MUHHMCTEPCTBO HAYKH U BBICIIEI'O OBPA30BAHIS POCCUMCKON ®EJEPALIN
TEXHOJIOTMYECKU UHCTUTYT CEPBUCA (PUJIHA)
PEJIEPAJIBHOTI'O I'OCYJAPCTBEHHOI'O BIO//KETHOI'O

OBPA3OBATEJIBHOI'O YYPEXJIEHUWSA BBICIHEI'O OBPA3OBAHUA
«IOHCKOM IT'OCYJAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
B I'. CTABPOIIOJIE CTABPOITIOJIBCKOI'O KPASA

TUC (GPUTHUAT) ATTY

VTBEPKIAIO

Jlupeksop ‘
/% HApoda

AHHOTAIIMY PABOYHX IIPOTPAMM
JNCHUIIIIUH (Mmoay.Jieit)

4303014-23-1.plx

VueOuLIii nan 43.03.01 Cepauc "CepBuHc TpaHCIIOPTHBIX CPEICTB"

KBamudukanus O6axanaBp

®opma oOyueHHs O4Has



MUHHMCTEPCTBO HAYKH U BBICIIEI'O OBPA30BAHIS POCCUMCKON ®EJEPALIN
TEXHOJIOTMYECKU UHCTUTYT CEPBUCA (PUJIHA)
PEJIEPAJIBHOTI'O I'OCYJAPCTBEHHOI'O BIO//KETHOI'O

OBPA3OBATEJIBHOI'O YYPEXJIEHUWSA BBICIHEI'O OBPA3OBAHUA
«IOHCKOM IT'OCYJAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
B I'. CTABPOIIOJIE CTABPOITIOJIBCKOI'O KPASA

TUC (GPUTHUAT) ATTY

YTBEPXIAIO
HupekTop

E.A. Ipoda

AHHOTAINHU PABOUYUX ITPOT'PAMM
JAUCHUIIINH (MmoayJien)

4303014-23-1.plx

VueOHBIi an 43.03.01 Cepsuc "Cepuc TpaHCIIOPTHBIX CPENCTB"

Ksamudukamnms O0axanaBp

dopma 00yueHus ouHast



MUHUCTEPCTBO HAYKH U BEICIIET'O OBPA3OBAHUS POCCUMCKOM ®ENEPAIIN

®EJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IZKETHOE OBPA30BATEJIBHOE
YYPEKJIEHUE BBICHIEI'O OGPA3OBAHUA
«TOHCKOM TOCYJIAPCTBEHHBIIA TEXHUYECKUI YHUBEPCUTET»
TexHosornyeckuii MHCTUTYT cepBuca (pusman) AI'TY B r. CtaBpomnoJie
(TUC (puuan) AT'TY B r.CraBpomno.ie)

YTBEPXIAIO
Jupekrop

E.A. Ipoda

2023 r.

YUYEBHAASA ITPAKTUKA

O3HakoMHUTeEIbLHAA MPAKTHKA
aHHOTAIM paboyeil MpOorpaMMbl JUCITUTIIMHBI (MO JIs1)
3akperuieHa 3a kadeapoi CepBuc

VY4eOHbIii M1aH 4303014-23-1THUC.plx
1o HampasyieHuIo noaroroBku 43.03.01 Cepsuc npoduis "CepBuc TPaHCIIOPTHBIX
cpencts"

KBanuduxanus O0akaJyiaBp

®dopma oOydeHwmst OYHAas

Pacnpezleneﬂne YaCoB JTUCHUILIMHBI IO KypcaM

Kypc 1
— Hroro
Bupn 3anaTuii VIl PIT
Wnas xoHTaKTHAS 1,2 1,2 1,2 1,2
pabota
Cam. pabota 106,8 | 106,8 | 106,8 | 106,8
Hroro 108 108 108 108




1. IEJIX OCBOEHUS JUCIUILIINHBI

1.1 | Iens 03HAKOMUTENBHOMN MPAKTHKY (aiee yaeOHas MpakTHKa) — (POPMHPOBAHUE MEPBUYHBIX MTPO(PECCHOHATBHBIX
YMEHHH U HaBBIKOB, IEPBUYHBIX YMEHHUI M HaBBIKOB HAyYHO-HCCIIEAOBATENLCKOM NEATENFHOCTH, T.€. 00ecIedeHte CBA3U
MEX/y Hay9HO-TCOPETHUECKON U

1.2 | mpakTHYeCcKoi MOArOTOBKOM 00YYArOIIUXCSI M MOTyYEHHs UMHU TIEPBOHAYAILHOTO OIBITA [IPAKTHYECKOMN JIESITEIbHOCTH,
CO3[aHUHU YCIIOBHUI

1.3 | anst hopMHUPOBaHUS MPAKTUYECKUX KOMIICTCHIIUH.

1.4| 3anayu:

1.5(1 cdopmupoBats y cTyneHTa oblee npeacrabiaeHue o chepe Oyayiei npopeccuoHanbHOl AesSTENbHOCTH;

1.6| 2 natb cTyneHTy obIee NPEACTaBICHHE 00 OpraHU3aIlU OOCITY)KUBAHHS HA IPEANPUITHAXK, YIPSKICHUAX U
opraHu3anusax chepsl cepBrca B 3aBHCUMOCTH OT BUJIOB CEPBUCHOMN AEATEILHOCTH; 00 0COOEHHOCTSX CEPBUCHON
JeATeTbHOCTH KaK COCTaBHOW YacTH SKOHOMHKH (9KOHOMHYECKasl CYITHOCTh CEPBUCHOM AESATEIbHOCTH; CEpPBHUCHAS
NIESITEIbHOCTD B CTPYKTYPE XO3SHCTBEHHON MPAKTHKH);

1.7 | 3 u3yuuTh npouecc u GopMbI 0OCTY)KMBAHUS IOTPEOUTENEH;

1.8 4 chopmupoBats npeacrasieHne 06 0COOEHHOCTSIX B3aMMOJCHCTBHUS IPOM3BOAUTEISI C OTPEOHUTENEM YCITYT
HPEANPHATUI

1.9 cepBuca i obecrieueHus PAKTHUECKONW OCHOBBI MOCIEAYIOIIET0 3PPEKTUBHOTO U3yYeHHUs MPO(HECCHOHATBHBIX
JIMCLIUIIINH;

1.10 | 5 chopmupoBaTh HaBBIK pabOTHI B KOHTAKTHOM 30HE C MOTPEOUTENEM C YYETOM 3HAHUI OCHOB IICHXOJOTHH U
KOH(IIUKTOJIOTHHY;

1.11 | 6 3akpenuTh Ha MPAKTHKE METOIUKU PabOTHI ¢ MH(OPMANUEH C IENbI0 BBIMOIHEHNS aHaIN3a PECypCHOTO MOTEHIMANa
CEpPBHCHOI NIeSITEIHOCTH;

1.12 | 7 03HaKOMHTH C OCOOCHHOCTSIMH HCIIOJIb30BaHMS CYIECTBYIOIINX MAKETOB MPHKIAIHBIX IPOrPAMM [UISI PELICHHS
KOHKPETHBIX 3224 MPOoQheCcCHOHANTEHOM NesSTeNbHOCTH.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Huxi (pazmen) OOIL:

| B2.0.01

2.1| TpeOoBaHus K npeJBapuTeIbHOI MOArOTOBKEe 00y4alOLIerocs:

211

CepBucHas IesTeNbHOCTD

2.1.2

CepBucomnorus

2.13

Beexnenue B npodeccuro

2.2 I[MC[II/IHJ'II/IHBI U MPAKTHKH, VI KOTOPbIX OCBOCHHUE }IaHHOﬁ AUCHUIIIMHBI (MO)Iy.]'lfl) HeOﬁXOI[l/IMO Kak

npeamecTeyromiee:

221

IIpoexTrpoBaHue yciyr Ha NpeNNpUATHAX CepBHCa

2.2.2

OCHOBHI Hpe,I[HpI/IHHMaTeJILCKOP'I JACATCIIbHOCTHU

2.2.3

OpFaHI/ISaHI/IH " IUITAaHUPOBAHUEC ACATCIBHOCTH Hpe,I[HpI/ISITI/Iﬁ cepBUCa

3. KOMIIETEHIIMN OBYYAIOIIEI'OCSI, ®OPMUPYEMBIE B PE3YJIBbTATE OCBOEHUS JUCIUITJINHbBI

MOAYJIsA)
OIIK-8.1: 3naer cylHOCTb MOHSATHS NIPHMHIMIOB PA0OThI COBPeMeHHBIX MH(OPMAIMOHHBIX T€XHOJIOT Hii.
3HaThb:
Vposens 1 | dparMeHTapHBIC 3HAHNSA BHIOB HH(GOPMAI[HOHHBIX TEXHOJOTHH W MPUHIAIOB HX PabOTHI
VposeHns 2 | o0mmue, HO HE CTPYKTYPHPOBaHHBIE 3HAHUS BUJOB MH(MOPMAIIMOHHBIX TEXHOJIOIMH U IPHHIUIIOB UX PAOOTHI
VYposens 3 | chopMupoBaHHBEIE 3HAaHUS BUAOB MH(GOPMAIIMOHHBIX TEXHONOTHH U MPUHIUIIOB UX PabOTHI
Ymers:
Vposens 1 | caGo copMHUpOBaHHBIE YMEHHUSI IPUMEHSTH 3HAHUS HHPOPMALIHOHHBIX TEXHOJIOTHH B PO(ECCHOHATBHOM
JEATEIbHOCTH
VpoBeHb 2 | YacTHYHO OCBOCHHBIE YMEHHUs NPUMEHSTH 3HAHUS UH(POPMAIMOHHBIX TEXHOIOTHH B TPOPECCHOHATEHON
JEATEIbHOCTH
Vposenb 3 | cpopMHUpPOBAHHBIC YMEHHUS IPUMEHSTH 3HaHUS HH(QOPMALMOHHBIX TEXHOJOTHH B MPO(ECCHOHATBHOM
JESITEeNbHOCTU
Baagers:
Vposenb 1 | cnaGo copMUpOBaHHbIE HABBIKA OPTAHU30BBIBATH CEPBUCHBIN MPOIIECC C UCTIONB30BAHUEM UH(DOPMAIMOHHBIX
TEXHOJIOTHH
VpoBeHb 2 | YacTHYHO OCBOCHHBIE HABBIKM OPTAHU30BBIBATH CEPBUCHBIN MPOIIECC € MCTIONB30BAHUEM MH()OPMALMOHHBIX

TEXHOJIOTHI

Ypogens 3

C(l)OpMI/IpOBaHHBIe HaBbIKK OPraHU30BBIBATH CCpBHCHLIﬁ IpouIecc ¢ UCIOJb30BAHUEM I/IHq)OpMaLU/IOHHbIX




TEXHOJIOTHH

OIIK-8.2: ITonnMaeT NTPHHIMIBI PA6OTHI COBPEMEHHBIX HHPOPMAIHOHHBIX TeXHOJIOTHIA.

3HaTh:
VYposens 1 | parmMenTapHble 3HaHUS MPUHLIUIIOB PAOOTH COBPEMEHHBIX HH(GOPMAIMOHHBIX CEPBUCHBIX TEXHOJIOTUI
VpoBeHb 2 | 00lME, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS MPHUHIIMIIOB Pa0OTHl COBPEMEHHBIX HHPOPMAMOHHBIX CEPBUCHBIX
TEXHOJIOTHH
VYposenb 3 | chopMUpOBaHHBIC 3HAHHS TPUHIMIIOB PabOTHl COBPEMEHHBIX UH()OPMAIIHOHHBIX CEPBUCHBIX TEXHOJOTHH
YmMmern:
Vposenp 1 | cna6o chopMupOBaHHBIE YMEHUS MPUMEHSTH HHOOPMAIIMOHHBIE TEXHOJIOTHH M MPOrPAMMbI B OPTaHHU3aI[MH PaboThI
C MOTPEOHTENEM CEPBHUCHBIX YCIIYT
VpOBeHb 2 | YACTUYHO OCBOEHHBIE YMEHUS NPUMEHATH MH(POPMAIMOHHEIE TEXHOIOTUY U POrPAMMbI B OPTraHU3alMU PaboTEHI C
HOTPeOUTENEM CEPBUCHBIX YCIYT
VposeHs 3 | copMHUPOBaHHBEIE YMEHHUS NPUMEHSTH MH(POPMAIMOHHBIE TEXHOJOTHA M TIPOTPAMMBI B OPraHM3aIHU PaboOThI C
MIOTPeOUTENEM CEPBUCHBIX YCIYT
Baaners:
VYpoeenb 1 | cnabo chopMUpOBaHHBIC HABBIKH BaJicHHS HH)OPMAIIMOHHBIMH TEXHOJIOTUAMH
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKH BIAJICHUS MHOOPMATHOHHBIMH TEXHOJIOTHUSIMU
VYposenb 3 | chopMUpOBaHHBIC HABBIKK BiaJCHHS HHGOPMAIMOHHBIMUA TEXHOJIOTHIMHU
OIIK-8.3: Peasqu3yeT npHHIHUIIBI Pa60ThI COBPEMEHHBIX HH(POPMALMOHHBIX TEXHOJIOTHIi /ISl pellleHus 3a1a4
npodgeccHoHANILHOI JesATeJbHOCTH.
3HaTh:
Vposenb 1 | pparmeHTapHbie 3HAHMS MOPSIKA TOCTABHOBKH MPO(ECCHOAHIBHBIX 33/1aU M MOPSIKA UX PELIEHHUS C TIOMOIIBIO
HH()OPMALIMOHHBIX TEXHOIOTHIHA
VpoBeHb 2 | 001IME, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS MOPAIKA TOCTABHOBKA NMPOPECCHOAHTBLHBIX 3a/1a4 U TOPSAKA UX
pelIeHHs ¢ TOMOLIbIO HH)OPMAIIMOHHBIX TEXHOJIOTHH
Vposenb 3 | chOpMHUPOBAaHHBIE 3HAHUSI MOPSIIKA OCTABHOBKH MPO(GECCHOAHIBHBIX 33/1a4 U MOPSIIKa UX PEIICHHs C ITOMOIIBIO
MH()OPMAITMOHHBIX TEXHOJIOTHIA
Ymersn:
VYpoBens 1 | cmabo chopMupoBaHHBIE YMEHHS pemaTh MpodeccrnoHaIbHbIE 3ajaull CEPBUCHOM AeATeTbHOCTH
VYpoBeHb 2 | YaCTHYHO OCBOEHHBIE YMEHHsSI PelIaTh NPO(peCcCHOHANbHBIE 3a/1a4U CEPBUCHOM JSSTEIFHOCTH
VYposens 3 | chopMupoBaHHBIE YMEHHSI pemarh NpodeccnoHaNbHbIE 3a1a4l CEPBUCHON IeATeIbHOCTH
Baapers:
Vposenb 1 | cnaGo copmMupoBaHHbIE HABBIKK HCIOJIB30BaHKS PO(ECCHOAHIBHBIX POLYKTOB MPH OPraHU3alii CEPBUCHOTO
pouecca
VpoBeHb 2 | YaCTHYHO OCBOEHHBIE HABBIKH UCIIONIB30BAHUS MPOPECCHOAHIBHBIX MPOIYKTOB MPH OPTaHU3AIUH CEPBUCHOTO
mpouecca
VposeHs 3 | cpOpMUPOBAHHBIC HABBIKM MCIOJIB30BAHUS MPO(PECCHOAHIBHBIX MPOIYKTOB MIPH OPraHU3allMU CEPBUCHOTO
pouecca
OIIK-7.1: OGecnieuuBaeT co0J0ieHHe TPeGoBaHNii §e30MaCHOCHOTO 00C/Iy:KMBAHMs, OXPAHbI TPY/a U TEXHUKH
0e3onmacHoCTH
3HaTh:
VYposenb 1 | ¢pparMeHTapHble 3HaHUS TpeOOBaHUI OE30MaCHOrO OOCITYKHBAHUS, OXPAaHBl TPYJa M TEXHUKH 0€30IaCHOCTH
VpoBeHb 2 | 00liKe, HO HE CTPYKTYPHPOBAHHbIE 3HAHUS B chepe coOMoIeH s TpeOOBaHUH GE30TIAaCHOTO 00CITYKUBAHMS,
OXpaHbI TPYJa U TEXHUKU 0€30MacHOCTH
Vposens 3 | copmupoBanHsie 3HaHUs B cdepe coOmoaeHus TpeboBanuii 6e30MacHoro 00CIyKUBAHNS, OXPAHBI TPYyIa U
TEXHUKU 0€30T1aCHOCTH
YmMmerh:
Vposens 1 | cna6o copmupoBanHsie yMeHuUs B chepe coOMOIeH s TpeOOBaHUH OE30MacHOr0 00CTY)KUBAHKS, OXPAHBI TPy
Y TEXHUKU 0E3011aCHOCTH
VpoBeHb 2 | yacTHYHO OCBOEHHBIE yMEHHs B cepe cobmonenus TpeboBaHuii 6e30MacHoro 00CIyKUBAHHS, OXPAHBI TPy U
TEXHHUKH 0€30MaCHOCTH
Vposens 3 | cpopmupoBaHHble yMeHUs B cepe coOMOAeHNs TPeOOBaHMH GE30MaCHOT0 00CIYKUBAHHs, OXPAaHbI TPy U
TEXHUKHU 0€30T1aCHOCTH
Baanern:
Vposenr 1 | cnabo chopMupOBaHHBEIE HABLIKK B cepe CoOIIOIeHUs TpeGOBaHMI G€30MACHOTO 00CITYKUBAHUS, OXPAHBI TPYIa

M TEXHUKH 0€30I1aCHOCTHU

Yposens 2

YaCTUYHO OCBOCHHBIC HABBIKU B cdepe coOuofeHns TpeOoBaHUH 6e30macHOro 00CIyKUBaHUs, OXpaHbl TpyAa U




TEXHUKH 0€30MMacHOCTH

Yposens 3

c(hopMHpOBaHHbBIC HaBBIKK B chepe cobmroneHus TpeOoBaHUi 6e30MacHOro 00CTyKHUBAHUS, OXPAHbI TPYAA H
TEXHHUKH 0€3011aCHOCTH

OIIK-7.2: Co6./110qa€eT M0JI0KeHHsI HOPMATHBHO-NPABOBBIX AKTOB, PErYJIHPYIOIIUX OXPAHY TPYAa M TEXHHKY G€30MacCHOCTH

3HaTh:
Vposenb 1 | hparmeHTapHBIC 3HAHUS MMOJIOKEHAH HOPMATHBHO- PABOBBIX aKTOB, PETYIMPYIOMINX OXPaHy TPyAa M TEXHUKY
0e30MmacHOCTH
VpoBeHs 2 | obmire, HO HE CTPYKTYPUPOBAHHBIC 3HAHUSA TTOJNOKEHAH HOPMATHBHO- MIPABOBBIX aKTOB, PETYIUPYIOLIMX OXPaHy
TpyIa ¥ TEXHHKY O€30IIaCHOCTH
VpoBenb 3 | chopMHUPOBaHHbIE 3HAHHSA MOJOKEHHH HOPMATUBHO- [IPABOBBIX AKTOB, PErYIUPYIOLIUX OXPaHy TPYa U TEXHHKY
0e30MmacHOCTH
Ymersn:
Vposens 1 | ciaGo chopMupoBaHHBIE yMEHHS B chepe COOMIOICHHS TTONOKEHNI HOPMATHBHO- MPABOBBIX AKTOB,
PEryIHPYIOINX OXPaHy TPyZAa U TEXHUKY O€30IIaCHOCTH
VpOBEHb 2 | 4aCTHMYHO OCBOEHHBIE YMEHHUs B cpepe COONIOACHNUS OIOKEHNH HOPMATHBHO- IIPABOBBIX aKTOB, PETYIUPYIOLIHX
OXpaHy TPyZa M TEXHHKY O€30IIaCHOCTH
Vposens 3 | cpopmupoBanHbie yMeHHs B chepe COOTIONCHHS MONOKEHHH HOPMATUBHO- PABOBBIX AKTOB, PETYIUPYIOIIHX
OXpaHy TPyZa M TEXHHKY O€30II1aCHOCTH
Baanern:
Vposenp 1 | cnaGo chopmMupoBaHHbIE HABBIKH B cepe COOTIOACHNS TTOJI0KEHNH HOPMATHBHO- PABOBBIX aKTOB,
PETyIHPYIOMNX OXpaHy TpyZa U TEXHHKY O€30IIacCHOCTH
VpoBeHb 2 | 4aCTHYHO OCBOCHHBIC HABBIKH B chepe COOIFOACHHS ITONOKECHNH HOPMATHBHO- MIPABOBBIX aKTOB, PErYIHPYIOIINX
OXpaHy TPyZa B TEXHHKY O€30IIaCHOCTH
Vposens 3 | copMUpPOBAHHBIE HABBIKK B chepe COONIOICHHS TOJI0KEHHIT HOPMATHBHO- PABOBBIX AKTOB, PETYIUPYIOIIHX

OXpaHy TpYyZAa U TEXHUKY 0€30MacHOCTH

OIIK-6.1: OcyHIeCTBJISleT MOUCK U MPUMEHACT HeOﬁXOHHMyIO HOPMATHBHO-IPABOBYIO TOKYMEHTAUMIO /1JIf1 1€ATE€JIbHOCTH B

u30panHoii npodeccuoHaabHOM cdepe

3HaTh:
VYpogens 1
OCHOBBI OCYIIECTBIEHHS IIOUCKA ¥ IPUMEHEHUSI HEOOX0IUMOM HOPMAaTUBHO-IIPABOBOM JOKYMEHTALUM JUIS
NesITeNIbHOCTH B M30paHHOM npodeccHoHabHOM cdepe
Vposenb 2 | [TopsiHOK OCYIIECTBIICHHS OUCKA U MIPHUMEHEHHS HEOOXOAMMOM HOPMAaTHBHO-TIPABOBOW TOKYMEHTALMH IS
JeATEILHOCTH B N30paHHOI mpodeccroHanbHOit chepe
Vposens 3 | [Ipoueaypy OCYLIECTBICHUS! TOMCKA M PUMEHEHHUsT HEOOXOMMMON HOPMATHBHO-IIPABOBON OKYMEHTAIIMH JUTS
NesITeNIbHOCTH B M30paHHOM npodeccHoHabHOM cdepe
Ymersn:
Vposenb 1 | Peann3oBBIBATE 3IEMEHTHI OCYIIECTBICHHS TIONCKA U MIPHMEHEHHS HEOOX0ANMO HOPMAaTHBHO-TIPABOBOI
JOKYMEHTAIUH! IS AeSTEIBHOCTH B M30paHHOI mpodeccroHanbHoit chepe
VpoBeHb 2 | Peann3oBbIBATH MOPSIOK OCYIECTBICHHUS TIOUCKA U IPUMEHEHHT HEOOXOIUMOM HOPMATHBHO-TIPABOBOM
JOKYMEHTAIIMHU IS IeATEIbHOCTH B M30paHHOi npodeccroHanbHOi cdepe
VposeHb 3 | Peann30BbIBaThH MPOLEAYPY OCYLIECTBIECHHUS TOUCKA U IIPUMEHEHHUS HEOOXOMMONU HOPMATHBHO-IIPABOBOM
JOKYMEHTAIlUHX IS AESTEIBHOCTH B M30paHHOI mpodeccroHanbHoit chepe
Baapers:
YPOBGHB 1 HaBblKaMI/l, TMO3BOJIAKOIINMHA PCATU30BBIBATH JIEMCHTBI OCYHICCTBIICHUS ITOUCKAa U IPUMCHCHU A HCO6XOZ[I/IMOﬁ
HOPMAaTHUBHO-TIPABOBOH JTOKYMEHTAIIUH JUIS JESITEIBHOCTH B W30paHHOM npodeccroHanbHOM cdepe
Vposens 2 | HaBblkamu, MO3BOJISIONMMA PEATH30BEIBATE TOPSIOK OCYIIECTBICHHS TIOUCKA U TIPUMEHEHHS HeOOX0IIMOM
HOPMAaTHUBHO-TIPABOBOM JTOKYMEHTAIIUH JUISI ESITEJIbHOCTH B U30paHHOM npodeccHoHanbHO# cdepe
Vposenr 3 | HaBblkamu, MO3BONISIOIIMME PEATM30BBIBAT MPOIIEAYPY OCYIIECTBICHHUS MOMCKA U IPUMEHEHHUs HEO00XO0qUMON
HOPMAaTHBHO-TIPAaBOBOH JOKYMEHTALNH AN ACSATEILHOCTH B H30paHHON MPoQeccHOHANBHON chepe
OIIK-6.2: CodaroaaeT 3akoHoAaTeAbcTBO Poccuiickoii @enepanuu o nperocraBjieHuu yeayr
3HaThb:
VYposens 1 | pparmMenTapHble 3HaHUS IOJIOKEHUH 3aKoHoAaTenbcTBa Poccuiickoit denepannu o NpeaocTaBIeHUN yCIyT
VpoBeHb 2 | obmire, HO He CTPYKTYPHPOBAHHBIC 3HAHMS MOJNOKEHUI 3aKOHOIaTeNnbeTBa Poccuiickoit Meneparmu o
IpeIOCTaBICHHH YCIIyT
Vposens 3 | copMupOBaHHAs CHCTEMA 3HAHUM MOJIOKEHUH 3aKOHOAaTeNbCTBa Poccuiickoit deiepanii o penoCTaBIcHIH
ycayr
Ymers:

VYpogens 1

Peanu3oBbIBaTh Ha MPaKTHKE (parMEeHTapHbIC 3HAHUS TOJOXKEHWH 3akoHoAaTenbcTBa Poccuiickoit denepanuu o




IpeaoCTaBJICHNU YCIyT

VpoBeHb 2 | PealM30BbIBATh HA IPAKTUKE OOIIKME, HO HE CTPYKTYPHPOBAHHBIE 3HAHMS IIOJOKEHUM 3aKOHOJAaTEIbCTBA
Poccwuiickoit @eneparyiu 0 MpeI0CTaBICHUH YCIYT
Vposensb 3 | Peann3oBbiBaTh Ha MPAKTUKE CHOPMUPOBAHHYIO CUCTEMY 3HAHMI MOJNIOKEHHUIN 3aKOHOIATENLCTBA Poccuiickoii
denepanyu 0 MPEAOCTABICHUU YCIIYT
Baagers:
Vposers 1 | HaBbIkamu, IIO3BOIOIOIIMME PEAIH30BaTh HA MPAKTHKE (PparMeHTapHbIE 3HAHUS MOJOKCHHN 3aKOHOJATENbCTBA
Poccuiickoii denepannu o NpeoCTaBIeHUN yCIyT
VYposeHs 2 | HaBbIkamH, MO3BOIOIOIIMMHE PEATU30BaTh Ha IIPAKTUKE OOIIKME, HO HE CTPYKTYPUPOBAHHBIE 3HAHMS MOJIOKEHHH
3akoHOAaTenbcTBa Poccuiickoit deneparuu o mpeaoCTaBICHUN YCIYT
Vposens 3 | HaBblkamu, MO3BOJIOIONIUMY PEATU30BATH HA TPAKTUKE CHOPMUPOBAHHYIO CUCTEMY 3HAHUI TOJIOKEHUH
3aKkoHoAaTenbcTBa Poccuiickoil denepanun o NpeoCTaBICHUN YCIyT
OIIK-6.3: O6ecneunBaeT NOKYMEHTO000POT B COOTBETCTBHH ¢ HOPMATHBHBIMH TPeOOBAHHAMH
3HaTh:
VYposenb 1 | DiaemMeHTHI
o0ecrneyeHns: JOKYMEHT0000poTa B COOTBETCTBUH C HOPMATUBHBIMH TPEOOBAHUAMHU
VYporens 2 | [Ipoueaypy obecniedeHus: JOKYMEHTOO00pOTa B COOTBETCTBUH C HOPMATUBHBIMH TPEOOBAaHUSIMHU
VYporenb 3 | Cucremy obecrieueHus JOKYMEHTO000pOTa B COOTBETCTBHH C HOPMATUBHBIMH TPEOOBAHUSIMHU
YMmerThb:
VYpoeenb 1 | Peann30BbIBATH JIEMEHTBI
obecrneyeHns: JOKyMEHT0000poTa B COOTBETCTBUU C HOPMATUBHBIMH TPEOOBaHUIMHU
VYporenb 2 | Peanu3oBbIBaTh Mpoleaypy o0ecedeHus: JOKYMEHT0000pOTa B COOTBETCTBUH C HOPMATUBHBIMHU TPEOOBAHUSIMHU
VYporenb 3 | Peanu3oBbiBaTh cUCTeMy 00ECIICUCHUST TOKYMEHTOO00POTa B COOTBETCTBUU ¢ HOPMATHBHBIMU TPEOOBAHUSIMH
Baanern:
VYposenb 1 | HaBbikamu, MO3BOJISIOIIMMH PEATU30BATH AJIEMEHTHI
o0ecreyeHns: JOKYMEHT0000poTa B COOTBETCTBUH C HOPMATUBHBIMH TPEOOBAHUAMHU
Vposers 2 | HaBblkamu, TIO3BOJIAIOIIMME PEAM30BAThH MPOIEAYPY 00ECIIEUeH s TOKYMEHTOOGOPOTa B COOTBETCTBUM C
HOPMATHUBHBIMHU TPeOOBaHUSAMHU
Vposenb 3 | HaBeikamu, MO3BOJISIOIIMME PEAIN30BATh CHCTEMY 00ECIIEUEHUS JOKYMEHTO000POTa B COOTBETCTBHU C

HOPMAaTHUBHBIMH TPeOOBaHUSIMHU

OIIK-5.1: Onpenesier, aHAJIN3UPYeET, OLeHUBAET MPONU3BOACTBEHHO-IKOHOMUYECKHE MOKA3aTeH NPeINpPUusTHii cepBrca

3HaTh:
Yposens 1
IIponenypy onpeneneHus Npou3BOACTBEHHO-IKOHOMUYECKUX IOKa3aTeNel NpeanpusITuil cepBrca
VYposens 2 | [Ipouenypy onpeneneHus, aHaiu3a NPOU3BOJCTBEHHO-DKOHOMUUECKHUX MOKa3aTeneil mpeaAnpusTuil cepsuca
Vposens 3 | [Iponenypy onpeseeHusl, aHain3a, OUEHKN MPOM3BOACTBEHHO-O9KOHOMHYECKUX MOKa3areseil npeArnpusITHil
cepBuca
Ymern:
VYposenb 1 | Peanu3oBbiBaTh mpolenypy OnpeieneHus MpOou3BOACTBEHHO-PKOHOMUYECKUX TTOKa3aTeNle MpeanpHusaTuil cepsuca
VpoBeHb 2 | Peann3oBbiBaTh NPOLEAYPY ONPEIEICHNUs, aHATN3a IPOU3BOICTBEHHO-IKOHOMUYECKUX MOKA3aTeell peanpusaTii
cepBuca
Vposenb 3 | Peann3oBbIBaTh MPOIELYPY ONPEAEIEHNUS, aHAIN3a, OUEHKH TTPOU3BOJICTBEHHO-3KOHOMHYECKUX MOKa3aTeNel
MIPENPHUATHI cepBHUCa
Baapers:
Vposenb 1 | HaBblkamu, MO3BOJISIIOIIMMU PEATN30BBIBATH MPOLIEAYPY ONpPEICICHHUs POU3BOJCTBEHHO-9KOHOMUYECKHX
MoKa3aTenel MpeanpusITuil cepBrca
VposeHs 2 | HaBblkamu, MO3BOJSIOIMME PEATM30BBIBATH POLEAYPY ONMPENEEHNUs, aHAM3A MPOU3BOICTBEHHO-OKOHOMHIECKUX
roKasareneil IpeAnpusTHiA cepBuca
Vposens 3 | HaBblkamu, MO3BOJISIOIIMMH PEATU30BBIBATE MPOLEAYPY ONPENEICHHUS, AHATN32, OLEHKA TIPOU3BOICTBEHHO-
SKOHOMUYECKHUX MOKa3zaTelel MpeanpusiTHil cepBrca
OIIK-5.2: IlppHUMaeT YJKOHOMHYECKH 000CHOBAHHbIE YIIPaBJIeHYeCKHe PelIeHust
3HaTh:
VYposenb 1 | OCHOBBI NPUHATUS PKOHOMHYECKH OOOCHOBAHHBIX YIPABIEHUECKUX PEILICHUH
VYposens 2 | [IpuHIMIBI NIPUHATHS SKOHOMUYECKH 0OOCHOBAHHBIX YNPABIEHUCCKUX PEILCHUM
VYposenb 3 | CucTeMy NpUHSITHS SKOHOMHUYECKA 0OOCHOBAHHBIX YIPABICHYECKUX PELICHUM
Ymers:

VYpogens 1

Peanu3oBbpiBaTh OCHOBBI MPUHATHUAT S9KOHOMHUYCCKU 000CHOBaHHBIX YHIpaBJICHYCCKUX peLLICHPIﬁ




YpoBeHb 2

PeanuzoBbiBaTh NPUHOUIIBI IPUHATUA SKOHOMUYCCKU 000CHOBaHHBIX YIpaBJICHUYCCKUX peHIeHI/Iﬁ

VYposenb 3 | Peann3oBbIBaTH CHCTEMY MPUHATHS SKOHOMHYECKH 00OCHOBAHHBIX YIPABICHUECKUX PEIICHHIM
Baapers:
Vposens 1 | HaBblkamu, MO3BOJISIONIMME PEATM30BATH OCHOBBI MPUHATHAT YKOHOMUYECKH OOOCHOBAHHBIX YIPABJIEHUECKUX
peteHni
VposeHs 2 | HaBbIkam#, IO3BOJIAIOMIAMY PEAIU30BaTh NPMHIAIEI IPUHATUS SKOHOMHYECKM 0OOCHOBAHHBIX YIIPABICHIECKUX
petneHnit
Vposens 3 | HaBblkamu, MO3BOJISIONIUMY PEATU30BATH CUCTEMY TIPUHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHYECKAX

petneHnit

OIIK-5.3: ObecneunBaeT IKOHOMHYECKYIO 3(pPeKTHBHOCTE CEPBUCHOI JesITeTbHOCTH MPeANPHUSITHS

3HaTh:
VYpoBerb 1 | OCHOBBI OOecrieueHHsI IKOHOMUYECKOH APPEKTUBHOCTH CEPBUCHOM JESITEIBHOCTH MPEAIPHITHS
YpoBeHb 2 | MpHHIUIBI 00eCTIeYeHUsT SKOHOMHUECKOH () (DEKTUBHOCTH CEPBUCHOW JCATEILHOCTH TPEATIPUSTHS
VYporenb 3 | cucremy obecrieueHHs: IKOHOMUYECKOH 3PPEKTUBHOCTH CEPBUCHOM JIESATEIBHOCTH MPEIPUATHS
Ymers:
VYporenb 1 | Peanu30BbIBaTE OCHOBBI 00ECIICUCHUST SKOHOMHUYECKOH 3((EKTHBHOCTH CEPBUCHOW NEATEIBHOCTH MPEANPUATHS
VposeHb 2 | Peann30BbIBATH TPUHIIUIIBI 00ECTICYEHUS] IKOHOMHIECKON 3()(PEKTUBHOCTH CEPBUCHOM NEATENHHOCTH
MIPEATIPUATHS
Vposens 3 | Peanm3oBBIBaTh cucteMy odecriedeHHs SKOHOMUUECKOH 3P HEKTHBHOCTH CEPBUCHON NESTEIFHOCTH MPEANPUITHSL
Baagerts:
Vposenb 1 | HaBslkamu, MO3BOJISIONINME PEANTM30BaTh OCHOBBI 0GECTIEUEH ST IKOHOMUYECKOH dPHEKTHUBHOCTH CEPBUCHOM
NeATeNbHOCTH MPEIIPHUSTHS
Vposens 2 | HaBblkam, TO3BOJIAIONINMY PEATM30BaTh IPUHIUIILI 00ECTIEYEHNS SIKOHOMUIECKON 3()PEKTUBHOCTH CEPBUCHOM
JeATETHbHOCTH MPEANPHUSITUSL
Vposens 3 | HaBbikam, MO3BOJISIONINMH PEANN30BATh CHCTEMY 00€CTIEYEHUs] IKOHOMHIECKON 3()(PEKTUBHOCTH CEPBUCHOM

ACATCIBPHOCTH IPCANIPUATHS

OIIK-4.1: OcymecTBjasieT MAPKETHUHIOBbIE HCCJIETOBAHUSI PbIHKA YCJIYT, MOTHBALUIO NOTPeOUTE/ el 1 KOHKYPEHTOB

3HaTh:
VYpoBerb 1 | OCHOBBI OCYIIECTBICHHS MapKETHHIOBBIX UCCIICIOBAHUS PBIHKA YCIIyT, MOTHUBAIMU MTOTPEOUTENCH U KOHKYPCHTOB
VPOBEHb 2 | NPMHLKUIILL OCYINECTBIEHHS MaPKETHHIOBBIX UCCIIEIOBAHMS PHIHKA YCIYT, MOTHBALMH IIOTPEOUTENEN 1
KOHKYPEHTOB
VYposens 3 CHCTEMY OCYIIIECTBICHHS MapKETHHIOBBIX HCCJIEOBAHHS PHIHKA YCIIYT, MOTUBALUM NOTpeOUTENEH U
KOHKYPEHTOB
YMmerh:
Vposenb 1 | Pean30BbIBATE OCHOBEI OCYLIECTBICHUS MAPKETHHIOBBIX UCCIIEIOBAHMS PHIHKA YCIYT, MOTUBALMU IOTPeOUTENeH
Y KOHKYPEHTOB
VpoBeHb 2 | Pean30BbIBATH NPUHIMIIEI OCYILECTBICHHS! MaPKETUHIOBBIX MCCIEN0BAHMS PHIHKA YCIYT, MOTUBALIMU
noTpeOuTesel U KOHKYPEHTOB
VpoBeHb 3 | Peann3oBbIBaTH CUCTEMY OCYLIECTBIEHUS MAPKETUHTOBBIX UCCIIENOBAHUS PHIHKA YCIYT, MOTUBALIMH MIOTPEOUTENEH
Y KOHKYPEHTOB
Baanern:
Vposenb 1 | HaBeikamu, MO3BOJISIOIIMMY PEAIM30BATh OCHOBBI OCYLIECTBIICHUS MAPKETHHIOBBIX MCCIIEI0BAHMS PHIHKA YCIIYT,
MOTHBAIUY OTPEOUTENIeH U KOHKYPEHTOB
ypOBCHB 2 HaBBIKaMI/I, TIO3BOJIAOIIIUMHA peaJ'II/ISOBaTL l'IpI/IHI_H/Il'[LI OCyH_IeCTBJ'ICHI/IH MapKCTI/IHFOBBIX HUCCJICOOBAHUS pI)IHKa
YCIIyT, MOTUBALIMK MOTPEOUTENEH 1 KOHKYPEHTOB
Vposenb 3 | HaBblkaMmu, HO3BOJISIOLIMMHE PEAIU30BATE CHCTEMY OCYIIECTBIECHHS MAPKETHHIOBBIX HCCIIEIOBAHMS PHIHKA YCIIYT,

MOTHBAIMY NOTpeOuTENeil 1 KOHKYPEHTOB

OIIK-4.2: OpranusyeT NpoABUKeHHe H MPOJA’KU CEPBUCHOIO NPOIYKTa, B TOM YHCJIe ¢ IOMOLIbIO OHJIAHH M HHTepPHeT

TEXHOJIOT Uit
3HaTh:
VpoBenb 1 | OCHOBBI OpraHM3alvK MPOIBUKEHHUS U TIPOJAXKH CEPBUCHOTO MPOAYKTa, B TOM YHUCIIE C TIOMOIIBIO OHJIAMH
HMHTEPHET TEXHOJIOTUH
VpoBeHb 2 | IpMHLMUIIEI OPraHU3alMy IPOABIKEHHS U IIPOJAXKU CEPBUCHOIO IPOLYKTa, B TOM YKCIIE ¢ HOMOIIBIO OHJIAMH U
WHTEPHET TEXHOIIOTUH
VYpoBeHb 3 | cUCTEMY OpraHM3alUK TPOJBUKEHHS M MPOJAXKH CEPBUCHOTO MPOIYKTa, B TOM YMCIIE ¢ OMOIIBIO OHJIAaMH 1

HMHTEPHET TEXHOJIOTUH

YMmerh:




VYposens 1

Peann3oBbIBaTE OCHOBBI OpraHU3alUy MPOABMKEHHS U MPOJAXKH CEPBUCHOTO MPOIYKTA, B TOM YHCIE C IOMOLIBIO
OHJIAHH ¥ MHTEPHET TEXHOJIOTHIA

VpoBeHb 2 | Peann30BbIBATH MPUHIIUIIEI OPraHU3AIMH TIPOJIBHKEHMUS U TIPOJIAXKH CEPBUCHOrO TPOYKTA, B TOM YHCIE C
ITOMOILBIO OHJIAWH M UHTEPHET TEXHOJIOTUH
VposeHb 3 | Peanu3oBhIBaTh CHCTEMY OPTaHM3ALUH IIPOJBUKEHHS M IPOJAXKH CEPBHCHOTO MPOIYKTa, B TOM YHCIIE ¢ MOMOIIBIO
OHJIAMH U MHTEPHET TEXHOJIOTHH
Baapers:
Vposenb 1 | HaBblkamu, MO3BONAIOIIMME PEATM30BATh OCHOBBI OPraHU3AIMHU TIPOJBIKEHUS U TIPOJAXKH CEPBUCHOTO MPOIYKTA,
B TOM YHCJIE C TIOMOIIBIO OHJIAIH ¥ HHTEPHET TEXHOJIOTUIN
VposeHs 2 | HaBbIkam#, IIO3BOJIAIOMIAMY PEATM30BaTh MPUHIUIILI OPTaHU3ALMH MIPOABIKEHUS M IPOIAXKH CEPBUCHOTO
IIPOAYKTA, B TOM YHCJIE C TIOMOIIBIO OHJIAH U HMHTEPHET TEXHOJOTHI
VYposensb 3 | HaBbIkamu, IIO3BOJIIOIIAME PEATM30BaTh CHCTEMY OPTaHHM3ALUH IPOJBMKCHHS U IIPOJAKK CEPBUCHOTO IPOLYKTa,
B TOM YHCJIE C TOMOIIBIO OHJIAIH M HHTEPHET TEXHOJIOTUH
OIIK-4.3: ®opMupYeT ceNUAIN3NPOBAHHBIE KAHAJIBI COBITA CEPBHCHBIX MPOAYKTOB H YCJIYyT
3HaATh:
VYpoBerb 1 | OCHOBBI (POPMHUPOBAHUS CIICIIMATM3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOJIYKTOB M YCIyT
VYpoBenb 2 | npuHUKTIBL HOPMUPOBAHUS CHENHUAIN3UPOBAHHBIX KaHAJIOB CObITa CEPBUCHBIX MPOIYKTOB U YCIYT
VYposenb 3 | cucremy popMUpPOBaHUS CIIEIMAIU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIIYT
YMmeThb:
VYposenb 1 | Peanu3oBbiBaTh OCHOBBI (HOPMHUPOBAHUS CHEIHAIN3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOJIYKTOB M yCIYT
VYposenb 2 | Peanu3oBbiBaTh NpUHIUIE (YOPMUPOBAHUS CHELUAIN3UPOBAHHBIX KAHAJIOB CObITa CEPBUCHBIX MPOIYKTOB U YCIYT
VYposenb 3 | Peanu3oBbiBaTh cucteMy (pOpMUpPOBAHUS CIIEIMATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB H YCIIYT
Baanern:
Vposers 1 | HaBblkamu, HO3BOJIAIONIMMHA PEATN30BATh OCHOBB (DOPMHMPOBAHMS CIIEHUAIN3HPOBAHHBIX KAHAIIOB COBITA
CEPBUCHBIX MPOAYKTOB U YCIYT
VposeHs 2 | HaBblkamu, MO3BOJISIONIUMY PEATU30BATh MPUHIUNEI (JOPMUPOBAHUS CIIEIUATM3UPOBAHHBIX KAHAJIOB COBITA
CEPBUCHBIX MPOAYKTOB U YCIIYT
Vposenb 3 | HaBelkamu, O3BOJSIOIIMMY PEAI30BaTh CHCTEMY (GOPMUPOBAHUS CIIEHHAIM3UPOBAHHBIX KAHAJIOB COBITA

CEPBHUCHBIX IIPOAYKTOB U YCIIyT

OIIK-3.1: OueHuBaeT Ka4yeCTBO 0KA3aHUA YCJIYT B CEPBHCE HA OCHOBE KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIi

3HaTh:
VYposens 1 OCHOBBI
OILIGHKH Ka4yecTBa OKa3aHMs YCIYT B CEPBHCE HAa OCHOBE KIMEHTOOPHUEHTUPOBAH-HBIX TEXHOJIOTHH
YpoBeHb 2 | IPUHLMIIBI OLIEHKH Ka4eCTBA OKA3aHUs YCIYT B CEPBHCE HA OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJIOTUI
VYpoBenb 3 | cUCTEMY OLIEHKM KayecTBa OKa3aHMs YCIIYT B CEPBHCE HA OCHOBE KJIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHH
Ymersn:
VYpoBens 1 | Peanm3oBriBaTh OCHOBBI
OIICHKHM KayecTBa OKa3aHUs YCIYT B CEPBUCE HA OCHOBE KJIMEHTOOPHUEHTUPOBAH-HBIX TEXHOJIOIMH
VposeHb 2 | Peann30BbIBaTH NMPUHIIUIILI OLIEHKM KAYECTBA OKA3aHUs YCIYT B CEPBUCE HA OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJIOTHI
VpoBeHb 3 | Peann3oBbIBaTH CUCTEMY OLIEHKH KAaueCTBa OKA3aHHUs YCIYT B CEPBUCE HA OCHOBE KIMEHTOOPHEHTUPOBAH-HBIX
TEXHOJIOT U
Baanern:
Vposens 1 | HaBblkamu, IO3BOJISIOIIMMY PEAIM30BaTh OCHOBBI
OIICHKH KayecTBa OKa3aHUs YCIYT B CEPBUCE HA OCHOBE KJIMEHTOOPHUEHTUPOBAH-HBIX TEXHOJIOTHH
VYposeHb 2 | HaBblkam, MO3BOJIAIOIIMME PEATU30BATh TIPUHIMIIBI OIIEHKH KAYeCTBA OKA3aHHs YCIYT B CEPBUCE HA OCHOBE
KJIIMEHTOOPHUEHTHUPOBAH-HBIX TEXHOJIOTUN
Vposenb 3 | HaBbikaMu, MO3BOJIAIONIMME PEATM30BaTh CHCTEMY OLIEHKU KaueCTBa OKA3aHHs YCIYT B CEPBHCE HA OCHOBE

KIIMCHTOOPUECHTUPOBAH-HBIX TEXHOJIOTUH

OIIK-3.2: OdecneynBaeT TpedyeMoe Ka4eCTBO MPOLECCOB OKA3AHMS YCJIYT B CepBHCE B COOTBETCTBHH ¢ MEKIYHAPOIHBIMHU

H HAMOHAJIbHBIMHU CTaHAAapTaAaMH

3HaTh:
Vposenb 1 | ocHOBBI 00ecnieuenus TpeOyeMOoro KayecTsa MpoLEeCcCOB OKa3aHusl YCIyT B CEPBUCE B COOTBETCTBUM C
Me)I(HyHapO}]HBIMI/I 1 HAaIMOHAJIbHBIMU CTaHZ[apTaMI/I
VpoBeHb 2 | npunHumIb o0ecnedenns TpebyeMOro KauyecTBa IPOLECCOB OKa3aHus YCIyTr B CEPBHUCE B COOTBETCTBUH C

MEXAYHAPOJHBIMUA U HAIUOHAJIBHBIMU CTaHAapTaMu

VYposens 3

CUCTEMY obecreueHUs Tpe6yeM0r0 Ka4yeCTBa NMPOLCCCOB OKa3aHus yCJIYyr' B CCPBUCE B COOTBETCTBUU C




MCXKXAYHApOAHbIMUA U HAlMOHAJIbHBIMHU CTaHAapTaMH

YMmerhb:
Vposenb 1 | Peann30BbIBaTH OCHOBBI 00ECIIEUeHUs] TPEOYEMOTO KauecTBa MPOLIECCOB OKa3aHMs YCIyT B CEPBUCE B
COOTBETCTBHH C MEXIYHAPOJHBIMU M HAIIMOHAJILHBIMH CTaHIapTaMH
VpoBeHs 2 | Peanu3oBhIBaTh MPMHIMIIBI 0OECTIEYEHUs TPEGYEMOTO Ka4ecTBa MPOLIECCOB OKA3aHUs YCIYT B CEPBUCE B
COOTBETCTBUH C MEXIyHAPOJHBIMU U HAIIMOHATHHBIMU CTaHAAPTaAMH
Vposens 3 | Peanu3oBbIBaTh cucTEMy oOecIiedeHns TpebyeMOro KadecTBa MPOIECCOB OKA3aHMs YCIYT B CEPBUCE B
COOTBETCTBHH C MEXIYHAPOJHBIMU M HAIIMOHAJILHBIMH CTaHJIapTaMU
Baaners:
Vposenb 1 | HaBbikamu, NO3BOJIAIOLIMME PEATM30BaTh OCHOBBI 00€CIeYeH s TPeOYyEMOro KauecTBa POLECCOB OKAa3aHUs yCIIyT
B CEPBHCE B COOTBETCTBUU C MEXIyHAPOIHBIMU M HAIMOHATIHHBIMU CTaHIAPTaAMU
VposeHs 2 | HaBblkamu, MO3BOJISIONINMY PEANTH30BATh TIPUHIMITEI 0OeCTieueHust TPeOYEMOro KauecTBa MPOLECCOB OKA3aHUs
YCIIYT B CEPBUCE B COOTBETCTBUH C MEXYHAPOIHBIMH M HAIIMOHAJILHBIMH CTaHIapTaMU
VYposersb 3 | HabIkamu, IO3BOJIAIOMIMMY PEaIM30BaTh CHCTEMY 00€CIedeHHs TPeOYEMOro KauecTBa IIPOLECCOB OKA3aHMA
YCIIYT B CEPBHUCE B COOTBETCTBUHU C MEXAYHAPOJHBIMH M HAIIMOHAILHBIMH CTaHJapTaMU
OIIK-3.3: O6ecneynBaeT oKa3aHue YCJIyI B COOTBETCTBUHH C 3aIBJIEHHBIM Ka4eCTBOM
3HaATh:
VYpogens 1 OCHOBBI O0€CTIeueHMs] OKa3aHUsl YCIYT B COOTBETCTBUH C 3asIBIEHHBIM Ka4€CTBOM
Yposens 2 MPUHIIMAITBI 00ECTICUeHHs OKa3aHusl YCIYT B COOTBETCTBHH C 3asBJICHHBIM KaueCTBOM
VYpogens 3 crucTeMy oOecTiedeH s OKa3aHUsl YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM
YMeTh:
VYposenb 1 | Peann3oBbIBaTE OCHOBBI 0OeCIeUeHHsI OKa3aHUsI YCIYT B COOTBETCTBUU C 3asBICHHBIM Ka4yeCTBOM
VYporenb 2 | Peanu30BbIBaTh MPHUHIUIIBI 00ECIICYCHUSI OKa3aHUS YCIIYT B COOTBETCTBUU C 3aSBJICHHBIM KaueCTBOM
VYporenb 3 | Peanu3oBbIBaTh cUCTEMY 00SCTIEYCHHUS OKa3aHUsl YCIYT B COOTBETCTBUH C 3asBJICHHBIM KaueCTBOM
Baagerb:
Vposers 1 | HaBblkamu, MO3BONISAIOIIMMY PEATU30BATH OCHOBBI 00ECTIEYEHHS OKAa3aHHs YCIYT B COOTBETCTBUH C 3asBJIEHHBIM
Ka4yeCTBOM
Vposens 2 | HaBelkaMu, HO3BOJIAIONIMME PEAIM30BaTh MPUHIMIILI 00ECIIEUEHUs OKa3aHUs YCIYTI B COOTBETCTBHHU C 3asBJICHHBIM
Ka4yecTB
Vposers 3 | HaBblkamu, TO3BOJIAIOIIMME PEAIM30BATh CUCTEMY OOECTIEUEHHUs OKA3aHUS YCIYT B COOTBETCTBHH C 3asBIEHHBIM

Ka4€CTBOM

OIIK-2.1: OnpeaensieT neJu U 3a1a4u YIPaBJIeHUN CTPYKTYPHBIMH MOpPa3ieleHUsIMU MpeNPHUsTHIi cepbl cepBUCca HIH

ApYrux cdepax, B KOTOPbIX HEOOX0AMMO OCYLIeCTBJIEHHEe CEPBUCHOIi 1eSITeTbHOCTH

3HaTh:
VposeHb 1 | OCHOBBI Ompe/IeNeH s ENEH U 3a/1au YIPABIEHHs CTPYKTYPHBIME MOIpa3IeieHUIMU IpeANnpusaTHii cepbl cepBrca
WM IpyTEX cepax, B KOTOPBIX HEOOXOIUMO OCYILECTBICHHE CEPBUCHON NESTENILHOCTH
VpOoBEHb 2 | IPUHIMUIIBI ONPEIEIICHHs 1Ieel U 3244 yIPABIEHHUs CTPYKTYPHBIME MOPA3NENCHUsIME TIPEANPUATHI cepbl
cepBHca WM OPYrux chepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHON AEATEILHOCTH
VposeHb 3 | cucTeMy ONpeseNieHus eNiedl U 33714 yIpaBIeHus] CTPYKTYPHBIMH TIOJIPa3/ieeHUsIMU IPEANPUITHI cPepBI
cepBHca WIH IpYruX chepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBIEHHE CEPBUCHOMN AESTEIEHOCTH
Ymern:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI ONMpE/ENCHHS Leel U 3a1ad yIpaBieHHs CTPYKTYPHBIMH MMOAPA3/IeICHUSIMH [IPEIMPHSATHI
cdepsl cepBUCa WK APYTUX cdepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM ESTENEHOCTU
VpoBeHb 2 | Peann30BbIBATH IPUHIMIIEI OTIPEJEIEHHUS ieJedl U 3a/1au yIpaBieHHs CTPYKTYPHBIMU MOpa3/IeNeHUAMU
MpeanpusITuil chepbl cepBrca WK APYrux cdepax, B KOTOPbIX HEOOXOAUMO OCYLIECTBICHUE CEPBUCHOMN
JeATeIbHOCTH
VposeHs 3 | Peann3oBhHIBATE CHCTEMY OTIPEIENIEHHUS LENEH 1 3a1a4 YIIPABJIEHHs CTPYKTYPHBIMH MOPA3IeICHUAMH
MpeanpHUsITUi cephl cepBrca WK IpYTrux chepax, B KOTOPHIX HEOOXOIMMO OCYILECTBICHUE CEPBUCHOMN
JeATeIbHOCTH
Baanern:
Vposens 1 | HaBblkamu, MO3BOJISIOIIMME PEANTH30BaTh OCHOBBI OIPE/ICICHHS LIeNIel W 3a[a4 yIPaBIeHHs CTPYKTYPHBIMH
MIOJIpa3IeNICHUSIMU TIPEANIPUATUI cepbl cepBUca WM APYTHX cdepax, B KOTOPBIX HEOOXOANMO OCYIIECTBIICHUE
CEpBHUCHOM AESITETLHOCTH
Vposens 2 | HaBbikamu, NO3BOJISIONIUMYI PEATU30BATH PUHIUIBI ONPEIENICHUs [eel U 3a/a4 YIPaBIEHUs! CTPYKTYPHBIMA
MOJIpa3IeNICHUSIMA MIPEATIPUATHAN chepbl cepBHCca HIH IPYTHX chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEpBHUCHOM AESITETHLHOCTH
VYposens 3 | HaBblkamu, MO3BOJNIAIOIIMME PEATN30BATh CHCTEMY ONPEIENIEHHs TIENIel U 3324 YIPABIEHHUs CTPYKTYPHBIMU

MOJIpa3IeNICHUSIMI IPEATIPUATHN cepbl cepBrca WK APYrHX cdepax, B KOTOPHIX HEOOXOANMO OCYIIECTBICHUE
CEpBHUCHOM AESITETHLHOCTH




OIIK-2.2: Ucnoab3yeT OCHOBHBIE METOAbI U MPHEMbI IUIAHHPOBAHNUS, OPTrAHA3AIMH, MOTHBANUH U KOOPIMHALNH
JesiTeJIbHOCTH NpeANpUsITUii (mogpasaejieHuil) npelnpusaTHii cpepbl cepBrca WM APYTUX cdepaX, B KOTOPbIX He00X0AMMO

OCYIIIeCTBJIEHHE CEPBHCHOI 1eSITeTLHOCTH

3HaTh:

VpoBeHb 1 | OCHOBBI HCIIONIB30BaHKSI OCHOBHBIX METOJIOB M IIPUEMOB [IIAHUPOBAHHMS, OPTaHH3AIMH, MOTHBAIIMU U KOOPIHHAIINH
JEeATeBHOCTH IPEIIPHUATHI (TOpa3IelieHu ) IpeInpHATHIA cepbl cepBrca WK APYTUX cdepax, B KOTOPBIX
HE00XOJIMMO OCYIIECTBICHNUE CEPBUCHOM JIEATEIHHOCTU

VpOBEHb 2 | IPUHLMIIBI KCTIOIBE30BAHMS OCHOBHBIX METOJIOB M IIPHEMOB TUIAHUPOBAHKSI, OPTAHHU3AINH, MOTHBALIUH U
KOOP/IMHAILIUY JIESITEIBHOCTH MPEeINpUsITHi (oapa3aelieHnii) MpeanpusITuil cepbl cepBuca Win Ipyrux cdepax, B
KOTOPBIX HEOOXOMMO OCYLIECTBICHUE CEPBUCHON ACATEIbHOCTH

VpoBeHb 3 | cHCTEMY HCIIOJIB30BAHKS OCHOBHBIX METOJIOB M IPUEMOB IUIAHUPOBAHMUS, OPraHU3allid, MOTHBALMH W
KOOp/IMHAILIUYU JIESITEIBHOCTH MPEeINpUsITHi (Toapa3aelieHnii) MpeanpusITuil cephbl cepBuca Win Ipyrux cdepax, B
KOTOPBIX HEOOXOMMO OCYLIECTBICHUE CEPBUCHON ACATEIbHOCTH

Ymers:

Vposerp 1 | Peann3oBbIBaTH OCHOBBI MCMONB30BAHUS OCHOBHBIX METOJOB U TIPUEMOB TUIAHUPOBAHHUS, OPraHU3AlUH, MOTHBAIIUH
Y KOOPJMHAIMH ACATEILHOCTH MPEINPUATHI (TI0Ipa3/IeNIeH i) NPeANpHUATHii cepbl cepBrca WM APYrux cdepax,
B KOTOPBIX HEOOXOINMO OCYIIECTBICHUE CEPBUCHON ASSTENEHOCTH

VpoBeHb 2 | Peasn30BbIBATH MPHHIIMITB UCTIOB30BAHKS OCHOBHBIX METOJOB U MPUEMOB UIAHUPOBAHHUS, OPTaHU3AIHH,
MOTHBAIMU ¥ KOOPAUHAIINH JICATSILHOCTH TPEANIPUATHI (TIOApa3aeTeHni) npeanpustuii chepsl cepBrca Wik
JOpyrux cdepax, B KOTOPHIX HEOOXOAUMO OCYILECTBIICHHE CEPBUCHOM ACATEILHOCTH

VposeHs 3 | Peann3oBBIBATE CUCTEMY HCTIONB30BAaHUS OCHOBHBIX METOJIOB U MPHEMOB TUIAHUPOBAHNSI, OPTAHN3AIINH,
MOTHBAIMU M KOOPAUHAIMH JACATEILHOCTH NPEANPUATHI (T0pa3ieNieHnil) peanpusaTiii cepbl cepBrca Win
Ipyrux cdepax, B KOTOPBIX HEOOXOAUMO OCYILECTBIICHHE CEPBUCHOM JCATEILHOCTH

Baagerts:

Vposenb 1 | HaBbikamu, MO3BOJISIIOIIAMY PEATM30BATh OCHOBBI HCIIOJIb30BAHMS OCHOBHBIX METOJIOB M IIPUEMOB ILTAHUPOBAHUS,
OpraHu3alii, MOTHBAIIMU W KOOPANHAIIMN JASSITENbHOCTU MPEANPUATHI (OApa3aeIeHuU#T) MpeaAnpusiTiii cheps
cepBHca WM Ipyrux cdhepax, B KOTOPBIX HEOOXOIUMO OCYLIECTBICHUE CEPBUCHOM EATEILHOCTH

VposeHs 2 | HaBblkam, MO3BOJISIOIIMME PEATU30BATh TIPUHIIMIIBI CTIONB30BAHUS OCHOBHBIX METOJIOB U TIPUEMOB
IUITAHUPOBAHUS, OPTAHU3ALNH, MOTHBAIIMK W KOOPAWHAIMU NIESTEILHOCTH MPEANPUATHHN (TOApa3aeNeHuUi)
MIPENpHUITUI cephl cepBHCa WK APYrux cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHON
JIeSITEeIbHOCTH

Vposens 3 | HaBblkam, MO3BOJSIIONIMMU PEATM30BATH CUCTEMY HCIIOIBb30BAHHS OCHOBHBIX METOJIOB U PHEMOB

IUIAHWPOBAHUS, OPTaHU3ANH, MOTHBAIIMU W KOOPAWHAIIMU JESATEINFHOCTH MPEANpHUATHH (TOApa3IesieHuil)
MPEANpHUITUI chephl cepBHCa WK APYruX cdepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHON
JeSITeNIbHOCTH

OIIK-2.3: OcymecTB/sIeT KOHTPOJIb AeSITEJILHOCTH NMpeInpuATHii (moapasaeneHnii) npeaAnpusTuii cepsl cepBuca uin

Apyrux cdepax, B KOTOPbIX HEOOX0AUMO OCYILeCTB/IEHUE CEPBUCHOI1 1eATeJIbHOCTH

3HaTh:
VpoBeHb 1 | OCHOBBI OCYIIECTBICHHS KOHTPOIS ACSTEIBHOCTH IPEANPHSITHIT (TT0ApasaeNieHunil) MpeAnpusTrii cdepsl cepBrca
WITH IPYTHUX cdepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOH IeATENbHOCTH
VYposeHs 2 MPUHLUIBI OCYIIECTBICHHS KOHTPOIS AEATeIbHOCTH NPeNIpUsITUi (oApa3ieNeHuil) npeanpusTuil chepbl
cepBHca WM ApYrux chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHON AEATEILHOCTH
VpoBeHb 3 | cHCTeMy OCYLIECTBICHHSI KOHTPOJIS JCATEIbHOCTH MPEANPUATHI (TT0Apa3aeleH!ii) MpeanpusThii chepsl cepBrca
WITH IPYTHUX cdepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOI NeATeNbHOCTH
Ymern:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI OCYIIECTBICHUSI KOHTPOIS JEATENbHOCTH MPEINPHATHI (TOApa3AeneHnil) IpeanpHusaTHii
cepsl cepBrca MM APYTHX chepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHHE CEPBUCHOI NeITeTbHOCTH
VpoBeHb 2 | Peann30BbIBATH PHHIHIBI OCYIIECTBICHAS! KOHTPOIS AESATENBHOCTH TPEINPHATHI (IT0Apa3IeeHuii)
MpeaNpHUITUi chephl cepBrca WK IpYTrux cdhepax, B KOTOPHIX HEOOXOIMMO OCYILECTBICHUE CEPBUCHOMN
JESITEeNbHOCTU
VpoBeHb 3 | Peanu30BbIBATH CUCTEMY OCYILUIECTBJIEHHS KOHTPOJIA JEATENBHOCTH NPEANPUITUH ([OAPa3AeIeH i) PeANPHUITHIA
cdepsl cepBrCca WK APYTUX cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHON NEATEIbHOCTH
Baagers:
Vposenb 1 | HaBblkamu, MO3BOJIAIOIIMMH PEaH30BaTh OCHOBBI OCYIIECTBICHHS KOHTPOJS IESTENBHOCTH TIPeIMPHATHIA
(TompasmeNeHuit) NpeanpUsTHi chephl cepBHCca WM APYTHX cdepax, B KOTOPBIX HEOOXOIIMO OCYIIECTBICHIE
CEPBUCHOH JIESTENbHOCTU
Vposenb 2 | HaBblkami, TTO3BOJSIFOLIMME PEaM30BaTh MPHHIMIBI OCYIIECTBICHHS KOHTPOIS IESTEIBHOCTH MPEAIPUSTHH
(mompasmeneHuit) mpeanpuATHii cepsl cepBrca WM APYruX cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHE
CEPBUCHOH JIESITENbHOCTU
Vposens 3 | HaBblkamu, MO3BOJAIOIMMHA PEATU30BaTh CUCTEMY OCYIIECTBICHUS KOHTPOIIS AESTEILHOCTH NPEATIPUITHH

(mozmpaznenenuit) npeanpusaTuid cdepsl cepBuca WK Ipyrux cdepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBIICHHE




CepBHCHOﬁ JACATCIIbHOCTH

OIIK-1.1: OnpenesieT NOTPeOHOCTb B TEXHOJOTHYECKHUX HOBALUAX U HHGOPMALMOHHOM o0eclleyeHUU B CePBUCHOM

ACATECJIbHOCTH OPraHU3alluu

3HaTh:
VposeHb 1 | 0CHOBBI OTIpeENEHNs MOTPEOHOCTh B TEXHOJIOTHYECKUX HOBAIMUAX M HHPOPMALMOHHOM O00€ECTIEYEHUH B CEPBUCHOMN
JIeSITENIbHOCTH OpTraHn3alliu
VpPOBEHb 2 | IPUHIHUIIBI ONPEIENCHHS MOTPEOHOCTh B TEXHOJIOTMYECKUX HOBALMAX U MH(POPMAIMOHHOM OOECIICUEHUH B
CEPBUCHOH JIEATEILHOCTH OpraHU3aIlH
VYpoBeHb 3 | cUCTEMY OIIpeeIeHUs TTIOTPEOHOCTh B TEXHONOTUYECKHX HOBALMAX M HH(OPMAIMOHHOM 00ECIICYCHUH B
CEPBUCHOH JICATEIILHOCTH OpraHU3aIllH
YMeTh:
VpoBenb 1 | Pealn30BBIBATH OCHOBEI OINPEAEICHHUs TOTPEOHOCTh B TEXHOJOIHYECKUX HOBALUAX U MHPOPMALMOHHOM
00ecrneyeHn B CEPBUCHOM JEATENbHOCTH OpraHU3alul
VYpoBeHb 2 | Peann30BbIBATH MPUHIIUIILI ONPEIENIEHHS IOTPEOHOCTL B TEXHOJOIHYECKUX HOBAIMAX U MH(POPMAMOHHOM
00€eCIIeYCHNH B CEPBUCHOM JEATEILHOCTH OpPTraHu3aI[iu
VpoBenb 3 | Pean30BBIBATH CHCTEMY ONPEAEIEHHS IOTPEOHOCTD B TEXHOJIOIHYECKUX HOBAIMAX U HH()OPMAIIHOHHOM
00€eCTIeYeHNH B CEPBUCHOM JICATEIBHOCTH OPraHU3aIllul
Baagern:
Vposers 1 | HaBslkamu, MO3BOJISIONINMY PEATU30BATh OCHOBBI ONIPEAEIEHUS TOTPEOHOCTh B TEXHOJIOTHYECKUX HOBAIUAX M
HHPOPMAITMOHHOM 00ECIICYCHHUH B CEPBUCHOMN JEATEILHOCTH OpPraHU3alul
Vposens 2 | HaBblkaMu, O3BOJIAIOMMAMY PEAIN30BaTh NPMHIUIIEI OIPEAEICHHS HOTPEOHOCTh B TEXHOJIOTHYECKHX HOBAMAX U
MHPOPMAMOHHOM 00ECIIEYCHUH B CEPBUCHOMN JICATEIbHOCTH OpPraHU3alui
Vposens 3 | HaBblkamu, MO3BOJISIONIMMHU PEATU30BATH CUCTEMY OIPENEIEHHs MOTPEOGHOCTL B TEXHOJIOTHYECKHMX HOBAIUAX U

nH(GOPMATIOHHOM 00€eCTIeYeHUH B CEPBUCHOM NIESTEILHOCTH OpraHU3aliuH

OIIK-1.2: Ocyll_leCTBJIHET MOMCK U BHEAPEHUE TEXHOJIOIHICCKHUX HOBalIPIﬁ U COBPEMEHHBIX MMPOTrPaMMHBIX IIPOAYKTOB B

CEPBUCHYI0 AeATCJIbHOCTh OpraHnu3anvu

3HaTh:
VYpogens 1 OCHOBBI OCYIIECTBIICHUS IIOMCKA W BHEAPEHUS TEXHOJIOTHUECKAX HOBAIMA U COBPEMEHHBIX MPOTPAMMHBIX
MPOIYKTOB B CEPBHUCHOM AESITETFHOCTH OpTaHU3AINN
VYposens 2 MIPUHIIAIIEI OCYIIECTBICHHS TTOVICKA W BHEIPEHUS TEXHOJIOTHIECKINX HOBALMN M COBPEMEHHBIX MPOTPaMMHBIX
MPOIYKTOB B CEPBHUCHOM AESITETFHOCTH OpTaHU3aIUH
Vposens 3 CUCTEMY OCYLIECTBJIEHUS IOUCKA U BHEAPEHUSI TEXHOJOIMUECKHX HOBALUMN U COBPEMEHHBIX MTPOrPaMMHBIX
MPOIYKTOB B CEPBUCHOM AESITEILHOCTH OpraHU3aLNN
YMmeThb:
Vposenb 1 | Peain30BBIBATE OCHOBBI OCYIIECTBIEHHS [MOMCKA U BHEAPEHUS TEXHOJIOIMYECKUX HOBALUM M COBPEMEHHBIX
MPOTPaMMHBIX MPOIYKTOB B CEPBUCHOM NEATEIHHOCTH OpPTaHU3aluN
ypOBeHB 2 PeaJ'II/ISOB])IBaTb HpI/IHL[I/ll'l])I OCylLlCCTBJ'[CHI/ISI IIOHCKa U BHeﬂpCHI/IH TEXHOJIOTHYCCKUX HOBaU,I/Iﬁ u COBpeMeHHbIX
IIPOrPaMMHBIX NTPOAYKTOB B CEPBUCHOH IEATEILHOCTH OpraHUu3aliu
Vposenb 3 | PealM30BBIBATE CUCTEMY OCYIIECTBICHHUS ITOUCKA U BHEAPEHHS TEXHOJIOTMYECKHMX HOBAIU M COBPEMEHHBIX
MPOTPaMMHBIX MPOIAYKTOB B CEPBUCHOH NEATEIHHOCTH OPTaHU3aINN
Baapers:
ypOBeHB 1 HaBblKaMI/l, TIO3BOJIAIOIIUMHA pCaJ'II/ISOBaTb OCHOBBI OCylLlCCTBJ'ICHI/Iﬂ IIOUCKa U BHeZ[pCHI/Iﬂ TEXHOJIOTUYCCKUX
HOBALMI ¥ COBPEMEHHBIX IIPOrPAMMHBIX NTPOAYKTOB B CEPBUCHOH AEATEILHOCTH OpraHU3aluu
Vposenb 2 | HaBelkaMu, NO3BOJIAIOLIMME PEATM30BaTh IPHMHIIUIILI OCYIIECTBIEHHS IOMCKA ¥ BHEIPEHUS TEXHOIOTHIECKUX
HOBAIM{ ¥ COBPEMEHHBIX MMPOTPAMMHEBIX IIPOIYKTOB B CEPBUCHOMN JIESATEIIEHOCTH OPTaHNU3alUuN
VpoBenb 3 | HaBblkaMu, MO3BOJIAIOLIMME PEAIU30BaTh CUCTEMY OCYIIECTBICHHUS IIOUCKA U BHEAPEHHS TEXHOJIOTHIECKHX

HOBaIMH U COBPEMECHHBIX MMPOTPAaMMHBIX IIPOAYKTOB B CepBHCHOfI JACATCIIBHOCTU OpraHUu3allinu

OIIK-1.3: Ucnoab3yeT TeXHOJOTHYECKHe HABALUH H COBPeMEHHOE MPOrpaMMHOe ofecriedeHUsI B CEPBHCHO 1eYTeTbHOCTH

OopraHu3auun
3HaTh:
VpoBeHb 1 | 0CHOBBI HCIIOIB30BAHMS TEXHOJIOIMUECKUX HOBALKMN U COBPEMEHHOIO IPOrPAMMHOI0 00€ECIIEUEHUS B CEPBUCHOM
JeSITENIbHOCTH OpraHu3aliy
YpoBeHb 2 MPUHILIUIIBI UCTIOIB30BAHMS TEXHOJOTHYECKHX HOBALMH M COBPEMEHHOI'O MPOTPaMMHOIO obecrieueHus B
CEPBUCHOM JEATCILHOCTH OpraHU3aIiK
VpoBeHs 3 | cuCTEMy MCTIONB30BAHMS TEXHOJOTMYECKUX HOBAIMH M COBPEMEHHOTO MPOTPAMMHOTO OOECTICUEHHS B CEPBUCHOM
JeSITENIbHOCTH OpraHn3aliu
YMmerh:

VYpogens 1

Peanu3oBpIBaTh OCHOBBI MCIIOJB30BAHHUS TEXHOJOTHUYECKHX HOBaLIPIﬁ U COBPEMEHHOT'O ITPOTPaMMHOI'0




o0ccrcUeHHs B CepBHCHOfI ACATCIIBHOCTHU OpraHu3anvn

VpoBeHb 2 | Peain30BBIBATH IPUHLIAIILI MCIIOJIb30BAHMS TEXHOJOTUYECKMX HOBALMN U COBPEMEHHOTO POIPAMMHOI0
00ecreyYeHns1 B CEPBUCHOM JIESITEIbHOCTH OpraHU3aluu

VposeHb 3 | Pean30BbIBATH CHCTEMY UCIIOIB30BAHMS TEXHOJIOTHYECKUX HOBAIMI U COBPEMEHHOTO MMPOrPAMMHOTO
o0ecreyeHns: B CEPBUCHOM JIETEIbHOCTH OpraHU3alin

Baaners:

Vposens 1 | HaBblkamu, IIO3BOJIAIOMIMMY PEAM30BaTh OCHOBBI MCIOIB30BAHMSA TEXHOJOTHYECKHX HOBALMN M COBPEMEHHOIO
IIPOrPaMMHOT0 00ECIIeYeHUsI B CEPBUCHOM JESTEIbHOCTH OpraHU3aliu

VYposeHs 2 | HaBbIkamH, IIO3BOJISIOIIMME PEATM30BATh MPHHIIUIIE MCIIOIB30BAHMA TEXHOJOTHYECKHX HOBAIMI U
COBPEMEHHOI'0 MTPOrPAMMHOI0 00ECIIeUeHHs B CEPBUCHOMN JIESITEIBHOCTH OpraHU3aIuN

Vposens 3 | HaBblkamu, TO3BOJIAIONIAME PEATM30BATH CUCTEMY MCIOJIB30BAHMS TEXHOJIOIHUECKUX HOBAIMI U COBPEMEHHOTO

IIporpaMMHOI0 o0ecrneUyeHus B CepBI/ICHOﬁ ACATCIBPHOCTHU OpraHU3allun

YK-3.1: OnpenensieT CBOIO POJIb B COMAILHOM B3aHMOEiCTBHN 1 KOMAH/IHOW pafoTe, HCX0A U3 CTpaTernu

COTpyaAHH4YECTBA JJIsl JOCTHKCHHU A MOCTABJIEHHOM 11eJI1

3Hath:
VYpogens 1 OCHOBBI OTIPE/ICIICHUS] CBOCH POJIM B COIUAILHOM B3aMMO/ICHCTBUM U KOMaHJIHOH paboTe, UCXOJS U3 CTPAaTeruu
COTPYAHUYECTBA JUIS TOCTHXKEHHS [TOCTaBJICHHOH 11eH
VpOBEHb 2 | IPUHIMUIILI ONPEAEIEHNS CBOEH PONIM B COLMAIBHOM B3aMMOJEHCTBUM U KOMAHIHOM paboTe, UCXOMs U3 CTPATETHU
COTPYAHUYECTBA JUISL TOCTHXKEHHS [TOCTaBJICHHOH 11eH
VpoBeHb 3 | IPUHIHUIIBI OTIPEAENIEHHS CBOEH PO B COLMAIBHOM B3aHMOJEHCTBUM U KOMAHJIHOM paboTe, MCXO/ U3 CTPATETHH
COTPYAHUYECTBA JUISL TOCTH)KEHHS [TOCTaBJICHHOH 11eH
Ymersn:
Vposers 1 | Peann3oBbiBaTh OCHOBBI ONPEIETIEHUs CBOEH POJIM B COLMATLHOM B3aMMOJIEHCTBUM U KOMAHIHOM paboTe, UCXOMs
U3 CTPATETHH COTPYAHUYECTBA JJIS TOCTHXKEHHS IIOCTAaBICHHON LENN
VpoBeHb 2 | Pealn30BbIBaTh IPUHLKIILI ONPEAEIEHHUS CBOEH PO B COLUMAIBHOM B3aHMOJICHCTBUM M KOMaHIHON padore,
HCXOJIA U3 CTPATErHy COTPYAHUYECTBA U JOCTHKCHHUS [TOCTABIEHHOH IeTTN
VpoBeHb 3 | Peann3oBhIBaTL CUCTEMY OMPEIENEHHsT CBOEH PONIM B COIMATLHOM B3aUMOJIEHCTBMU U KOMAHIHOM paboTe, UCXOMs
U3 CTPATETHH COTPYAHUYECTBA JJIs TOCTH)KEHHSI TOCTABICHHON LEeNTN
Baagerts:
Vposens 1 | HaBblkamu, MO3BOJIAIOIMMA PEATM30BATE OCHOBBI OTIPEIENIEHHS CBOEH POJIM B COLMATLHOM B3aMMOJICHCTBUM
KOMaHJHO#1 paboTe, UCXO0/Is1 U3 CTPATerHy COTPYAHUYECTBA JJIS JIOCTHIKEHUSI TIOCTABJICHHOW LIeNn
VposeHb 2 | HaBblkamu, MO3BOJAIOIMMA PEATH30BATH NPUHIIUIBI OTIPEIEIICHUs CBOCH POJIH B COLMATILHOM B3aUMOJICHCTBHU 1
KOMaHJHO# paboTe, UCXO/Is U3 CTPATEruH COTPYAHUYECTBA AJISl JOCTHIKECHUS TIOCTABJICHHOW LIen
Vposers 3 | HaBblkamu, MO3BOJIAIONINME PEATH30BATH CUCTEMY OMPEIENIEHHs] CBOEH POJIM B COIMAIBLHOM B3aUMOJIEHCTBHU U
KOMaHJIHOH paboTe, UCXOAs U3 CTPATeruy COTPYIHUYECTBA ISl JOCTIKEHUSI TOCTABICHHOH 11e1u
YK-2.1: OnpenesisieT Kpyr 3aJ1a4 B paMKaX IOCTABJEHHOI 1eJIH, ONpPeesisieT CBSI3H MEeKAY HUMU
3HaTh:
YpoBerb 1 | OCHOBBI OmIpezAeseHus Kpyra 3a/1a4 B paMKax IOCTaBJICHHOH 1€JIH, ONPEEATh CBI3U MEXKIY HUMHU
VYpoBeHb 2 | MPUHLMIIBI ONpeNeNieHns] KpyTa 3a1ad B paMKax ITOCTaBJICHHOMN IEJH, ONMPEAENATh CBSI3H MEXIY HUMU
VYpoBens 3 | cucTemy onpeneneHus Kpyra 3aad B paMKax ITOCTaBJICHHOH IeNH, ONPEIeNIATh CBI3H MEXIy HUMH
Ymern:
ypOBCHb 1 Peann3oBeIBaTH OCHOBEI OINpeAcC/ICHUA Kpyra 3aJa4 B paMKax IMOCTAaBJICHHOM Leu, OonpeaciiaTh CBA3HU MEKIAY HUMU
VpoBeHb 2 | Peann3oBbIBATH PUHIIUIIBI OMIPE/ICIICHAS KPYra 3a/1a4 B paMKaX MOCTaBJICHHOM LENH, ONPEENATh CBI3H MEKILY
HHUMU
VYpoBenb 3 | Peanmi3oBbIBaTh cUCTEMY ONpeeCHNs Kpyra 3a1ad B paMKaxX IMOCTaBICHHOH €M, ONPEIENIATh CBI3H MEXIY HUMH
Buaapers:
Vposenb 1 | HaBbikamu, [MO3BOJSIIONIMME PEAH30BaTh OCHOBBI OIPEACIICHUs KPyTa 3a1a4 B paMKax IOCTAaBJICHHOM IIEITH,
OINPEACIIATE CBA3ZU MEKIY HUMHU
VposeHs 2 | HaBblkamu, TO3BOJISONINME PEATM30BaTh MPHHIIMIBI ONPE/IEIICHHs] KPyra 3a/a4 B paMKax MMOCTaBJICHHOM LeH,
ONPEACIIATE CBA3ZU MEKIY HUMHU
Vposenb 3 | HaBblkamu, MO3BOJIAIOIIAME PEATM30BATH CUCTEMY ONpPEAETIECHUs KPyra 3a/1ad B paMKax MOCTAaBJICHHON ey,
OTPENENIATh CBI3U MEX1y HUMU
YK-1.1: Kputuuecku oneHMBaeT HAeKHOCTh UCTOPHMYECKHX MCTOYHMKOB HH(pOpManuu, padoTaeT ¢ NPOTHBOPEYNBOM
uHpopManueil U3 pa3HbIX MCTOYHUKOB
3HaTh:
Vposenb 1 | pparmenTapHble 3HAHUS: MOHATHHHO-TEPMHUHOJIOTHUECKHH anmapaT Guiocopckoi HayKu;

¢byHKIMU 1 0ocoOeHHOCTH GuIocodn KaK HAYKH;
OCHOBHBIE pa3Aeibl ¥ HampasieHus Guiocodum;




MIPUHIIAITBEL ¥ METOIbI, TIPUMEHsIEMble (PUIT0cCO(PCKON HAYKOM [T aHAIM3a 3aKOHOMEPHOCTEH Pa3BUTHS MPUPOIHI,
YyeJI0BEKa M O0IIECTBA;

OCHOBHBIE JIUCKYCCHOHHBIE BOIPOCHI €BPOIEHCKON (uitocodum;

OCHOBBI IIEJIETIONIATaHNs, 3HAYCHNE TUIAHUPOBAHUS W IIEJIETIONIATaHUs B KHU3HEIEATEILHOCTH YEIOBEKA

YpoBeHb 2

(parMeHTapHbIC 3HAHUSA: MOHATHHHO-TEPMHHOJIOTHUECKUH anmapaT Guiaoco(ckoil HayKH;

(GbyHKIUU 1 0cOOeHHOCTH PuIocouu KaK HAyKH;

OCHOBHBIC pa3zieNbl ¥ HampasiieHus: Guiocodum;

MPUHIUIBL ¥ METOIBI, PUMeHsIeMble Grurocodckoil HAyKOW IS aHaIHM3a 3aKOHOMEPHOCTEH Pa3BUTHS MPUPOJIBL,
YeJIoBeKa U OOIIeCTBa;

OCHOBHBIC JIUCKYCCHOHHBIE BOIIPOCHI €BPOIEHCKON (ritocodum;

OCHOBBI LICJICTIOIATaHNUS, 3HAUYCHUE [UIAHUPOBAHKS M LIEJCTIONATAHUS B KU3HEACATEIFHOCTH YeIOBeKa

Ypogens 3

copMHUPOBaHHBIE CHCTEMHBIC 3HAHUS: ITOHATUIHO-TCPMUHOIOTHYECKIH ammapaTr $HmIocodCcKoil HayKu,
(GyHKIMU 1 0cOOeHHOCTH QuIocoduu Kak HAYKH;

MPUHIUIBL ¥ METOIbI, PUMeHsIeMble Gruocodckoll HAyKOW I aHaIKM3a 3aKOHOMEPHOCTEH Pa3BUTHS MPUPOJIBL,
YyeJI0BEKa M 00IIECTBA;

OCHOBHBIC JMCKYCCHOHHBIC BOIIPOCHI €BpOIICHCKON (uiocoduu;

OCHOBBI LIEJICTIONIATAHUSI, 3HAYCHHE [UIAHMPOBAHKS U IICJCIOIAaraHnsl B )KU3HEACIATCIbHOCTH Ye/IOBEKA,
KOTHUTHBHBIC CTHJIM M OCHOBHBIC KOMIIOHEHTHI COBPEMECHHOH (HIT0COPCKON IBPHCTUKH U AITOPUTMHKU
OHTOJIOTUH, THOCEOJIOTHH, IUCTEMOJIOTHH, aHTPOIIOJIOTHH M COLUATIbHOM (ritocodu.

YMeTh:

VYpogens 1

YacTUYHO C(HOPMHUPOBAHHBIC YMEHUS aHAIN3UPOBATh, 0000IATh, KIACCUPHUIIUPOBATh, HHTEPIIPETUPOBATH
nH(OPMAITHNIO, HA OCHOBaHHU Y€T0 MPOBOIUTH AHAJOTHH, BBISBISATH B3AUMOCBSI3H SIBICHUIH IEHCTBUTEIBHOCTH;
CTaBUTh 1€, (POPMYIUPOBATH 3aa4M, HEOOXOAUMBIE IS TOCTHXKEHHS eI, PacliO3HABATh IPHOPUTETHBIC U
BTOPOCTETEHHBIE LIENTH, ONEPUPOBATh OOIIEHAYYHBIMU U (PHUITOCOPCKUMU TepMHUHAMH, U3BJIEKATh HHPOPMALIUIO U3
pasHbIX GUIOCOPCKUX UCTOYHUKOB,

(bopMyIHPOBAaTh OCHOBHYIO HJIEIO0, BEIPAXXCHHYIO B HH(OPMAIIHY;

BBISIBJIATH M JIOTHYECKH BEPHO, ApTYMEHTHUPOBAHHO U SICHO XapaKTePHU30BaTh CYIECTBEHHBIE UEPTHI SBICHHH,
COOBITHIA U TIPOIECCOB;

BUJICTh JOCTOMHCTBA U HEJOCTATKH U3yYEHHBIX (HHIOCOMCKHUX IIKOJ U HAMPABICHUN U yMETh MPUMEHSTh UX B
COOCTBEHHBIX PACCY)KACHHUSX JUTS TOCTHKESHUSI MOCTABICHHOM 11eNu.

YposeHs 2

c1abo copMUpOBaHHBIC YMEHHS OTOUpATh, aHAJTM3UPOBATh, 0000IIATh, KITACCUPHUIIUPOBATh, HHTEPIIPETUPOBATH
nH(OpMaIio, HA OCHOBaHHU Yer0 NPOBOIUTH AHAJOTHH, BBISBIITh B3aUMOCBSI3H SIBIICHUH JIEHCTBUTEIHHOCTH;
CTaBUTP 1eTb, (POPMYIUPOBATH 3aJa4H, HEOOXOAUMBIE UL TOCTHKEHHS IIeH, paclio3HaBaTh IPHOPUTETHBIE U
BTOPOCTETIEHHBIE LIEJIH, ONEPHPOBATh OOIMIEHAYYHBIMU U QUII0COPCKUMU TepMHHAMH, U3BJIEKaTh HHPOPMALIUIO U3
pa3HbIX GUIOCOPCKUX UCTOYHUKOB,

(bopMyIHPOBAaTH OCHOBHYIO HJICIO, BRIPAKCHHYIO B HH(OpPMAIIHH;

BBISIBJIAITh U JIOTHYECKU BEPHO, apPTYMEHTUPOBAHHO U CHO XapaKTEpU30BaTh CYLECTBEHHBIE YEPTHI ABJICHUIA,
cOOBITHII U IPOIIECCOB,;

HETIPOTHBOPEYHBO PACCYXIATh B KOHTEKCTEe KOTHUTUTBHOTO CTHJIS Tana B Pa3BUTUH (QHiIocopuu, GUIocoPcKoi
LIKOJIBI, KOHKpETHOTO (huocoda.

VYposens 3

chopMUpOBaHHBIE YMEHUS cllabo chopMHUPOBaHHBIE YMEHHS OTOMPaTh, aHAJTM3UPOBATh, 0000LIATH,
KIacCU(OUIMPOBATh, HHTEPIPETUPOBATh MH(POPMAIIHIO, HA OCHOBAHUH YEr0 NMPOBOJHUThH aHAJOTUH, BBISBILITH
B3aUMOCBSI3U SIBJICHUH IEHCTBUTEIHLHOCTH;

CTaBUThH 1eTb, (POPMYIUPOBATH 3aa4H, HEOOXOAUMBIE UL TOCTHXKEHHS IIeH, PacliO3HABaTh IIPHOPUTETHBIE U
BTOPOCTENEHHBIE LIEJIH, ONEPUPOBaTh OOIIEHayYHBIMU U (pritocockuMu TepMHHAMU, U3BJIEKaTh HHPOPMALUIO U3
pa3HbIX GUIOCOPCKUX UCTOYHUKOB,

(bOopMyITHPOBaTh OCHOBHYIO HJICHO, BRIPAKCHHYIO B HH(OPMALHH;

BBISIBILIT M JIOTHYECKH BEPHO, aPIyMEHTUPOBAHHO U SICHO XapaKTEPH30BaTh CYIIICCTBCHHbIC YEPTHI SBICHHIA,
COOBITHIT U TIPOILIECCOB,;

OCMBICIIHTh C 3MOXO0H B UCTOpUH Guiocodun ¢ punocodckoit MKoI0H U KOHKPETHBIM (puiocodom, cooTHecs
BBIIICTICPEYHCIICHHBIC YMEHHS KaK YacThb U LeJI0e.

Baanern:

VYpogens 1

cnabo chopMUPOBAHHBIMHM HABBIKAMH U ONBITOM aHaJIM3a OCHOBHBIX (unocodckux uaei paccMaTHpHUBAEMOTo
[IEPHO/a, CAMOCTOSITENILHOTO IOJIy4eHHs, CUCTEMATU3allU1, HHTEPIPETALUY, UCIIOIb30BaHUs, 0000LIEHNS,
OOHOBJICHUS. U KPUTHYECKON OLIEHKM MH(POPMALUK U3 Pa3IUYHbIX HCTOUHHKOB, CIIOCOOHOCTBIO IIPEICTaBUTh
OCBOEHHO€E 3HAHUE B Pa3/IMYHbIX (opMarax (yueOHO-TI03HABATEIbHBIMYE HAaBBIKAMU);

LieJIeNoJIaraHusl; TOCTPOEHUsI JOTHYECKU BEPHOM, apIyMEHTHPOBAHHON U SICHOW YCTHON M MUCbMEHHOH peuy;
HaBBIKAMHU PabOThI C TEKCTAMH, PACKPBIBAIOIIMMHE CYIIHOCTh 3Tamna B pa3BuTuH (unocopun, GuUIocoPckoi IIKoIbI
M KOHKpeTHOro (puocoda.

Yposens 2

YaCTUYHO C(OPMHUPOBAHHBIMH HABBIKAMH U ONIBITOM aHaJIM3a OCHOBHBIX (prmitocodCKux uael paccMaTHPHUBAEMOTO
HEPHOJIA, CAMOCTOATEIBHOIO OIyYEHUs, CUCTEMATU3alluy, HHTEPIIPETALUY, UCII0JIb30BaHUsA, 00001EeHuS,
OOHOBJICHHS U KPUTHIECKOH OIIEHKH HH(OPMAIMHI U3 PA3THIHBIX HCTOYHUKOB, CIOCOOHOCTBIO IIPEICTABUTh
OCBOCHHOE 3HAHHE B Pa3lIMYHBIX (popMaTax (yueOHO-TI0O3HABATEIEHBIMH HABBIKAMH);

LieJIeNOJIaraHusl; MOCTPOSHHUs JIOTHUECKH BEPHOW, apryMEHTHPOBAaHHOH U ICHOM YCTHOW M NMHUCBMEHHOM peuy;
OCHOBHBIMH (hOpPMAaMH U METOJAMH (hOPMATHEHO-TOTHIECKOTO MBIIIICHHS.

VYposens 3

C(I)OpMI/IpOBaHHLIMI/I HaBBIKaMHW M OIBITOM aHajli3a OCHOBHBIX (1)I/IJ'IOC0(1)CKI/IX I/Iﬂeﬁ paccMaTupuBaceMoro nepuoaa,




CaMOCTOATEIBFHOTO TTOTyYEeHHs, CHCTEMaTH3aIMH, HHTEePIPETALliH, HCIIONB30BaHNUs, 00001IeHNs, OOHOBICHUS H
KPUTHYECKON OLEHKH MHGOPMAIMU U3 PA3TMYHBIX HCTOYHHKOB, CTIOCOOHOCTBIO NMPEACTaBUTh OCBOCHHOE 3HAHHE B
pasnuuHbIX GopMmarax (YueOHO-II03HABAaTEIbHBIMY HaBbIKAMN);

LieJIeTI0IaraHusl; IOCTPOCHHS JIOTHYECKU BEPHOH, apryMEeHTHUPOBAaHHOMN U SICHOW YCTHOH M NUCbMEHHOU pedn;
[IpUEMaMHU AUAJICKTUYECKOTO MbIIUICHHUS.

YK-1.4: Anasu3upyer pa3jiMyHble CyNIeCTBYIOIINE METOAUKH U TEXHOJIOTHH B podeccuoHaILHOI cdepe

3HaTh:
VYpoBeHb 1 | OCHOBHI aHaNM3a Pa3IMYHBIX CYHIECTBYIOLINE METOIUKH M TEXHOJOTHH B MPOQECCHOHAIBHOH chepe
VYpoBeHb 2 | MPUHLMIIBI aHAIN3a PA3NUYHBIX CYLIECTBYIOIIHE METOANKH M TEXHOJOTUH B MpodecCHOHATIbHON chepe
VYpoBeHs 3 | cucteMy aHanM3a Pa3IMYHBIX CYIISCTBYIOIINE METOINKN U TEXHOJIOTHU B IPpOodeccCHOHAIBHOM chepe
YmMmerh:
Vposerb 1 | Peann3oBbIBaTh OCHOBBI aHAIN3a PA3IMYHBIX CYIIECTBYIONIUE METOIUKHA U TEXHOIOTUH B MPOPECCHOHATBLHON
chepe
VpoBeHb 2 | Peann3oBbIBATE IPUHIIUIGI AHAM3A PA3JIHYHBIX CYIIECTBYIONINE METOIUKN M TEXHOJOTUH B IPO(PECCHOHATLHOM
chepe
VposeHb 3 | Peanu3oBHIBATE CHCTEMY aHANM3a PA3IHYHBIX CYIIECTBYIOIIHE METOIUKH M TEXHOJOTUH B IPO(ECCHOHATBLHOM
chepe
Baagers:
Vposers 1 | HaBblkamu, TO3BOJIAIOIIMME PEATM30BATh OCHOBEI AHAIM3a PA3JIMYHBIX CYHIECTBYIOIIME METOIUKH M TEXHOJIOTHHU B
npodeccnoHaNbHOU chepe
Vposens 2 | HaBbikaMu, [MO3BOJISIONIMME PEaM30BaTh HPUHIIUILI aHAJM3a PA3JINYHBIX CYHIECTBYIOIIHE METOIUKH
TEXHOJIOTHH B PO(ecCHOHANBHOM chepe
Vposenb 3 | HaBeikamu, MO3BOJISIOIIMME PEAIN30BATh CHCTEMY aHAIN3a PA3IMYHBIX CYIIECTBYIOUIME METOAUKA ¥ TEXHOJIOIUH

B IIpoeccHoHANIBHOM cdhepe

B pe3yabTaTe 0cBOEHUSI TUCHUILIHHBI 00yYAIOUIMIACS T0JKEeH

3.1|3uaTh:

3.1.1 | sxoHOMHUUECKHEe croco0bI OeHKH 3P (HEKTUBHOCTH PE3yIbTATOB NEATEIFHOCTH B CEPBUCHBIX KOMITAHUIT; [IPaBUiIa

JIEJIOBOTO OOLIEHUS; IpaBUJla B3aUMOJEHCTBUS ¢ KOJUIEKTUBOM; IIpaBUiIa JEJIOBON MEePENCKy; IpaBuiIa OpraHu3aluu
JIeATeIbHOCTH B MHIYCTPUH CEpPBHCA; OCHOBHBIE TPeOOBaHUS MH(POPMALMOHHOM 0€30IacHOCTH; OOLIEIPaBOBbIC 3HAHUS B
pasIMYHBIX cepax OeaTeIbHOCTH, B TOM YUCIIE C YU€TOM COLMAIbHOM MOIUTHKU IOCYJapcTBa, MEXKAYHAPOIHOTO U
POCCHICKOTO IpaBa; OCHOBHBIE KaTETOPHH, 37IEMEHTHI U IIPHHIUITEI OPTaHU3AIMN PAOOTHI CEPBUCHOM (UPMBI; CIOCOOBI
(hopMHPOBaHUS CTPATETHH CEPBUCHOTO NPEINPUATHS; COBPEMEHHBIE TEXHOJIOTHH IIpUMEHsSEMbIe B Chepe CepBHCa;
OCHOBHBIE KaTE€TOPHUH, 3IeMEHTaMH U MIPUHITUIAMH CaMOOPTaHW3alliH, CAMOPA3BUTHSL; CTAaHIAPTHBIC 331a9H
npodeccuoHanbHON AEATEIbHOCTH HA OCHOBE MHPOPMALMOHHON 1 OubInorpaduyeckoi KyIbTyphl ¢ IPUMEHEHHEM
UH()OPMAIIIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUI U ¢ yIETOM OCHOBHBIX TpeOOBaHMH HH()OPMALUOHHON
6€30MacHOCTH, OCHOBBI HCCIIEI0BAHUH COLMATbHO-TICUXOJIOTHYECKHX OCOOEHHOCTEH MOTPEOUTENS C y4ETOM Hal[OHAIBHO-
PErHOHANBHEIX U JeMorpapuiecknx (akTopoB HAYTHO-TEXHHIECKYIO HH(POPMAIHIO, OTEIECTBEHHOTO U 3apy0exKHOTO
OITBITA B CEPBUCHOH JEATEIbHOCTH

3.2| Ymerh:

3.2.1 | npuMeHATh pacyeTsl 3 (HEKTUBHOCTH PE3y/IbTaTOB JACATEIFHOCTH KOMIIAHUH; peliaTh CTaHAAPTHBIC 3a/1auH

npodeccuoHanbHON NEATEIbHOCTH HA OCHOBE MHPOPMALMOHHON U 6ubaHorpaduyeckoil KyabTypsl ¢ IPUMEHEHHEM
MH()OPMAIIIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUH U ¢ yIETOM OCHOBHBIX TpeOOBaHMH HH()OPMALMOHHON
6€30MacHOCTH; IPUMEHITh KOMMYHUKAIIMOHHbIE HABBIKH, CIJIAKUBATh KOH()IMKTHBIE CUTYalluH, NPOBOAUTDH
HCCIIeJOBAaHHS CONUANBHO-TICHXOJIOTHIECKHX 0COOCHHOCTEH MOTPEOHTENS C yIeTOM HAI[HOHATBHO-PETHOHATBHBIX U
JeMorpaduiecknx (akTopoB; TOIEPAHTHO BOCIIPHHHAMATH COI[HANBHBIC, STHHYECKHE, KOH(DECCHOHABHBIC U KyIbTYpHEIE
Pa3IMYNs; OPraHN30BBIBATH UCCIIEIOBAHNS CONMANBHO-TICHXOJIOTHYECKIX 0COOCHHOCTEH TOTpeOUTeNs ¢ yIeToM
HaLlMOHAJIBHO-PETUOHATBHBIX U JleMorpaduyeckux (HakTopoB OPraHU30BaTh CEPBUCHBIN MpOLECC Ha MPEANPHUATHAX;
MPOBOJIUTE BEIOOP PECYPCOB U CPEACTB C YUSTOM TPeOOBaHUH MOTPEOUTENS UCIIOIb30BATh PA3INYHBIC HCTOYHUKH
uH(OpMAIK 0 00BEKTY CepBHCa; UCTIOIB30BATh OOIIENPABOBHIC 3HAHHS B PA3IMUHBIX cepax AeITeTbHOCTH, B TOM
4lClle C Y4eTOM COLMANIbHOM MOIUTUKH TOCYIapcTBa, MEXAYHAPOIHOIO U POCCUICKOTO NpaBa; IPUMEHSTh I0JIydeHHbIE
3HAHMA B Pa3IMYHBIX cepax JesTeIbHOCTH, Pa3pabaThiBaTh U NPUMEHITh MHHOBALUY; HayYHO-TEXHUYECKOH
HH(POPMAIUH, OTEYECTBEHHOTO U 3apYOSKHOTO OITBITA B CEPBUCHO JEATEIBHOCTH; HAyIHO-TEXHIYECKOH MH(POpPMAIIHH,
OTEUECTBEHHOTO U 3apy0eHOTO OIbITA B CEPBUCHOM JESTEILHOCTH; BHEAPSITH COBPEMEHHBIE CEPBHCHBIE TEXHOJIOTHH B
HpoLecC NPeIOCTaBICHHs YCIYT; IPUMEHAITh 3BaHHS U NPHHIMIIAMUA CaMOOPTaHU3AIMH, CAMOPA3BUTHS Ha MPAKTHKE.

3.3| Baaaern:




3.3.1

criocobamu pacyera 3GHEKTHBHOCTH ICITEIBHOCTH PE3YJIbTATOB CEPBHCHBIX MPEIIPHATHIT; HABBIKAMU PELICHHS
CTaHJAPTHBIX 33J1a4 MPO(ECCUOHATBHON EATEILHOCTH Ha OCHOBE MHPOPMAIMOHHON U OuOIHorpadguyeckoil KyabTyphl ¢
MpUMEHEHHUEM HHPOPMAMOHHO-KOMMYHHKAI[HOHHBIX TEXHOJOTUI M C Y4€TOM OCHOBHBIX TPEeOOBaHHH HHPOPMAIMOHHOM
6€30MacHOCTH; HABBIKAMH MEXIMYHOCTHBIX U JISNIOBBIX KOMMYHHUKAIIUI; IPaBHIaMHU OpTaHU3aIMHU SSITEIIbHOCTH B
UHJYCTPHUU CEPBHCA; OCHOBHBIMU KATETOPHUSIMH, 3JIEMEHTAMU U NPUHIIUIIAMH OPTaHH3al[MU PaOOThI CEPBUCHOMN (UPMBI;
3HAHUSMH B Pa3INYHBIX cepax AesTeIbHOCTH, IPABUIAMHU Pa3pabOTKU U NMPUMEHEHHST HHHOBALMH; OOLICIIPABOBBIMI
3HAHUSMH B Pa3INYHbIX Cepax AeSTeTbHOCTH, B TOM YHCIIE C YIETOM COLUAIBHON MOJIUTHKH TOCYIapCTBa,
MEXIYHAPOIHOTO U POCCHICKOTO IPaBa; HABBIKAMH HUCCIICIOBAHUN COLUATBEHO-IICUXOIOTMIECKUX OCOOCHHOCTEH
MOTPEOUTEIIS C YUSTOM HAI[MOHAIFHO-PETHOHANBHBIX U IeMOrpapuIecKix (HaKTOPOB; MPEICTABICHUSIMHA O COBPEMEHHBIX
TEXHOJIOTHSX MPUMEHSEMBIX B c(hepe cepBUCa; HABBIKAMU BHEIPEHUSI COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHI B MPOIIECC
MPEIOCTABIICHUS YCIYT; 3BaHUS U MPUHIUIIAMH CAMOOPTaHU3AINH, CAMOPA3BUTHSL.
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1. IEJIX OCBOEHUS JUCIUILIINHBI

1.1 | Hens npaxtuku "HccnenoBatenbekas MpakTHKa' - 3aKpelUICHHE U yTIyOJIeHHe MOJYyIEHHBIX TEOPETHIECCKUX 3HAHMM 1
MPaKTUYECKUX YMEHHUH M HABBIKOB M0 (opMUpoBaHuUIO npodeccuoHabHbiX KommeTeHuii YK-6, YK-4, ITK-5.

1.2 | 3amaun HUP:

1.3| 1) mpoBecTy HcCIe0BaHMS COUAIBHO-TICHXOJIIOIHYECKUX 0COOEHHOCTEHN MOTpeOUTENsl Ha MPEANPUATHH C YIETOM
HAalMOHAJBHO-PETUOHATBHBIX U AeMOTrpaduueckux (pakTopos;

1.4|2) cobparh 1 MpoaHATM3UPOBATH HEOOXOMMYIO HAYIHO-TEXHUUECKYIO HH(DOPMAIHIO, OTEIECTBEHHOTO U 3apyOEeIKHOTO
OTIBITA B CEPBHUCHOM NIEATENFHOCTH JUISL HAMCAHKS KYPCOBOM M JIMIUIOMHOM paboTHI;

1.5 3) cobparp Marepuan /sl BBIIOJHEHUS HHHOBAIIMOHHBIX MIPOSKTOB B cepe cepBrca H(WIH) TypHU3Ma;

1.6 4) MOATOTOBKA MaTe€puajia JJisl HAllTMCAaHUS HaYIHBIX CTaTeﬁ;

1.7 5) IIPOBECTU aHAJIU3 HEAOCTATKOB U paspa60TKa PCKOMEHAAIUU 110 YIY4YIICHUIO CEpBHUCA U (I/IJ'II/I) Typu3smMa B pE€ruoHe;

1.8 6) bopmupoBaHue CIOCOOHOCTH YIIPABISTH CBOMM BPEMECHEM, BEICTPAUBATh M PEaIn30BBIBATh TPACKTOPHIO CAMOPA3BUTHS
Ha OCHOBE NPHUHIIMIIOB 00pa30BaHMs B TEUECHHE BCEH JKU3HH;

1.9 7)dbopmupoBanue cioCOOHOCTH TPOBOIUTE HKCIIEPTH3Y U (MIIH) THATHOCTHKY OOBEKTOB CEPBHCA B PAMKax
HCCIIeIOBATEILCKON JIESITENbHOCTH;

1.10| 8)opmupoBaHue ClIOCOGHOCTH CO3/aBaTh H IO/ICP)KUBATh B IIOBCEAHEBHOM XKU3HH W B MPO(ECCHOHAIBHOM
JeATeNsHOCTH Oe30MacHbIe yCIOBHS JKH3HEACATEIPHOCTH I COXPAHEHHs NMIPUPOAHOI cpelpl, 0OecledeHns YCTOHINBOTO
pa3BUTHA 00IIECTBA, B TOM YHCIE NIPU yYrpo3e M BOSHUKHOBEHHU UPE3BBIYAIHBIX CHUTYyaIlWil 1 BOCHHBIX KOH(IINKTOB, B

TOM YHMCJIC B paMKax HCCHEﬂOBaTeHLCKOﬁ JCATCIIBHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII

Hukn (paspen) OOIT:

Bb2.B.01

2.1| TpeboBaHus K NpeABAPUTEIbHOI MOATOTOBKE 00y4aKOIIErocsi:

2.1.1 | PernoHanbpHas cTpaTerusi pa3BUTHs CEpPBHCA

2.1.2 | O3HakoOMHTENbHAS TIPAKTHKA

2.1.3 | CepBucHas JesTeIbHOCTD

2.1.4 | Beenenue B mpodeccuio

2.1.5| CepBucomnorus

2.2 | IMcUMNIMHBI M PAKTUKH, JUISI KOTOPHIX OCBOEHNE JIAHHOH AUCHUILIMHBI (MOAYJIS) HE00X0AUMO KaK

npeAlIecTBYOLIee:
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2.2.2 | MapKeTHHT B CepBHUCE

2.2.3 | Opranuzanus 1 IJIaHUPOBAHKE EATEIBHOCTU MPEANPHUATHH cepBHCca

2.2.4| CepBucHas IpakTHKa

3. KOMIIETEHIIMN OBYYAIOIIEI'OCSI, ®OPMUPYEMBIE B PE3YJIBbTATE OCBOEHUS JUCIUITIJINHbBI

MO4YJIA)
TMK-5.1: Ucnoab3yeT MeTObI AUATHOCTHKH /IS KOHKPETHBIX 00BEKTOB cepBHCA
3HaTh:
VYporerb 1 | OCHOBBI HCIIOJIb30BAHUS METOJIOB THATHOCTHUKH JUUIS KOHKPETHBIX 00BEKTOB CEpBUCA
VYporens 2 | [Iporuieaypy UCTIONB30BaHKUS METOIOB AUATHOCTHKH JIJIi KOHKPETHBIX OOBEKTOB CepBHCA
VYporenb 3 | CucreMy UCMOJIb30BAHUS METOJIOB TUATHOCTHKH JJIi KOHKPETHBIX OOBEKTOB CEpBUCA
YMmerh:
VYposenb 1 | Peanu30BbIBaTh OCHOBBI UCIOJIB30BAaHHUS METOJIOB JUATHOCTHKH JJIi KOHKPETHBIX OOBEKTOB CepBHCA
VYposenb 2 | Peani30BbIBaTh MPOILEIYPY UCTIONB30BAHHUS METOJIOB JUATHOCTHKH JJISi KOHKPETHBIX OOBEKTOB CepBHCa
ypOBCHB 3 Pea.]'[H?;OBLIBaTL CI/ICTCMy HUCIIOJBb30BaHUA METOAOB JUATHOCTUKHU IJIA KOHKpCTHLIX O6’bCKTOB cepBI/lca
Baanern:
Vposenb 1 | HaBbikamu, O3BOJIAIOLIMMHE PEAIUN30BaTh OCHOBBI HUCIIOJIL30BAHUS METOIOB AUATHOCTUKH Il KOHKPETHBIX
00BEKTOB CepBHCa
Vposens 2 | HaBblkamu, TO3BOJISIOIIMMH PEATU30BATH MPOLENYDPY UCTIONB30BAHHMS METOIOB JUATHOCTHKY Il KOHKPETHBIX
00BEKTOB CepBHCa
Vposenb 3 | HaBblkaMu, O3BOJISIOIMME PEAJIU30BATH CUCTEMY HCIIOIHL30BAHUSA METOMOB JUATHOCTHKU UL KOHKPETHBIX
00BEKTOB CepBHCa

TIK-5.3: TIpuMeHsieT MeTOAMKH IKCNEPTH3bl 00HEKTOB CepBHCA

3HaTh:




VYposens 1

OCHOBBI IPUMCHCHHNS METOJANKH SKCIICPTHU3BI 00BEKTOB CcepBHCa

VYpoBeHb 2 | mporeaypy NPUMEHEHHUS] METOAMKU KCIIEPTH3bI OOBEKTOB CEPBUCA
VYpoBeHb 3 | cuCTeMy NPUMEHEHHST METOJUKH 3KCIEPTU3bI 00BEKTOB CepBHCa
YMeTh:
VYporenb 1 | Peann3oBbIBaTH OCHOBBI IPUMEHEHHSI METOJIMKH YKCIIEPTH3bI 0OBEKTOB CEpBHCA
VYpoBenb 2 | Peanu3oBbIBaThH MpOIEypy NPUMEHEHHS METOJMKH dKCIIEPTHU3bI 00BEKTOB CepBHCa
VYporenb 3 | Peann3oBbIBaTH CUCTEMY PUMEHEHHS METOAUKH SKCIEPTH3bI OOBEKTOB CepBHCa
Baaners:
VYporenb 1 | HaBbikamu, MO3BOJISIOIIUME PEaN30BaTh OCHOBBI IIPUMEHEHHS METOJIUKH SKCIEPTH3bI 00BEKTOB CEpBHCA
VYposenb 2 | HaBbikamu, MO3BOJSIFOIMMHE PEAM30BaTh MPOLEAYPY MPUMECHEHHS METOIUKH SKCIEPTH3bI 00BEKTOB CEpBUCA
VYposenb 3 | HaBbIkaMu, O3BOJISIOMIMME PEaM30BaTh CUCTEMY MPHUMEHEHHS METOJUKH dKCIIEPTH3bI 00BEKTOB CepBUCa

YK-8.4: BeigBasier mpo6/ieMbl, CBSI3aHHbIE ¢ HAPYIIEHHSIMA TeXHUKHN (6€30NMacHOCTH Ha paGodyeM MecTe; MpearaeT

MepPONPHSITHSA 10 NPEIOTBPALIEHHIO YPe3BbIYANHBIX CUTYALH

3Hath:
VpoBeHb 1 | OCHOBBI BBIABIEHHS TIPOOJIEM, CBA3AHHBIX C HAPYIIEHUSIMH TEXHUKH 0E30MaCHOCTH Ha pabO4eM MECTE;
MPEAJIOKEHUH MEPOTIPUATHIA IO TPETOTBPALMICHUIO YPE3BBIYANHBIX CUTYyalni
VpoBeHs 2 | mponeaypy BHISIBICHHS TIPOOJIEM, CBA3AHHBIX C HAPYIIEHUSIMU TEXHHKH OE30MACHOCTH Ha pab0veEM MECTE;
MPEIJIOKEHUH MEPOTIPUSTHHA TIO TIPEIOTBPAIICHNIO YPE3BEIUaiHBIX CUTYAIIUI
Vposenb 3 | cucreMy BbISIBJIEHHS MPOOJIEM, CBA3AHHBIX C HAPYLICHUAMHU TEXHUKH 0E30MACHOCTH Ha paboueM MeECTe;
MIPEUIOKECHUI MEPOTIPUATHH 0 NPEAOTBPAILEHHUIO YPE3BBIYANHBIX CUTYAIHH
Ymersn:
Vposers 1 | Peann30BbIBaTH OCHOBBI BBISBICHHS MPOOIIEM, CBSI3aHHBIX ¢ HAPYIIEHUAMH TEXHUKH 0€30TMACHOCTH Ha paboueM
MeECTe; MPEAJIOKEHUH MEPOTIPUATHH 110 TPEAOTBPAILICHHIO YpE3BbIUAHBIX CUTYaIUN
VpoBeHb 2 | Peann3oBbIBaTh MPOLEAYPY BBISABIEHHUS NPOOIEM, CBA3AHHBIX C HAPYLICHUSIMH TEXHUKA GE30MACHOCTH Ha paboueM
MeCTe; MPEIIOKEHUH MEPOTIPUATHI TI0 NPETOTBPAILICHUIO YpE3BbIUAHBIX CUTYaIUN
VposeHb 3 | Peasn30BbIBATH CUCTEMY BBISIBJIEHHS MPOOJIEM, CBA3AHHBIX C HAPYIIEHUSAMH TEXHUKH 0E30MaCHOCTH Ha paboueM
MeCTe; PENIOKEHUN MEPOTIPUATHHN 0 TPEAOTBPAIIEHUIO YPE3BBIYANHBIX CUTYAIIHN
Baanern:
Vposers 1 | HaBblkamu, TO3BOJIAIOIIMME PEATM30BBIBATE OCHOBBI BBISBJIEHHUS MPOOJIEM, CBA3AHHBIX C HAPYLIEHUSIMH TEXHUKH
0e30macHOCTH Ha paboueM MecTe; MPEI0KEHNI MEPOTIPHATHI MO MPEAOTBPALIEHHIO YPE3BBIYaHHBIX CHTYAINH
VposeHs 2 | HaBblkamu, MO3BOJIIOIIMMH PEATU30BBIBATE MPOLEAYPY BHISBJIEHUS MPOOIIEM, CBA3aHHBIX C HAPYIIEHUIMA
TEXHUKU 0€30MacHOCTH Ha paboyeM MecTe; MPEIUIOKEHUH MEPOIIPHUATHH 1O TPEAOTBPAILCHHIO YPE3BbIYAHBIX
CUTyauun
Vposens 3 | HaBblkamu, MO3BOJIAIONINME PEATTM30BBIBAT CHCTEMY BBIABIECHHS TIPOOJIEM, CBI3aHHBIX C HAPYIICHHUSAMU TEXHUKH

0e30macHOCTH Ha paboueM MeCTe; NPEUIOKEHUH MEPONPUATHI MO MIPEAOTBPAILEHHUIO YPE3BbIYAHHBIX CUTYaALUH

YK-6.1: I/ICHOJ’leyeT HHCTPYMEHTBI H ME€TOAbI YIIPABJICHUS BPEMEHEM IPH BBINMOJTHEHUN KOHKPETHBIX 3aa4, IPOCKTOB,

NP JOCTHKCHUH NMMOCTABJICHHBIX ueneﬁ

3HaTh:
Vposerb 1 | OCHOBBI HCIOBb30BaHMsT HHCTPYMEHTOB W METO/IOB YIPABICHHS BPEMEHEM IPH BBIIOJHEHHH KOHKPETHBIX 3a71ad,
HpOCKTOB, HpI/I JOCTHXXCHHUU IMOCTABJICHHBIX ueneﬁ
Vposens 2 | [Iporenypy UCHONIB30BAHMS HHCTPYMEHTOB U METOJOB YIPABJIECHHS BDEMEHEM IIPU BBIIOJHEHHA KOHKPETHBIX
3a7a4, MPOEKTOB, MPU JOCTHIKCHUH TIOCTABJICHHBIX IIEJICH
Vposens 3 | CucTeMy MCIIONB30BAHUS HHCTPYMEHTOB M METOJIOB YIIPABJICHHS BPEMEHEM MPH BBIMOIHEHUH KOHKPETHBIX 3a/1ad,
HpOCKTOB, HpI/I JOCTHXXCHHUU IMOCTABJICHHBIX ueneﬁ
YMmerhb:
VpoBenb 1 | Pealn30BBIBATE OCHOBEI MCIIOIb30BAHKS UHCTPYMEHTOB M METOJIOB YIIPABIEHUS BPEMEHEM IIPU BHIIOJIHEHUM
KOHKPETHBIX 3a/1a4, IPOEKTOB, MPHU JOCTHKEHUHU MOCTABICHHBIX IIeJeit
VpoBeHb 2 | Peann30BBIBaTh NPOLEAYPY MCIIOIB30BAHNS UHCTPYMEHTOB M METOIOB YIIPABJICHHS BPEMEHEM IIPU BBIIOJHEHUH
KOHKPETHBIX 33/1a4, TIPOCKTOB, IPH JOCTIDKEHUH TTOCTABICHHBIX IeJei
Vposenb 3 | Peann30oBbIBaTH CHCTEMY HCIIOIB30BaHMsI HHCTPYMEHTOB M METOJOB YIIPABJICHHUs BPEMEHEM MPH BBITOJIHEHHH
KOHerTHBIX 3ajay, HpOGKTOB, l'[pI/I JOCTHUKCHUHU IMOCTABJICHHBIX I.ICJ'ICﬁ
Baanernb:
ypOBeHB l HaBbIKaMI/I, IIO3BOJISIOIIIUMHA peaJ'II/ISOBLIBaTB OCHOBBI HCIIOJIB30BAaHUA I/IHCprMCHTOB 1 METOA0B praBHCHI/IH
BpCMeHCM HpI/I BBIITOJIHCHUH KOHerTHLIX 3ajad, HpOGKTOB, l'[pI/I JOCTHKCHUHU ITOCTABJICHHBIX ueneﬁ
Vposenb 2 | HaBblkaMu, HO3BOJIAIOLIMME PEATM30BLIBATE IPOLEAYPY UCIIONIL30BAHUS MHCTPYMEHTOB U METOIOB YIPABIECHMS
BpPEMEHEM TPH BBITIOJHEHHH KOHKPETHBIX 3a/1a4, MPOEKTOB, ITPH JOCTHIKCHUH MOCTABICHHBIX LIeIel
ypOBeHB 3 HaBbIKaMI/I, TTIO3BOJIAIOIIUMHA pea,]'[H?;OBBIBaTL CI/ICTCMy HUCIIOJIb30BaHUA I/IHCprMCHTOB u METOJ0B praBHCHI/IH

BPEMECHEM IIPU BBINTOJIHCHUHN KOHKPETHBIX 3aJa4, IIPOCKTOB, IMPU JOCTUKCHHUU ITOCTABJICHHBIX ueneﬁ




B pe3ysbTaTe 0CBOCHHMS AMCHUIIIMHBI 00YYAIOIMIICH T0JIKEH

3.1

3HaTh:

311

- HAYy9HO-TEXHUYECCKYIO I/IH(i)OpMaHI/IIO, OTCUYCCTBCHHOI'O U 3apy6e>1<H0r0 OIIbITa B CepBHCHOfI JACATCIIbHOCTH,

3.1.2

- METOOOJIOTHIO U TEXHOJOTHUIO CepBHCHOﬁ ACATCIIBHOCTHU, TUIIOBYIO METOUKY HAYYHOTO HCCJIICAOBAHUA U
HHTCIUICKTYAJIBHOTO IIOHUCKA,

3.1.3

- COLHANBHO-TICHXOJIOTHIECKAX 0COOCHHOCTH MTOTPEOHUTENS CEPBUCHBIX YCIYT C YY€TOM HAMOHAIBHO-PETHOHAIBHBIX U
nemMorpadguiyeckux (pakTopos;

314

-KaK ynpaBJIsITb CBOUM BPEMCEHEM, BbICTPAUBATh U PCAIN30BbLIBATH TPACKTOPUIO CaMOPAa3BUTHUA Ha OCHOBE IPUHIIUIIOB
06pa30BaHI/I${ B TCUCHUE BCEH JKU3HU,

3.15

- KaK CO371aBaTh U IMOJJEPKUBATh B IMOBCEIHEBHOW JKU3HH M B MPO(eCCHOHANbHON AEATENbHOCTH 0€30IacHbIe YCIOBUS
JKH3HEICSTENFHOCTH ISl COXPAaHEHHsI NPUPOJHON cpelibl, 00ecTieueHns] YCTOWYNBOTO Pa3BUTHs OOIECTBa, B TOM YHCIIE
[IPY yrpo3e U BOHUKHOBEHUU YPE3BbIYAMHBIX CUTYalluil 1 BOGHHBIX KOH()JIUKTOB,;

3.1.6

-KaK IIPpOBOAUTH JKCHIECPTU3Y U (I/IJ'II/I) JAUArHOCTHUKY 00BEKTOB cepBuca .

3.2

YMmeThb:

3.21

- IPOBOJIUTH UCCIICJOBAHUS COIHATBHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENS ¢ YUETOM HAI[HOHAIBHO-
PETHOHANIBHBIX U JAeMOrpaduieckux (HakTopoB;

3.2.2

- BBIIIOJIHATH MHHOBAIIMOHHBIC IIPOCKTHI B cd)epe CEpBHCa;

3.2.3

- NOJIb30BaThCSI OCHOBHBIMU MeTOJaMu cOopa (HabiroieHne, Onpoc, H3y4eHHEe MaTepHuajioB) U 00paboTKU (IKCIIEpPTHBIC
OLICHKH, aHAJIOTHsI, MOJICIIUPOBAHKE, CTATUCTUIECKHIN, KOPPEISIIIMOHHBIN aHaIHU3 U Jp.) MaTepHana;

3.24

- YIIPaBIATh CBOMM BPEMEHEM, BBICTPAWBATh U PEAIN30BBIBATh TPAEKTOPHUIO CAMOPA3BUTHS HAa OCHOBE MPUHIIUIIOB
00pa3oBaHUs B TCUCHHE BCEH KU3HH;

3.25

- CO3[1aBaTh U MOJICP)KUBATh B IIOBCEAHEBHON JKU3HH U B IPO(DECCHOHATBHOHN NesITENIbHOCTH 0e30IacHbIEe YCIOBHS
JKU3HEJESATEIBHOCTH I COXPaHEHHs PUPOIHON CpeJibl, 00eCIeYeH s YCTOMYMBOTO Pa3BUTHS OOILIECTBA, B TOM YHCIIC
[IPY yrpo3e U BOZHUKHOBEHHU YPE3BbIYAIHBIX CHUTYalluil 1 BOCHHBIX KOH()IUKTOB,;

3.2.6

- IPOBOJIUTH AKCHEPTHU3Y U (WIJIN) AUATHOCTHKY OOBEKTOB CEepBHCA .

3.3

Baanern:

3.31

- HaBBIKAMH 0TOOpa MaTepuaia M BHIITOJHEHHS HHHOBAIIHOHHBIX IIPOEKTOB B cepe cepBuca U (WIH) TypHU3Ma;

3.3.2

- METOZaMH CaMOCTOSTEIILHOH paboToi CO CIIeIHAILHON JTUTEpaTypOil 1 HOPMATUBHBIMU HCTOYHHKAMH MPU MTOMOIIN
MH()OPMAIIOHHO-TEIEKOMMYHHKAIIHOHHBIX cpecTB (VHTepHeT) 1 CIIpaBOYHBIX IPABOBBIX CHCTEM.
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1. IEJIX OCBOEHUS JUCIUILIINHBI

1.1| Lenb cepBrCHOU MPaKTUKH (ajiee MPOU3BOACTBEHHAS IPAKTHKA) — HOPMHUPOBAHIE HOBOTO 3HAHUS, PA3BUTHE
CIOCOOHOCTEH M MPAKTHIECKUX NPO(ECCHOHATIBHBIX YMEHHH, HAKOIJIGHHE HaBBIKOB HAYYHO- UCCIIEJOBATEIbCKON
paboTHI, a Takke 3aKpeIlICHNe, PACIIMPEHUE, CHCTEMaTH3alus U 0000IeHHEe TEOPETHIECKUX 3HAHMIA, MOIyYEHHBIX MTPH
W3YYCHUH JIMCHUIUINH Y4eOHOTO IUIaHa, OArOTOBKA 00YYaIONIUXCsl K OCO3HAHHOM, YIIIyOJIeHHOH, CaMOCTOSTEIIBHOM
paboTe Hay4HOTO XapakTepa B BEIOPAHHOH 00JIaCTH IPO(eCCHOHANBEHON NEeATEeNbHOCTH, T.€. 00SCICUCHHE CBSI3H MEXIY
HAYYHO-TEOPETUYECKOW U MPAKTHYECKOH IMOATOTOBKOM 00YUYaIOMINXCS U MOJyYSHHUS UMM OTIBITa PAKTHUECKON
JeATeTbHOCTH, CO3JaHIH YCIOBUN sl GOPMHUPOBAHUS MPAKTHUECKUX KOMITCTEHIIUH.
1.2 | 3agaun mpaKTHKH:
1.3| - yrnyOneHue 3HaHUI 1O aHATIHM3Y BHYTPSHHEW W BHEUIHEH Cpelbl KOMITaHHH;
1.4| - npuobpeTeHre MPAKTHIECKUX HABBIKOB IO cOOPY U 00paboTKe MH(GOPMAIMH, HCTIOIb30BAHUIO COBPEMEHHBIX CPEICTB
00paboTku uHpOpMAIHH;
1.5| - ¢popmupoBanue criocodOHOCTEH, HEOOXOMUMBIX JUIST OPTaHU3AIMY MAPKETHHIOBBIX HUCCIICIOBAHUIM;
1.6 | - oBnaseHue HaBBIKAMH 110 CTPYKTYPHPOBAHHIO 3a/1a4 U OHPEACICHHIO CTPATErHil JOCTHIKECHHUSI TOCTABICHHON LEH B
001acTH cepBHrCa KUINIIHO-KOMMYHAIIbHO#H cepsr;
1.7 | - 3HaKOMCTBO C TCHACHIMSAMH MEXKIYHAPOJHOTO M POCCHHCKOTO PBHIHKA YCIYT B chepe cepBHCca;
1.8| - mpuBuTH HaBBIKK 0000OMLICHNS PE3YJIFTATOB aHATIH3A, OLECHKH MEPOIPHUATHI O COBEPUICHCTBOBAHUIO OPTraHU3aLHU
HpoGheCCHOHANBEHON AesTEIBHOCTH;
1.9 - xomIutekcHOe (hopMHUpOBaHKE MPO(ECCHOHATBHBIX KOMIICTCHIINI;
1.10 | - pa3BuTHE CIOCOOHOCTH K 0DOOIICHUIO, aHANN3Y, BOCIIPUATHIO HH(OPMAIIMH, IIOCTAHOBKE LIEIM U BHIOOpPY IyTel ee
JIOCTIDKCHHS;
1.11 | - ncionp30BaHUE METOJOB HAYYHOTO TPOTHO3MPOBAHMUS CIIPOCA CEPBHUCHBIX YCIYT Ha JOJNTOCPOYHBII MepHO. U
MOHHUTOPHHTA PBIHKA YCIIYT;
1.12 | - ymeHHe UCIIONB30BaTh CIIOCOOBI, CPEICTBA, KPUTEPUH UL peanu3alii HHOOPMALOHHBIX TEXHOJIOTHIl B CEpPBHCHOM
JICATEINBEHOCTH;
2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII
Hukn (paspen) OOIT: b2.B.02
2.1| TpeboBaHus K NpeABAPUTEIbHOI MOATOTOBKE 00y4aKOIIErocsi:
2.1.1 | CucreMHBIi aHAIN3 B CEPBHUCE
2.1.2 | MapKeTHHT B CepBHUCE
2.1.3 | O3HakoMHTENbHAS TIPAKTHKA
2.1.4| CepBucHas IesTeNbHOCTD
2.1.5 [ CepBucosnorus
2.2 | AucuumiMHbl M MPAKTHKH, 1Sl KOTOPBIX 0CBOEHNE TaHHOH AHCHUILIMHBI (MOXY.JI51) HEOOXOAUMO KaK
NpealIecTBYIONIee:
2.2.1| IlpoexTHpoBaHUE YCIYT Ha MPEANPUATHIX CEPBHCA

3. KOMIIETEHIIMN OBYYAIOIIEI'OCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIUITIJINHbBI

MOAYJisd)

IIK-3.3: Hcnosb3yeT MeToAbl NPHHSATHSA pellieHHsl N0 MPUMEHEHUI0 pecypcocieperalouux TeXHoJI0rui

3HaTh:

Vposenb 1 | OCHOBBI HCIIOIBb30BAHUSI METOJOB MPUHATHS PELICHUS IO IPUMEHEHUIO PECYpCOCOeperaomux TeXHOIOTHH

VYposens 2 | [Ipouenypy UCHOIB30BaHNS METOAOB IPHHATHS PELICHHS N0 NPHUMEHEHHIO pecypcocOeperaronmx TeXHOI0T Ui

VYposens 3 | CuctemMy HCIONIB30BaHHUS METOAOB IPHHATHS PELICHUs IO MPUMEHEHUIO PecypcocOeperalomnux TeXHOIOTHH

YMeTh:

YpOBeHL 1 Peanu3oBbrIBaTh OCHOBBI MCIIOJIB30BaHUS METOAOB NPUHATHA PEHICHUA 10 ITPUMEHCHHIO pecypcoc6epera}01u1/1x

TEXHOJIOTHH

VpoBeHs 2 | Peann3oBbIBATE NPOLEAYPY HCTIONB30BAHMS METOIOB TIPUHSATHS PEIIEHUS 10 PUMEHEHHUIO PECYPCOCOeperaroInux

TEXHOJIOTHH

YPOBCHB 3 Peanmn3oBriBaTh CUCTEMY UCIIOJIb30BaHUA METONOB IMPUHATHA PEHICHUA 11O MPUMEHCHUIO pecypcoc6eperalomﬂx

TEXHOJIOTHI

Baanern:

ypOBCHB 1 HaBBIKaMI/I, TMMO3BOJIAIOIIUMU BHEAPATH OCHOBBI UCIIOJIB30BAHUSA METOAOB NMPUHATHA PCIICHUSA 10 MPUMCHCHUIO

pecypcocOeperarolnx TeXHOJIOTHIA

ypOBeHB 2 HaBLIKaMI/I, TMO3BOJIAIOIIIUMU PEAIIM30BBIBATH MPOUEAYPY UCIIOJIB30BAHUSA METOAOB IMPUHATHA PEIICHUA 110

IIPUMEHEHUI0 pecypcocOeperaronmx TeXHOI0T it




VYposens 3

HaBsikamu, MO3BOJISOIIMME BHEAPSATH CHCTEMY HCIIOJIB30BAHUS METOIOB HPHHSTHS PELICHAS [0 NPHMCHCHHUIO
pecypcocOeperaronmx TeXHOIOTHI

IK-2.3: YyacTByeT B OpraHM3alli MPOLEcca NPeJOCTABICHHS YCIYTH B PAMKAaX COrJIACOBAHHBIX YCJIOBHI

3Hath:
Vposenb 1 | pparmMeHTapHbIE 3HAHUSA COBPEMEHHBIX TEHIEHIIMI PA3BUTHUS OTPACIIH, PALIMOHATILHOTO UCIIONIB30BAHHUS PECYPCOB,
mporecca OKa3aHus YCIYT B 3alaHHBIX YCIOBHAX
VpoBeHb 2 | o6mine, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS COBPEMEHHBIX TEHACHIIMN PA3BUTHUS OTPACIH, PALMOHAILHOTO
WCIIONIb30BAHUS PECYPCOB, MPOIIECCa OKAa3aHHS YCIYT B 33aHHBIX YCIOBUIX
VYposeHs 3 | copMUPOBaHHBIE 3HAHUS COBPEMEHHBIX TEHICHIMH Pa3sBUTHS OTPACIH, PALMOHAILHOTO MCIOJIB30BAHUS PECYPCOB,
mporecca OKa3aHus YCIYT B 3aJIaHHBIX YCIOBHSAX
Ymers:
Vposenb 1 | cnaGo copMupoBanHbie yMEHUs (GOPMYIIMPOBATH OCHOBHBIE TPEOOBAHMS K TOTOBOM MPOAYKIIUH M POLECCY
OKa3aHHs KIMEHTOOPUCHTHPOBAHHBIX YCIYT
VpoBeHb 2 | YACTUYHO OCBOEHHBIE YMEHUADOPMYITUPOBATH OCHOBHBIE TPEGOBAHUS K TOTOBOM MPOAYKIMK M MPOIIECCY OKA3aHUS
KIIMEHTOOPUEHTHPOBAHHBIX yCIyT
Vposers 3 | chopMUpOBaHHBIE yMEHHS (HOPMYITUPOBATH OCHOBHBIE TPEOOBAHMS K TOTOBO MPOYKIIMK U TIPOLECCY OKA3AHHS
KIIMEHTOOPUEHTHPOBAHHBIX yCIyT
Baanern:
Vposers 1 | cnabo chopMHUpPOBAHHBEIE HABBIKM aHATM3UPOBATh M COBEPILEHCTBOBATE MPOLECC OKA3aHMSA CEPBUCHBIX YCIYT B
3aBUCHMOCTH OT TPeOOBaHUI KIIMEHTOB
VpoBeHb 2 | 4aCTHYHO OCBOEHHBIE HABBIKM aHAIM3MPOBATH M COBEPUICHCTBOBATH MPOIECC OKA3AHUS CEPBHCHBIX YCIYT B
3aBUCUMOCTHU OT TpeOOBaHUI KIIMEHTOB
VposeHb 3 | chOpMUPOBAHHBIE HABBIKM aHAJIU3MPOBATH M COBEPIIEHCTBOBATH MPOLIECC OKA3AHUS CEPBUCHBIX YCIYT B

3aBUCHMOCTH OT TpeOOBaHUH KIIMEHTOB

-1.1: BaageeT 0cO0eHHOCTSIMH PaGo4YuX NMPOLECCOB, KOHCTPYKTUBHBIX pellleHHii 00beKTOB cepBHca MPH BbIOOPe HIIN
IK-1.1: B 0 0 y 0 0
pa3paldoTKe TeXHOJIOTHYECKHX IPOLECCOB; TPeOOBAHUSIMH NIPOM3BOACTBEHHON AMCHHUILIMHBI, IPABUJ 110 OXpaHe TPyAa U

MOKaPHOii 6e30MaCHOCTH MPH OCYLIECTBJIEHNH TEXHOJIOTHYECKOro Mpouecca

3HAThb:

VYpogens 1

OtnenbHBIE 0OCOOEHHOCTH pabovMX MPOLECCOB, KOHCTPYKTUBHBIX peIICHUIl 00BEKTOB CepBHCa IIPU BHIOOpE WU
pa3paboTKe TEXHOJOTUUECKUX IIPOLECCOB; TPeOOBAHUSAMU IPOU3BOICTBEHHON NUCLUIIIMHBL, IPABUI [0 OXpaHe
TpyZJa U NOKapHOH 0€30IaCHOCTH MPH OCYIIECTBICHHH TEXHOJIIOTNYECKOTO Mpoliecca

YposeHns 2

OCHOBHBIE 0COOEHHOCTH PabOYMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUI OOBEKTOB cepBHCA IIPH BHIOOpE MIN
pa3paboTKe TEXHOJOTHUECKHX IPOIECCOB; TPEOOBAHMSMHU NPOU3BOJCTBEHHON JWCHHUILIMHBL, PABHII 10 OXpaHe
TpyZa 1 NOKapHOH 0€30MacHOCTH MPHU OCYIIECTBICHUH TEXHOJIOTHYECKOTO Tpolecca

Ypogens 3

OcobeHHOCTH pabovYHX MPOLECCOB, KOHCTPYKTUBHBIX pELIeHH 00BEKTOB CepBHca MPU BBIOOPE WM pa3paboTKe
TEXHOJIOTHYECKUX MPOLECCOB; TPEOOBAHUSIMHI POU3BOJACTBEHHON AVMCIMILIMHEL, PABHJI 110 OXpaHe TpyAa U
Mo’KapHOH 6E30MaCHOCTH MPH OCYHIECTBIEHHH TEXHOJIOTHYECKOTO Ipolecca

YMmerh:

VYposens 1

Hcnonb30BaTh OTAENBHBIE OCOOCHHOCTH PabOYUX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUIl 0OBEKTOB cepBHUCca IPH
BBIOOpE WM pa3pabOTKe TEXHOJIOTHIECKHX IPOIECCOB; TPEOOBAHUSIMH IPOU3BOACTBEHHOHN MUCIHILIHHEI, NPABHIT
10 OXpaHe TPyZa U MOKapHOH 6e30I1acCHOCTU IPH OCYLIECTBICHUN TEXHOJIOTHYECKOTO MpoLecca

YposeHns 2

Hcnonb30BaTh OCHOBHBIE OCOOCHHOCTH PabOYMX MPOIECCOB, KOHCTPYKTUBHBIX PELICHUH OOBEKTOB CepBUCA NPU
BBIOOpE WM pa3pabOTKe TEXHOJIOTHIECKHX IPOIECCOB; TPEOOBAHUSIMH IPOU3BOACTBEHHOHN MUCIHILIHHEI, MPABHIT
10 OXpaHe TPyZa U MOKapHOH 6e30I1acCHOCTU IPH OCYLIECTBICHUN TEXHOJIOTUYECKOTO MpoLecca

Ypogens 3

Hcnonb30BaTh 0COOCHHOCTH pabOYMX MPOIECCOB, KOHCTPYKTUBHBIX pelIeHni 00BbEKTOB CepBHca MPU BEIOOpE WITH
pa3paboTKe TEXHOJOTHYECKHX MPOLECCOB; TPEOOBaHUSMY MPOU3BOACTBEHHOM JUCLIUIUTUHBI, ITPABUII IO OXpaHe
TpyZAa U NOXKapHOH 0E30IaCHOCTH MPH OCYIIECTBIEHNH TEXHOJIOTHYECKOT0 IIpolecca

Baanern:

Yposens 1

HasbIxaMu, MO3BOJAIOIIMMH YIUTHIBATh OTAEIbHBIE OCOOCHHOCTH pabOyMX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUI
00BEKTOB cepBHCca P BEIOOpE WM Pa3pabOTKe TEXHOIOTHYECKUX MPOLECCOB; TPEOOBAHMAMY HMPONU3BOJCTBEHHON
JTUCLMIUIMHBL, IPABUII IO OXpaHe TPyJa U MOKapHOH 6€30MacHOCTH IIPU OCYIIECTBICHUH TEXHOIOTHYECKOTO
npouecca

Ypogsens 2

HasbixaMu, MO3BONSAIOIIMMH YUUTHIBATE OCHOBHBIE OCOOEHHOCTH PaboOuyMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUH
00BEKTOB CepBHca IPH BEIOOpE WM Pa3paboTKe TEXHOIOTHYECKUX MPOLECCOB; TPEOOBAaHUAMH IMPOU3BOJICTBEHHON
JUCLMIUIMHEL, IPaBUII II0 OXpaHe TPyJa U MOKapHOH 6e30MacHOCTH IIPU OCYIIECTBICHUH TEXHOIOTHYECKOTO
npouecca

VYposens 3

HasblxaMu, MO3BONAIOIIMMH YYUTHIBATE OCOOCHHOCTH pabOvMX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUI 0OBEKTOB
cepBHca MU BEIOOpE MM pa3pabOTKe TEXHOJIOTHYECKUX IPOLECCOB; TPEOOBAaHUSIMHU IPOU3BOACTBEHHO
JUCLMIUIUHBL, IPABUII IO OXPaHE TPYyJa U MOKAPHOH 6€3011aCHOCTY IIPU OCYLECTBIEHUU TEXHOIOTHYECKOTO
mmporecca




MK-1.2: YyacTByeT B BbIOOpE MaTepHAIbHBIX PECYPCOB, 000PY/I0BaHHUS LI OCYILECTBJIEHHUS MpPoIecca cepBuca

3HaTh:
VYposens 1 | GparmMenTapHble 3HaHUSA BEIOOpa MAaTEPHANIOB M KOMIUIEKTYIOIINX MPY OKa3aHHH aBTOCEPBHCHBIX YCIYT
VpoBeHb 2 | 001ue, HO HE CTPYKTYPUPOBAHHbIE 3HAHHSA BBIOOPA MATEPUAIOB M KOMIUIEKTYIOLIMX IPH OKA3aHUH
ABTOCEPBUCHBIX YCIIYT
VYposens 3 | chopMupoBaHHEIE 3HAHUS BHIOOpA MAaTEPHAIOB M KOMIUIEKTYIOIINX PH OKa3aHUU aBTOCEPBUCHBIX YCIIYT
Ymers:
Vposens 1 | ciaGo copMHUpPOBAHHBIE YMEHHS M3 HMEIOLIETO TIEPEYHS aBTOIKCILTYaTAIIMOHHBIX MATEPHAIIOB BEIOHPATH
HEOOXOMUMBIH AJIs OKa3aHUsI CEpPBUCHOIO Ipolecca
VpoBeHb 2 | YacTHYHO OCBOEHHBIE YMEHHMS W3 MMEIOIIETO MEPEYHs aBTOIKCILTYATAIMOHHBIX MATEPHAIIOB BHIOMPATH
HEOOXOIUMBIH JJIsl OKa3aHHsI CEPBUCHOTO Tpoliecca
Vposens 3 | copMUPOBAHHBIE YMEHHS M3 UMEIOIIETO MEPEYHsI aBTOIKCILTYATAIIMOHHBIX MATEPUAIIOB BHIOUPATh HEOOXOMMMBIiT
JUIsL OKa3aHUsI CEpPBUCHOTO Ipolecca
Baagers:
VYpoBenb 1 | cnabo chopMHUpOBaHHBIC HABBIKH OKa3aHHUS CEPBHUCHBIX YCIYT aBTOTPAHCIIOPTHBIM MPEAIPUITHEM
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKM OKA3aHHUS CEPBHUCHBIX YCIYT aBTOTPAHCIOPTHBIM MPEANPUATHEM
VYposens 3 | chopMupoBaHHbIE HAaBBIKM OKA3aHUS CEPBUCHBIX YCIII' aBTOTPAHCIIOPTHBIM MPEANPUITUEM
IIK-1.3: IIpuMeHsieT MeTOAbI HCNO0/Ib30BAHNUSI THIOBLIX TeXHOJOIHYECKUX MPOLECCOB
3HaTh:
Vposenb 1 | pparmeHTapHbie 3HAHUS OCHOB TEXHOJIOTHYECKOTO TPOEKTUPOBAHUS M OPTaHU3AIlUH THIIOBBIX CEPBUCHBIX
MIPOLIECCOB
VpoBeHs 2 | obuire, HO HE CTPYKTYPUPOBAHHBIE 3HAHHMS OCHOB TEXHOJIOTMYECKOTO MPOESKTHPOBAHUS W OPTaHU3AIUH TUTIOBBIX
CEPBHUCHBIX IIPOLIECCOB
VposeHb 3 | chHOpPMUPOBAHHBIE 3HAHKS OCHOB TEXHOIOTHIECKOTO MPOEKTUPOBAHUS U OPTaHU3AIUM THIIOBBIX CEPBHCHBIX
MIPOLIECCOB
Ymersn:
VYposens 1 | cmabo chopmMupoBaHHBIE YMEHHS pa3pabaTeiBaTh TUIIOBBIE TEXHOJIOTHYECKHE MPOIECCHl OKA3aHHs YCIYTH
VYpoBeHb 2 | YaCTHYHO OCBOSHHBIE YMEHHUS pa3padaThIBaTh THIIOBBIE TEXHOJOTHYECKHE MMPOIECCHl OKa3aHUs yCIyTH
VYposens 3 | chopMupoBaHHEIE YMEHHS DPa3padaTHIBATh THUIIOBBIE TEXHOJIOTHUYECKUE POLECCH OKa3aHHs YCIYTH
Baapers:
VYposenb 1 | cnabo chopMUpOBaHHBIE HABBIKM peaM3alui pa3pabOTaHHBIX TEXHOJIOTHYECKUX MPOILIECCOB
VYpoBeHb 2 | YaCTMYHO OCBOEHHBIE HABBIKU peaM3aluu pa3pabOTaHHBIX TEXHOIOTHYECKUX IPOLECCOB
VYposens 3 | chopMupoBaHHBIE HABBIKU peaM3allii pa3pabOTaHHBIX TEXHOJIOIMYECKUX MPOIECCOB

VYK-6.3: OuennBaer TpeGoBaHUS PHIHKA TPYAa M NMpeAIoKeHHs] 00pa30BaTeJbHBIX YCJAYT A5 BHICTPAMBAHUS TPAeKTOPHHU

COOCTBEHHOT0 MPO(eccCHOHAIBLHOI0 PocTa

3HaTh:
Vposenb 1 | hparmeHTapHBIe 3HAHHS KOHBIOHKTYDHI PBIHK TPYZa M MOPSIIKA TTOCTPOCHHUS TPACKTOPUH TPO(HEeCCHOHATBHOTO
pocra
VpoBeHs 2 | obuire, HO HEe CTPYKTYPUPOBAHHBIC 3HAHUS KOHBIOHKTYPbI PHIHK TPYJa U MOPSIKA MOCTPOCHHUS TPAEKTOPHH
npohecCHOHANBFHOTO POCTa
VposeHb 3 | chOopMHUPOBAaHHBIE 3HAHUSI KOHBIOHKTYPBI PHIHK TPYJA U MOPSIKA HOCTPOCHHS TPACKTOPHH MPOHECCHOHATIEHOTO
pocra
Ymern:
Vposenp 1 | cnabo chopMHUpOBaHHBIE YMEHHS BHICTPAUBATH TPAEKTOPHIO MPO(ECCHOAHIBHOIO POCTa € yU4eToM TpeGoBaHuMi
pBIHKA
VYpoBeHb 2 | YaCTUYHO OCBOCHHBIC YMEHUS BHICTPAUBATh TPACKTOPHIO NPOGECCHOAHIBFHOTO POCTa C YI€TOM TPeOOBaHUI pHIHKA
VYposens 3 | chopMupoBaHHEIE YMEHHS BBICTPAUBATH TPACKTOPHIO MPO(ECCHOaHTIBHOTO POCTa ¢ y4eTOM TpeOOBaHUH PhIHKA
Baagers:
VYposens 1 | cnabo copMUpOBaHHBIC HABBIKH MOCTPOEHUS IIaHA JIMYHOCTHOTO PAa3BUTHS
VYpoBeHb 2 | YaCTMYHO OCBOCHHBIC HABBIKM MOCTPOCHHUS IUIAHA JIUYHOCTHOTO Pa3BUTHSA
VYposens 3 | chopMUpOBaHHBIE HABBIKK NMOCTPOEHHS IUIAHA IMYHOCTHOTO Pa3BUTHUS

B pe3yibTaTe 0CBOCHHMA AMCHUIIMHBI 00YYAKOIMIiCS 10JIAKeH

3.1 | 3HaTh:




3.11

IKOHOMHYECKHE CIIOCOObI OLeHKH d()(EKTHBHOCTH PE3yJIbTATOB ACSATEIBHOCTH B CEPBHCHBIX KOMITAHHM; paBUiia
JICTIOBOTO OOLICHNS; MPABHJIa B3aMMO/CHCTBHUS C KOJUICKTHBOM; [PAaBUJIa JEJIOBOH MEPENHCKH; MPABHIA OPraHU3alNH
JIEITeIbHOCTH B MHYCTPUU CEpPBHCA; OCHOBHBIC TPEOOBaHUS HHPOPMAIMOHHOH 0€30MacHOCTH; OOLICPABOBBIC 3HAHUS B
pa3nMYHBIX cepax NesITeNFHOCTH, B TOM YHCIIE C YIETOM COIHANBHOMN MOJIUTHKUA FOCYAapCTBa,MEKITyHAPOIHOTO H
POCCHIICKOTO MpaBa; OCHOBHBIC KAaTErOPHH, YIEMEHTHI M IMIPUHIIUIIBI OPTaHU3aUuH paO0Thl CEPBUCHON (DUPMBI; CIIOCOOBI
(bopMHpOBaHHUS CTPATETHH CEPBUCHOTO NPENPHUSITHS; COBPEMEHHBIC TEXHOJIOTHH IIPUMEHSIEMBIC B Chepe CepBHCa;
OCHOBHBIC KQTErOPUH, IEMEHTAMH U IPUHIMIAME CaMOOPTaHU3aINH, CAMOPA3BUTHSL; CTAHIAPTHBIC 331a9H
npo¢eCCHOHAILHON JIEITEILHOCTH Ha OCHOBE MH(POPMAIIMOHHOM M OMOIHorpaduyeckoil KyJbTyphl ¢ IPUMEHEHHEM
UH()OPMAIOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI U C yIETOM OCHOBHBIX TPeOOBaHHH HH(OPMAIMOHHOM
6€30MacHOCTH, OCHOBBI HCCIICIOBAHUI COUATBHO-TICHXOJIOTUIECKIX 0COOCHHOCTEH MOTPEOUTENSI ¢ YISTOM HAIMOHATIBHO-
PETHOHANBHBIX U AeMorpaduueckux (HakTOpOB HAYYHO-TEXHUYECKYI0 HH(POPMAIINIO, OTCYSCTBEHHOTO U 3apyOeKHOTO
OTIBITA B CEPBHUCHOM JICATEIBHOCTH

3.2

YMmeThb:

3.2.1

OPUMEHSTH pacueTsl 3G (GEKTHBHOCTH PE3yIbTaTOB ACATEILHOCTH KOMIIAHHUI; pelIaTh CTAHAAPTHBIC 3a/1a4H
npo¢eCCHOHAILHON JIEITEIFHOCTH Ha OCHOBE MH(POPMAIIMOHHON U OMOIHOrpaduuecKoi KyJIbTyphl C IPUMEHEHHEM
UH()OPMAIOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI U C yIETOM OCHOBHBIX TPeOOBaHHH HH(OPMAIMOHHOM
6€30MacHOCTH; IPUMEHSITh KOMMYHHUKAIIMOHHBIC HABBIKH, CTJIAXKUBATh KOH(DIUKTHBIC CHUTYAlUH, MPOBOIUTH
WCCIIEZIOBAHMSI COL[HATBHO-TICUXOJIOTUUECKAX 0COOCHHOCTEH MOTPEOUTENS C YYSTOM HAI[HOHATBEHO-PETHOHATBHBIX U
nemMorpaduueckux (pakTopoB; TOIECPAHTHO BOCIPUHHUMATH COLHABHBIC, ITHHYECKHE, KOH()ECCHOHAIBHBIC U KYJIbTYPHbIC
Pa3nYus; OPraHW30BBIBATH UCCIICIOBAHNUS COIUATBHO-IICHXOIOTHYECKIX OCOOCHHOCTEH OTPEOUTEIIS C yU4eTOM
HAIMOHAIBHO-PETHOHATBHBIX U IeMOrpaduIecKux (PaKTOPOB OPraHU30BATh CEPBHCHBIN MPOIECC HA MPEAIPHATHIX;
MPOBOJUTH BBIOOP PECYPCOB U CPECTB C YUSTOM TPEOOBAHHI MOTPEOUTENS UCIIOTIb30BATh PA3IUYHBIC HCTOYHUKH
uH(DOpMAIK IO 00BEKTY CEPBHUCA; UCTIOIH30BATh OOIIENPABOBBIC 3HAHKS B PA3IMIHBIX chepax MesTebHOCTH, B TOM
YHCIIE C YIETOM COIMATBHON MOJUTHKH TOCYAapCTBa, MEXKIYHAPOJHOTO M POCCUIICKOTO MpaBa; MPUMEHSTH MOJyICHHbIC
3HAHHS B Pa3INYHBIX Cepax IesTeIbHOCTH, pa3padaThiBaTh M IPHUMCHITH HHHOBALUK, HAYYHO-TEXHHIECKOM
UH(POPMALMH, OTEUECTBCHHOTO U 3apYOSIKHOTO OIBITA B CEPBUCHOM JESITEIbHOCTH; HAYYHO-TCXHUUCCKON HH(POPMALIHH,
OTEUYECTBEHHOTO M 3apYOEKHOTO OIBITA B CEPBUCHOM [EATEIbHOCTH, BHEPSITH COBPEMCHHBIE CEPBHUCHBIC TEXHOJIOTHIA B
OPOLIECC MPEJOCTABICHHS YCIIYT; IPHMCHSTH 3BaHUS U IPUHIMIIAMH CAMOOPTaHU3aI[MH, CAMOPA3BUTHSI Ha TIPAKTHUKE.

3.3

Baaners:

3.31

criocobamu pacdeTa 3Q(HeKTHBHOCTH IEATETBHOCTH PE3yIbTaTOB CEPBUCHBIX MPEIIPHUATHI; HABBIKAMU PEIICHHS
CTaH/apTHBIX 3a/1au POPECCUOHAIBHOM NesATEeNbHOCTU Ha OCHOBE MH(MOPMAIIMOHHON U Oubanorpaduyeckoil KyJIbTypsl C
IpUMEHEHHEM HH(POPMalMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUH U C y4eTOM OCHOBHBIX TPeOOBaHHH MH(POPMALUOHHOM
6€30MaCHOCTH; HAaBbIKAMHU MEXINYHOCTHBIX U JISIOBBIX KOMMYHUKAIIUI; IpaBUIaMy OpraHU3aIMU JeSTeIbHOCTU B
UHJYCTPHUU CEPBHUCA; OCHOBHBIMU KAaTETOPUSMU, 3JIEMEHTAMU U IPUHIUIIAMU OpraHU3alMU PabOThl CEPBUCHOM (GUPMBI;
3HAHHMSAMH B Pa3MYHBIX cepax JesTeNbHOCTH, IPaBIUIaMH Pa3pabOTKH U MIPUMEHEHNS HHHOBAINIT; 00IMIeTIpaBOBEIMU
3HAHHMSAMH B PA3IMYHEIX chepax NesTeNHOCTH, B TOM UHCIIE C YI€TOM COI[HAIBHOMN MONMUTHKH TOCYIapCTBa,
MEXIYHApOIHOTO U POCCHICKOTO TIpaBa; HaBBIKAMH HUCCIICIOBAHNH COANBEHO-TICHXOIOTHIECKHX OCOOCHHOCTEeH
HOTpeOUTENs ¢ YUeTOM HAI[MOHAIBHO-PETHOHANBHBIX U JeMorpaguyecKux (HakTopoB; NPEeICTaBICHUSIMU O COBPEMEHHBIX
TEXHOJIOTHAX NPUMEHSEMBIX B cdepe cepBUCa; HaBbIKAMU BHEIPEHUSI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHH B IIpoLece
MPEJOCTABICHUS YCIYT; 3BaHUs U IPUHLIUIIAMU CaMOOPTaHU3alluU, CAMOPA3BUTHS.
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1. IEJIX OCBOEHUS JUCIUILIINHBI

1.1 | Lenbro mpakTUKH SIBISETCS 3aKPEIUICHHE TEOPETHIECKUX 3HAHUM, MMOJTYYCHHBIX B MpoLecce 00ydeHust, NpHOOpeTeHIE
MPaKTHIECKUX HABBIKOB ITO MCCIICIOBAHHUIO CEPBUCHOTO OOBEKTA, U3yYE€HHE €r0 OpraHU3alHOHHO-YIPABICHYECKUX
acreKToB Juisd (OPMHUPOBAHHS KOMIIETEHIIUH 110 OPraHn3allMOHHO-YIIPAaBICHYECKON U aHATUTHYECKON AeATEbHOCTH,
OTIBITAa CAaMOCTOSATENIFHON MPOQECCHOHATLHON JESITENbHOCTH B 3aBUCUMOCTH OT BbIOOpa NpoduiIst HOATOTOBKH, & TaKKe
OCBOCHHS IIEPEIOBOTO OIIBITA.

1.2 | 3apayaMu PaKTUKH SBISIOTCS:

1.3| - popmupoBanue U pa3sBUTHE IPOPECCHOHANBHEIX 3HAHUH B cepe N30PaHHOTO HAIIPABICHUS;

1.4(- NPUMCHCHUE HAYYHBIX METOJOB IIO3HAHUS B HpO(i)eCCHOHaJ'ILHOIZ JCATCIIbHOCTHU,

1.5(- HUHTCTPUPOBAHUC 3HaHHﬁ, TIOJIY4YCHHBIX B paMKaX pa3HbIX AUCHHUIIINH, UCIIOJb30BaAHUC UX IJI PCHICHUS aHAIUTUICCKUX
1 YIPaBJICHYCCKUX 3a4a4 B HOBBIX HC3HAKOMBIX YCJIOBHUAX,

1.6 | - mpoBeeHHe aHaNIM3a CEPBUCHOTO 00BEKTa — 0a3bl MPOU3BOACTBEHHON (OpraHM3aMOHHO-YIPABICHYCCKON) MPAKTUKH,
U3y4YCHHE €r0 OPraHU3alMOHHO-YIIPABICHYECKUX aCIIEKTOB U UCIOJIb30BAaHHE €0 PE3YJIbTaTOB Ul JTOCTHKEHHs PEIICHUs
3aj1a4 McCcleI0BaHus;

1.7 | - pazBUTUE TBOPUECKOI'O MOJAXOJA K PEIICHUIO HOBBIX IIPOOJIEM U CUTYaLHii;

1.8| - mpoBeseHne HHPOPMAIMOHHO-aHATUTHYECKOH M HH(OopMannoHHO-OnOIHorpaduueckoil paboThl ¢ MPUBICYCHUEM
COBPEMEHHBIX HUH(OPMAIIMOHHBIX TEXHOJIOTHH;

1.9 - ymeHuit ynpapisaTe MaTepHaIbHBIME PECYpCaMH U IEPCOHAIIOM MPEATIPUATHS CEpPBHUCA;

1.10 | - ctocOOHOCTH HCIIOIB30BATh COBPEMEHHBIC TEXHOJIOTHH B 00JIaCTH MapKETHHIra, HH)OPMALMOHHBIX U
reorH(pOPMAMOHHBIX CHCTEM IS OCYIIECTBIICHUS TIPOIIECCca CEpBHCa,;

1.11 | - HaBBIKOB NPEAOCTABICHUS YCIYTH C YYETOM CIEHH(UKH PaboYHX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHHH 0OBEKTOB
cepBHCa U KIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOIUH;

1.12 | - ymeHmii BEIOMpaTh MaTepHaIbHBIE PECYPCHl H CIEeLHaIbHBIE CPEICTBA IS OCYIIECTBICHHS IpoIecca cepBuca.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIT

Huxi (pazmen) OOIL: b2.B.02

2.1| TpeOoBaHus K npeJBapuTeIbHON MOATOTOBKEe 00y4alOLIerocs:

2.1.1 | IlpodeccuonanbHast 3TUKA U 3TUKET

2.1.2 | CounanpHoe MpeanpruHUMATEILCTBO

2.1.3 | PernonanbpHas cTpaTerus pa3BUTHs CepBHCa

2.1.4 | O3HakOMHTENbHAS TIPAKTHKA

2.1.5 | Beenenue B podeccuro

2.2 | JucumnauHbl M NPAKTHKH, IJ15 KOTOPBIX OCBOEHHE JAHHOW TUCHUIINHBI (MOLYJIs) HEOOXOAUMO KaK
npejliecTBYOLIEE:

2.2.1| IlpennuniuomMHasi IpaKTUKa

3. KOMIETEHIMU OBYYAIOIIETOCSl, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHHS JUCLMILIAHBI
(MOJY.JIST)

MK-4.1: UcnoJsb3yeT ycjioBUs Pa3padOTKH, NPOIABUKEHUS U PeaU3alUM YCJIYT HA OCHOBE BbISIBJIEHHS CHelH(PUIecKnX
noTpedHOCTEH KJIHEHTOB

3HaTh:

VYpogens 1
OTnenbHbIE YCIOBHS pa3pabOTKH, MPOABIKEHHS M Pean3allii YCIyT Ha OCHOBE BBLIBICHUS CIEM(DUIECKHX
MoTpeOHOCTEN KIMEHTOB

Vposens 2 | OCHOBHBIC YCIIOBHS Pa3pabOTKH, MPOJBMKEHUS M PEalU3aliy YCIyr Ha OCHOBE BBISIBICHHS CIICHH(PHICCKUX
MOoTpeOHOCTEH KIMEHTOB

Vposens 3 | Bee ycioBus paspabOTKHU, NPOJABMKEHHS M PEANM3AIMH YCIYT HA OCHOBE BBISBIEHHUS CTIEIUPHIECKAX
MOTPeOHOCTEH KIMEHTOB

YMmerh:

Vposenb 1 | Peann3oBbIBaTh OTIENbHBIE YCIOBHS Pa3palOTKH, MPOABIKEHUS U PEATH3AIUH YCIYT HA OCHOBE BBISBICHUS
crienu(pu4eckux noTpeOHOCTeH KIMEHTOB

VpoBeHs 2 | Peann3oBbIBATE OCHOBHBIE YCIOBHS Pa3paGOTKH, TPOABHKEHHS U PEATH3ANH YCIyT HA OCHOBE BBIABICHHS
crenuduuecKkux noTpedHOCTeNH KINEHTOB

Vposens 3 | Peann3oBbIBATH BCE YCIOBHS Pa3pabOTKH, TPOIBIKEHUS U PEATH3AINK YCIYT HA OCHOBE BBISBIICHUS
crenu(uIeckux noTpeOHOCTeH KIMEHTOB

Baanern:

Vposenb 1 | HaBbikamu, MO3BONSIOIIMME PEAIN30BaTh OT/ENbHBIC YCIOBHS Pa3pabOTKH, MPOJBIKEHHS M PEaU3alliy yCIyr Ha
OCHOBE BBUIBJICHUS CIIENU(UUECKUX MOTPEOHOCTEH KINEHTOB




YpoBeHb 2

HaspIxaMu, MO3BOJISIOIMMYI PEANTN30BaTh OCHOBHBIC YCIOBHS pa3pabOTKH, MPOABIKCHNUS M peaIn3alii yCIyr Ha
OCHOBE BBUIBJICHUS CIIENU(UIECKUX OTPEOHOCTEH KINEHTOB

VYpogens 3

HaBLIKaMI/I, IMO3BOJIAIOIMMH peaIn30BaTh BCE YCIOBUA pa3pa6OTKI/I, MPOABMKCHUA U peajin3allii yCIyr Ha
OCHOBC BbIABJIICHHSA CHCLII/I(l)I/I‘{eCKI/IX HOTpe6HOCTeﬁ KIIMCHTOB

IK-4.2: IIpumMeHsieT TeoMH(pOPMAHOHHBIE TEXHOJIOTHH 151 ONTHMH3AIUH JOTHCTHYECKAX CXeM B3aNMOAEHCTBHSA €O

CTPYKTYPHBIMH MOAPa3IeJeHUIMH U NapTHEPaMu

3HaTh:
VYpogens 1
Kak npuMeHsTh OT/elbHble TeOUH(DOPMALIMOHHBIE TEXHOJIOTUU UL ONTUMU3ALUY JIOTUCTUIECKUX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMU HOAPA3JCICHUSIMU U NapTHEPAMU
Vposenb 2 | Kak nprMeHSTh OCHOBHbIE T€OMH(POPMALMOHHBIE TEXHOJIOTHH Ul ONTUMU3ALMHI JOTUCTHIECKUX CXEM
B3aUMOJICHCTBHSA CO CTPYKTYPHBIMU NOAPA3AEICHUAMU U IAPTHEPAMH
Vposens 3 | Kak MpUMEHSTh aKTyalbHBIE T€OMHDOPMAIIMOHHBIC TEXHOIOTHH I ONITHMH3AIHA JIOTHCTHIECKHX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMU HOAPA3JCICHUSIMU U NapTHEPAMU
Ymern:
Vposenb 1 | [IpuMeHsITH OTACIBHBIE TeONH(POPMALINOHHBIC TEXHOJIOTUH ISl ONITHMH3ALHH JIOTHCTHICCKUX CXEM
B3aUMOJICHCTBHS CO CTPYKTYPHBIMU NOAPA3ACICHUAMU U apTHEPAMU
Vposens 2 | TIpUMEHATH OCHOBHBIE T€OMH(OPMAIMOHHBIE TEXHOJIOTHH IS ONITHMU3AINH JIOTHCTHIECKHX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMU HOAPA3AEICHUSAMU U apTHEPAMU
Vposenb 3 | [IpuMeHsITh aKkTyalbHble TeOMH()OPMALMOHHbIE TEXHOIOIUH ISl ONTHMHU3ALUH JIOTHCTUYECKHX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMU MOAPA3JCICHUSIMU U apTHEPAMU
Baanern:
Vposenp 1 | HaBblkamu, HO3BOJISIOMINMH PEaTN30BaTh OT/ACIbHbIE TeOMH()OPMAIIMOHHBIE TEXHOIOTHN ISl ONTHMHU3ALMH
JIOTUCTUYECKHX CXEM B3aHMMOJEHCTBUSA CO CTPYKTYPHBIMU HOAPA3IEICHUSAMU U IapTHEPAMU
Vposens 2 | HaBblkamu, ITO3BOJISIOIIMMA PEaln30BaTh OCHOBHBIEC T€OMH(MOPMAIIMOHHBIC TEXHOIOTHH IS ONTHMH3ALAH
JIOTUCTUYECKHUX CXEM B3aHUMOJEHCTBUS CO CTPYKTYPHBIMU HOAPA3AEICHUSIMU U NapTHEPAMU
Vposens 3 | HaBblkami, MO3BOJISIOMIMME PEaH30BaTh akTyalbHbIe T€OMH()OPMAIMOHHBIC TEXHOJOTUH ISl ONTHMU3ALHH
JIOTUCTUYECKHX CXEM B3aMMOJEHCTBUSA CO CTPYKTYPHBIMU IIOAPA3AEICHUAMU U NapTHEPAMH
IIK-4.3: TIpumensier nuHpoOpMaLHOHHBIE TEXHOJOTUH B chepe cepBHCca
3HATh:
VYpogens 1
OHOBBI IPIMECHEHUS] HH(POPMAIMOHHBIX TEXHOJOTHI B chepe cepBUca
Vposens 2 | [Ipomenypy npuMeHeHHs HHGOPMAIOHHEIX TEXHOJIOTHH B chepe cepBuca
VYposens 3 | Cuctemy npuMeHeHUsI HHPOPMALMOHHBIX TEXHOJIOTUH B cdepe cepBuca
Ymersn:
Vposens 1 | Peanu3oBbIBaTH OHOBBI MPUMEHEHUsI MH(GOPMALIMOHHBIX TEXHOJIOTHH B cepe cepBuca
VYposens 2 | Peanu3oBbIBaTh Ipoueaypy NpuMeHeHus: HHYOPMAIIMOHHBIX TEXHOJIOTHH B cepe cepBuca
VYposens 3 | Peanu3oBbIBaTh cUCTEMY IpUMEHEHHs HHGOPMALMOHHBIX TEXHOJIOTHH B cdepe cepBuca
Baanern:
Vposens 1 | HaBbIkaMu, O3BOJISIOIIMMHU PEATU30BbIBATH OHOBBI IPUMEHEHMST HHPOPMALMOHHBIX TEXHOJOTUH B cdepe cepBuca
Vposens 2 | HaBblkamu, MO3BOJIAIONMMU PEATH3OBLIBATE NPOLEAYPY NPUMEHEHUs HHPOPMAIIMOHHBIX TEXHOIOTHI B chepe
cepBuca
Vposenb 3 | HaBblkamu, MO3BOJISAIOIIMMA PEalH30BbIBATh CHCTEMY TPUMEHEHHs HHPOPMAIMOHHBIX TEXHOJIOTHIT B chepe
cepBuca
IK-3.2: YyacTByeT B pa3padaTke TeXHOJOTHYeCKOii JOKYMEHTANH IS OCYIIECTBICHHS MpoIecca cepBHca
3HaTh:
VYpogens 1
Criennduky yyacTus B pazpadaTke TEXHOJOTMYECKOH TJOKYMEHTALUH Ul OCYLIECTBICHHUS MIPOLecca CepBHca
VYpoBens 2 | YcnoBus ydacTus B pa3zpadbaTke TEXHOJNOTMUECKON JOKYMEHTALWH IS OCYIIECTBICHHUS IIPOLecca CepBHCca
Vposens 3 | [Ipomenypy ydacTust B pa3pabaTKe TEXHOJIOTHIECKOH JOKYMEHTAIWH JUIs OCYIIECTBICHHS Mpoliecca cepBuca
Ymersn:
Vposenb 1 | YuursiBarh crienuuKy yqacTusi B pazpabaTke TEXHOIOTHIECKOW TOKYMEHTAIMH TSl OCYIIECTBICHHS Tpolecca
cepBuca
VposeHb 2 | Peann30BbIBaTh YCIOBHUSI YYacTHsl B pa3pabaTke TEXHOIOTHYECKOM TOKYMEHTAIMH sl OCYIIECTBICHHS TIPoLecca
cepBuca
Vposens 3 | Peann3oBbIBaTh HPOLEAYPY YIACTHSI B pa3pabaTke TEXHOIOIHYECKON JOKYMEHTAIMH T OCYIIECTBICHHS Iporecca

cepBHUCa




Baagern:

Vposenb 1 | YacTuuHO cHOPMHUPOBAHHBIMH HABBIKAMU YYaCTHs B pa3padaTKe TEXHOIOTHYECKON JHOKYMEHTAILMH ISt
OCYIIECTBICHUS MPOLIECCa CEpBHCa
Vposers 2 | CHOpMHUPOBAHHEIMU HABBIKAMHU yYaCTHs B pa3pabaTke TEXHOJIOTMUECKOM JOKYMEHTAIMH JUIS OCYLIECTBIECHHUS
mporecca cepBuca
VposeHs 3 | PacumpeHHBIMH HABBIKAMH y4acTUs B pa3pabaTke TEXHOJIOTHYECKON TOKYMEHTAIMH Ui OCYLIECTBICHHS TIPOIIECCa
cepBuca
IIK-2.1: Baageer KIMEHTOOPHEHTHPOBAHHBIMHM TEXHOJIOTHSIMM B CEPBHCHOM 1esITeIbHOCTH
3HaTh:
VYposerb 1 | OcHOBBI (pOpMUPOBAHUS KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHH B CEPBUCHOM JesITEIbHOCTH
VYposenb 2 | [Topsimok GpopMHPOBaHUS KIMEHTOOPUSHTHPOBAHHBIX TEXHOJOTHI B CEPBUCHOM NESTENLHOCTU
Vposens 3 | [Ipouenypy GpopMHpOBaHUS KIMEHTOOPUCHTUPOBAHHBIX TEXHOJOTHI B CEPBUCHOM JEATSIBHOCTH
Ymersn:
VYposenb 1 | Peanu3oBbIBaTh OCHOBBI (hOPMHPOBAHHS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B CEPBUCHOHN NEATEITHLHOCTH
VYpoBeHb 2 | Peani30BBIBaTh MOPSIIOK (POPMUPOBAHHUS
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOIOTHH B CEPBUCHOH NEATEIbHOCTH
Vposenb 3 | Peanu3oBbiBaTh MPOLEAYPY (POPMUPOBAHHS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B CEPBHCHON IEATEIHHOCTH
Baanern:
Vposens 1 | HaBbikamu, MO3BOJIAIOIMMHA PEATN30BATH OCHOBBI (JOPMUPOBAHHUS
KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B CEPBUCHON IEATEIbHOCTH
VposeHs 2 | HaBblkamu, MO3BOJISIOIIUMH PEATU30BATE MOPAIOK (HOPMUPOBAHUS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B CEPBHUCHON IEATEIHHOCTH
Vposens 3 | HaBbikamu, TTO3BOJISIONIMMHE PEATH30BATh MPOLEYPY GOPMUPOBAHHUS
KJIMEHTOOPUECHTUPOBAHHBIX TEXHOJIIOTHH B CEPBUCHOMN IEATEIbHOCTH
TMIK-2.2: Anaau3upyeT padoune mpouecchl, KOHCTPYKTHBHbIE pellieHHsl 00beKTOB CepBHUca
3HaTh:
Vposenb 1 | OcHOBBI aHa/IU3a PabOUUX MPOLIECCOB, KOHCTPYKTUBHBIX PEIIeHUIl 0OBEKTOB CepBHCca
VYposenb 2 | [Ipouenypy aHanu3a pabo4YHx MPOLECCOB, KOHCTPYKTUBHBIX PEUICHUH 00OBEKTOB CepBHCa
VYposens 3 | Cucremy aHanm3a pabovnX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUI OOBEKTOB CepBUCa
Ymern:
VYpoBenp 1 | Pean30BBIBaTE OCHOBHI aHANIM3a PaOOYUX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHHH 00BEKTOB CepBHCa
VYpoBeHs 2 | Peann3oBBIBaTh MpoLEAYpY aHAIN3a pabOYNX MPOLECCOB, KOHCTPYKTHUBHBIX PEIICHUH 00BEKTOB CepBHCA
VYposens 3 | Peanm3oBbIBaTh cucTeMy aHaimM3a pabovYHX MPOLECCOB, KOHCTPYKTHBHBIX PEIIEHU 0OBEKTOB CepBHCa
Biaanern:
Vposenb 1 | HaBblkamu, MO3BOJIAIONMMU PEATM30BLIBATE OCHOBBI aHAJIN3a PAbOYUX TIPOIECCOB, KOHCTPYKTHBHBIX PEIICHAN
00BEKTOB cepBUCa
Vposens 2 | HaBblkamu, MO3BOJISIONIMME PEATM30BBIBATH MPOLEAYPY aHAIN3a pabOuHX MPOIECCOB, KOHCTPYKTHBHBIX PELICHHUI
00BEKTOB cepBUCA
Vposens 3 | HaBblkam, MO3BOJISIONINMHI PEATH30BBIBATh CHCTEMY aHAJIN3a Pab0YHUX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHHN

00BEKTOB cepBHrCa

B pe3yabTaTe 0CBOCHUS THCHUIIHHBI 06yllaloumﬁcﬂ HOJI2KEH

3.1|3unarh:

3.11

- OCHOBHBIE TI0JIOKEHHSI METOJI0JIOTUH HAYYHOTO MCCIEJOBAHUSI U YMETh IPUMEHUTh UX NPU PEIIEHUH ITOCTABICHHON
yIpaBIeHUECKOH 3a7auu;

3.1.2

- IPUHLHUIIBI TIOCTPOEHHUS U OPTaHU3alMK CUCTEMBI YIIPABICHUS NPEANPUATHEM B YCIOBUAX HEONPENECIEHHOCTH;

3.1.3 | - kKaK UCMOJIP30BaTh COBPEMEHHBIC TEXHOJIOIWH B 00J1aCTH MapKeTHHIa, HHDOPMALMOHHBIX M TeOMH()OPMAIIMOHHBIX

CUCTEM U1 OCYHICCTBJICHU A IIPOLICCCAa CCPBHCA,

3.14]- nponecce nmpeaoCTaBJICHUA yCJIYyru ¢ y4€TOM CHGIII/I(bI/IKI/I pa601n/1x IponecCoB, KOHCTPYKTUBHBIX peHIeHI/Iﬁ 00BEKTOB

CEpBHCA U KIIMEHTOOPUCHTHUPOBAHHBIX TeXHOJ’IOFHﬁ;

3.1.5] - xak BbIOMpaTh MaTepUaIbHBIE PECYPCHl U CHIENUAIbHBIE CPEACTBA JUIS OCYLIECTBICHHUS MpoLiecca CEPBUCa.

3.2| Ymern:

3.21

- INTAHUPOBATH UCCIICAJOBAHNUE COCTOSHUA 06T>€KTa;

3.2.2

- HCIOJIB30BaTh COBPEMEHHbIE METOABI cOopa, aHau3a U 00pabOTKKM HaydHOH MH(OpMALHH;




3.2.3

- OCYLIECTBIIAThH MOUCK JIUTEPATYPHI U APYrHe UCTOYHUKUA WHPOPMALIUK, B COOTBETCTBUH C MIOCTABICHHON
HCCIIeIOBATEILCKOM 3a1a4ueit;

3.2.4| - pa3pabaThIiBaTh KOPIOPATHBHYIO CTPATEIUIO, POrPaMMbl OPTaHU3AIIMOHHOTO PA3BUTHS M M3MEHEHHH U 00eCIeunBaTh
UX PeaTH3aLHIO;

3.2.5( - pa3pabaTbiBaTh IUIAHBI OPraHU3AIMK U YIPABJIATH OU3HEC-TIPOIIECCAM - OPTaHM30BbIBAThH MCCIIEI0BAHNC U aHAIN3
9KOHOMHYECKON HH(POPMALMH C BBIXOJOM Ha MPAKTHYECCKHE PE3y/IBTATHI, HMEIOIIHE PealbHbIi SKOHOMUYCCKUH 3 deKT;

3.2.6 | - UCIOIB30BaTh COBPEMEHHbBIE TEXHOJIOTUU B 00JIACTH MapKETHUHIa, HHPOPMAIMOHHBIX U TEOMH(POPMAIMOHHBIX CHCTEM
JUISL OCYILIECTBIICHHS IPOLIECCa CEPBICa;

3.2.7 | - peanu30BBIBATH MPOIIECC TPEIOCTABICHUS YCIYTM C YYETOM CIICHU(PUKH PadOUHX MPOLECCOB, KOHCTPYKTUBHBIX
peleHnit 0OBEKTOB CEepBHCa U KIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHI,

3.2.8 | - BEIOMpaTh MaTepHaIbHBIC PECYPCHI U CIICIUANIBHBIC CPEACTBA Ul OCYIIECTBICHHS TPOLIECca CepBHca.

3.3| Baanern:

3.3.1( - cnenuanu3upoOBaHHBIM TEPMHUHOJIOTHIECKUM aMNapaToM M COBPEMEHHBIM aHAIUTHYCCKU WHCTPYMEHTapHEM
YIIPaBJICHUECKO eITeTbHOCTH;

3.3.2 (- coBpeMeHHBIMH MHCTPYMEHTAIBHBIME CPEJCTBAMH, MO3BOJIIONIMME PEan30BbIBATh Pa3pabOTaHHbIE aHATUTHYECKUE
PpeLIeHuSE;

3.3.3 | - HaBbIKaMH pa3pabOTKH aHATUTUYCCKUX PEHICHHIA B OOJIACTH YIPaBJICHUS,

3.3.4| - HaBbIKAMH aHAJIM3a HOBBIX TEOPETUYECKUX HAPAOOTOK B OOJIACTH YIpPABJICHUS,

3.3.5| - HaBbIKaMU aHAlIM3a BHYTPEHHEH W BHEUIHEW Cpe/bl, a TAaK)Ke OILICHKU PHCKA;

3.3.6 | - cmOCOGHOCTHIO UCIIONIB30BATH COBPEMEHHBIE TEXHOJIOTHH B 001aCTH MapKeTHHra, HHHOPMAIIMOHHBIX U
reOMH(pOPMAIIMOHHBIX CHCTEM JUIS OCYIIECTBIICHHUS IIpoLiecca CEepBHCA;

3.3.7 | - HaBBIKAMHU TPEIOCTABJICHHS YCIYTH ¢ YIETOM CIelM(UKH pabodIHX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHHH 00BEKTOB
CepBHca U KIIHEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTHH;

3.3.8 - ymeHusIME BBIOMpATh MaTepHaIbHBIC PECYPCHI U CIICHHAIBHBIC CPEICTBA IS OCYIIECTBICHHS IPOIIEcca CEPBHUCA.
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1. IEJIX OCBOEHUS JUCIUILIINHBI

1.1 | Hens npaxtuku "HccnenoBarenbekas paboTa” - 3akperuieHne W yriryOJeHHe TTOyIeHHBIX TEOPETUIECKUX 3HAHUM 1

MPaKTUYECKUX YMEHHUI M HaBBIKOB MO (popMupoBanuio npodeccuonanbubix kommerenuuit [1K-3, ITK-5.

1.2 | 3amaun UP:

1.3 1) IMPOBECTHU UCCICA0BaHNS COLIUAIBHO-TICUXOJIOTHMIYCCKUX 0COOEHHOCTEH HOTpe6I/ITeJ'I$[ Ha NpeAnpUusaATHd C yICTOM

HAalMOHAJBHO-PETUOHATBHBIX U AeMOTrpaduueckux (pakTopos;

1.4|2) cobparh 1 MpoaHATM3UPOBATH HEOOXOMMYIO HAYIHO-TEXHUUECKYIO HH(DOPMAIHIO, OTEIECTBEHHOTO U 3apyOEeIKHOTO

OIIbITAa B CepBHCHOfI JACATCIBbHOCTU JJIsI HallMCaHUA KprOBOfI u )IHHHOMHOﬁ paGOTLI;

1.5 3) cobparp Marepuan /sl BBIIOJHEHUS HHHOBAIIMOHHBIX MIPOSKTOB B cepe cepBrca H(WIH) TypHU3Ma;

1.6 4) MOATOTOBKA MaTe€puajia JJisl HAllTMCAaHUS HaYIHBIX CTaTeﬁ;

1.7 5) IIPOBECTU aHAJIU3 HEAOCTATKOB U paspa60TKa PCKOMEHAAIUU 110 YIY4YIICHUIO CEpBHUCA U (I/IJ'II/I) Typu3smMa B pE€ruoHe;

1.8 6) dopmupoBaHue CITOCOOHOCTH MPOBOAUTH IKCIEPTU3Y U (MIIHM) AHATHOCTHKY OOBEKTOB CEPBHUCA;

1.9| 7)dopmupoBanue criocoOGHOCTH BHIOUPATh MaTEPHAIIBHBIC PECYPCHI M CHELHAIBHBIC CPEICTBA IS OCYIIECTBICHUS

nporiecca CepBuca.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIT

Huxi (pazmen) OOIL:

Bb2.B.02

2.1| TpeOoBaHus K npeaBapuTe/bHOI MOATOTOBKe 00y4alOLIerocs:

2.1.1 | PernoHanbpHas cTpaTerus pa3BUTHs CepBHCa

2.1.2 | O3HakoMHTENbHAS TIPAKTHKA

2.1.3 | CepBucHas IesTeNbHOCTh

2.1.4 | Brenenue B mpodeccuro

2.1.5| CepBucomnorus

2.1.6 | YuebHo-uccenoBateNbckas pabota cryaeHTa (o mpoduio )

2.2 | JMCUUNIMHBI M IPAKTUKH, VIS KOTOPBIX OCBOEHHE TAHHOM JUCHUIIMHBI (MOIYJI51) HEOOXOAMMO KAK

npeamecresyroniee:

221

2.2.2 | IlpennuniuoMHasi IpaKTUKa

3. KOMIIETEHIIMN OBYYAIOIIEI'OCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIUITIJINHbBI

MoAaYJisd)
IIK-5.1: Hcnosb3yeT MeTOAbl JUATHOCTHKH IJIsi KOHKPETHBIX 00beKTOB cepBHca
3HaThb:
Vpoeenb 1 | OCHOBBI HCIOJIB30BaHUSI METONOB JUATHOCTHKHU JUI KOHKPETHBIX OOBEKTOB CEpBHCA
Vposens 2 | [Ipomenypy HCIONB30BaHUS METOIOB THATHOCTHKH JUI KOHKPETHBIX OOBEKTOB CepBHCa
Vposens 3 | CucTeMy UCIIONB30BaHUS METOJOB AMATHOCTUKH JUI KOHKPETHBIX 0OBEKTOB CEpPBHCA
Ymern:
Vposens 1 | Peanm3oBbIBaTh OCHOBBI HCIIOIB30BAHHSA METOIOB JUATHOCTHKHU I KOHKPETHBIX OOBEKTOB CEpPBHCA
Vposens 2 | Peanm3oBeiBaTh mpomeaypy NCHONB30BAHIS METOJOB JHATHOCTHKA IJIsI KOHKPETHBIX OOBEKTOB CEpBHCA
Vposens 3 | Peann3oBbIBaTh CUCTEMY UCIOJIB30BAHUSI METOAOB JUATHOCTHKH JUIl KOHKPETHBIX OOBEKTOB CepBHCA
Baagers:
Vposenb 1 | HaBblkamu, MO3BOJISIOLIMMHA PEATH30BaTh OCHOBBI MCIIOJIB30BAHMS METOIOB AMATHOCTHKH IS KOHKPETHBIX
00BEKTOB cepBUCA
Vposens 2 | HaBblkamu, TTO3BOJISAIOIIMMA PEali30BaTh IPOLEAYPY UCIIONB30BAHHA METOIOB JUATHOCTUKH I KOHKPETHBIX
00BEKTOB CEpBUCA
Vposens 3 | HaBblkamu, MO3BOJISIOIIMME PEANTH30BATh CHCTEMY MCIIONB30BAHUS METOJOB IUATHOCTUKHU /Il KOHKPETHBIX
00BEKTOB cepBUCA
IK-5.2: AHa;M3upyeT MeTOAbl YCTPAHEHUsI BbISIBJICHHBIX HEHCIIPABHOCTel 00beKTOB cepBHca
3HaTh:
VYpoBenb 1 | OCHOBBI aHaJIM3a METONOB YCTPAHEHUS BBIIBICHHBIX HEHUCIIPABHOCTEH OOBEKTOB CepBHCa
VYpoBeHs 2 | mpoueaypy aHanu3a METOJOB YCTPAaHEHHs BLISIBICHHBIX HEHCIPaBHOCTEH 0OBEKTOB CepBHCa
VYpoBens 3 | cucTeMy aHalM3a METOMOB YCTPAHCHUS BBISBJICHHBIX HEHUCIIPABHOCTEH OOBEKTOB cepBHCca
Ymers:

VYpogens 1

pcan30BbIBaTh OCHOBBI aHAJIM3a MECTOAOB YCTPAHCHHS BBIABJICHHBIX HCHCHpaBHOCTeﬁ 00BEKTOB CcepBHucCa




YpoBeHb 2

PpCaln30BbIBATh NIPOLCAYPY aHalln3a METOAO0B YCTPAHCHUS BbISABJICHHBIX HeHCHpaBHOCTCﬁ 00BEKTOB CcepBHCa

VpoBeHb 3 | pean30BBIBATH CHCTEMY aHAlIHM3a METOMOB YCTPAHEHHS BBIIBICHHBIX HEHUCIPABHOCTEH OOBEKTOB CEpBHCA
Baagers:
Vposenb 1 | HaBblkamu, MO3BOJISIOMIMMA PEaIM30BaTh OCHOBBI aHANM3a METOMOB YCTPAHEHHUs BBISIBICHHBIX HEHCIIPABHOCTEH
00BEKTOB CEpBUCA
Vposenb 2 | Habikamu, MO3BOJISIOIMME PEAIM30BATE IIPOLIEAYPY AHAIKM3a METOJIOB YCTPAHEHHUS BBISBICHHBIX
HEHCIIPaBHOCTEH 00BEKTOB cepBHCca
Vposenb 3 | Habikamu, O3BOJISIOIMMY PEAM30BaTh CHCTEMY aHAIM3a METOJO0B YCTPAHEHHs BBIABJICHHBIX HEHCIPABHOCTEH
00BEKTOB CEpBUCA
IK-5.3: IIpuMeHsieT METOANKH 3KCMEePTH3bI 00HEKTOB CePBHCA
3HaTh:
VposeHb 1 | OCHOBBI IPUMEHEHHSI METOIUKH 3KCIEPTU3BI OOBEKTOB CEpBUCA
VYpoBeHb 2 | poleAypy NPUMEHEHHsT METOANKH SKCIICPTU3BI 0OBEKTOB CEPBHCA
VpoBens 3 | cucTeMy MPUMEHEHHS METOAUKH KCIIEPTU3BI 00BEKTOB CEpBICa
Ymers:
Vposens 1 | Peanm3oBbIBaTh OCHOBBI IPHMEHEHHUSI METOUKH 3KCIIEPTH3EI OOBEKTOB CEPBHCA
VpoBens 2 | Peanm3oBeiBaTh mpomneaypy NpUMEHEHNS METOIUKH KCHEPTH3bI 00BEKTOB CEepBHCa
Vposenb 3 | Peanmm3oBeIBaTh cHCTEMY NPHMEHEHUS METOIUKH KCHEPTH3bI 0OBEKTOB CepBHCa
Baanern:
Vposens 1 | HaBbIkaMu, MO3BONSIONIMMH PEAN30BaTh OCHOBBI IPHMEHEHHUS METOAUKH 3KCIIEPTH3EI 00BEKTOB CEepBHCA
VYposens 2 | HaBbIkamu, O3BOJIAIOIIUMHU PEAIM30BaTh NPOLENYPY MIPUMEHEHUS] METOIUKU KCIIEPTH3bI 00BEKTOB CepBUCa
Vposens 3 | HaBblkamu, O3BOJIAIOIIMMY PEaIM30BaTh CUCTEMY IPHUMEHEHHS METOAUKH SKCIIEPTU3bI OOBEKTOB CEpBUCA

TIK-3.2: YyacTByeT B pa3padaTke TeXHOJOTHYECKOI JOKYMEHTAIIMHU /ISl OCYIIECTBJIEHUS Mpolecca cepBuca

3HAThb:
YpoBenb 1 | OCHOBBI
y4dacTus B pa3pabaTKe TEXHOJIOTMYECKOW JOKYMEHTALUH Ui OCYIICCTBICHHS TPOIIEcca CepBHca
YposeHs 2 MIPOLETypPY Y4acTHsl B pa3padaTke TEXHOJOTHYECKON TOKYMEHTAIMH IS OCYIIECTBIICHHs Ipoliecca cepBrca
VYpoBenb 3 | cucTeMy ydacTusi B pa3padaTke TEeXHOJIOTHUECKOW JTOKYMEHTAIMH JJIsl OCYLIECTBJICHUS Mpoliecca cepBuca
YMmeThb:
Vposenb 1 | Pean30oBbIBaTH OCHOBEI y4acTHs B pa3pabaTKe TEXHOJIOMMYECKOM JOKYMEHTAIUH Ul OCYIIECTBIEHHS IPOIEcca
cepBuca
VpoBeHb 2 | Peann3oBbIBaTh MPOLEAYPY YYACTUS B pa3pabaTKe TEXHOJIOTHUECKON JOKYMEHTAIMM IS OCYIIECTBIEHHS
rporiecca cepBuca
VpoBenb 3 | Pean3oBbIBaTh CUCTEMY Y4acTHs B pa3pabaTKe TEXHOJOIMYECKON JOKYMEHTALUH IS OCYLIECTBICHHS IpoIecca
cepBuca
Baaners:
Vposenb 1 | HaBbikaMu, MO3BOJISIONIMME PEAIM30BaTh yUACTHsI B pa3pabaTKe TEXHOJIOTMYECKOM TOKYMEHTAIUH JUIs
OCYILIECTBIICHHS IIPOIIecca cepBHca
VpoBeHb 2 | HaBelkaMu, MO3BOJISIONIMME PEAIM30BaTh yYacTHs B pa3pa0aTKe TEXHOJIOTMYECKOM JTOKYMEHTALMH IS
OCYILIECTBIICHHS IIPOIIecca cepBHca
Vposenb 3 | HaBbikaMu, MO3BOJISIONIMME PEAIM30BATh yUACTHs B pa3pabaTKe TEXHOJIOTMYECKOM OKYMEHTAIUH JUIs

OCYIIECTBJICHUA NTPOLIECCA CEpBHCA

B pe3ysibTaTe 0CBOCHHMA AMCHUIIMHBI 00YYAKOIMMIiCS T0KeH

3.1| 3narTh:

311

- HAYYHO-TEXHUYECCKYIO I/IH(IJOpMaLH/I}O, OTCYCCTBCHHOI'O U 3apy6e>1<Horo OIbITa B CCpBHCHOﬁ JACATCIIbHOCTH,

3.1.2

- MCTOQOJIOTHIO U TCXHOJIOTHUIO CCpBHCHOﬁ ACATCIIBHOCTHU, TUIIOBYIO METOJUKY HAYYHOTO MCCJICAOBAHUA U
HUHTCIUICKTYAJIBHOT'O ITOUCKaA,

3.1.3]|- COIUAIbHO-TICUXOJIOTUYCCKHUX 0COOCHHOCTH HOTp66I/IT6J'I$I CECPBUCHBIX YCJIYI' C YYETOM HAIIMOHAJIIbBHO-PETUOHAJIBHBIX U

nemorpaduyeckux (pakTopos;

3.1.4 | -kak BI)I6I/IpaTI> MaTCpUAJIBHBIC PECYPCHI U CIICHUAJIBHBIC CPEACTBA JISI OCYUICCTBJICHUS MPOLIECCa CEPBUCA,

3.1.5| -kaKk npoBOANTE SKCHEPTH3Y U (WJIH) AMATHOCTUKY OOBEKTOB CEpBHUCA .

3.2| YMmern:

3.21

- IIPOBOJUTH UCCIIEJOBAHNS COIHAIBHO-TICHXOJIOTHIECKAX 0COOCHHOCTEI OTPEeOUTeNIs ¢ yIeTOM HAlMOHAIBHO-
PETHOHANBHBIX U JeMorpapuIeckux (HakTopos;

3.2.2

- BBINIOJIHATH HHHOBAIIMOHHBIE MPOCKTHI B cepe cepBuca;




3.2.3

- MOJIb30BaThCsI OCHOBHBIMU METOJaMu cOopa (HabiroieHHe, ONpoc, U3y4eHHEe MaTepuajoB) U 00paboTKU (IKCIIEPTHBIC
OLICHKH, aHAJIOTHsI, MOJICIMPOBAHKE, CTATUCTUYCCKHUN, KOPPEISIHOHHBIA aHaIN3 U Ap.) MaTepHana;

3.2.4| - BbIOMpATh MaTepHABHBIC PECYPChI M CIICHUANIbHBIC CPEACTBA TS OCYLISCTBICHHUS NPOLecca CEpPBHCa;
3.2.5 - mpOBOIUTE 3KCIIEPTU3Y U (MJIH) THATHOCTHKY OOBEKTOB CEpBHUCA .
3.3| Baanern:
3.3.1| - HaBbIKaMu 0TOOpa MaTepraia U BHINOJIHEHNUS HHHOBAIMOHHBIX MPOEKTOB B chepe cepBrca U (MIIN) TypU3Ma;
3.3.2| - MeToZIaMH CaMOCTOSITENBHOM PaboTo# CO CreNUaNbHO JIUTEpaTypoli U HOPMATHBHBIMH HCTOYHHKAMHE TPH MTOMOIIH
UH()OPMAIIOHHO-TEIEKOMMYHHKAIIMOHHBIX cpeacTB (MHTepHET) U CIPaBOYHBIX MPABOBBIX CHCTEM;
3.3.3| -criocoOHOCTBIO BHIOMPATh MaTepHANbHBIC PECYPCHI U CIEIHATbHbIE CPEICTBA ISl OCYHISCTBICHUS TPOIEcca CEPBHUCA;
3.3.4| -criocOGHOCTBIO TPOBOJUTE HKCIIEPTH3Y U (MJIM) AUATHOCTUKY OOBEKTOB CEpPBHCA .
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1. IEJIX OCBOEHUS JUCIUILIINHBI

1.1 | LHensimMu npeAUIUIOMHON MPAKTUKHU SBJISIOTCS:

1.2 | cucremaTu3anys, pacuiMpeHnHe U 3aKPEIUICHHE TCOPETHYCCKUX 3HAHMIA, MPAKTHYCCKUX HABBIKOB M KOMIICTCHLHI B cepe
po¢eCCHOHAILHON JeSITeNbHOCTH, TIOJIYYEHHBIX IPYU U3YYSHUH TUCUUILUINH 0a30BOH M BapUATHBHOW YacTH;

1.3 | hopmupoBanue y 00yJarOUMXCsl HABBIKOB CAMOCTOSITEILHON HAayYHO-HCCIIEI0BATEILCKON PabOThl Ha MPEAIPUSITHIX
CEepBUCHOI! HAaIIPaBICHHOCTH H B BBICIINXYYEOHBIX 3aBE/ICHUSX, OBIAICHAE METOJAMH HCCIICIOBAHHS,
COOTBETCTBYIOIINMH BEIOPaHHON MPOTpaMMe;

1.4 | dopMupoBaHHE KOMILUIEKCHOTO MPECTABICHHS O ClIeNU(UKEe CEPBUCHOI AEATSIBHOCTH PA0OTHHKA aKTyaJbHOTO PBIHKA
TPyJa, pa3BUTHE JIMUHOCTU OyIyIIEro CEpBUCHOrO pabOTHUKA, CLIENUATN3UPYIOLIETrOcs B 001aCTU NPel0CTaBICHUS
paboT, TOBapOB U YCIIYT.

1.5| OcHOBHBIMH 3a/1a4aMH MPEIUTUIOMHON TPAKTHUKH 00YYarOIUXCS SBIISOTCS:

1.6 | - mproOpeTeHHe OMnbITa B UCCIICIOBAHUH aKTYalIbHBIX HAYUHBIX MPOOJIEeM B 00JaCTH CEPBUCHOM ITapaIurMbl SKOHOMUKH;

1.7(- OBJIAICHUEC COBpeMeHHOfI MeTOHOJ’IOFHeﬁ HaY4YHO-IIPAKTUYICCKOI'0 HMCCICAOBAaHNUS B o0Jactu CCPBUCHBIX aCIICKTOB
aKTyaJ’ILHOfI SKOHOMUYECKOM HpO6J’IeMaTI/IKI/I;

1.8 - npuobpereHre HaBBIKOB OPraHU3ALMK M BBIIOJIHEHUS] CEPBUCHBIX MCCIIENOBAHUII B COOTBETCTBHH C COBPEMEHHOI
METOJI0JI0THel OTPeOUTENbCKOM HayKy;

1.9 - o3HaKOMIICHHE CO BCEMH 3TalaMH HAYYHO-HUCCIICIOBATEIHCKON U IPAKTHKO-OPUEHTUPOBAHHOM paboThl B CEPBUCHON
napajaurme;

1.10 | - u3yueHue 1 UCIIOIB30BaHUE COBPEMEHHBIX METOJIOB cOOpa, aHaM3a, 1 00pabOTKH HAYYHOW W MPAKTUKO-
ONTUMH3HPYIOIIeH HHPOPMAIHH;

1.11| - aHanu3 HAKOILUIEHHOTO MaTepuralia, UCI0JIb30BaHUE COBPEMEHHBIX METOJOB CEPBUCHBIX I/ICCJ'ICZ[OB&HI/Iﬁ, ux
COBCPIICHCTBOBAHNE U CO3JaHHUC HOBBIX MCTOAOB BJIMSAHUA Ha HOTp66HTEHEﬁ;

1.12 | - popmynrpoBaHuEe BHIBOJOB MO UTOTAM CEPBUCHBIX HCCIICAOBAHHUN, OQOPMIICHHE PE3YJIbTATOB PabOTHI;

1.13| - moAroTOBKA OTYETOB M HAYYHBIX IyOIMKAIU;

1.141(- OBJIAACHUC MCTOAAaMU MPE3CHTAlMN MNOJTYUYCHHBIX PE3YyJIbTAaTOB UCCICAOBAHUS U HpC)IJ'IO)KCHI/Iﬁ 110 X IMPAaKTUYCCKOMY
IIPUMCHCHHUIO C UCIIOJIBb30BAHUEM COBPEMECHHBIX I/IH(I)OpMaI_[I/IOHHLIX TCXHOHOFHﬁ;

1.15( - c6op u cucremarnusanus HEOOXOIUMBIX MAaTEPUAIIOB JJIsl HAITMCAHUS BBITYCKHOW KBAJIM(UKAIIMOHHOW PabOTHI.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIT

Huxi (pazmen) OOIL: b2.B.02

2.1| TpeboBanusi K NpeABapUTEIbHOIl MOATOTOBKE 00y4aKOIIErocsi:

2.1.1| YuebHo-HccIenoBaTensckas pabora crymnenTa (1o mpoguio )

2.1.2 | UccnenoBaTenbeKast IpakTHKa

2.2 | JucumnauHbl M NPAKTHKH, IJ15 KOTOPBIX OCBOEHHE JAHHOW TUCHUIINHBI (MOLYJIs) HEOOXOAUMO KaK
npejliecTBYOLIEE:

2.2.1 | BeImonHeHUe  3amyTa BEITYCKHON KBANTU(HUKAMOHHONH paboTHI

3. KOMOETEHI[A OBYYAIOLIETOCSI, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHHUS JUCIHAILIAHBI
(MOJY.JIsT)

MK-6.1: IIpuMeHsieT MeTOABI PA3BUTHSI KJIHEHTYPHBIX OTHOLIEHHUH ¢ MOTPEGUTEISIMHU YCJIYT HA OCHOBE MOBBILIEHMSI
KOHKYPEHTOCIOCOOHOCTH CEPBHCHOIO MPeANMPHSITHS

3HaTh:

ypOBCHb 1 (I)paI‘MeHTapHBIE 3HaHUA METOAOB Pa3BUTUA KIIMCHTYPHBIX OTHOILICHUH ¢ HOTp€6I/IT€H$IMI/I YCJIYr Ha OCHOBC
TIOBBILICHU S KOHKprHTOCl'IOCO6HOCTI/I CECPBUCHOT'O NPEANPUATHSA

VPOBCHB 2 6HII/IG, HO HC CTPYKTYPHUPOBAHHBIC 3HAHWUA METOAOB PA3BUTUA KIIMCHTYPHBIX OTHOUIEHUH ¢ l'[OTpe6I/ITeJ'I$[MI/I yciayr
Ha OCHOBC ITOBBIIICHUA KOHKprHTOCl'[OCO6HOCTI/I CEPBHUCHOTO MPCATIPUATU

VYpoBeHb 3 | chOpPMUPOBAHHBIE 3HAHUS. METOJOB PA3BUTHS KIMEHTYPHBIX OTHOLIEHUH ¢ MOTPEOUTENSIMH YCIIYT HA OCHOBE
MOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEIIPUSTHS

YMmerh:

ypOBCHB 1 YaCTUYHO OCBOCHHBIC YMCHUS NMPUMCHCHUA METOLOB Pa3BUTUS KIIMCHTYPHBIX OTHOIICHHH C l'lOTpC6I/ITCJ'IHMI/I ycayr
Ha OCHOBC INOBBIIICHUA KOHKprHTOCHOCO6HOCTI/I CECPBUCHOT'O NIPEANIPUATUA

ypOBCHB 2 OCBOCHHBIC YMEHUA NMMPUMEHEHUA METOJOB Pa3BUTUA KIIMCHTYPHBIX OTHOUIEHHUH ¢ HOTpG6I/IT6J’I${MI/I yCiyr Ha
OCHOBC€ ITOBBIIICHUA KOHKprHTOCl'[OCO6HOCTI/I CECPBUCHOI'O MPCANPUATUA

VpoBeHb 3 | 0CBOEHHAs CHCTEMA YMEHHUSI TIPUMEHEHHUS] METO/IOB PA3BUTHS KIMEHTYPHBIX OTHOIIECHUH C MOTPEOUTEIAME YCIyT
HA OCHOBE IIOBBIILEHUS KOHKYPEHTOCIIOCOOHOCTU CEPBUCHOIO MPEANPUITUSL

Baanern:

VposeHb 1 | 4acTUUTHO OCBOEHHbIE HABBIKA MPUMEHEHHS METOIOB PA3BUTHUS KIMEHTYPHBIX OTHOLIEHUH C TOTPEOUTENSIMU
YCIIYT Ha OCHOBE IMOBBIILICHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAIIPHUATHS




YpoBeHb 2

OCBOEHHBIE HaBBIKM IIPUMEHEHUSI METOI0B Pa3BUTHS KIMECHTYPHBIX OTHOIIEHHUH C IOTPEOUTENSIMU YCIYyT Ha
OCHOBE TTOBBIIIECHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO IPEIIPHATHS

VYposens 3

CUCTEMOM MNPUMCHCHUS METOAOB Pa3BUTHA KIMCHTYPHBIX OTHOILICHHH ¢ HOTpe6I/ITeJ'I$IMI/I yCJIyr Ha OCHOBC
TIOBBILICHU S KOHKypeHTOCHOC06HOCTI/I CEPBHUCHOT'O NPpEANPUATHS

ITIK-6.2: IIpuMeHsieT TeXHOIOTHH 3(p(peKTHBHOT0 KOMMYHHKATHBHOIO B3aHMONEHCTBHSA ¢ KIHEHTAMH

3HaTh:
Vposenb 1 | pparmeHTapHble 3HAHUS METOJIOB Pa3BUTHS KIIMEHTYPHBIX OTHOIIEHHH € MOTPEOUTENSIME YCIIyT HA OCHOBE
MOBBIIIEHHSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPUSITHS
VpoBeHb 2 | 00IIME, HO HE CTPYKTYPUPOBAHHBIE 3HAHHUS METOJOB PA3BUTHS KIIMEHTYPHBIX OTHONIEHUH C TTOTPEOUTENSIME yCITYT
Ha OCHOBE MOBBIIIEHNS KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEAIPHUITHS
VposeHs 3 | copMHUPOBaHHBIE 3HAHUS METOJOB Pa3sBUTHS KIMEHTYPHBIX OTHONIECHUH € TIOTPEOUTENSMH yCIyT HA OCHOBE
MIOBBIIIEHHUST KOHKYPEHTOCTIOCOOHOCTH CEPBHCHOTO MPEATIPUATHS
Ymers:
VpoBeHb 1 | yaCTUYHO OCBOEHHBIE YMEHHS TIPUMEHEHHST METOIOB PA3BUTHS KIMEHTYPHBIX OTHOIIEHUHN ¢ MOTPEOUTENAMH YCITyTD
Ha OCHOBE TOBBIIICHNSI KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO MPEANPHUITHS
VpoBeHb 2 | OCBOECHHBIE YMEHHSI IPUMEHEHHUS METOIOB PA3BUTHS KJIMEHTYPHBIX OTHOIIEHUH ¢ TOTPEOUTENSMH yCIIyT Ha
OCHOBE TTOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO HPEIIPHSATHS
VposeHb 3 | 0CBOEHHAs CUCTEMa yMEHHs IPUMEHEHHUSI METO/IOB Pa3BUTHs KIMEHTYPHBIX OTHOIIEHHH C TOTPEOUTENSIMHU YCITyT
Ha OCHOBE TIOBBIILIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPHUITHS
Baanern:
VpoBeHb 1 | 4acTHUYTHO OCBOEHHbIE HABBIKA MPUMEHEHHS METOJIOB PA3BUTHsI KIMEHTYPHBIX OTHOLIEHHH C TIOTPEOUTENSIME
YCIIYT Ha OCHOBE IMOBBIILICHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO HPEATIPUATHS
VpoBeHb 2 | OCBOCHHbIE HABBIKK PHUMEHEHUSI METOJIOB Pa3BUTHSI KIMEHTYPHBIX OTHOIICHHUIA C TIOTPEOUTENISIMA YCIIYT Ha
OCHOBE TIOBBIIIECHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO TPEIIPHSATHS
VpoBeHb 3 | cHCTEMOM TPUMEHEHHS METOJIOB PA3BUTHSI KIIMEHTYPHBIX OTHOIIEHHH C TIOTPEOUTENSAMH YCIIyT HA OCHOBE
MOBBIIIEHHST KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEATIPUSITHS
IIK-6.3: Cnioco0eH pa3padoThIBaTh CTAHAAPTHI 00CTYKUBAHUS KJIMEHTOB
3HaTh:
VYposenb 1 | ¢pparMeHTapHbIC 3HAHHUS MOPSIKA U HHCTPYMEHTApHs pa3pabOTKH CTaHAAPTOB OOCITY)KHUBAHUS KIMEHTOB
VpoBeHb 2 | 00IME, HO HE CTPYKTYPUPOBAHHBIE 3HAHMUS TMOPSIKA U HHCTPYMEHTApUs pa3paboTKU CTAHIAPTOB 00CITY)KHUBAHHS
KIIMEHTOB
VYpoBens 3 | chopMupoOBaHHBIC 3HAHHS TOPSAKA M HHCTPYMEHTApHUs pa3pabOTKH CTaHAAPTOB OOCTY)KHBAHUS
Ymern:
VYpoBeHb 1 | YacTHYHO OCBOSHHBIE YMEHHMS Pa3paOOTKU CTaHAAPTOB OOCTY)KUBAHUS KINEHTOB
VYpoBeHb 2 | OCBOCHHBIE YMEHHs Pa3pabOTKH CTaHAAPTOB OOCITYKMBaHHS KIMSHTOB
VYpoBeHb 3 | ocBOeHHas cHCTeMa YMEHHs pa3paOOTKH CTaHAApTOB OOCITY)KWBaHUS KIMEHTOB
Buapers:
VYpoBeHb 1 | YaCTHYTHO OCBOCHHBIC HABBIKM Pa3pa0OTKH CTAHAAPTOB OOCITY)KHBAHHUS KIHEHTOB
VYpoBeHb 2 | OCBOEHHBIE HaBBIKH pa3pabOTKH CTaHIAPTOB OOCITY)KMBAHHS KIMSHTOB
VYpoBenb 3 | pa3paboTKH CTaHIAPTOB OOCITYKUBAHHS KINEHTOB
IIK-5.1: Ucnoab3yeT MeTOAbI AUATHOCTHKH [IJIs KOHKPETHHIX 00beKTOB CepBHCa
3HaTh:
VYpoBeHb 1 | ciocoObI MPOBOJCHHS SKCHEPTU3B! U (MITH) JHarHOCTHKY OOBEKTOB CepBHCa
VYpoBeHb 2 | METOMBI JUATHOCTHKH JJIsi KOHKPETHBIX 00BEKTOB CEpBHCa
VYpoBeHb 3 | mopsinok pa3pabOTKH TUATHOCTHKH JUIi KOHKPETHBIX 00OBEKTOB CepBHCa
YmMmern:
YpoBenb 1 | MeToaMH AMArHOCTUKY Uil KOHKPETHBIX OOBEKTOB CEpBUCA
VYpoBeHb 2 | pa3pabareiBaTh METOABI THATHOCTHKH Il KOHKPETHBIX 00BEKTOB CepBHUCa
VYpoBeHs 3 | MPOBOANTH SKCHEPTU3BI U (MIIM) IUATHOCTUKY OOBEKTOB CEpBHCA
Baagerts:
YpoBenb 1 | npuemMaMu MPOBOJAEHUS IKCIEPTU3bI U (WIHM) JUArHOCTUKY OOBEKTOB CepBHCa
VYpoBeHb 2 | METOAMM JUAarHOCTHKHU JUIsi KOHKPETHBIX 00BEKTOB CepBHUCa
VYpoBeHb 3 | 0COOCHHOCTSIMU TIPOBOJICHHUS SKCIIEPTH3HI U (MJIHM) JHATHOCTHKY OOBEKTOB CepBHCa

TIK-5.2: AHaau3upyeT MeTo/ibl YCTPAHEHHS BhISIBJIEHHBIX HEHCIPABHOCTEH 00HEKTOB cepBHCA




3HaTh:

YpoBeHb 1 | OCHOBBI M METO/Ibl YCTPAHEHUS BBISIBIICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBHCA
VYpoBeHb 2 | 3MeMEHTBhI M METOJbI YCTPAHCHUS BISBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBUCA
VYpoBeHb 3 | mpoliecc yCTpaHEHUsI BBISIBICHHBIX HEUCIIPABHOCTEH 0OBEKTOB CepBUCa
YMeTh:
VYpoBenb 1 | MCIIONIB30BATh METO/IbI YCTPAHEHHMS BBISBIICHHBIX HEHUCIIPABHOCTEH OOBEKTOB CEpBHCA
YpoBeHb 2 | BHEAPSATH METOJIbI YCTPAHEHUS BBISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CEpBUCA
VYpoBenb 3 | OpraHU30BBIBATH METOIBI YCTPAHEHUSI BHISIBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBUCA
Baaners:
YpoBenb 1 | HaBBIKAMH M METOJIAaMH YCTPAHCHHMS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCA
VYpoBeHb 2 | OCHOBaMH U METOJIaMU YCTPAaHECHUsI BBISIBIICHHBIX HEUCIPABHOCTEH 0OBEKTOB CepBUCa
VYpoBeHb 3 | mpueMamu M METOJIaMH YCTPAHECHUsI BBISIBIICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBHCA

IIK-3.1: Ucnop3yeT KpUTepHH BHIGOPAa MaTepHAIBHBIX PECYPCOB H CIIEIHATLHBIX CPEACTB /IS OCYIIECTBJICHHS Iporecca

cepBuca
3HaTh:
VpoBeHb 1 | 0CHOBBI KpUTEPUH BBIOOPA MATEPUABHBIX PECYPCOB U CIIENHATBHBIX CPEJICTB I OCYIECTBICHHS Mpolecca
cepBuca
VpoBeHb 2 | IPUHIMIE BHIOOpPA MaTepHAIBHBIX PECYPCOB M CIEIHANBHBIX CPEACTB IS OCYIIECTBICHMS HpoIiecca cepBuca
VpoBensb 3 | cucreMy BBIOOpa MaTepHABHBIX PECYPCOB M CHEIHANBHBIX CPEACTB IS OCYIIECTBICHHUS TIpOIlecca CepBIca
Ymers:
Vposenb 1 | peani30BBIBaTS OCHOBBI KPHTEPHH BEIGOPAa MAaTEPHATBHBIX PECYPCOB M CIICHHATBHBIX CPEACTB UISL OCYIIECTBIICHHS
npouece
VpoBeHb 2 | pean30BbIBATH MPHHIMUIIEI KPUTEPHEH BRIOOPa MATEPHATBHBIX PECYPCOB M CHIEIUANBHBIX CPEICTB JUIs
OCYILECTBIIEHUs IPOLIECC
VpoBeHb 3 | peai30BBIBATH CHCTEMY KPHTEPHH BBIOOpA MaTepHAIbHBIX PECYPCOB M CIELHAIBHBIX CPEACTB IS OCYILECTBICHMS
poLece
Baagers:
VpoBeHb 1 | HABBIKAMH , TTO3BOJSIONIMME PEATM30BBIBATH OCHOBBI KPUTEPUH BBIOOPA MATEPHAIIbHBIX PECYPCOB H CIEIHATLHBIX
CPEACTB IJIs1 OCYLECTBIEHUS IIPOLIECC
VpOBEHb 2 | HABBIKAMH , IO3BOJIIOLMMY PEAIN30BBIBATH [PUHLMIIBI KPUTEPHH BHIOOpA MATEPUAILHBIX PECYPCOB U
CHELMABHBIX CPEJICTB JUIs OCYIIECTBIIEHH MIPOLECC
VpoBeHb 3 | HABBIKAMH , MTO3BOJIIOIIMMHA PEATH30BBIBATH CHCTEMYKPHTEPHH BEIOOpa MATEPHAIIBHBIX PECYPCOB H CIICIHATbHBIX
CPEACTB IJIs OCYLECTBICHUS IPOLIECC
IIK-2.1: BiageeT K1MeHTOOPUEHTUPOBAHHBLIMU TEXHOJOTUSIMU B CePBUCHON 1esATeJbHOCTH
3HaThb:
VpoBenb 1 | dparMeHTapHBIC 3HAHNSA CTPYKTYPHI U BUIOB CTPATETHH Pa3BUTHS aBTOTPAHCIIOPTHEIX CPEICTB
VYpoBeHs 2 | obmue, HO He CTPYKTYPHUPOBAHHEIEC 3HAHHS CTPYKTYPHI M BUIOB CTPATETHH Pa3BUTHS aBTOTPAHCIIOPTHBIX CPEIICTB
VYposens 3 | chopMupoBaHHbIE 3HAHUS CTPYKTYPHI U BUJIOB CTPATETUH Pa3BUTHS aBTOTPAHCIOPTHBIX CPEICTB
Ymersn:
Vposenb 1 | caGo copMupoBaHHBIC YMEHHS pa3pabaTsiBaTh CTPATETHICCKUE HAMPABICHUS PAa3BUTHS CEPBHCHOTO
IpeANpUATUSL
VYpoBeHb 2 | YACTHYHO OCBOCHHBIC YMEHHS pa3padaThIBaTh CTPATCTHIECKHE HATIPABICHUS PA3BHTHSA CEPBHUCHOTO TPENIPHATHS
VYposens 3 | copMHUpOBaHHEIE YMEHUST Pa3padaTHIBATh CTPATETHYECKUE HAIPABICHUS Pa3BUTHS CEPBUCHOTO NPEAIPHATHSL
Baagers:
Vposenb 1 | cnaGo copMupoBaHHbIC HABBIKH CTPATETHYECKOTO MIIAHUPOBAHHS aBTOTPAHCIIOPTHOTO MPEANPHUATHS B 00IACTH
OKa3aHHsl CEPBUCHBIX yCIIyT
VYPOBEHb 2 | 4aCTMYHO OCBOEHHBIE HABBIKHM CTPATEIMYECKOrO [UIAHMPOBAHHS aBTOTPAHCIIOPTHOIO NPEANPUATHA B 00IACTH
OKa3aHUs CEPBUCHBIX yCIYT
VposeHb 3 | copMUPOBAHHBIE HABBIKM CTPATETMYECKOTO TIAHMPOBAHHUS aBTOTPAHCIIOPTHOTO MPEANPUITUS. B 00JIACTH OKa3aHUs
CEPBUCHBIX yCIyT
IIK-2.2: Ana;sm3upyert padoune npouecchbl, KOHCTPYKTUBHbIE pellieHUs] 00bEeKTOB cepBHUca
3HaThb:
VYposens 1 | ¢pparMeHTapHBIC 3HAHHS MOKa3aTemneil 3pQEeKTHBHOCTH IeITEIbHOCTH M OOCIYKHBAaHHS NPEIIPUITHS CEpBICa
VpoBeHb 2 | obmire, HO HE CTPYKTYPHPOBAHHbBIC 3HAHUS MOKa3aTeneil 3 HEKTUBHOCTH NESITEIBHOCTH M 00CIYKHBAHHS

MIPENPHUATUS CEpBUCA




VYposens 3

| C(l)OpMI/IpoBaHHI)Ie 3HaHUS TTOKa3aTenei 3(1)(1)6KTI/IBHOCTI/I JACATCIIbHOCTH U O6CJ'Iy)KI/IBaHI/I$I MpearnpuAaTus cepBUca

Ymersn:
Vposenp 1 | cabo copMupOBaHHBIE YMEHHUS C TIOMOIIBIO AHAUTHYECKOTO HHCTPYMEHTAPHSI OLEHUBATh 3()(PEKTUBHOCTD
JEATEILHOCTH CEPBUCHOTO MPEIIPUSITHS
VpoBeHb 2 | YaCTHYHO OCBOCHHBIE YMEHHS C MOMOIIBIO aHAIMTHYECKOrO HHCTPYMEHTAPHS OLICHHBATh 3()(EKTHBHOCT
JEeATEHHOCTH CEPBUCHOTO MPENPUATHS
Vposens 3 | chopMHUPOBAHHBIE YMEHHUS C MOMOIIBIO AHAIMTUYECKOTO HHCTPYMEHTAPHS OLIEHUBATH 3()(EKTHBHOCTD
JEATEILHOCTH CEPBUCHOTO MPEIIPUSITHS
Bnapers:
Vposenb 1 | cnaGo cpopMUpOBaHHbIE HABBIKM AHAIM3UPBATEL HPOIECC CEPBUCHOIO OOCTYKHBAHUS C MO3UIMHU 3()PEKTUBHOCTH
JeSTeTbHOCTH
VpoBeHb 2 | YACTHYHO OCBOEHHBIE HABBIKH AHAIM3MPBATH MPOIECC CEPBUCHOTO OOCIY>KMBAHUS C MO3UIHUU 3(PEKTHBHOCTH
JeSATEILHOCTH
VposeHs 3 | cpopMHUPOBaHHBIC HABBIKH aHAIM3HPBATH MPOLECC CEPBUCHOTO OBCITY:KUBAHHUS C TO3UIMH (P HEKTUBHOCTH
JeSTeTbHOCTH
IK-1.2: YyacTByeT B BEIOOpe MaTepHAJIBHBIX PecypcoB, 000PYA0BaHHS Ui OCYIeCTBJICHHS MPoIecca cepBrca
3HaTh:
VpoBenb 1 | pparMeHTapHBIC 3HAHKS BUJIOB MaTePHAIBHBIX PECYPCOB M IOPSAKA OCYIIECTBICHHS CEPBUCHOTO MpoIiecca
VpoBeHs 2 | o6uiue, HO He CTPYKTYPHPOBAHHBIE 3HAHMS BHIOB MaTEPHATLHBIX PECYPCOB M MOPSIKA OCYLIECTBICHHS
CEpPBUCHOTO IpoIiecca
Vposens 3 | copMupOBaHHEIC 3HAHHS BHIOB MaTePUAIBHBIX PECYpCOB M HOPsIKAa OCYIIECTBICHUS CEPBUCHOTO Ipolecca
Ymersn:
Vposens 1 | ciiabo chopMUpOBaHHbBIE YMEHHS aHAITM3UPOBATH OPTAHU3AMKUSTIPOLIECCA CEPBUCA M 00ECTIEYNTHBA MIPOIIECC
MaTepuaIbHBIMHU pecypcaMy U 000pyIOBaHAEM
VpOoBEHb 2 | YaCTHYHO OCBOCHHBIC YMEHHS aHATM3MUPOBATH OPraHM3AMATIPOLIECCa CEPBUCA M 00ECIIEUNThBA MPOLIECC
MaTepHALHBIMU PecypcaMu U 000pyIOBaHHEM
VposeHb 3 | cHOpPMHUPOBAHHBIE YMEHHSI AHAIM3UPOBATH OPraHU3ALMANPOIECCA CEPBHCA U 00ECTIEYUTHBA TIPOIECC
MaTepuagbHBIMHU pecypcaMy U 000pyJOBaHHEM
Baanern:
Vposers 1 | cnabo copMHUpOBaHHBIE HABBIKH MAaTEPHAIBHOTO IIAHUPOBAHKS B MIPOIIECCE OCYIIECTBIEHHS CEPBUCHOTO
mporecca
VpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKM MAaTEPHANBHOIO IUIAHUPOBAHHS B MPOLECCE OCYIIECTBICHHS CEPBHCHOTO Ipoliecca
Vposenb 3 | chopMUpOBaHHBIE HABBIKM MAaTEPHAIBHOTO IIAHUPOBAHMS B MPOLECCE OCYIIECTBICHHS CEPBHCHOTO MpoIecca

B pe3yabTaTe 0CBOCHUA TUCHUIIHHBI OﬁyllalOHIHﬁCﬂ HOJIKCH

3.1|3uarh:

3.1.1| - ocHoBHEIE PE3YIbTATHI HOBEHWIINX UCCIENOBAaHUN B napaaurmMe CEpBUCHOIO acCleKTa COBpeMeHHOﬁ OKOHOMMKH;

3.1.2 | — coBpeMEeHHBIE UHCTPYMEHTHI UCCIIEA0BAHUN B CEPBUCTHKE;

3.1.3|- COBPEMECHHBIC METOAbl 1 HHCTPYMEHTBI KAYE€CTBEHHOI'O 1 KOJIMYECTBCHHOI'O aHaJln3a B CEPBUCHOM CEKTOPC SKOHOMUKH;

3.1.4| — OCHOBHBIE METOJIbI M MOJENIN TAKTUUECKOTO U CTPATErnYeCKOro yIpaBJIeHUs B OpraHu3alusax chepsl 00CTyKUBaHNUS,;

3.1.5|— 0co0EHHOCTH TEXHOJOTUI NPUHATHS YIPABICHISCKUX PEICHUH B OpraHU3aluix cepbl 00CTyKUBaHUS;

3.1.6 | — dopMBI opraHU3aIMy MPU3BOJCTBEHHON NESATENILHOCTH B OpTaHU3AIMAX Chepbl 00CITyKUBAHUS,

3.1.7 |- OPUHOUIIBI U METOJAblI OPraHUu3allui HAYYHBIX U MPAKTHUKO-OPHUCHTHPOBAHHBIX I/ICCHG,HOBaHI/Iﬁ B PA3JIMYHBIX MMPEAMETHBIX

obJracTsX B OpraHu3anisx chepsl 00CTy)KUBaHNUS,

3.2| YMmerTn:

3.2.1 | — BBIABIATH [EPCHCKTHBHBIC HANPABICHUS MPUMEHUTEIBHO HAYYHBIX U MPAKTHKO-OPHCHTHPOBAHHBIX HCCIICIOBAHHUIN B

Pa3IMYHBIX MPEIMETHBIX 00JIACTAX B OpraHU3alusax cepsl 00CITy:KUBaHKS, 000CHOBBIBATH aKTYaJIbHOCTb,
TEOPETUYECKYIO ITPAKTUYECKYI0 3HAUUMOCTh

3.2.2 | uccnenyemoit npo6aeMsl, GOPMyIUPOBATh CEPBUCHBIC THIOTE3HI,

3.23 |- MNPOBOAWUTH OMIIUPHUYCCKUEC MPUKIIAJHBIC UCCICIOBAHUS,

3.2.4| — obpabarbeiBaTh IMIUPHIECKUE IKCIIEPHUMEHTABHEIC TaHHBIE,

3.2.5 | — caMOCTOATENEHOTO IJIaHUPOBATh U MPOBOAWUTH HAYYHBIC UCCIICNOBAHUS,

3.2.6 | Tpebyromire mMpoKoro oopa3zoBaHus B 001aCTH CEPBUCHOM ACATEILHOCTH;

3.2.7 | — GopmyanpoBaTh 3a1a4y, BO3HUKAIOIINE B XO/I¢ HayYHO-HCCIICAOBATEIBCKON EITEIBHOCTH B 00JIaCTH CEPBUCHOIT

JIESATSIILHOCTH;

3.2.8 |- BI)I6I/IpaTI> H806XOHI/IMI)IG METOJbI PCHICHUA UCXOJAA M3 3aa4 KOHKPETHOI'O UCCIIEAOBAHUA B o0Jyractu CepBHCHOfI

JACATCIIbHOCTH,




3.2.9

— aHAINM3UPOBATH M MHTEPIIPETUPOBATE MOITYyYEHHBIE PE3yIbTaThl B 00JACTH CEPBUCHON AEATEILHOCTH;

3.2.10

— MPOBOUTH OMONMMOrpaduuecKyo paboTy ¢ MPHUBICUYCHHEM COBPEMEHHBIX WH(POPMALMOHHBIX TEXHOJIOTUH B 00JIacTH
CEPBHCHOI IESITENILHOCTH,

3.211

— NPENCTaBIATh UTOTH MPOJICTAHHOI pabOoThI, TOJNyYEHHbBIC B PE3YJIbTaTe MPOXOXKICHUS IPAKTUKH, B BUJIE pedepaTon
(0630p nuTEeparypsl), craTei, 0)OPMIICHHBIX B COOTBETCTBUU C UMCIOLIMMUCS TPEOOBAHUSMHU, C TPHUBICUCHHEM

3.2.12 | coBpeMEHHBIX CPE/CTB PEIAKTUPOBAHUS U ME€YaTH B 00JaCTH CEPBUCHON AEATEILHOCTH;
3.3| Baanern:
3.3.1| — Meroosorueit ¥ METOAUKON MPOBEJCHHS HAYYHBIX HCCICIOBAHHUN B 00NACTH CEPBUCHOM JEITEIbHOCTH;
3.3.2 | — HaBBIKAMH CaMOCTOSTEIILHONH HAYYHOH M MCCIIEOBATENBCKOM paboThl B 00JIACTH CEPBUCHON JIESITENILHOCTH,
3.3.3 | — COBpeMEHHBIMU TEXHOJIOTHSIMHA HAYYHBIX HCCJICIOBAHUI B 00JIACTH CEPBUCHOM JESTEIBHOCTH;
3.3.4| — uHdopMaIIMOHHBIMU TEXHOJIOTHSIMHU aHAIN3a TAHHBIX HAyYHBIX MCCIICIOBAHHI B OOJIACTH CEPBUCHOM EATEILHOCTH;
3.3.5 |- MeToamu npe3eHTANMN HAYYHBIX PE3YJIbTATOB HA HAYYHBIX CEMUHAPAX M KOH()EPEHIUSX C IPUBICYCHHEM

COBpPEMCHHBIX TEXHUYCCKUX CPCACTB B o0yacTu CepBHCHOﬁ JACATCIIBHOCTH.

JIOKYMEHT TIOITUCAH
l VCUIEHHOH HEKBATHMGHIIMPOBAHHOIM
¢ SIEKTPOHHOH MOJIITUCEIO

Tomssocts: aupekrop THC (dumiam) AT TY
Branenen cepmguzara: JIpoga Enessa Anexcannpostia

Cpox nefictsus cepruguxara c 23.12.2020r. o 23.12.2025r
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