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1. HEJIX OCBOEHHA JUCHUIIIAHBI

11

Ienb 03HaKOMUTENBHOI NPaKTUKU (falee yueOHas MpakTUKa) — (GopMUpOBaHUE NEPBUUHBIX IPOPECCUOHANBHBIX

yMeHI/Iﬁ W HAaBBIKOB, IICPBUYHBIX yMeHI/Iﬁ 1 HaBBIKOB HaquO'HCCHeHOBaTeHBCKOﬁ JCATCIIBHOCTH, T.C. obecrieyeHre CBsI3U

MEKy Hay4YHO-TCOPETUYECKON U

1.2

MPaKTHYECKOH MOATOTOBKON OOYJarOMUXCS M MOTYyYSHHS MMH IIepPBOHAYAIBHOTO OINBITA MPAKTHIECKOH NeATEeIbHOCTH,
CO3[IJaHUHU yCIIOBUH

13

JU1s1 QOPMUPOBAHUS MPAKTUIECKUX KOMIIETEHIIUH.

1.4

1 chopmupoBaTh y cTyAeHTa obliee npeacTaBiIeHue o chepe Oyaylel npodeccuoHanbHOI AeSTeIbHOCTH;

1.5

2 maTh CTYJCHTY oOlllee MPeCTaBICHNUEe 00 OpraHu3aui 0OCTY)KUBAHUS HA MPEANPHUITHSIX, YIPSIHKICHUIX U
opranuzanuax cgepsl cepBrca B 3aBUCHMOCTU OT BHJIOB CEPBUCHOM JIEATENHLHOCTH; 00 0COOEHHOCTSAX CEpBUCHOI
JeSTeHbHOCTH KaK COCTABHOW YacTH SKOHOMHKH (9KOHOMHYECKas! CYLTHOCTh CEPBUCHOHN NIESTEIbHOCTH; CepBUCHAS
JIESITEIFHOCTD B CTPYKTYPE XO3SIHCTBEHHOHN MPAKTUKH);

1.6

3 U3y4HTh Iporiecc U POpPMbI 0OCTYKHBAHUS TOTPEOUTENECH;

1.7

4 chopMHpOBATH MpENCTaBICHHE 00 0COOCHHOCTSAX B3aWMOJICHCTBUSI MPOU3BOJUTENS C MOTPEOUTENIEM YCIyT
MPENPUSITUN

1.8

cepBuca i obecneueHus MPakTHUYeCKOW OCHOBBI Mocieayromero 3p¢ekTuBHOro u3y4eHus: npodeccuoHaIbHbIX
JUCIIILINH;

1.9

5 C(bOpMI/IpOBaTI) HaBBIK pa6OTI)I B KOHTaKTHOM 30HE C HOTpC6I/IT€J'I€M C Yy4€TOM 3HAHUM OCHOB IICUXOJIOTUU U

KOH(JIMKTOJIOTHH;

1.10

6 3aKpenuTh Ha MPaKTHKE METOAUKH PaboTHI ¢ HH(MOPMAIHEH C Hebl0 BBIIOJHEHHUS aHAIN3a PECYPCHOTO TOTEHIHaNa
CEepBUCHOH JesTeNbHOCTH;

1.11

7 03HAKOMHTH C OCOOCHHOCTSIMH HCIIOIB30BAaHHS CYIIECTBYIONINX MTAKETOB IMPHKIAJHBIX IPOTPAaMM IS PeIIeHHs
KOHKPETHBIX 3a/1a4 NPo(ecCHOHATBEHON NeATEIbHOCTH.

2. MECTO JUCHHUIL/IUHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT:

|52.o.01

2.1 | TpeboBaHusl K NpeIBAPUTE/ILHON NMOArOTOBKe 00y4YaloIerocs:

211

CepBucHast 1esSTEIbHOCTD

212

CepBuconorus

2.13

Beenenue B npodeccuto

2.2 | JucuMnianHbl M MPAKTHKH, /51 KOTOPbIX OCBOEHHE TAHHOW THCHUIJIMHBI (MOAYJIsI) HEOOXOAMMO KaK

npeamiecTreyromiee:

221

[IpoexTrpoBaHue yciIyr Ha NPEINPHUITUIX CEpBHCA

222

OCHOBBI NPEANPHUHUMATEIBCKON ESATEIBHOCTH

2.2.3

OpFaHI/BaHI/IS{ " IUTAaHUPOBAHUE ACATCIBHOCTU HpeZIHpI/ISITI/Iﬁ cepBHuCa

3. KOMIETEHIIMN OBYYAIOIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIITUIIJINHBI

MOV JIs)
OIIK-8.1: 3HaeT CyIIHOCTh MOHSATHSI MPUHIIUIIOB PA0OTHI COBPEMEHHBIX HHPOPMAIMOHHBIX T€XHOJIOTHIA.
3HATh:
VYposenb 1 | pparmeHTapHbIe 3HaHHS BHIOB HHOOPMAIMOHHBIX TEXHOJIOTHH W NMPUHIUIIOB UX pabOTHI
YpoBeHb 2 | o01mue, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS BHIOB WH()OPMAMOHHBIX TEXHOJOTHI M MPHHIMIIOB HX pabOTHI
VYpoBenb 3 | chopMEpoBaHHBIE 3HAHUS BUAOB UH)OPMAIIMOHHBIX TEXHOJIOTUI M NPUHIUIIOB X PabOTHI
YMmern:
VYpoeeHb 1 |cmabo chopMupoBaHHBIE YMEHHS IPUMEHATH 3HAHUS HH(POPMAIMOHHBIX TEXHOJOTHH B MPO(ECCHOHATBHOM
JIeATEeIIbHOCTH
YpoBeHb 2 | 4acTHYHO OCBOCHHBIC YMEHHS MPUMEHATH 3HAHMS MH(OPMALMOHHBIX TEXHOJOTHH B MpodecCHOHATBHON
JIeSITEIIBHOCTH
VYposenb 3 | chopMHpOBaHHBIC YMECHUS IPUMEHSTh 3HAHHMS MH()OPMAIIMOHHBIX TEXHOJOTHI B IPOQPECCHOHATBHOM
JIeATEeIIbHOCTH
Baaners:
Yposerbp 1 |cnabo chopMupoBaHHBIC HABBIKM OPraHW30BBIBATH CEPBHUCHBIN MPOLECC C UCIMONB30BAaHUEM MH(OPMAIMOHHBIX
TEXHOJIOTUI
YpoBeHb 2 | 4aCTHYHO OCBOCHHBIC HABBIKM OPraHH30BBIBATH CEPBUCHBII IPOIIECC C MCIOJIb30BaHHEM HH(POPMALIMOHHBIX
TEXHOJIOTH I
YpoBeHb 3 | chopMHUpOBAaHHBIC HABBIKA OPraHM30BHIBATH CEPBHCHBIN MPOLECC C UCIMONB30BAaHUEM HH()OPMALMOHHBIX

TEXHOJIOT U




OIIK-8.2: IToHuMaeT NPUHIMNBI PAadOTHI COBPEMEHHBIX HH(OPMAIIMOHHBIX TEXHOJIOTHii.

3HaTh:
VYpoBenb 1 | dparmeHTapHbIC 3HAHUS MPUHIUIIOB PAOOTH COBPEMEHHBIX MH()OPMALMOHHBIX CEPBUCHBIX TEXHOJOTU
YpoBeHb 2 | o61ue, HO He CTPYKTYPHPOBAHHBIE 3HAHHS MPHUHIIMIIOB PA0OTH COBPEMEHHBIX MH(POPMAIIMOHHBIX CEPBUCHBIX
TEXHOJIOT U
VYpoeens 3 | chopMHUPOBAaHHBIC 3HAHUS IPHHIUIIOB pabOTHl COBPEMEHHBIX MH()OPMAIMOHHBIX CEPBUCHBIX TEXHOJOTHH
YMmern:
YposeHb 1 |cnabo chopmMupoBaHHBIC YMEHHSI MPUMEHATh UHOOPMAIIOHHBIC TEXHOJIOTHU M MPOrPaMMbI B OpPraHU3alUuH PabOThI
C IOTpeOUTENIeM CEPBUCHBIX YCIyT
YpoBeHb 2 | 9acTHYHO OCBOCHHBIC YMEHHS NPHMEHSITH HH)OPMALMOHHBIC TEXHOJIOIHH U IPOTPAMMbI B OpraHH3aluu paboThl ¢
MOTpeOUTEIEeM CEPBUCHBIX YCIIyT
VYpoBenb 3 | chopMHUpOBaHHBIC YMEHHS MIPUMEHATh HHPOPMAIIMOHHBIE TEXHOJIOTHH U IIPOTPAMMBI B OPraHU3alii paboThl C
NOTpeOUTENEM CEPBUCHBIX YCIIyT
Baaners:
Vpoeenb 1 |cmabo chopmMupoBaHHBIE HABBIKH BIIaJcHUS MH()OPMAIMOHHBIMH TEXHOJIOTHUSIMH
VYpoBeHb 2 | 9acTHYHO OCBOSHHBIC HABBIKM BIAJIeHUS HHOOPMAIMOHHBIMU TEXHOJIOTHAMH
VYpoBeHnb 3 | chopMHUpOBaHHBIE HABBIKK BiIaAeHHs MHGOOPMAIIMOHHBIMH TEXHOJOTUSMHA
OIIK-8.3: Peaju3yeT NpHHIUINBI PAa00Thl COBPeMEHHbIX HH(OPMALMOHHBIX TeXHOJIOTHIl VISl peLleHus 3a1a4
npodeccuoHaJbLHOM JesTeJbHOCTH.
3HaTth:
VYpoBerb 1 | pparmeHTapHBIC 3HAHUS HOPSIKA TIOCTABHOBKH MPO(ECCHOAHIBHBIX 3334 U MOPSAKA WX PELICHHUSI C TIOMOIIBIO
WH(GOPMAITMOHHBIX TEXHOJIOTHH
YpoBeHb 2 | 00mmue, HO HEe CTPYKTYPUPOBAHHBIC 3HAHUS MOPSIKA IOCTABHOBKH NMPO(ECCHOAHIBHBIX 331a4 U HOPsIKa HX
pelIeHus C MOMOIIbI0 HHGOPMAILIMOHHBIX TEXHOJIOTUH
YpoBerb 3 | chopMHUpOBaHHBIC 3HAHKS HOPSIKA IIOCTABHOBKH MPO(ECCHOAHIBHBIX 33/1a4 U MOPSAKA UX PEIICHHS C MOMOIIBIO
WH(GOPMAITMOHHBIX TEXHOJIOTHH
Ymers:
VYposenb 1 |cinabo copMUpOBaHHBIC YMEHHS pellaTh NPoecCHOHANbHBIE 3aa4l CEPBUCHON AEATENbHOCTH
YpoBeHb 2 | 4aCTUYHO OCBOCHHBIE YMEHHUS peEIlaTh NPodecCHOHAIBHbIE 3a/1aull CEPBUCHOMN JEATeIbHOCTH
VYpoBenb 3 | chopmupoBaHHBIE YMEHUSI  pellaTh MPOQPECCHOHANBHBIE 3a/Ia4i CEPBUCHON JEATEILHOCTH
Baapers:
VYpoeenb 1 |cmabo chopmMupoBaHHBIE HABBIKM HUCIIOJIB30BAaHUS NMPOQPECCHOAHIBFHBIX IPOAYKTOB MPU OpraHU3aIli CEPBUCHOTO
nporecca
YPOBCHB 2 YaCTUYHO OCBOCHHBIC HABBIKHM HCIIOJB30BaHHUA Hqu)eCCI/IOH.HJ'IbelX MPOAYKTOB IIpU OpraHHU3allMi CEPBUCHOIO
mporecca
VYpoBerb 3 | chopMHUpOBaHHBIC HABBIKM HCIIOJIB30BaHMUS TPO(MECCHOAHIBHBIX IPOAYKTOB IIPU OPraHU3aLHU CEPBHCHOTO

mnmponecca

YK-1.1: KputHuecku olleHUBaeT HAAeKHOCTh HCTOPUYECKUX HCTOYHUKOB HHpOpPManuH, padoTaeT ¢ MPOTHBOPEYHBOI

uHpopManmeil U3 pa3HbIX MCTOYHUKOB

3HaTh:

VYposens 1

(parMeHTapHBIC 3HAHHS: ITOHATHHHO-TEPMUHOJIOTHYECKHH ammapaT (umocodckoil Hayku;

(yHKIIUU 1 0COOEHHOCTH (putocopuu Kak HaAyKH;

OCHOBHBIE pa3Jelbl M HanpaBiIeHus (HIocodum;

HPUHLUIEL ¥ METOIbI, IpUMeHsieMble (GUI0CcO(CKON HAYKOH Ul aHAIM3a 3aKOHOMEPHOCTEH Pa3BUTHUS MPUPOLIHI,
yeJIoBeKa 1 O0IIECTBa;

OCHOBHBIE JANCKYCCHOHHBIE BOIIPOCHI eBPOIIeHCcKoil dumocodum;

OCHOBEI IIeJICTIOIaTaHNUs, 3HAUCHNE TIAHUPOBAHMS U IeJICMONIaraHus B JKH3HEACATEIEHOCTH YeJIOBEeKa

YposeHsb 2

(parMeHTapHBIC 3HAHUS: IOHATHIHO-TEPMUHOJIOTHYECKHH ammapaT ¢umocodckoil Hayku;

(yHKIIME 1 0cOOCHHOCTH (prtocopun Kak HaAyKH;

OCHOBHBIE pa3Jelbl M HampaBiIeHus (HIocodum;

MPUHLUIBI ¥ METOIbI, IpUMeHsieMble (HUI0CO(CKON HAyKOH Ul aHAIM3a 3aKOHOMEPHOCTEH Pa3BUTHUS MIPUPOLHI,
yeJIoBeKa 1 O0IIECTBa;

OCHOBHBIE JANCKYCCHOHHBIE BOIIPOCHI eBPOIIeHcKoil (umocodum;

OCHOBEI IIeJICTIOIaTaHUs, 3HAUCHNE TIAHUPOBAHUS U IeJICMONIaraHus B JKH3HEACATEIbHOCTH YeJIOBEKa

Yposens 3

c(OpMHUPOBaHHBIE CHCTEMHbIC 3HAHUS: MOHATHHHO-TEPMHHONOTHYECKUH ammapar GuiIocopCcKkoil HayK;
(yHKIIME 1 0COOCHHOCTH (QHiIocOo(UN KaK HAyKH;

OPHHIMUIEL B METO/BI, IPUMEHsieMble GUIOCOPCKON HAYKOH [T aHanM3a 3aKOHOMEPHOCTEH Pa3BUTHS MPUPOIBL,
yeJIoBEKa 1 O0IIECTBa;

OCHOBHBIE JMCKYCCHOHHBIC BOTIPOCHI €BpONeHcKoi (unocopuw;




OCHOBBI [I€JICN0JIaranys, 3Ha4CHUEC TUIAHUPOBAHUA U LEJICNOJIaralrs B ) XU3HCACATCIbHOCTH 4Y€JIOBCKA,
KOTHUTHUBHBIC CTHJIM U OCHOBHBLIC KOMIIOHCHTbI COBpeMeHHOfI (1)I/U'IOCO(1)CKOI71 OBPUCTUKH U aJITOPUTMHUKHU
OHTOJIOTHH, THOCCOJIOTHUH, SIITUCTEMOJIOTUH, AHTPOIIOJIOTHHU U COHHaJ’IBHOfI q)HHOCO(l)I/II/I.

YMmerh:

Vpogens 1

YaCTUYHO C(HOPMHUPOBAHHBIC YMEHUS aHATTU3UPOBATh, 00001aTh, KIaCCU(PHUIIMPOBATH, HHTEPIIPETHPOBATH
MH()OPMAIIHIO, HA OCHOBAHUH YETO NMPOBOAUTH aHAJIOTUH, BEISIBITH B3aUMOCBS3U SBJICHUH NEHCTBUTEIEHOCTH;
CTaBUTH LIeNb, (POPMYIHPOBATH 337291, HEOOXOIUMBIE JUTSI TOCTHXKESHUS 1IeITH, PACIIO3HABATh IPUOPUTETHBIC H
BTOPOCTEIICHHBIE LIENTH, ONIEPHUPOBATh OOLICHAYYHBIMUA U (HHIOCOPCKUMH TEPMUHAMH, H3BICKATh HHPOPMAILUIO U3
pasHbIX GUITOCOPCKUX UCTOUYHUKOB;

(hopMynHpOBaTH OCHOBHYIO HJICIO, BBIPQXKEHHYIO B MH(MOPMAIIHH;

BBISIBIISITH M JIOTHYECKH BEPHO, apTyMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIIECTBEHHBIC YEPTHI SBICHUH,
COOBITUH U MPOLIECCOB;

BUJICTh JOCTOMHCTBA U HEJJOCTATKH M3YYSHHBIX (HIOCO(PCKUX MIKOJN M HANPABICHUH U YMETh MPUMEHATH HX B
COOCTBEHHBIX PACCYKACHUSAX JJISI TOCTHIKCHHSI TOCTABICHHOM LIEIH.

VYposeHsb 2

cnabo copMUpOBaHHBIC YMEHHS OTOUPATh, AaHATM3HPOBATh, 0000IIATh, KIIACCU(UIIMPOBATH, UHTEPIPETHPOBATH
MH()OPMAIHIO, HA OCHOBAHUH YETO MPOBOAUTH aHAJIOTUH, BBEIIBITH B3aUMOCBS3U SBJICHUH NEHCTBUTEIEHOCTH;
CTaBUTH LIeNb, (GOPMYIUPOBATE 3aa9l, HEOOXOIUMBIE TSI JOCTHKEHUS IIeTTH, PAcliO3HaBaTh NPUOPUTETHEIE U
BTOPOCTETICHHBIE LIEJTH, ONIEPHUPOBATh OOLICHAYYHBIMUA U (HHIOCOMCKUMH TEPMUHAMHU, H3BICKATh HHPOPMAILUIO U3
pa3HbIX GUIOCO(YCKUX HCTOYHUKOB;

(hopMyIHpOBaTH OCHOBHYIO HICIO, BBIPQXKEHHYIO B HH(MOPMAIIHH;

BBISBIIT M JIOTHYECKH BEPHO, apT'yMEHTHPOBAHHO H SICHO XapaKTePH30BaTh CYIIECTBEHHBIC YEPTHI SBICHUH,
COOBITHH U TIPOIIECCOB;

HEMPOTUBOPEUHBO PACCYXKIATh B KOHTEKCTE KOTHUTHTBHOTO CTHJIS 3Tara B pa3BUTHH (uitocodpun, Gunocodckoit
LIKOJIBI, KOHKPETHOTO (hustocoda.

YposeHb 3

chopMHpOBaHHBIC YMEHHUS cl1ab0 c(hOpMHPOBAHHEIC YMEHHS OTOMPATh, aHAJIM3UPOBATh, 0000IIATh,
KIacCH(UINPOBATh, HHTEPIPETUPOBATH MH(OPMAIIHMIO, HA OCHOBAHHH YETO MPOBOJIUTH AHAJIOTHH, BBISBIATH
B3aMIMOCBSI3H SIBIICHUI IeHCTBUTELHOCTH;

CTaBUTH LIeNb, (POPMYIHPOBATE 3aa9l, HEOOXOIUMBIE /ISl TOCTIKEHHS LIeJIH, PACTIO3HABAaTh IIPHOPUTETHBIC H
BTOPOCTETICHHBIE LIEJTH, ONEPHPOBATh OOLICHAYYHBIMUA U HUIOCOPCKUME TEPMUHAMH, H3BICKATh HHPOPMAIIUIO U3
pa3HbIX GUIO0CO(YCKUX HCTOYHUKOB;

(hopMynHpOBaTH OCHOBHYIO HIEI0, BBIp@KEHHYIO B MH(MOPMAIIHY;

BBISIBJISITH U JIOTHYECKU BEPHO, apTYMEHTHPOBAHHO M SICHO XapaKTePH30BaTh CYIIECTBEHHbIC YePThI ABICHUM,
COOBITUH U MPOLIECCOB;

OCMBICJIUTh C 3MOXO0W B UCTOpHU puiocoduu ¢ GHIocoPCcKoil MKOIOH U KOHKPETHBIM (HIOCOPOM, COOTHECS
BEIIIICTIEPEYUCIICHHBIE YMEHHS KaK YacTh H LEJO0e.

Baagern:

VYpogens 1

cabo chopMUPOBAHHBIMH HABBHIKAMHU H OIBITOM aHAJM3a OCHOBHBIX (QHIOCO(PCKUX UIEH pacCMaTHPHUBAEMOIO
MepHoJIa, CAMOCTOSITEIIFHOTO ITOJTyIeHH s, CUCTEMATH3al[l1, HHTEPIPETAINH, UCIOIB30BaHIs, 0000IeHNS,
OOHOBIICHUS] M KPUTHYECKOW OIIEHKH MH()OPMAIY U3 Pa3INuHBIX HCTOYHHKOB, CIIOCOOHOCTBIO MPENICTaBUTh
OCBOCHHOE 3HaHHE B pa3IM4yHbIX popmarax (yueOHO-ITI03HABATEIbHBIMH HaBbIKAMHU);

LieJIENI0IaraHtsl; IOCTPOEHUs JIOTMYECKH BEPHOM, apr'yMEHTUPOBAHHON U SICHOM YCTHOM M MMCbMEHHOM pedu;
HaBbIKaMH pabOTHI C TEKCTAaMH, PACKPHIBAIOLIMMHU CYIIHOCTh 3Tana B pa3BUTUU Quiaocoduu, Guinocopckon mKOIbI
Y KOHKpeTHOTO (ustocoda.

VYposeHsb 2

YaCTUYHO C(OPMHUPOBAHHBIMI HAaBBIKAMH W OIBITOM aHAIN3a OCHOBHBIX (PMIOCO(MCKUX HIEi paccMaTHPHBAEMOTO
MEepHOA, CAMOCTOATEIFHOTO MOTYyYeHHs, CHCTEMAaTH3aluH, HHTEPIPETAlnH, UCIIOIb30BaHUs, 0000IIeHN,
OOHOBJIEHUS U KPUTHUIECKOIT OIEHKH HH(GOPMAITINH U3 Pa3INIHBIX HICTOYHHKOB, CTIOCOOHOCTEIO TIPEACTaBUTh
OCBOCHHOE 3HaHHE B pa3IMYHBIX (popmaTax (yueOHO-I03HABATEIbHBIMI HABBIKAMU);

LeJIEN0Naralus; NOCTPOEHHs JIOTHYECKH BEPHOM, apryMEHTUPOBAHHON U SICHOM yCTHOM M MMCBMEHHOM pedu;
OCHOBHBIMH (hopMaMU U MeToaMu (OPMaIbHO-TOTUIECKOTO MBIIITICHHUS.

VYposeHb 3

c(OpPMHUPOBAHHBIMH HAaBBIKAMH U ONBITOM aHAJIN3a OCHOBHBIX (unocodckux uael paccMaTHPUBAEMOTO MEPHOJa,
CaMOCTOSTETLHOTO NMOJYYEHHMSI, CHCTEMaTH3aI[MH, HHTEPIIPETallH, HCII0JIb30BaHMs, 0000IeHNs], 0OHOBICHUS U
KPUTHYECKON OLCHKH MH(OPMALNN U3 Pa3IMYHBIX HCTOYHUKOB, CIIOCOOHOCTBIO TPEACTaBHTh OCBOCHHOE 3HAHHE B
pa3nuIHEIX hopMaTax (yueOHO-ITO3HABATEIFHBIMI HAaBBIKAMH);

LeJIeTI0IaraHusl; IIOCTPOEHUsI JIOTHYECKU BEPHOM, apIyMEHTUPOBAaHHON U SICHON YCTHOM M IMMChbMEHHOH peuu;
IpHEeMaMH{ THAJIEKTHIECKOTO MBIIIICHHS.

YK-1.4: Ananu3zupyeTt pa3jiMuHble CyIIeCTBYIOIIMEe METOAMKH U TeXHOJIOTHH B NpodeccHoHATBHOI cdepe

3HaTh:

Vposens 1

OCHOBBI aHaJIn3a pas3sjIMYHbIX CYMICCTBYOIINE METOOAUKHA U TEXHOJIOTHU B HpO(beCCHOHaJ'ILHOfI C(bepe

YposeHsb 2

MPUHLUIBI aHAJIN3a PAa3IMYHBIX CYIIECTBYIOIINE METOJUKH M TEXHOJOTHH B mpodeccuoHanbHOM chepe

YposeHsb 3

CHCTEMY aHaJIM3a Pa3IMYHbIX CYIIECTBYIOLIME METOAUKH U TEXHOJIOTHHU B MPOQeCCHOHANBHON chepe

YMeThb:

VYposens 1

Peann3oBbiBaTE OCHOBBI aHAJIM3a Pas3iIMIHbIX CYIICCTBYIOIINEC METOAUKNA U TEXHOJIOTUH B Hqu)eCCHOHaHbHOﬁ
chepe




YpoBeHs 2

Peanu30BpIBaTh MPHUHIMIBI aHATK3a PA3IMYHBIX CYIIECTBYIOIINE METOIUKH M TEXHOJIOTUU B MPOPECCHOHATBHOM
cepe

Vposens 3 | Peanu3oBbIBaTh CHCTEMY aHAIM3a PA3JIMYHBIX CYIIECTBYIOIINE METOIUKH M TEXHOJIOTHH B IPO(ECCHOHANIBHON
chepe
Baagers:
Yposenb 1 | HaBbIkamu, HO3BOJIIONIMMH PEA30BaTh OCHOBBI aHAJIN3a PA3JIMYHBIX CYIIECTBYIOIIHE METOJIMKH ¥ TEXHOJIOTHH B
npocgeccuoHanbHOU cepe
VYposens 2 | HaBblkamu, MO3BOJISIOIIMME PEali30BaTh NPHHIHIIBI aHAIN3a PA3INYHBIX CYIIECTBYIOLINE METOJUKH H
TEXHOJIOTHH B MPodecCHoHANIBHOM cdepe
VYposens 3 | HaBbikamu, MO3BOJISIOIIMME PEaH30BaTh CHCTEMY aHAIN3a Pa3INYHBIX CYIIECTBYIONINE METOIUKH M TEXHOJOTUH
B IpodecCUOHANBHOH chepe
YK-2.1: Onpenesier Kpyr 3aaa4 B PaMKax MOCTABJICHHOI 1eJH, OMpeAeIsieT CBI3H MeXKIy HUMH
3Hath:
YpoBerbp 1 |0OCHOBBI OmpefeneHus Kpyra 3a1ad B paMKaxX IMOCTABICHHOW LENH, ONPEIETATh CBA3H MEXKITY HUMH
YpoBeHb 2 | IPUHIHUIBI OIpeeNIeHNs] KPyra 3aad B paMKaX MOCTaBICHHON IEJIH, OMPENeNATh CBA3H MEXIy HHUMH
VYpoBeHb 3 | cHCTeMy OIpeseNieHHs KpyTra 3a/iad B paMKaX [TOCTABJICHHOW LEJH, ONPEEIATh CBI3U MEXIY HUMH
Ymers:
VYpoBeHb 1 |Peann3oBbIBaTh OCHOBBI OMNpENENICHUS KPYra 3ajad B paMKax [OCTAaBIEHHON L€, ONPENeNTh CBSI3U MEXAY HUMU
YposeHb 2 | Peann30BBIBaTH NMPHHIMIIBI ONPENICTICHHS Kpyra 3a/iad B paMKax IIOCTAaBICHHOI 1IN, ONPEIENATh CBA3H MEXIY
HUMU
VYpoBens 3 | Peann3oBEIBaTh CHCTEMY ONpEAENICHUS KPYyTa 3a1ad B paMKaxX IIOCTABICHHOI IIENH, OTNPENENATh CBSI3H MEXKTy HUMH
Baaners:
Vposens 1 | HaBbikamu, MO3BOJISIOIIMMH PEAIM30BaTh OCHOBBI OIpPE/CICHMS Kpyra 3a7ad B paMKax IOCTaBJICHHOM Lienu,
OINpEeACIATh CBSI3U MEXYy HUMHU
YposeHb 2 | HaBbIkaMH, HO3BOJIIONIMMH PEANTH30BaTh IPHHIMITEI OIPEEICHUs Kpyra 3aa4 B paMKax ITOCTABICHHOM IIeIH,
OIpeACIIATh CBSI3U MEX]ly HUMU
VYposens 3 | HaBbikamu, MO3BONSIOMIMME PEAIM30BaTh CUCTEMY OIpPEACNICHHs] Kpyra 3aa4 B paMKax [OCTAaBICHHON LeNH,

OIIPEACIIATH CBA3U MEXKAY HUMHU

YK-3.1: Onpeaensier CBOKW poJib B CONMAJLHOM B3aMMO/IEHiCTBUH W KOMAH/HO# pa6oTe, HCXOAS U3 CTPATErHH

COTPYAHUYIECCTBA AJHA JOCTHIKCHUSA NOCTABJIEHHOM 1eJIU

3HaTh:
VYposens 1 OCHOBBI OIIPEJICIICHUS] CBOCH POJIM B COL[MAJILHOM B3aMMOJICHCTBUM U KOMaHIHOW paboTe, UCXOAs U3 CTpaTeruu
COTPYAHHUYECTBA JI TOCTUXKEHUS ITOCTABICHHOMN Lienn
YpoBeHb 2 | IPUHITKITBI OTIPEIEIICHNST CBOEH POJIM B COMAIBHOM B3aMMOIEHCTBUM M KOMaHIHOM paboTe, UCXOMS M3 CTPAaTETHH
COTPYIHUYECTBA IS TOCTIKEHUS TTOCTABICHHON LIEIH
VYpoBeHb 3 | crcTeMy OnpeeneHus CBOeH POJH B COIMAILHOM B3aMMOJICHCTBUU U KOMaHIHON paboTe, UCXOsI U3 CTPATeruu
COTPYAHHUYECTBA JI TOCTUXKEHUS ITOCTABICHHOMN Lienn
YMmern:
VpoBenb 1 | Peann3oBbIBaTH OCHOBBI OIPEICICHHs CBOCH POJIM B COIMATIBHOM B3aWMOJICHCTBHM W KOMaHJIHOW paboTe, UCXOs
W3 CTPATETHH COTPYIHUIECTBA JIJIST JOCTHIKEHHS TTOCTABIICHHOM e
YpoBeHb 2 | Peann30BBIBaTH MPUHIHIIBL ONPEACICHHS CBOCH POJIM B COLMAILHOM B3aMMOJCHCTBHM M KOMaHIHOW paboTe,
HCXOMS U3 CTPATETHH COTPYIHUYECTBA JUISl JOCTIHKEHUS TTOCTAaBIICHHON eI
YpoBeHb 3 | Peann3oBBIBATE CHCTEMY OTPENEICHNS CBOEH POJIM B COIMATBHOM B3aMMOJEHCTBUH W KOMAaHIHOW paboTe, UCXOMIs
W3 CTPATETHH COTPYIHUYECTBA JJIsl JOCTHUKEHHUS TTOCTAaBJICHHOM e
Baaners:
VYpoBenb 1 | HaBbikamu, MO3BOJISIFOIIAME PEAM30BaTh OCHOBBI ONPEACICHUS CBOCH POJIM B COLUAILHOM B3aUMOJICHUCTBHU U
KOMaHJHOU paboTe, UCXOAS U3 CTPATEruu COTPYIHUIECTBA IS IOCTIKEHUS TTOCTABIICHHOM 1IeTn
YpoBeHb 2 | HaBbikaMmH, MO3BOJISIOIIAMH PEaTM30BaTh TPHHIKITBI OMPEISICHUS CBOCH PO B COIMATIBHOM B3aUMOMACHCTBHU |
KOMaHJTHOHM paboTe, UCXO/Is U3 CTPATETUU COTPYIHHYECTBA ISl JOCTHXKEHHUSI TIOCTABICHHOM 1IeNn
VYpoBenb 3 | HaBbikaMHu, TTO3BOJISIOMINME PEATM30BATh CUCTEMY OMPEIEIEHNS CBOEH POJIM B COLMATBLHOM B3aMMOJIEHCTBUU U

KOMaHﬂHOfI pa60Te, HUCXOOd U3 CTPATEruu COTpYAHUYICCTBA OJIs1 JOCTUIKCHUSA MOCTaBJICHHOM JatsaIe48

OIIK-1.1: OnpeaessieT NOTPeGHOCTH B TEXHOJIOTMYeCKUX HOBALMAX U MHGOPMALMOHHOM o0ecneyeHUH B cepBHCHOI

ACATCJIbHOCTH OPraHu3sanuu

3HaTh:
YpoBeHb 1 | OCHOBBI OnpeneeHns TOTPEOHOCTh B TEXHOJOTHYECKNX HOBALUSAX M HHPOPMAIIMOHHOM OOECTICUECHHH B CEPBUCHOM
JEATSIILHOCTH OpraHu3aIiu
YpoBeHb 2 | IPUHITUITBI OTIPEACIICHHST TIOTPEOHOCTh B TEXHOJIOTHUECKUX HOBAIMAX M HH()OPMAIHOHHOM O0ECTeYeH!: B

CepBHCHOﬁ ACATCIIbHOCTHU OpraHHU3alluu




Yposens 3

CHUCTCMY OIIPCACIICHUSA l'[OTpe6HOCTI> B TCXHOJIOTMYCCKUX HOBAllMAX U I/IH(i)OpMaIII/IOHHOM 00CCIICUCHHH B
CepBHCHOﬁ ACATCIIbHOCTHU OpraHHU3alluu

YMmeTh:
VYpoBeHb 1 | Peann3oBbIBaTH OCHOBBI ONpEAETICHHS TOTPEOHOCTh B TEXHONOTMIECKUX HOBAIMSIX M WH()OPMAIIMOHHOM
o0OecrieueHnH B CEPBUCHOM JCSATEIBHOCTH OpraHU3aIuu
VYpoBeHb 2 | Peanu30BbIBaTh MPUHIHIIBI OMPEICICHHS IOTPEOHOCTh B TEXHOJIOTHYECKUX HOBAIUAX M MH()OPMAIIMOHHOM
o0ecrie4eHnH B CEPBUCHOH JESTENbHOCTH OpraHUu3auu
VYpoBeHb 3 | Peann3oBBIBATE CHCTEMY ONpPEICICHHUS MOTPEOHOCTh B TEXHOJOTHYECKMX HOBAIMAX U WH()OPMAITHOHHOM
o0OecrieueHnH B CEPBUCHOM JCSATEIBHOCTH OpraHU3aIuu
Baaners:
VYposenb 1 | HaBbikamu, TO3BOJISIOMIMME PEATH30BaTh OCHOBBI ONpPEeTICHHUsS NOTPEOHOCTh B TEXHOJIOTUYECKHX HOBAIMAX U
“H(pOpPMATMOHHOM O0ECIIEeYEeHHUH B CEPBUCHOM JCSATEIHbHOCTH OpPraHU3aluu
VYpoBenb 2 | HaBbikamu, MO3BOJISIIONIMME PEATH30BATh MPUHITKITEI ONIPEIEIICHHS TTOTPEOHOCTh B TEXHOJOTHIECKHX HOBAIMAX U
MH(pOpPMATMOHHOM O0ECIIEYeHUH B CEPBUCHOM JESTEIIHHOCTH OpPraHU3alluu
VYpoBenb 3 | HaBblkamu, MO3BOJIIIONIMME PEAM30BATh CHCTEMY OIPEICICHUS IIOTPEOHOCTh B TEXHOJIOMMYECKUX HOBAIUAX U

MH(GOPMAITMOHHOM 00€CIIeYeHIH B CEPBUCHOM NeSATETbHOCTH OPraHU3aIHH

OIIK-1.2: Ocyll_leCTBJISIeT MOUCK U BHECAPEHUE TEXHOJIOTHICCKUX HOBa[lPIﬁ U COBPEMEHHBIX NMPOrpaMMHBIX NMPOAYKTOB B

ceancnoﬁ AEATEJIbHOCTH OPraHu3anuu

3HaTh:
Vpogens 1 OCHOBBI OCYIIICCTBIICHHS TIOUCKA M BHEJPEHHS TEXHOJOIMYSCKUX HOBALUMH M COBPEMEHHBIX MPOTPAMMHBIX
MPOJIyKTOB B CEPBUCHOM JIEATEILHOCTH OPraHU3aINN
YposeHsb 2 MIPUHIMITBEI OCYLIECTBICHUS ITOMCKA M BHEJIPEHUS! TEXHOJOTHYECKHX HOBALMH U COBPEMEHHBIX MPOrPaMMHBIX
MPOJIyKTOB B CEPBUCHOM J1€ATEIILHOCTH OpraHU3alluN
VYposens 3 CHCTEMY OCYIIECTBJICHHUS MOMCKA M BHEAPCHUS TEXHOJIOTHUECKUX HOBAIMH M COBPEMEHHBIX MPOTPaMMHBIX
MPOJIyKTOB B CEPBUCHOM JIEATEILHOCTH OPraHU3aINN
YMeThb:
VYpoBeHb 1 | Peann3oBbIBaTh OCHOBBI OCYIIESCTBICHHS MOMCKA M BHEJAPCHUS TEXHOJOTHISCKUX HOBAIUI M COBPEMEHHBIX
MPOTPaAaMMHBIX MPOJIYKTOB B CEPBUCHOM JIEATEILHOCTH OPraHU3aIlUN
VYpoBeHb 2 | Peann3oBBIBATH MPUHIHAIIBEI OCYIIIECTBIEHHUS MOMCKA M BHEAPEHHUS TEXHOJOTHIECKHX HOBAIMH M COBPEMEHHBIX
MIPOrPaMMHBIX MTPOJIYKTOB B CEPBUCHOM JIEATEILHOCTH OPTaHU3aUN
YposeHb 3 | Peann30BBIBaTE CHCTEMY OCYIICCTBICHMS HOMCKA M BHEAPEHMS TEXHOJOTHYECKMX HOBAIMIl M COBPEMEHHBIX
MPOTrPaMMHBIX MPOYKTOB B CEPBUCHOM JIEATEILHOCTH OPraHU3aIUN
Buaaners:
ypOBCHb l HaBbIKaMI/I, TIO3BOJIAOIINMHA peaﬂI/BOBaTb OCHOBBI OCylL[CCTBJ'ICHI/Iﬂ IIOHMCKa U BHe)lpeHPlﬂ TEXHOJIOTHYCCKUX
HOBaLlI/lﬁ u COBpCMCHHbIX HpOFpaMMHbIX HpOZlyKTOB B CCpBI/ICHOﬁ JACATCIIBHOCTHU opraﬂmaunn
VYpoBenb 2 | HaBbikamHu, MO3BOJIAIOIIAMHI PEATH30BaTh TPHHIIMIIEI OCYIIIECTBICHUS MOUCKA M BHEAPEHHUS TEXHOIOTHUECKUX
HOBAIIMH U COBPEMEHHBIX MTPOTPAMMHBIX TPOIYKTOB B CEPBUCHOM ESITEILHOCTH OPraHU3aINN
VYpoBenb 3 | HaBbikaMi, MO3BONSIONINMH PEATH30BATh CHCTEMY OCYIIECTBICHHUS MOUCKA M BHEIPCHUS TEXHOJIOTHISCKUX

HOBaLUH ¥ COBPEMEHHBIX IPOrPaMMHBIX IIPOJYKTOB B CEPBUCHOH 1€ATEIbHOCTH OPraHU3alluu

OIIK-1.3: Mcnob3yeT TEXHOJIOrHYeCKHEe HOBAIIMM H COBPEMEHHOE NMPOrpaMMHoOe o0ecrnevueHne B CEPBUCHOM e TeIbHOCTH

OpraHu3anuu
3HATh:
YpoBeHb 1 | OCHOBBI HCIOJIL30BAHHS TEXHOJIOTHUECKAX HOBAIIUI M COBPEMEHHOTO MPOTPAMMHOTO O00ECIICUCHUs B CEPBHCHOM
NeSITETFHOCTH OpTaHU3aIluN
YpOBeHb 2 | IPUHITKITBI MCIIOJIBF30BAHMS TEXHOJOTHUECKUX HOBALMM U COBPEMEHHOTO MPOTPAMMHOTO 00ECIICUCHUS B
CCpBHCHOﬁ JACATCIIbHOCTHU OpFaHI/I3aI_[I/II/I
Yposenb 3 CHUCTEMY HCTIOJIb30BaHUS TEXHOJOTHIECKUX HOBAIWK W COBPEMEHHOTO IPOTPaMMHOI0 00eCIeueHus] B CEpPBUCHOM
JIeSITETbHOCTH OpTaHU3aIluu
YMeTh:
VYpoBeHb 1 | Peann3oBbIBaTH OCHOBBI HCIOIB30BAHUSI TEXHOJOTHIECKHX HOBAIMH M COBPEMEHHOTO MPOTPAMMHOTO
o0ecrieueHns B CEPBUCHOM JCSATEIBHOCTH OpraHu3aliu
YpoBeHb 2 | Peann30BBIBATH MPUHIHUIIEI UCIIOIB30BAHUSA TEXHOJOTHYECKHX HOBAIMA M COBPEMEHHOTO MPOTPaMMHOTO
o0OecrieueHus B CEpPBUCHOM JAeATEIbHOCTH OpTraHU3aIii
VYpoBeHb 3 | Peann3oBhIBaTh CHCTEMY HCIOJIB30BAHUS TEXHOJOTHYECKHX HOBAIMH M COBPEMEHHOTO MPOrPAMMHOTO
o0ecriedyeHns B CEPBUCHOM ACSATEIBHOCTH OpPraHU3aluu
Baagernb:
VpoBenb 1 | HaBbikamu, MO3BOJSIFOIUME PEATU30BaTh OCHOBBI HCIIOJIb30BAHMS TEXHOJIOTHYECKAX HOBAIIUI U COBPEMEHHOTO

nporpaMmMHOro oOecricueHHs B CepBI/ICHOﬁ ACATCIIBHOCTH OpTraHUu3alun

YposeHsb 2

HaBLIKaMI/I, TMMO3BOJIAOIINMHA PE€AIN30BaTh IMPUHIOMUIIBI HCIIOJB30BaAHUA TEXHOJOTHYCCKUX HOBallUH U




COBpPEMCHHOI'O IMPOrpaMMHOTI'0 obOecreueHus B CepBHCHOﬁ ACATCIPHOCTH OpraHu3aliuu

YpoBens 3 | HaBbIkamu, MO3BOJISIONIMMH PEATN30BaTh CHCTEMY HCIIOJIB30BAHHUS TEXHOJOTHYECKHX HOBAIMHA M COBPEMEHHOTO
MIPOrpaMMHOTO 00eCIIeUeHHUsI B CEPBUCHOM 1€ TEIbHOCTH OpraHU3alNI
OIIK-2.1: Onpenensier nejJu U 331a4d YNPABJIeHUs CTPYKTYPHBIMH NOAPa3IeIeHUSIMU NPEANPUATUI cdepbl cepBUca WIH
Apyrux cepax, B KOTOPbIX HEOOXOAUMO OCYILIECTBJIEHNE CEPBUCHOT IEATEILHOCTH
3HaTh:
VYpoBeHb 1 | OCHOBBI ompeeeHus 1eed U 3aJad yIpaBJIeHUs] CTPYKTYPHBIME TOAPA3ICICHUSIMU MPEANPUITHIT chepbl cepBrca
WJIHM IpYTUX cepax, B KOTOPBIX HEOOXOUMO OCYIIECTBICHHE CEPBUCHON A TEIHHOCTH
VYpoBeHb 2 | IpUHITHITBI OTIPEAETIEHUs TIeJel U 3aad YIpaBJICHUS CTPYKTYPHBIMH TTOAPa3eIeHUsIMA PEANPUSITHI chephl
cepBHCca WX APYTHUX cepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBIICHUE CEPBUCHOM IEATEIbHOCTH
Yposens 3 CHCTEMY OIIpeJieSIeHHs 1ieieil U 3a/1a4 yIpaBJIeHUs! CTPYKTYPHBIMU TOAPa3ACICHUSIME NPEANPHUITUI chephbl
cepBHCca WU IPYTux cepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOMN IEATEILHOCTH
YMeTh:
VYpoBenb 1 | Peann3oBbIBaTH OCHOBBI OIPEIEIICHUS IEJCH W 3a/1ad YIPaBICHUS CTPYKTYPHBIMH TIOAPa3IeIeHUSIMHI TIPEAPUITHI
cthepsl cepBuca wiu Apyrux cepax, B KOTOPbIX HEOOXOIMMO OCYIIECTBICHIE CEPBUCHOMN 1€ATEILHOCTH
VYpoBeHb 2 | Peann30BbIBaTh MPUHIMIIBI OTPEICICHUS TIEJICH U 33/1ad YIIPaBICHUS CTPYKTYPHBIME I10Ipa3IeIeHUIMU
NpeANnpHUATHil chepsl cepBrca WK APYruX cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOMN
IEeSITEIbHOCTH
VYpoBeHb 3 | Peann3oBbIBaTh CUCTEMY OMPENENCHUs Teell U 3a/1a4 YIPaBICHUS] CTPYKTYPHBIMHU MOJIpa3ieIeHUAMH
NpeAnpHuiATHil chepbl cepBUCa HIH APYruX chepax, B KOTOPBIX HE0OXOAUMO OCYIIECTBICHHE CEPBUCHOM
JIeSITEITbHOCTH
Baaners:
VYposenb 1 | HaBbikamu, MMO3BOJISIONIMMH PEATH30BaTh OCHOBBI OTIPEICICHNUS €€l 1 3a/1au yIpaBIeHHs CTPYKTYPHBIMA
MOJIpa3IeNICHUsMH MIPEANPHUATUN chepbl cepBUCa WK IPYTruX cdepax, B KOTOPHIX HEOOXOJMMO OCYILECTBICHHE
CEepBUCHOH JEeATEIbHOCTH
VYpoBeHnb 2 | HaBbikamHu, MO3BOJIAIOIIMMHI PEATH30BaTh MPUHIIUAIIBI ONPEISICHUS TeJel U 3a7ad yIpaBIeHUs CTPYKTYPHBIMH
MOJIpa3IeIICHUAMH PEANPHATHI chepbl CepBrca WK APYTHX cdepaX, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE
CEepBUCHOH JeATeITEHOCTH
VYposeHb 3 | HaBbikaMH, MO3BOJISIONIMMHU PEATU30BaTh CHCTEMY OTPEICIICHHUS [eliell U 3a1a4 YIPABICHUS CTPYKTYPHBIMU

MOJpa3IeNICHUMH MIPEANPHUATUN chepbl cepBUCca WK IPYTruX cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBICHHUE
CEepBUCHOH JeATeITEHOCTH

OIIK-2.2: Mcno/ib3yeT OCHOBHBIE METObI U IPHEMBI INIAHMPOBAHNS, OPraHU3alli{, MOTHBAIINH H KOOPAHMHAIMH
JAeATeTbHOCTH NPeANPHATHIH (Moapa3aeneHuii) npeanpusaTHii cgepsl cepBuca WM APYrux cdepax, B KOTOPBIX HEO0X0AMMO

OCYIIEeCTBJICHUE ceancnoﬁ JACATCIBHOCTH

3HaTh:
Yposenb 1 | OCHOBBI HCHONIB30BAHHS OCHOBHBIX METOIOB W IPHEMOB IUIAHUPOBAHUSA, OPTaHU3AIMN, MOTUBAIMN W KOOPAWHAIINH
JIeSITeNIbHOCTU NPEANPUSITUH (TToApa3AeeHUi) IpeAnpUsATUH chephl cepBUca WK APYruX chepax, B KOTOPHIX
HE00XO0JUMO OCYIIECTBICHHE CEPBUCHOMN A€ATEIbHOCTU
YpoBeHb 2 | MPHUHLMIIBI HCIIOJIB30BaHHSI OCHOBHBIX METOMOB U MPUEMOB IIAHUPOBAHMUS, OPraHU3aI[1, MOTUBALIUH U
KOOPJAMHAINA JEeATEeIbHOCTH NPEANPUATHI (T0gpa3aeleHnil) IpeanpHaTHii cepsl cepBrca WM IPYrux chepax, B
KOTOPBIX HE0OXOANMO OCYIIECTBICHHE CEPBUCHOI NEesITENbHOCTH
VYpoBeHb 3 | cHMCTEMy HCIIOIB30BAHHSI OCHOBHBIX METOJ/OB U ITPUEMOB IUIAHUPOBAHUSI, OPraHU3AIMH, MOTHBALIHN U
KOOPJIMHAIINA JeATEeIbHOCTH NPEANPUATHI (TT0gpa3aeleHnil) IpeanpHaThii cepsl cepBrca WM IpYrux chepax, B
KOTOPBIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOI NEesTENbHOCTH
Ymern:
VYpoBerb 1 | Peann3oBBIBaTE OCHOBBI HCIOJIB30BaHUsI OCHOBHBIX METOJIOB M IPHEMOB IUIAHUPOBAHUS, OPraHU3aLHH, MOTHBALIHN
Y KOOPIMHAIMY JEATeIbHOCTH MPeANpUsATHH (TToapa3aeneHuil) mpeanpusatuil chepsl cepBuca WM Apyrux chepax,
B KOTOPBIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOMN I€ATEIbHOCTH
YpoBeHb 2 | Peann3oBBIBaTh IPUHIMUIIEI UCIIONB30BaHMSI OCHOBHBIX METOJOB M MPHEMOB IUIAHUPOBAHMUS, OPraHU3aLHH,
MOTHBAIMU U KOOPAWHAIMH AEATENbHOCTU NMPENpUATHH (OApa3IeNeHu) npeanpusaTuii chepsl cepBuca Win
Ipyrux cdepax, B KOTOPEIX HEOOXOANMO OCYIIECTBIEHUE CEPBUCHON ACSITEILHOCTH
VYpoBeHb 3 | Peann30BbIBaTh CHCTEMY HCIIOIb30BaHMSI OCHOBHBIX METO0B U NMPHEMOB ILIAHUPOBAHMUS, OpPraHU3aLIH,
MOTHBAIMU U KOOPAWHAIMH AESATENbHOCTU NMPENpUATHH (OApa3IeNeHu) npeanpusaTuii chepsl cepBuca WIn
JIpyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYLIECTBICHUE CEPBUCHOM NEATEIbHOCTH
Baagernb:
VYposenp 1 | HaBbIkamu, MO3BOJSIONIMME PEaIN30BaTh OCHOBBI UCIOJB30BAHUS OCHOBHBIX METOJOB M MPHEMOB INIAHUPOBAHUS,
OpTraHH3alliy, MOTHBAINH U KOOPAMHAINH ASSATEIBHOCTH MpeIIPHATHIT (TT0apa3eeHnil) mpeanpuaTHii chepsl
CepBHUCa WK JPYTUX cdepax, B KOTOPBIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHON e TEITFHOCTH
VYpoBeHs 2 | HaBbikamu, MO3BOJISIIOIIMMH PEaTH30BaTh IPUHIMIIBI HCIIOIB30BAHHS OCHOBHBIX METO/IOB U IPHEMOB

IUIAHUPOBAHMsS, OPraHU3alluy, MOTHUBAMU ¥ KOOPIMHALUYU JIEATENbHOCTU NPeanpUaTHil (Iogpa3aeneHuil)
npeanpusTuil cepsl cepBuca wiu Apyrux chepax, B KOTOPbIX HEOOXOJUMO OCYILECTBICHHE CEPBUCHOM




JACATCIIbHOCTHU

VYposerns 3 | HaBblkamu, O3BOJISIOIIMMHY PEAITH30BATH CUCTEMY HCIIOIB30BaHUSI OCHOBHBIX METOZOB U IPHEMOB
TUIAHUPOBAHUS, OpPraHU3aliy, MOTUBAIMYA U KOOPJIUHALMH IEATEIbHOCTH MPEANpHUITUil (T10pa3/ieneH i)
NpeANnpHATHil chephl cepBUCca WIH IpYTUX cdepax, B KOTOPhIX HEOOXOIUMO OCYILECTBICHHE CEPBUCHON
JIeATEeIIbHOCTH
OIIK-2.3: OcymecTBIsIeT KOHTPOJIb AesITeIbHOCTH MpeNpHATHil (Moapa3neennii) npeqnpusaTnii cepsl cepsuca uin
Ipyrux cepax, B KOTOPbIX HEO0X0AUMO OCYIIeCTBJIEHHE CEPBUCHOII 1eAITeJILHOCTH
3Hath:
VYpoBeHb 1 | OCHOBBI OCYIIECTBICHHUS KOHTPOJS AESATEIBHOCTH NPEINPHUITHI (TToapa3aeeHuii) IpeanprsIThii chepbl cepBrca
WK ApYTUX chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHIE CEPBUCHOM IEATEIBHOCTH
YpoBeHb 2 | NPUHIMUIBL OCYIIECTBICHHS KOHTPOJIS JEITEIbHOCTH NPEANPUSTHIA ([IOApa3/IelICH ) IpeIIpusThii chepbl
cepBHUCa WU IPYTUX cepax, B KOTOPBIX HE0OOXO0AMMO OCYIIECTBICHNUE CEPBUCHOM IESITEIIbHOCTH
VYpoBeHb 3 | cucTeMy OCYIIECTBIEHHS KOHTPOJS NEATEIBHOCTH TPEIIPHATHI (TToapasaeieHnii) IpeanpusIThuii chepsl cepBrca
WK ApYTUX chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHIE CEPBUCHOM e TEIbHOCTH
YMmern:
VYpoBeHb 1 | Peann3oBbIBaTh OCHOBBI OCYIIECTBICHUSI KOHTPOJIS NESTENbHOCTH MPEANPUATHI (MOApa3IeNieHn ) IpenpusTHiA
ctepsl cepBHCca HIH APYTUX cepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOM e TENIbHOCTH
VYpoBens 2 | Peann30BbIBaTh NPHHIMIBL OCYIIECTBICHAS KOHTPOISI ASSITEIBHOCTU MPESIIPUSLTHI (OAPa3/ICIICHHIA)
npennpusaTuil cdepsl cepBuca WiIM Ipyrux cdepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM
JIeSITeIIbHOCTH
VYpoBeHb 3 | Peann30BBIBATE CHCTEMY OCYIIECTBIEHHS KOHTPOJS MEATEILHOCTH MPEANPUATHI (OApa3aeIeH i) PP THIA
ctepsl cepBHCca WIH APYTUX chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHNE CEPBUCHON IEATEITBHOCTH
Baapers:
Yposenb 1 | HaBbIkamH, IO3BOJISFOIIMMY PEaIM30BaTh OCHOBBI OCYIIECTBICHUS KOHTPOJIS IEATEIBHOCTH MPEAIPHUATHI
(onpasnenenuit) mpeaAnpuaTHii chepbl cCepBUCa MM IpYyruX cdepax, B KOTOPHIX HEOOXOAUMO OCYIISCTBICHHE
CEepBUCHOH JeATeITEHOCTH
VYpoBeHb 2 | HaBbikaMH, MO3BOJSIONIMME PEATU30BaTh MPHHIUIBI OCYNISCTBICHUS KOHTPOJSI JCATSIBHOCTH MPEANPHUSITHI
(nmonpazaeneHuit) npennpusATU cdepbl cepBUca UM APYTUX cdepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHHE
CEepBUCHOH JEeATEIbHOCTH
VYpoBers 3 | HaBblkamu, MO3BOSIFOIIMMY PEATM30BaTh CHCTEMY OCYILIECCTBICHHS KOHTPOIS ACSTEIBHOCTH MPEANPUSITHIA

(noppasnenenuil) npeaAnpusaTHii cheprl cepBUCa MK IpYrux cdepax, B KOTOPhIX HEOOXOAUMO OCYIIECTBICHHE
CEepBUCHOH JeATEIbHOCTH

OIIK-3.1: OueHnBaeT Ka4eCTBO OKA3aHMUA YCJIYI B CePBHCE HA OCHOBE KJIMEHTOOPHEHTHPOBAH-HBIX TEXHOJIOTH

3HaTth:
VpoBeHb 1 | ocHOBBI
OIICHKHM KauecTBa OKa3aHHs yCIYT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJIOTHM
VYpoBeHb 2 | IPUHIUNBI OLEHKH Ka4eCTBA OKA3aHUs YCIIYT B CEPBHCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHN
YpoBeHb 3 | cHCTEMy OLEHKH Ka4eCTBa OKa3aHMs YCJIYT B CEPBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHN
Ymers:
VYpoBenb 1 | PeannzoBeiBaTh OCHOBBI
OILIEHKH KayecTBa OKa3aHMs yCIYyT B CEPBHUCE HA OCHOBE KIMEHTOOPHMEHTHUPOBAH-HBIX TEXHOJIOTUI
VYpoBenb 2 | Peann30BbIBaTh MPUHIMIIBI OLEHKH Ka4eCTBA OKa3aHHs YCIyT B CEPBUCE HA OCHOBE KIMCHTOOPHEHTHPOBAH-HBIX
TEXHOJIOTHI
VYpoBeHb 3 | Peann3oBbIBaTH CHCTEMY OLEHKHM KayecTBA OKa3aHHs YCIYT B CEPBHCE HA OCHOBE KJIMEHTOOPHUEHTHPOBAH-HBIX
TEXHOJIOTUI
Baaners:
VYposenb 1 | HaBbikamu, MO3BOJAIOIIMMH PEATM30BaTh OCHOBBI
OIICHKH KauecTBa OKa3aHWs yCIYyT B CEPBHCE Ha OCHOBE KIMEHTOOPHMEHTHPOBAH-HBIX TEXHOJIOTHI
VYpoBens 2 | HaBbIkamu, MO3BOJISIOLIMMYA PEAM30BaTh IPHHIIUIIBI OLCHKH KAa4yeCTBa OKA3aHHUs YCIYT B CEPBUCE HA OCHOBE
KJINEHTOOPUEHTUPOBAH-HbBIX TEXHOJOTHI
VYposenb 3 | HaBbikaMmu, MO3BOJISIONIMMHU PEATH30BaTh CHCTEMY OLEHKHM KaYeCTBa OKA3aHUS YCIYT B CEPBUCE HA OCHOBE

KIIMCHTOOPHUECHTUPOBAaH-HBIX TEXHOJOTUH

OIIK-3.2: O6ecneuynBaeT TpedyemMoe Ka4eCTBO MPOLECCOB OKA3AHNUS YCIYT B CEPBHCE B COOTBETCTBHH € MEKAYHAPOIHBIMH

U HAHUOHAJIbHBIMHU CTaHAAPpTAMHU

3HaTh:
VYpoBeHb 1 |ocHOBBI obecriederus TpeOyeMOro KauecTBa MPOIECCOB OKA3aHUS YCIIYT B CEPBHUCE B COOTBETCTBHH C
MEXIyHAPOAHBIMH M HALIMOHATLHBIMH CTaHAapTAMU
YpoBeHs 2 MPUHIMIIEL 00ecrieueHust TpedyeMoro KauecTBa MpoLecCOB OKa3aHHUs YCIIYT B CEPBUCE B COOTBETCTBUU C

MCXKAYHAPOAHBIMH U HAITMOHAJIBHBIMHA CTaHAApTaMHA




Yposens 3

CHUCTEMY o0ecrcUCHHS TpeﬁyeMoro Ka4deCTBa IPOLECCOB OKa3aHus yCIYT B CEPBUCE B COOTBETCTBUH C
MEKAYHapOAHBIMH U HATUOHAJIbHBIMHA CTaHAapTaMU

Ymern:
VYposens 1 | Peann3oBbiBaTh OCHOBBI OOecIeUeHHsI TPeOyeMOro KauecTBa IPOLECCOB OKa3aHMs YCIyr B CepBUCE B
COOTBETCTBHH C MEXIYHapOIHBIMU M HAIMOHAIBHBIMU CTaHAAPTAMHU
VYpoBeHb 2 | Peann3oBbIBaTh NPHHIMIBI OOeceueHus: TpeOyeMOro KauecTBa MpOLEeCCOB OKa3aHUs YCIyr B CepBUCe B
COOTBETCTBUM C MEXKYHAPOJHBIMU U HAllUOHAJIBHBIMU CTaHAAPTAMHU
Vposens 3 | PeannsoBbiBaTh cHCTEeMy obecrieyeHHs! TpeOyeMOro KauecTBa IpOoLEeCCcOB OKa3aHUsl YCIyT B CEpPBHCE B
COOTBETCTBHH C MEXIYHapOIHBIMU M HAIMOHAIBHBIMU CTaHAAPTAMHU
Baangers:
Yposenb 1 | HaBbIkamu, HO3BOJITIONIMMH PEaT30BaTh OCHOBEI OOecHedeHHs TpeOyeMOoro KauecTBa MPOLECcCOB OKa3aHHs YCIyT
B CEPBUCE B COOTBETCTBUU C MEXYHAPOIHBIMU U HAIMOHAJILHBIMU CTaHAAPTAMHU
VYposens 2 | HaBbikamu, MO3BOJSIOIIMME PEaIM30BaTh HPHMHIMILL 0OecIeueH s TpeOyeMoro KauyecTBa IpOLECCOB OKa3aHUs
YCIIyT B CEPBUCE B COOTBETCTBUU C MEXAYHAPOAHBIMU U HAIIMOHAJIBHBIMU CTaHAApTaMU
VYposens 3 | HaBbikamu, MO3BOJISIIOIIMME PEa30BaTh CHCTEMY OOeCHeueHHUs TpeOyeMOro KauecTBa MpPOIECCOB OKa3aHHsI
YCIIYT B CEpPBHCE B COOTBETCTBHHU C MEXIYHAPOIHBIMH M HAIIMOHATBHBIMU CTaHAAPTAMHU
OIIK-3.3: OdecneunBaeT 0Kka3aHue yCIyr B COOTBETCTBHH ¢ 3asiBJEHHbIM Ka4eCTBOM
3HATh:
VYpoBeHb 1 | OCHOBBI OOecreueHMs: OKa3aHUs YCIyr B COOTBETCTBUU C 3asBJICHHBIM Kaue€CTBOM
YpoBeHsb 2 IIPUHLUIEI 00eCIeueHNs OKa3aHus yCIyT B COOTBETCTBHU C 3asBJICHHBIM KaueCTBOM
VYpoBeHb 3 | cucreMy obecreueHus: OKa3aHUs yCIyr B COOTBETCTBHHU C 3asBICHHBIM KaueCTBOM
Ymers:
VYposenb 1 |Peanu3oBbIBaTh OCHOBBI OO€CIIEUEHHUS OKa3aHHs YCIYTI B COOTBETCTBUH C 3asIBICHHBIM Kaue€CTBOM
VYpoBeHb 2 | Peanu3oBbIBaTh MPUHLUIEI 00ECIEUEHHs OKA3aHUS YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM
VYpoBeHb 3 | Peanu3oBbIBaTh cHUCTEMY O0ECIICUCHUS OKAa3aHUs YCIYT B COOTBETCTBHU C 3asBJICHHBIM KaueCTBOM
Bnangers:
Yposenb 1 | HaBbIkamH, IO3BOJISIOIIMMH PEANTH30BaTh OCHOBBI OOCCIICYCHHS OKa3aHMs YCIYT B COOTBETCTBHH C 3asBICHHBIM
Ka4ecTBOM
VYposens 2 | HaBbikamu, MO3BOJISIOMIMME PEAIM30BATh NMPHHIMIBI 00CCIEYCHUs OKa3aHHs YCIYT B COOTBETCTBHU C 3asBJICHHBIM
KauyecTB
Yposens 3 | HaBblkamu, HO3BOJIIOLIMMHI PEATH30BaTh CHCTEMY O0ECIIeUeHHMsI OKa3aHHUs YCIYT B COOTBETCTBHH C 3asIBJICHHBIM

Kadue€CTBOM

OIIK-4.1: OcyumecTB/sieT MAPKeTHHIOBbIe HCCJIeJOBAHUS PbIHKA YCJIYr, MOTHBALIMIO NOTpeduTe/eli 1 KOHKYPEeHTOB

3narth:
VYpoBeHb 1 |OCHOBBI OCYIIECTBICHHS MAapKETUHIOBBIX MCCIEIOBAaHUS PHIHKA YCIYT, MOTHBAIUU MOTpeOUTENIeH U KOHKYPEHTOB
YpoBeHb 2 | IPUHIKITBI OCYIIECTBICHHS MapKETHHIOBBIX HCCIICOBAHMUs PHIHKA YCIIYT, MOTHBALMK MOTpeOHTEeH U
KOHKYPEHTOB
Yposens 3 CHCTEMY OCYIIECTBIICHUSI MapKETHHTOBBIX HCCIIEIOBAHMS PBHIHKA YCIYT, MOTUBALMH ITOTPEOHTENEeH H
KOHKYPEHTOB
YMeTh:
VYpoBeHb 1 | Peann3oBbIBaTh OCHOBBI OCYIIECTBICHHUS MapKETHHTOBBIX MCCIICMIOBAHHS PHIHKA YCIIYT, MOTHBAIIUU MOTpeOUTENeit
Y KOHKYPEHTOB
VYpoBeHb 2 | Peann30BbIBaTh MPUHIMIBI OCYIIECTBICHHS MapKETHHIOBBIX UCCIICIOBAHMUS PBIHKA YCIYT, MOTHBALIMA
norpeduresneii 1 KOHKYPEHTOB
VYpoBeHb 3 | Peann3oBhIBaTh CHCTEMY OCYIIECTBICHUSI MApKETHHTOBBIX HMCCIEAOBAHMS PBIHKA YCIYT, MOTHBALMK MOTpeOHTENEH
1 KOHKYPEHTOB
Baagernb:
Vposenb 1 | HaBbikamu, MO3BOJISIOIIUMYI PEATN30BaTh OCHOBBI OCYIIECTBICHHMS MapKETHHTOBBIX UCCIEIOBAHUS PHIHKA YCIYT,
MOTHBALIUH MTOTpEeOUTENEH U KOHKYPEHTOB
VYpoBens 2 | HaBblkamu, [O3BOJISIONIMME PEain30BaTh MPUHIMIIB OCYIIECTBICHUS MapKETHHIOBBIX HUCCIICJOBAHUS PhIHKA
YCIIyT, MOTUBAIIMU OTPEOUTENEH U KOHKYPEHTOB
VYposenb 3 | HaBbikaMu, MO3BOJISIOIIAMA PEaTM30BATh CHCTEMY OCYIIECTBICHHS MapKETHHIOBBIX HCCIICIOBAHUS PHIHKA YCIIVT,
MOTHBALIUH MTOTpEeOUTENEH U KOHKYPEHTOB
OIIK-4.2: Opranu3yet NpoaBHKeHHE H MPOJaKU CEPBHCHOT0 MPOAYKTA, B TOM YHCJe ¢ IIOMOINbIO OHJIAH U MHTEPHET
TEeXHOJIOT Ui
3HaTh:
YpoBeHb 1 | OCHOBBHI OpraHM3aIMU MPOJBIKEHHUS M MPOAAKH CEPBUCHOTO IPOIYKTA, B TOM YHCIIE C TIOMOLIBIO OHJIAHH U




HUHTCPHET TEXHOJIOTUH

YpoOBeHb 2 | IPUHITKITBI OPTAHM3AIINH TIPOJABIKEHUS U MPOJAXKH CEPBUCHOTO MPOIYKTA, B TOM YHUCIIE C MTOMOIIBIO OHJIAHH U
WHTEPHET TEXHOJIOT Ui
VYpoBeHb 3 | crcTeMy OpraHU3anuy IPOABHKEHHS W MPOJAKH CEPBUCHOTO MPOIYKTA, B TOM YHCIIE C TIOMOIIBIO OHIAHH U
WHTEPHET TEeXHOJOT Ui
YMmerth:
VYpoBeHb 1 | Peann3oBbIBaTh OCHOBBI OpPTraHU3AIMU MPOJBHKEHHS U MPOAaXU CEPBHCHOTO MPOJYKTA, B TOM YHCIIE C IOMOIIBIO
OHJIallH U HHTEPHET TEXHOJIOTUH
VYpoBeHb 2 | Peann3oBBIBATH MPHHITKITEI OPTaHU3ANK TIPOABMKEHHS M MPOJAKHA CEPBUCHOTO MPOIAYKTA, B TOM YHCIIE C
MMOMOIIHI0 OHJIAMH U UHTEPHET TEXHOJIOTHI
VYpoeenb 3 | Peann30BbIBaTH CHCTEMY OPraHM3AIMU POBMKCHHSI M MIPOJIAXKH CEPBUCHOTO IPOIYKTa, B TOM YHCIIE C TIOMOIIIBIO
OHJIallH U HHTEPHET TEXHOJIOTUH
Baagers:
Vposenb 1 | HaBbikamu, MO3BOJISIOIIAMI PEATU30BaTh OCHOBBI OPraHU3alNK TPOABMKEHHS M TMPOAAKH CEPBUCHOTO MIPOIYKTa,
B TOM YHCJI€ C TTOMOIIHIO OHJIAH M MHTEPHET TEXHOJIOT Ul
VYpoBens 2 | HaBblKaMu, MO3BOJIIIONIMME PEAM30BATh IPUHIIUIBI OPraHU3aIUK TIPOIBIKEHUS U MPOJaXH CEPBUCHOTO
MPOJIyKTa, B TOM YHCJIE C IOMOIBIO OHJIAI{H M UHTEPHET TEXHOJIOT Ui
VpoBenb 3 | HaBbikamu, MO3BOJISIOIIAMH PEaM30BaTh CHCTEMY OPTaHM3AIMHU MPOIBIDKEHHUS M MPOJAKH CEPBUCHOTO MPOIYKTA,
B TOM YHCJIE C TIOMOIIHIO OHJIAIH U MHTEPHET TEXHOJIOTHI
OIIK-4.3: ®opmupyeT crienuajJu3upoBaHHble KAHAJbI CObITA CEPBUCHBIXIIPOAYKTOB U YCJIYT
3HATh:
VYpoBeHb 1 |oOCHOBBI (HhOpMHPOBAHUS CHELHMATU3UPOBAHHBIX KAHAJOB COBITA CEPBUCHBIX MPOAYKTOB H YCIYT
VYpoBeHb 2 | mpuHIUIBI GOPMUPOBAHUS CIICIHATH3UPOBAHHBIX KAHAIOB COBITA CEPBHCHBIX MPOAYKTOB H YCIIyT
Vporens 3 | cuctemy popMupoBaHUs CIICIHATH3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB M YCIYT
YMmerh:
Vpoeenb 1 | Peann3oBeiBaTh OCHOBBI (HOPMHUPOBAHUS CHECIUATU3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT
VpoBenb 2 | Peann3zoBsiBaTh MPHUHIHUIEI GOPMUPOBAHUS CIICIHATM3UPOBAHHBIX KAHAJIOB COBITA CEPBHCHBIX MPOAYKTOB H YCIYT
Vporenb 3 | PeannsoBsiBaTh cuCTEeMy POPMUPOBAHHUS CIICIIHATU3UPOBAHHBIX KAHAJIOB COBITA CEPBHUCHBIX MPOIYKTOB U YCIYyT
Baagers:
VpoBenb 1 | HaBbikamu, MO3BOJISIONIMMH PEATU30BATH OCHOBBI (DOPMHUPOBAHUS CIICIHATH3UPOBAHHBIX KaHAIOB COBITA
CEepPBUCHBIX IPOIYKTOB U YCIyT
ypOBCHb 2 HaBbIKaMI/I, TIO3BOJIAOIINMHA pea,]'[l/I3OBaTb HpI/IHLU/Il'I])I (bOle/IpOBaHI/Iﬂ CHeL[I/IaJ'II/I?;I/IpOBaHHblx KaHaJIOB C6bITa
CEepPBUCHBIX IPOIYKTOB U YCIyT
Vpoenb 3 | HaBbikamu, MO3BOJSIONIMMH PEATM30BaTh CHCTEMY (DOPMHUPOBAHUS CIIENMATU3MPOBAHHBIX KaHAIOB COBITA

CEPBUCHBIX NPOIYKTOB U YCIIyT

OIIK-5.1: OnpeaensieT, aHAJU3UPYeT, OL[EHNBAET MPOU3BOICTBEHHO-IKOHOMHYECKHE MOKA3aTe/H MPeANPHATHIl cepBHuca

3HaTh:
VYposens 1
IIpouenypy ompezaeneHus NPOU3BOACTBEHHO-DKOHOMHUYECKUX MOKa3aTeNnell mpeAnpusTuil cepeuca
VYposens 2 | IIpouenypy onpeneneHusi, aHaau3a IMIPOU3BOJCTBEHHO-IKOHOMHUYECKUX TOKa3aTeNed NpennpusTuil cepBuca
Yposens 3 | IIpouenypy ompesesieHus, aHaIM3a, OLEHKU MPOU3BOACTBEHHO-3KOHOMHUYECKUX MOKa3aTeseil mpeanpusaTuii
cepBuca
Ymern:
VYpoeenb 1 |Peanu3oBbiBaTh MpoLEAYpPY ONPENENCHUs NPOU3BOJCTBEHHO-3KOHOMUYECKHX IOKa3aTelel NpeanpuaTHi cepBUca
VYpoBeHb 2 | Peann30BbIBaTh NpOLELYPY ONPEASICHHS, aHAIN3a MPOM3BOACTBEHHO-9KOHOMHUYECKUX MOKa3aTeNell MpeanpusThii
cepBuca
Yposens 3 | Peann3oBhIBaTh MPOLEAYPY ONPEICTICHHS, aHAIN3a, OLCHKH NPOM3BOICTBEHHO-YKOHOMUYCCKUX MOKa3aTeneil
MpeANpUATHH cepBUca
Baagernb:
VYposenb 1 | HaBbIkamu, ITO3BOJISIOMIMMH PEATH30BBIBATE MPOLEAYPY ONpPERSICHIS MPON3BOICTBEHHO-9KOHOMHUYECKIX
roKa3aTesiel mpeanpusiTUiA cepBuca
VYpoBens 2 | HaBbIkamH, MO3BOJSIIOIIMMH PEaIM30BBIBATh IPOLIEAYPY ONPEICICHHS, aHaIn3a IPOU3BOACTBEHHO-3KOHOMUYECKUX
nokaszaTesiel IpeJIpUaTuil cepBuca
VYposens 3 | HaBbikamu, MO3BOJISIOMIMME PEaIN30BbIBaTh MPOLEAYPY ONPEACICHHUS, aHAIN3a, OLEHKN MMPOU3BOACTBEHHO-

9KOHOMHUYECKHUX MOKa3aTeNel NpenpusITuii cepBuca

OIIK-5.2: [IpuHuMaeT YKOHOMHUYECKH 000CHOBAHHbIE YNpaBjeHYeCKHe pelieHust

3HaTh:




Yposens 1

OCHOBBI MPUHATUA SKOHOMUYCCKU 000CHOBaHHBIX YHIpaBJICHYCCKUX pemeHHﬁ

YpoBenb 2 | [IpUHIMITBI TPUHATHS YKOHOMUYECKH 0OOCHOBAHHBIX YIPABICHYSCKUX PEIICHUI
VYposenb 3 | CucremMy NpUHSITHS SKOHOMHUYECKH 00OCHOBAaHHBIX YIPABICHUCCKUX PELICHHN
YMmern:
VYpoBenb 1 | Peann3oBbIBaTh OCHOBBI MPHUHATUAT S3KOHOMUYECKH OOOCHOBAHHBIX YIPABICHYCCKUX PELICHUM
VYpoBeHb 2 | Peann3oBbIBaTh MPUHIIUIIBI MPUHITHS SKOHOMHUYECKH O0OCHOBAaHHBIX YIPABICHUECKHUX PELICHHH
VYpoBenb 3 | Peann3oBbIBaTh CUCTEMY MPHHATHS YKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHYSCKUX PEIICHUI
Baapers:
VYposenb 1 | HaBbikaMu, MO3BOJISIIONIMME PEANU30BATh OCHOBBI NMPHHATUAT IKOHOMHYESCKH 0OOCHOBAHHBIX YHPABICHYSCKUX
peueHui
YpoBers 2 | HaBblkamu, MO3BOJISIOIIMME PEAIH30BaTh IMPUHLHUIBI IPHHATHS YKOHOMHYIECKA 0OOCHOBAHHBIX yIPABICHUCCKHX
peueHui
VYposers 3 | HaBblkamu, MO3BOJISIOIIMME PEATM30BaTh CHCTEMY IMPUHSATHS 3KOHOMHUYECKH ODOCHOBAHHBIX YIIPABICHYCCKHX
peueHuit
OIIK-5.3: O6ecnieunBaeT YKOHOMHYECKYIO I((PeKTHBHOCTL CEPBHCHOI 1esITeIbHOCTH MPeANPHSITHS
3HaTth:
VYpoBeHb 1 | ocHOBBI oOecrieueHHs YKOHOMUYECKOH 3(P(HEKTUBHOCTH CEPBUCHOM NESTENbHOCTH MPEIIPUATHS
VYpoBeHb 2 | mpuHIMIIEI 00ECIEYCHUSI IKOHOMUYECKOH 3(PPEKTUBHOCTH CEPBUCHON JACATENLHOCTH MPEIANPHUITUS
YpoBeHb 3 | cucteMy oOecleueHus] SKOHOMUUECKOH 3P HEeKTUBHOCTH CEPBUCHOM AEATEIBHOCTH HPENIPHATHUS
YMeTh:
VpoBenb 1 |Peann3oBeiBaTh OCHOBBI 00ECHEUCHHS YIKOHOMUYECKOH A((PEKTHBHOCTH CEPBUCHOU JAEATEILHOCTH MPEATIPHATHUS
VYpoBeHb 2 | Peann3oBbIBATh MPUHIMIBI OOECTICUECHHsT IKOHOMUYECKOH 3((EKTUBHOCTH CEPBUCHOMN NESITEILHOCTH
MPEIPHUITHS
Vpoens 3 | PeannzoBbiBaTh cucteMy oOecrmedeHus SKOHOMHIECKOH () (EKTHBHOCTH CEPBUCHON AESATEINEHOCTH MPEIPHSTHS
Baaners:
VYposenb 1 | HaBbikamu, TO3BOJISIOMINME PEATH30BaTh OCHOBBI 0OECTICUEHMST SKOHOMUYECKOH d(P(PEKTHBHOCTH CEPBHUCHOMN
JIESATSIILHOCTH MPEIITPHUSITHS
VYpoBens 2 | HaBbikaMu, TO3BOJISIONIAME PEATH30BaTh MPHHIMITEI 00ECTIEIEHHsT SKOHOMHIECKOH 3()(DEKTUBHOCTH CEPBUCHOM
JIeSITEIIbHOCTH MTPE I PHSTHS
VYpoBenb 3 | HaBbikami, TO3BOJISIONINME PEATH30BaTh CHCTEMY 00SCIICUSHHUsST SKOHOMUUYECKOH 3P PEKTHBHOCTH CEPBHUCHOMN

ACATCIIBHOCTU MPEATIPUATUA

OIIK-6.1: OcyuiecTBJisieT MOMCK M MPHUMEHSIET HE00X0AUMYI0 HOPMATHBHO-NPABOBYIO TOKYMEHTAILUIO /)15 1eSITeJIbHOCTH B

u30paHHoii npodeccnonaJbHOI chepe

3narth:
VYposens 1
OCHOBBI OCYIIECTBJICHHS MTOUCKA U TIPUMEHEHHsI HEOOXOJMMOI HOPMATUBHO-TIPABOBOM JOKYMEHTALIUH ISt
JIeATEeTLHOCTH B M30paHHOU MpodeccuoHaIbHON cepe
Yposenb 2 | TIopsiaok OCYIIECTBICHHS MOMCKA U IPUMEHEHHs HEOOX0IMMOI HOPMAaTHBHO-TIPABOBON JTOKYMEHTALUH JUIS
JIeATEeTLHOCTH B M30paHHOU MpodeccuoHaIbHON cdepe
VYposens 3 | [Ipouenypy OCyIIECTBICHHS MOUCKA U IPUMECHCHHUST HEOOXOIMMON HOPMATHBHO-NIPABOBOW JOKYMEHTAIIUH ISt
JIesITEILHOCTH B M30paHHOM podeccnoHanbHou chepe
YMeTh:
VYpoBeHb 1 | Peann3oBbIBaTh JIEMEHTHI OCYIIECTBICHHUS TOMCKA M TPHUMEHEHHs HE0OXOIMMONH HOPMATHBHO-TIPABOBOI
JIOKYMEHTALMU I JesATEIbHOCTH B M30paHHO# npodeccroHaibHOM cdepe
VYpoBeHb 2 | Peann30BbIBaTh MOPSIOK OCYIICCTBICHHS MTOMCKA U MPHUMCHEHHUSI HEOOXOIUMON HOPMAaTHBHO-IIPABOBOI
JIOKYMEHTAIUH JUTsl JesITEIbHOCTH B H30paHHO! poecCHOHaNBHOHN cdhepe
YpoBeHb 3 | Peann3oBhIBATEH MPOIEAYPY OCYIIECTBICHHUS MOMCKA M TPHMEHEHHS HeOOXOMMON HOPMATHBHO-TIPABOBOM
JIOKYMEHTALMHU I JeATEIbHOCTH B M30paHHO# npodeccroHaibHOM chepe
Baagernb:
VYpoeenb 1 | HaBbikamu, MO3BOJISIOIIMMHE PEaTM30BBIBATE JIEMEHTHI OCYLISCTBICHHUS MTOUCKA U MPUMEHEHHUS] HEOOXOIUMOIH
HOPMaTHBHO-TIPAaBOBON TOKYMEHTAIHH JJIsI I TSIILHOCTH B M30paHHO# mpodeccnonansHoOM cdepe
YpoBens 2 | HaBbIkamu, MO3BONISIONIMMH PEATH30BBIBATH TOPSIIOK OCYIIECTBICHHUS IOMCKA M MPUMEHEHHS HE0OX0uMOil
HOPMaTHBHO-TIPAaBOBON TOKYMEHTAIIMH IS AEITEIHHOCTH B H30paHHOH MpodeccnoHanbHo chepe
VYpoBenb 3 | HaBblkamu, MO3BOJSIFOMIMME PEATM30BBIBATE IIPOIIEAYPY OCYLICCTBICHHUS TIOMCKA M IMPUMEHECHHS HE00XO0IUMOit

HOPMAaTHBHO-TIPABOBOM JJOKYMEHTAIIMH JUIsl AESTEIHbHOCTH B M30paHHOH npodeccuoHaIbHOi chepe

OIIK-6.2: Cobaronaet 3akoHonaTe bcTBO Poccuiickoii @enepanuu o NpeaocTaBaeHIH YCIyT




3HaTh:

VYpoBenb 1 | parmenrapHblie 3HaHUS TOJIOXKEHUH 3aKoHonarenbcTBa Poccuiickoit denepaunu o mpenocTaBIeHUu yCayr
YpoBeHb 2 | 00lde, HO He CTPYKTYPHPOBAHHBIC 3HAHMS [OJIOXKEHUI 3aKoHOzaTenscTBa Poccuiickoit denepanuu o
MPEI0CTaBICHUH YCIYT
YpoBeHb 3 | copMupoBaHHas CHCTEMa 3HAHWH IMOJOKEHHUH 3aKOHOAATENbCTBAa Poccuiickoit demepau O MPeaoCTaBICHUH
ycIIyT
YMmern:
VYposenb 1 | Peanu3oBbiBaTh Ha TpakTUKe parMeHTapHBIC 3HAHUS TOJIOKECHUH 3aKOHOIATeNbcTBa Poccuiickolt denepanun o
MPEI0CTABICHUH YCIYT
YpoBens 2 | Peann3oBbIBaTh Ha MpakTHKe OOLINE, HO HE CTPYKTYPHPOBAHHBIC 3HAHHS MOJOKEHUI 3aKOHOAATEIIBCTBA
Poccutickoit ®enepaninn o MpeaIoCTaBICHUN yCIyT
VYpoBenb 3 | Peann3oBbiBaTh Ha NpakTHKE CHOPMHUPOBAHHYIO CUCTEMY 3HAHHI MOJIOXKEHUI 3aKOHOIATENILCTBA POCCHICKOIM
®denepanuu 0 MPeIOCTABICHUH YCIYT
Baaners:
Ypoeerp 1 | HaBblkamu, HO3BOMIOIOMIMME PCANH30BaTh Ha MPAKTHKE (parMEHTAPHBIC 3HAHHS MOJIOKEHUH 3aKOHOIATEIbCTBA
Poccuiickoit denepanuu o npeaocTaBIeHUH yCIyT
VYpoBers 2 | HaBblkamu, IO3BOJIIOIOMIMMA PEATM30BaTh HA MPAKTHKE O0ILINE, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS MOJIOKCHHI
3akoHogaTenbeTBa Poccuiickoit denepanuu o mpegocTaBISHUH yCIIyT
VYposeHb 3 | HaBbikaMH, MO3BOMIOIOIINMH PEaM30BaTh Ha MPAKTHKEe CHOPMHUPOBAHHYIO CUCTEMY 3HAHUH MOJIOKCHHUI
3aKoHOJ1aTesbcTBa Poccuiickoit denepanun o NpegocTaBIeHUN yCIyT
OIIK-6.3: O6ecieunBaeT JOKYMEHTOO0OPOT B COOTBETCTBHH C HOPMATHBHBIMHM TPeOOBAHUSIMHU
3Hath:
VpoBenb 1 | DnemMeHTHI
obecrie4eHus: TOKYMEHTO000pOTa B COOTBETCTBHH C HOPMAaTHBHBIMHU TPEOOBAaHUSAMU
VYposens 2 | IIpouenypy obecrniedeHus: JOKyMEHTOO0OPOTa B COOTBETCTBUM C HOPMAaTHBHBIMH TPEOOBaHUSIMHU
VYposenb 3 | Cucremy obecriedeHUs] JOKYMEHTOOOOpOTa B COOTBETCTBHM C HOPMATUBHBIMHU TPEOOBaHHUSIMU
YMeTh:
VYpoBenb 1 | PeannszoBbiBaTh 311€MEHTHI
obecrieyeHus] TOKyMEHTOO00POTa B COOTBETCTBUM C HOPMATHBHBIMH TPEOOBaHUSIMHU
VYpoBeHs 2 | PeannzoBbiBaTh mpoueaypy odecnedeHust JOKyMEHTO000poTa B COOTBETCTBUH C HOPMATHBHBIMU TPEOOBAHUSAMU
VYpoBenb 3 | PeannzoBeIBaTh cucTeMy oOecrieueHHs] TOKYMEHTOO00pOTa B COOTBETCTBHH C HOPMATHBHBIMU TPEOOBAHUSIMHU
Baapers:
ypOBCHb 1 HaBbIKaMI/I, TMO3BOJIAOIINMHA peain30BaTh JSJIEMCHTHI
obecrie4eHus: TOKYMEHTO000pOTa B COOTBETCTBHUH C HOPMAaTHBHBIMHU TPEOOBAaHUSIMU
VYpoBens 2 | HaBblkamu, MO3BOJSIIOLIMME PEATH30BaTh IPOIEAYPY obecredeHns JOKYMEHTO000pOTa B COOTBETCTBUH C
HOPMaTHUBHBIMH TPEOOBAHHSIMH
VYposenb 3 | HaBbikami, MO3BOJSIONINME PEATH30BaTh CHCTEMY 00ECIEUCHUsST TOKYMEHTO000POTa B COOTBETCTBHHU C
HOPMAaTUBHBIMH TpeGOBaHl/lﬂMl/l
OIIK-7.1: O6ecnieunBaeT c00./1I01eHHe TPeOOBaHU §€30MaCHOT0 00CIYKUBAHUS, OXPAHBI TPY/Aa M TeXHHKH 0€30MACHOCTH
3HaTth:
VYpoBenb 1 | dparmeHTapHble 3HaHHS TpeOOBaHUI 0E30IIACHOTO OOCITY)KUBAaHUS, OXPAaHBI TPyJa H TEXHUKH 0€30MaCHOCTH
YpoBeHb 2 | 00mmimMe, HO He CTPYKTYPHPOBAaHHBIC 3HAHHS B chepe cobmomeHust TpeboBaHuii 0€30IIacCHOTO 00CITyKUBAHUS,
OXpaHbI TPyJla M TEXHUKH 0E€30IMaCHOCTH
Yposens 3 | chopmupoBaHHbIE 3HaHHS B cdepe coOmoaeHus TpeboBaHnii 0€30MacHOro 00CTy)KUBaHIS, OXPaHbI TPYAA H
TEXHUKH 0€30MacCHOCTH
YMmern:
VYpoeenb 1 |cmabo chopmupoBanHble yMeHHsT B chepe coOmoaeHus TpeGoBaHMil 0€30IIacHOT0 0OCTY)KUBAHHS, OXPaHbl TPyIa
Y TEXHHKH 0€30MacHOCTH
YpoBeHb 2 | 9acTUYHO OCBOCHHBIC YMEHUS B chepe cobmoaeHus TpeOoBaHui 0€30MacHoro 00CIyKUBaHUs, OXPAHBI TPyAa H
TEXHHUKHU 0€30MacHOCTH
Yposenp 3 | chopmupoBaHHbIe yMEHHsT B chepe cOOIOACHHS TPeOOBaHUI 6€30MacHOro 00CTy)KMBaHHUs, OXPaHbI TPyAA H
TEXHUKH 0€30MacCHOCTH
Baagernb:
VYpoeeHb 1 |cmabo chopmupoBaHHBIE HABBIKH B chepe COOMIONEHUS TpeOOBaHMI 0€30MacHOr0 0OCITY)KUBaHUS, OXPAHbI TPY/Aa
Y TEXHUKH 0€30MacHOCTH
YpoBeHb 2 | 9acTHYHO OCBOCHHBIC HAaBBIKM B chepe coOmromeHns TpeOoBaHuii 6e30MacHOro 00CIY)KUBAHHUS, OXPAHBI TPyda H

TEXHUKHA 0€30MMaCHOCTH

Yposens 3

C(bOpMPIpOBaHHI)Ie HaBbIKH B C(bepe CO6H}OH€HI/I$I Tpe60BaHHI71 0e30macHOro O6CJ'Iy)I(I/IBaHI/I${, OXpaHbl Tpyda H




TEXHUKH 0€30MMacHOCTH

OIIK-7.2: Cob.1roaeT MoJI0:keHHs] HOPMATHBHO- TPABOBBIX aKTOB, PeryJIMPYIOIINX OXPaHY TPYAa W TEXHHKY

0e3omacHOCTH
3HaTh:
VYpoBeHb 1 | hparmeHTapHbIE 3HAHHS MOJIOKEHHH HOPMATHBHO- ITPABOBBIX aKTOB, PETYIHPYIONIMX OXpPaHy TPYyIa U TEXHUKY
0€e30MacHOCTH
VYpoBeHb 2 | 00lie, HO He CTPYKTYpPUPOBAHHBIE 3HAHUS MMOJOKEHUH HOPMaTHBHO- [IPABOBBIX aKTOB, PETYJIUPYIONIMX OXPaHy
TpyJa W TEXHUKY O€30MacCHOCTH
VYpoBeHb 3 | chopMupOBaHHBIE 3HAHUS MOJIOKEHNH HOPMATHBHO- MPABOBBIX AKTOB, PETYIMPYIONIMX OXPaHy TPyda M TEXHUKY
0€e30MacHOCTH
Ymers:
VYposenb 1 |cnabo chopmupoBaHHbIe YMEHUs B chepe COOIOACHHS MOJI0KEHUH HOPMATUBHO- MPABOBBIX aKTOB,
PETYJIUPYIOIINX OXpaHy TPyJa M TEXHUKY 0€30MacHOCTH
YpoBeHb 2 | 9acTHYHO OCBOCHHBIE YMEHHS B Cepe COONIOMEHNS TMOI0KEHHH HOPMATHBHO- PABOBBIX aKTOB, PETYIIHPYIOIINX
OXpaHy TpyJa W TEeXHHKY 0€30MacHOCTH
VYpoeenb 3 | chopmupoBaHHble YMeHHsST B chepe COOIIIOICHHS MOI0KEHHH HOPMAaTHBHO- [IPABOBBIX aKTOB, PETYJIUPYIONIHX
OXpaHy Tpy/Jla M TEeXHHUKY 0€30MacHOCTH
Baaners:
VYposeHb 1 |cnmabo chopmupoBaHHbIC HABBIKU B cepe COOTIOICHUS TTONOKESHUH HOPMATHBHO- MPABOBBIX aKTOB,
PETYJNHPYIONIUX OXpaHy TpyJa U TEXHUKY 0€30MaCHOCTH
VYpoBeHb 2 | 9acTHYHO OCBOEHHBIE HABBIKKM B C(hepe COOIIOAEHHS MMOJOKEHHH HOPMATHBHO- MPABOBBIX aKTOB, PETYITHPYIOMIHX
OXpaHy Tpy/Jla M TEXHHUKY 0€30MacHOCTH
YpoBeHb 3 | chopMHUpOBaHHBIC HABBIKH B chepe COOMIONCHHUS MONOKEHNI HOPMATHBHO- MPABOBBIX aKTOB, PETYIHUPYIOLUINX

OXpaHy TpyJa M TeXHUKY 0e30MacHOCTH

B pe3yabTaTe 0OCBOCHUA NUCHUIIJIMHBI oﬁyqamlunﬁCﬂ JOJIKCH

3.1|3uarTn:

3.1.1 | s5KoHOMHYECKHE CIOCOOBI OIIeHKH 3()(HEKTUBHOCTH PE3yIbTATOB ASSATENFHOCTH B CEPBHCHBIX KOMIIAHMI; IpaBmiIa

JITIOBOTO OOIIEHHMS; TIpaBHiIa B3aUMOJEHCTBHS C KOJUIEKTUBOM; IIpaBUiIa J€JI0BOM MEePeNnucKy; MpaBuila OpraHu3alum
JeATeIbHOCTH B UHIYCTPUU CEPBUCA; OCHOBHbIE TpeOOBaHUS MH(POPMALMOHHON 0€30MacHOCTH; OOLIEeNpaBOBbIe 3HAHUS B
pa3nUYHbIX cdepax AeATeIbHOCTH, B TOM YUCIIE C Y4€TOM COLUAIbHOM MONIUTUKU IOCYAapCTBa,MEXIyHAPOJHOIO U
POCCHICKOTO TpaBa; OCHOBHBIC KATETOPUH, SJIEMEHTHI U MPUHIUIBLI OPraHUu3alud paboThl CEPBUCHON (GUPMBI; CIIOCOObBI
(hopMUpOBaHUSI CTPATErHH CEPBUCHOTO MPEAIPHUATH; COBPEMEHHBIE TEXHOJIOTHH IPUMEHsIeMbIe B cdepe cepBrca;
OCHOBHBIE KaTeTOPUH, JIEMEHTAMH U NMPUHIUIIAMHA CaMOOPraHN3allii, CAMOPA3BUTHS; CTAHJAPTHBIC 3a/1a41
npodeccrnoHaNbHON NeITeTbHOCTH Ha OCHOBE MH(H)OPMAIIMOHHON U Onbimorpadguieckoil KyabTyphl ¢ IPUMEHEHHEM
“H(}OPMaMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHI U C Y4€TOM OCHOBHBIX TpeOOBaHNH HH(POPMAITHOHHOM
6€30MacHOCTH, OCHOBBI UCCIIEJOBAHUN COLIMATBHO-TICUXO0JIOTHYECKUX 0COOEHHOCTEH IOTPeOUTENIS ¢ yUeTOM
HallMOHAJIBHO-PETUOHATIBHBIX U JAeMorpaduueckux (akTopoB HAyYHO-TEXHHUYECKYI0O HH(POPMAIUIO, OT€UECTBEHHOTO U
3apy0eKHOI0 ONBITa B CEPBUCHOMN AEATEIbHOCTH

3.2| YMmeTh:

3.2.1 | npuMeHATh pacueTsl 3QPEKTUBHOCTH Pe3yNbTaTOB JEATENbHOCTH KOMIIAHUH; pelaTh CTaHAAPTHHIC 3a1a4u

npodeccrnoHaNbHON NeITeTbHOCTH Ha OCHOBE MH()OPMAIIMOHHON U OMOIHorpaguyeckoil KyabTyphl ¢ IPUMEHEHHEM
“H(}OPMaMOHHO-KOMMYHHUKAaIIMOHHBIX TEXHOJIOTHIA U C YI€TOM OCHOBHBIX TpeOoBaHUIT HHYOpMaIMOHHON
0€30MacHOCTH; MPUMEHATh KOMMYHHUKAIIMOHHBIE HABBIKH, CIVIAXKHUBATh KOH()IUKTHBIE CUTYallUH, IPOBOJUTH
UCCIIEZI0OBAHUS COLUATBHO-IICUXOIOTMYECKIX 0COOCHHOCTEl MOTPEOHUTEIIs ¢ Y4eTOM HAallMOHATIbHO-PETHOHATIBHBIX U
neMorpaduueckux (GpakTopoB; TOJEPAHTHO BOCIPUHUMATh COLMANIbHBIE, STHUUECKUE, KOH()ECCHOHATbHBIE U KYJIbTYpHbIC
pasIuy4Msl; OPraHU30BBIBATH UCCIIEIOBAHUS COLUAIBLHO-TICUXOJIOTHYECKUX OCOOEHHOCTEH MOTPeOUTENIs C yUeTOM
HaIMOHAJIbHO-PETHOHANIBHBIX M AeMorpaduuecKkux (pakTopoB OpraHU30BaTh CEPBUCHBIN MpOLECC HA MPEeNIpUITHAX;
IIPOBOJUTH BHIOOP PECYPCOB U CPEACTB C y4ETOM TPeOOBaHUI MOTPEOUTENS UCTIONB30BATh PA3JINYHbIE HCTOYHUKU
nHpOpMaLUK 0 00BEKTY CepBHCa; UCIOIb30BaTh OOIENPABOBbIE 3HAHUS B PA3IMYHbIX chepax AEATeIbHOCTH, B TOM
YKCcJIe C Y4ETOM COLMAIbHON MOJUTUKU rOCyJapcTBa, MEXyHapOAHOIO U POCCUICKOrO MpaBa; NPUMEHATb NOIY4YEHHbIE
3HAHUSA B PA3IMYHBIX cepax AesITeIbHOCTH, pa3padbaTbiBaTh U MPUMEHATh HHHOBALMY; HAYYHO -TEXHUYECKOM
nH(OpMaINK, 0TEYECTBEHHOTO U 3apYOEKHOTO OIbITa B CEPBUCHON NEATENLHOCTH; HAYYHO-TEXHUYECKOH MH(pOpMaLuH,
OTEYECTBEHHOTO U 3apYOEKHOTO OIbITa B CEPBUCHOM JEATENILHOCTH; BHEPATh COBPEMEHHBIE CEPBHCHBIE TEXHOJOTHH B
MPOLIECC MPETOCTABICHHS YCIyT; IPUMEHSTH 3BaHUS M MPUHIUIIAMY CaMOOPTaHU3allK, CAMOPA3BUTHS Ha MIPAKTUKE.

3.3 | Baaaern:




3.31

criocobamu pacyera 3pGEKTUBHOCTHU AEATEILHOCTH Pe3yJIbTaTOB CEPBUCHBIX MPENNPUATHIA; HABBIKAMU PELICHUS
CTaHJApTHHIX 33/1a4 NPOPECCHOHAILHON EATEIbHOCTH Ha OCHOBE MH(OpMAMOHHONW M OubInorpaduueckoil KyJbTypsl ¢
IIPUMEHEHNEM MH(POPMAIMOHHO-KOMMYHHKAIMOHHBIX TEXHOJOTHH M C Y4ETOM OCHOBHBIX TpeOOBaHMH MHGOPMAIMOHHOM
0€30MacHOCTH; HaBBIKAMH MEXJINYHOCTHBIX U IE€JIOBBIX KOMMYHHKAIIHI; TPaBIIaMU OPTaHU3alNH AESITEILHOCTH B
HMHIYCTPHH CEPBHCA; OCHOBHBIMH KAaTETOPHUSAMHM, YJIEMEHTaMH M NPUHIHUIIAMU OPTaHU3AIN PaOOTHl CEPBUCHOM (UPMEL;
3HaHUSIMU B Pa3iIMyHbIX cepax NesTeNbHOCTH, NpaBUIaMK pa3paboTKH M MPUMEHEHHs] HHHOBAIM; 0OLIepaBOBBIMU
3HaHUSIMHU B Pa3JIMYHBIX c(hepax NeAaTeIbHOCTH, B TOM YUCJE C YYETOM COLMAIbHON MOJUTHKH rOCY1apCcTBa,
MEKyHAPOJHOT'O U POCCHICKOTO IpaBa; HaBBIKAMH HCCJIEIOBAHUN COIMAIBHO-TICUX0JIOTHYECKUX 0COOEHHOCTEH
oTpeOUTENsE C Y4eTOM HAallMOHAIBbHO-PETHOHAIBHBIX U JeMorpaduiyeckux (pakTopoB; MPEACTaBICHUSIMUA O COBPEMEHHBIX
TEXHOJIOTHSX IPUMEHIEMBIX B cepe cepBrca; HABBIKAMH BHEJAPEHUSI COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHI B IPOIIECC
MIPEAOCTaBIICHUs] YCIIYT; 3BaHUS M IPUHLUIIAMHY CaMOOPTraHU3alii, CAMOPa3BUTHS.

4. CTPYKTYPA U COJAEPKAHUE JTUCIIUIIJIMHBI (MOAYJIS)

Kon

3aHATUSA 3aHATHUS/ Kypc IHHU NOAT.

HaumeHoBaHue pa3iaesioB H TeM /BHI Cemectp/ | Yacos | Komneren- | Jluteparypa | Ipakr. | [Ipumeyanne

Paznen 1. Pazmen 1.
1.[MoaroTOBUTEILHBII dTAI,
NPOBOAMMBIN /ISl 00y4aroIerocs
npenoiaBaTeJIaMu

11

YcraHoBoYHAs JEKIUs (LIEH, 3aa4H, 1 2 VYK-3.1 VK- JI1.1J11.2 2
cpoku npaktuku) /Cp/ 2.1VK-11 JI1.3712.1
VK-1.4 JI2.2J13.1
OIIK-1.1 2132

OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIlK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3




1.2

WHCTPYKTaX MO TEXHUKE
6ezonacHoctu /Cp/

YK-3.1 VK-
2.1VYK-11
YK-1.4
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

1.3

TlonydeHre UHIUBUAYATBHOTO 3aaHus,
COZICp)KaHUsI M TUIAHUPYEMOTO pe3yJibTara
NPaKTHKH, pa3paboTKa KaJeHJapHOTO
IJIaHa MpoX ok acHus npaktuku /Cp/

VK-3.1 VK-
2.1VK-1.1
VK-1.4
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIlK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

Pa3pnen 2. IloaroroBka ordera mno
Pe3yJIbTaTM NMPOXO:KAEHUS NMPAKTHKH




2.1

Bsenenue (Llenp, 3a1aun npakTUKy,
MECTO IPOBEJICHUS NIPAKTHKH,
uHpOpMaIoHHas 6a3a HCCie0BaHus,
npuemMsl 1 Metoel. CTpyKTypa
otuera) /Cp/

20

YK-3.1 VK-
2.1VYK-11
YK-1.4
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

20

2.2

Oco0eHHOCTH OCYIIECTBICHUS
TEXHOJIOTHYECKUX IIPOLIECCOB B cepe
cepBucHO# nesrenbHoctu /Cp/

30

VK-3.1 VK-
2.1VK-1.1
VK-1.4
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIlK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

30




2.3

Pa3paboTrka pexoMeHganuil no
COBEPLICHCTBOBAHUIO U BHEIPEHUIO
TEXHOJIOTMUECKUX NIPOLIECCOB
MPEeJOCTaBICHUs CepBUCHBIX yeiyr /Cp/

20

YK-3.1 VK-
2.1VYK-11
YK-1.4
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

24

MeTomu4ecKkre acreKThl OIEHKU
3(pPeKTUBHOCTH TEXHOJIOTHUECKUX
MPOIIeCCOB npenocTaBieHus ycuyr /Cp/

20,8

VK-3.1 VK-
2.1VK-1.1
VK-1.4
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIlK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

JI1.1J11.2

JI1.3J12.1

J12.2J13.1
01092

40




2.5 3akmouenue. Odopmienue 3agera /Cp/ 1 8 YK-3.1VK-| JI1.1J11.2
2.1VYK-11 JI1.3J12.1
YK-1.4 J12.2713.1
OIIK-1.1 31022
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

2.6 ITonBeneHUEe UTOTOB MPAKTUKU. 3aluTa 1 1,2 VK-3.1 VK- JI1.1 JI1.2
oryetoB /UKP/ 2.1 VK-1.1 JI11.3J12.1
VK-1.4 JI2.2J13.1
OIIK-1.1 2122

OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

5. ®OHJI OHEHOYHBIX CPEJCTB

5.1. KOHTpO.]'lBHBle BOIPOCHI U 3alaHUA

Bompocs! k 3amure:

1. Mcropuueckoe pa3BUTUE CEPBUCHOH AEATEIBHOCTH M OCOOCHHOCTU €€ CTAHOBJIEHHS B COBPEMEHHOM MHpE.
2. CepBucHas IEATENBHOCTh U ITOTPEOHOCTH YETOBEKA.

3. adopMannoHHEI cepBHUC: MPOOIEMBI U TIEPCIIEKTUBEI PAa3BHTHS.

4. OcoOEHHOCTH pa3BUTHUsI CEPBUCHOI AesTenbHOCTH B Poccuu: UCTOpHS U COBPEMEHHOCTb.
5. Buasl cepBUCHOHN NEATEIHHOCTH.

6. IndopManmoHHbIil cepBuc U VIHTEpHET-9KOHOMHKA.

7. I'mobanbHble MHOOPMAIIMOHHEIE CETH M CEPBUCHAS JEATENbHOCTb.

8. IIpo6meMBbl epexoHOTO MepHoia OT HHAYCTPHAIBHOTO K HH(QOPMAIHOHHOMY OOIIECTBY.
9. OcobeHHOCTH TICHXOJIOTHH YIPABICHUS B CEPBUCHOM JESATEIBHOCTH.

10. TIpoGnems! pa3BuTHs Cepsl YCIYT: TEOPHS U IPAKTHKA.




11.KoopauHanuus JIesTelbHOCTU NOAPa3AeIeHUN CEPBUCHOIO MPEANPUITUS CEPBUCA.
12.CranpapTu3anys pa3IudyHbIX BUJOB yCIYT.

13.MexayHapoHasi CTaHJapTU3aLUs yCIyT.

14.Pa3paboTka cTaHIapTOB OOCTYKUBAHUS.

15.Pacmmpenne npucyTCTBHS Ha OCBOSHHBIX PHIHKAX.

16.Ctpaterust pa3BUTHS YCIYT Ha MPEINPUATHSIX CEPBHCA.

17.Ctparerus pa3BUTHs HOBBIX PBIHKOB B cepe yciyr

18.Crparerus nuepcudukanuu B cepe cepBuca

19.CermenTannonHas cTpaTerus B cdepe cepBuca

20.Crparerus GoxycHUpOBKU Ha U3JIEpKKax B cepe cepBuca

21.Mero/b! OlIeHKH 3QPEKTUBHOCTH CEPBUCHON CTPATETHU.

22.JlosumbHOCTD MOTpeOUTENEH KaK IOKa3aTellb YCHEIHOW CTPaTeruyu CEPBUCHOTO NPENPUITHS.

5.2. TeMbl NUCbMEHHBIX PadoT

He npenycmorpeno

5.3. ®oH OLIEHOYHBIX CPENICTB

Komruiekr OLCHOYHBIX MATCPHUAJIOB 110 JUCHUINIMHE IIpUIaracTcs

5.4, Hepe‘leHb BU/I0B OLICHOYHBIX CPEACTB

Koncrnekr HeKHHﬁ, MPaKTUICCKUEC 3alaHUsl, KOMIIJICKT SaZ[aHI/Iﬁ JUIsL IPOBEPKU 3HAHUI

6. YYAEBHO-METOJUYECKOE U THO®OPMAIIMOHHOE OBECHEYEHUE JUCHUIIJIMHBI (MOAYJIS)

6.1. PexoMeHayeMas JiMTepaTypa

6.1.1. OcHoBHas 1MTepaTypa

ABTOpBI, COCTaBUTEIN 3arnaBue W3zparenscTBO, rof Anpec
J1.1 |AT'TY, Kad. CepBHUCHAs JIOTUCTHKA: METOA. YKa3aHUS Pocros w//1.: UL https://ntb.
"CTulI™; coct. T.I. Ar'TY, 2018 donstu.ru/
3aifHyTHHA content/se
rvisnaya-
logistika-
metod-
ukazaniya
JI1.2 | Pynenko JI. JI. CepBHCHas JIeATEIbHOCTD: YueOHOe mocobue MockBa: Jlamkos http://ww
u K, Aii ITu Op w.iprbook
Menua, 2018 shop.ru/75
199.html
JI1.3 | Ceupunenko FO.IL., CepBHCHAas JIeATEIbHOCTD: YueOHOe mocobue Mocksa: OO0 http://znan
Xwmernes B.B. "Hayu4Ho- ium.com/c
W31aTENbCKHIN atalog/doc
uentp MH®PA- ument?
M", 2019 id=33595
2
6.1.2. JlonoJiHUTEIbHASI JJUTEPATYPA
ABTOpBI, COCTaBUTEIN 3arnaBue WzparenscTBoO, rof Anpec
JI2.1 | Beneaunckwuii B.I'. CepBHCHas EATEIBHOCTh: YUeOHUK M.: Knopyc, 2013
JI2.2 | PomanoBuu JK.A. CepBuCHas JEATEIILHOCTD: Y 4eOHUK M.: lamikos u K,
2015
6.1.3. MeTtoanueckue pa3padboTku
ABTOpBI, COCTaBUTENHN 3arnaBue WznarenbcTBO, rof Anpec
JI3.1 | AI'TY; coct. A.T. PykoBoacTBoO 15 mpenogaBaTesieil o Opranu3aluuu U Pocros w/]1.: 11T https://ntb.
CanoxHHUKOBa IJTAHUPOBAHUIO PA3JIMYHBIX BUJOB 3aHATUN U CAMOCTOSATEIBHON Ar'TY, 2018 donstu.ru/
pabotsl oOy4varomuxcs B JIOHCKOM rocy1apCTBEHHOM content/ru
TEXHUYECKOM YHHBEPCUTETE: METO/I. yKa3aHHs kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTn "WHTepHeT"
D1 | Pynenxo JI. JI.CepBucHas nesTenbHOCTE: YdueOHoe mocobune. Mocksa: Jlamkos u K, Ait ITu Op Menua, 2018



http://ww/
http://znan/
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Csupunenko FO.I1., Xmenes B.B. CepBucnas nestenbHocTh: YuebHoe nocodoue. Mocksa: OOO "Hay4Ho- u3narensckuit
nenrp MHOPA-M", 2017

6.3.1 [lepeyeHb MPOrpaMMHOIO obecnedeHns

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Ilepeyens HHGPOPMAMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1| Undopmanmonnast cnpaBounasi cuctrema Koncynsrantllimtoc.CraBpononbckuii kpaii // Pexum
nocrtyma:http://www.consultant.ru
7. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHHUE JUCIMIIJIMHBI (MOIY JIsT)

7.1|K-208

7.2 | YueOHast ayAuTOpUs AJIsl IPOBEACHHS 3aHATHH JEKIMOHHOTO THIIA, 3aHATHI CEMUHAPCKOTO THIIA, IPYIIOBBIX U
VMHIUBUIYAITBHBIX KOHCYJIbTAUN, TEKYIIETO KOHTPOJIS U MPOMEXYTOYHO aTTeCTaluu

7.3 | (CrienmanusupoBaHHast MeOeNIb; TEXHUUECKUE CPEJICTBA JUTS IPEACTABICHUS YIeOHOH HH(POPMAIHH, KOMITBIOTEpHAS
TEXHHUKa, B TOM uncie: HoyToyk ASUS X53U;, nemonctpannonnsiit 5kpan PROJECTA; Habopbl 1eMOHCTPAIMOHHOTO
000pyI0BaHMSI M YUeOHO-HATIISIIHBIX TTOCOOMIN)

7.4|B-202

7.5 | TTomemenne aJst CaMOCTOSTENBEHOM PabdOThI, KYpCOBOTO NMPOEKTUPOBAHHS (BBHITOIHEHHSI KYPCOBBIX PadoT), TPYIIIOBEIX U
MHINBUIYATBHBIX KOHCYIIbTAIHHA

7.6 | (cienanu3upoBaHHas MeOelb;

7.7 | TeXHMYECKHE CPENICTBA JUTSI TIPEICTaBICHUS Y4eOHOH HHpOpMAIHK, KOMITBIOTEpPHAs TeXHHKA, B TOM uucie: IBM-
COBMECTHUMBIE KOMITbIoTepsl — 10 IIT., JIOKaJdbHAash BEIYUCIUTENIBHAS CETh, BEIXOJ B INI0OAIBHYI0 KOMIIBIOTEPHYIO CETh
Internet)

7.8

8. METOAUYECKHME YKA3AHMUS /151 OBYYAIOIIUXCS ITO OCBOEHUIO JMCHUIIVIMHBI (MOY JIST)

Metoanueckue yKa3zaHHs COJEpPIKAT CBEACHUS O MOPSAKES OpraHU3alMy MpakTHKu B BY3e, pa3bsacHAIOT mporece MpoXOoxKICHHS
00yJarOIUMHUCS PAKTUKH, PEKOMEHAAINH II0 ITOIr0TOBKE, O(OPMIICHHIO M 3aLIUTEe OTYETA IO NMPAKTHUKE, a TAKKe KPUTEPHU
OIICHMBAHMSI 3aIIUTHI OTYETA IO IpaKTHUKe. MeTonnueckue yka3aHus PeCTaBICHBI B JIOKAJIBHON CETH HHCTUTYTA



http://www.consultant.ru/

MUHMCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHUS POCCUNCKOU ®EEPALIN

OEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATEJIbBHOE
YYPEKJIEHUE BBICHIEI'O OBPA3OBAHUSA
«1OHCKOM T'OCYJAPCTBEHHBIV TEXHUYECKWI YHUBEPCUTET»
Texnonornyeckuii MHCTUTYT cepBuca (puaman) AI'TY B r. CTtaBponoJe

(TUC (punuan) AI'TY B r.CraBponoJie)

VYTBEPXIAIO
HupexTop

E.A. Ipoda

2023 r.

YUYEBHAS IIPAKTUKA
I/ICCJ'IeIlOBaTeJII)CKaH IIPpaAaKTHKA
paboyas nporpaMma JUCHMUILUIMHBI (MOTYJIs)

3akperiena 3a kapeapoi CepBuc

YueOHblii 1aH 4303012-23-1TUC.plx
o Hanpaeienuto nmoarotoeku 43.03.01 Cepsuc npoduis "CepBHC Ha IPEITPHUATUAX
nuTtaHus"

KBanuduxanus O0akajaBp

®dopma oOyueHms ouyHas

OOmmast TpyJ0eMKOCTh 33ET

YacoB 1o yueOHOMY ILTaHy 108 Bue1 KOHTpOJIS Ha Kypcax:
B TOM YHCIIE: 3a4eTHI C OIICHKOU 2

ayJIUTOPHBIE 3aHATUA 0

caMoCTOsTeNIbHAs paboTa 106,8

Pacnpeueneﬂne YaCo0B JMCHHUILIMHBI IO KypcaM

Kypc 2
— Hroro
Bup 3ansatuii i PII
Wnas xoHTaKTHAS 1,2 1,2 1,2 1,2
pabota
B ToMm uncie B 107 107 107 107
dhopme
MPAKT.IOATOTOBKH
Cawm. paboTta 106,8 | 106,8 | 106,8 | 106,8
HUroro 108 108 108 108




[Iporpammy cocraBuii(u):

x.9.H., HJoyenm, U. I1. Makeenko

Peuenszent(nl):

3am.oupexmopa OOO Opuenmy , I'J]. [lonosa

Jupexmop OO0 «MC-K» , O.B.Copoxuna

Pabouas mporpamMmMa JUCIHMILUTAHBL

HccaenoBaTtesbcKasi IPaKTHKA

paspaborana B cootBeTcTBUH ¢ PI'OC:

DeepanbHbIil TOCYAAPCTBEHHBIH 00pa30BaTENbHbIA CTAHIAPT BBICIIETO 00pa30BaHuUs - OakaaaBpHaT IO HAMPABICHUIO MOATOTOBKH
43.03.01 Cepsuc (npuka3 Munobpuayku Poccuun ot 08.06.2017 1. Ne 514)

COCTaBIIeHAa HA OCHOBAaHMH y4eOHOTO IUIaHA:
o Harpasnenuto nmoarotoBku 43.03.01 Cepsuc npoduis "CepBUC HA MPEANPUITUAX TTUTAHHUS"

YTBEpXkKACHHOTO YYEHBIM coBeTOM By3a oT 19.04.2023 nmpoTtokosn Ne 10.

PaGouas mporpamma oo0peHa Ha 3acefaHun Kadeapsl
Cepsuc

IIporokoin ot 25.04.2023 Ne 8
Cpoxk naeiictBust nporpammsr: 2023-2028 yu.r.
3aB. kadenpoii a.3.H., goueHt Jlazapesa H.B.

3aBenyromuil BeITycKaronel kadeapoit
2023r.



Buzuposanue PII/] n/1s1 McnoJiHeHHsI B 04epeIHOM Y4eOHOM roay

3aBeayroui BeITycKaromei kadeapoi
202__ 1.

Pabouas mporpamma nepecMoTpeHa, o0cyxieHa u 0100peHa st
ucnionHenuss B 202 -202  yyeOHOM TOJy Ha 3acelaHUM
kadeapsl

ITpoTokoi ot 202___r. Ne
3aB. kadenpoii

Buzuposanue PIIJ] 115 ucnosiHeHus1 B ouepeTHOM YUEOHOM roay

3aBeayromuil BeITycKaronel kadenpoi
202__ .

PaGouas mporpaMma mnepecMoTpeHa, o0cyxaeHa u 0100peHa st
ucrionHenus B 202 -202_ y4eOHOM TroAy Ha 3acelaHUU
KageIpsl

IIporokomn ot 202__ 1. Ne
3aB. kadenpoii

Buzuposanue PIIJ] 11 ucnosiHeHus1 B o4epeHOM YUeOHOM roay

3aBeayroIIui BBITyCcKaromei kadeapoi
202__r.

PaGouas mporpaMma mnepecMoTpeHa, o0cyxaeHa u 0100peHa st
ucrionHenus B 202 -202_ y4eOHOM Trojy Ha 3acelaHUU
kadeapsl

TIpoTtokoi oT 202___ 1. Ne
3aB. kadeapoii

Buzupoanue PIIJ] 11 ucnosineHus1 B o4epeTHOM YUEOHOM TOay

3aBeayroliuii BeITycKaromei kadeapoi
202__T.

PaGouast mporpamma mepecMoTpeHa, o0cyXeHa U 0J00peHa s
ucrionHenus B 202 -202_ y4eOHOM Tromy Ha 3acelaHUU
Kagenpsl

IIporokon ot 202 1. Ne
3aB. kadenpoii



1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 [ Lenb npaxruku "HccnenoBarenbekas NPakTUKa" - 3aKpeIUICHUE U YriIyOJIeHUe MOJIyYeHHbIX TEOPETHUECKUX 3HAaHUU U
MPAKTUYECKUX YMEHUH U HABBIKOB 1O (hOpMHUpOBaHUIO NpodeccrnoHanbHbIX kKoMmnereHund YK-6, VK-4, TTIK-5.

1.2 | 3agaun HUP:

1.3 1) IMPOBECTHU HUCCICAOBAHUA CONUAJIBHO-TIICUXOJIOTHICCKUX 0COOEHHOCTEH HOTpe6I/ITeJ'I$[ Ha TPCANpUATUU C YYETOM
HallMOHAJIbHO-PETHNOHAJIbHBIX U ,I[eMOFpaq)I/I'-IeCKI/IX (baKTOpOB;

1.4|2) cobparh 1 MpoaHAIN3UPOBATh HEOOXOAUMYIO HAayYHO-TEXHUUECKYIO HH()OPMALHIO, OTEYECTBEHHOTO U 3apyOeKHOTO
OIIBITAa B CEPBHUCHOI I€ATENBHOCTH I HAIIUCAHUS KyPCOBOIl U IUIITIOMHOM padoThl;

1.5 3) cobparp MaTepuai s BBIIOJHCHHS HHHOBAIIMOHHBIX MPOEKTOB B chepe cepBrca U(HIIN) TypH3Ma;

1.6 4) IMOATOTOBKAa MaTe€puajia Jisl HallMCaHus Hay4YHbIX CTaTeﬁ;

1.7 5) IMPOBECTH aHAJIN3 HEAOCTATKOB U paspa60TKa PEKOMCHAAIUU 110 YyIIYYIICHUIO CEpBUCA U (I/IJ'II/I) Typu3mMa B PETHOHE;

18 6) @OpMHpOBaHI/Ie CIIOCOOHOCTH YOpaBJIsiTb CBOMM BPEMCEHEM, BBICTpAaUBATh U PCAJIU30BbIBATH TPACKTOPHIO CaMOpPa3BUTHA
Ha OCHOBC MMPUHIIUIIOB O6pa30BaHI/I$I B TCUYCHHUE BCEH JKHU3HU,

1.9| 7)bopmupoBaHue CIIOCOOHOCTH MPOBOJUTH AKCIEPTH3Y U (MJIM) AUATHOCTHKY OOBEKTOB CEpPBUCA B paMKax
HCCIIE0BATEIbCKOM EATEIHOCTH;

1.10 | 8)dopmupoBaHHEe CIOCOOHOCTH CO3JaBaTh U MOAJICPKUBAThH B MOBCEHEBHOW KHU3HU U B PO ECCHOHATBHON
JESATEIFHOCTH Oe30IaCHBIC YCIIOBUS KU3HEACATEIIBHOCTH Ul COXPAHCHHS IIPUPOJHON CPEMbl, 0OSCIeUeHUs YCTOMINBOTO
pasBUTHs O0IIECTBA, B TOM YHCJIEC TP YTPO3€ U BOSHUKHOBEHUH YPE3BHIYAMHBIX CUTYallUi M BOCHHBIX KOH(IINKTOB, B
TOM YHCJIE B PaMKaX HUCCIIEIOBATENbCKOM NEesITeIBHOCTH.

2. MECTO JUCIUIVINHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL: b2.B.01

2.1 | TpeboBaHusl K NpeJBaAPUTE/ILHON NMOArOTOBKe 00y4Yalolerocs:

2.1.1 | PernoHanbHas cTpaTerus pa3sBUTHS CEpPBHCA

2.1.2 | O3HakoMHUTENIbHAS MTPAKTHKA

2.1.3 | CepBucHas 1esTeIbHOCTD

2.1.4 | Beenenue B npogeccuro

2.1.5| Cepsucomnorus

2.2 | IMcuUMNJIMHBI M MPAKTHKH, /IS KOTOPBHIX OCBOEHHE JAHHOI THCHHMIINHBI (MOYJIs1) HEOOXOAMMO KaK
npeaniecTByloIlee:
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2.2.2 | MapkeTuHr B cepBUce

2.2.3 | Opranu3anys ¥ IDTaHUPOBaHUE AEATEIBHOCTH NPEINPHATHI cepBUCa

2.2.4| CepBucHas NpakTHKa

3. KOMOETEHI[HY OBYYAIOLETOCSl, §OPMUPYEMBIE B PE3YJIbTATE OCBOEHHS JUCLIUILIMHBI
(MOJY.JIsT)

YK-6.1: Hcnoab3yeT MHCTPYMEHTHI M MeTOABI YIIPABJIeHUsI BpeMeHeM NMPH BHINOJHEHUN KOHKPETHBIX 32/1a4, MPOEKTOB,
MPU TOCTHKEHUH NMOCTABJIEHHBIX HeJeil

3HATh:

Ypoerb 1 | OCHOBBI HCIIONB30BaHUS MHCTPYMEHTOB M METOJIOB YIIPABJICHUsSI BPEMECHEM IIPH BBITIOJHCHUH KOHKPETHBIX 3a/ad,
IIPOEKTOB, NPH JOCTHKEHUH ITOCTaBICHHBIX LEIEH

YDOBGHB 2 Hpouenypy HCIIOJIb30BAHUA MHCTPYMEHTOB U METOAOB YIIPABJICHUSA BPEMCHEM IIPU BBINIOJTHEHUHN KOHKPETHBIX
3aaa4, MPOCKTOB, IMTPU JOCTUKCHHUHU ITOCTABJICHHBIX LIGJ'[CFI

ypOBeHB 3 CI/ICTeMy HCIIOJIB30BAHUA MHCTPYMEHTOB U METOJAOB YIIPABJICHHUA BPEMCHEM IIPU BBIITOJIHCHHUHW KOHKPETHBLIX 3aJa4,
MMPOCKTOB, IMPHU JOCTHXCHUU IMOCTABJICHHBIX ueneix’l

YMeTh:

YpoBerp 1 | Peann3oBEIBaTE OCHOBBI HCIIOJIb30BAHHS HHCTPYMEHTOB U METOOB YIIPABJICHUS BPEMEHEM IIPU BBIIOIHECHUH
KOHKPETHBIX 3aJia4, IPOEKTOB, NIPU JOCTUKEHUHU ITOCTABJICHHBIX LieJIeH

ypOBGHB 2 PeanuzoBbiBaTh npouenypy MCIOJb30BaHUSA HHCTPYMEHTOB U METOJAOB YIIPABJICHHUA BPEMCHEM IIPU BBIITOJIHCHUU
KOHKPETHBIX 3a/iad, IPOCKTOB, IMPHU JOCTHXXCHHUH ITOCTAaBJICHHBIX ueneﬁ

YpoBeHb 3 | Peann30BBIBaTE CHCTEMY HCIIOIb30BAHHS HHCTPYMEHTOB M MCTOJIOB YIIPABICHUS! BPEMEHEM IIPH BBIMOJIHCHUH
KOHKPETHBIX 33J]a4, IPOEKTOB, NIPU JOCTUKEHUHU ITOCTABJICHHBIX LieJIeH

Baagernb:

ypOBeHB 1 HaBI)IKaMI/I, MO3BOJIAIOIIMMU PE€AJIM30BBIBATE OCHOBBI HCIIOJIB30BAHUA MHCTPYMEHTOB U METOAOB YIIPaBJICHUA
BPEMCHEM IIPU BBINOJIHCHUH KOHKPETHBIX 3a/la4, IPOCKTOB, TP JOCTUKCHUU IMOCTABJICHHBIX ueneﬁ

VYposens 2 | HaBbikamu, MO3BOJISIOIIMMYI PEATU30BBIBATL NPOLEAYPY UCIIOIB30BaHNS HHCTPYMEHTOB M METOIOB YIPaBICHUS




BPEMCHEM IIpH BBINNOJIHCHUUN KOHKPETHBIX 3a/ia4, IMIPOCKTOB, IIPpU JOCTHIKCHHHN ITOCTABJICHHBIX ueneﬁ

Yposens 3

HaBLIKaMI/I, TIO3BOJIAIOIIMMHA PEAIN30BBIBATE CUCTEMY HMCIIOJB30BAHNA MHCTPYMEHTOB U MCTOAOB YIIPABJICHUSA
BPEMCHEM IIPU BBINIOJIHCHHUHU KOHKPETHBIX 3a4a4, MPOCKTOB, IIPU NOCTHIKCHNUHU NOCTABJIICHHBIX neneu

VK-8.4: BoisiBiisieT Ipo0ieMbl, CBSI3aHHbIE ¢ HAPYIIEHUSIMH TEXHHKH 0€30IacCHOCTH Ha padodyeM MecTe; MpeiJiaraet

MEpONPHUSATHS 0 MPeIOTBPAIIEHHIO YPe3BbIYaiHbIX CUTYAIN i

3HaTh:
VYpoBeHb 1 |OCHOBBI BBISBICHHUS MPOOJIEM, CBA3aHHBIX C HAPYIICHUSMH TEXHHKH 0€30MaCHOCTH Ha paboueM MecTe;
MpeI0KEHUI MEpONPUATHI 110 IPEAOTBPALICHUIO YPE3BBIYAHBIX CUTYaIIHiA
YpoBeHb 2 | mporienypy BBISIBICHHUS MPOOIIEM, CBI3aHHBIX C HApPYIICHUSAMH TEXHUKH 0€30MAaCHOCTH Ha pabodueM MecTe;
MPeJI0KeHNH MEPOTIPUATHHI 1O MPEIOTBPAIICHUIO YPE3BEIYalHBIX CUTyallUnH
VYpoBenb 3 | cucremy BhISIBIEHHS POOIIEM, CBSA3aHHBIX C HAPYIICHHSIMH TEXHUKH 0€30MaCHOCTH HA paboyeM MECTE;
MPeJI0KEeHUH MEPOTIPUITHH 0 MPETOTBPAIIEHUIO YPE3BBIUYAWHBIX CUTYALIHI
Ymersn:
VYpoBerp 1 | Peann3oBbIBaTh OCHOBBI BBISBICHHUSI IIPOOIICM, CBSI3aHHBIX C HAPYILICHHSIMH TEXHHUKH O€30IaCHOCTH Ha pabouem
MecTe; IPeJIOKEHUH MEpONPUATHI 110 IPEIOTBPAIICHUIO YPE3BbIYANHBIX CUTYALIUH
VYpoBeHb 2 | Peann30BbIBaTh MPOIEAYPY BBISBICHHS MPOOIIEM, CBA3aHHBIX ¢ HAPYIICHHSIMH TEXHHKU 0€30M1aCHOCTH Ha pabodyeM
MecTe; IPeAIOKEHUI MEpONPUATHI 110 IPEAOTBPALICHUIO YPE3BbIYaiiHBIX CUTY AN
VYpoBeHb 3 | Peann3oBbIBaTh CUCTEMY BBISIBICHUS MPOOJIEM, CBS3aHHBIX C HAPYIICHUSIMH TEXHHKHA 0€30MacHOCTH Ha pabodyeM
MeCTe; IPEAJIOKCHUI MEpONPUATHI 110 IPEIOTBPALICHUIO YPE3BbIYAHBIX CUTYALIUH
Baaners:
VYpoeerb 1 | HaBblkamu, HO3BOJSIIOLIMME PEaTH30BBIBATH OCHOBBI BBIBICHUS MPOOJIEM, CBSI3aHHBIX C HAPYLICHUSIMH TEXHUKH
0e30macHOCTH Ha paboyeM MecTe; MPEUIOKEHUH MEPOIPUATHI 110 MPEJOTBPAIICHUIO YPE3BbIYAHBIX CUTYAIMN
VYpoBeHb 2 | HaBbikaMH, MO3BOJISIONIMMH PEATH30BBIBATh MPOICAYPY BBIABICHHUS MPOOJIEM, CBI3AHHBIX C HAPYIICHUSIMHU
TEXHUKU 0€30MacHOCTH Ha paboyueM MeCTe; NMPEeUIOKEHUH MEpPONIPHUATHI MO MPEeJOTBPAICHUIO Ype3BbIYaiHbIX
CHUTyanuit
VYposers 3 | HaBblkamu, MO3BOISIIOMIMME PEaTH30BBIBATh CHCTEMY BBIBICHHS MPOOJICM, CBSI3aHHBIX C HAPYIICHUSIMH TEXHHKA

Oe3omacHOCTH Ha pabovyeM MecTe; IMPeUIOKESHIH MEPOTIPUATHH MO MPEIOTBPALICHHIO Ype3BBIYaliHbIX CUTYaIlHi

MK-5.1: Ucnoib3yeT OpraHu3aluOHHO- yNPaBJIeHYeCKHe HHHOBAIIMY, CBSI3aHHbIE ¢ HOBBIMH (OpMaMH yIpaBJIeHHS,

BHAAMHU YCJIYT, 6oj1ee d3ppekTUBHBIMU GopMaMHu 00CTy:KUBAHUS

3HaTh:
VYpoBeHb 1 | OCHOBBI HCHOJIB30BaHUS METOJOB TUATHOCTHKU JIJIsl KOHKPETHBIX OOBEKTOB CepBHCa
VYposens 2 | IIpouenypy MCHONB30BaHUS METOAOB JUATHOCTHUKHU JJIsl KOHKPETHBIX 00OBEKTOB CEpBUCA
VYpoBenb 3 | CucreMy UCIIONB30BaHUSI METOJIOB JIUATHOCTUKH JUII KOHKPETHBIX OOBEKTOB CEpBHCa
YMmerh:
VYpoBenb 1 | Peann3oBeiBaTh OCHOBBI HCIOJIB30BaHHS METOJIOB AMATHOCTUKHU ISl KOHKPETHBIX OOBEKTOB CepBHCa
VYpoBenb 2 | PeanuzoBeiBaTh Mponenypy UCHONB30BaHUS METOIOB JHATHOCTUKU JJIsl KOHKPETHBIX 0OBEKTOB CEpBUCA
VYpoBenb 3 | PeannzoBbiBaTh CHCTEMY MCIOJIB30BAHUS METOJOB JUArHOCTHKH Ui KOHKPETHBIX OOBEKTOB CepBUCA
Baaners:
VYposenb 1 | HaBbikamu, MO3BOJSIONIMME PEATH30BaTh OCHOBBI HCIOJIB30BAHUS METOMOB AUATHOCTHUKHU TSI KOHKPETHBIX
00BEKTOB cepBHCa
VYpoBeHb 2 | HaBbikaMu, MO3BOJISIIONIAME PEATH30BaTh MPOIEIYPY HCIONB30BAHIS METOJ0B TUATHOCTHKH JJIsi KOHKPETHBIX
00BEKTOB cepBuUCa
VYposenb 3 | HaBbikaMu, TO3BOJISIONIMME PEANTN30BaTh CHCTEMY HMCIIOJIB30BaHHUSA METOOB IHATHOCTHKH JJIsI KOHKPETHBIX
00BEKTOB cepBHUCa
MK-5.3: IlpuMeHsieT cOBpeMeHHbIe HHHOBAIMOHHbIE TEXHOJIOTHH /I CO31aHUSI KOHKYPEHTOCIOCOOHBIX YCJIyr
3HaTh:
VYpoBeHb 1 | OCHOBBI NPUMEHEHHS METOAUKHU IKCIEPTU3bI OOBEKTOB CEPBUCA
VYpoBeHb 2 | mpouenypy NpUMEHEHHsI METOIMKH SKCIEPTH3bl OOBEKTOB CEpPBHCA
VYpoBeHb 3 | cucTeMy NPUMEHEHHS METOAWKH SKCIEPTU3bI OOBEKTOB CepBHCa
YMmeTh:
VpoBenb 1 | PeannzoBeiBaTh OCHOBBI IPUMEHEHHSI METOAMKU 3KCIEPTU3bI OOBEKTOB CEpPBHCA
VYpoBenb 2 | PeanuzoBbiBaTh Mpoleaypy NPUMEHEHHS METOIMKH SKCIEPTH3bI OOBEKTOB CEpPBHCA
VpoBenb 3 | PeannuszoBbiBaTh CUCTEMY HPUMEHEHUS METOAMKH 3KCIEPTU3bI 00BEKTOB CepBHCA
Baaners:
Vpoeenb 1 | HaBbikamu, MO3BOJISIFONIMME PEATN30BaTh OCHOBBI IPUMEHEHHSI METOAUKU 3KCIIEPTH3bI 00BEKTOB CepBUCA

YpoBeHs 2

HaBI)IKaMI/I, MO3BOJIAIOIMMHA pE€aIn30BaTh MPOLUCAYPY HNPUMCEHCHHUSA METOAUKH 3KCICPTU3BL 00BEKTOB CcepBHCa




Yposens 3

HaBI)IKaMI/I, TO3BOJIAIOIMMHA peain30BaTh CUCTEMY IMNPUMCEHCHHUS METOAUKHU SKCICPTU3BI 00BEKTOB cepBucCa

B pe3yjabTaTe 0OCBOCHHUS AMCUHUIIJIMHBI 06yqalolum°lc51 AOJIZKEH

3.1|3HaTth:
3.1.1 |- HayYyHO-TEeXHUYECKYI0 MH(POPMAIIUIO, OTEYECTBEHHOTO U 3apy0EKHOTO ONbITA B CEPBUCHOM IEATEIBHOCTH;
3.1.2 | - METOIONOTHIO U TEXHOJIOTHIO CEPBUCHOW NIESTENLHOCTH, TUIIOBYIO METOANKY HAYYHOTO HCCIEIOBAHUS U
HHTEJJICKTYaJIbHOTO MTOUCKA;
3.1.3 | - conuanbHO-MCUXO0IOTHYECKAX OCOOCHHOCTH MOTPEOUTENSI CEPBUCHBIX YCIYT C YYETOM Hal[HOHATbHO-PETHOHANBHBIX H
nemorpaduueckux GpakTopos;
3.1.4 | -xaK ympaBJIsITh CBOMM BPEMEHEM, BBICTPAUBATh U PEATN30BBIBATH TPACKTOPHIO CAMOPA3BUTHUS HA OCHOBE MPHHIIUIIOB
00pa3oBaHMsI B TSUCHHE BCEH JKU3HH;
3.1.5( - xak co3maBaTh M MOAJCPKUBATH B IMOBCEHEBHOW KM3HU U B NMPO(ECCHOHATIBHOM JESITEIbHOCTH 0€30MaCHbBIC YCIOBHS
KHU3HENSSTEIFHOCTH JUISl COXPAaHEHHs IPUPOIHON cpenpl, 00ecrieyeHns] YCTOHIMBOTO Pa3BUTHS OOLIECTBA, B TOM UHCIE
IIPH yTPO3€ U BOSHUKHOBEHHUHU YPE3BBIYAWHBIX CUTYAI[U M BOCHHBIX KOH(IHKTOB;
3.1.6 | -xak IPOBOJNTH IKCIIEPTH3Y U (WIIH) JUATHOCTHKY OOBEKTOB CEpBHCA .
3.2| YmeTh:
3.2.1| - mpoOBOAUTH MCCIIETOBAHHS COLMAIBHO-TICHXOIOTHYECKAX OCOOCHHOCTEH MOTPEeOUTENs C y4eTOM HallMOHAJIbHO-
PErHOHANBHBIX U IeMOTrpaduuecKux (GakTopoB;
3.2.2 | - BBINOJNHATH MHHOBAIIMOHHBIE TIPOCKTHI B cepe CepBHUCa;
3.2.3 | - nosip30BaThCcs OCHOBHBIMU MeToJaMu cOopa (HaOMroIeHHe, ONpocC, U3yUCHHEe MaTepHaioB) U 00pabOTKU (IKCIIEPTHBIC
OLICHKH, aHAJIOTHsI, MOACITHPOBAHUE, CTATUCTUYCCKUI, KOPPEISILIMOHHBIN aHAIN3 U JIp.) MaTepHala;
3.2.4| - ynpaBisiTh CBOUM BPEMEHEM, BBICTPAHBATh U PEATH30BBIBATH TPAEKTOPHIO CAMOPA3BUTHS HA OCHOBE MPUHIIUIIOB
00pa3oBaHUs B TEUCHHE BCEH JKU3HH;
3.2.5]|- co3aaBarh 1 NOICPKUBATh B TOBCETHEBHOW KH3HU U B TPOGECCUOHAIBHON eITeIbHOCTH O0e30MacHbIe YCIOBHUS
KHU3HENSSTENILHOCTH JUISl COXPaHEHHs TIPUPOJHON Cpedbl, 00eciedeHHs YCTOMYMBOTO pa3BUTHS OOIIECTBa, B TOM YHCIIE
[IPH yTPO3€ U BOSHUKHOBEHHUU YPE3BBIYAMHBIX CUTYAIUIl 1 BOCHHBIX KOH(IHKTOB;
3.2.6 | - MPOBOAUTH IKCIEPTHU3Y U (WIJIH) JUATHOCTUKY OOBEKTOB CEpBHCA .
3.3 | Bragers:
3.3.1| - HaBbIKaMH OTOOpaA MaTepHalia U BBIOJHEHUS NHHOBAI[HOHHBIX MPOCKTOB B chepe cepBuca U (HIIH) TypU3Ma,;
3.3.2 | - MeToaMH CaMOCTOSTENBEHON paboTOMH CO CrieNUaNbHON JTUTEPaTypOoll 1 HOPMATUBHEIMH UCTOYHUKAMH TIPH TIOMOIIH
“H(}OPMaMOHHO-TEIEKOMMYHHUKAIIHOHHBIX cpencTB (MHTEpHET) U CIPaBOYHBIX NMPABOBBIX CUCTEM.
4. CTPYKTYPA U COAEP)KAHUE JTUCHUIIJIMHBI (MOAY JIST)
Kon HaunmeHoBaHue pa3iesioB H TeM /BUJ Cemectp/ | YacoB | Kommneren- | Jluteparypa | IIpakr. | [Ipumeyanne
3aHATHS 3aHaTHust/ Kype un MOJT.
Pazgen 1.
11 TlonyyeHue nMepBUYHON MPAKTUYECCKOM 2 13 MK-5.3 JI1.1 13
uH(pOpMAaIUK O LENAX, 3a7a4ax 1 JI1.2J12.1
OpraHM3aly Hay4YHOU NesATeIbHOCTH JI12.2
kadenpst, uacturyra /Cp/ JI2.3J13.1
J3.2
2132233
1.2 VriyOneHHOe H3yd4eHUue METOI0B 2 14,8 IIK-5.3 JI1.1 14
Hay4YHOT'O WICCJIeIOBAHUS, JI1.2J12.1
COOTBETCTBYIOIINX MPOGHII0 U30paHHOH J12.2
TeMbl (KypcoBoii paboThI (IIpoeKTa), JI2.3J13.1
BBIITYCKHOH KBann(UKaIMOHHONH paboThI J13.2
U 71p.), TEXHOJIOTUH X IPUMEHEHUS, 012233
crioco0oB coopa, 00paboTKH 1
MHTEpIpeTalMy HayqHOH MHQOpMaLuu U
np. /Cp/
1.3 VYyacTie B Hay4HO-UCCIIEI0BATEILCKON 2 51 IK-5.3 JI1.1 51
pabote kadeapbl, HHCTUTYTA, JI1.2J12.1
OpeanpusTuil nutanus u ap. /Cp/ J12.2
J12.3J13.1
J3.2
D12233




1.4 OdopmiieHne pe3ysbTaToB UCCIIEI0BaHUs 2 28 IIK-5.3 JI1.1 28
(moxroroBka nmyOnuKanuy, 10KIaaa, JI1.2J12.1
BBICTYIUIEHHUS HA KOH(EPEHLUU U J12.2
np.) /Cp/ J12.3]13.1

J3.2
013233
1.5 IToaroroska oruera /MUKP/ 2 1,2 VK-6.1 VK- JI1.1 1
8.4 TIK-5.1 JI1.2J12.1
IK-5.3 2.2
J12.3]13.1
21022

5. ®OHJI OHEHOYHBIX CPEJICTB

5.1. KoHTpoJIbHbIE BONPOCHI H 3aIaHUsI

CozepxaHue TEOPETUIECKOM U MPAKTHUECKOW YacTel HAyYHO-HUCCIIEIOBATENBCKOM PabOThl OMPEACIIETCS B 3aBUCUMOCTH OT €€
TeMbl. B ciyuasix, korjna nu3bpaHHas CTYAEHTOM TeéMa Hay4HO-HCCIIEI0BAaTENbCKOM paboThl UIMEET TEOPETHUECKHHA XapaKTep, aHaJIn3
MIPaKTUKHU HE SBISETCS 0053a-TEIbHBIM.

ConeprkaHre HAyIHO-MCCIIENI0BATENHCKOH PaObOTHl JOJDKHO COOTBETCTBOBATH CIIENYIOIINM OCHOBHBIM TPeOOBaHHSM:

— CaMOCTOSITEIbHOCTh HCCIIE/IOBAHUS;

— HaJIM4ue aHalu3a CIELHaIbHON JIUTepaTyphbl, HOPMATUBHBIX JOKYMEHTOB II0 TEME HCCIIE0BaAHUS;

— CBSI3b NPEIMETa MCCIIEOBAHMS C aKTyaJbHBIMH IPOOJIEMaMH COBPEMEHHOW HayKH, MPAKTHIECKOH CEPBUCHOU NESTENLHOCTHIO
NpEeAIPUATHI;

— HaIM4ue B HAYYHO-HCCIIENIOBATENbCKOW pabdoTe cOOCTBEHHBIX 00OCHOBAHHBIX CYXKICHHH aBTODA;

— JIOTHYHOCTH W3JIOKEHUS COMEepIKaHUs HayIHO-HUCCIEIOBATENHLCKOM PadOTHI, yOeOUTENHHOCTh NIPEICTABICHHOTO B HAYYHO-
HCCIIe0BaTeIbCKOM paboTe MaTepuaa, apryMEHTUPOBAHHOCTb BBIBOIOB U IIPEIOKEHMUI;

— Hay9YHO-TIPAaKTHYECKask 3HAUMMOCTh Hay4HO-HCCIIEOBATEIBECKONH paOOTHI.

5.2. Tembl nUCbMEHHBIX padoT

Wnnusunyansueie Temsl HUAP

1 Buapl uH(GOPMAIIMOHHBIX TEXHOJOTHH.

2 IIpoGneMbl MCIONIB30BaHUA MH(GOPMALMOHHBIX TEXHOJOIUI B CEepBUCE.

3 IIpaBuia cocTaBiIeHUs! ONPOCOB AJISI Pa3MEIIEHUs B JIICKTPOHHOM cpene.

4 DMmmpuYecKuii ¥ TEOPETUIECKNil yPOBHI HAYYHOTO UCCIIEIOBAHUS.

5 Kimaccuguxanust METo10B Hay4YHBIX UCCIEIOBAHUIM.

6 MeToabl SMIUPUUECKOTO UCCIEIOBAHUS: HAOMIOCHNE, ONUCAaHNE, U3MEPEHHS,PKCIICPIMEHT.

7 MeTobl TEOPETUUECKOTO UCCIEAOBAHUS: UIeaNn3alys, TUIIOTUKO-IEyKTUBHBIH MEeTOA. MEeTOI0I0TUs: TEOPETUUECKUN U
MPaKTUIECKUI TTOIXOIBI.

8 Metofp! mOKa3aTeNbCTBA U apTyMECHTAIHH.

9 CHuCTeMHBII TOIX0 B HAYYHBIX MCCIICIOBAHUSX.

10 TBopuecTBO U BPHCTHKA B HAYIHOM MO3HAHHU.

11 IMpu3Haky ¥ METOJbI ONUCAHUS IPOOIEMHON CUTYyaIy, 000CHOBaHUE

aKTyaJIbHOCTU UCCJIEJOBAHHUS.

12 YcranosneHne 00beKTa, MpeaAMeTa, eI U 3a/1a9 UCCIICTOBAHUS.

13 IpuHnuns! BEIOOpa METONOB UCCIEAOBAHNS, KPUTEPUH OLIEHKH METOJIOB.

14 CtpyxTypa mporpaMMbl UCCIIETOBAHUS.

15 IpaBuna GpopMynupoBaHUsS NPOMEKYTOUHBIX U UTOTOBBIX BHIBOJOB B HCCIICIOBAHUU.

16 INpuHIHUIE! GOpMUPOBAHUS NCTOYHHKOBOH 0a3bl MCCIEIOBAHMS, OLEHKA JOCTOBEPHOCTH M AKTYaTbHOCTH MCTOYHHKA.
17 lokyMeHTanbHble HICTOYHHUKH HH(OpManuu.

18 DnexTpoHHBIE (hOpMBI HHYOPMAIOHHEIX PECYPCOB, POCCHICKHE W MEXKITyHAPOIHBIE HNICKTPOHHBIE OMOIHOTEKH.
19 INpaBwmta pabOTHI ¢ HEYaTHBIMA M JJIEKTPOHHBIMHA HCTOYHUKAMH.

20 IlpaBuna HUTHPOBAHUS, POCCUIICKHE U MEXIyHAapOJHbIE HHAEKCH HAYYHOTO IIUTHPOBAHHUS.

5.3. ®oH/ O1LIEHOYHBIX CPEICTB

Kommekt OLICHOYHBIX MAaTE€PHAJIOB MO IMPAKTUKE NpHUIaracrcsa

5.4. TlepeyeHb BH/I0B OLICHOYHBIX CPEICTB

HUtoropas pabora mo okonyanuro HUP( mybnukauus, JOKIaI, TE3UCH BBEICTYIUICHUS Ha KOH(PEPESHIHU U Ip.)

6. YYEBHO-METOANYECKOE 1 NTH®OPMAIIMOHHOE OBECHEYEHHUE JUCIMUIIIMHBI (MOAYJIS)

6.1. Pekomenayemas aureparypa

6.1.1. OcHoBHas JuTepaTypa

ABTOpBI, COCTaBUTENN | 3arnaBue | WznarensctBo, rof | Anpec




ABTOpBI, COCTaBUTENN 3arnaBue W3narensctBo, TOx | Anpec
JI1.1 | Cnecapenko H. A., Meroznonorus Hay4HOTO UCCICIOBAHUS , 2018 https://e.la
Bopxynosa E. H., nbook.co
BopyHosa C. M., m/book/1
Kysnenos C. B., 03146
Aobpamos I1. H.,
Iupoxosa E. O.
JI1.2 |Iemepos, I'. U., MeTon00THsI HayYHOTO HCCIeI0BaHMs: yueOHOoe mocodue Mocksa: Uucturyr | http://ww
Cro6ortunkos, O. H. MHPOBBIX w.iprbook
LUBWIN3AIAMN, shop.ru/77
2017 633.html
6.1.2. JlonoJiHUTEIbHASI JTUTEPATYpPa
ABTODEI, COCTaBUTENN 3arnaBue WsnparensctBo, TOA Anpec
JI2.1 | Xoxewmmo, B. B., A30yKa HayqHO-HCCIIEN0BATEILCKON PabOThI CTyIeHTA: yueOHoe Mockaa: http://ww
Tapacos, K. C., mnocobue Poccuiickuii w.iprbook
[Myxnsako, M. E. YHUBEPCUTET shop.ru/11
Ipyx0bl Haponos, | 552.html
2010
JI2.2 | Hcakoga, A. U. YuebHo-uccenoBarenbckas pabora: yueOHoe mocodue Tomck: Tomckuit http://ww
rocylapcTBeHHbId | W.iprbook
VHHUBEPCUTET shop.ru/72
cucTeM 208.html
yIIpaBICHUS U
PaANOdIEKTPOHUK
u, 2016
J12.3 | Pomuonosa JI. 1., OCHOBBI HAYYHO-HCCIIEIOBATEIbCKON PabOThI (CTYJCHTOB): Kemepogo: https://bib
Cepreesa E. ©. yueOHOe ocobue Kemeposckuit lioclub.ru/
rocynapctBenHnsiii | index.php
YHUBEPCUTET ?
KYJIbTYPBI H page=boo
HCKYCCTB k&id=227
(KemI'VKI1), 2010 895

6.1.3. Metoguueckue pa3padoTku

ABTOpLI, COCTaBUTCIIN

3arnaBue

| W3narenscTBO, TON | Anpec



http://ww/
http://ww/
http://ww/

ABTOpLI, COCTaBUTECIIN

3arnaBue

W3paTenscTBo, roj

Anpec

JI3.

1

AI'TY, Kag. CTuldI™;
coct. JI.LA. Munacsi

MeTtomdeckre peKOMEHIAINH IS CAMOCTOSATEIEHON paboTh
CTYJCHTOB IT0 JUCIHIUIHHE «MeTOIB! HAyYHBIX HCCIICIOBAHUID
JUls 00y4aroIuXcs 110 HallpaBJIeHUIO MOoAroToBkU 43.03.01
Cepauc, npodpuis CoruanbHO-KYJIbTYPHBIH CEPBHC
(kBanudukanus OakaiaBp)

Pocros w//1.: K11
JI'TY, 2018
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AI'TY; coct. AT
CanoXHUKOBa

PykoBoaCTBO AJ1 MpenogaBaTeiei o opraHu3aiuy 1
IUTAHUPOBAHUIO PA3JIMYHBIX BUIOB 3aHATHI U CAMOCTOSITEIBHOM
paboTel oOydaromuxcs B JIOHCKOM rocyJapcTBEHHOM
TEXHUYECKOM YHUBEPCHUTETE: METO/. YKa3aHUs

Pocros w//1.: UL
JI'TY, 2018
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6.2. Ilepeuenb pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIMOHHOI ceTn "HHTepHer"

o1

Xoxemno, B. B. A30yka Hay4HO-HCCIE0BATENLCKON pabOThI CTyAeHTa [ DNeKTPOHHEIH pecype] : yuebHoe mocobue / B.
B. Xoxewmro, K. C. Tapacos, M. E. ITyxiasHko. — DJIeKTpOH. TEKCTOBBIE AaHHble. — M. : Pocculickuii yHUBEepCUTET
Ipyx0b1 Hapogos, 2010. — 108 c.

22

HcakoBa, A. U. YuebHO-nccaenoBarensckas pabora [DaekTpoHHbI pecype] : yuebHoe mocodue / A. U. McakoBa. —
OJNeKTpOH. TeKCTOBbIE NaHHble. — ToMmck : ToMcKuii rocyaapcTBEHHBI YHUBEPCUTET CUCTEM YNPABIIECHUS U
panuosnexktponuku, 2016. — 117 c.

93

Poauonoga, J1.J]. OCHOBBI Hay4HO-HCCIIEIOBATEILCKON paboThl (cTymeHToB) : yuebHoe mocobue / JI.JI. PoguoHosa, E.O.
Cepreesa. - Kemeposo : Kem['YKH, 2010. - 181 c.

6.3.1 [lepeyeHb MPOrpaMMHOro odecreveHust

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 IlepeyeHb HHGPOPMANMOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1

Uudopmanyonnas crpaBoutas cucrema Koucynsrantlliroc.CraBpornonsekuii kpait // Pexum
noctymna:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHHYECKOE OBECHEYEHUE JUCHUIIJIMHBI (MOIY JISA)

7.1

K-208

7.2

Yuebnas AyOIUTOPpUs IJIA MPOBCACHUSA 3aHATUI JICKIIHOHHOTO THIIA, 3aHATHI CEMHUHApPCKOT0 THUIla, I'PYNIIOBBIX U
UHAUBUAYAJIbHBIX KOHcyHLTaHHﬁ, TEKYILICT O KOHTPOJIA 1N HpOMe)KyTO‘IHOﬁ aTTeCTallun



http://www.consultant.ru/

7.3 | (CrienmanusupoBaHHas MeOeNb; TEXHUUECKUE CPECTBA TS IPEACTABICHUS y4eOHOH HH(POPMAIHH, KOMITBIOTEepHAS
TeXHHUKa, B TOM uucie: Hoyroyk ASUS X53U;, nemoncrparnuonnsrii skpan PROJECTA; HabOpE! JeMOHCTPALIIOHHOTO
000pyI0BaHMsI M YUEOHO-HATIISIIHBIX TTOCOOHIN)

7.4|B-202

7.5 | [TomereHne IUIst CAMOCTOSTEIBHON PabOTHI, KypCOBOTO IPOCKTUPOBAHMS (BBITOJHCHUS KYPCOBBIX PaboT), IPYMIIOBEIX U
HHIWBUAYAIBHBIX KOHCYIbTAIHN

7.6 | (cienanu3upoBaHHas MeOerb;

7.7 | TeXHMYECKHE CPEJICTBA JUIsl TIPEICTaBICHUS Y4eOHOH HHPOpMAIK, KOMITBIOTEpPHAs TeXHHKA, B TOM uucie: IBM-

COBMECTUMBIC KOMIIBIOTEPHI — 10 HIT., JJOKaJIbHAas1 BbIYUCIMUTCIIbHAsA CETh, BBIXO B FJ'IO6aJ'II:HyIO KOMIIBIOTEPHYIO CETh
Internet)

8. METOJMYECKHUE YKA3AHUSA IS OBYYAIOIIUXCSA IO OCBOEHUIO JTUCHUIIJIUHBI (MOIYJIST)

MeTOZ[I/I'{eCKI/Ie YKa3aHHus COACPKAT CBECACHHA O MOPSAAKE OpraHU3allu IPAKTUKA B BY3e, Pa3pACHAIOT MPOUECC MPOXOKACHUA
O6y‘{aIOHII/IMI/IC$I IMpaKTUKH, pCKOMCHAAIINU 11O MOATOTOBKE, 0(1)0pMJ'IeHI/IIO U 3alIUTE OTHUCTA MO IIPAKTHUKE, a TAKKE KPUTCPUU
OLICHUBAHMA 3aIIUThI OTYETA 11O ITPAKTUKE. MCTOZ[I/I"ICCKI/IC YKa3aHUs NPCACTaBJICHBI B JIOKQJIbHOM CeTH HHCTUTYTa
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1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 | Llenb cepBUCHOM MPaKTHUKH (J1ajiee IPOU3BOACTBEHHAs PAKTHKA) — (POPMHUPOBAHUE HOBOTO 3HAHMS, pA3BUTHE
CHOCOOHOCTEH M MPAaKTHYECKUX MPOQeCcCHOHANBHBIX YMEHHUH, HAKOIICHHE HaBBIKOB HAy4YHO- HCCIIEA0BATENbCKOM
paboTHI, a Takke 3aKpeIuieHHue, PACIIMPeHne, CUCTeMaTH3alus U 0000IIeHne TEOPETHIECKIX 3HAHUH, NOIYYeHHBIX MPH
W3y4YeHUH TUCHUIUIMH yIeOHOTO IUIaHa, MOATrOTOBKA 00YJaIOIUXCsl K OCO3HAHHOW, yIiTyOJIeHHOH, CaMOCTOSTEIbHOM
paboTe Hay4yHOro XapakTepa B BbIOpaHHOH 00sacTH Npo(ecCuOHAIbHON ESITEIbHOCTH, T.€. 00ECIEUEHUE CBI3H MEXIY
Hay4YHO-TEOPETHYECKOH U MPAKTUYECKON MOArOTOBKON 00YYaIOIUXCs U MOJYyUYESHHSI HMH OTIbITa IPaKTUYECKOM
JesATeIbHOCTH, CO3JaHUN YCIIOBUN st JOPMUPOBAHUS IPAKTUYECKUX KOMITETEHIINHN.

1.2 | 3ajgaun NpaKkTUKH:

1.3 |- yrnyOneHue 3HaHUH MO aHANM3Y BHYTPEHHEH W BHEIIHEH Cpeibl KOMITAaHHH;

1.4 | - npuoGpereHne NpaKTHYECKUX HABBLIKOB 110 cOOpY U 00paboTke MH(OPMAIUU, UCIOIb30BAHUIO COBPEMEHHBIX CPEICTB
00paboTku HHpOpMaLUH;

15]- (bOpMPIpOBaHI/Ie CHOCO6HOCTeﬁ, H606XOZ[I/IMI>IX JJI1 OpraHu3anyy MapKETUHTOBBIX HCCHC}IOB&HHﬁ;

1.6 | - oBageHHe HABBIKAMU IO CTPYKTYPHUPOBAHUIO 33724 M ONPEACIICHUIO CTPATeTHH TOCTIKEHHS OCTaBICHHOMN IeH B
001acTy cepBHCa KUINITHO-KOMMYHaJIbHOU Chepsl;

1.7 | - 3HaKOMCTBO ¢ TEHIEHIMAMH MEXIYHapOJAHOIO U POCCUICKOro phIHKA YCIYT B chepe cepBHca;

1.8 | - npuBUTH HaBBIKK OOOOIIEHUS PE3YJILTATOB aHAIN3a, OLICHKU MEPOIPHUATHH 10 COBEPIICHCTBOBAHHIO OPraHU3aIlNH
npodecCHOHaTBHON AESITENbHOCTH;

1.9 | - komriekcHOe GOpMUPOBaHUE MPOPECCHOHATBHBIX KOMIIETEHIINH;

1.10 | - pa3BuTHe crOCOOHOCTH K 00OOIICHUIO, aHATH3Y, BOCIIPUATHIO HH(OpPMAIIUH, TOCTAHOBKE IEJIM U BBHIOOPY MyTell ee
JOCTIKCHHS,

1.11

- UCIIOJIb30BAHNE METOJIOB HAyYHOT'O IIPOTHO3MPOBAHMSI CIPOCA CEPBUCHBIX YCIYT Ha JOJTOCPOYHBIN MEpuo u
MOHHUTOPHHIA PBIHKA YCIIYT;

1.12]- YMEHHUE HUCIIOJIb30BaTh CHOCO6I>I, CpeACTBa, KpUTCPUU JId peanu3aliun I/IH(i)OpMaLII/IOHHLIX TEXHOJIOTUH B CepBHCHOﬁ

JACATCIIBHOCTH,

2. MECTO JUCHUILVIMHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL: b2.B.02

2.1 | TpeboBaHusl K NpeIBaAPUTE/ILHON NMOArOTOBKe 00y4YaloIerocs:

2.1.1 | O3HakOMHUTENIbHAS TTPAKTHKA

2.1.2 | CepBucHas AESTENBHOCTD

2.1.3 | CepBucosorus

2.2 | JucuMnInHbl M MPAKTHKH, IS KOTOPbIX OCBOEHHE JAHHOW NHCHUIIMHBI (MOAYJIsI) HEOOXOAMMO KaK
npeauecTBynee:

2.2.1 | IIpoexTrpoBaHue yCIyr Ha IPEeIIpPUATHIX CEpBUCA

3. KOMIIETEHIIIM OBYYAIOIIETOCSI, ®OPMUPYEMBIE B PE3YJILTATE OCBOEHHUS JUCIIUTLTAHEI
(MOJY.JIsT)

VYK-6.3: OueHuBaeT TpeGOBaHHUsI PHIHKA TPYAa U NMPeENJIO:KeHUsI 00pa30BaTeIbHBIX YCJAYT /ISl BHICTPAUBAHUS TPAeKTOPHHU
€cO00CTBEHHOT0 MPo¢)ecCHOHATBLHOIO POCTA

3HaTh:
Yposenb 1 | pparmeHTapHbIC 3HAHMS KOHBIOHKTYPBI PBIHK TPyJa ¥ HOPsIKa IOCTPOCHHUS TPACKTOPHHU MPO(ECCHOHATIEHOTO
pocTa
VYpoBeHb 2 | o0mue, HO HE CTPYKTYPHPOBAHHbIC 3HAHUS KOHBIOHKTYPBI PBIHK TPY/a M HOPSIIKA IOCTPOCHHUS TPACKTOPHH
po(hecCUOHaIbHOrO pocTa
YpoBeHb 3 | chopMHUpOBaHHBIC 3HAHHS KOHBIOHKTYPHI PBIHK TPyZa M IOPsIKa IIOCTPOCHHUS TPACKTOPUH MPOPECCHOHAIBHOIO
pocTa
Ymern:
Yposenb 1 | cmabo chopMupoBaHHEIE YMEHHUS BBICTPAMBATH TPAEKTOPHIO MPO(ECCHOAHIBHOTO POCTA C YIETOM TpeOOBaHHIA
PBIHKA
YpoBeHb 2 | 9aCTHYHO OCBOCHHBIE YMEHUS BHICTPAMBATh TPAEKTOPHUIO MPO(ECCHOaHIBLHOTO POCTa C YU€TOM TpeOOBaHMI PHIHKA
VYpoBeHb 3 | chopMHUpOBaHHBIC YMEHUSI BBICTPAMBaTh TPAEKTOPHIO MIPO(GECCHOAHIBLHOTO POCTa C YI€TOM TpeOOBaHMI PhIHKA
Baagernb:
VYpoeerb 1 |cmabo chopMUpOBaHHEIE HABBIKM IOCTPOEHHMS ILIAHA JTHIHOCTHOTO Pa3BUTHUS
YpoBeHb 2 | 9aCTHYHO OCBOCHHBIE HABBIKM ITOCTPOCHHS IUIAHA JIMTHOCTHOTO Pa3BHTHS
VYposens 3 | chopMHpOBAHHEIC HABBIKK IOCTPOCHHS IUIAHA JIMYHOCTHOTO Pa3BHTHS




IK-1.1: IlpuMeHsieT KJIMEHTO-OPHEHTHPOBAHHBIE TEXHOJIOTHH B CEPBUCHO 1esITeIbHOCTH

3HaTh:
VYposenb 1 | OtaenpHble 0COOEHHOCTH PaboYnX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUH 0OBEKTOB CepBHCa IPU BBHIOOPE HITH
pa3paboTKe TEXHOJIOTHYECKUX IIPOLECCOB; TPEOOBAHMSIMHU MPOU3BOACTBEHHON NTUCLIUIUIMHBI, IPABWI MO OXpaHe
TpyZa U MOXapHOH 0€30MacHOCTH MIPH OCYIIECTBICHIH TEXHOJIOTHYECKOTO Mporecca
VYpoBerb 2 | OcHOBHBIE OCOOCHHOCTH pabOYMX IMPOIECCOB, KOHCTPYKTHBHBIX PEIIeHHH O0BEKTOB CEpBHCA IPH BHIOOPE HIIN
pa3paboTKe TEXHOJOTHYECKUX IMPOIIECCOB; TPEOOBAHUSIMHU MPOU3BOJCTBEHHON NTUCIUILIMHBI, TIPABUI MO OXpaHe
TpyJa ¥ MOXapHO# 6€30MaCHOCTH MPH OCYIISCTBICHIH TEXHOJIOTHYECKOT0 Mpoiecca
VYposenb 3 | OcobeHHOCTH paboYHMX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUI 00BEKTOB CEpBHUCA MPH BBHIOOpE WK pa3paboTke
TEXHOJIOTHYECKUX IMIPOLECCOB; TPEOOBAHUAMH MIPOU3BOJICTBEHHON MUCIUIUIMHEI, IPABUII II0 OXpaHe Tpynaa U
HOXapHO# 6e30MaCHOCTH IPU OCYIIECTBICHUH TEXHOJIOIHYECKOTo Iporecca
Ymersn:
VYposenb 1 | Hcmonb30BaTh OTAENbHBIE 0OCOOCHHOCTH PabOUYMX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHHH 0OBEKTOB CepBHCa MPH
BBIOOpE MM Pa3pabOTKe TEXHOJIOTHUECKHX NPOIECCOB; TPEOOBAHUSIMH MPOU3BOJICTBEHHON THMCIMIUIMHEL, MPABHII
10 OXpaHe TPy/1a ¥ OKapHOH 0€30IacHOCTH MIPH OCYIIECTBICHIH TEXHOIOTHYECKOTO ITpoLecca
VYposeHs 2 | Mcronb30Bath OCHOBHBIE OCOOGHHOCTH PabOdYHX MPOLECCOB, KOHCTPYKTUBHBIX PELICHHH OOBEKTOB CepBHCAa IPU
BBIOOpE MM pa3pabOTKe TEXHOJOTHUECKHX MPOIECCOB; TPEOOBAHUSIMHU MPOU3BOJICTBEHHON JHCIMIUIMHEI, MPABIII
10 OXpaHe TPy/la M OXKapHOH 0€30IacHOCTH MPH OCYIIECTBICHIH TEXHOJIOTHIECKOTO ITpoLecca
VYpoenb 3 | Mcmonp30BaTh 0COOEHHOCTH pabOYMX MPOIECCOB, KOHCTPYKTUBHBIX PEIIEHHH 00HEKTOB CEpPBUCA TIPH BHIOOPE HITH
pa3paboTKe TEXHONOTHYECKUX IIPOIIECCOB; TPEOOBAHUSIMHE POU3BOJICTBCHHON TUCIUILTHHBI, IPABUII IT0 OXpaHe
TpyJAa 1 HOXapHOI 6€30MaCHOCTH IPH OCYIIECTBICHHH TEXHOJIOIMYECKOT0 Ipoliecca
Baaners:
VYposerp 1 | HaBblkamu, [MO3BOJISIONIMME YYUTHIBATH OTIEIbHBIE OCOOCHHOCTH PabOYMX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHHH
00BEKTOB cepBHca MPU BBHIOOpE MM pa3paboTKe TEXHOIOTHYECKUX MPOIECCOB; TPEOOBAHUSMHU ITPOM3BOICTBEHHON
JTUCIUIUTAHBL, IPAaBUJI TI0 OXPaHe TPYAa U MOXKapHOI 0€30acHOCTH MPH OCYIIECTBICHUN TEXHOJIOTHYECKOTO
nporecca
VYpoBens 2 | HaBbIkamu, MO3BOJSIIOLIMME YIUTHIBATE OCHOBHBIC OCOOCHHOCTH PabOUYMX IPOIECCOB, KOHCTPYKTHBHBIX PEIICHHUI
00BEKTOB CepBHCca MPU BBHIOOPE WM Pa3pabdOTKe TEXHOJIOTHUECKHX MPOLECCOB; TPEOOBAaHUAMH IMPOU3BOICTBEHHOMN
JTUCIHIUINHEL, IPaBUII TI0 OXpaHe TPyAa U MOKapHOH 0e30IIaCHOCTH IIPH OCYIIECTBICHUH TEXHOJIOTHIECKOTO
nporecca
VYpoBers 3 | HaBblkamu, [MO3BOJSIIONIMME YYUTHIBATE OCOOCHHOCTH PabOYHX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHHN 0OBEKTOB
cepBHca IPH BEIOOPE MIIH pa3paboTKe TEXHOJIOTHIECKHUX MPOIECCOB; TPEOOBAHUAMH I POU3BOACTBEHHOM
JUCIHIIINHEL, IPaBHII TI0 OXpaHe TPyJa U MOXKapHOHW 0e30MMacHOCTH MPH OCYIIECTBICHHH TEXHOJIOTHIECKOTO
nporecca
IK-1.2: YuacTByeT B pa3padoTKe CHCTeMbl KJIMEHTCKUX OTHOLIEHUI
3HaTth:
VYposenb 1 | pparmeHTapHbIe 3HaHHUS BHIOOpA MAaTEPHAIOB M KOMIUICKTYIOIINX MPU OKa3aHHH aBTOCEPBHCHBIX YCIYT
VYpoBeHb 2 | 00mine, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS BBHIOOPA MAaTEPHAIOB M KOMILUICKTYIOIIUX PH OKa3aHUU
ABTOCEPBUCHBIX YCIIyT
VYpoBeHb 3 | chopMHUpOBaHHBIC 3HAHUS BHIOOPA MATEPHATOB M KOMIUIEKTYIOLIMX IPH OKA3aHUU aBTOCEPBUCHBIX YCIyT
YMeTh:
VYposenbp 1 |cnabo chopMupoBaHHEIE YMEHHMS U3 MMEIOIIETO MEPESYHS aBTOIKCIUTYaTALMOHHBIX MaTepPHUaIOB BBIOUPATh
HEOOXOIMMBIN JIJIsl OKa3aHHsI CEpPBUCHOTO IIpolecca
YpoBeHb 2 | 9aCTHYHO OCBOCHHBIC YMEHHS M3 MMEIOIIETO [IEPEYHs aBTOIKCIUTyaTAIIMOHHBIX MATEPUAIOB BHIOMPATH
HEOOXOIUMBIIT [UIsT OKa3aHUsI CEPBUCHOIO IIpolecca
YpoBerb 3 | chopMHpOBaHHBIC YMEHHS M3 HMEFOIIETO MEPeyHs aBTOIKCILIYaTAlOHHBIX MAaTePHAIOB BBIOUPATh HEOOXOIMMBIH
JUTSL OKA3aHUsI CEPBHCHOTO TIpoIiecca
Baagernb:
VYposenb 1 |cnabo chopmMupoBaHHBIE HABBIKM OKa3aHMS CEPBUCHBIX YCIYT aBTOTPAHCIOPTHBIM MPEANPUSITHEM
VYpoBeHb 2 | 9aCTHYHO OCBOCHHBIE HABBIKM OKA3aHUS CEPBHCHBIX YCIYTI aBTOTPAHCIIOPTHBIM IIPEANPUATHEM
VYpoBeHb 3 | chopMHUpOBaHHBIC HABBIKM OKa3aHMS CEPBUCHBIX YCIYr aBTOTPAHCHOPTHBIM HPEIIpHATHEM
TIK-1.3: YuacTByeT B COBEPIIEHCTBOBAHMM CHCTEMbI KJIMEHTCKUX OTHOIIECHHU
3HaTh:
VYpoBerb 1 | dparmeHTapHbIC 3HAHHS OCHOB TEXHOJOTHYECKOTO MPOSKTUPOBAHHS M OPTraHH3alMH THIIOBBIX CEPBHCHBIX
MPOLIECCOB
YpoBeHb 2 | 00mine, HO HE CTPYKTYPHUPOBAHHBIC 3HAHUS OCHOB TEXHOJOTHYECKOTO MPOSKTUPOBAHUS M OPraHU3alliK THUIIOBBIX
CEPBHCHBIX MTPOLECCOB
YpoBeHb 3 | chopMHpOBaHHBIC 3HAHUS OCHOB TEXHOJIOIMYECKOrO MPOCKTHPOBAHMS M OPraHW3aLUM THUIOBBIX CEPBHCHBIX

MPOIIECCOB




YMmern:

YPOBGHL 1 cnabo C(bOpMPIpOBaHHBIe yYMEHUA p3.3p3.6aTI>IBaTI> THUINOBBIC TEXHOJIOTUYCCKHE ITPOLUCCChl OKa3aHUsA YCIYyI'

ypOBeHL 2 YaCTHUIHO OCBOCHHBIC YMCHHSA pa3pa6aTLIBaTI> THUIOBBIC TEXHOJIOTUYCCKUE IMPOLECChl OKa3aHUs yCIYTru

ypOBeHL 3 C(bOpMI/IpOBaHHI)Ie YMCHUL p33p3.6aTI>IBaTI> THUIIOBBIC TEXHOJIOTUYCCKUE MPOUECChI OKa3aHUs YCIYTrU

Baanern:

ypOBeHL 1 cnabo C(bOpMI/IpOBaHHI)Ie HaBbIKHU peajin3aliu pa3pa60TaHHLIX TEXHOJIOTMYCCKUX IIPOLIECCOB

ypOBeHL 2 YaCTUYHO OCBOCHHBIC HAaBBIKM peajn3alilun pa3pa60TaHH1>1x TECXHOJIOTMYCCKHUX IIPOLIECCOB

ypOBeHL 3 C(bOpMI/IpOBaHHI)Ie HaBbIKH peain3aliviu pa3pa60TaHHLIX TCXHOJIOTMYCCKUX IIPOLIECCOB

MK-2.3: IlpuHEMaeT OPraHu3allMOHHbIE PEUIEHHsI N0 Pa3BUTUIO KJIMEHTYPHBIX OTHOLICHHIl MpeANpUsTHS

3HaATh:

VYpoBerp 1 | dparmeHTapHbIC 3HAHHS COBPEMEHHBIX TCHACHIMH Pa3BUTHSI OTPACIH, PALMOHAIBHOIO HCIIONB30BAHUS PECYPCOB,
Ipoliecca OKa3aHus ycJIyr B 3aJaHHBIX YCIOBUAX

VYpoBeHb 2 | o0mme, HO HE CTPYKTYPHPOBAHHbIC 3HAHHS COBPEMEHHBIX TEHICHIMI Pa3BUTHS OTPACIIH, PAlMOHAIBHOTO
UCIIOJIb30BaHUs PECYPCOB, IIPOLECCAa OKa3aHUS YCIYT B 3aJJaHHBIX YCIOBHUSIX

YpoBerb 3 | chopMHpOBaHHBIC 3HAHUSI COBPEMEHHBIX TECHICHIWH PAa3BUTHS OTPACIH, PALMOHAIBHOIO HCIIOIb30BAHHS PECYPCOB,

rpoliecca 0OKa3aHus yCJIyr B 3aJJaHHBIX YCIOBUAX

YMeTh:

Yposenb 1 |ciabo chopmupoBaHHEIE yMEHUS (OPMYIHPOBATE OCHOBHEIC TPEOOBAHHS K TOTOBOI MPOAYKIMH U IPOLECCY
OKa3aHUs KJIMEHTOOPUCHTUPOBAHHBIX YCIIyT

YpoBeHb 2 | 9acTHYHO OCBOCHHBIC YMEHHA(DOPMYIHPOBATh OCHOBHBIC TPEOOBAHHUS K TOTOBOW MPOAYKLIHH H IIPOLECCY OKa3aHUs
KJINEHTOOPHUEHTUPOBAHHBIX YCIYT

Yposenb 3 | chopMHUpOBaHHEIC YMEHHS (hOPMYIHPOBATH OCHOBHBIEC TPEOOBAHKS K TOTOBOI IPOIYKIMH U IPOIECCY OKa3aHHs
KIIMEHTOOPUEHTUPOBAHHBIX YCIIyT

Baagers:

VYpoerb 1 |ciabo chopMupoBaHHBIC HABBIKH QHATM3HPOBATh M COBEPIICHCTBOBATH MPOLECC OKA3aHHS CEPBHCHBIX YCIYT B
3aBUCHMOCTH OT TpeOOBaHHI KIIMEHTOB

YpoBeHb 2 | 4aCTUYHO OCBOCHHBIC HABBIKA aHAIU3UPOBATH M COBEPIICHCTBOBATH MPOIIECC OKA3aHHUSI CEPBUCHBIX YCIYT B
3aBHCHMOCTH OT TpeOOBaHMHA KIINEHTOB

YpoBerb 3 | chopMHpOBaHHBIC HABBIKK aHAIM3HPOBATH U COBEPLICHCTBOBATH MPOLIECC OKA3AHHS CEPBHCHBIX YCIYT B
3aBUCHUMOCTH OT TpeOOBaHHUH KIIMEHTOB

IIK-5.1: McnoJb3yeT OPraHu3allHOHHO- yNpaB/JleHYeCKHe HHHOBAIMH, CBSI3AHHbIC ¢ HOBLIMU (DOPMaMH yNpaBJ/IeHMSI,
BHJAMH yCJayT, 0osee 3pPpexTuBHBIMU hopMaMu 00cTyKMBAHUA

3HATh:

YMeTh:

Baanern:

B pe3yabTaTe 0cBOeHHSI JMCUMIJIMHBI 00y4alOLIMiica 10JIKeH

3.1(3naTh:

3.1.1 | s3xoHOMHUYECKHE CIOCOOBI OLIEHKH 3()(HEKTUBHOCTU PE3yIbTATOB AESATENLHOCTU B CEPBUCHBIX KOMIIAHUI; IpaBuia
JIeTIOBOTO OOLIEHUS; IPaBUla B3aNMOJICHCTBHS ¢ KOJUIEKTHBOM; IIPaBUJIa JIEJIOBOM MEPENUCKY; IPaBUila OpraHu3aluu
JEeSITENIbHOCTH B MHIIYCTPUU CEPBHCA; OCHOBHBIE TpeOOBaHUsI MH(OPMALIMOHHONW 0€30MaCHOCTH; OOLICTIPABOBBIC 3HAHUS B
pa3nHYHBIX cepax AeITETHLHOCTH, B TOM YHCIIE C YIETOM COLHAaIbHOW MOJUTHKH IOCYIapCTBa,MEKIYHAPOAHOTO H
POCCHICKOTO TIpaBa; OCHOBHBIE KaTETOPUH, YJIEMEHTHI U MPUHIMUIIEI OPTaHU3alUuH PaboThl CEPBUCHON (UPMBIL; CIIOCOOBI
(hopMHpOBaHUS CTPATETHU CEPBUCHOIO MPEAIIPUATHS; COBPEMEHHBIE TEXHOJIOTUH IIPUMEHsIEMBIE B cepe cepBuca;
OCHOBHBIE KaT€rOpUH, I€MEHTAMHU U IPUHIMIIAMUA CaMOOPraHU3aIMH, CAaMOPA3BUTHS; CTAaHAAPTHBIE 3a0aun
npodeccroHanbHON AeATeTbHOCTH Ha OCHOBE MH(GOPMAIIMOHHON U Oubnuorpaduieckoil KyabTypsl ¢ IPUMEHEHHEM
MH(}OPMALMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHH U C Y4ETOM OCHOBHBIX TpeOOBaHMH NH(POPMALIMOHHOH
0e301acHOCTH, OCHOBBI HCCIIEJOBAaHUH COLIMAIBHO-TICUXO0JIOTHYECKUX OCOOEHHOCTEH MOTPEeOUTENS ¢ yUeTOM
HAIMOHAJIbHO-PETHOHATBHBIX U JeMorpaduieckux (HakTopoB HAYIHO-TEXHHUECKYIO HH(OPMAIHIO, OTEYECTBEHHOTO H
3apyOe’KHOT0 OIbITa B CEPBUCHOU JESATEIHHOCTH

3.2| YMmerh:




3.21

MIPUMEHSTh pacueThl 3P (HEKTUBHOCTH PE3yJIbTATOB ACATSIbHOCTH KOMIAHUIT, pelliaTh CTAHIAPTHBIC 3a1a4H
npodeccHoHaNbHOM NEeITebHOCTH Ha OCHOBE MH()OPMAIIMOHHON U OUOIHOrpaduIecKkoil KyabTyphl ¢ IPUMEHEHHEM
HHGOPMALMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHI U C y4ETOM OCHOBHBIX TpeOOBaHHH MH(DOPMAIIOHHON
6€30aCHOCTH; IPHUMEHITh KOMMYHHKAIIMOHHBIC HABBIKH, CTVIA)KUBATh KOH(GINKTHBIC CUTYAIlUH, IPOBOJAUTH
HCCIICIOBAHUSI COLMAIBHO-TICHXOJIOTHYECKIX OCOOCHHOCTEH MOTPEOUTENS ¢ YIETOM HALHOHAIBHO-PETHOHATIBHBIX U
neMorpaduieckux (GpakTopoB; TOJCPAHTHO BOCIPHHUMATH COIHANbHBIC, ITHHYECKUE, KOH()ECCHOHATIBHBIE M KYIbTYPHBIC
pa3IHYus; OPraHU30BBIBATH HCCIICIOBAHUS COIIMATBHO-TICUXOJIOTHYECKUX 0COOEHHOCTEH MOTPEOUTEINS C YISTOM
HAIMOHABHO-PETHOHATBHBIX U JieMOrpadHueckux (pakTOpoB OPraHU30BaTh CEPBUCHBII MPOIECC HA MPEANPHATHSK;
MIPOBOJUTH BBIOOP PECYPCOB U CPENCTB C YUETOM TPEOOBAHHUIT MOTPEOUTENS HCIIOJIB30BATh PA3IMYHbIC NCTOYHHKU
HHPOPMAIIUH TI0 00BEKTY CEpPBHCA; HCIOIB30BaTh OOIIEIPABOBBIC 3HAHHS B Pa3IMYHBIX cepax ACSTEIbHOCTH, B TOM
YHCIIe C YYETOM COLHMAIBHON MOJUTHKH TOCYIAPCTBA, MEXIYHAPOJHOTO M POCCUICKOrO MpaBa; MPUMEHSTH MMOTyYCHHbIC
3HaHUSI B Pa3JIMYHBIX chepax AesITeNbHOCTH, pa3pabaThiBaTh U IPUMEHITH HHHOBAIMN; HAYYIHO -TEXHHYECKON
nH(OpMAINH, OTEYECTBEHHOTO H 3apYOEKHOTO OIbITA B CEPBUCHOU NEATEIBHOCTH; HAYYHO-TEXHHYSCKOW HMH(POPMAILIUH,
OTEUECTBEHHOTO U 3apyOEKHOTO OIBITa B CEPBUCHOM NISSTENFHOCTH; BHEJPATh COBPEMEHHBIC CEPBUCHBIC TEXHOJIOTHI B
MpOIIeCC MPEAOCTABICHUS YCIIYT; PUMEHATh 3BAHUS M MPHUHIMIIAMA CaMOOPTaHHU3aI[lK, CAMOPA3BUTHS HA TIPAKTHKE.

3.3 | Baagern:
3.3.1| cnocobamu pacuera 3 GEeKTUBHOCTH ACSATEIBHOCTH PE3yJIbTaTOB CEPBUCHBIX MPEINPUSITHIH; HABBIKAMHU PELICHUS
CTaHJAPTHEIX 3aJ1a4 NPOPECCHOHATBEHOM eITeIBHOCTH Ha OCHOBE MH(MOPMAIIMOHHON M OHOIHOrpaddeckoil KyIbTypsl ¢
IpIMEeHCHHEM NH()OPMaIMOHHO-KOMMYHUKAIIOHHBIX TEXHOJIOTHH M C YYETOM OCHOBHBIX TpeOoBaHMIT MH(POPMAI[HOHHON
0€30IacHOCTH; HaBBIKAMH MEXIIMYHOCTHBIX M IETIOBBIX KOMMYHUKAIHH; TPaBUIIaMU OpPTraHU3aIUH JesITeIbHOCTH B
MHIYCTPHH CEPBHCA; OCHOBHBIMH KaTETOPHAMH, 3JI€MEHTaMI U IPHHIUIIAMH OpPTaHU3aIMi paboTHl CEpBUCHOH (GupMEI;
3HAHUSAMHM B PAa3INYHBIX cepax AESATETBHOCTH, NPABHIAMH Pa3pabOTKH M MPUMEHEHHSI HHHOBAIMH; OOLIEeIPaBOBEIMH
3HaHHMSIMH B Pa3IHYHBIX Chepax ASITSILHOCTH, B TOM YHUCIIE C yYSTOM COLMAIBHON OJIUTHKH TOCY1apCTBa,
MEXIyHapOIHOTO U POCCUHCKOTO MpaBa; HaBbIKAMU UCCIIEI0OBAaHUM COLMAIBHO-TICUXOJOTNYECKUX 0COOCHHOCTEH
HOTPEOHTENS C YIETOM HAI[MOHAIBHO-PETHOHANBHBIX U JeMOTpadHIecKuX (paKTOpOB; NMPEACTaBICHUAMH O COBPEMEHHBIX
TEXHOJIOTHAX NPUMEHAEMBIX B cepe cepBHca; HaBBIKAMH BHEIPCHHUS COBPEMEHHBIX CEPBHCHBIX TEXHOIOTHH B IPOIECC
MIPEOCTABICHHS YCIIyT; 3BaHUS U IPHHIUIIAMHA CAMOOPTaHU3aINH, CAMOPa3BUTHSI.
4. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI (MOIYJIST)
Kon HaunmeHoBaHue pa3ejioB H TeM /BU] Cemectp / | YacoB | KommeTen- | Jluteparypa | Ilpakr. | [Ipumedanne
3aHATHS 3aHATHs/ Kype 107011 MOJT.
Pa3nen 1. Pazpeu 1.
1.IloaroroBUTEIBLHBIN 3TAI,
MPOBOIUMBIN 1151 06yJaroIIerocs
npenoaaBaTeasIMH
11 VcranoBouHas Jiekmus (IeH, 3a1a49H, 3 2 VK-6.3 JI1.1 J11.2 2
cpoku npakTuku) /Cp/ JI1.3712.1
J12.2713.1
2102
1.2 WHCTPYKTaX MO TEXHUKE 3 4 IK-1.1 VK- JI1.1J11.2 4
6e3onacHoctu /Cp/ 6.3 JI1.3712.1
J12.2713.1
21092
1.3 IMonyueHre MHAMBHAYAIBHOTO 3a/1aHHs, 3 2 MNK-1.11K- | JI1.1J1.2 2
COJIepKaHUs U TUIAHUPYEMOT'O pe3yibTara 1.2TIK-1.3 JI1.3J12.1
MPaKTHUKH, pa3paboTKa KaJleHIapHOTO YK-6.3 IIK- JI2.2J13.1
1aHa mpoxoxaeHus npaktuku /Cp/ 2.3 5192
Paszpen 2. Iloaroroska or4era mo
Pe3yabTaTM NPOXOKIEHUS MPAKTHKH
2.1 Beenenue (Llens, 3anaun npakTUKH, 3 12 (TIK-1.1TIK- | JI1.1J11.2 12
MECTO MPOBEJCHUSI IPAKTUKH, 1.21K-1.3 JI1.3J12.1
HH(pOpMaIMOHHAs 0a3a MCCIeJOBaHus, VK-6.3IIK- | JI2.2J13.1
npueMsl 1 MeToabl. CTpyKTypa 2.3 3132
orueta) /Cp/
2.2 Oco0eHHOCTH OCYIIECTBICHHUS 3 30 |TIK-1.1TIK-| JI1.1J11.2 30
TEXHOJOTHIECKHX IPOIIECCOB B chepe 1.2TIK-1.3 JI1.3J12.1
cepBUCHOI1 nestensHOCTH /Cp/ VK-6.3 TIK- J12.2J13.1
2.3 3132
2.3 Pa3paboTrka pekoMeHIanuii mo 3 44 NK-1.1TIK- | JI1.1 J11.2 44
COBEPIIICHCTBOBAHUIO U BHEIPECHUIO 1.2TIK-1.3 JI1.3J12.1
TEXHOJIOTHYECKHUX MPOILIECCOB VK-6.3 IIK- JI2.2J13.1
MPeIOCTaBICHHS CEPBUCHBIX ycuryr /Cp/ 2.3 2132




2.4 MeToanuecKkue acrneKkThl OIEHKU 3 40,47 | IIK-1.1TIK- JI1.1 JI1.2 40
3¢ (EeKTUBHOCTH TEXHOIOIMUECKUX 1.21K-1.3 JI1.3J12.1
IpoLeccoB mpepocrasiaenus ycuyr /Cp/ VK-6.3 TIK- J12.2J13.1

2.3 31022
25 3akmouenue. Odopmienue 3agera /Cp/ 3 8 MNK-1.11IK-| JI1.1J11.2 8
1.2TIK-1.3 JI1.3J12.1
VK-6.31IK- | JI2.2J13.1
2.3 31022

2.6 IMoaBeeHHE UTOTOB MPAKTHKU. 3alIUTa 3 1,53 | IIK-1.1TIK- JI1.1 J11.2 1

otruetos /MKP/ 1.2TIK-1.3 JI1.3712.1
VK-6.3IIK- | JI2.2JI3.1
2.3 31022

5. ®OHJI OHEHOYHBIX CPEJICTB

5.1. KoHTpoJIbHbIE BONMPOCHI H 3a/IaHUsI

Bomnpocs! k 3amure:

1
2
3
4
5.
6
7
8
9
1

. UcTopuyeckoe pa3BUTHE CEPBUCHOMN NIESATEIBHOCTH M OCOOEHHOCTH €€ CTAHOBIICHHS B COBPEMEHHOM MHpE.
. CepBuCHas IEATEIHHOCTh U MOTPEOHOCTH YEIOBEKA.

. UnopManioHHEbIi cepBHC: MPOOIEMBbI M IEPCIICKTUBEI Pa3BHTHSL.

. OCcOOEHHOCTH Pa3BUTHUSI CEPBUCHON JEATENHLHOCTH B POcCHUM: HCTOpHS M COBPEMEHHOCTb.

Bune! cepBucHol 1eATEIBHOCTH.

. Uupopmanmonusiii ceppruc U MHTEpHET-9KOHOMUKA.

. 'moGanbHple HHPOPMALMOHHBIE CETH U CEPBUCHAS ACATEILHOCTD.

. [IpoGneMbI nepexoIHOTro MepHoAa OT WHAYCTPUAIBHOTO K MH(OPMALIMOHHOMY OOIIECTBY.

. OCOOEHHOCTH TICUXOJIOTHUH YIPABICHUS B CEPBUCHON NEATEIHLHOCTH.

0. TIpoGnembl pa3BUTHS Cephl YCIYT: TEOPHs U MPAKTHKA.

5.2. Tembl NnUCbMEHHBIX padoT

He npenycmotrpeno

5.3. ®oH/ OLICHOYHBIX CPeJCTB

Komruiekr OLCHOYHBIX MATCPHUAJIOB 110 JUCHUINIMHE IpUIaracTcs

5.4, Hepe‘leHb BU/I0B OLICHOYHBIX CPEACTB

Koncnekr nexuumii, npakTudeckue 3aaHus, KOMIUIEKT 3alaHii Ul IPOBEPKU 3HAHMH

6. YYEBHO-METOAUYECKOE U TH®OPMAIIMOHHOE OBECHEYEHUE JUCIUILINHBI (MOXYJIS)

6.1. PekomeHnayemasi JuTeparypa

6.1.1. OcHoBHas JuTepaTypa

ABTOpBI, COCTAaBHTEIH 3arnaBue WznarenscTBO, TOX Anpec
J1.1 |AT'TY, Kad. CepBHUCHAs JIOTUCTHKA: METOA. YKa3aHHS Pocros w//1.: UL https://ntb.
"CTuMI™; coct. T.I'. JAIr'TY, 2018 donstu.ru/
3aifHyTHHA content/se
rvisnaya-
logistika-
metod-
ukazaniya
JI1.2 | Pymenko JI. JI. CepBuCHas JeATeNbHOCTD: YueOHOoe mocodue Mocksa: Jlamkos http://ww
n K, Aii [Tu Dp w.iprbook
Menwua, 2018 shop.ru/75
199.html
JI1.3 | Ceupunenko FO.II., CepBHCcHas JesATeIbHOCTh: YuebHoe mocobue Mocksa: OO0 http://znan
Xwmernes B.B. "Hayuno- ium.com/c
U3ATENCKHM atalog/doc
uentp MHOPA- ument?
M", 2019 id=33595
2
6.1.2. JlonoiHUTEIbHAS JTUTEPATypa
ABTOpBI, COCTaBUTENHN 3arnaBue WzparensctBo, rof Anpec
JI2.1 |Beneaunckwuii B.I'. CepBHCHas JIEATEIbHOCTD: YUEOHUK M.: Knopyc, 2013
JI2.2 | PomanoBu4 XK. A. CepBHCHas JEATEIbHOCTb: YUeOHUK M.: Namkos u K,
2015
6.1.3. Meroanyeckue pa3padoTku
ABTODBI, COCTaBUTENN 3arnaBue | W3narensctBO, TOA Anpec



http://ww/
http://znan/

ABTOpBI, COCTaBUTENN 3arnaBue WznarenbcTBO, rof Anpec
JI3.1 |AI'TY; coct. AT. PyKOBOICTBO [Isl IpernogaBaTelieii 0 OPraHnu3aluy U Pocros w/]1.: 11T https://ntb.
CanoxHuKOBa IUIAHMPOBAHUIO PA3IMYHBIX BUJIOB 3aHATHN U CaMOCTOSATEIbHOM AT'TY, 2018 donstu.ru/
pabotsl oOyyaronuxcs B JIOHCKOM rocy1apcCTBEHHOM content/ru
TEXHHUYECKOM YHUBEPCHUTETE: METO/I. YKa3aHHs kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. Ilepevyenn pecypcoB HH(POPMANHOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceTn "UHTepHeT"

31 |Pynenko JI. JI.CepBucHas aesTeapHOCTh: YueOHoe mocobue. Mocksa: Jlamkos u K, Aii ITu Op Menua, 2018

92  |Ceupunenko I0.I1., XmeneB B.B. CepBucHas aesTenbHOCTh: YuebHoe nmocodue. MockBa: OOO "HaydHo- H31aTeNbCKuit

neatp MHOPA-M", 2017

6.3.1 [lepeyeHb MPOrpaMMHOr0 odecIeYeHHst

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Ilepeuyenb HHPOPMALMUOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1| Uudpopmanmonnas crnpaBounas cucrema Koncynprantllmoc.CtaBpornonsckuii kpait // Pexum
noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCIMIIJIMHBI (MOJY JIS)

7.1|K-208

7.2 | YucOHas ayaJuTopust 4Jid IPOBCACHUA 3aHATUH JICKITHOHHOTO THIIA, 3aHATUI CEMUHApPCKOTro TUIlla, 'PpYNIIOBBIX U

WHIUBHUYyaIbHBIX KOHCYJBTAUN, TEKYIIETO KOHTPOJIS M IPOMEKYTOUHOMN aTTeCTallui

7.3 | (Cnenunanu3upoBaHHasi Me0esb; TEXHUYECKHE CPENICTBA [T MIPEACTABICHUS YIeOHON HHPOPMAIIUK, KOMITBIOTEpHAS
TEXHHKa, B TOM uncie: HoyToyk ASUS X53U;, nemonctpannonnsiit 5xkpan PROJECTA; Habopbl 1eMOHCTPAIHOHHOTO
000pyI0BaHMS M YIEOHO-HATIISITHBIX TTOCOOHIN)

7.4|B-202

7.5 | Tlomemmenne ajst CaMOCTOSTENBEHON PabdOThI, KYpCOBOTO NMPOEKTUPOBAHUS (BBITOIHEHHSI KYPCOBBIX PadoT), TPYIIIOBBIX U

WHIUBUYaJbHBIX KOHCYJIbTAllUl

7.6 | (ciennanu3upoBaHHas MeOelb;

7.7 | TexHUYECKUE CpPeACTBa A NpeJcTaBlIeHus yueOHOH nHpOpMaLuy, KOMIIBIOTEpHAs TeXHHUKA, B ToM uucie: |BM-

Internet)

COBMECTUMBIC KOMIIBIOTEPHI — 10 IIT., JIOKaJIbHas BbIYUCIIUTECIIbHAA CETh, BBIXO B FJ'[O6a,]'IbHyI-O KOMIIBIOTCPHYIO CETh

7.8

8. METOJJMYECKHUE YKA3AHUSA JJ5 OBYYAIOIIUXCA MO OCBOEHUIO JUCHUIIJIUHBI (MOAYJIS)

MGTOHI/I‘ICCKI/IC YKa3aHusa COACPIKAT CBEACHUA O IMOPAAKE OpraHrU3aliui MPAKTUKH B By3€, Pa3bACHAOT NPOLECC MPOXOKACHUA

O6y‘IaIOH.[I/IMI/ICH MPaKTUKH, pCKOMCHIAIINU 10 MOATOTOBKE, O(i)OpMJIEHI/IIO 1 3alIATE OTYETA MO MPAKTUKE, a TAKXKEC KPUTCPUU

OLCHUBAHUA 3allIUTHI OTYECTA 1O ITPAKTHUKE. MGTO,I[I/I‘IGCKI/IC YKazaHus NpeACTaBJICHBI B JIOKaJbHOU CETH HUHCTUTYTa



http://www.consultant.ru/

MUHMCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHUS POCCUNCKOU ®EEPALIN

OEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATEJIbBHOE
YYPEKJIEHUE BBICHIEI'O OBPA3OBAHUSA
«1OHCKOM T'OCYJAPCTBEHHBIV TEXHUYECKWI YHUBEPCUTET»
Texnonornyeckuii MHCTUTYT cepBuca (puaman) AI'TY B r. CTtaBponoJe

(TUC (punuan) AI'TY B r.CraBponoJie)

VYTBEPXIAIO
HupexTop

E.A. Ipoda

2023 r.

INPOU3BOACTBEHHAIS ITIPAKTUKA
Opranu3annoHHO-yIpaBJeHYeCKasi MPAKTHKA
paboyas nporpaMma JUCHMUILUIMHBI (MOTYJIs)

3akperiena 3a kapeapoi CepBuc

YueOHblii 1aH 4303012-23-1TUC.plx
o Hanpaeienuto nmoarotoeku 43.03.01 Cepsuc npoduis "CepBHC Ha IPEITPHUATUAX
nuTtaHus"

KBanuduxanus O0akajaBp

®dopma oOyueHms ouyHas

OOmmast TpyJ0eMKOCTh 33ET
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1. HEJIX OCBOEHHA JUCHUIIIAHBI

11

Lesplo MpaKTHUKU SBJISIETCS 3aKPEIJICHHE TEOPETUUECKUX 3HAHUH, MOIY4YEHHBIX B Ipolecce 00y4eHus, NpuoodpeTeHne
MIPAKTHYECKUX HABBIKOB 0 UCCIIEIOBAHUIO CEPBHCHOTO OOBEKTa, H3YUCHHE €ro OpraHu3alHOHHO-YIIPABICHYECKUX
aCTIEKTOB U1l JOPMHUPOBAHMUS KOMIIETEHIUH 110 OPTaHU3AIMOHHO-YIPABICHYECKON H aHATUTHIECKOH NesITeIbHOCTH,
OTIBITa CAMOCTOSITENBbHON MpodeccnoHaIbHON ESTEIbHOCTH B 3aBUCHMOCTH OT BBIOOpa MPOMMIIS MOATOTOBKH, a TAKXKe
OCBOEHHUS [IEPEJTOBOI0O OIBITA.

1.2

3aﬂa‘{aMI/I MPAaKTUKU SABJIAIOTCA:

13

- hopMUpOBaHUE U Pa3BUTHE NMPOPECCUOHAIBHBIX 3HAHUH B cepe U30paHHOIO HaIpaBIICHUS,

1.4

- IPUMCHCHUC HAayYHbIX METOJOB IIO3HAHUS B HpO(bCCCHOHELHLHOﬁ JCATCIIbHOCTHU,

1.5

- UHTCTPUPOBAHUC 3HaHHﬁ, MOJYUYCHHBIX B paMKaX pa3HbIX AWCHUIUIMH, UCIIOJB30BAHUC UX Ul PCIICHHUA aHAJIUTUYCCKUX
" YIPABJIICHYCCKUX 3a4a4 B HOBbIX HE3HAKOMBIX YCIIOBUAX,

1.6

- IPOBEJICHUE aHAJIN3a CEPBHUCHOTO 00bEeKTa — 0a3bl MPOU3BOACTBCHHOM (OpraHU3alMOHHO-YIPABICHYECKOM) MPAKTHKH,
n3ydeHHe ero OpraHNu3alMOHHO-YIIPABIEHUECKUX aCTIeKTOB U HCIIOJIB30BAaHHE €r0 PEe3yIbTAaTOB JUIS JOCTIKEHHS PEIleHUS
3a/1a4 UCCJIEI0BAHHUS;

1.7

- Pa3sBUTHC TBOPUCCKOI'0O MOAXO0Ja K PCIICHUIO HOBBIX HpO6J’IeM u chyauMﬁ;

1.8

- MpOBe/IeHHe WHPOPMAIHOHHO-aHATUTHYECKOH ¥ MH(POPMALMOHHO-OUOIHOrpadHuecKoil paboThl C MPHUBICYCHUEM
COBPEMEHHBIX HHPOPMAIIMOHHBIX TEXHOJOTHH;

1.9

- yMCHI/Iﬁ YIpaBiIATh MaTCpHUaJIbHBIMH pECypCaMU U IIEPCOHATIOM IIPEATIPUATHSA CEPBHUCA,

1.10

- HaBBIKAMH OCYIIECTBJICHUS JEATEIBHOCTH 110 YIPABJICHUIO MPOCKTAMH B Cepe cepBuUCa;

111

- CIOCOOHOCTU OPraHU30BaTh PabOTy UCHONHUTENEH, IPUHUMATh PELIeHUs 00 OpraHu3allul CEPBUCHOI eATeIbHOCTH.

1.12

- C60p MPaKTU4YCCKOro MaTepuaia AJisd HalluCaHUs 3KCHCpHMeHTaﬂLHOﬁ BLIHyCKHOfI KBaHH(i)PIKaLIHOHHOfI pa60TLI.

2. MECTO JUCHHUIL/IMHBI B CTPYKTYPE OOII

Huxn (paznen) OOIT: b2.B.02

2.1

TpedoBanus K NpeABapuTeIbLHON MOATOTOBKE 00y4aIOLIErocs:
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[IpodeccuonanbHas 3TUKA U 3TUKET

2.1.2

CommansHO€ MPEeANPUHIMATEIHCTBO

213

PeruonanbHas CTpaTerus pa3sBuTHsA CCpBUCA

214

O3HaKOMHUTEIbHAS IIpaKTHUKa

2.15

Beenenue B npodeccuto

2.2

JMCUMIUVINHBI M NPAKTUKH, A1 KOTOPbIX OCBOEGHME JaHHOMH AUCHUILIMHBI (MOAYJ/ISl) HEOOX0IUMO KaK
npejuiecTByloniee:

221

HpeZ[Z[I/IHJIOMHaH IMpaKTUKa

3. KOMIETEHIIMN OBYYAIOIEI'OCs, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIITUIIJINHbI

(MOJYJIsT)

MK-2.1: ®opmupyeT nejb U 321244 JAeSITEIbHOCTH MOAPA3/ieJieHHii CEPBUCHOI 1eATeIbHOCTH NPeANPUSITHS,
OpPraHM30BbIBAET UX BHITIOJHEHHE

3HaTh:

Vpoeenb 1 | OcHOBBI hopMuUpoBaHus

oejar M 3aJad ACATCIbHOCTU nozlpaszz[eneﬂnﬁ CepBI/ICHOﬁ ACATCIIBHOCTH TIPEATIPUATHSA, OpraHu3alliu X
BBIITOJIHEHU S

VYposens 2 | [opsaok popmupoBanHust

oeiar 1 3a1a4 ACATCIbHOCTHU nonpasneneHHﬁ CepBI/ICHOﬁ ACATCIIBHOCTU NPCANPUATUA, OpTaHU3allu UX
BBIITOJIHEHU S

VYposens 3 | IIpouenypy hopMupoBaHus

oeJar M 3aJa4 ACATCIbHOCTU HO}Ipa?»}IeJ'ICHI/Iﬁ CepBHCHOﬁ ACATCIBHOCTH TIPCATNIPUATHSA, OPraHUu3alluu X
BBIITOJIHEHU S

YMeTh:

VYposenb 1 | Peanu3oBbIBaTh OCHOBEI (DOPMHUPOBAHUS

oear M 3aJad aCATCIbHOCTHU HO}Ipa?;}ICJTCHI/Iﬁ CCpBHCHOﬁ ACATCIBHOCTH TIPCATNIPUATHSA, OPraHUu3alluu X
BBIITOJIHCHU ST

VYposens 2 | Peann3oBbIBaTh MOPSIOK (HOPMUPOBAHUS

eI M 3aJa4 ACATCIbHOCTU HO}Ipa?;}ICJTCHI/Iﬁ CepBHCHOﬁ ACATCIBPHOCTH TIPCATNIPUATHSA, OPraHUu3alluu X
BBITITOJIHCHU ST

VYposens 3 | PeanuzoBbiBath mpouenypy (GopMHpOBaHUS

ey M 3aga4 ACATCIbHOCTHU HonpameneHHﬁ CepBI/ICHOI;‘I ACATCIIBHOCTU NPCANPUATUA, OpTaHU3alIUNU UX
BBITIOJIHCHUA




Baagern:

Yposens 1

HaBI)IKaMI/I, TO3BOJIAIOIINMHA peaIn30BaTb OCHOBBI (bOpMHpOBaHI/Iﬂ
oein U 3a1a4 ACATCIbHOCTH Hoz[pa3z[eneHm71 CepBHCHOﬁ ACATCIBPHOCTH TIPCATNIPUATHA, OPraHUu3alud X
BBITIOJIHCHUA

VYposeHsb 2

Haspixamu, MO3BOJSIONMMH peaIn30BaTh MOPSIOK (HOPMUPOBAHUS
LIEJIU U 33/1a4 JeATeIbHOCTH MOpa3/IelIeH CEpBUCHOM JeATeNbHOCTH MIPEANPHUATHS, OPTaHU3alul UX
BBITTOJIHEHUS

Yposens 3

HapblxaMu, 03BOJIIOIMME PEalIn30BaTh HpoLenypy (HOopMUPOBAHUS
LEIH U 3a/1a4 JesATebHOCTU MOJpa3/ieieHUi CepBUCHON NEATEIbHOCTH NPEANPUITUSL, OPraHUu3aluyl UX
BBIIIOJIHEHHUS

IK-2.2: IIpon3BoaUT BHIGOP OPraHM3ANMOHHBIX PelleHuil 1 (JOPMHPOBAHHS CEPBHCHON CHCTEMBI 06CTy:KNBAHUS

3HaTh:
VYpoBenb 1 | OcHOBBI BbIOOpa OpraHU3allMOHHBIX pPeUIeHui Uit (JOPMUPOBAHUS CEPBUCHON CHCTEMBI 0OCTY)KHBaHH
VYposenb 2 | [Ipouenypy BbIOOpa OpraHU3AIMOHHBIX PEIICHU 111 GOPMHUPOBAHUS CEPBUCHON CHUCTEMbI 00CITYKHBAHUS
VYposenb 3 | Cucremy BbIOOpa OpPraHMU3alMOHHBIX PEIICHHUI UIsT GOPMHUPOBAHUSI CEPBHCHON CHCTEMBI 0OCITYKUBAHUS
YMmern:
VYpoBeHb 1 | Peann3oBbIBaTh OCHOBBI BHIOOpa OPTaHU3AIMOHHBIX PEIICHUHN I POPMHUPOBAHUS CEPBUCHOW CHCTEMBI
00CITy)KHUBaHUS
VYpoBeHb 2 | Peann3oBBIBaThH MPOIEAYPY BHIOOPA OPTaHU3AIMOHHBIX PEIICHUH I GOPMHUPOBAHUS CEPBUCHOM CHCTEMBI
00CITy )KMBaHUS
VYpoBeHb 3 | Peann3oBbIBaTh CUCTEMY BBIOOPa OPTraHU3ANMOHHBIX PEIICHUH i1 GOPMHUPOBAHUS CEPBUCHOW CHCTEMBI
00CITy)KHUBaHUS
Baapers:
VYposenb 1 | HaBbikami, MO3BOJISIONIMME PEATH30BbIBATh OCHOBBI BBIOOpA OPraHU3alMOHHBIX PEHICHHUH A1 HOPMUPOBAHHS
CEpBHUCHOIl cUCTeMBbl 00CITy>KUBaHUS
VYpoBers 2 | HaBblkamu, MMO3BOJISIONIMME PEaan30BBIBATh MPOLEAYPY BBIOOpA OPTraHM3al[MOHHBIX PEIICHHN s GOPMHUpPOBAHUS
CEPBUCHOI CHCTEMBI 00CITyKUBaHUS
VYposeHnb 3 | HaBbikaMu, MO3BOJISIONIMME PEaTN30BBIBATh CHCTEMY BBIOOpA OPraHH3aI[MOHHBIX PelIeHHH A HOPMUPOBAHHUS
CEpBHUCHOIl cUCTEeMBbI 00CITy>KUBAaHUS
IIK-3.1: BrageeT TeopeTHYeCKUMH 3HAHMSIMH U MPAKTHYECKHMH MPHEMaMH YNPaBJeHUs] MPOeKTAMU
3HaTth:
VYposens 1
DJeMEHTHl TeOPETUUECKNX 3HAHUI U MPAaKTHYECKUX MMPUEMOB YIIPABICHUS TPOSKTaMHU
VYpoBeHb 2 | OCHOBHBIE COUETaHHUS TEOPETHUECKUX 3HAHUN U NPAKTUYECKUX MPUEMOB YIPABICHUS NPOCKTaMU
VYposenb 3 | CucreMy TEOPETUUECKUX 3HAHUN U MIPAKTHYECKUX NIPUEMOB YIPABJICHUS IPOEKTaMU
YMeTh:
VYposeHb 1 | Peanu3oBbIBaTh 3JIEMEHTHl TEOPETUYECKUX 3HAHUM M MPAKTUUECKUX IPHEMOB YIIPABIECHUS NPOCKTAMU
YpoBeHb 2 | Peann3oBhIBaTE OCHOBHBIE COUETAHHS TEOPETHYESCKUX 3HAHWN M MPAKTHIECKUX MPUEMOB YIPABICHUS TPOESKTaMHU
YpoBenb 3 | Peann3oBhIBaTh CHCTEMY TEOPETHUESCKUX 3HAHHN W NMPAKTHYECKUX IPHEMOB YIIPABIECHHS MPOSKTaAMH
Baapers:
VYpoBeHbp 1 | DneMeHTaMH TEOPETHYECKHX 3HAHUH M MPAKTUYECKHX MPHUEMOB YIIPABICHHS IPOSKTaMH
VYpoBeHb 2 | OCHOBHBIMHU COYETAaHUSIMH TEOPETHYECKUX 3HAHWH U MPAKTHYECKHX MPUEMOB YIIPABICHUS TPOESKTaMHU
VYposenb 3 | Cucremoii TeopeTHUECKUX 3HAHHUI M MPAKTHYECKUX MPHEMOB YIPABICHHS POSKTaMH
IMK-3.3: YuacTByeT B OpraHn3aliHOHHO-YNPaBJIeHYECKOI JeATeIbHOCTH MO YIPABJIEHUIO MPOEKTAMHU MpeANpHsATHS
cepBHCa
3HaTh:
Vposens 1
OCHOBBI y4dactus B OpFaHI/ISaLII/IOHHO'praBHCH‘{eCKOﬁ ACATCIIBHOCTU IO YIPABJICHUIO MMPOCKTAMU MPECAITPUATUSA
cepBuca
Yposenb 2 | Tlopsiaok y4acTusi B OpraHU3allMOHHO-YIIPABICHYECKOH ACSATEIBHOCTH MO YIPABICHUIO TIPOCKTAMHU HPEIIPUSITHS
cepBuca
VYposens 3 | [Ipouenypy y4acTusi B OpraHH3al[HOHHO- yIIPABICHYECKOM AESTENBHOCTH 0 YIIPABICHUIO TIPOCKTAMHU HPEIIPUSITHSL
cepBuca
YMeTh:
VYpoBeHb 1 | Peann3oBbIBaTh OCHOBHI y4acTHsI B OPTaHU3AIl[HOHHO-YIPABICHYSCKON NESITENFHOCTH MO YIPABICHHIO TIPOSKTAMH

IpeNIpUATUS CEPBUCA

VYposeHsb 2

PeannzoBbiBaTh MOPANOK Yy4acTHsl B OPraHU3aLlMOHHO-YIIPABICHYECKON 1€ATEIbHOCTH TI0 YIPABICHUIO NPOEKTaMU




IpeANpUsITUs CEPBUCA

Vposens 3 | Peanu3oBbIBaTh NPOLEAYPY Y4aCTHSI B OPraHM3aLOHHO-YIIPABICHYECKON JESTEABHOCTH 10 YIIPABICHHUIO
IIPOEKTaMU NPEANpPUATUS CEPBUCA
Baapgers:
Vposens 1 | HaBbikamu, HO3BOJISIONIMMYI PEaN30BbIBATE OCHOBBI Y4acTHsl B OPraHM3allHOHHO-YIIPABICHYECKON IEeSTEIbHOCTH
10 yIPaBJICHUIO IPOECKTAMHU MPEANPHUATHS CEPBUCA
VYposeHb 2 | HaBbikamu, MO3BOJISIOMIMMH PEAIN30BBIBATH MOPSIOK YYAaCTHSI B OPraHU3al[MOHHO-YIIPABICHIECKON NEATeIbHOCTH
0 YIPaBICHUIO IPOEKTAMHU MPEANPUITUS CEpBUCA
Vposens 3 | HaBbikamu, MO3BOJISIOMINMH PEaIn30BbIBATH MPOLEAYPY Y4acTHsI B OPraHH3allMOHHO-YIIPaBIEHYECKOH
JIeSITEJIHOCTH 110 yNIPABICHUIO IPOECKTAMHU IIPEAIPUATUS CEPBHUCA
IK-6.2: IInaHupyeT H OPraHu3yeT TeKYIIYI0 AeSTeIbHOCTE CIYyK0 M OTAET0B MPeANPUSTHI MHTAHUS
3HATh:
VYpoBeHb 1 | DneMeHTHI INIAaHUPOBAHUS M OPraHU3alUK TEKYLIEH NEesITeIbHOCTU CIIyXKO0 U OTJEI0B NpeNNpUsITUi cepBUca
VYpoeens 2 | [Ipouenypy miaHUPOBaHUS M OPTaHU3ALMN TEKyIIEH ASSATEIBHOCTH CIY>KO M OTAENIOB NPEANPUITHI CepBHCa
VYpoeenp 3 | CHucTeMy ITAHHPOBAHUS M OPTaHHU3alUK TEKYIIEH ACATEILHOCTH CIIYX0 M OTIENOB IPEIPUATHI cepBHCca
Ymers:
YposeHb 1 | BHenpsATh JIeMEHTHI IUIAHUPOBAHMS U OPTaHH3AIMU TEKYIIEH ACITEIBHOCTH CIYXKO M OTIENOB MPEIIPHATHIL
cepBuca
VYposeHs 2 | BHeapsTh npoueaypy IIAHUPOBAHKS M OPraHU3aLMK TEKYIEeH AeSTEeNbHOCTH CITyXK0 M OTAEIOB MPEINpPHATHH
cepBuca
VYposeHs 3 | BHeapsTh cHCTEMY IUIAHMPOBAHMS M OPraHU3aLMK TEKYIIEeH ASSITEeIbHOCTH CIyXKO U OTAENOB MPEeIIPUITHIA
cepBuca
Baangers:
Yposenb 1 | HaBkamu, HO3BOJIIOIIMMHU BHEJPSTH JIEMEHTHI IJIAHUPOBAHUS U OPraHM3AllMH TEKYIICH NeITeIbHOCTH CIYKO M
OTJIEJIOB IPEIPUATUI cepBUCa
VYposens 2 | HaBkamu, MO3BOJISIIOIIMMHE BHEAPSATH MPOLEAYPY [UIAHUPOBAHUS U OPraHU3allMK TEKYIIeH ASSTeIbHOCTH CIykO u
OTJIEJIOB IIPEAIPUATUI CEpBUCa
Yposenb 3 | HaBkamu, NO3BOJIIOIIMMH BHEJPSTH CHCTEMY IUIAHUPOBAHHS M OPTaHU3AIMU TEKYIIEH NeITeIBHOCTH CIYK0 U
OTJIEJIOB IPEIPUATUI cepBUCa
MK-6.3: OcymecTB/sieT KOOPAUHANMIO U KOHTPOJIb 3(P(PeKTUBHOCTH NPeINPUSITHII MUTAHUS
3HaTh:
VYposens 1
OneMeHTH KOOPAWHAINH M KOHTPOIS 3P ()EKTUBHOCTH MPENPUATHH cepBHCca
VYposens 2 | IIpouenypy KoopauHanuu ¥ KOHTPOIA 3¢ GEeKTUBHOCTH NPENNPUSITUI cepBHCca
VYposens 3 | CucreMy KOOpAMHALUY U KOHTPOIS 3G (GEKTUBHOCTH NPEINPHUATHH CcepBUCa
Ymers:
VYpoBers 1 | Peanm3oBEIBaTh 3MEMEHTH KOOPAMHALNH U KOHTPOIS 3()(heKTHBHOCTH TPEATIPUATHI CepBHCa
VYpoBens 2 | Peanu3oBEIBaTh MpoIeAypy KOOPIMHALNNK U KOHTPOINS 3()(EKTHBHOCTH HPEINPUITHI CepBHCa
VYpoBens 3 | Peanmn3oBEIBaTh CHCTEMY KOOPAWHAIMU M KOHTPOISA 3(G(OEKTHBHOCTH NPEANPHATHII CcepBHCa
Baangers:
Yposenb 1 | HaBbIkamu, MO3BOJISIONIMMH PEATH30BBIBATE SIEMEHTHI KOOPAWHAIIMK U KOHTPOIS 3P (HEKTUBHOCTH MPENIPHUATHIH
cepBuca
YpoBens 2 | HaBbIKamu, MO3BOJISIOLIMMH PEATH30BBIBATH IPOLEAYPY KOOPAWHALMHK M KOHTPOJS 3()(HEKTHBHOCTH MPEAIPUSITHIH
cepBuca
VYposeHs 3 | HaBbikamu, MO3BOJISIOIIMME PEaNH30BbIBATH CUCTEMY KOOPAMHALMH M KOHTPOJIS S (EKTHBHOCTH MPEAIPHATHI

cepBuCca

IIK-6.4: Ucnoyb3yeT HACTABHUYECTBO, /le1eTHPOBaHMe, U ApyrHe (opMbl Pa3BUTHSI PYKOBOASILLET0 COCTABA NpeINPUSTHS

NMUTAHHUSA
3HaTh:
VYpogens 1
OCHOBBI HCIIOJIB30BAaHUSI HACTABHUUYECTBA, JEIIETHPOBAHMS, U APYyrHe (GOpMBI pa3BUTHS PYKOBOIAIIETO COCTaBa
MPEATNPUSITHS CEpBHCA
VYpoBenb 2 | [Iporienypy HCIOIB30BaHUS HACTABHUYECTBA, JEJETHPOBAHMUSA, U APYrHue (GOPMBI PA3BUTHS PYKOBOJSIIETO COCTaBa
MPEANPUATHST CEpBUCA
VYposenb 3 | CucreMy HCIOJB30BAHHST HACTABHUYECTBA, JSICTHPOBAHUS, M APYTHUe (HOPMBI PA3BUTHS PYKOBOIIIETO COCTaBa

MpEeANpUATHS. CepBUCA

YMmerh:




YPOBGHL 1 Peanu3oBbIBaTh OCHOBBI UCITOJIB30BaHUS HaCTaBHUYCCTBA, ACJICTUPOBAHUS, U APYTUC (l)OpMI)I Ppa3BUTHA

PYKOBOJAIICTO COCTaBa NPEANPUATHS CEPBUCA

VYpoBens 2 | Peann3oBhIBaTh MPOLEAYPY HCIOJIB30BAHMS HACTABHUYECTBA, JCJICTHPOBAHMUS, U APyrue (HOPMBI Pa3BUTHS

PYKOBOJISIIIIETO COCTaBa NMPEAIPUITHS CepBHCa

YPOBGHL 3 PeanuzoBbiBaTh CHUCTEMY HUCIIOJIb30BAaHUSI HACTaBHUYCCTBA, ACJICTUPOBAHUSA, U APYIUC (bOpMI)I pa3BUTHA

PYKOBOJAIIETO COCTaBa NPCANIPUATHS CEPBUCA

Baagers:

VYpoeerp 1 | HaBblkaMu HCIIOJIb30BAaHMSI OCHOBBI HACTABHHYECTBA, [CJICTUPOBAHMUS, U APYrUe (GOPMBI Pa3BUTHS PYKOBOISIIETO

cocTaBa MPEINPHUITHS CepPBHCA

VYpoBeHs 2 | HaBbIkamu HCIIOIB30BaHKs IPOLIEIYPhl HACTABHUYECTBA, JEIETHPOBAHUs, U Apyrue HOpMbl Pa3BUTHS

PYKOBOJAIIETO COCTaBa NPEANIPUATHS CEPBUCA

VYpoBers 3 | HaBbIKaMu HCIIOB30BaHUSI CHCTEMBl HACTABHHYCCTBA, JACICTHPOBAHMS, U APYrue GOPMBI Pa3BUTHSI

PYKOBOJISIIIIETO COCTaBa NMPEAIPUITHS CepBHCa

B pe3yjabTaTe OCBOCHHUA AUMCHUIIJIMHBI 06y‘lal()].l.ll/ll7[(3ﬂ JOJIZKEH

3.1|3HaTh:
3.1.1 |- OCHOBHBIC MOJOXKEHHSI METOIOJIOTUH HAYYHOTO HCCIICOBAHUS M YMETh MPHUMEHHUTh UX MPU PEUICHUU MOCTABICHHOM
YIpaBJICHUYECKOH 3a1a4H;
3.1.2 | - npUHIUIIBI TOCTPOCHUSI U OPraHU3alluKl CHCTEMbI YIPaBJICHHS NPEANPUATHEM B YCIOBUSAX HEONPEAEICHHOCTH;
3.1.3 | - KaK ynpaBJsATh MaTepUAIBLHBIMH PECYpCaMU U IIEPCOHAIOM HPEANIPUATHS CEPBUCA;
3.1.4 | - 0COOCHHOCTH OCYIIECTBJICHUS JICSATEIBHOCTH IO YIPABICHUIO IIPOEKTAaMH B cepe CepBHUCa;
3.1.5| - xkaKk opraHu3oBaTh pabOTy UCIIOJIHUTEJICH, IPUHUMATh PEUICHUS 00 OpraHU3aluy CEPBUCHON JIEATCIHHOCTH.
3.2| YmeTh:
3.2.1| - maHUpOBaTh UCCIECIOBAHUE COCTOSIHUS OOBEKTA;
3.2.2 | - ucnosb30BaTh COBPEMEHHBIE METO/IbI cOOpa, aHanu3a 1 00pabOTKH HAYYHOW MH(OPMAIIUH;
3.2.3 | - oCymIecTBIATh MOKCK JUTEPATyPhl U APYTUEe UCTOYHUKH HH(POPMAIMH, B COOTBETCTBHH C MOCTAaBIEHHOM
HCCIIeI0BaTEIbCKOM 3a1aueil;
3.2.4 | - pazpabarbIBaTh KOPHOPATUBHYIO CTPATETHUIO, IPOrPaMMbl OPraHU3AIMOHHOTO Pa3BUTUS M MU3MEHEHUH U o0ecrieunBaTh
UX peau3aluio;
3.2.5| - pa3zpabaTbIBaTh IUIaHBI OPTaHU3AIMH U YIIPABISTH OU3HEC-TIPOIIECCaM - OPTaHU30BBIBATh UCCIIE0BAHNE U aHAIN3
HSKOHOMHYECKOW HH(POPMAIUK C BBIXOJOM HAa MPAKTHYECKUE PE3yIbTaThl, HMEIOLINE PEealTbHbI YIKOHOMUIECKHH 3D DEKT;
3.2.6 | - ynpaBnsaTh MaTepUaIbHBIMHU PECYpCaMH U TEPCOHAIIOM MPEANPUSATHS CEPBHCA,;
3.2.7 | - oCyImIeCTBIATh ACATENFHOCTD 10 YIPABICHUIO IPOSKTaMK B cepe cepBrca;
3.2.8 | - oprann3oBaTh pabOTy HCIIOJHUTENEH, TPUHUMATH PEIIeHUs] 00 OpraHU3allMy CEPBUCHOW JIESATENEHOCTH.
3.3 | Baaaern:
3.3.1| - cnenuanM3upOBaHHBIM TEPMHUHOJIOTHYECKUM aIapatoM M COBPEMEHHBIM aHAIUTHYECKH HHCTPYMEHTapueMm
YIpaBlIeHYeCKON AESITeTLHOCTH;
332 - COBPCMCHHBIMH MHCTPYMCHTAJIbHBIMU CPEACTBaAMU, IMO3BOJIAIOIIUMHU PCAIN30BbIBATH pa3pa60TaHHble AHAJIUTUYCCKHEC
peuieHus;
3.3.3 | - HaBBIKaMU pa3pabOTKM aHATMTUYECKHUX PEIleHHI B 00JIaCTH yIIpaBICHHS;
3.3.4 | - HaBBIKaMH aHAJN3a HOBBIX TEOPETHUYECKUX HapabOTOK B 0OJACTH YIPaBICHUS
3.3.5| - HaBBIKK aHaNM3a BHYTPEHHEW WM BHEITHEH Cpelbl, a TakXKe OLIEHKH PUCKa;
3.3.6 | - crIocOGHOCTBIO YIPABISATh MAaTEPHAIBHBIMU PECYPCAMH H IIEPCOHATIOM NPEIIPHSITHS CEPBHCA;
3.3.7 | - HaBBIKaMH OCYILECTBIICHHS JISSTENILHOCTH TI0 YIIPaBICHHUIO MMPOSKTaMH B cepe CepBHCa;
3.3.8 | - HaBbIKaMU opraHu3alMy pabOTHl MCIIONHUTENEH, MPUHATHS PEIICHHUsT 00 OpraHU3alUul CEPBUCHON IeATeIbHOCTH.
4. CTPYKTYPA U COAEP)KAHUME JUCIHHUIIJIMHBI MOAY JIs)
Koa HaumeHoBaHMe pa3iesioB M TeM /BHI Cemectp/ | Uacor | Komneren- | Jluteparypa | Ipakr. | [Ipumeyanne
3aHATHSA 3aHATHSA/ Kypc 187011 MOAT.
Paszpnen 1. Pazgea 1.
1.[MoaroTOoBUTEALHBII ITAMN,
NPOBOAMMBIH IS MATHCTPAHTA
NpenoAaBaTeIsiMu
1.1 YcranoBouHas JeKnus (LeiH, 3a1a49u, 3 2 I1K-2.1 TIK- JI1.1 2
cpoku npaktuku) /Cp/ 2.2TIK-3.1 JI1.2J12.1
MK-3.3TIK- | JI2.2J13.1
6.2 [TK-6.3 21




1.2 HHcTpyKTax MO TEXHUKE 3 4 IK-2.1 TIK- JI1.1 4

6e3onacHoctu /Cp/ 2.2TIK-3.1 JI1.2712.1
[K-3.3 I1K- J12.2J13.1
6.2 T1K-6.3 31

1.3 [Nony4yeHne MHIUBUIYATIBHOTO 3aJIaHus, 3 2 I1K-2.1 TIK- JI1.1 2
COZICpKaHUsL M IIAaHUPYEMOTO pe3yJsbTara 2.2TIK-3.1 JI1.2J12.1
IPAaKTUKY, pa3paboTKa KaJeHJapHOTO ITK-3.3 1K~ J12.2J13.1
ITaHa TIPOX 0K ACHUS TTpakThKu /Cp/ 6.2 T1IK-6.3 21

[1K-6.4
Paszpnen 2. Pazgea 2. IloaroroBka
0TYETa MO Pe3yJabTATM MPOXOKICHUS
NMPaKTAKH

2.1 Beenenwue (Llenb, 3a1aun MpakTHKH, 3 26 IK-2.1TIK- JI1.1 26
MECTO MPOBEJICHHS TPAKTHKH, 2.2TIK-3.1 JI1.2J12.1
uHpOpMaIOHHAas 06a3a uccieI0BaHus, MK-3.3TIK- | JI2.2J13.1
npuembl U MeTosibl. CTpyKTypa 6.2 ITK-6.3 21
otuera) /Cp/

2.2 OCOOCHHOCTH PYKOBOJICTBA H 3 26 | IIK-2.1T1IK- JI1.1 26
OpraHu3aliyd KOMaHJIHOW PabOThI 2.2TIK-3.1 JI1.2J12.1
cepsucHoro npeanpusatus /Cp/ [MK-3.3TIK- JI2.2713.1

6.2 T1IK-6.3 31

2.3 OCo0eHHOCTH OpraHU3aluK NPOEKTHOM 3 26 | IIK-2.1TIK- JI1.1 26

nesarenbHocTH B cepe cepBuca /Cp/ 2.2TIK-3.1 JI1.2J12.1
IMK-3.31IK- | JI2.2J13.1
6.2 T1IK-6.3 31

2.4 Cucrematu3anus HHGOPMAI[HOHOTO 3 20,8 [ IIK-2.1T1IK- JI1.1 20
MaTtepuana. PopMyIupoOBKa 3aKIIOUEHUS. 2.2TIK-3.1 JI1.2712.1
Odopmnenue otuera /Cp/ MK-3.3TIK- | JI2.2J13.1

6.2 I1K-6.3 21

2.5 TToBeeHHe UTOTOB MPAKTUKHU. 3alUTa 3 1,2 I1K-2.1 TIK- JI1.1 1

otueroB /UKP/ 2.2TIK-3.1 JI1.2J12.1
MK-3.31IK- | JI2.2J13.1
6.2 I1K-6.3 21

5. ®OHJI OHEHOYHBIX CPEACTB

5.1. KonTpoanue BOIIPOCHI U 3aaHUA

Bomnpocs! (kputepun) Uil OLIEHKH KauecTBa OCBOCHHS PE3YNbTaTOB OOYUCHUS:

OpraHu3aIioRHO — yIpaBiIeHdecKas GopMa IesTelbHOCTH MPeAIPHATHS.

OpraHuzanys «KOHTaKTHON 30HBD) NPENpUATHS Kak chepa peanusaluyl cep-BUCHOM AEATEIbHOCTH.
OpraHu3anus CepBUCHON NEATEIEHOCTH.

AHanu3 opraHM3aliN CHCTEMBI CepBICca, IPUMEHACMOH Ha MPEAIPUSITHH.

OpraHu3anys 1 9KCIUTyaTallHOHHBIC TApaMeTpsl IefCTBUS CHCTEM CepBHCa.

OpraHuzanys 3KCIepTU3bl U JUarHOCTUKH OOBEKTOB M CUCTEM CEPBUCA Ha MPEANPUSTUH.

Bunsl, knaccuUKaIyuy, OCHOBHBIE XapaKTEPUCTUKHA OOBEKTOB M CHCTEM CEpBHCA, MPUMEHIEMBIX Ha MPEAIPHATHH.
Opranu3zanus IpoBeJCHUS SKCIIEPTU3BI U JUATHOCTUKH NPEATIPUSLTHSL.

OpraHu3aiys KOHTPOJIS KauecTBa, MCXOTHOTO CHIPbS M MaTepHaloB JUIS OKa3aHHUs yCIyT U paboT.
OpraHu3aiys TeXHOIOTHYECKUX MPOIECCOB CHCTEM M MaTepHaIbHBIX 0OBEKTOB CEepBHCA IS HHAUBHAYAIbHOTO ITOTPEOUTEI.
TexXHONOTHS OKa3aHUS CEPBUCHBIX YCIYT HA IPEATIPHUATHH.

DopMHUPOBAHUS YCIYT U UCIIOJIB3yeMble TEXHHUECKUE CPECTBA.

AHanu3 NPOU3BOACTBEHHO — TEXHOJOTHYECKON 0a3bl MpeANpUsTHS.

CTpyKTypa U coAepkKaHue AESTEIbHOCTH YKOHOMHYECKUX CITYKO.

Cucrema LieH Ha BBIIYCKaeMYIO IPOLYKIHIO, BBIIOJIHsAEMbIE pa0OThl, OKa3bIBAEMbIE YCIYIU.

KanpoBblil noTeHnyan npeanpusTus.

Cucrema opraHu3aluM CIlyXKObl MapKETHHIa.

MapxkeTHHroBast cpesia npeAnpUITHSL.

MapxkerusroBas UHGOPMAILOHHASI CUCTEMBIL.

IMonuTtuka GopMHUPOBaHUS U CTUMYIMPOBAHUS CObITA, KOMMYHHKAI[IOHHAs [OJIUTHKA.

[IponeuxeHue 1 cOBIT.

IMonuTuka mpeanpusTys B 001acTu pekiIamsl U ee 3G HeKTUBHOCTD.

JlaTh XapakTepUCTUKY NESITEILHOCTH NPEANPUATHS

JlaTh XapaKkTepUCTUKY OPTraHU3alUOHHON CTPYKTYPBI MPEANPHATH

JlaTh XapaKkTepUCTUKY KOMIUIEKCY OCHOBHBIX U JOIOJHUTENBHBIX YCIYT, MpearaéMbIX IpeainpuiITHeM
JlaTb XapakTepHCTHKY (PUHAHCOBBIX OTHONIEHHIT OpraHM3aniH (IPEIIPHUATHS) C OI0KETOM

ITpoBecTr aHAIU3 KOHKYPEHTHOI'O OKPYKEHUSI OpraHH3alUU

IIpoBecTn aHANN3 CUCTEMBI YIIPABICHHUS [IEPCOHATIOM




Jlath oueHky 3((heKTUBHOCTU YNPABIEHUYECKON NEATEILHOCTH

Jlate xapaxktepucTuky GopM U coaepkaHusi GUHAHCOBON OTYETHOCTH
IIpoBecTu aHanu3 (GUHAHCOBBIX PE3YIbTATOB

IMpoBecTn ananu3 HUHAHCOBOTO COCTOSIHUS MPEIIPHUITHUSL

5.2. TeMbl NUCHbMEHHBIX PadoT

He npenycmorpeno

5.3. ®oH] OLIEHOYHBIX CPEACTB

KoMmrutekT oneHOYHBIX MaTE€prUaJioB IO AUCHUIUIMHE ITPUIAracTCsa

5.4. TlepeyeHb BHIOB OLIEHOYHBIX CPEICTB

KoHncnekT neknuii, mpakTU4ecKue 3aJaHusl, KOMIUIEKT 3aJlaHUil ISl IPOBEPKU 3HAHUHN

6. YYAEBHO-METOANYECKOE 1 TH®OPMAIIMOHHOE OBECHEYEHUE JUCIUILIMHBI (MOAYJIS)

6.1. PexomeHyemMas JIHTEpaTYypa

6.1.1. OcHOBHas JaUTEpaTypa

ABTOpPBI, COCTAaBUTEIH 3arnaBue W3natenbcTBo, IO Anpec
JI1.1 |OctpoBckas B. H., VrpasieHue IpoeKTaMu , 2018 https://e.la
Boponnora I'. B., nbook.co
Momorosa O. H., m/book/1
Kocrrokosa E. 1., 03076
Koctiokos K. 1.,
Kamyctuna E. W.
JI1.2 |Eropmus A. I1. D¢ deKTUBHBI MEHEHKMEHT OpraHu3anuu: YdeOHoe mocodue Mocksa: OO0 http://znan
"HayuHo- ium.com/g
W3/1aTeIbCKUM 0.php?
uentp MHOPA- id=10033
M", 2019 23
6.1.2. lonoJiHMTebHAS JIMTEpaTypa
ABTOpBI, COCTaBUTEIN 3arnaBue W3zparenscTBO, rog Anpec
JI2.1 |Cunenko, C. A., VYnpasieHue MpoeKTaMu: y4eOHO-TIPaKTHYECKOe 1mocoone Mockaa: http://ww
Cnasun, A. M., MOCKOBCKUIA w.iprbook
YKananosckwit, b. B. rocymapcTBeHnsiii | shop.ru/40
CTPOUTETBHBIH 574.html
YHUBEPCHUTET, At
ITu Op Menua,
9BC ACB, 2015
JI2.2 |Tuxomupora O.T., MeHeKMEeHT OpraHU3alii: TEOPHs, UCTOPHs, MPAKTHKA: Mocksa: OO0 http://znan
BapnamoB b. A. YuebHoe nocobue "HayuHo- ium.com/g
H31aTENbCKHMA 0.php?
uentp MHOPA- id=50921
M", 2015 0
6.1.3. MeToauueckue pa3padoTku
ABTOpPBI, COCTAaBHTEIH 3arnaBue WznarenscTBO, TOX Anpec
JI3.1 [AT'TY;coct. AT PykoBoacTBo aiis mpenoaaBaTesieil o OpraHu3aluy 1 Pocros w/]1.: U1 https://ntb.
CanoXHHUKOBa IJTAHUPOBAHUIO PA3JIMYHBIX BUJIOB 3aHATHI M CaMOCTOATEIbHON Ar'TY, 2018 donstu.ru/
paboTel oOydaromuxcs B JIOHCKOM rocyJapcTBEHHOM content/ru
TEXHUYECKOM YHHBEPCUTETE: METO/I. yKa3aHHs kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. Ilepevyens pecypcoB HH(PpOPMANHOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTn "UHTepHeT"

21 |Hy0TI>IHHI/IKOBa E. B. Metonosorust HayqHOro uccienoBanus: YuebHoe mocodue. Capatos: At [Tu Dp Menua, 2018

6.3.1 IepeyeHb MPOrPaMMHOr0 odecIevYeHHst

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Tlepeuyennb HHPOPMALUOHHBIX CHPABOYHBIX CHCTEM

6.3.2.1| Undopmarmonnast cipaBouHas cucrema Koncymsrantllitoc.CraBpomosibckuii kpaii // Pesxxum
noctyna:http://www.consultant.ru



http://znan/
http://ww/
http://znan/
http://www.consultant.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCIUIIJIMHBI (MOJAY JIS)

7.1|K-208

7.2 | YuebOnas ayaIuTopust AJid IMPOBCACHUA 3aHATUI JICKIIMOHHOT'O THIIA, 3aHATHI CEMUHApCKOTo TUlla, rpyNIoBbIX U
UHAUWBHUAYAJIbHBIX KOHcyﬂBTaHHﬁ, TEKYIIETO KOHTPOJISI U HpOMe)I(yTO‘IHOfI aTTeCTallunu

7.3 | (Cnennanu3upoBaHHast Me0Oesb; TEXHUUIECKHE CPENICTBA [T MIPEICTABICHUS YIeOHON HHPOPMALIUK, KOMIIBIOTEpHAS
TEeXHHUKa, B TOM uncie: HoyToyk ASUS X53U;, nemonctpannonnsiit 5kpan PROJECTA; Habopbl 1eMOHCTPAIMOHHOTO
000py/I0BaHMSI M YUEOHO-HATIISIIHBIX TTOCOOHIN)

7.4|B-202

7.5 | [TomMereHue AJsl CaMOCTOSATENBHOM pabOThI, KYpCOBOTO MPOCKTUPOBAHUS (BBIMOJIHEHUS KYPCOBBIX palboT), TPYIIOBBIX U
WHIUBUIYATBHBIX KOHCYJIbTAIWH

7.6 | (cienanu3upoBaHHas MeOerb;

7.7 | TexHMYECKUE CpeJCTBa A NpeJcTaBleHus yueOHOH nHpOpMaLuy, KOMIIbIOTEPHAs TEXHUKA, B ToM yucie: |BM-
COBMECTHMBIC KOMITbIOTepsI — 10 IIT., JIOKaJdbHAash BEIYUCIHTENBHAS CETh, BEIXOJ B ITI0OAIBHYI0 KOMIIBIOTEPHYIO CETh
Internet)

8. METOJJMYECKHUE YKA3AHUSA 15 OBYYAIOIIUXCA IO OCBOEHUIO JUCHUIIJIUHBI (MOAYJIS)

Mertoandeckue yKa3zaHHs COJEpIKAT CBEICHHUS O MOPSAAKE OpraHU3alMu MpakTHKu B BY3e, pa3psacHAIOT mporece MpoX0oxKAeHHs
00yJarOIUMHUCS PAKTUKH, PEKOMEHAAINH II0 ITOIrOTOBKE, O(OPMIICHHIO M 3alIUTEe OTYETA IO NMPAKTHUKE, a TAKKe KPUTEPHU
OLICHUBAHMSI 3aIUTHI OTYETA N0 IpaKTUKe. MeTonnueckue yka3aHusl MpeCTaBICHbI B JIOKAJIbHON CETH HHCTUTYTA




MUHMCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHUS POCCUNCKOU ®EEPALIN
PEJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/JUKETHOE OBPA3OBATEJIBHOE

YYPEXJIEHUE BBICHIEI'O OBPA3OBAHUA

«1OHCKOM T'OCYJAPCTBEHHBIV TEXHUYECKWI YHUBEPCUTET»
Texnonornyeckuii MHCTUTYT cepBuca (puaman) AI'TY B r. CTtaBponoJe

(TUC (punuan) AI'TY B r.CraBponoJie)

VYTBEPXIAIO
HupexTop

E.A. Ipoda

2023 r.

IHPOU3BOIACTBEHHAA ITPAKTUKA

3akperiena 3a kapeapoi

VYueOHbIH m1aH

HccaenoBaTeibckas padora

paboyas nporpaMma JUCHMUILUIMHBI (MOTYJIs)

CepBuc

4303012-23-1TUC.plx
o Hanpaeienuto nmoarotoeku 43.03.01 Cepsuc npoduis "CepBHC Ha IPEITPHUATUAX
nuTtaHus"

KBanuduxanus O0akajaBp

®dopma oOyueHms ouyHas

OOmmast TpyJ0eMKOCTh 53ET

YacoB 1o yueOHOMY ILTaHy 180 Bue1 KOHTpOJIS Ha Kypcax:
B TOM YHCIIE: 3a4eThI C OIICHKON 3
ayJUTOPHBIC 3aHITHS 0
caMoCTOsTeNIbHAs paboTa 178,13

Pacnpeneﬂeﬂne YacoB JUCHMIIJIMHBI IO Kypcam

Kypc

3

Utoro

Bun 3zangatuit

VII

P11

WHas xoHTaKTHAS 1,87 1,87 1,87 1,87
pabota

B ToM uucine B 179 179 179 179
dhopme

MPAKT.IOATOTOBKH

Cawm. paboTta 178,13 | 178,13 | 178,13 | 178,13
Hroro 180 180 180 180




[Iporpammy cocraBuii(u):

0.9.1., [Ipogheccop, B. A. Dypcos

Peuenszent(nl):

3am.oupexmopa OOO Opuenmy ,I'.J]. [lonosa

Jupexmop OO0 «MC-K» , O.B.Copoxuna

Pabouas mporpamMmMa JUCIHMILUTAHBL

Hccnenopartennckast padora

paspaborana B cootBeTcTBUH ¢ PI'OC:

DeepanbHbIil TOCYAAPCTBEHHBIH 00pa30BaTENbHbIA CTAHIAPT BBICIIETO 00pa30BaHuUs - OakaaaBpHaT IO HAMPABICHUIO MOATOTOBKH
43.03.01 Cepsuc (npuka3 Munobpuayku Poccuun ot 08.06.2017 1. Ne 514)

COCTaBIIeHAa HA OCHOBAaHMH y4eOHOTO IUIaHA:
o Harpasnenuto nmoarotoBku 43.03.01 Cepsuc npoduis "CepBUC HA MPEANPUITUAX TTUTAHHUS"

YTBEpXkKACHHOTO YYEHBIM coBeTOM By3a oT 19.04.2023 nmpoTtokosn Ne 10.

PaGouas mporpamma oo0peHa Ha 3acefaHun Kadeapsl
Cepsuc

IIporokoin ot 25.04.2023 Ne 8
Cpoxk naeiictBust nporpammsr: 2023-2028 yu.r.
3aB. kadenpoii a.3.H., goueHt Jlazapesa H.B.

3aBenyromuil BeITycKaronel kadeapoit
2023r.



Buzuposanue PII/] n/1s1 McnoJiHeHHsI B 04epeIHOM Y4eOHOM roay

3aBeayroui BeITycKaromei kadeapoi
202__ 1.

Pabouas mporpamma nepecMoTpeHa, o0cyxieHa u 0100peHa st
ucnionHenuss B 202 -202  yyeOHOM TOJy Ha 3acelaHUM
kadeapsl

ITpoTokoi ot 202___r. Ne
3aB. kadenpoii

Buzuposanue PIIJ] 115 ucnosiHeHus1 B ouepeTHOM YUEOHOM roay

3aBeayromuil BeITycKaronel kadenpoi
202__ .

PaGouas mporpaMma mnepecMoTpeHa, o0cyxaeHa u 0100peHa st
ucrionHenus B 202 -202_ y4eOHOM TroAy Ha 3acelaHUU
KageIpsl

IIporokomn ot 202__ 1. Ne
3aB. kadenpoii

Buzuposanue PIIJ] 11 ucnosiHeHus1 B o4epeHOM YUeOHOM roay

3aBeayroIIui BBITyCcKaromei kadeapoi
202__r.

PaGouas mporpaMma mnepecMoTpeHa, o0cyxaeHa u 0100peHa st
ucrionHenus B 202 -202_ y4eOHOM Trojy Ha 3acelaHUU
kadeapsl

TIpoTtokoi oT 202___ 1. Ne
3aB. kadeapoii

Buzupoanue PIIJ] 11 ucnosineHus1 B o4epeTHOM YUEOHOM TOay

3aBeayroliuii BeITycKaromei kadeapoi
202__T.

PaGouast mporpamma mepecMoTpeHa, o0cyXeHa U 0J00peHa s
ucrionHenus B 202 -202_ y4eOHOM Tromy Ha 3acelaHUU
Kagenpsl

IIporokon ot 202 1. Ne
3aB. kadenpoii



1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 | Oenb npaxruku "HccnenoBarensckas padora” - 3akpeluieHHe U yrilyOleHue MOTyYeHHBIX TEOPETUUECKUX 3HAHUM U

MPaKTHYECKUX YMEHHI U HABBIKOB 110 popMHUpOBaHUI0 TpodeccruonanbHbix komerennuii [1K-3, TIK-5.

1.2 | 3agaun UP:

1.3 1) IMPOBECTHU HUCCICAOBAHUA CONUAJIBHO-TIICUXOJIOTHICCKUX 0COOEHHOCTEH HOTpe6I/ITeJ'I$[ Ha TPCANpUATUU C YYETOM

HallMOHAJIbHO-PETHNOHAJIbHBIX U ,Z[eMOl"pa(bI/I'-IeCKI/IX (baKTOpOB;

1.4|2) cobparh 1 MpoaHAIN3UPOBATh HEOOXOAUMYIO HAayYHO-TEXHUUECKYIO HH()OPMALHIO, OTEYECTBEHHOTO U 3apyOeKHOTO

OIlBITa B CepBHCHOﬁ JACATCIIbHOCTHU IJIA HallMCaHUA KprOBOfI u Z[I/IHJ'IOMHOﬁ pa6OTLI;

1.5 3) cobparp MaTepuai s BBIIOJHCHHS HHHOBAIIMOHHBIX MPOEKTOB B chepe cepBrca U(HIIN) TypH3Ma;

1.6 4) IMOATOTOBKAa MaTe€puajia Jisl HallMCaHus Hay4YHbIX CTaTeﬁ;

1.7 5) IMPOBECTH aHAJIN3 HEAOCTATKOB U paspa60TKa PEKOMCHAAIUU 110 YyIIYYIICHUIO CEpBUCA U (I/IJ'II/I) Typu3mMa B PETHOHE;

1.8|6) GopmupoBanue CroCOGHOCTH TPOBOJUTEH YKCIEPTU3Y U (HJIH) JUATHOCTUKY OOBEKTOB CEPBICA;

1.9 [ 7)bopmupoBanue ciocOOHOCTH BBIOMPATh MaTepUalbHBIE PECYPCHl M CIICIUANbHBIE CPECTBA JUIS OCYIECTBICHHS

mpoiiecca cepBuca.

2. MECTO JUCHIUIVIMHBI B CTPYKTYPE OOII

Hukn (pa3men) OOIL:

b2.B.02

2.1 | TpeboBaHusl Kk NpeABAPHUTEJbHON MOATOTOBKe 00y4alOLIerocs:

211

PernonanbHas cTparerus pa3BUTHs cepBUCA

212

O3HaKOMHUTEIbHAS IIpaKTHUKa

2.1.3

CepBucHas 1esSTEIbHOCTD

2.14

Beenenue B npodeccuto

215

CepBuconorus

2.16

VYuebHO-HccaeqoBaTenbekas pabora cryaenTa (o mpoQuio )

2.2 | JMCUMNJIMHBI M MPAKTHKH, JJIs KOTOPBHIX 0CBOEHHE JTAHHOM AUCHUILIMHBI (MO/IYJIsI) HEOOXOHMMO KAK

npeamiecTeyromiee:

221

2.2.2

[IpenaumuiomMHas nmpaxkTUka

3. KOMIETEHIIMN OBYYAIOIEI'OCsA, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIIUIIJINHbBI

MOAYJIA)
IIK-3.2: TIpumeHsieT MeTOAbI yNPaBJIeHUs NPOEKTAMH
3HATh:
VYpoBeHb 1 |OCHOBBI ydacTus B pa3pabaTke TEXHOJIOIMYECKON NOKyMEHTAallMH IJIsl OCYIIECTBIEHH Ipoliecca CepBUca
YpoBeHb 2 | mporenaypy ydacTus B pa3pabaTKe TEXHOJIOTMYECKOH HOKYMEHTALUH IS OCYIECTBICHHUS Mpollecca cepBuca
VYpoBeHb 3 |cHucTeMy yudacTus B pa3pabaTKe TEXHOJIOTMYECKON NJOKyMEHTAlUH AJsl OCYIIECTBIECHHS MpPOoIecca CepBUca
Ymers:
Yposenp 1 | Peann3oBEIBaTE OCHOBBI y4acTHs B pa3pabaTke TEXHOJIOTMYECKOW JOKYMEHTALMH JUIs OCYILECTBICHUS Mporecca
cepBuca
VYpoBeHs 2 | Peann3oBbIBaTh NMPOLEAYPY y4acTusi B pa3padaTke TEXHOIOTHYECKOH JOKYMEHTALNH IS OCYIIECTBICHUS
mpolecca cepBuca
VYpoBeHs 3 | Peann3oBbIBaTh CHCTEMY y4acTHs B pa3pabaTke TEXHOJOIHYECKOH JOKYMEHTALMH JUIs OCYLIECTBICHHMS Mpolecca
cepBuca
Baapgers:
Yposerb 1 | HaBbikamu, MO3BONSIONIMMH PEalTU30BaTh y4acTHs B pa3pabaTke TEXHOJIOTMYECKOH TOKYMEHTAILMH ISt
OCYILIECTBJIEHHUs NpoOIiecca cepBuUca
VYpoBeHs 2 | HaBbikamu, MO3BOJSIOIIMME PEaIM30BaTh y4acTHsi B pa3pabaTke TEXHOJIOIMYECKOH JOKYMEHTALMH JUIs
OCYLIECTBIIEHUs MIpoliecca CEpBUCa
Yposens 3 | HaBbIkamu, MO3BONSIOLIMMH PEATH30BaTh y4acCTHs B pa3pabaTke TEXHOIOTHMYECKOH TOKYMEHTAILMH ISt

OCYILECTBICHHMS IPOLIecca CepBrca

IK-5.1: HUcnoab3yeT OpraHu3alMOHHO- yNPaBjieHYeCKHe HHHOBAIMH, CBSI3aHHbIe ¢ HOBbIMH (opMaMH yIpaBJIeHMS,

BHJAMH yCayT, 0osee 3pdexTuBHBIMU hopMaMu 00cTy;KHBaAHUSA

3HaTh:
VYposens 1 OCHOBBI HCTOJIB30BaHHUS METOJIOB AMATHOCTUKH JUII KOHKPETHBIX OOBEKTOB CEpBHCA
VYposenb 2 | [Ipouenypy HCHOJIB30BaHHS METOJOB JHATHOCTUKH JUISi KOHKPETHBIX OOBEKTOB CepBHCA




Yposens 3

CI/ICTeMy HCIIOJIb30BaHUs METOAOB AUATHOCTUKU AJI1 KOHKPETHBIX 00BEKTOB CcepBucCa

Ymern:
VYpoBenb 1 | Peann3oBEIBaTE OCHOBBI HCIIOIB30BAaHUS METOJIOB JUATHOCTHKHU JUISI KOHKPETHBIX OOBEKTOB CepBUCa
VYpoBens 2 | Peanmu3oBEIBaTE MPOLEAYpPY UCHOIB30BAHKS METOJOB HATHOCTHKH I KOHKPETHBIX OOBEKTOB CepBUCa
VYpoBenp 3 | Peanu3oBEIBaTE CHCTEMY HCIOIB30BAHHUS METOJOB AUATHOCTUKH IS KOHKPETHBIX OOBEKTOB CEpBHCA
Baangers:
Yposenb 1 | HaBbIkamu, HO3BOJIIONIMMH PEaIN30BaTh OCHOBBI HCIOJIB30BAHUS METOJIOB JUArHOCTHKH IS KOHKPETHBIX
00BEKTOB cepBUCa
VYposens 2 | HaBbikamu, MO3BOJISIOIMME PEANN30BaTh MPOLEAYPY HCIOIb30BAHUS METOJIOB AUATHOCTHKH JUISl KOHKPETHBIX
00BEKTOB cepBUCa
VYposens 3 | HaBbikamu, MO3BOJISIOMIMME PEATN30BaTh CHCTEMY HCIOIb30BaHHs METOIOB JUArHOCTHKU Ui KOHKPETHBIX

00BEKTOB cepBHCa

IIK-5.2: IlpuMensieT HH(POPMANUOHHO-TEXHOIOTHYECKHE HHHOBAINH, CBS3aHHbIE ¢ BHEJPEHHEM HOBOI'0 MPOrPaMMHOIO

oﬁecneqemm, aBTOMaTH3anue MpouecCcOB, HOBBIX TEXHUYECKUX U TEXHOJTOIHMIECKUX pemeHm‘fl

3HaTh:
YpoBeHb 1 | OCHOBBI aHaNHM3a METONOB YCTPAHEHHUS BBIABICHHBIX HEHCIPABHOCTEH OOBEKTOB CEpBHCA
VYpoBeHb 2 | mpouenypy aHanu3a METOJOB YCTPaHEHHs BBUIBICHHBIX HEHCIIPAaBHOCTEH OOBEKTOB CepBHCA
VYpoBeHp 3 | cucTeMy aHalM3a METOJIOB YCTPAHEHHs BBISIBICHHBIX HEHCIIPABHOCTEH OOBEKTOB cepBHCa
Ymern:
VYpoBeHb 1 | peal30BBIBATE OCHOBBI aHANM3a METOIOB YCTPAHEHHMs BBIBICHHBIX HEHCIIPABHOCTEH 0OBEKTOB CepBHCa
YpoBeHb 2 | peaM30BBIBATE NMPOLEAYPY aHAM3a METOJO0B YCTPAaHEHHS BBIBJICHHBIX HEHCIPABHOCTEH OOBEKTOB CEpBHCA
YpoBeHb 3 | pealM30BBIBATE CHCTEMY aHaJHM3a METOIOB YCTPAHEHHUS BBHISABICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCA
Baangers:
Yposenb 1 | HaBbIkamMM, MO3BOJISIONIMME PEaIn30BaTh OCHOBBI AHAIN3a METOJIOB YCTPAHCHHS BBISBICHHBIX HEHCIPABHOCTEH
00BEKTOB cepBuUCa
VYpoBens 2 | HaBbIkamu, MO3BOJISIIONIMME PEain30BaTh MPOLEAYPY aHAIM3a METOIOB YCTPAHEHHS BBISBICHHBIX
HEHUCTpaBHOCTEH 00BEKTOB CepBUCA
Yposenb 3 | HaBbIkaMH, MO3BOJSIONIMMH Pealn30BaTh CHCTEMY aHaJHM3a METOJOB YCTPAHCHHUS BBISBICHHBIX HEHUCIPABHOCTEH
00BEKTOB cepBuUCa
IK-5.3: IlpumeHsieT coBpeMeHHble MHHOBALMOHHBIE TEXHOJIOTHH JISI CO3IaHHS KOHKYPEHTOCIOCOOHBIX YCJIyr
3HaTh:
YpoBeHb 1 | OCHOBBI IPUMEHEHHUST METOIUKH IKCIIEPTH3bI OOBEKTOB CEPBHCA
VYpoBeHb 2 | mpouenypy NpUMEHEHUS] METOIUKN SKCIIEPTU3Bl 00BEKTOB CepBHCa
VYpoBeHb 3 | cHcTeMy NpPUMEHEHHS METOJIMKH JKCIEPTU3Bl 0OBEKTOB CEepBUCA
Ymern:
VYposenb 1 | Peann3oBbIBaTh OCHOBBI IPUMEHEHHSI METOJUKU SKCIEPTU3Bl OOBEKTOB CEpPBHCA
VYpoBeHb 2 | Peanu3oBbIBaTh MpoLEeRypy HNPUMEHEHUs] METOJUKH SKCIEPTU3bl 0OBEKTOB CEpBUCA
VYposeHnb 3 | Peanu3oBbIBaTh CHCTEMY NPUMEHEHHS METOAMKU HKCIEPTU3bI 00BEKTOB CEepBUCA
Baaners:
VYposenb 1 | HaBblkamu, MO3BOJISIOIMMHU PEaIM30BaTh OCHOBBI IPUMEHEHUS] METOJIUKH 3KCHEPTU3bl OOBEKTOB CEpBHCA
VYposens 2 | HaBblkamu, MO3BOJISIOIIUMHU PEaIM30BaTh MPOLEAYPY MIPUMEHEHUS METOMUKH AKCIEPTU3bI 0OBEKTOB CepBHCa
VYposens 3 | HaBblkamu, MO3BONSIOIIMMHU PEaIM30BaTh CUCTEMY IPUMEHEHHS METOJMKH SKCIEePTU3Bl 0OBEKTOB CEpBUCA
B pe3yabTaTe 0cBOCHHSI AMCUMILIMHBI 00y4YalOMMiics J0JIKeH
3.1|3HaTh:
3.1.1| - HayYHO-TEXHHYECKYI0 HH(POPMAINIO, OTEICCTBEHHOTO U 3apyOEXHOTO OIIBITa B CEPBHCHOH IEATEIBHOCTH;
3.1.2 | - METOIOJIOTHIO W TEXHOJIOTHIO CEPBUCHOM IESITEIFHOCTH, THIIOBYIO METOAUKY HAYYHOTO HCCIIEIOBAHUS U
HMHTEJIJIEKTYyaJbHOTO TTOUCKA;
3.1.3 | - conManbHO-NICUXOJIOTHIECKUX OCOOEHHOCTH MOTPEOUTENsI CEPBUCHBIX YCIYT ¢ yIeTOM HAlMOHAIbHO-PETHOHAIBHBIX U
nemorpaduuecknx GpaxTopos;
3.1.4| -kak BBHIOMpATH MaTepHaNbHBIE PECYPCHI U CHELHUAIbHBIE CPEACTBA Ul OCYLIECTBICHHUS IIPOLIEcca CEPBHCa;
3.1.5| -Kak IPOBOAUTH 3KCHEPTU3Y U (MJIM) AUATHOCTUKY OOBEKTOB CEpBHCA .
3.2 Ymern:
3.2.1|- npoBOANUTH HCCIIEIOBAHKS COLUAIBLHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOHUTENs C Y4eTOM HAIMOHAJIBHO-
pErHOHANIbHBIX U JieMorpaduueckux GakTopos;




3.2.2 | - BBHINIONHAT HHHOBALMOHHEIE TIPOCKTHI B chepe cepBHCa;

3.2.3 | - monp30BaThCS OCHOBHBIMU MeTOIaMU cOopa (HabIroIeHue, Onpoc, U3yYeHHEe MAaTepHaioB) 1 00pabOTKU (IKCIEPTHBIS
OLICHKH, aHAJIOT'Usl, MOJIEJIUPOBaHNE, CTATUCTUYECKUM, KOPPEJIALIMOHHBII aHAJIU3 U Ap.) MaTepuana;

3.2.4 | - BeIOMpaTH MaTepHANBHBIC PECYPCHI U CIIENUATBHBIC CPEACTBA I OCYIIECTBICHHUS TIPOLiecca CepBUCa;

3.2.5| - IpoBOAUTE AKCHEPTH3Y U (WIH) JUArHOCTHKY OOBEKTOB CepBHCA .

3.3 | Baagers:

3.3.1| - HaBbikaMu 0TOOpa MaTepHaa M BBIOJHEHUS HHHOBAIIMOHHBIX MPOCKTOB B cepe cepBuca U (UiIH) TypH3Ma;

3.3.2 |- MeToaMH CaMOCTOSITEILHOW Pa0OTON CO CHEIHMANBHON JINTEPATYPOil U HOPMATUBHBIMH MCTOYHUKAMH ITPH TIOMOIIH
“H(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX cpencTB (MHTEPHET) U CIIPaBOYHBIX TPABOBBIX CUCTEM;

3.3.3 | -cnocobHOCTRIO BI)I6I/IpaTI> MaTepHUaJIbHbIC PECYPCHI U CIICUAJIBHBIC CPEACTBA JJIs1 OCYHICCTBJIICHUS IIpOLECCa CEPBUCA,

3.3.4 | -crI0COOHOCTBIO TTPOBOJUTH SKCIEPTH3Y U (MJIM) THATHOCTHKY OOBEKTOB CEpBHCA .

4. CTPYKTYPA U COJAEPKAHUE JTUCIIUIIJIMHBI (MOAY JIST)

Kon HanmeHoBaHue pa3iesioB H TeM /BH] Cemectp/ | YacoB | Kommneren- | Jiuteparypa | Mpakr. | [Ipumeuanue
3aHATHS 3aHaATHs/ Kype 107011 MOAT.
Pazpnen 1.

11 ToyueHne MepBUYHON MPAKTHIECKOM 3 6 MK-3.2 T1K- JI1.1 6
UH(GOPMALMH O LENAX, 3aJa9aX H 5.1 TIK-5.2 JI1.2J12.1
OpraHU3alliy HAYYHOH IesATeIbHOCTH MK-5.3 J12.2
kadenpst, uactutyra /Cp/ J12.3]13.1

J3.2
3513233

1.2 C6o0p u cucremaruzanus GpakTHIECKOro, 3 46 | TIK-3.2TIK-| JI1.2J12.2 46
HOPMaTHBHOI'O U JINTEPATYPHOIO 5.1TIK-5.2 J12.3J13.1
Marepuaia IIK-5.3 D15233
/Cp/

1.3 VYyacTie B Hay4HO-UCCIIEI0BATEILCKON 3 54 I1K-3.2 TIK- JI1.1 54
pabote kadeapsl, HHCTUTYTA, 5.1TIK-5.2 JI1.2J12.1
npeaAnpusTHii nutanus u ap. /Cp/ IIK-5.3 J12.2

J12.3713.1
J3.2
213233

14 VYri1yOeHHOE H3yUYeHHE METO/I0B 3 54,13 | I1K-3.2 [IK- JI1.1 54
Hay4HOI'0 MCCIIeOBaHUs, 5.1 TIK-5.2 JI1.2712.1
COOTBETCTBYIOIIUX Mpoduto u3dpaHHON IK-5.3 J12.2
TeMBI (KypcoBOi paboTHI (IPOEKTa), JI2.3J13.1
BBINMTYCKHO# KBAJTMPHUKAIIMOHHON pabOThI JI3.2
U 1p.), TEXHOJIOTUI UX IPUMEHEHHS], 2195233
croco0oB coopa, 00paboTKH U
UHTEpIpeTaluy HaydHOH HHpOpMaLUK U
ap. /Cp/

1.5 OdopmiieHne pe3ysbTaToB UCCIIEI0BAHNS 3 18 | IIK-3.2 [IK- JI1.1 18
(moxrotoBka myOJSUKAIMK, TOKIaaa, 5.1 TIK-5.2 JI1.2J12.1
BBICTYIUICHHSI Ha KOH(DEepEHIINH U IIK-5.3 J12.2
np.) /Cp/ J12.3J13.1

J3.2
213233
1.6 TToaroroska ortuyera /MKP/ 3 1,87 [ IIK-3.2IIK- JI1.1 1
5.1 TIK-5.2 JI1.2J12.1
I1K-5.3 J12.2
J12.3J13.1
0132033

5. ®OHJI OHEHOYHBIX CPEJCTB

5.1. KOHTpO.]'lBHBle BOIPOCHI U 3alaHUA

CopepxaHue TEOPETHUECKON M MPAKTHUYECKON YacTel MCCIeA0BaTEIbCKON paboThl ONpeneseTcsl B 3aBUCHMOCTH OT €€ TeMbl. B
ciy4asx, Korjna u30paHHasi CTYAEHTOM TeMa HMCCIEeIOBaTeNbCKONH pabOThl MMeeT TEOPETUUECKUI XapaKTep, aHaIU3 MPAaKTHKU He
SIBIISIETCST 00513aTEIbHBIM.

ConeprkaHue -UCCIEN0BATEIBCKON PadOThI JOIKHO COOTBETCTBOBATH CIEAYIOIIMM OCHOBHBIM TpeOOBaHMAM:

— CaMOCTOSITEJIBHOCTh MCCJICIOBAHMUS;

— HaJIMuue aHa/lu3a CIEeUUalbHON JUTEpaTypbl, HOPMATUBHBIX JOKYMEHTOB 110 TEME HCCIIEI0BAHUS;

— CBA3b NMPEAMETa MCCIICOBAHMS C aKTyalbHBIMH MPOOJIEMaMu COBPEMEHHON HayKH, IPAKTUYECKOH CEPBHCHOHN NEATeNbHOCTHIO




NpEANPUATHI;

— HaJIM4ue B UCCIEJ0BATENIbCKON paboTe COOCTBEHHBIX 00OCHOBAHHBIX CYXKAECHHUU aBTOPA;

— JIOTHYHOCTD M3JI0JKEHUsI COZIEPIKaHUs MCCIIeJOBATEIbCKON PaboThI, yOSIUTENbHOCTh MPEICTABIEHHOTO B HCCIEA0BATEIbCKOM
paboTe MaTepuala, apryMEHTUPOBAHHOCTb BBIBOJOB U IIPEAJIOKEHUI];

— HayYHO-TIPAKTHYIECKasi 3HAUMMOCTb HCCIIEIOBATEIBCKON PabOTHL

5.2. TeMbl MUCbMEHHBIX padoT

Wnnusunyansseie Temsl 1P

1 Buzpl nHGOPMALIMOHHBIX TEXHOJIOTHHA.

2 IIpoGneMbl MCHOJIB30BaHHUS MH(POPMAIMOHHBIX TEXHOJOTUI B CEpBHUCE.

3 IIpaBmina cocTaBiIeHUs ONMPOCOB AJISI Pa3MELICHUs B JJICKTPOHHOM cpene.

4 DMIUPUYECKUN U TEOPETUUCCKHI YPOBHU HAYYHOT'O HCCIICIOBAHUS.

5 Knaccugukanus MeTo0B HayYHBIX HCCIIEIOBAHUI.

6 MeTo/bl SMIIUPUYECKOTO UCCIICOBAHUS: HAOMIOJCHUE, ONMUCAHUE, U3MEPEHHS,IKCIICPHMEHT.

7 MeToabl TEOPETUIECKOTO MCCIEAOBAHMS: UIeaH3alisl, THIIOTUKO-IeIyKTUBHBIA METOA. MEeTOOTIOTHS: TEOPETUIECKUH 1
MIPaKTUYECKHI TOIXO0IbI.

8 Metozp! HOoKa3aTeNnbCTBA M apryMEHTaIHH.

9 CucTeMHBIH MOAX0J B HAYYHBIX HCCICIOBAHUSIX.

10 TBOpYECTBO M IBPHUCTHKA B HAYYHOM MO3HAHHUH.

. UccnenoBanust kadecTBa OKa3bIBaEMBIX YCIYT M OKCIIEPTH3a YCIIYT.

. OTedecTBEeHHBIN 1 3apyOeKHBII ONBIT B Pa3BUTHH Cephl cepBHCa .

. IHHOBanMOHHBIE HAaNPABIICHUs Pa3BUTHS cepBHUca B 21 Beke.

. PazpaboTka TEeXHOJIOTMH OKa3aHHUS YCIYT C Y4ETOM HCCIEIOBaHUs MOTPEOHOCTEH MOTpeOuTENCH.
. CepBUCHBIE TEXHOJIOTHH H IKOJIOTHYECKas: 0€30IIaCHOCTb.

. MapkeTHHTOBBIE HCCIIeIOBaHUS cEephl YCIYT.

. PernonasnbHbie 0cOOEHHOCTH pa3BUTHs cephl cepBuUca .

. BnusiHue HanmoHansHO-1eMorpaduueckux (pakTopoB Ha GOPMUPOBAHKE YCIIYT.

. AHaIIM3 COIMATILHO-TICUXOJIOTHYECKMX 0COOEHHOCTEH Ha MOTPEOUTENLCKUI CIIPOC MPEIIPUSTHIA CepBUCA.
10. IepcniekTHBBI pa3BUTHS cepa cepBUCa B PETHOHE.

OO N O WNE

5.3. ®oH] OLIEHOYHBIX CPEACTB

Komruiekr OLCHOYHBIX MaTCpHaJIOB IO IMPAKTUKE MpUJIaracTcsa

5.4, Hepe‘leHb BU/I0B OLICHOYHBIX CPEACTB

Urorosas pabora o okoHuanuro MP( myOnukanms, qOKIaa, TE3UCH! BBICTYIJICHUS! HA KOH(QEPEHIUH U JIp.)

6. YAEBHO-METOJUYECKOE U NTH®OPMAIIMOHHOE OBECHEYEHUE JUCHUIIJIMHBI (MOAYJIST)

6.1. Pekomenayemas auteparypa

6.1.1. OcHoBHas JMTepaTypa

ABTOpBI, COCTABUTEITH 3arnaBue W3parenscTBO, rO1 Anpec
JI1.1 | Cnecapenko H. A., MeTo0JIOT ST HayYHOTO HCCIIeIOBAHHS , 2018 https://e.la
Bopxynosa E. H., nbook.co
Bopynosa C. M., m/book/1
Ky3zuenos C. B., 03146
Abpamos I1. H.,
IMupoxosa E. O.
JI1.2 | Iemepos, I'. 1., Merto0510THs HayYHOTO MCCIEeIOBaHUsA: yueOHOe mocodue Mocksa: UHerutyT | http://ww
Crnobortuukos, O. H. MHUPOBBIX w.iprbook
LIMBUJIA3ALAMN, shop.ru/77
2017 633.html
6.1.2. JlonoiHUTEIbHAS JTUTEPATypa
ABTOpBI, COCTaBUTENHN 3arnaBue WznarensctBo, rof Anpec
J12.1 [Xoxewmmo, B. B,, A30yKka Hay4YHO-HCCIICAOBATEIBCKOW PabOThI CTYICHTA: yueOHOe Mocksa: http://ww
Tapacos, K. C., mocoowue Poccuiickuit w.iprbook
Iyxmsiako, M. E. YHHUBEPCHUTET shop.ru/11
IOpyx0bl HapomoB, | 552.html
2010
JI2.2 | Hcakona, A. U. VYuebHo-uccienoBarenbckas pabora: yueGHoe mocobue Tomck: Tomckwmit http://ww
rocymapcTBeHHbI | W.iprbook
YHUBEPCUTET shop.ru/72
CUCTEM 208.html
yIpaBieHHUS U
PaaMOdICKTPOHHK

u, 2016



http://ww/
http://ww/
http://ww/

ABTOpLI, COCTaBUTECIIN

3arnaBue

W3paTenscTBoO, roj

Anpec

J12.3

Ponuonosa /1. /1.,
Cepreesa E. ©.

OCHOBBI HAy4YHO-HCCIIE0BATEIbCKON paboThI (CTYIEHTOB):
yuebGHoe nocodue

Kewmeposo:
Kemeposcknii
rocyJapCTBEHHBIN
YHUBEPCUTET
KyJIbTYpHI U
HCKYCCTB
(KemI'VKI), 2010

https://bib
lioclub.ru/
index.php
?
page=boo
k&id=227
895

6.1.3. MeTtoguueckue pa3padoTku

ABTODBI, COCTaBUTENN

3arnaBue

W3narenscTBO, rOx

Anpec

JI3.1

AI'TY, Kag. CTuldI™;
coct. JI.A. Munacsa

MeTodecKkue peKOMEHIAINH JUIs CAMOCTOSTEIEHOH paboTHI
CTYJCHTOB IT0 JUCIHIUIHHE «MeTOIB! HAyYHBIX HCCIICIOBAHUID
JUIs 00y4aroIuxcs 110 HalpaBJIeHUIo MoAroToBku 43.03.01
Cepsuc, npoduins ConuanbHO-KyIbTYPHBIH CEPBUC
(kBanudukanus OakaiaBp)

Pocros w//1.: K11
JI'TY, 2018

https://ntb.
donstu.ru/
content/m
etodichesk
ie-
rekomend
acii-dlya-
samostoya
telnoy-
raboty-
studentov-
po-
discipline-
metody-
nauchnyh-
issledovan
iy-dlya-
obuchayus
hchihsya-
po-
napravleni
yu-
podgotovk
i-430301-
servis-
profil-
socialno-
kulturnyy-
servis-
kvalifikaci
ya-
bakalavr

JI3.2

AI'TY; coct. AT
CanoXxHUKOBa

PyKkoBOACTBO 1151 IpenoaBaTelieii o opraHu3aiy 1
IUIAHUPOBAHHIO PA3IMYHBIX BHUAOB 3aHATHH M CAMOCTOSTEIBHOM
paboTsl oOydaromuxcs B JIOHCKOM rocyJapCTBEHHOM
TEXHHYECKOM YHHBEPCUTETE: METO/I. YKa3aHHs

Pocros w/]1.: UL
JI'TY, 2018

https://ntb.
donstu.ru/
content/ru
kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. Ilepeuenb pecypcoB HHPOPMALMOHHO-TETEKOMMYHUKAIMOHHOI ceTu "HHTepHet"

o1

Xoxewmro, B. B. A30yka Hay4HO-HCCIIEA0BATENHCKOM paboThI cTyaeHTa [DIeKTpOHHBIN pecypc] : yuebnoe mocobue / B.
B. Xoxewmno, K. C. Tapacos, M. E. [TyxisHko. — DneKTpoH. TEKCTOBBIE JaHHble. — M. : Poccuiickuii yHuBepcuTeT
npyx0b1 Hapoaos, 2010. — 108 c.

92

HcakoBa, A. U. YuebHO-nccaenoBarensckas pabora [DaekTpoHHbIH pecype] : yuebHOoe mocodue / A. W. Mcakosa. —

OJNeKTpOH. TeKCTOBbIE NaHHble. — ToMmck : ToMcKuii rocyaapcTBEeHHBI YHUBEPCUTET CUCTEM YNPABIIECHUS U
panuosnexktponuku, 2016. — 117 c.

93

Poauonoga, J1.J]. OCHOBBI Hay4HO-HCCIIEIOBATEIBCKON paboThl (cTymeHToB) : yuebHoe mocobue / JI.JI. PoguoHosa, E.O.
Cepreesa. - Kemeposo : Kem['YKH, 2010. - 181 c.

6.3.1 [lepeyeHb MPOrpaMMHOro odecnevYeHns

6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Ilepeyenb MHGPOPMAIMOHHBIX CHPABOYHBIX CHCTEM




6.3.2.1 | Undopmarmonnas crpasounas cucrema KoucynbrantlLmoc.CraBpononsckuii kpail // Pexxum
nocryma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCIUIIJIMHBI (MOJAY JIS)

7.1|K-208

7.2 | YueOHast ayauTOpHsl JJIsl IPOBEACHHS 3aHATHIH JCKIMOHHOTO TUTIA, 3aHATHI CEMUHAPCKOTO THUIIA, TPYIIOBBIX U
WHIUBHUyaIbHBIX KOHCYJIbTAlUH, TEKYIIETO KOHTPOJIS ¥ IPOMEKYTOUHOM aTTeCTallui

7.3 | (CneunanusupoBaHHasi MeOelb; TEXHUYECKHAE CPEJICTBA JUIS TIPECTABICHHUS YUeOHOH HHPOPMAIIUK, KOMITBIOTEPHAs
TeXHHUKa, B TOM uucie: Hoyroyk ASUS X53U;, nemoncrparmonsslii skpan PROJECTA; HabOpE! JeMOHCTPAIIOHHOTO
000py10oBaHMs M Y4eOHO-HATIISIIHBIX IIOCOOMIT)

7.4|B-202

7.5 | IlomemeHue Al CAaMOCTOSTENBHOI PaboThl, KypCOBOIO NMPOEKTUPOBAHMS (BBINOIHEHHSI KYPCOBBIX PaboT), IPYIIOBBIX U
MHAUBUAYAIbHBIX KOHCYJIbTAIUH

7.6 | (cnenuanusupoBanHas MeOeb;

7.7 | TeXHUYECKHE CPEJICTBA JUIsl TIPE/ICTaBICHUS Y4eOHOH HHPOpMAIK, KOMITBIOTEpPHAs TeXHHKA, B TOM uucie: IBM-
COBMECTHUMBIC KOMITbIOTephI — 10 WIT., JOKaJIbHAsl BEIYHUCINTEIbHAS CETh, BHIXO B [NIO0AIBHYI KOMIIBIOTEPHYIO CETh
Internet)

8. METOUYECKHUE YKA3AHMUSA IS OBYYAIOIIUXCSA 11O OCBOEHUIO JTUCHUIIJIUHBI (MOIYJIST)

MGTOZ[I/ILICCKI/IC YKa3aHus COACpKAT CBEACHHA O MOPSAAKE OpraHu3allui IPAKTUKA B BY3e, PasbACHAIOT NPOLECC MPOXOKIACHUA
06yLIaIOIIlI/IMI/IC$I IMpaKkTUKHU, pCKOMEHAAIUU MO MOATrOTOBKE, OQ)OpMJ'IeHI/IIO U 3alIMTE OTHUCTA IO IIPAKTHUKE, a TAKKE KPUTCPUU
OLICHUBAHMS 3alIUThI OTYETA 10 ITPaKTUKE. MGTO,Z[I/I‘IGCKI/IC YKa3aHus NpeACTaBJICHBI B JIOKaJbHOM CETH HHCTUTYTa



http://www.consultant.ru/
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1. HEJIX OCBOEHHA JUCHUIIIAHBI

1.1 | LenstMu npenuIIoMHON MPAKTUKU SIBIISIOTCS:

1.2 | cucremaTH3anys, pacliupeHne U 3aKperuieHHe TeOPETHYECKUX 3HAHHM, MPaKTHIECKUX HAaBBIKOB M KOMIIETCHIUH B cdepe
pohecCHOHATBEHON NeATENbHOCTH, IOTYYSHHBIX TP H3yYSHUH AUCIUIIINH 0a30BOH U BApUATUBHOM YacTH;

1.3 | popmupoBanue y 00ydaromuXcsl HABBIKOB CAMOCTOSITENBHOI Hay4HO-UCCIIEN0BATENbCKOM PabOThl Ha NMPEANPUATUIX
CEpBHUCHOI HANpPaBICHHOCTH U B BBICIIUXYYEOHBIX 3aBEJICHUX, OBJIaJCHUE METOJaMH UCCIIE10BaHUS,
COOTBETCTBYIOIIMMHU BbIOpaHHOH IIpOrpamMmme;

1.4 | opmupoBaHe KOMIUIEKCHOTO TPEICTABICHUS O CIIENU(PHKE CEPBUCHOI JEITEIBHOCTH PAa0OTHHUKA aKTyalbHOTO PHIHKA
TpyZa, pa3BUTHE JTMIHOCTU OYIYLIETO CEPBHCHOTO pabOTHHKA, CICLHATH3UPYIOIIECTOCS B 00JaCTH IPEI0CTaBICHUS
paboT, TOBAPOB U yCIYT.

1.5| OcHOBHBIMHU 33/1a4aMU TPEAIUITIOMHON TMPAKTHKH O0YYarOIUXCS SBISIOTCS:

1.6 | - mprHOOpETEHUE OMBITA B MCCIICJOBAHUH aKTyallbHBIX HAYYHBIX MPOOJEeM B 00JIaCTH CEPBUCHOW MapagurMbl SKOHOMHKH;

1.7]- OBJIAICHUEC COBpeMeHHOﬁ METOA0JIOTHEH HAYYHO-IIPAKTUYICCKOI'0 HMCCICAOBAaHUS B obnactu CCPBUCHBIX ACIICKTOB
aKTyaJ’ILHOfI SKOHOMHUYECKOH HpO6J’I€MaTI/IKI/I;

1.8 | - mpuoOpereHne HABBIKOB OpraHU3AIMU U BBHINOJHEHHS CEPBUCHBIX UCCIEJOBAHUIl B COOTBETCTBUU C COBPEMEHHOM
METOJI0JIOTruel MOTPeOUTENBCKON HayKH;

1.9 - o3HakoMiIeHHE CO BCEMH dTallaMy Hay4YHO-HCCIIEIOBATEIbCKOW M MPAKTHKO-OPHEHTUPOBAHHON pabOTHI B CEPBHCHOM
rapajurme;

1.10 | - u3yueHHe U UCIIOIH30BaHUE COBPEMEHHBIX METOJIOB cOOpa, aHaM3a, U 00pabOTKH HayYHOH M MPaKTHUKO-
ONTHMH3HPYIOIIeH HHPOpMAIUH;

1.11 | - aHaTU3 HAKOIJIEHHOI'O MaTepualia, UCIoJIb30BaHUE COBPEMEHHBIX METOJOB CEPBUCHBLIX HCCHGﬂOBaHHﬁ, ux
COBCPHICHCTBOBAHUEC 1 CO3JaHNE HOBBIX METOJI0B BJIUSAHUSA HA HOTpe6HTeJ’Ieﬁ;

1.12 | - dopmynupoBaHue BHIBOAOB IO UTOraM CEPBUCHBIX HCCIIEIOBaHUH, 0(OpMIIEHHE PE3YIbTaTOB pabOTHL;

1.13 |- moArOTOBKA OTYETOB M HAYUHBIX ITYOJIHKAIINN;

1.14| - oBnajsieHHe METOAMU MTPE3SHTAIMU MOJTYYSHHBIX PE3yIbTaTOB HCCIENOBAHMS U MPEATIOKEHHH 10 HX IMPAKTHIECKOMY
IIPUMEHEHHUIO C UCITOJIb30BAHUEM COBPEMEHHBIX HHPOPMALIMOHHBIX TEXHOJIOTHUA;

1.15(- cOop u cucremaTuzanus HEOOXOAUMBIX MaTEpHAJIOB JIJIsl HAIIMCAHUS BBITYCKHOW KBaJIH(PUKAMOHHON paboTHI.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OOII

Hukn (pa3zmen) OOIL: b2.B.02

2.1| TpeGoBaHusl K NMpPeIBAPUTEIbHOI MOATOTOBKE 00Y4YaIONIErocs:

2.1.1| Yyebno-uccnenoBarenbckas pabora crymenra (mo mpoduio )

2.1.2 | UccnenoBarenbckas MpakTHKa

2.2 JII/ICIII([HJ'[HHLI N NMPAKTHUKH, AJ1 KOTOPHIX OCBOCHHE JAHHOM JUCHMILIHHBI (MOI[y.]'lfl) He00X0UMO KaK
npeamiecTreyroumiee:

2.2.1 | BoinosHEHHE U 3allUTa BBIMTYCKHOW KBaTH()UKAIHOHHON paboThI

2.2.2 | BelnosHEHUE U 3aIUTa BBITYCKHOW KBalH(UKAIMOHHOH paboThI

3. KOMOETEHI[HY OBYYAIOLETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHHS JUCLIUILIMHBI
(MOJY.JIsT)

IK-1.2: YuacTByeT B pa3pa6oTKe CHCTeMbl KJIHEHTCKUX OTHOLIEHUI

3HaTh:

VYpoeenb 1 | @parmeHTapHbIE 3HAHHS KaTETOPHH M MPHHIMIIOB BEIOOpAa MAaTepUaTbHBIX PECYPCOB, 000PYIOBAHUS IS
OCYIIECTBIIEHHUS IpoIlecca cepBuca

Yposens 2 | Obiune, HO HE CTPYKTYPHPOBAHHBIC 3HAHHUS KATCTOPHI U MPHHIMIIOB BEIOOpA MaTepHaIbHBIX PECYPCOB,
000pymOBaHUs AT OCYIIECTBIICHUS IIpoliecca cepBrca

VYposerb 3 | ChopMUpOBaHHBIC 3HAHUSI KATETOPUil U NPHHIIUIIOB BEIOOPA MaTEPHAIBHBIX PECYpCOB, 000PYHIOBAHUS IS
OCYIIECTBIICHH Mpoliecca cepBuca

YMeTh:

Yposerp 1 |Yactuuno copMHUpOBaHHEIE YMEHHUsI BHIOOpa MaTepHANBHBIX PECYPCOB, 000PYIOBAHMS ISl OCYIIECTBICHHS
mpolecca cepBuca

VYpoBerb 2 | OcBOeHHBIC YMEHHSI YMCHHUSI BBIOOpA MaTEPUATBHBIX PECYPCOB, 000PYIOBAHUS ISl OCYLIECTBICHUS TIpoIiecca
cepBuca

VYposens 3 | ChopMupoBaHHAS CHCHTEMa YMEHHI BBIOOpPa MaTEPHAIBHBIX PECYpPCOB, 00OPYIOBAHUS IS OCYLIECCTBICHUSI
rpolecca cepBuca

Baanern:

VYposenb 1 |YactiuHo chOpMUPOBAHHBEIMU HaBBIKAMHU BBIOOpAa MaTepHAIBLHBIX PECYPCOB, 000OPYIOBAaHHS AJIS OCYIIECTBICHUS




nponecca cepBuca

VYpoBenb 2 | HaBbikamu BbIOOpa MaTepUaIbHBIX PECYpPCOB, 00OPYIOBAaHUS Ul OCYLIECTBICHHUS IIpollecca cepBuca
VYpoeenb 3 | HaBblkaMu IPUMEHEHHUS! CHCUTEMBI YMEHHI BHIOOpPa MATECPHAIBHBIX PECYPCOB, 00OPYIOBAHUS JUIS
OCYIIECTBIIEHUS Ipoliecca
IIK-1.3: YuacTByeT B COBEpPIIEHCTBOBAHUHM CHCTEMbI KJIMEHTCKUX OTHOIIEHHIt
3HaTh:
VYpoBeHb 1 | parmeHTapHbIe 3HAHUS OCHOB TEXHOJOTHYECKOTO MPOEKTHPOBAHUSA M OPTaHU3AIIMK THUIIOBBIX CEPBHCHBIX
MPOIECCOB
YpoBeHb 2 | 00lMe, HO HE CTPYKTYPUPOBAHHbBIE 3HAHUS OCHOB TEXHOJIOTMYECKOTO MPOSKTUPOBAHUS M OPraHU3alliK THUIIOBBIX
CEepPBUCHBIX
VYpoBeHb 3 | chopMupOBaHHBIE 3HAHHUS OCHOB TEXHOJIOTHYECKOTO MPOEKTHPOBAHUS M OPTAHU3AIMH THIIOBBIX CEPBHCHBIX
MPOIECCOB
Ymers:
YpoBenb 1 |cnabo chopmupoBaHHbIE yMEHUs pa3padaThiBaTh TUIIOBBIE TEXHOJIOTHYECKUE MPOIECCHl OKAa3aHUs YCIYTH
YpoBeHb 2 | 9acCTUYHO OCBOCHHBIC YMEHHUSI pa3pabaThIBATh THIIOBBIC TEXHOJOTHYESCKUE MPOIECCH OKA3aHUsl YCIyTH
VYpoBens 3 | chopmMupoBaHHBIE YMEHHUSI pa3padaThIBaTh THUIIOBBIC TEXHOJOTHYECKUE MPOLECCH OKa3aHHUs YCIYyTd
Baaners:
VYpoBenb 1 |cnabo chopmMupoBaHHBIE HABBIKM peaM3alliy pa3paO0TaHHBIX TEXHOJOTHYECKHX IPOLIECCOB
VpoBeHb 2 | 4YaCTUYHO OCBOCHHBIC HABBIKH PEaM3alliU pa3pabOTaHHBIX TEXHOJOTHYECKUX IMPOIECCOB
Vporenb 3 | chopMupoBaHHBIC HABBIKK pean3allii pa3pa0OTaHHBIX TEXHOJOTMYECKUX MPOIECCOB

MK-2.1: ®opmupyeT neib U 3a1a4u JAeSITEIbLHOCTH MOAPA3/Ie/IeHHil CEPBUCHOM TeATeIbHOCTH NPeANnPUsSITHS,

OPraHu30BbLIBACT UX BBINMOJIHEHUE

3HATh:

VYpoBeHb 1 | dparmeHTapHbIe 3HaHUS CTPYKTYPHI U BUIOB CTPATEIMU PA3BUTHS aBTOTPAHCIIOPTHBIX CPEICTB

VYpoBeHb 2 | o0Iye, HO HE CTPYKTYPUPOBaHHBIE 3HAHUS CTPYKTYPB U BUAOB CTPATErMU Pa3BUTUS aBTOTPAHCIIOPTHBIX CPEJICTB

YpoBeHb 3 | chOpPMHUPOBAHHBIC 3HAHUSI CTPYKTYPHI U BUAOB CTPATEIMU PA3BUTHSL aBTOTPAHCIIOPTHBIX CPEICTB

Ymern:

VYposensp 1 | cnabo chopmMupoBaHHBIE yMEHHS pa3pabaThIBaTh CTPATErHYECKHE HAIIPABICHHUS PAa3BUTHS CEPBUCHOIO
HIPEATIPUSTAS

VYpoBeHb 2 | 4aCTHYHO OCBOCHHBIC YMEHUSI DPa3padaThIBaTh CTPATETMUECKHE HAIPABICHUS PA3BUTHUS CEPBUCHOTO MPEINPUATHS

VYpoBeHb 3 | chopMHUpOBaHHBIE YMEHUSI pa3pabaThlBaTh CTPATETHUECKUE HAIIPABJICHUS Pa3BUTHS CEPBUCHOTO IPEIIPHATHS

Baapgers:

VYposenbp 1 |cnabo chopMuUpOBaHHEIC HABBIKHM CTPATETHYECKOTO IUIAHMPOBAHHS aBTOTPAHCIOPTHOIO MPEAIPHATHS B 00NacTH
OKa3aHUs CEPBUCHBIX yCIyT

VYpoBeHb 2 | 4YaCTHYHO OCBOCHHBIE HABBIKH CTPATErMYECKOro IUIAHUPOBAHHMS aBTOTPAHCIIOPTHOTO NPEIIPUITHS B 00J1acTH
OKa3aHHs CEPBUCHBIX YCIIyT

Yposenb 3 | chopMHUpOBaHHBIC HABBIKU CTPATETHYECKOT0 IUIAHMPOBAHMS aBTOTPAHCHOPTHOTO MPEAIPHUATHS B 00IACTH OKa3aHUs
CEPBUCHBIX yCIIyT

IIK-3.1: BraseeT TeopeTHYeCKHMHU 3HAHMSIMH U NPAKTHYECKHMMH NpHeMaMH YHPAaBJEHUS] NPOeKTAMU
3HaTh:

Yposenb 1 | pparmenTapHBIe 3HAHNS KAaTETOPHil M NPHHINIIOB SKOHOMHUYECKHAX 3HAHMH B Pa3NU4HBIX cepax mpH BeIOOpE
MaTepUaTbHBIXPECYPCOB U CIIELUANBHBIX CPEICTB VISl OCYIIECTBICHHUS IIpoLiecca CepBrca

YpoBeHb 2 | 001He, HO HE CTPYKTYPHPOBAaHHBIC 3HAHHS KaTETOPHIl U IPHHIMIIOB HCIIONB30BAaHUs KPUTEPHB BbIOOpa
MaTepUalbHBIX PECYPCOB U CIIELUANBHBIX CPEICTB IJI OCYILECTBICHHUS IIPOLiEcca CEPBUCA

YpoBeHb 3 | chopMHUpOBaHHBIC 3HAHHS KaTETOPHIl M MPHHLMIIOB 3HAHUI B Pa3iMYHBIX cepax mpH IpH BbIOOpe
MaTepUATbHBIXPECYPCOB U CHEIHATBHBIX CPEACTB IS OCYLIECTBICHUS IIPOLIEcca CepBHUCa

Ymern:

Yposenb 1 | cmabo chopMHpOBaHHBIE YMEHHS HOJB30BATHCS MOMYICHHBIMA YKOHOMIYECKIMH 3HAHUSAMH B IIPAKTHICCKOH
JEATeIbHOCTH, OCHOBBIBAsICh HA BBIOOPE MaTepUANIbHBIX PECYPCOB U CIELUANIBHBIX CPEACTB AJ OCYIIECTBICHUS
mpoluecca cepBuca

YpoBeHb 2 | 4aCTUYHO OCBOCHHBIC YMEHHUSI [I0JIb30BATHCS OTyYCHHBIMU SKOHOMHYCCKUMH 3HAHUSIMU B ITPAKTHYCCKON
JeATENFHOCTH, OCHOBBIBAsICH HA 0OOCHOBAaHHOM BBIOOpE MATEPHAIBHEIXPECYPCOB U CIICIMANBHBIX CPEACTB JUIS
OCYIIECTBIICHHS IpoIlecca CepBHca

YpoBenb 3 | chopMHUpOBaHHBIC YMEHUS ITOJIB30BATHCS MOIYYCHHBIMH YKOHOMHUYECKUMHU 3HAHUSMH B IIPAKTHYCCKOI

JACATCIBHOCTHU NIPHU HUCIIOJB3bIBAHUN KPUTECPHUU BLI60pa MaTCpUAJIbHBIX PECYPCOB U CIICHHUAJIBHBIX CPEACTB IJIA
OCYHICCTBJICHHS IIpoLecCa CEpBUCa




Baagern:

Yposenb 1 |crabo chopMHpOBaHHBIC HABBIKM IIOCTAHOBKH SKOHOMHYECKUX M YIPABICHUSCKUX Ieleill U uX 3(Q(eKTHBHOTO
JOCTHKEHHMSI, UCXOJ U3 UHTEPECOB PA3IMUHBIX CYOBEKTOB U C y4ETOM BBIOOpA MaTepUalIbHBIX PECYPCOB U
CIEIMANIbHBIX CPEACTB Ul OCYIIECTBICHUS IIpoliecca cepBuca

YpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKH IIOCTAHOBKH KOHOMHYECKUX U YHPABICHUECKHX LieNiell U UX 3()PEKTUBHOTO
JOCTIDKEHHS, UCXOJIS U3 WHTEPECOB PA3IMYHBIX CYOBEKTOB M C YyUETOM HETOCPEICTBEHHBIX M OTJATCHHBIX
pe3yJIbTaTOB

VYpoBeHb 3 | chopMHPOBAHHBIC HABBIKH MOCTAHOBKH YKOHOMHMYECKHX M YIPABICHUYECKUX Lieeil U nx 3¢ QexTHBHOro
JOCTIDKEHHS MCTIONb30BaHUS KPHTEPHEB BHIOOpA MaTepHANBHBIX PECYpPCOB U CIICIMANBHBIX CPEACTB IS
OCYIIECTBICHHS MPOIIecca CepBHca

IIK-4.1: BeiGupaer MaTepHajbHbIe pecypchl, 000py10BaHue /ISl OCYLIeCTBICHHS MPOLecca cepBHCca
3HATh:

Yposenb 1 | pparmMeHTapHBIC 3HAHUS METOJOB CHCTEMHOIO aHANM3a M IPHHSATHS PELICHUIT B TEXHHYECKUX M COLMAIBHBIX
cUcTeMax;

VYpoBeHs 2 | obmine, HO HE CTPYKTYPHPOBAHHbIC 3HAHUS METOJOB CHCTEMHOIO aHAJIM3a M NMPUHSITHS PELICHNH B TEXHUYECKHX U
COILHAITBHBIX

YposeHb 3 | chopMHUpOBAaHHBIC 3HAHHS METOJIOB CHCTEMHOIO aHANW3a M NPUHATHS PEIICHUH B TEXHUYECKHUX M COLMAIIBHBIX
CUCTEMAX;

Ymern:

VYposensp 1 | cnabo chopMupOBaHHBIE YMEHHUS IPUHUMATH ONTHMAJbHBIE MM PAlMOHAIbHbBIC PEIICHHS U3 MHOXECTBA
albTEepHATUB,

YpoBeHb 2 | 4aCTHYHO OCBOCHHBIC YMEHHS NPUHUMATh ONTHMAJbHBIC MM PAllOHAJBHBIC PEIICHHS M3 MHOXXCCTBA
aNbTePHATHB;

VYpoBers 3 | chopMHpOBaHHBIC yMEHHA NPUHIMATh ONTHMANbHbIC MM PalMOHANBHbIC PEIICHUS U3 MHOXKECTBA albTEPHATHB;

Bnangers:

Yposenb 1 |ciabo chopMUpOBaHHBIC HABBIKM BBIOOPA JIEMEHTHOM 06asbl JUI MIOCTPOCHUS PA3INYHBIX apXUTEKTYP CHCTEM C
TpeOyeMbIMU

VYpoBeHb 2 | YaCTHYHO OCBOCHHbBIC HABBIKM BBIOOpA 3IEMEHTHOH 6a3bl AJIsl MOCTPOCHHS PA3IMYHBIX aPXUTEKTYpP CHCTEM C
TpeOyeMbIMHU

YposeHb 3 | chopMHPOBaHHBIC HABBIKM BBIOOPA JIEMEHTHON 0a3bl JUIS MOCTPOCHMS PA3MYHBIX apXHTEKTYP CHCTEM C
TpeOyeMbIMU ITapaMeTpaMu

MK-4.2: TlpumeHsieT MeTOABLI Pa3padoTKH M MCHO/Ib30BAHUS THIOBBIX TeXHOJOTHYEeCKHX MPOIECCOB
3HaTh:

VYposenb 1 | pparmenTapHble 3HAHNSA B 00JIACTH MapKETHHTOBOH M MHGOPMAIIMOHHOW ITOIUTHKH B IENAX ONTHMH3AIIAH
JIOTHCTHYECKUX CXEM B3aUMOJCHCTBHUS CO CTPYKTYPHBIMHU ITOAPa3ACICHUSIMA

YpoBeHb 2 | 00mmue, HO HE CTPYKTYPUPOBAHHbBIC 3HAHUS B 00JIACTH MAapKETUHIOBOW W MH(MOPMALMOHHON MOJUTHKH B LIEISIX
ONTUMHU3ALHNHU JIOTHCTHYCCKUX CXEM B3aHMOﬂCﬁCTBMﬂ CO CTPYKTYPHBIMHU IOAPA3ACIICHUAMU

VYpoBeHb 3 | chopMHUPOBAHHBIC 3HAHUS B OOJIACTH MApKETHMHIOBOW W MH(POPMALMOHHOM TOJIUTUKK B LEJSX ONTUMH3ALUH
JIOTUCTUYECKHUX CXEM B3aUMOJEHUCTBUS CO CTPYKTYPHBIMU MIOAPa3ACICHUAMU

Ymers:

Yposenb 1 |cnabo chopMupoBaHHBIC YMEHUs IPUMEHSTh TEXHOJIOTHH MapKEeTHHTa U TeOH(OpMaIny JUTs OCYLICCTBICHUS
JIOTHCTHYECKOTO MpOIIecca B MPOILecce cepBuca

ypOBeHb 2 YaCTUYHO OCBOCHHBIC YMCHUS NMPUMCHATH TEXHOJIOTUHW MAapKETHUHIA U FCOH(i)OpMa]J,I/II/I JUIsT OCYIICCTBJICHUS
JIOTUCTHUYECKOTO Tpoliecca B Ipoliecce cepBuca

VYpoBeHb 3 | chopMHUPOBAHHBIC YMEHHUS IPUMEHSTh TEXHOJIOIMH MapKeTHHIa W FeOH(OPMALUK IS OCYIIECTBICHUS
JIOTHCTHYECKOT0 MpOIiecca B MPOLecce cepBUca

Baaners:

VYposenb 1 |cmabo chopMupoBaHHbIE HABBIKA ONTHMH3UPOBATH JIOTHCTHYECKUE TIOTOKH Ha OCHOBE 3HAHMI B 001acTu
MapKeTHUHIra, HHPOPMAINOHHBIX U TeOMH(OPMAIIMOHHBIX CHCTEM B MPOIECCE OCYIIECTBICHHS CEPBUCHOTO
mporecca

YPOBGHB 2 YaCTUYHO OCBOCHHBIC HABBIKU ONTUMHU3UPOBATH JIOTUCTHUYCCKUEC ITOTOKH Ha OCHOBC 3HaHWI B 00J1acTH MapKETHUHTA,
MHGOPMAIIMOHHBIX ¥ T€OMH(OPMAIIMOHHBIX CUCTEM B IPOIIECCE OCYIIECTBICHUS CEPBUCHOTO IIpoIecca

VYpoBeHb 3 | chopMHUPOBAHHBIC HABBIKA ONTUMH3HUPOBATH JIOTMCTHYECKHE MMOTOKM HA OCHOBE 3HAHWIl B 00J1acTH MapKeTHHTa,

I/IH(l)OpMaHI/IOHHBIX u FeOI/IH(bOpMaIII/IOHHLIX CUCTEM B IIPOLIECCE OCYHIECTBIICHNA CCPBUCHOTIO ITpoLecca

MK-4.3: YunTpiBaeT TpeOGOBaHUS NMPOU3BOICTBEHHON THCIMILINHBI, IPABHJIA M0 OXPaHe TPYAA U MOKAPHOW (e30macHOCTH

NpH OCYIIeCTBJICHUH TEXHOJIOI'HYECKOT0 nmpouecca

3HaTh:

YMmertn:




Baagern:

IIK-6.1: OnennBaeT MaTepuaJbHbIe pecypchl H (YHKINOHAJIbHBIE BO3MOKHOCTH MePCOHAJIA NMPeANPHATHS

3HaTh:
VYpoBeHb 1 |MeToqbl pa3BUTHS KIMEHTYPHBIX OTHOIICHUI ¢ MOTPEOUTENSAMH YCIYT Ha OCHOBE MOBBIIICHHSI
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATPHUATHUS
VYpoBeHb 2 | criocoObl K GOpMUPOBAHUS KIMEHTYPHBIX OTHOIICHUH C MOTPEOUTENSIMH YCITyT
YpoBeHb 3 | HOpMATHUBHYIO 0a3y pa3sBUTHS KIMCHTYPHBIX OTHOIICHHUH C MOTPEOUTEISIMU YCIIyT Ha OCHOBE MOBBILICHHS
KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEATIPUSITHL
YMmern:
VYposenb 1 | hopMUPOBATH KIMEHTYPHBIC OTHOIICHHUS C MOTPEOUTEIAMH YCIIyT
YpoBeHb 2 | IPUMEHSTh METO/IbI PA3BUTHS KJIMCHTYPHBIX OTHOIICHHI ¢ MOTPEOUTENISIMH YCIIyT Ha OCHOBE MOBBIIICHUSI
KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEATIPUSITHL
VYpoBenb 3 | pa3pabarhiBaTh KIMEHTYPHBIC OTHOIICHHS C TIOTPEOUTENSAMH YCIyT
Baapers:
VYposenb 1 | npuemamu GOpMHPOBAHUS KIUCHTYPHBIX OTHOUICHUH C TOTPEOUTEISIMH YCIYT
YpoBeHb 2 | 0COOCHHOCTSAME Pa3BUTHsI KIMSHTYPHBIX OTHOIICHHUH C TOTPEOUTENSIMUA YCIYT Ha OCHOBE MOBBIIIICHHS
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATPHUSITH
YpoBeHb 3 | MeTOgaMH Pa3BUTHS KIHEHTYPHBIX OTHOIICHHUN C MOTPEOUTEISIMU YCIYT HA OCHOBE MOBBIILICHUS
KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEATIPUATHUS

B pe3yabTaTe 0ocBOeHMS TUCHUILIMHBI 00y4aIOUIUIiCs A0JLKeH

3.1(3naTh:

3.1.1 |- ocHOBHEIE pe3yNbTAaTHl HOBEHIINX MCCICIOBAHUI B MapaJuIMe CEPBUCHOTO aCIeKTa COBPEMEHHOI IKOHOMHUKH;

3.1.2 | — coBpeMeHHbIC HHCTPYMEHTBI UCCIICIOBAHNIN B CEPBHUCTHKE,

3.1.3(- COBPEMECHHBIC METOABI U MHCTPYMEHTBI KA4YECTBCHHOTO U KOJIMYCCTBCHHOI'O aHaJIn3a B CCPBUCHOM CCKTOPEC 3KOHOMUKH,

3.1.4 | — oCHOBHBIC METOBI U MOJICIH TAKTHYECKOTO U CTPATETHYECKOTO YIPABJICHHUS B OpPraHU3alusax cepbl 00CITyKUBaHHUS,

3.1.5|— 0cOGCHHOCTH TEXHOJIOTHI MPUHATHS YIIPABICHYSCKUX PEIICHUN B OpraHu3aImsx chepbl 00CTyKUBaHUS,

3.1.6 | — dbopMbI OpraHu3anyy MPU3BOJICTBCHHOW JEATEILHOCTH B OpraHU3anusix chepbl 00CTyKUBAHHUS;

3.1.7|- MPUHOUIIBI 1 METOABI OpTaHU3allu HAYYHBIX U IMPAKTUKO-OPUCHTUPOBAHHBIX I/ICCJ]GZIOBaHI/Iﬁ B Pa3JIMYHBIX MPEAMETHBIX
obnacTsx B opraHuzanusax chepsl 00CIyKUBaHUS;

3.2 Ymerh:

3.2.1 | — BBIABIATH NEPCIICKTUBHBIC HAIIPaBICHHUS MPUMCHUTEIBHO HAYYHBIX U MPAKTHKO-OPHEHTHPOBAHHBIX MCCIEIOBAHUH B
Pa3IMYHBIX IPEJMETHBIX 00JaCTIX B OpraHu3anuax cdepbl 00CIyKUBaHUsI, 00OCHOBBIBATh AKTYaJILHOCTb,
TEOPETUYECKYIO MPAKTUYECKYIO0 3HAUUMOCTh

3.2.2 | uccnenyemoit npobiieMbl, (OPMYITHPOBATh CEPBUCHBIC THITOTE3HI,

3.2.3|- MOPOBOAUTH SMIIMPUYCCKUE MMPUKIAAHBIC UCCIICAOBAHUS,

3.2.4|— obpabaTbIBaTh SMIMPUUYECKUE YKCIICPUMEHTANbHBIE TaHHbIE;

3.2.5|— caMOCTOATENbHOTO MIIAHUPOBATh U MIPOBOAUTH HAyYHBIE UCCIEIOBAHMUS,

3.2.6 | Tpebyromire MUpoOKOro 00pa3oBaHusl B 00JIACTH CEPBUCHOH JESTENbHOCTH;

3.2.7 | — dopmynupoBaTh 3a1a4n, BO3HUKAIOLINE B XOJI€ HAYYHO-HCCIIEOBATENbCKON AEATEILHOCTU B 00JaCTH CEPBUCHOM
JesITeNbHOCTH;

3.2.8(- BI)I6I/IpaTB H606X0,HI/IMLIG METOAbI PCHICHUA UCXOAA M3 3ala4 KOHKPETHOI'0 UCCICAOBAHUA B obmactu CCpBI/ICHOfI
ACATCIIBHOCTH,

3.2.9 |- aHANMM3MPOBATh W MHTEPIPETHPOBATH MOJTYUSHHBIE PE3YAbTATHl B 00JNACTH CEPBUCHON HEATEIBHOCTH;

3.2.10 | — mpoBoAMTH OHONMHOrpadHIEcKyt0 paboTy ¢ TPHUBICYCHHUEM COBPEMEHHBIX WH()OPMALHOHHBIX TEXHOJOTHH B 00JIacTH
CEpBUCHOM NEATEIHHOCTH;

3.2.11 | — npencTaBiATh UTOTH MPOAEIAHHON PabOTHI, MOJYYCHHBIE B PE3yIbTaTe MPOXOXKACHUS MIPAKTHKHU, B BUIE pedepaTon
(0o630p mHTEpaTypHI), cTaTeit, 0GOPMIICHHBIX B COOTBETCTBHH C UMEIOLTIMUCS TPEOOBAHUSAMH, C IPUBICUCHUEM

3.2.12 | cOBpEeMEHHBIX CPEACTB PENAKTUPOBAHUS U MEYaTH B O0JIACTH CEPBUCHOMN JEATECILHOCTH;

3.3 | Baaaern:

3.3.1|— MeTomonoruel U METOAMKON NMPOBEACHUS HayYHBIX HCCIEJOBAaHMI B 001aCTH CEPBUCHOMN OESTEIBHOCTH;

3.3.2 | — HaBBIKAMHU CaMOCTOSATENHHONW HAayYHOH M MCCIIeI0BATENbCKOW paboThl B 00JaCTH CEPBUCHON [IESITENLHOCTH;

3.3.3

COBPEMEHHBIMU TEXHOJIOTUAMU HAYUHBIX I/ICCJ'[C)IOBaHI/Iﬁ B o0JyracTu CCpBI/ICHOﬁ JACATCIIbHOCTH,

3.3.4 | — uHbOPMAIMOHHBIMU TEXHOJIOTHSAMH aHAJIM3a JaHHBIX HAyYHBIX HCCIEIOBAHUI B 001acCTU CEPBUCHON JIESTENBLHOCTH;

3.35(- METOJAaMU NPE3CHTAIlMU HAYYHBIX PE3YyJIbTAaTOB Ha HAYYHBIX CEMHUHApax U KOH(l)epeHHI/IﬂX C NPUBJICYCHUCM
COBPEMEHHBIX TCXHUYCCKUX CPEIICTB B obmactu CepBHCHOﬁ JACATCIIBHOCTH.




4. CTPYKTYPA U COJEPKAHME JUCIUAILINHBI (MOY.JI5T)

Kon HanmeHoBaHue pa3iesioB H TeM /BH] Cemectp/ | Hacos | Kommneren- | Jiuteparypa | Mpakr. | [Ipumeuanue
3aHATHS 3aHaATHs/ Kype 107011 MOAT.
Pasznen 1. Pa3nen 1.
1.MoaroTOoBUTEILHBII dTAI,
NPOBOAUMBIH JJISl 00Y4AIONIHXCS
npenoaaBaTeJsiMu
11 YcranoBouHast ek (€M, 3a1a4H, 5 57 TIK-1.2 TIK- JI1.1J11.2 57
cpoku npakTtukn) /Cp/ 2.1 JI1.3712.1
2.2
J12.3713.1
1.2 WHCTpyKTaX 10 TEXHUKE 5 56 IK-1.2 JI1.1J11.2 56
6e3onacHoctu /Cp/ JI1.3712.1
2.2
J12.3713.1
1.3 IMonyyeHne MHANBUIYATLHOTO 3a/1aHMS, 5 60 |TIIK-1.2 TIK- | JI1.1J11.2 60
COJICPKAHUS U TUIAHUPYEMOTO pe3yJbTara 2.1 JI1.3712.1
MPaKTHUKH, pa3paboTKa KaJICHIapHOTO J12.2
IJIaHa MpoxX ok acHus npaktuku /Cp/ J12.3713.1
Paszpnen 2. Pa3znen 2. IloaroroBka
0TYETa MO Pe3yJabTATM MPOXOKIECHUS
NPaKTHKH
2.1 Beenenue (Llenb, 3a1a4n npakTUKH, 5 60 TIK-1.2 TIK- JI1.1J11.2 60
MECTO MPOBEACHUS MPAKTUKH, 21 JI1.3712.1
HH(pOpMaIHOHHAas 6a3a MCCie0BaHMUs, J12.2
npueMsl 1 MeToAsl. CTpyKTypa JI2.3J13.1
otuera) /Cp/
2.2 PexoMenmanum 1o onTUMHU3anuH 5 60 TIK-1.2 TIK- JI1.1 J11.2 60
MPOIIeCCOB mpenocTaBieHus ycuyr /Cp/ 2.1 JI1.3712.1
2.2
J12.3713.1
2.3 Opranuzais mporecca KanuTaabHOTO 5 70,8 |IIK-1.2 TIK- | JI1.1J11.2 70
peMoHTa cepBUCHOT0 00BekTa /Cp/ 2.1 JI1.3712.1
2.2
J12.3713.1
24 3akmouenue. Opopmirenne otdyera /Cp/ 5 60 | IIK-1.2 TIK- | JI1.1J11.2 60
2.1 J1.3712.1
2.2
J12.3713.1
25 TlonBeneHne UTOTOB MPAKTHKH. 3aluTa 5 8,2 |IMK-1.2TIK-| JI1.1J11.2 8
otuetoB /UKP/ 2.1 JI1.3712.1
2.2
J12.3713.1

5. ®OHJI OHEHOYHbBIX CPEACTB

5.1. KonTpoanue BOIIPOCHI U 3aaHUA

1 Pacckaxkute o paboTe Ha NIPEATIPHUSTHH.

2 B kakoM kadecTBe BbI IPOXOIUIN MPAKTUKY Ha MPEANIPUSATHAN: KaK CTyIeHT (0e3 OruIaThl), CTayKep HJIM MITATHBIA COTPYIHUK (C
orutatoi Tpyna)?

3 Kak 0but0 oprann3oBaHo Barre pabodee mecto?

4 TIpenocrapnsiack 1 Bam BO3MOKHOCTH BBIOOpa HAIpaBICHUS, METOJOB U CPEACTB BBHINONHEHUS PabOTHI?

5 KakumM 00pa3om pyKOBOIUTENb HA MPEANPHUATAN TPOBEPSIT U KOppeKTupoBai Barry padoty?

6 Kak mpoucxoauino B3auMoIeHiCTBHE ¢ KOMAaHJOH — B Cilydae IPYIOBOil paboOThl Haa MPOEKTOM?

7 IlnanupyeTcs 1 AajabHelIee pa3BUTHE BHIIOTHEHHON paboThI Ha 3TOM IPEIIPUITHN?

8 Kakue 3HaHHs M HaBBIKH, MOJYyYCHHbIC B YHHBEPCHTETE (Ha KaKHX Kypcax, AMCIHMILTHHAX) ObUTH HanOonee Bam monesHsl npu
MIPOXOXKICHUH NPAKTHKU?

9 Kakux 3HaHMI ¥ HaBBIKOB Bam ObUIO HETOCTATOYHO ITPH BBIMIOJIHEHHH PaOOTHI?

10 Kakue HOBbIe 3HaHHS W HaBBIKK BBI MOJYYMIH B paMKax MPOXOXKACHHS MPAKTHKA?

11 Kakum o6pa3om Brl 0b1 u3mMeHHIM yueOHbIH nporecc (yKa3aTh JUCLMIUIMHBI U UX Pa3fienbl) ¢ yIETOM OIBITa, MOJYyI€HHOTO HA
MIPaKTHUKE, B T.4. HEJIOCTATKA UCXOIHBIX 3HAHUN U HABBIKOB U T.1.7

12 Inanupyere nu Bbl ganpHeliiee Tpya0ycTPORCTBO (MIPOIODKEHUE pabOThl) Ha JTAHHOM MPEINPHATHN?

13 Bame o61iee BrieyaTIeHHE OT IPEATPUSTHS U BEIIOJTHEHHON pabOTHL.

5.2. TeMbI MHCEMEHHBIX PadoT




He npenycmoTpenst

5.3. ®oHI OLIEHOYHBIX CPEICTB

Komruiekr OLCHOYHBIX MATCPHUAJIOB 110 JUCHUIIIMHE IpUIaracTcs

5.4. TlepeyeHb BH/I0B OLIECHOYHBIX CPEICTB

Koncrnekr J'IeI(I.IPIﬁ, MPaKTUYCCKUC 3aJlaHUsl, KOMIIJICKT 3aZ[aHI/II71 JUIsL IPOBEPKU 3HaHUI

6. YYEBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECHEYEHUE JUCIUILINHBI (MOXYJIS)

6.1. PexomeHyemMas JIHTEpaTYypa

6.1.1. OcHOBHas aUTEpaTypa

ABTODEI, COCTaBUTENN 3arnaBue WsnparensctBo, TOA Anpec
JI1.1 |U.A. Epémenko, C.B. | OCHOBBI ITPEAITPUHUMATEJIBCKOU AEATEJIBHOCTU: , 2016 https://ntb.
Kpusomrees, B.B. yaebHoe mocodue donstu.ru/
Cariep content/os
novy-
predprini
matelskoy
deyatelnos
ti
JI1.2  |Pynenxo JI. JI. CepBHCHas JesATEIbHOCTE: YueOHOe Tocobue Mocksa: Jlamkos http://ww
u K, Aii ITu Op w.iprbook
Menaua, 2018 shop.ru/75
199.html
JI1.3 |Burosckas M. E. IMpodeccruonanbHas 3TUKA U ATUKET: Y4eOHoe mocobue st Mocksa: Jlamkos http://ww
OakajaBpoB u K, Aii I[Tu Op w.iprbook
Menua, 2018 shop.ru/75
205.html
6.1.2. lonoJiHMTebHAS JIMTEpaTypa
ABTOpBI, COCTaBUTEIN 3arnaBue W3zparenscTBO, rof Anpec
JI2.1 |Munwunosa JI. B., OKOHOMUKA U aHAIU3 AESATENbHOCTU NMPEANpPUITUI cepBHUca: [TaxTsI:
CepOunosckuii b.1O. Yueb. nocobue IOPT'YDC, 2004
J12.2 |I'yposa, T. U., MapkeTHHT B cepBHce: yueOHOe mocodue Mocksa: http://ww
®omuna, T. T. MOoCKOBCKHU# w.iprbook
TOPOJICKOM shop.ru/26
neJaroru4ecKui 518.html
yHuBepcutert, 2013
JI2.3 |3aifmesa H. A. MeHeKMEHT B cepBHCce U TypusMme: YuebHoe mocobue Mocxkaa: http://znan
N3natenbcTBO ium.com/g
"®OPYM", 2018 0.php?
id=95940
2
6.1.3. Meroanyeckue pa3padoTku
ABTOpBI, COCTaBUTEIN 3arnaBue WzparensctBoO, rof Anpec
JI3.1 [AT'TY;coct. AT. PyKkoBOACTBO 1151 IpenoaBaTelieii o opraHu3aiy 1 Pocros n//1.: U1 https://ntb.
CamnoXHHUKOBa IJTAHUPOBAHUIO PA3JIMYHBIX BUJIOB 3aHATHI M CaMOCTOATEIbHON Ar'TY, 2018 donstu.ru/
paboTel oOydaromuxcs B JIOHCKOM rocyJapCTBEHHOM content/ru
TEXHHUYECKOM YHUBEPCHUTETE: METO/. YKa3aHHs kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. Ilepevyens pecypcoB HHPpOPMANHOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTn "UHTepHeT"
o1 |
6.3.1 IepeyeHb MPOrPaMMHOr0 odecIeYeHHst
6.3.1.1| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.
6.3.2 Iepeuyenb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1| Undopmanmonnast cipaBouHas cucrema Koncymsrantllitoc.CraBponosibckuii kpait // Pesxxum

noctyna:http://www.consultant.ru



http://ww/
http://ww/
http://ww/
http://znan/
http://www.consultant.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCIUIIJIMHBI (MOJAY JIS)

7.1|K-208

7.2 | YuebOnas ayaIuTopust AJid IMPOBCACHUA 3aHATUI JICKIIMOHHOT'O THIIA, 3aHATHI CEMUHApCKOTo TUlla, rpyNIoBbIX U
UHAUWBHUAYAJIbHBIX KOHcyﬂLTaHHﬁ, TEKYIIETO KOHTPOJISI U HpOMe)I(yTO‘IHOfI aTTeCTallunu

7.3 | (Cnennanu3upoBaHHast Me0Oesb; TEXHUUIECKHE CPENICTBA [T MIPEICTABICHUS YIeOHON HHPOPMALIUK, KOMIIBIOTEpHAS
TEeXHHUKa, B TOM uncie: HoyToyk ASUS X53U;, nemonctpannonnsiit 5kpan PROJECTA; Habopbl 1eMOHCTPAIMOHHOTO
000py/I0BaHMSI M YUEOHO-HATIISIIHBIX TTOCOOHIN)

7.4|B-202

7.5 | [TomMereHue AJsl CaMOCTOSATENBHOM pabOThI, KYpCOBOTO MPOCKTUPOBAHUS (BBIMOJIHEHUS KYPCOBBIX palboT), TPYIIOBBIX U
WHIUBUIYATBHBIX KOHCYJIbTAIWH

7.6 | (cienanu3upoBaHHas MeOerb;

7.7 | TexHMYECKUE CpeJCTBa A NpeJcTaBleHus yueOHOH nHpOpMaLuy, KOMIIbIOTEPHAs TEXHUKA, B ToM yucie: |BM-
COBMECTHMBIC KOMITbIOTepsI — 10 IIT., JIOKaJdbHAash BEIYUCIHTENBHAS CETh, BEIXOJ B ITI0OAIBHYI0 KOMIIBIOTEPHYIO CETh
Internet)

8. METOJJMYECKHUE YKA3AHUSA 15 OBYYAIOIIUXCA IO OCBOEHUIO JUCHUIIJIUHBI (MOAYJIS)

LenstMu PaKTHKA SBISIOTCS:

- 3aKpEIUICHUE TEOPETHYCCKUX 3HAHUM, TIOJIYYCHHBIX CTYJCHTaMH B mpolecce oOyueHus B BY3e, Ha 0CHOBE 03HAKOMJICHUS C
OTBITOM PabOTHI MPOQIITEHOTO MPENNPHUITHS, 3aKPEIUICHHOTO B KaueCTBe 0a3bl MPAKTHKH;

- PacIIUpEeHUE HaAyYHOTO U NPO(EeCCHOHATIBHOIO KPYro3opa;

- IIOJTy4YeHUE HABBIKOB cOOpa M OICHKU HAay4yHOH MH(POpPMAaIUK 1O MPOOJIEMHON TeMaTHKE.

- 03HAaKOMJIEHHE CO CTPYKTYpOH M opraHusanuei npoguibHOro Mpou3BOJICTBA,;

- 03HAKOMJICHHE C MaTepuaibHOW 0a30i 0O0BEKTOB CepBHUCA.

[Tocne npoxoxaeHUs! NTPAKTUKH B COOTBETCTBHH CO CTPYKTYPOI KOMIETEHIIMI CTYIEHT JOJKEH OCBOUTH IIEPBHUYHbIC
npo¢ecCHOHANBHBIC 3HAHUS, OCBOUTH NEPBUYHBIC 3HAHHUS HAYYHO-HUCCIIEIOBATENbCKON JEATENbHOCTH, MOJYYUTh YMEHUS 1 HaBBIKU
00IEeKyNIBTYPHBIX B TPO(}ECCHOHATBHBIX KOMIIETEHIIHH, OIIpeIeJIeHHbIe pabodell mporpaMMoi MPaKTHKH.

[IpakTHKa MOXET MPOBOJIUTHCS B CTPYKTYPHBIX MOJPa3/IENICHNSX BBICIIEro y4eOHOTO 3aBeAEHHS, a TaKKe B MPOQUIBHBIX
MIPENMPHUSTHSX.

B mepuox npoxox1eHns TPaKTUKH CTYACHT JOJDKEH H3YUHTh:

- 00IIyI0 XapaKTePUCTHKY U CTPYKTYPY MPEATIPUSTHS;

- XapaKTEPUCTUKY OKa3bIBAEMBIX YCIIYT;

- TEXHUYECKOe OCHAIIICHUE CEPBHCHBIX IPOIECCOB;

- OCHOBHBIE TEXHOJIOTHYECKHE U MPOHU3BOJICTBEHHBIE TPOIIECCHI;

- OCHOBBI NTPOM3BOJICTBEHHOW CaHUTAPUH M MPABWII OXPaHbI TPYIa.

- METOJMKH HAy4YHO-HCCIICA0BATEIbCKON paboThl;

- METOJUKY HayYHOW OpraHM3aluH TPYAa;

- BOIIPOCHI PUMEHEHNsI MHHOBAIIMOHHBIX PEIIeHUI B MPOM3BOJICTBE M MOAEPHU3ALUH PHUMEHIEMOT0 000pYIOBaHHS;

- METOJMKH 00pabOTKH U 00001IeHNsT COOpaHHOW B X0/1€ HAYYHBIX HUCCIIEIOBAHUI HHPOPMALUH.

JOKYMEHT ITOOITMCAH
VCUIEHHOH HEKBAJTUGHITMPOBAHHON
5 BIIEKTPOHHOM [1OJIMCHIO

Homzsocte: nupexrop THC (drumman) I TY
Braneneu ceprudmkara: JIpoda Enena AnexcaHnpoexa

Cpok nefictens cepmndurara ¢ 23.12.2020r. mo 23.12.2025r.
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