLIecca CepBrca

B pe3yabTaTe 0CBOCHHS THCHHUILIMHBI 00YYAKOIIMICS A0LKEH

3.1|3naTh:
3.1.1 | - HayYyHO-TEeXHUYECKYI0 MH(POPMALINIO, OTEYECTBEHHOTO U 3apyOEIKHOTO ONbITA B CEPBUCHOM ESTEIBHOCTH;
3.1.2 | - METOROJIOTHIO U TEXHOJIOTHIO CEPBUCHON NIESITENLHOCTH, TUIIOBYIO METOAUKY HAYYHOTO MCCIEIOBAHUS U
HMHTEJJIEKTYaJIbHOTO TTOUCKA;
3.1.3 | - conManbHO-IICUXOJIIOTHIECKUX OCOOEHHOCTH MOTPEOUTENsI CEPBUCHBIX YCIYT ¢ y4eTOM HAlMOHAJIbHO-PETHOHAIBHBIX U
nemorpaduuecknx GpaxTopos;
3.1.4 | -xak BBIOMpATh MaTepUAIBbHBIE PECYPCHI U CIICIUANBHBIC CPEJCTBA ISl OCYIIECTBICHHS TIPOIECCa CEPBUCA;
3.1.5 | -kak npOBOJMTH SKCIEPTH3Y U (HJIH) THATHOCTHKY OOBEKTOB CepBHcCa .
3.2 Ymern:
3.2.1|- npoBOANUTH HCCIIEIOBAHKS COLUAIBLHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOHUTENs C Y4eTOM HAIMOHAJIBHO-
PETHOHANBHBIX U JeMorpaduueckux GpakTopos;
3.2.2 | - BBHINIONHATE HHHOBALMOHHEIE TIPOCKTHI B chepe cepBHCa;




3.23

- MOJIb30BATHCSI OCHOBHBIMM METO/aMH cOopa (HabJto/IeHHe, ONpoC, 3ydeHne MaTepualioB) U 00paboTKu (SKCIEepTHbIE
OLICHKH, aHAJIOT'Usl, MOJIEJIMPOBAaHKE, CTATUCTUYECKUM, KOPPEJIILIMOHHBII aHAJIU3 U Ap.) MaTepuana;

3.2.4 | - BeIOMpATH MaTepHANBHBIC PECYPCHI U CIIENUATBHBIC CPEACTBA I OCYIIECTBICHHUS TIpOLiecca CepBUCa;
3.2.5| - mpoBOANTE AKCHEPTH3Y U (WIH) JUArHOCTHKY OOBEKTOB CEpBHUCA .
3.3 | Biagern:
3.3.1| - HaBBIKaMH O0TOOpaA MaTepHala U BBIIOJHEHHS HHHOBAIIMOHHEIX IIPOCKTOB B cepe cepBHca U (MIH) TYpH3Ma;
3.3.2| - MeToaMH CaMOCTOSTENIbHOM paboToil co crenuanbHON IUTEPaTypoll U HOPMATUBHBIMM MCTOYHUKAMU IIPU IOMOIIN

I/IH(l)OpMaHI/IOHHO-TeJ'IeKOMMyHI/IKaHI/IOHHLIX CpeaACTB (I/IHTepHeT) 1 CIIPABOYHBIX IPABOBBIX CUCTEM;

3.3.3 | -criocoOHOCThIO BHIOMPATh MaTepHAIbHBIC PECYPCHl M CIICIMANBHBIC CPEICTBA IS OCYIIECTBICHHUS MPOIIECCca CEPBHUCA;
3.3.4 | -crioCOOHOCTHIO TIPOBOJIUTH IKCIIEPTH3Y U (W) TUATHOCTUKY OOBEKTOB CEpBHCA .
4. CTPYKTYPA U COAEP)KAHUE JTUCIUIIJIMHBI (MOAY JIST)
Kon HaunmenoBaHue pa3aesioB U TeM /BH] Cemectp / | YacoB | Komneren- | JIutepatypa | Ipakrt. | [Ipumeyanue
3aHATHS 3aHATHs/ Kype 107011 MOAT.
Paznmen 1.

11 INonyuyeHue NepBUYHON NMPAKTUUECKOI 3 6 I1K-3.2 I1K- JI1.1 0
uH(}pOpMAaIUH 0 LEIAX, 3aJa49aX 1 5.1 TIK-5.2 JI1.2J12.1
OpraHu3alii HAYYHOU JAESTEIbHOCTH IIK-5.3 J12.2
kadeapsl, uacturyta /Cp/ J12.3713.1

J3.2
3513233

1.2 Co6op u 3 46 | IIK-3.2TIK- JI1.1 0
CHCTEMATH3ALIH 5.1 TIK-5.2 JI1.2J12.1
(hakTHUECKOTO, IK-5.3 J12.2
HOPMAaTHUBHOTO U JI2.3J13.1
JIATEPaTyPHOTO 22 93
MaTepuaia
/Cp/

1.3 Vray6aeHHOe H3ydeHe METOIOB 3 54,8 | IIK-3.2TIK- JI1.1 0
Hay4HOI'0 HCCIIEOBaHUs, 5.1 TIK-5.2 JI1.2712.1
COOTBETCTBYIOIIUX Mpoduio u30paHHON IK-5.3 J12.2
TeMBI (KypcoBOi paboTHI (IPOEKTa), JI2.3J13.1
BBIITYCKHO# KBAJTMPHUKALIUMOHHON pabOThI JI3.2
U 1p.), TEXHOJIOTUI UX IPUMEHEHHS], 2195233
croco0oB coopa, 00paboTKH U
UHTEpIpeTaluy Hay4HOH HHpOpMaLUK U
np. /Cp/

1.4 VYyacTie B Hay4HO-UCCIIEI0BATEILCKON 3 54 I1K-3.2 TIK- JI1.1 0
pabote kadeapbl, HHCTUTYTA, 5.1 TIK-5.2 JI1.2J12.1
npeanpusTHii nutanus u ap. /Cp/ IIK-5.3 J12.2

J12.3J13.1
J3.2
212233

1.5 OdopmiieHne pe3ysbTaToB UCCIIEI0BAHUS 3 18 | IIK-3.2 IIK- JI1.1 0
(moxroroBka nyOnuKauu, 10KIaaa, 5.1 TIK-5.2 JI1.2J12.1
BBICTYIUICHHUS Ha KOH(MEPEHLUHU U IIK-5.3 J12.2
np.) /Cp/ J12.3J13.1

J13.2
213233
1.6 TTonroroska oruera /UKP/ 3 1,2 ITK-3.2 TIK- JI1.1 1
5.1 TIK-5.2 JI1.2J12.1
IK-5.3 J12.2
JI12.3J13.1
3233

5. ®OHJI OHEHOYHBIX CPEACTB

5.1. KonTpoabHbIe BOMPOCHI U 3aJaHUsI

ConepkaHue TEOPETUYECKON U NPAKTUYECKOM dacTell ucciaenoBaTellbCKoil paboThl OIpeAeIseTcss B 3aBUCUMOCTY OT €€ TeMbl. B
ciy4asx, Korjna u30paHHasi CTYAEHTOM TeMa HMCCIEeJOBaTeNbCKONH pabOThl MMeeT TEOPETUUECKUI XapaKTep, aHalu3 MPAaKTUKU He
SIBIISICTCS 00513aTEIILHBIM.

ConepxkaHue -UCCIEN0BATENBCKOM PabOThl JOIKHO COOTBETCTBOBATH CIEAYIOIIUM OCHOBHBIM TPEOOBaHMAM:

— CaMOCTOATENbHOCTb UCCIEA0BAHUS;




— HaJIMYME aHajiu3a CIelHaIbHON JIUTCPATyphbl, HOPMAaTUBHbLIX JOKYMEHTOB I10 TEMC HUCCJICAOBAHUSA;

— CBA3b MpEIMETa MCCIICIOBAHNS C aKTyaJbHBIMH IPOOJIEMaMH COBPEMEHHOW HayKH, NPAKTHYECKOH CEPBHUCHON NESTENLHOCTHIO
NpEAIPUATHI;
— HaJIMYUE B MCCIIEI0BATEIbCKON paboTe COOCTBEHHBIX OOOCHOBAHHBIX CYXKICHHUH aBTOpa,
— JIOTUYHOCTH H3JIOKEHUS COJEPIKAaHMs HCCIIE0BATENbCKON PabOThl, yOSAUTENBHOCTD MPEACTABICHHOTO B HCCIIEI0BATEIbCKOM
paboTe MaTepHana, apryMEeHTHPOBAHHOCTH BBIBOAOB U MPEIOKEHUI;
— HayYHO-TIPAaKTHYECKass 3HAYMMOCTb HCCIIeIOBATEIECKON paboTHL.

5.2. Tembl NUCbMEHHBIX padoT

WnnuBunyansueie Tems!r UP

OCoOoO~NOOTE, WN -

. UccnenoBanust kauyecTBa OKa3bIBAEMBIX YCIYT M OKCIIEPTH3a YCIIYT.

. OTeuecTBEHHBIN W 3apyOCIKHBIN ONBIT B Pa3BUTHH CEphl CEpBHCA .

. IHHOBaIMOHHbIC HANIPABIICHUs Pa3BUTHs cepBUca B 21 Beke.

. Pa3zpaboTka TEeXHOJNOTHU OKa3aHUsI YCIYT C YUYETOM HCCIIEIOBAHHS MOTPEOHOCTEH MOTpeOUTENeH.
. CepBUCHBIC TEXHOJIOTHH M 3KOJIOTHYECKas: 0€30IacHOCTb.

. MapKeTHHTOBBIC HCCIIeIOBaHUs cHepbl YCIyT.

. PernonasnbHble 0COOCHHOCTH Pa3BUTHUsI Cephl CepBHCa .

. BnusiHue HanmoHasHO-IeMorpaduueckux (HakTopoB Ha POPMUPOBAHHE YCIIYT.

. AHanu3 COIMANBHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH Ha MOTPEOUTENBCKHI CIIPOC MPEANPHUITHII CepBHCa.

10. ITepcniexTuBsl pa3BUTUA cepa cepBUCA B PETHOHE.

5.3. ®oH] OLIEHOYHBIX CPEACTB

Kommrekt OLCHOYHBIX MaTCpHaIOB IO ITPAKTHUKE ITPUIAracTCsa

5.4. TlepeyeHb BU/IOB OLIEHOYHBIX CPEICTB

Hrorosas pabora mo okoHuanuro WP( myOnukamms, qOKIaa, TE3UCHl BBICTYIJICHNS HA KOHPEPEHIIUU U JIp.)

6. YYEBHO-METOAUYECKOE U TH®OPMAIIMOHHOE OBECHEYEHHUE JUCIUILINHBI (MOJAYJIS)

6.1. PekomeHnayemasi auTepaTrypa

6.1.1. OcHoBHas JuTepaTypa

ABTODEI, COCTaBUTEIN 3arnaBue MsnparensctBo, TOA Anpec
JI1.1 | Cnecapenko H. A., MeTo0II0THST HayYHOTO HCCIIeIOBAHMS , 2018 https://e.la
Bopxynosa E. H., nbook.co
Bopynosa C. M., m/book/1
Ky3zuenos C. B., 03146
Aobpawmos I1. H.,
Iupoxosa E. O.
JI1.2 | Tlemepos, I'. 1., MeTo00THsI HayIHOTO HCCIeOBaHMs: yueOHOe mocodue Mocksa: Uucturyr | http://ww
Crno6orunkos, O. H. MHPOBBIX w.iprbook
LIMBUJIA3ALAMN, shop.ru/77
2017 633.html
6.1.2. JlonoJiHUTEIbHASI JJUTEPATYPA
ABTOpPBI, COCTAaBHTEIH 3arnaBue WznarenscTBO, TOX Anpec
JI2.1 | Xoxewmmno, B. B., A30yka Hay4yHO-HCCIICIOBATEILCKOW pabOThI CTYICHTA: yueOHOE Mocxksa: http://ww
Tapacos, K. C., nocob6ue Poccuiickuii w.iprbook
Iyxmsako, M. E. YHHUBEPCHUTET shop.ru/11
Ipyx0sl HaponoB, | 552.html
2010
JI2.2 | Hcakosa, A. W. VYuebHo-HcceqoBaTenbekas paboTa: yaeoHoe mocoodue Tomck: ToMCKHiA http://ww
rocymapcTBeHHbId | W.iprbook
YHUBEPCUTET shop.ru/72
CUCTEM 208.html
YHpaBICHUsS 1
PaaHOIIEKTPOHHUK
u, 2016
J12.3 | Pomuonosa JI. 1I., OCHOBBI HayYHO-HCCIIEIOBATEIBCKOW PabOThl (CTYJCHTOB): Kemepogo: https://bib
Cepreesa E. @. y4ueOHoe mocobue KemepoBckwuit lioclub.ru/
rocynapcrBeHHsiit | index.php
YHUBEPCUTET ?
KyJIBTYPBI 1 page=boo
HCKYCCTB k&id=227
(KemI'VKI), 2010 895

6.1.3. MeToguueckue pa3padoTku

ABTOpLI, COCTaBUTECIN

3arnaBue

| M31aTenbCeTBO, IO | Anpec



http://ww/
http://ww/
http://ww/

ABTOpLI, COCTaBUTECIIN

3arnaBue

W3paTenscTBo, roj

Anpec

JI3.

1

AI'TY, Kag. CTuldI™;
coct. JI.LA. Munacsi

MeTtomdeckre peKOMEHIAINH IS CAMOCTOSATEIEHON paboTh
CTYJCHTOB IT0 JUCIHIUIHHE «MeTOIB! HAyYHBIX HCCIICIOBAHUID
JUls 00y4aroIuXcs 110 HallpaBJIeHUIO MOoAroToBkU 43.03.01
Cepauc, npodpuis CoruanbHO-KYJIbTYPHBIH CEPBHC
(kBanudukanus OakaiaBp)

Pocros w//1.: K11
JI'TY, 2018

https://ntb.
donstu.ru/
content/m
etodichesk
ie-
rekomend
acii-dlya-
samostoya
telnoy-
raboty-
studentov-
po-
discipline-
metody-
nauchnyh-
issledovan
iy-dlya-
obuchayus
hchihsya-
po-
napravleni
yu-
podgotovk
i-430301-
servis-
profil-
socialno-
kulturnyy-
servis-
kvalifikaci
ya-
bakalavr

JI3.2

AI'TY; coct. AT
CanoXHUKOBa

PykoBoaCTBO AJ1 MpenogaBaTeiei o opraHu3aiuy 1
IUTAHUPOBAHUIO PA3JIMYHBIX BUIOB 3aHATHI U CAMOCTOSITEIBHOM
paboTel oOydaromuxcs B JIOHCKOM rocyJapcTBEHHOM
TEXHUYECKOM YHUBEPCHUTETE: METO/. YKa3aHUs

Pocros w//1.: UL
JI'TY, 2018

https://ntb.
donstu.ru/
content/ru
kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. Ilepeuenb pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIMOHHOI ceTn "HHTepHer"

o1

Xoxemno, B. B. A30yka Hay4HO-HCCIE0BATENLCKON pabOThI CTyAeHTa [ DNeKTPOHHEIH pecype] : yuebHoe mocobue / B.
B. Xoxewmro, K. C. Tapacos, M. E. ITyxiasHko. — DJIeKTpOH. TEKCTOBBIE AaHHble. — M. : Pocculickuii yHUBEepCUTET
Ipyx0b1 Hapogos, 2010. — 108 c.

22

HcakoBa, A. U. YuebHO-nccaenoBarensckas pabora [DaekTpoHHbI pecype] : yuebHoe mocodue / A. U. McakoBa. —
OJNeKTpOH. TeKCTOBbIE NaHHble. — ToMmck : ToMcKuii rocyaapcTBEHHBI YHUBEPCUTET CUCTEM YNPABIIECHUS U
panuosnexktponuku, 2016. — 117 c.

93

Poauonoga, J1.J]. OCHOBBI Hay4HO-HCCIIEIOBATEILCKON paboThl (cTymeHToB) : yuebHoe mocobue / JI.JI. PoguoHosa, E.O.
Cepreesa. - Kemeposo : Kem['YKH, 2010. - 181 c.

6.3.1 [lepeyeHb MPOrpaMMHOro odecnevyeHns

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 IlepeyeHb HHGPOPMANMOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1

Uudopmanyonnas crpaBoutas cucrema Koucynsrantlliroc.CraBpornonsekuii kpait // Pexum
noctymna:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHHYECKOE OBECHEYEHUE JUCHUIIJIMHBI (MOIY JISA)

7.1

K-208

7.2

Yuebnas AyOIUTOPpUs IJIA MPOBCACHUSA 3aHATUI JICKIIHOHHOTO THIIA, 3aHATHI CEMHUHApPCKOT0 THUIla, I'PYNIIOBBIX U
UHAUBUAYAJIbHBIX KOHcyHLTaHHﬁ, TEKYILICT O KOHTPOJIA 1N HpOMe)KyTO‘IHOﬁ aTTeCTallun



http://www.consultant.ru/

7.3 | (CrienmanusupoBaHHas MeOeNb; TEXHUUECKUE CPECTBA TS IPEACTABICHUS y4eOHOH HH(POPMAIHH, KOMITBIOTEepHAS
TeXHHUKa, B TOM uucie: Hoyroyk ASUS X53U;, nemoncrparnuonnsrii skpan PROJECTA; HabOpE! JeMOHCTPALIIOHHOTO
000pyI0BaHMsI M YUEOHO-HATIISIIHBIX TTOCOOHIN)

7.4|B-202

7.5 | [TomereHne IUIst CAMOCTOSTEIBHON PabOTHI, KypCOBOTO IPOCKTUPOBAHMS (BBITOJHCHUS KYPCOBBIX PaboT), IPYMIIOBEIX U
HHIWBUAYAIBHBIX KOHCYIbTAIHN

7.6 | (cienanu3upoBaHHas MeOerb;

7.7 | TeXHMYECKHE CPEJICTBA JUIsl TIPEICTaBICHUS Y4eOHOH HHPOpMAIK, KOMITBIOTEpPHAs TeXHHKA, B TOM uucie: IBM-

COBMECTUMBIC KOMIIBIOTEPHI — 10 HIT., JJOKaJIbHAas1 BbIYUCIMUTCIIbHAsA CETh, BBIXO B FJ'IO6aJ'II:HyIO KOMIIBIOTEPHYIO CETh
Internet)

8. METOJMYECKHUE YKA3AHUSA IS OBYYAIOIIUXCSA IO OCBOEHUIO JTUCHUIIJIUHBI (MOIYJIST)

MeTOZ[I/I'{eCKI/Ie YKa3aHHus COACPKAT CBECACHHA O MOPSAAKE OpraHU3allu IPAKTUKA B BY3e, Pa3pACHAIOT MPOUECC MPOXOKACHUA
O6y‘{aIOHII/IMI/IC$I IMpaKTUKH, pCKOMCHAAIINU 11O MOATOTOBKE, 0(1)0pMJ'IeHI/IIO U 3alIUTE OTHUCTA MO IIPAKTHUKE, a TAKKE KPUTCPUU
OLICHUBAHMA 3aIIUThI OTYETA 11O IMPAKTHUKE. MCTOZ[I/I‘ICCKI/IC YKa3zaHus NPEACTABJICHEI B JIOKQJIbHOM CeTH HUHCTUTYTas




MUHMCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHUS POCCUNCKOU ®EEPALIN
PEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/JUKETHOE OBPA3OBATEJIBHOE

YYPEXJIEHUE BBICHIEI'O OBPA3OBAHUA

«1OHCKOM T'OCYJAPCTBEHHBIV TEXHUYECKWI YHUBEPCUTET»
Texnonornyeckuii MHCTUTYT cepBuca (puaman) AI'TY B r. CTtaBponoJe

(TUC (punuan) AI'TY B r.CraBponoJie)

VYTBEPXIAIO
HupexTop

E.A. Ipoda

2021 r.

IMPOU3BOJACTBEHHAS ITPAKTHKA
IpeaauniaoMHas NpaKTHKA

3akperiena 3a kapeapoi

VYueOHbIH m1aH

KBanuduxanus

®dopma oOyueHms

OOmmast TpyJ0eMKOCTh

YacoB 110 yueOHOMY IJIaHy

B TOM YHUCIJIC:

AYAUTOPHBIC 3aHATHA

CaMOCTOATCIIbHAA pa60Ta

paboyas nporpaMma JUCHMUILUIMHBI (MOTYJIs)

CepBuc

z4303014-21-1TUC.plx
no HanpasieHuto noarotoBku 43.03.01 Cepruc npoduis "CepBUC TPaHCIOPTHBIX
cpenct"

O0akajaBp
3a04Hasn
123ET
432 Buibl KOHTPOJISI HA Kypcax:
3a4eThI C OILICHKOU 5
0
423,8

Pacnpeueneﬂne YaCo0B JMCHHUILIMHBI IO KypcaM

Kypce 5
— Hroro
Bun zansaruit vi PII
Wnas xoHTaKTHAS 8,2 8,2 8,2 8,2
pabota
B ToMm uncie B 431 431 431 431
dhopme
MPAKT.MOATOTOBKH
Cawm. paboTta 423,8 | 423,8 | 423,8 | 423,8
Hroro 432 432 432 432




[Iporpammy cocraBuii(u):

, M. 1I. Maxeenko

Peuenszent(nl):

Tenepanvuviii oupexmop OO0 «Asmo-Anvsncy, A.M. Maeramog

Meneoxcep omoena npodaxc OO0 «Asmo-Anvancy, .M. Bosk

Pabouas mporpamMmMa JUCIHMILUTAHBL

Hpe}l}ll/ll'[.]'IOMHafl IPaKTHKA

paspaborana B cootBeTcTBUH ¢ PI'OC:

DeepanbHbIil TOCYAAPCTBEHHBIH 00pa30BaTENbHbIA CTAHIAPT BBICIIETO 00pa30BaHuUs - OakaaaBpHaT IO HAMPABICHUIO MOATOTOBKH
43.03.01 Cepsuc (npuka3 Munobpuayku Poccuun ot 08.06.2017 1. Ne 514)

COCTaBIIeHAa HA OCHOBAaHMH y4eOHOTO IUIaHA:
o HanpasneHuto noAaroroBku 43.03.01 Cepsuc mpoduis "CepBUC TPAHCIOPTHBIX CpeACTB"

YTBEpXkKACHHOTO YYEHBIM coBeTOM By3a oT 27.04.2021 npotokosn Ne 11.

PaGouas mporpamma oo0peHa Ha 3acefaHun Kadeapsl
Cepsuc

IIporokon ot 27.04.2021 Ne 8
Cpoxk neiictBust nporpammbl: 2021-2026 yu.r.
3aB. xadenpoii a.3.H., goueHt Jlaszapesa H.B.

3aBenyromuil BelTycKaromen kadeapoit
2021r.



Busuposanue PII/] 1151 ucniostHeHUsI B 04epeIHOM Y4eOHOM roay

3aBeayroui BhITyCKaroIIeH Kadeapoit
2022r.

PaGouas mporpaMma mnepecMoTpeHa, o0cyxaeHa u 0100peHa st
ucnonHeHus B 2022-2023 y4eOHOM rojy Ha 3acelJaHuu Kadeapbl
CepBuc

IIpotokon ot 2022 1. No _
3aB. xadenpoii a.3.H., noueHt Jlaszapesa H.B.

Busuposanue PII/] 1151 ucniosTHeHUsI B 04epeIHOM Y4eOHOM roay

3aBeayroui BhITyCKaroIIen kadeapoit
2023 .

PaGouas mporpaMma mnepecMoTpeHa, o0cyxaeHa u 0100peHa st
ucnonneHus B 2023-2024 yyeGHOM rony Ha 3acelJaHuu Kadeapbl
CepBuc

IIpotokoi ot 2023 1. No _
3aB. xadenpoii a.3.H., noueHt Jlazapera H.B.

Buzuposanue PII/] nuist ncrosiHeHUs B o4epeHOM y4eOHOM roay

3aBeayrolui BeIMyCKaroen kadempoit
2024 r.

Pabouas mporpamma mepecMoTpeHa, 00CyXIeHa 1 0l00peHa s
ucnonHeHust B 2024-2025 yye6HOM rony Ha 3acelJaHuu Kadeapbl
CepBuc

IIpotokoi ot 2024 . No _
3aB. kadenpoii a.3.H., noueHt Jlazapesa H.B.

Buzuposanue PII/] nJist ncrnosiHeHnsl B ouepeIHOM y4eOHOM roay

3aBeayromui BeIMyCKaromien kadempoit
2025r.

Pabouas mporpamma mepecMoTpeHa, 00CyXIeHa 1 0l00peHa s
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1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 | LenstMu npenuIIoMHON MPAKTUKU SIBIISIOTCS:

1.2 | cucremaTH3anys, pacliupeHne U 3aKperuieHHe TeOPETHYECKUX 3HAHHM, MPaKTHIECKUX HAaBBIKOB M KOMIIETCHIUH B cdepe
pohecCHOHATBEHON NeATENbHOCTH, IOTYYSHHBIX TP H3yYSHUH AUCIUIIINH 0a30BOH U BApUATUBHOM YacTH;

1.3 | popmupoBanue y 00ydaromuXcsl HABBIKOB CAMOCTOSITENBHOI Hay4HO-UCCIIEN0BATENbCKOM PabOThl Ha NMPEANPUATUIX
CEpBHUCHOI HANpPaBICHHOCTH U B BBICIIUXYYEOHBIX 3aBEJICHUX, OBJIaJCHUE METOJaMH UCCIIE10BaHUS,
COOTBETCTBYIOIIMMHU BbIOpaHHOH IIpOrpamMmme;

1.4 | opmupoBaHe KOMIUIEKCHOTO TPEICTABICHUS O CIIENU(PHKE CEPBUCHOI JEITEIBHOCTH PAa0OTHHUKA aKTyalbHOTO PHIHKA
TpyZa, pa3BUTHE JTMIHOCTU OYIYLIETO CEPBHCHOTO pabOTHHKA, CICLHATH3UPYIOIIECTOCS B 00JaCTH IPEI0CTaBICHUS
paboT, TOBAPOB U yCIYT.

1.5| OcHOBHBIMHU 33/1a4aMU TPEAIUITIOMHON TMPAKTHKH O0YYarOIUXCS SBISIOTCS:

1.6 | - mprHOOpETEHUE OMBITA B MCCIICJOBAHUH aKTyallbHBIX HAYYHBIX MPOOJEeM B 00JIaCTH CEPBUCHOW MapagurMbl SKOHOMHKH;

1.7]- OBJIAICHUEC COBpeMeHHOﬁ METOA0JIOTHEH HAYYHO-IIPAKTUYICCKOI'0 HMCCICAOBAaHUS B obnactu CCPBUCHBIX ACIICKTOB
aKTyaJ’ILHOfI SKOHOMHUYECKOH HpO6J’I€MaTI/IKI/I;

1.8 | - mpuoOpereHne HABBIKOB OpraHU3AIMU U BBHINOJHEHHS CEPBUCHBIX UCCIEJOBAHUIl B COOTBETCTBUU C COBPEMEHHOM
METOJI0JIOTruel MOTPeOUTENBCKON HayKH;

1.9 - o3HakoMiIeHHE CO BCEMH dTallaMy Hay4YHO-HCCIIEIOBATEIbCKOW M MPAKTHKO-OPHEHTUPOBAHHON pabOTHI B CEPBHCHOM
rapajurme;

1.10 | - u3yueHHe U UCIIOIH30BaHUE COBPEMEHHBIX METOJIOB cOOpa, aHaM3a, U 00pabOTKH HayYHOH M MPaKTHUKO-
ONTHMH3HPYIOIIeH HHPOpMAIUH;

1.11 | - aHaTU3 HAKOIJIEHHOI'O MaTepualia, UCIoJIb30BaHUE COBPEMEHHBIX METOJOB CEPBUCHBLIX HCCHGﬂOBaHHﬁ, ux
COBCPHICHCTBOBAHUEC 1 CO3JaHNE HOBBIX METOJI0B BJIUSAHUSA HA HOTpe6HTeJ’Ieﬁ;

1.12 | - dopmynupoBaHue BHIBOAOB IO UTOraM CEPBUCHBIX HCCIIEIOBaHUH, 0(OpMIIEHHE PE3YIbTaTOB pabOTHL;

1.13 |- moArOTOBKA OTYETOB M HAYUHBIX ITYOJIHKAIINN;

1.14| - oBnajsieHHe METOAMU MTPE3SHTAIMU MOJTYYSHHBIX PE3yIbTaTOB HCCIENOBAHMS U MPEATIOKEHHH 10 HX IMPAKTHIECKOMY
IIPUMEHEHHUIO C UCITOJIb30BAHUEM COBPEMEHHBIX HHPOPMALIMOHHBIX TEXHOJIOTHUA;

1.15(- cOop u cucremaTuzanus HEOOXOAUMBIX MaTEpHAJIOB JIJIsl HAIIMCAHUS BBITYCKHOW KBaJIH(PUKAMOHHON paboTHI.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL: b2.B.02

2.1| TpeGoBaHusl K NMpPeIBAPUTEIbHOI MOATOTOBKE 00Y4YaIONIErocs:

2.1.1| Yyebno-uccnenoBarenbckas pabora crymenra (mo mpoduio )

2.1.2 | UccnenoBarenbckas MpakTHKa

2.2 JII/ICIII([HJ'[HHLI N NMPAKTHUKH, AJ1 KOTOPHIX OCBOCHHE JAHHOM JUCHMILIHHBI (MOI[y.]'lfl) He00X0UMO KaK
npeamiecTreyroumiee:

2.2.1 | BoinosHEHHE U 3allUTa BBIMTYCKHOW KBaTH()UKAIHOHHON paboThI

3. KOMIETEHIIMU OBYYAIOILIETOCSI, ©OPMHPYEMBIE B PE3YJIbTATE OCBOEHUS JNUCIIUTIMHBI
(MOJYJIsT)

IIK-6.1: TIpumeHsieT MeTOAbI PA3BUTHSI KIMEHTYPHBIX OTHOLIECHHUI ¢ MOTPeOUTEIAMH YCJIYI HA OCHOBE IOBLIILICHHUS
KOHKYPEHTOCIOCOOHOCTH CEPBUCHOIO NPeANPHUATHS

3HaTh:

VYpoBeHb 1 | dparmeHTapHbIC 3HaHHS METOAOB PA3BUTHS KIMSHTYPHBIX OTHOIICHHUI C MOTPEOUTEISIMH YCIIYyT Ha OCHOBE
MOBBIIICHHUS] KOHKYPEHTOCITOCOOHOCTH CEPBUCHOTO MPEANIPUSATHS

YpoBeHb 2 | OuIye, HO HE CTPYKTYPHUPOBAHHbIC 3HAHHS METOOB PAa3BUTHS KINCHTYPHBIX OTHOIICHUH C MOTPEOUTEIAMH yCIyT
Ha OCHOBE IOBBILIIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOIO NPEANPUATHUS

VYpoBenb 3 | chopMHUpOBaHHBIC 3HAHKS METOIOB Pa3BUTHUsI KIMEHTYPHBIX OTHOIICHHH C MOTPEOUTEISIMU yCIIyT HA OCHOBE
MOBBIIICHHS] KOHKYPEHTOCITIOCOOHOCTH CEPBUCHOTO NIPEANPHUSTHS

YMeTh:

YPOBGHB 1 YaCTUYHO OCBOCHHBIC YMCHUSA IMPUMCHCHHUA METOJ0B PAa3BUTUS KIIMCHTYPHBIX OTHOIICHHH C l'IOTp€6I/ITCJ'IHMI/I ycayr
Ha OCHOBC IIOBLIIICHUA KOHKypeHTOCHOCO6HOCTI/I CEPBUCHOI'O MPEAIIPUATHA

YpoBeHb 2 | OCBOCHHBIC YMCHHUs MPUMCHEHUS METOIOB PA3BUTHS KIUCHTYPHBIX OTHOIICHUH C MOTPEOUTEISAMU yCIIyT Ha
OCHOBE MOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPENIPHUITHS

YpOBeHL 3 OCBOCHHAsA CUCTEMAa YMCHHA NMPUMCHEHUA METOAOB Pa3BUTUA KIIMCHTYPHBIX OTHOILICHUH C l'[OTpe6I/ITeJ'I$[MI/I yciayr
Ha OCHOBC IIOBBLIIICHHUS KOHKprHTOCHOCOGHOCTI/I CEPBUCHOI'O MPEAIIPUATHA

Baanern:

YpoBeHb 1 |4YacTHYTHO OCBOCHHBIC HABBIKM IPHMEHCHHS MCTOJOB Pa3BUTHS KIMCHTYPHBIX OTHOLICHHU C MOTPEOUTEISIMU
YCIIyT Ha OCHOBE IOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO IPEIIPUATHUS




YpoBeHs 2

OCBOCHHBIC HaBbIKHM NPUMCEHCHHSA METOJAOB PA3BUTHSA KINCHTYPHBIX OTHOUIECHHUH C HOTpe6I/ITCJ'I$[MI/I yCIyr Ha
OCHOB€ IIOBBIINICHU S KOHKypeHTOCl'[OCO6HOCTI/I CEPBUCHOT'O IMPEATIPUATHS

VYpoBeHb 3 | cCHCTEMOIl IPUMEHEHHSI METOJ0B Pa3BUTHSI KIMEHTYPHBIX OTHOLICHUH C MOTPEOUTEISIMHU YCIIYT Ha OCHOBE
MOBBIIICHUA KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEMPUATHS
IK-6.2: IlpuMeHsieT TeXHOIOTHH 3(PeKTHBHOT0O KOMMYHHKATHBHOTO B3aNMO/IeiicTBHA ¢ KIMEHTAMH
3HATh:
Yposenb 1 | pparmeHTapHBIC 3HAHUS METOMOB PA3BUTHS KIMCHTYPHBIX OTHOLICHHI C IIOTPEOUTEIISIMU YCIIYT HA OCHOBE
MOBBIIIEHHUS KOHKYPEHTOCIIOCOOHOCTU CEPBUCHOTO NPEANPUSTUS
VYpoBeHs 2 | obuine, HO HE CTPYKTYPHPOBAHHbIC 3HAHUSI METOJOB PAa3BUTHS KIMEHTYPHBIX OTHOIICHHII C HOTPEOUTEIIMHU YCIyT
Ha OCHOBE MOBBIIICHUS KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEIIPUATHS
VYpoBeHb 3 | chopMHUpOBAHHBIC 3HAHUS METOJOB Pa3BUTHS KIHEHTYPHBIX OTHOIICHHUH C MOTPEOUTEISIMH YCIIYT Ha OCHOBE
MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO NPEANPUSTUS
Ymern:
VYpoBeHp 1 | 4acTHYHO OCBOCHHbIC YMEHHMS IPUMEHEHHSI METOJI0B Pa3BUTHS KIMEHTYPHBIX OTHOIICHHH C MOTPEOUTENSIMH yCIIyT
Ha OCHOBE MOBBIIICHUS KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEIIPUATHS
VYpoBeHb 2 | OCBOCHHBIE YMEHHUs IPUMEHEHHUSI METO/IOB Pa3BUTHs KIHEHTYPHBIX OTHOIICHHH C MOTPEOUTEISIMU YCIyT Ha
OCHOBE IOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPENIPUSITUS
VYpoBeHp 3 | OCBOCHHAs CHCTEMa yMEHHMs NIPHUMEHEHHS] METOZ0B PA3BUTHUSI KINEHTYPHBIX OTHOLICHUH C MOTPEOUTEISIMH YCITyT
Ha OCHOBE IIOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOIO NPEANPUATHUS
Bnangers:
YpoBeHb 1 |4YacTHYTHO OCBOCHHBIC HABBIKM IPHMEHEHHS MCTOJIOB Pa3BUTHS KIMCHTYPHBIX OTHOIICHUH C MOTPEOUTEISIMU
YCIIyT Ha OCHOBE HOBBIIICHHUS KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEAIPUATHS
VYpoBeHb 2 | OCBOCHHBIC HABBIKM IPUMEHEHHUs METOJIOB Pa3BUTHs KIHEHTYPHBIX OTHOIICHHH C OTPEOUTEIIMU YCIyTr Ha
OCHOBE IOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MIPENIPUITUS
YpoBeHb 3 | cucTeMOil IPUMEHEHUsI METOJOB Pa3BUTHUS KIIMEHTYPHBIX OTHOLICHHI C MMOTPEOUTENSIMH YCIYyT Ha OCHOBE
MOBBIIICHUS KOHKYPEHTOCIOCOOHOCTH CEPBUCHOTO MPEAIPHUSITHUSL
IIK-6.3: CniocodeH pa3paboThIBaTh CTAHAAPTHI 00CJIY:KUBAHHA KIHEHTOB
3HATh:
VYpoBeHb 1 | dparmeHTapHble 3HAHUS HOPSAAKA U HHCTPYMEHTapHs pa3paboTKU CTaHAApPTOB OOCITY>KUBAHUS KIMEHTOB
YpoBeHb 2 | 00mmHMe, HO HE CTPYKTYPUPOBAHHBIC 3HAHMS IMOPSAAKA U HHCTPYMEHTApHUs pa3pabOTKu CTaHAapTOB 00CITyKHUBaHUS
KJIUCHTOB
VYpoBerb 3 | chopMHPOBAaHHBIC 3HAHHUSA MOPAAKA ¥ HHCTPYMEHTapHUs pa3pabOTKU CTaHIAPTOB OOCITYKHUBAHUS
Ymern:
YpoBeHb 1 |49acTHYHO OCBOCHHBIE YMEHHS Pa3pabOTKU CTAHZAPTOB OOCITY)KMBAHHS KIHCHTOB
YpoBeHb 2 | OCBOGHHBIC YMEHHS pa3pabOTKM CTaHAAPTOB OOCTYKHMBAHHUS KIHEHTOB
YpoBeHb 3 | OCBOCHHAs CHCTEMa YMEHHS Pa3pabOTKU CTAHAAPTOB OOCITYKHBAHHS KIHEHTOB
Baangers:
VYpoBeHb 1 |49acTHYTHO OCBOCHHBIC HABBIKM Pa3pabOTKH CTAHZAPTOB OOCITYKMBAHHS KIHEHTOB
VYpoBeHb 2 | OCBOCHHBIC HAaBLIKM pPa3pabOTKH CTaHIApTOB OOCIY>KUBAHUS KIMEHTOB
VYpoBeHb 3 | pa3paboTKu CTaHAAPTOB OOCITY>KUBaHUS KIMEHTOB
IIK-5.1: Mcnoab3yeT MeTOAbI JUATHOCTHKH VIS KOHKPETHBIX 00bEKTOB cepBHca
3HaTh:
VYposenb 1 |cmocoObl MpOBOAEHHS SKCHEPTU3B! U (WIIM) AUATHOCTUKY OOBEKTOB CepBHCa
YpoBeHb 2 | METOIBI JUATHOCTHKHU UISI KOHKPETHBIX 0OBEKTOB CEpBHCA
VYpoBenb 3 | mopsaok pa3pabOTKH JAMArHOCTHUKH Ul KOHKPETHBIX OOBEKTOB CEpBHCA
Ymern:
VYpoBenb 1 |MerogaMu JUAarHOCTHKHU Ul KOHKPETHBIX OOBEKTOB CepBHCa
VYpoBeHb 2 | pa3pabaThiBaTh METOABI AMAarHOCTUKH AJISI KOHKPETHBIX 00BEKTOB CepBHCa
VYpoBeHb 3 | IPOBOIUTH HKCIEPTH3HI U (MIIM) JUATHOCTHKY OOBEKTOB CepBUCa
Baapgers:
VYpoBeHb 1 |mpuemMaMu NPOBOAEHHS SKCHEPTU3bl U (WIIM) JUATHOCTHKY OOBEKTOB CEpBUCA
YpoBeHb 2 | METOJaMH JAUATHOCTUKH JUISi KOHKPETHBIX OOBEKTOB CEpBHCA
YpoBerb 3 | 0COOCHHOCTSIMHU IPOBOACHUS SKCHEPTH3EI U (MIIH) JHATHOCTHKY OOBEKTOB CepBHCa

IIK-5.2: AHaqm3upyeT MeTOABI YCTPAHEHUs BBIABICHHBIX HEHCHPABHOCTEH 00bEeKTOB cepBHCA




3HaTh:

YpoBeHb 1 |OCHOBBI M METONbI YCTPAHEHUS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCa
YpoBeHb 2 | 37eMEHTBI U METO/IbI YCTPAHEHHUS BISBICHHBIX HEHCIIPABHOCTEH 0OBEKTOB CepBUCA
VYpoBeHb 3 | mpoliecc ycTpaHEHHs BBISBICHHBIX HEUCIPABHOCTEH 00BEKTOB cepBUCa
Ymers:
VYpoBeHb 1 |wHcHosibp30BaTh METOJBI YCTPAHEHUS BBISBJICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBHCa
YpoBeHb 2 | BHEAPATH METOMBI YCTPAHEHHs BBISBICHHBIX HEHUCIIPABHOCTEH 0OBEKTOB CepBHCa
YpoBeHb 3 | OpraHn30BBIBATh METO/IbI YCTPAHEHHS BBISBICHHBIX HEUCIPABHOCTEH OOBEKTOB CEpBUCA
Baaners:
YpoBeHb 1 |HaBbIKAMU M METOJIAaMH yCTPaHEHHs BBISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB cepBHCa
YpoBeHb 2 | OCHOBaMH M METOJaMHU YCTPAHEHUSI BBISIBICHHBIX HEHUCIIPABHOCTEH OOBEKTOB CEpBHCA
VYpoBeHb 3 | mpreMamu M METOJaMHU YCTPAHEHHsI BBISIBICHHBIX HEHUCIPABHOCTEH OOBEKTOB CepBHCA

IK-3.1: Ucnosib3yeT KPUTEPUH BHIGOPAa MaTePUAJIBHBIX PECYPCOB M CHENUAIBHBIX CPEICTB ISl OCYIIECTBJIEHHUs Mpouecca

cepBHCa
3HATh:
YpoBeHb 1 | OCHOBBI KpUTEpUH BBHIOOpA MaTEPHAIBHBIX PECYPCOB U CICIMAIBHBIX CPEACTB UL OCYIIECTBICHHS Mpolecca
cepBuca
YpoBeHb 2 | IPUHIUIEI BEIOOpa MaTepHATBHBIX PECYPCOB U CIICIMANBHBIX CPEICTB IS OCYHIECTBICHHUS HpoIlecca CepBuca
VYpoBerp 3 | cucTeMy BBIOOpa MaTepHalbHBIX PECYPCOB H CIEIHANBHBIX CPEICTB UL OCYIIECTBICHHS MPOIECca CePBHCA
Ymern:
YpoBeHb 1 | peanu30BBIBATE OCHOBBI KPHUTEPHU BHIOOpA MaTepHATBbHBIX PECYPCOB M CIICIMATIBHBIX CPEACTB IS OCYIIECTBICHHS
IIPOLECC
VYpoBeHb 2 | pealn30BbIBATh HPUHIHUIIBI KPUTEPUEH BbIOOpa MaTEpHAIBHBIX PECYPCOB M CHELHATIbHBIX CPEACTB A
OCYHIECTBIIEHHS IIPOLIECC
YpoBeHb 3 | peanu30BBIBATh CHCTEMY KPUTEPUH BBIOOpa MAaTEPHAIBHBIX PECYPCOB M CIICIHAIBHBIX CPEICTB IS OCYIICCTBICHUS
IIPOLECC
Baapgers:
VYposeHp 1 | HaBbIKaMH , O3BOJSIONMMU PEaIN30BbIBATH OCHOBBI KPHUTEPUH BBIOOPA MAaTEPUAIbHBIX PECYPCOB M CHELMATbHBIX
CPEICTB ISl OCYLIECTBIICHUS IIPOLECC
YpoBeHb 2 | HaBBIKAMH , MTO3BOJISIOIIMMH PEaIn30BBIBATH HPUHIMUIIEI KPUTEPHU BBIOOPAa MATECPHAIBHBIX PECYPCOB M
CIEIHAIBHBIX CPEJCTB I OCYLIECTBICHHS IPOIece
VYpoBeHb 3 | HABBIKAMH , [IO3BOJISIONIMMI PEAIN30BBIBAT CHCTEMYKPHTEPUH BBIOOPA MAaTepUAIbHBIX PECYPCOB U CNELHATBHBIX
CPEICTB ISl OCYLIECTBIICHUS IIPOLECC
MK-2.1: BrageeT KIMEHTOOPHEHTHPOBAHHBIMU TeXHOJIOTHSMH B CEPBHCHOI JesITeIbHOCTH
3HaTh:
VYpoBeHb 1 | dparmeHTapHbIe 3HAHUS CTPYKTYPHI U BUIOB CTPATETMU PA3BUTHS aBTOTPAHCIIOPTHBIX CPEICTB
VYpoBeHb 2 | o0mye, HO HE CTPYKTYPHPOBaHHBIC 3HAHUS CTPYKTYPBI U BUAOB CTPATETMU PAa3BUTUS aBTOTPAHCIIOPTHBIX CPENICTB
VYposens 3 | chopMHpOBAaHHBIC 3HAHHUSA CTPYKTYPHI U BUIOB CTPATETHH PA3BUTHS aBTOTPAHCHOPTHBIX CPECTB
Ymern:
Yposenb 1 |cmabo copmupoBaHHEIE YMEHHS pa3padaThIBAaTh CTpaTETHYECKHE HAIPABICHUS PAa3BUTHS CEPBHUCHOTO
IpeNIpUATHS
VYpoBeHb 2 | 9aCTHYHO OCBOCHHBIC YMEHHSI DPa3padaThIBaTh CTPATETMUECKHE HAIPABICHUS Pa3BUTHS CEPBUCHOTO MPEINPUATHS
VYpoBeHb 3 | chopMupOBaHHBIE YMEHUSI pa3pabaThIBaTh CTPATETHUECKUE HAIIPABJICHUS Pa3BUTHS CEPBUCHOTO IPEIIPHATHS
Baapgers:
Yposerp 1 |ciabo chopMuUpOBaHHEIC HABBIKKM CTPATETHYECKOTO IUIAHHPOBAHHS aBTOTPAHCIOPTHOIO MPEANPHATHS B 00NacTH
OKa3aHUs CEPBUCHBIX yCIyT
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKH CTPATErMYECKOro IUIAHUPOBAHHMS aBTOTPAHCIIOPTHOTO NPEIIIPHUITHS B 001aCcTH
OKa3aHUs CEPBUCHBIX yCIYyT
YpoBeHp 3 | chopMHUPOBaHHBIC HABBIKU CTPATETHYECKOTO IUIAHMPOBAHMS aBTOTPAHCIOPTHOTO MPEAIPHATHS B 00IACTH OKa3aHUs
CEPBUCHBIX yCIIyT
IIK-2.2: Ananusupyet padouue npouecchbl, KOHCTPYKTHBHbIE pellleHHs] 00beKTOB cepBHca
3HATh:
VYposenb 1 | pparmeHTapHBIe 3HAHMSA MOKa3areneil 3(Q(HEeKTHBHOCTH NEATENFHOCTH W OOCIYKHBAaHHS MPEIIPHUATHS CEPBHCA
YpoBeHb 2 | 001Me, HO HE CTPYKTYPHPOBAHHBIC 3HAHHS MOKa3areael 23Gp(HEeKTUBHOCTH ACATEIBHOCTH U 00CITY)KHBAHUS

MIPEeANPUATHS CEpBHUCA




Yposens 3

| C(bOpMPIpOBaHHLIe 3HaHMS TTOKa3aTenei S(l)cl)eKTI/IBHOCTI/I JCATCIIbHOCTHU U 06CJ'Iy)I(I/IBaHI/I$I MpearnpuAaTUs Ce€pBUca

YMmern:
VYposenb 1 |cnabo chopMHUpOBaHHBIC YMEHHS C TIOMOIIBIO AaHATUTHISCKOTO MHCTPYMEHTAPHUS OIICHHBATh 3P (PEKTHBHOCTD
JIESTSIILHOCTH CEPBUCHOTO TIPS IPUSATHUS
YpoBeHb 2 | 9acTHYHO OCBOCHHBIC YMEHHMS C MOMOIIBI0 aHATUTHYECKOTO HHCTPYMEHTAPHS OLCHUBATH 3()(EKTHBHOCTH
JIeSITENIEHOCTH CEPBUCHOTO PEIIPHUATHS
VYpoeenb 3 | chopMHPOBAHHBIC YMEHHS C TIOMOIIBI0 AHATMTHIECKOTO MHCTPYMEHTAPHS OIlEHHBATh 3P (HEKTUBHOCTD
JIESITSIILHOCTH CEPBUCHOTO TIPS IPUSATHUS
Baaners:
VYpoBenb 1 |cmabo chopmMupoBaHHBIE HABBIKM aHAIH3HPBATh IPOIECC CEPBHCHOTO OOCTYKUBAHUS C TO3UIUH d(PHEKTUBHOCTH
JIeSITEIEHOCTH
YpoBeHb 2 | 4aCTHYHO OCBOCHHbBIE HABBIKHM aHAJIU3UPBATH MPOLECC CEPBUCHOTO OOCITYKHMBAHUS C TO3UIHMH 3P(HEKTUBHOCTH
JIeSITEIIEHOCTH
VYpoBeHb 3 | chopMHEpOBaHHBIEC HABBIKK aHATH3UPBATH MPOIECC CEPBHCHOTO OOCITYXKMBAHHS C TO3HIINH 3(PEKTHBHOCTH
JIeSATSIIbHOCTH
IIK-1.2: YyacTByeT B BbIOOpEe MaTepHAJIbHBIX PecypcoB, 000py10BaHMs 151 OCYLIeCTBJIEeHHs MpoLecca cepBuca
3HaTth:
VYpoBenb 1 | dpparmeHTapHBIE 3HaHHS BHIOB MaT€pPHALHBIX PECYPCOB H IOPSAKA OCYIIECTBICHUS CEPBUCHOTO IPOIecca
YpoBenb 2 | 00mmiue, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS BHIOB MaTEPHAIBHBIX PECYPCOB U IIOPSIKA OCYIICCTBICHUSI
CEPBHCHOTO IIpoIiecca
YpoBenb 3 | chopMUpOBaHHBIC 3HAHUS BHOB MATEPUAIBHBIX PECYPCOB M MOPSIKA OCYIIECTBICHUS CEPBUCHOTO IMpoliecca
YMeTh:
VYpoBeHb 1 |cmabo chopMUpOBaHHBIE YMEHUs aHATH3UPOBATH OPraHH3AIMSANPOIIECCa CEPBUCA U 0OECTIEUUThBA TPOIECC
MaTepualbHBIMU PeCypcaMu U 000pyI0BaHHEM
YpoBeHb 2 | 9acTHYHO OCBOCHHBIC YMCHHS aHAIM3UPOBATh OPraHM3ALMANPOLIECCa CepBHCA U 00ECIIEUNTHBA POIIECC
MaTepUaIbHBIMU pecypcaMi U 000pyZOBaHHEM
VYpoBeHb 3 | chopMHUpOBaHHBIE YMEHHS aHAIM3UPOBATH OPTaHU3AIMAIPOIIECCA CEPBUCA U 00ECIIEUUThBA TPOIIECC
MaTepualbHBIMHU peCypcaMH 1 000py0BaHUEM
Baaners:
VYpoerb 1 |ciabo chopMUpOBaHHBIE HABBIKM MATEPUATIFHOTO IUIAHHPOBAHMS B IIPOLECCE OCYIIECTBICHHS CEPBHCHOTO
nporecca
YpoBeHb 2 | 9acTUYHO OCBOCHHBIC HABBIKM MATEPHATBHOTO IIAHMPOBAHHUS B MPOIECCE OCYIECTBICHHS CEPBUCHOTO Tporecca
YpoBenb 3 | chopMEpOBaHHBIE HABBIKK MAaTEPUATBHOTO IIAHKPOBAHUS B MPOIECCE OCYIIECTBICHHS CEPBUCHOTO Mpoliecca

B pe3yjabTaTe 0OCBOCHUA NUCHUIIJIMHBI oﬁyqa}omm‘/icsl HOJIKCH

3.1|3uarn:

3.1.1 | — ocHOBHBIE Pe3yabTAaThl HOBEHIINX HCCIIEAOBAHUN B MapaJurMe CEPBUCHOTO acleKTa COBPEMEHHOM SKOHOMUKH;

3.1.2 | — coBpeMeHHbIE HHCTPYMEHTBI UCCIIEJOBaHUI B CEPBUCTUKE;

3.1.3|- COBPEMEHHBIC METOABI U MHCTPYMCHTBI KaQ4YE€CTBEHHOTO U KOJIMYCCTBCHHOI'O aHaJIn3a B CCPBUCHOM CEKTOPC 3KOHOMUKH,

3.1.4 | — OCHOBHBIC METOIBI U MOJEIM TAKTHYECKOTO U CTPATErMUYECKOrO YIpPAaBJIEHUs B OpraHU3alusx cdepbl 00CTyKUBaHNUS,

3.1.5|— 0coOEHHOCTH TEXHOJOTUI MPUHATHUS YIPABIECHUECKUX PEIICHUI B OpraHu3anuax cgepsl 00CTyKUBaHNUS;

3.1.6 |- dbopMBI OpraHU3alUH NPU3BOACTBEHHON IEATEIHHOCTH B OPTaHHU3AIMAX Chepbl 00CITy)KHBAHNS;

3.1.7|- MPUHOUIIBI 1 METOABI OpTaHU3allui HAYYHBIX U IMPAKTUKO-OPUCHTUPOBAHHBIX I/ICCJ'IGD,OBB.HPII’I B Pa3JIMIHBIX MPEAMETHBIX

obnacTsx B opraHuzanusax chepsr 00CIyKUBaHUS;

3.2| YMmerh:

3.2.1 | — BBIABIATH TICPCTICKTUBHBIC HAIIPABJICHUA MPUMCHUTEIIBHO HAYYHBIX U IPAKTHUKO-OPHUCHTUPOBAHHBIX HCCHeHOBaHI/Iﬁ B

pas3sIMYHbIX MPEAMETHBIX 00JacTAX B opranusanusax C(bepBI O6CJ'Iy)KI/IBaHI/I$[, 00OCHOBEIBATh AKTyaJIbHOCTb,
TCOPETHYCCKYIO MPAKTUUCCKYIO 3BHAYNUMOCTDH

3.2.2 | uccnegyeMoii mpo0ieMbl, (GOPMYITHPOBATh CEPBUCHBIE THIIOTE3HI,

3.2.3|- MNPOBOAUTH SMIIMPUYCCKUE MTPUKIIAAHBIC UCCIICAOBAHUS,

3.2.4 |- obpabaTbiBaTh SMIUPUUECKUE IKCIIEPUMEHTAIbHBIC TAHHbIE,

3.2.5 |- camocTosTENnEHOTO IJIaHUPOBATh U NMPOBOJUTH HAYYHBIC UCCICAOBAHUA,

3.2.6 | TpeOyromue MUpPOKOro 00pa3oBaHUs B 00JACTH CEPBUCHOW NIESITEILHOCTH;

3.2.7|- (I)OpMyJ'II/IpoBaTI) 3aJladyy, BO3HUKAOIIUE B XOJA€ Hay‘lHO-HCCJ’Ie,ﬂOBaTGJ’ILCKOﬁ JACATCIIbHOCTH B obnactu CCpBHCHOﬁ

JIEeSITEIbHOCTH;

3.2.8(- BI)I6I/IpaTI> H606X0,HI/IMI)IG METOAbI PCHICHUA UCXOAA M3 3ala4 KOHKPETHOI'0 UCCIECAOBAHUSA B obnactu CCpBHCHOfI

ACATCIIBHOCTH,




3.29

— AQHAJIU3UPOBATh U UHTCPIPETUPOBATH NNOJTYYCHHBIC PE3YJIbTAaThl B obnactu CepBHCHOfI JACATCIIbHOCTH,

3.2.10

— NpOBOAUTH GubIMOrpaduyIecKyto paboTy ¢ IPUBICUEHHEM COBPEMEHHBIX MH(OPMALUMOHHBIX TEXHOJIOIUH B 00IacTH
CEpBHUCHO €ATeIbHOCTH;

3.211

— MPEJICTABIATh UTOTH MPOJICIAHHON PaOOThI, MOMYUYCHHBIC B PE3YNIbTATEe MPOXOKACHUS MIPAKTHKU, B BUIE pedepaTon
(0630p nUTEPATYpHI), CTaTEH, OQPOPMIICHHBIX B COOTBETCTBHH C HMEIOIIMMHUCS TPEOOBAHUSIMH, C TPUBJICUCHUEM

3.2.12 | cOBpeMEHHBIX CPEACTB PEIAKTUPOBAHUS U MEYaTH B 00JIACTH CEPBUCHOM JICATCILHOCTH;
3.3 | Baangers:
3.3.1 |- meronosorueit ¥ METOMKOM MPOBEICHUST HAYYHBIX HCCIIENOBAHUN B 00JACTH CEPBUCHOW IESATENHLHOCTH;
3.3.2 | — HaBBIKaMH CaMOCTOSITENIHOW HAYYHOH M UCCIIENA0BATENbCKOM pabOThl B 00JIACTH CEPBHUCHOM JEATEIBHOCTH;
3.3.3 |- cCOBpeMEHHBIMU TEXHOJIOTHSMH HAYYHBIX HCCICIOBAHUIl B 00JaCTH CEPBUCHOU JIESITEILHOCTH;
3.3.4 | — uH(hOpMAIIMOHHBIMH TEXHOJOTUSIMHU aHATM3a JTAHHBIX HAYYHBIX MCCICIOBAHUI B 00NACTH CEPBUCHOU JIESTEILHOCTH;
3.3.5|— MeToaaMu MpE3CHTAIMK HAYYHBIX PE3yJIbTAaTOB Ha HAYYHBIX CEMHHApaX M KOH(PEPEHIUAX C MPHUBICUCHHEM

COBPEMCHHBIX TCXHUYCCKUX CPEICTB B obnactu CepBHCHOfI JACATCIIbBHOCTH.

4. CTPYKTYPA U COAEP)KAHUE JUCHHUIIJIMHBI (MOYJIS)

Kon HaunmenoBaHue pa3aesioB U TeM /B[ Cemectp/ | Yacos | Komneren- | JIuteparypa | Ipakrt. | [Ipumeuanue
3aHATHSA 3aHATHS/ Kypc 19701 TOJT.
Paszpnen 1. Pazgea 1.
1.IloaroroBUTEIbHBIN ITAIl,
NMPOBOJIMMBIN AJI1 00y4arOmMXCcs
npenoaaBaTesiMu
1.1 YcraHoBo4Has JeKIus (LIEH, 3a1a4u, 5 57 T1IK-2.1 JI1.1 J11.2 57
cpoku npaktuku) /Cp/ JI1.3712.1
2.2
J12.3J13.1
1.2 HHeTpyKTax [0 TEXHUKE 5 56 IK-2.2 J1.1J11.2 56
6ezonacHoct /Cp/ JI1.3712.1
2.2
J12.3J13.1
1.3 TTonmyyeHne MHANBUAYAIBHOTO 33JaHUS, 5 60 TIK-2.1 TIK- JI1.1 J11.2 60
COJIepKaHUs U TUIAHUPYEMOTO pe3yibTara 2.2 JI1.3712.1
MPaKTUKH, pa3paboTKa KaJeHIapHOTO J12.2
IJIaHa MpoxX ok acHus npaktuku /Cp/ J12.3713.1
Paspnen 2. Pazgen 2. IloaroroBka
0TYETa MO Pe3yJabTaTM MPOXOKIEHUS
NMPaKTUKH
2.1 Beenenue (Llenb, 3a1a4n npakTuKy, 5 60 TIK-2.1 TIK- JI1.1 J11.2 60
MECTO MPOBEACHUS MPAKTUKH, 2.2 JI1.3J12.1
uH(popMaIoHHas 0a3a UCCIEeIOBaHUs, J2.2
npueMsl 1 MeToAbl. CTpyKTypa JI2.3J13.1
otuera) /Cp/
2.2 PexoMeHnganuu mo onTUMHU3aIAU 5 60 TIK-2.1 TIK- JI1.1 J11.2 60
MPOIIECCOB mpenocTaBieHus ycuyr /Cp/ 2.2 JI1.3712.1
J2.2
J12.3J13.1
2.3 Opranuzaiys npouecca KanuTaabHOro 5 70,8 | IK-2.1 TIK- | JI1.1JI1.2 70
peMoHTa cepBHCHOTO 00BbekTa /Cp/ 2.2 JI1.3J12.1
2.2
J12.3J13.1
2.4 3akmouenue. Odopmienue oruera /Cp/ 5 60 IK-2.1 TK- JI.1 J11.2 60
2.2 JI1.3J12.1
2.2
J12.3J13.1
25 IToBeneHUEe UTOTOB MPAKTUKU. 3alnTa 5 8,2 | IIK-2.1 TIK- JI.1 J11.2 8
otuetoB /UKP/ 2.2 JI1.3712.1
2.2
J12.3J13.1

5. ®OHJI OHEHOYHBIX CPEJCTB

5.1. KOHTpO.]'lBHBle BOINPOCHI U 3alaHUA

1 Pacckaxute 0 paboTe Ha IPEATPUSATHH.




2 B xakoM kadecTBe Bbl IPOXOIUIN MPAKTUKY HA MPEANPUATAN: KaK CTyIeHT (03 OruiaThl), CTaKep HJIM WITATHBIA COTPYIHUK (C
omiaToi Tpyzaa)?
3 Kak 6bu10 opranu3oBano Bare pabGodee mecTo?
4 TIpenocraBisiiack i BaM BO3MOKHOCTH BBIOOpa HAIMPABICHUS, METOJIOB U CPEJCTB BBIOJHEHUS PabOTHI?
5 Kakum 00pa3oM pyKOBOAUTENb Ha MPENPUATHU TPOBEPSUT U KOppeKTUpoBan Bairy paboty?

6 Kak mpoucxoauino B3auMoJIcHCTBHE ¢ KOMAaHJON — B CiIydae IPYIIOBOi paboOThl Haa MPOEKTOM?
7 ITnanupyeTcs Ji1 nalbHEelIee pa3BUTHE BBITOJTHEHHOW paOOThI HA STOM MPEATIPUITHH?

8 Kakue 3HaHMS 1 HaBBIKH, IOJyYEeHHbIE B YHHBEPCHUTETE (Ha KaKHX KypcaX, AUCHUIUIMHAX) ObUTH Hanbosee Bam momesHs! npu
MIPOXOXICHNU PAKTHKH?
9 Kakux 3HaHMI ¥ HaBBIKOB Bam ObUIO HETOCTATOYHO ITPH BBIMIOJIHEHHH PaOOTHI?

10 Kakue HOBbIC 3HAHHS U HABBIKH BBI MOJYYHIIH B paMKaX MPOXOXKACHUS MPAKTHKU?
11 Kakum o6pa3zom Bel Obl U3MEHWIN yueOHBIH mpoliece (yKa3aTh AUCIMILIMHBI M UX Pa3/ieibl) C yIETOM OIIbITa, MOJYUYECHHOTO Ha
MIPaKTHKE, B T.4. HEJOCTaTKAa UCXOAHBIX 3HAHUN M HaBBIKOB H T.J.7
12 Inanupyere nu Bbl ganpHelliee Tpya0yCcTPORCTBO (MIPOIODKEHUE pabOThl) HA TAHHOM MPEANPHATHN?
13 Bame o61ee BrieyaTIeHHE OT IPEATPUATHS U BRINOJTHEHHON paboOThI.

5.2. TeMbl NUCbMEHHBIX PadoT

He npenycmoTpenst

5.3. ®oH OLIEHOYHBIX CPENCTB

Komruiekr OLCHOYHBIX MATCPHUAJIOB 110 JUCHUINIMHE IpUIaracTcs

5.4. TlepeyeHb BU/IOB OLIEHOYHBIX CPEICTB

KoncnekT nexuumii, npakTudeckue 3aaHusl, KOMIUIEKT 3a/1aHUH U1 IPOBEPKH 3HAHUH

6. YYEBHO-METOAUYECKOE U TH®OPMAIIMOHHOE OBECHEYEHUE JUCIUILINHBI (MOAYJIS)

6.1. Pekomenayemasi auteparypa

6.1.1. OcHoBHas JuTepaTypa

ABTODEI, COCTaBUTEIN 3arnaBue M3nparensctBo, TOA Anpec
JI1.1 |HN.A. Epémenxko, C.B. [OCHOBBI IPEATIPUHUMATEJIbCKOU AEATEJIBHOCTU: , 2016 https://ntb.
Kpugromrees, B.B. y4ebHoe mocobue donstu.ru/
Catiep content/os
novy-
predprini
matelskoy
deyatelnos
ti
JI1.2 | Pynenko JI. JI. CepBHCHas JIeATEIbHOCTD: YueOHOe mocobue MockBa: Jlamkos http://ww
u K, Aii ITu Op w.iprbook
Menua, 2018 shop.ru/75
199.html
JI1.3 |Burosckas M. E. ITpodeccroHanbHas ITUKA M ITUKET: Y4eOHoe mocodue as Mocksa: JlamkoB http://ww
OaxanaBpoB u K, Aii ITu Op w.iprbook
Menua, 2018 shop.ru/75
205.html
6.1.2. JlonoiHUTEIbHAS JTUTEPATYpPa
ABTOpBI, COCTaBUTEIN 3arnaBue WzparenscTBoO, rof Anpec
JI2.1 |Iununosa JI. B., OKOHOMHKA W aHAJIU3 JACATENILHOCTH NPEANPHUATHI cepBuUca: TaxTsI:
CepoOunosckuii b.1O. Yueb. nocobue IOPI'YDC, 2004
JI2.2 |Typosa, T. U., MapxkeTHHT B cepBuce: yueOHoe rmocodue Mocxkaa: http://ww
®omuna, T. T. MockoBckui w.iprbook
TOPOICKOI shop.ru/26
neJaroru4ecKui 518.html
yauBepcutet, 2013
JI2.3 | 3aiineBa H. A. MeHeDKMEHT B CEpBHCE U TypU3Me: YueOHoe mocodue Mockaa: http://znan
H3natenbcTBO ium.com/g
"dOPYM", 2018 0.php?
id=95940
2
6.1.3. MeToauueckue pa3padoTku
ABTOpBI, COCTABUTEITH 3armnaBue W3parenscTBo, rO1 Anpec



http://ww/
http://ww/
http://ww/
http://znan/

ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBO, roxg Anpec
JI3.1 |AI'TY; coct. AT. PyKOBOICTBO [Isl IpernogaBaTelieii 0 OPraHnu3aluy U Pocros w/]1.: 11T https://ntb.
Canoxnukosa IUIAHMPOBAHUIO PA3IMYHBIX BUJIOB 3aHATHN U CaMOCTOSATEIbHOM AT'TY, 2018 donstu.ru/
pabotsl oOyyaronuxcs B JIOHCKOM rocy1apcCTBEHHOM content/ru
TEXHHUYECKOM YHUBEPCHUTETE: METO/I. YKa3aHHs kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.3.1 IlepeyeHbh MPOrPaMMHOTO 06ecTedeHUS

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 llepeyenb MHPOPMAIMOHHBIX CHPABOYHBIX CHCTEM

6.3.2.1| Muadopmanmonnas crnpaBognas cucrema Koncymnprantllmoc.CtaBpomonbekuit kpait // Pesxum
nocryna:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHHYECKOE OBECHEYEHUE JUCHUIIJIMHBI (MOAY JISA)

7.1|K-208

7.2 | YueOHast ayauTOpHs sl IPOBEACHHUS 3aHATHH JTEKIHOHHOTO THUIIA, 3aHATHI CEMHUHAPCKOTO THIIA, TPYIIIOBBIX U
WHIUBHUYyaIbHBIX KOHCYJBTAUN, TEKYIIIETO KOHTPOJIS M IPOMEKYTOUHOMN aTTeCTallui

7.3 | (Cnenmanmu3upoBaHHasi Me0esb; TEXHHUIECKHE CPENICTBA [UIS IPEICTABICHUS YaeOHOH HHPOpMALH, KOMIIBIOTEpHAs
TEXHHUKa, B TOM uucie: Hoyroyk ASUS X53U;, nemonctpaunonnsiii 5kpan PROJECTA; Habopbl 1€MOHCTPalMOHHOTO
000py10BaHMS B Y4eOHO-HATIISIIHBIX ITOCOOMIN)

7.4|B-202

7.5 | ITomemeHue AJst CaMOCTOSITENBHOI PabOThI, KypCOBOIO NPOEKTUPOBAHHS (BBIIOIHEHUSI KYPCOBBIX PaboT), IPYIIIOBBIX U
MHAMBUAYAIbHBIX KOHCYJIbTAlUH

7.6 | (cienanu3upoBaHHas MeOelb;

7.7 | TexHMYECKUE CpeJCTBa A NpeJcTaBleHus yueOHoH nHpopMaLuy, KOMIIbIOTEpHAasl TeXHHUKa, B ToM uucie: |BM-
COBMECTHMBIE KOMITbIOTepHI — 10 IIT., ToKanbHas BRIYHCIHUTENbHAS CETh, BEIXOJ B ITI00ATBHYI0 KOMIIBIOTEPHYIO CETh
Internet)

8. METOAUYECKHUE YKA3AHUSA U1 OBYYAIOHIUXCS IO OCBOEHUIO JUCHUTLIIMHBI (MOAY JIS)

IensiMu PaKTUKU ABISIOTCS:

- 3aKpeIUIeHHe TEOPETHIECKIX 3HAHWH, TOMyYeHHBIX CTYASHTaMH B mpolecce o0ydeHus B BY3e, Ha OCHOBE 03HaKOMIICHUS €
ONBITOM PabOTHI TPOPUIBLHOTO MPEANPHUATHS, 3aKPEINICHHOTO B Ka4eCTBE 0a3bl MPAKTHKY;

- pacIIMpeHne HaydHOTo M Npo(eCCHOHATBHOTO KPYro3opa;

- IOJTyYCHUE HABBIKOB cOOpa U OLIEHKH HAayYHOHW MH(pOpMALUK 0 NPOOJIEMHON TEMaTHKE.

- 03HaKOMJIEHHE CO CTPYKTYpOW HM OpraHH3alueld MpoQmiIbHOrO MPOU3BOJICTBA;

- 03HaKOMJICHHE C MaTepHalIbHOH 0a30if 0OOBEKTOB CepBHCA.

[Moce mpoXoXkIeHUs] MPAKTHKU B COOTBETCTBUHU CO CTPYKTYPOI KOMITETEHIIMI CTYIEHT IOJDKEH OCBOUTH ITEPBUIHEIE
npodeccroHanbHbIe 3HaHWS, OCBOUTH ITEPBUYHBIC 3HAHUS HAYYHO-HCCIEIOBATENbECKON NIEITENIbHOCTH, TOyIHTh YMEHHS 1 HaBBIKU
00IEKyIBTYPHBIX B TPO(HECCHOHATBHBIX KOMIIETEHIIHH, OIIpeIeJIeHHbIe pabodeill mporpaMMoi MPaKTHKH.

IMpakTHKa MOXET NPOBOJUTELCS B CTPYKTYPHBIX MOJPa3/IENICHUSAX BBICIIEr0 y4eOHOro 3aBeAEHHs, a TaKKe B MPO(UIBHBIX
MPEANPHITHSX.

B mepuoxa npoxoxIeHus TPAKTUKU CTYJCHT JOJDKEH H3YUHTh:

- 00IIyI0 XapaKTePUCTHKY U CTPYKTYPY NPEANPUSITHS;

- XapaKTePHCTHKY OKa3bIBAEMBIX YCIIYT;

- TEXHHYECKOe OCHAIICHNE CEPBHCHBIX MPOIECCOB;

- OCHOBHBIE TEXHOJIOTMYECKHE U MIPOU3BOJICTBEHHBIE MPOLIECCHI;

- OCHOBBI NTPOM3BOJCTBEHHON CaHUTapUM M MPABWJI OXPaHbI TPYIA.

- METOIMKH HAayYHO-HCCIIEIOBATENbCKON paboTHI;

- METOUKY HayYHOW OpraHU3alUH TPYAa;

- BONIPOCHI MPUMEHEHHsI HHHOBAIIMOHHBIX PEIICHUI B MPOM3BOACTBE M MOACPHU3ALUH IPHUMEHIEMOT0 000pyI0BaHHUS;

- METOJMKH 00pabOTKH U 00001IeHNST COOPaHHOW B X0/1€ HAYYHBIX HUCCIIEIOBAHUN MHPOPMALIUH.
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