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1. IEJIX OCBOEHUS JUCIUTIINHBI

11

e 03HAKOMUTENILHOW MPAKTHKH (J1anee yueOHas npakTHka) — (HOPMHPOBAHHE MEPBUYHBIX MPOYECCHOHATBHBIX
YMEHUI U HABBIKOB, IIEPBUYHBIX YMEHHI M HABBIKOB HAyYHO-HCCIICIOBATEIIBCKOMN ACSATEIBHOCTH, T.€. 0OeCIeueHne CBA3M
MEXIy HayIHO-TEOPETHYCCKON H

1.2

MPAaKTUYECKOW MOATOTOBKOM 00YYarOIMXCs U MOJYYEeHUSI UMK NEPBOHAYAIBHOTO OIBITA MPAKTUYECKOH JeATeNbHOCTH,
CO3ZIaHUHU YCIIOBHUI

13

Uit GOPMUPOBAHMS MPAKTHYECKUX KOMIETSHIIHH.

1.4

1 chopmupoBats y cTyseHTa obiee mpeacTaBicHue o chepe Oyayiied npodecCHOHANIBLHON JIEeSTeIbHOCTH;

15

2 nath CTYJCHTY oOllee Mpe/ICTaBIeHHe 00 OpraHu3aluy OOCTY)KUBAaHHS Ha MPEANPUITUIX, YIPSIKACHUAX U
opraHuzanusx cepsl cepBHUca B 3aBUCUMOCTH OT BUJIOB CEPBUCHOM JEATEIHHOCTH; 00 OCOOCHHOCTSIX CEpPBUCHOU
JIESITeIBHOCTH KaK COCTaBHON YacTH SKOHOMHUKHU (IKOHOMHYECKast CYIIHOCTh CEPBUCHOM JEesTeIbHOCTH; CEPBUCHAS
NIeSITEIbHOCTD B CTPYKTYPE XO3SHCTBEHHON MPAKTHKH);

1.6

3 u3y4HTh TIporIecc U POPMBI 0OCTYKHBAaHHUS OTPEOUTEINEH;

1.7

4 chopmupoBaTh MpeCTaBICHHEe 00 0COOCHHOCTAX B3aUMOACUCTBHS MPOU3BOAUTEIS C TIOTPEOUTENEM YCIyT
MIpePHUITHN

18

cepBHCa IJIid obOecreueHus HpaKTH‘{eCKOﬁ OCHOBBI IIOCJICAYIOLIETO 3(1)(1)6KTI/IBHOFO HU3YyUCHUSL HpO(i)eCCI/IOHaHLHI)IX
JUCIHUIIINH,

1.9| 5 cdopmupoBate HaBBIK pabOTHI B KOHTAKTHOI 30HE C MOTPEOUTENEM C YYSeTOM 3HAHHI OCHOB IICUXOJIOTHH M

KOH(l)J'II/IKTOJ'[OFI/II/I;

1.10

6 3aKpenuTh Ha NPaKTUKE METOJUKU PabOThI ¢ MH(GOPMALKEil C 11eNbI0 BRIOIHEHUS aHaIM3a PECYPCHOTO MOTEHIMaNa
CEPBHCHOI! IeSITeNIbHOCTY;

111

7 03HaKOMHTBH C OCOOCHHOCTSIMH UCIIOJIb30BAHUS CYIIECTBYIOIIUX IMAKETOB MPHUKIIAJHBIX MPOTPaMM JUIS PEIICHHS
KOHKPETHBIX 3a/1a4 MPO(eCCHOHANBHOM esSTEeNbHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII

Hukn (pasnen) OOIT:

| B2.0.01

2.1 | TpeOoBaHus Kk npeJBapuTeIbHOI MOArOTOBKEe 00y4alOLIerocs:

211

CepBI/ICHaﬂ JCATCIIBHOCTD

212

Cepaucomnorus

2.1.3

Beenenue B mpodeccuio

2.2 I[MC[II/IHJ'II/IHBI U MPAKTUKH, VI KOTOPbIX OCBOCHHUE )IaHHOﬁ AUCHUIIIMHBI (MO)Iy.]'lfl) HeOﬁXOI[l/IMO Kak

npeamecTeyroniee:

221

IIpoexTrpoBaHue yciIyr Ha NPEANPUATHIX CEpBUCA

2.2.2

OCHOBHI Hpe,I[HpI/IHHMaTeJILCKOP'I JACATCIIbHOCTHU

2.2.3

OpI‘aHI/ISaHI/IH U IUITAaHUPOBAHUEC ACATCIBHOCTH Hpe,I[HpI/ISITI/Iﬁ cepBUCa

3. KOMIIETEHIIMN OBYYAIOIIEI'OCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIUIIJINHbI

MOAYJIs)
OIIK-8.1: 3HaeT CyIIHOCTH MOHATHS MPHHIMIIOB PA0OThI COBPEeMEHHBIX HH(OPMANMOHHBIX TEXHOJIOTHIi.
3HaTh:
VYposens 1 | ¢pparmMenTapHble 3HaHUS BUIOB MHGOPMALMOHHBIX TEXHOJIOTUI U NPUHIUIIOB UX pabOThI
VposeHns 2 | o0mmue, HO HE CTPYKTYPHPOBaHHBIE 3HAHUS BUJOB MH(OPMAIIMOHHBIX TEXHOJIIOIMH U IPHHIUIIOB UX PAOOTHI
VYposens 3 | chopMupoBaHHbIE 3HAaHUS BUAOB MH(GOPMAIIMOHHBIX TEXHOJIOTHH U NMPUHIUIIOB UX PabOTHI
Ymersn:
Vposens 1 [ caGo copMuUpoBaHHBIE YMEHHUS IPUMEHSTD 3HAHUS HHPOPMALIHOHHBIX TEXHOJIOTHI B PO(ECCHOHATBHOM
JEATEIbHOCTH
VpoBeHb 2 | yacTHYHO OCBOCHHBIE YMEHHUs NMPUMEHSTH 3HAHUS WH(POPMAIIMOHHBIX TEXHOIOTHH B TPOPECCHOHATEHON
JeATeIbHOCTH
Vposenb 3 | copMHUpOBaHHBIC YMEHUS PUMEHSTH 3HAHUS HH(QOPMALMOHHBIX TEXHOJOTHH B MPO(ECCHOHATBHOM
JEATEIbHOCTH
Baagers:
Vposenb 1 | cmabo copMupOBaHHbIE HABBIKH OPraHU30BBIBATH CEPBHUCHBIM MPOLECC C HCMOIb30BaHHEM HH()OPMAIMOHHBIX
TEXHOJIOTHH
VpoBeHb 2 [ 4acTHYHO OCBOCHHBIC HABBIKM OPTaHHU30BBIBATH CEPBUCHBIN MPOIIECC € HCIONB30BAHUEM HH()OPMAIMOHHBIX
TEXHOJIOTHH
VposeHb 3 | chOpMHUPOBAHHBIE HABBIKM OPraHW30BBIBATH CEPBHCHBII MPOLECC C MCMONIB30BaAHHEM HH(POPMAIIHOHHBIX

TEXHOJIOTHI




OIIK-8.2: TllonumaeT NPUHIMIBI PAa0OThI COBPEeMEHHbIX HH(OPMAIIMOHHBIX TEXHOJIOTHIA.

3HaTh:
VYposens 1 | parmMenTapHble 3HaHUS MIPUHIUIIOB PAOOTH COBPEMEHHBIX HH(GOPMAIMOHHBIX CEPBUCHBIX TEXHOJIOTUI
VpoBeHs 2 | 06uine, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS MPUHIIUIOB PaGOTHI COBPEMEHHBIX MH(POPMAIMOHHBIX CEPBUCHBIX
TEXHOJIOTHIA
VYposens 3 | chopMupOBaHHBIE 3HAHHS NPUHIMIIOB pabOTHl COBPEMEHHBIX MH()OPMAIIMOHHBIX CEPBUCHBIX TE€XHOJIOTHH
YmMmerh:
Vposens 1 | cnabo chopMuUpOBaHHBIE YMEHUS MPUMEHATH HHOOPMAIIMOHHBIE TEXHOJIOTHU M MPOrPAaMMbl B OPTaHHU3AIUU PabOTHI
C IOTPEOUTENIEM CEPBUCHBIX YCIIyT
VYpoBeHb 2 | yacTHYHO OCBOEHHBIE yMEHHUS MPUMEHSATH HH(POPMAIMOHHBIE TEXHOJOTHU M TIPOTPAMMBI B OPraHM3alk paboThI ¢
MIOTPeOUTENEM CEPBUCHBIX YCIYT
VposeHb 3 | chOpMUPOBAHHBIE YMEHUS TIPUMEHATH MH(GOPMAIIMOHHBIE TEXHOJIOTHU M MPOrPAMMBI B OPraHU3alul PaboThl ¢
moTpeOuTesIeM CepPBUCHBIX YCIYyT
Bnapers:
VYposenb 1 [ cmabo chopmupoBaHHbIE HaBBIKK BilaJIeHHs MH(MOPMAIIMOHHBIMH TEXHOJIOTUAMH
YpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKH BIAJICHUS HHOOPMAIHOHHBIMH TEXHOJIOTHUSIMU
VYposenb 3 | cpopMupoBaHHBIC HABBIKM BiaJeHUS MH()OPMAIIMOHHBIMU TEXHOJOTHUSIMHU
OIIK-8.3: Peasqu3yeT NnpHHIHUIIBI pa60Thl COBPEMEHHBIX HH(POPMALMOHHBIX TEXHOJIOTHIi /ISl pelIeHns 3a1a4
npogeccHOHATbHOI 1eATeTbHOCTH.
3HaTh:
Vposens 1 | pparmMenTapHble 3HAHUS MOPAIKA OCTABHOBKHU NMPOMECCHOAHIBHBIX 3a/1au ¥ MOPAIKA UX PELIEHHUS C TIOMOIIBIO
MHPOPMALMOHHBIX TEXHOJIOTHI
VpoBeHb 2 | 00l1Ke, HO HE CTPYKTYPUPOBAHHBIE 3HAHHS TOPS/IKA TOCTABHOBKHU MPOPECCHOAHTBHBIX 33/[a4 U TOPSIKA UX
pEeLIeHus ¢ TOMOIIBIO HH(POPMAMOHHBIX TEXHOJIOTHIH
VpoBeHb 3 | chOpMUPOBAHHBIE 3HAHUS MOPSAIKA OCTABHOBKH MPOPECCUOAHIBLHBIX 3a/1a4 U MOPSIKA UX PEIIEHHs C TTOMOLILIO
MHPOPMALMOHHBIX TEXHOJIOTHN
YMmers:
VYposenb 1 [ cmabo chopmupoBaHHBIE YMEHHUS pemiath NpodecCHOHAbHBIE 3a/la4ul CEPBUCHON NESTEIBHOCTH
YpoBeHb 2 | 4acCTMYHO OCBOEHHBIE YMEHHS pelIaTh MPOQECCHOHANBHBIE 3a]]a4l CEPBUCHOM AEATEILHOCTH
VYposenb 3 | cpopMupoBaHHBIE YMEHHSI pelIaTh NPOPECCHOHAIBHBIC 33J]aul CEPBUCHOM AEATEILHOCTH
Baagerts:
Vposenb 1 | cnabo copMUpOBaHHBIE HABBIKK KCIIOJIH30BaHKS MPO(ECCHOAHIBHBIX TIPOLYKTOB MPH OPraHU3alMH CEPBUCHOTO
mpouecca
VpoBeHb 2 | yacTHYHO OCBOCHHBIE HABBIKH HCIOJIB30BAHHS POPECCHOAHIIBHBIX MPOIYKTOB [P OPTaHU3aIUK CEPBUCHOTO
nporiecca
VposeHb 3 | chOpMUPOBAHHBIE HABBIKK UCIIONB30BAHHS MPOPECCHOAHIBHBIX MPOAYKTOB MPH OPTaHU3AINH CEPBUCHOTO

nponecca

YK-1.1: KpuTHyecKku oleHUBaeT HAIEKHOCTh HCTOPUYECKUX HCTOYHHKOB HH(opMannu, padoTaeT ¢ MPOTHUBOPEYHBOI

uHpopManueil U3 pa3HbIX HCTOYHUKOB

3HaTh:

VYpogens 1

(dbparMeHTapHbIe 3HAHUS: MOHATUHHO-TEPMHUHONOTHYECKUIl annapar Guiocopckoil HayKuy;

(GyHKIUH ¥ 0COOEHHOCTH PHUI0cO(DUU KaK HAYKH;

OCHOBHBIC pa3Jelbl ¥ HAPABICHUS (Grnocopuy;

IIPUHLUIBI ¥ METObI, IpUMeHseMble punocodckoit HayKkol Ui aHAIM3a 3aKOHOMEPHOCTEH Pa3BUTHS MIPUPOJIBL,
4eJIoBeKa U OOLIECTBa;

OCHOBHBIE AUCKYCCHOHHBIE BOIIPOCH eBpoleiickoi duiocodum;

OCHOBBI LIeJICTIONIaTaHMs, 3HAUCHUE TNIAHUPOBAHNS U LIEJIETIONIaTaHUs B XKHU3HEICSTENFHOCTH YeJIOBeKa

Yposens 2

(dbparMeHTapHbIe 3HAHUS: MOHATUHHO-TEPMHMHONOTHYECKUI annapar Guiocopckoil HayKwy;

¢GyHKIMN 1 0cOOeHHOCTH puocoduu KaK HayKH;

OCHOBHBIC pa3Jelbl ¥ HAIPaBICHU (Grnocopuy;

IIPUHLUIBI ¥ METObI, IpUMeHseMble Gunocodckoi HayKol Ui aHaIKM3a 3aKOHOMEPHOCTEH Pa3BUTUS IIPUPOJIBL,
4eJIoBeKa U OOLIECTBa;

OCHOBHBIE AUCKYCCHOHHBIE BOIIPOCH eBpoleiickoi ¢uiocodum;

OCHOBBI LIeJICTIONIaTaHuUs, 3HAUCHUE TIAHUPOBAHMS U LIEJIEIIONIaTaHUs B XKHU3HECSATENFHOCTH YeJIOBeKa

Ypogens 3

c(hOpPMHUPOBAHHBIE CUCTEMHBIEC 3HAHUS: MOHATHUHHO-TEPMHMHOJIOTHUECKUN annapar GuiIocopckoil HayKH;
GbyHKIMU 1 0co0eHHOCTH GHUI0cOhN KaK HAyKH;

IPUHIATE H METOJbI, TPUMEHseMbIe (pHI0CcO(CKOH HAyKOI JUIA aHAIIM3a 3aKOHOMEPHOCTEH Pa3BUTHUS IIPUPOIBI,
4eJIoBeKa U OOLIeCTBa;

OCHOBHBIE IUCKYCCHOHHBIE BOIIPOCH eBpoIeiickol duiocodum;




OCHOBBI LI€JIETIONaraHus, 3HaUeHHE TNIAHUPOBAHU U LEJIENONaraHus B JKU3HEESATEIbHOCTH UeJIOBEKa;
KOTHUTHBHBIC CTHJIIM M OCHOBHBIE KOMIIOHEHTHI COBPEMEHHOH (HIOCOPCKOM 3BPUCTHKU M aJITOPUTMHUKU
OHTOJIOTHH, THOCEOJIOTHH, SMUCTEMOJIOIHH, aHTPOIIOJIOTUH U COLMAIBHON (uitocoduu.

YMmeThb:

VYpogens 1

YaCTHYHO C(OPMHUPOBAHHBIC YMEHHS aHAIU3UPOBaTh, 0000IIATh, KIACCUPHUIIUPOBATh, HHTEPIPETHPOBATD
nH(OpMaIHIO, HA OCHOBaHHU Y€T0 MPOBOJIUTH AHAJIOTHH, BBISBISATH B3AUMOCBSI3H SIBICHUH JIEHCTBUTEIBHOCTH;
CTaBHTH LEJIb, HOPMYITHPOBATE 33a1a4d, HEOOXOMMMBIC AJIS JOCTIKCHUS IIENH, PACIIO3HABATh IPHOPUTETHBIC H
BTOPOCTEIICHHBIE 1[E]IH, OTIEPUPOBATh OOIICHAYYHBIMUA U (HHIOCOPCKMMH TEPMHUHAMH, U3BJICKATh HHYOpMAIIHIO U3
pa3HbiX GUIOCOPCKUX UCTOYHUKOB,

(GOpMyIHPOBATH OCHOBHYIO HJICIO, BEIPAXKCHHYIO B HH(OpMAIIHH;

BBISIBJIATH U JIOTHYECKH BEPHO, APTYMEHTUPOBAHHO U SICHO XapaKTEPU30BaTh CYIECTBCHHBIC YEPTHI SBJICHHH,
COOBITHIT U TIPOLIECCOB;

BHUIICTh TOCTOWHCTBA M HEIOCTATKU M3YYCHHBIX (PHUIIOCO(PCKIX IIKONI U HANPABICHUN U YMETh IPUMEHSTh UX B
COOCTBEHHBIX PACCYKACHUSX JUTS JOCTHIKCHHS OCTABICHHOMN IICIH.

Yposens 2

cnabo chopMUPOBAHHBIC YMEHHS OTOUPATh, aHAITM3UPOBATh, 00001IATh, KIACCU(PUIUPOBATH, HHTEPIPETHPOBATD
nH(OpMaIHIO, HA OCHOBaHHU Y€T0 MPOBOIUTH AHAJOTHH, BBISBISATH B3AUMOCBSI3H SIBICHUH IEHCTBUTEIBHOCTH;
CTaBUTH LeNb, (OPMYIHPOBATE 3aJadl, HEOOXOJUMBIE JUIS AOCTIDKEHHUS LeNH, PACIIO3HABATh MIPUOPUTETHBIE U
BTOPOCTEIICHHBIE 1IE]IH, OTIEPUPOBATh OOIICHAYYHBIMUA U (HHIOCOPCKMMH TEPMHUHAMH, U3BJICKaTh HHYOpMAIIHIO U3
pa3HbIX GUIOCOPCKUX UCTOYHUKOB,

(bopMyIHPOBaTh OCHOBHYIO HJICIO, BRIPAKCHHYIO B HH(OpPMAIIHH;

BBISIBJIATH U JIOTHYECKH BEPHO, ApTYMEHTHPOBAHHO U SICHO XapaKTEPU30BaTh CYIIECTBECHHBIC YEPTHI SBICHHH,
COOBITHII U IPOIIECCOB,;

HETIPOTHBOPEYMBO PACCYXAATh B KOHTEKCTE KOTHUTUTBHOTO CTHIIA 3Tana B pasBUTHU (uiocodun, Gpunocopckont
LIKOJIBI, KOHKPETHOTO (husocoda.

Yposens 3

chopmupoBaHHbIe YMeHUs c1abo chopMHUpPOBaHHBIE YMEHHUSI OTOUPATH, aHAIM3UPOBATh, 0000IIATh,
KJ1acCU(UIMPOBATh, UHTEPIIPETUPOBATh HH(OPMAIIHIO, HA OCHOBAHMU YETO IIPOBOJUTH aHAJOTHH, BBISBIISTH
B3aMMOCBS3H SIBJICHUI 1€HCTBUTEILHOCTH;

CTaBUTP 1T, (POPMYIHPOBATE 3aJa4H, HEOOXOJUMBIE JUIS JTOCTIDKEHUS LEH, PAacliO3HABATh NPHUOPUTETHBIE U
BTOPOCTETIEHHBIE LIEJTH, ONEPUPOBATh OOIIEHAYYHBIMU U (QUII0OCOPCKUMU TepMHHAMH, U3BJIEKaTh HHPOPMALIUIO U3
pasHbIX GUIOCOPCKUX UCTOYHUKOB,

(hopMynHpoBaTh OCHOBHYIO HJICI0, BBIPAXKEHHYIO B HH(pOpMAIHH;

BBISIBIISITH M JIOTUYECKU BEPHO, apTYMEHTUPOBAHHO U SICHO XapaKTEpU30BaTh CYIIECTBEHHBIE YEPTHI SBJICHUIA,
COOBITHUII U IPOLIECCOB,;

OCMBICIIHTh C 3MOXO0W B UCTOpUH Guiocoduu ¢ Gunocodckoit MKoI0H U KOHKpETHBIM (puiocodom, cooTHecs
BBILIENIEPEYHCIICHHBIE YMEHHS KaK YacTh U Leloe.

Baaners:

Yposens 1

cnabo chopMHPOBAaHHBIMHM HABBIKAMH U ONBITOM aHAJIM3a OCHOBHBIX (unocodckux uaei paccMaTHpUBAEMOro
[IEPHO/Ia, CAMOCTOSITEJILHOTO TOMYy4eHHs, CHCTEMAaTU3alu1, HHTEPIPETALUH, UCIIOIb30BaHUs, 0000LICHNS,
OOHOBIICHHS U KPUTHIECKON OLIEHKH MH(POPMAIUK U3 Pa3INIHBIX HCTOYHHKOB, CIIOCOOHOCTBIO TIPECTABHTH
OCBOEHHOE 3HAHHE B Pa3IMYHbIX (opMarax (yueOHO-TI03HABATEIBHBIMH HABBIKAMH);

LeJeToIaraHusl; MOCTPOSHHUS JJOTUIECKH BEPHOH, apryMEHTUPOBAHHOW U SICHOM YCTHOW M MUCEMEHHOHN PEUH;
HaBBIKAMHU PabOTHI C TEKCTAMH, PACKPBIBAIOIIMMHE CYIIHOCTh 3Tana B pa3BUTUH (unocopun, GUIocoPcKoi IIKOIbI
Y KOHKpeTHOro ¢uiocoda.

Yposens 2

Y4aCTUYHO C(POPMUPOBAHHBIMU HAaBBIKAMM M OIBITOM aHaJIM3a OCHOBHBIX (MIOCOPCKHUX UAEH paccMaTHPUBAEMOTO
HEePHOIa, CAMOCTOATENHFHOTO ITOTyYeHHs, CHCTEMATH3AINH, HHTEePIIPETalllH, HCTIOTb30BaHNs, 0000IIeH,
OOHOBJICHHS U KPUTHIECKOH OIIEHKH HH(MOPMAIMHI U3 PA3TNIHBIX HCTOYHUKOB, CIOCOOHOCTBIO IIPEICTABUTh
OCBOCHHOE 3HAHHE B Pa3NIMYHBIX (popMaTax (yaeOHO-TI0O3HABATEIEHBIMH HABBIKAMH);

LieJIENIOJIaraHusl; MOCTPOEHHUs JIOTHUECKH BEPHOW, apryMEHTHPOBAaHHOHN U ICHOM YCTHOW M NMHUCBMEHHOM peuy;
OCHOBHBIMHU (hOpMaMu U MeToAaMH (pOpMaIbHO-JIOTMIECKOTO MBIIUICHHUS.

Ypogens 3

c(hOpMHUPOBAHHBIMH HaBBIKAMH U OIBITOM aHAIN3a OCHOBHBIX (DMIOCOMCKHUX UAEH paccMaTUPUBAEMOTo IEPHOJa,
CaMOCTOSTEILHOTO MOYYEHHMs], CHCTeMaTH3al[1, HHTEPIPETAINHU, HCTIOIb30BaHuUs, 00001IeHHs, OOHOBIEHHS U
KPUTHUYECKOH OLIEHKH MH(OPMAIIMN U3 Pa3IUYHbIX HCTOUYHUKOB, CIIOCOOHOCTBIO MPEACTaBUTH OCBOCHHOE 3HAHUE B
pa3muuHEIX popMarax (y4eOHO-IT03HABATEIFHBIMH HaBBIKAMH);

LeJIeNOJIaraHusl; IOCTPOECHUS JIOTHYECKH BEPHOI, apryMEHTHUPOBAaHHOMN U SICHOU YCTHOH M NUCbMEHHOU pedH;
IpUEMaMHU AUAJICKTUYECKOr0 MBIIUICHHUS.

YK-1.4: Ananu3upyeT pa3jiM4yHble CyIIeCTBYIOIIHEe METOAUKH U TEXHOJIOrHH B npodeccuoHaLHOII cdepe

3HaTh:

VYpogens 1

OCHOBBI aHAJIN3a PA3JIMYHBIX CYHIECTBYIOLIME METOJIUKH U TEXHOJOTHU B MPO(ecCHOHATIbHOH cdepe

YpoBeHb 2

NPUHIOUIIBI aHaJIM3a Pa3IMYHbIX CYHMICCTBYIOIIUC METOAUKH U TCXHOJIOTUU B HpO(I)eCCHOHaJ'IBHOfI C(bepe

VYposens 3

CHUCTEMY aHaJIM3a pa3jIMYHbIX CYICCTBYIOIINE METOAUKN U TEXHOJIOTUU B HpO(beCCPIOHaJ'H:HOfI C(bepe

YMeTh:

VYposens 1

Peann3oBeIBaTE OCHOBEI aHaIM3a Pas3IMIHBIX CYMICCTBYIOIIHUE METOAUKHU U TEXHOJIOTUH B Hqu)eCCHOHaHBHOﬁ
chepe




VYpoBeHb 2

Peann30BBIBATh MPUHLHUIBI aHAIN3a PA3IMYHBIX CYIECTBYIOIINEG METOIMKN U TEXHOJIOTUH B IPO(PECCHOHAIBHON
chepe

Vposenb 3 | Peann30BbIBATE CHCTEMY aHAIN3a PA3INYHBIX CYIIECTBYIOIINE METOIUKA M TEXHOJOTHH B IIPO(ECCUOHATBHOM
chepe
Baagers:
Vposenb 1 [ HaBblkamu, MO3BOJSIOIIMMHA PEATH30BAaTh OCHOBBI aHAIN3a PA3INYHBIX CYIIECTBYIOIINE METOINKA M TEXHOJOTHHU B
npodeccuoHanbHOM chepe
VposeHb 2 | Habikamu, MO3BOJISIOIIMMY PEATU30BATh IPUHIIMIILI AHAIM3a PA3IMYHBIX CYIIECTBYIOIIUE METOMKU U
TEXHOJIOTHH B IpodecCHOHANBHOI cdepe
Vposenb 3 | Habikamu, MO3BOJSIOLMMY PEANH30BaTh CHCTEMY aHAIM3a PA3IMYHbIX CYLIECTBYIOILIME METOAMKHA U TEXHOJIOTHH
B IpoeccUoHaNbHOHI cdhepe
YK-2.1: OnpenensieT KpyT 3aJa4 B PAMKaX IOCTABJICHHOMH IIeJIH, ONpeesieT CBA3N Me:KAy HUMH
3HaTh:
VposeHb 1 | OCHOBBI ONpefieeHHs KPYyra 3ajad B paMKax IIOCTaBJICHHOH 1I€IH, ONPEAENATh CBA3U MEXKAY HUMU
VpoBeHb 2 | IPHHIMIIEI ONIPE/IeNICHHs] KpyTra 3a/a4 B paMKax ITOCTABJICHHOH LIEJH, ONPENENATh CBA3H MEXTY HUMH
VpoBenb 3 | cucTeMmy ompemeNieHUs KpyTa 3a/ad B paMKax ITOCTaBICHHOH I, OTPEAENATh CBSI3H MEXIy HUMH
Ymersn:
Vposenb 1 | Peanm3oBbIBaTh OCHOBBI OTIPENENICHHUS KPyTa 3a/a4d B paMKaX IOCTaBICHHOH IIENH, ONMPEACIATh CBI3U MEXITY HUMH
VpoBeHs 2 | Peann3oBbiBaTh IPUHIIUIBL OMIPEICIICHAS KPYra 3a/1a4 B paMKaX MOCTaBJICHHOM LENH, ONPEIENATh CBI3H MEKILY
HUMH
Vposens 3 | Peanu3oBbIBaTh cUCTEMY ONpeeeHNs Kpyra 3ajay B paMKaX I1OCTaBIECHHOI IIeIH, ONPEAENATh CBSI3H MEXIY HUMU
Baanern:
Vposenb 1 [ HaBblkamu, MO3BOJISIOMIMMA PEan30BaTh OCHOBBI OMpPEIEICHHs Kpyra 3aj1ad B paMKax ITOCTaBICHHOM IIeIH,
OIPEEIIATh CBA3U MEX]y HUMU
Vposenb 2 | HaBblkamu, MO3BOJISAIOIIMMU PEAIM30BaTh IIPUHIIAITBI ONIPEIEICHHS KPYra 3a/1a4 B PAMKaX MOCTAaBICHHOM eI,
OIPEIEIATh CBA3U MEXKIYy HUMH
Vposenb 3 | Hapikamu, NO3BOJSIOLIMME PEAIM30BATh CUCTEMY OIPEENECHUs KPYra 3a/a4 B paMKaXx IIOCTABJICHHOM LNy,

OIIPCACIIATE CBA3H MEXKIY HUMHA

YK-3.1: OnpegesnsieT ¢BOI0 POJIb B CONHMATBLHOM B3aHMO/JeiiCTBHU M KOMaHIHOH padoTe, HCXOAS U3 CTPATernu

COTpyAHHYECTBA JJIAd JOCTHKCHHUA MOCTABJIEHHOM 1eJIH

3HaTh:
VpoBenb 1 | ocHOBBI OmpeneneHust CBOEi POJv B COLHUATLHOM B3aUMOJICHCTBAN M KOMAHIHON paboTe, HCXOJs U3 CTPATETHH
COTPYJHUYECTBA A7l JOCTIKEHMS IIOCTaBJICHHOMU 1IeIH
VpOoBEHb 2 | MPUHIMIIBI OTIPEIENICHUs. CBOCH POJIM B COMMATLHOM B3aMMOJICHCTBAM U KOMaHIHON paboTe, MCXO/Is U3 CTPATErku
COTPYAHUYECTBA JUIsl JOCTHKEHHs [TOCTaBJIEHHOH LIeIH
VpoBeHb 3 | cucTeMy ONpeIeNieHUst CBOCH POJH B COLMATBHOM B3aHMOACHCTBAY M KOMaHIHOW paboTe, MCXOMs M3 CTPaTeriun
COTPYJHUYECTBA A7l JOCTIKEHMS IIOCTaBJICHHOMU 1IeIH
Ymern:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI ONpPEETICHUs CBOCH POJTH B COLMAILHOM B3aMMOJICHCTBUM W KOMaHIHOM paboTe, HCXOMs
13 CTPaTETHH COTPYAHUYECTBA AJIS JOCTHM)KEHHS IOCTAaBICHHON LN
VposeHb 2 | Peann30BbIBaTh NMPUHIMIIEI ONPEACICHUS CBOSH POJIM B COLMAIBHOM B3aMMOJCHCTBUHM W KOMaHIHOM paborte,
HCXOJIS U3 CTPATErMU COTPYAHUYECTBA I JOCTHKEHHUS IOCTaBIEHHOH 1IEIH
VposeHs 3 | Peann30BBIBATE CHCTEMY ONPEACIICHAS CBOCH POJH B COLMAIBHOM B3aMMOICHCTBHE W KOMAaHIHOM paboTe, HCXOIA
U3 CTPaTeruu COTPYAHUYECTBA I JOCTUKEHUS IIOCTaBICHHON LeIH
Baagers:
Vposenb 1 | HaBbikamu, MO3BOJAIOUMMA PEATH30BATH OCHOBBI ONPEIENICHUs CBOEH POJIM B COLMAILHOM B3aHMOJICHCTBUM U
KOMaHJHOH paboTe, HCXOAS U3 CTPATErHy COTPYIHUYECTBA AJIs JOCTHKEHHS [IOCTABICHHOM LieIu
VpoBeHb 2 | Habikamu, MO3BOJISIOLMME PEAIN30BATh PUHIKIILL ONPEIEIEHHS CBOEH POIU B COLMAILHOM B3aUMOJIEHCTBHH U
KOMaHJHOH paboTe, UCXOAS U3 CTPATETMH COTPYAHUYECTBA AJIS JOCTHIKEHHS MOCTABICHHON LENH
Vposens 3 | HaBblkamu, MO3BOJIAIOMMMA PEATM30BaTh CHCTEMY ONPEACIICHHSI CBOCH POJH B COLMAJIBHOM B3aUMOJICHCTBHU H

KOMaHHHOfI pa60Te, HUCXOOs U3 CTPATCTUU COTPYAHUYIECCTBA AJId JOCTUKCHUA IMOCTaBJICHHOMU eiin

OIIK-1.1: OnpenessieT NOTPEOHOCTh B TEXHOJOTHYECKMX HOBAIMAX U MH(POPMAIIMOHHOM o0eclieyeHHH B CepPBHCHOM

ACeATECJIbHOCTH OPraHUu3alluu

3HaTh:
VpoBenb 1 | OCHOBBI ONpeecHUs TOTPEOHOCTL B TEXHOJIOIMYECKUX HOBALUSAX M MHPOPMALMOHHOM OOECIEUEHUH B CEPBUCHOM
JIeSITEIbHOCTH OpraHnu3aIiy
VPOBEHD 2 | NPMHLKUIILL ONPEAEICHUS HOTPEOHOCTL B TEXHOJIOIMYECKAX HOBALUAX ¥ MHPOPMALMOHHOM OOECIIEYEHHHU B

CepBHCHOﬁ ACATCIBHOCTU OpraHru3alunu




VYposens 3

CHCTEMY OIpEACIICHHsI TOTPEOHOCTh B TEXHOJIOTMYECKUX HOBAIMAX M MH(POPMAILIMOHHOM OOECIeUeHUH B
CEPBUCHOM €ATENLHOCTH OpraHU3allN

YMeTh:
Vposers 1 | Peann30BbIBATH OCHOBBI ONPEIENEHUs TTIOTPEOHOCTh B TEXHOJIOTMYECKUX HOBAMAX U MH(POPMAIMOHHOM
00€eCTIeYeHNH B CEPBUCHOM JICATENBHOCTH OPraHU3aIlluKl
VYpoBeHb 2 | Peanu3oBbIBaTh NPUHIHUIIBI ONPEEICHHS OTPEOHOCTh B TEXHOJIOTHYECKHX HOBAMAX U MH()OPMAIMOHHOM
00€eCreYeHn B CEPBUCHOMN AEATEILHOCTH OpraHu3aliu
VposeHb 3 | Peann3oBHIBATE CHCTEMY OIPE/IEIEHHS TIOTPEOHOCTh B TEXHOJIOTMYECKMX HOBAIUAX U MH(OPMAIHOHHOM
00€eCTeYeHNH B CEPBUCHOM JICATENBHOCTH OPraHU3aIlluK
Baaners:
Vposens 1 | HaBblkamu, MO3BOJISIONINMY PEATH30BATH OCHOBBI OTIPEIEIEHUs TOTPEOHOCTh B TEXHOJIOTHIECKUX HOBAIUIX U
MHPOPMALMOHHOM 00ECIIEYeHUH B CEPBUCHON AEATEILHOCTH OpraHu3alui
VposeHs 2 | HaBblkamu, MO3BOJISIONIMMY PEATU30BATH NPUHIKITBI ONPEAEIEHHS TOTPEOHOCTL B TEXHOJIOTHUECKUX HOBAIUAX U
MHPOPMAITMOHHOM 00ECIIEYCHHUH B CEPBUCHOMN JICITEIBHOCTH OPraHU3alui
Vposenb 3 | HaBbikamu, MO3BOJISIOIIMMY PEATM30BATh CUCTEMY ONPEAETIECHHS TOTPEOHOCTD B TEXHOJIOTMYECKMX HOBALMAX M

I/IH(bOpMaI_II/IOHHOM 00CCIICUCHHNH B CepBHCHOﬁ ACATCIIBHOCTHU OpraHuU3allun

OIIK-1.2: OcyuiecTBJIsieT OMCK M BHeIPEeHHE TEXHOJOTHYeCKHX HOBALUil U COBPEMEHHBIX MPOrPaMMHBIX MPOAYKTOB B

CEePBHCHOI 1eATeJIbHOCTH OPraHU3aLHuKI

3HaTh:
VYposens 1 OCHOBBI OCYIIICCTBIICHHS TIOMCKA U BHEAPCHUS TEXHOJOTMUYCCKHX HOBALMN U COBPEMEHHBIX MPOrPAMMHBIX
MIPOAYKTOB B CEPBUCHOM JIESTEIBHOCTH OPraHU3aINN
Yposens 2 MIPUHIMITEI OCYIIECTBIICHUS MTOUCKA U BHEJPEHHS TEXHOJIOTHYECKUX HOBAIIMH U COBPEMEHHBIX MPOrPaAMMHBIX
MIPOAYKTOB B CEPBUCHOM JIESTEIBHOCTH OpraHU3aINN
VYposens 3 CHUCTEMY OCYIIECTBJICHHUS TIOUCKA U BHEAPCHUS TEXHOJOTHMUYCCKHX HOBAIMN U COBPEMEHHBIX MPOrPAMMHBIX
MIPOAYKTOB B CEPBUCHOMW JIESATEIBHOCTH OPTaHU3aluN
YMmeThb:
Vposenb 1 | Peain30BbIBaTh OCHOBBI OCYIIECTBICHHS MOMCKA U BHEAPEHUS TEXHOJIOIMYECKUX HOBAIUM U COBPEMEHHBIX
MIPOTPaMMHBIX TPOJYKTOB B CEPBUCHOM JIEATEIBHOCTH OpraHU3aINN
VpoBeHb 2 | Pean30BbIBATh IPUHIMIIEI OCYILECTBICHHS OMCKA M BHEAPEHHUS TEXHOJIOTUYECKUX HOBALMI U COBPEMEHHBIX
MIPOrPaMMHBIX MTPOAYKTOB B CEPBUCHOH JEATEILHOCTH OpraHU3alllK
Vposenb 3 | Peain30BbIBATh CUCTEMY OCYIIECTBIICHHUS MIOUCKA U BHEJPEHHS TEXHOJIOTMYECKUX HOBAIUM M COBPEMEHHBIX
MIPOrPaMMHBIX TPOJYKTOB B CEPBUCHON JIEATETBHOCTH OpraHU3aIMH
Baanern:
Vposenb 1 | HaBbikamu, O3BOJIAIONIMME PEAIM30BaTh OCHOBBI OCYIIECTBICHHS IOUCKA U BHEAPEHUS TEXHOJIOIHYECKUX
HOBAIIMil U COBPEMEHHBIX MPOTPAMMHBIX MIPOAYKTOB B CEPBHUCHOM JEATEIBHOCTH OPraHU3aIMH
YPOBeHB 2 HaBblKaMI/l, IIO3BOJIAIOIIUMHA pCaJ]I/ISOBaT]) HpI/IHLlI/Il'lbl OCyIJ_leCTBJ'ICHI/lﬂ IIOHUCKa U BHe[lpCHI/lﬂ TEXHOJIOTHYCCKUX
HOBAaLlMI YU COBPEMEHHBIX MPOrPaMMHBIX NPOAYKTOB B CEPBUCHOM J1€ATEIHOCTU OpraHU3allu
Vposenb 3 | HaBeikaMu, [O3BOJIAIONIMME PEAIU30BaTh CUCTEMY OCYIIECTBICHHUS IIOUCKA U BHEAPEHHS TEXHOJIOTHIECKHX

HOBaLlI/If/’I 1 COBPEMCHHBIX MMPOTPAMMHBIX IIPOAYKTOB B CepBHCHOﬁ ACATCIIBHOCTU OpraHu3aluu

OIIK-1.3: UcnoJib3yeT TeXHOJIOTHYEeCKHE HOBAIMM W COBPEMEHHOE MPOrpaMMHOe ofecrieyeHne B CEPBUCHOI /IesITeJIbHOCTH

OopraHu3anuu
3HaTh:
VpoBeHb 1 | OCHOBBI KCIIOJIb30BaHMS TEXHOJOTHUECKHX HOBAILMN U COBPEMEHHOIO [IPOrPaMMHOT0 00ECTICUCHUsI B CEPBUCHOMN
JeSITENIbHOCTH OpraHnu3aliy
VYpPOBEHb 2 | IPUHIMUIIBI MCIIOJIB30BAHMS TEXHOJOTMYECKHX HOBAIMI M COBPEMEHHOIO IPOrPaMMHOIO 00ECIICUEHNS B
CEPBUCHOH JICATEILHOCTH OPraHU3aI1N
VYposens 3 CHUCTEMY HCITOJIb30BaHUSI TEXHOJOTHUYECKHX HOBALMH M COBPEMEHHOTO MPOrPaMMHOI0 00eCredeH s B CEPBUCHOMN
JeSITEIbHOCTHA OpTaHH3aIiH
YMeTh:
Vposenb 1 | Peain30BbIBaTH OCHOBBI MCIIOJIB30BAHMS TEXHOJIOTMYECKUX HOBAIMM M COBPEMEHHOIO IPOrPAMMHOIO
00eCreYeHns1 B CEPBUCHOM JICSITEIBHOCTH OpraHU3aluu
VpoBeHb 2 | Pean30BBIBATH IIPHHLUIILL KCIIOIb30BAHMS TEXHOIOTUYECKMX HOBALMN U COBPEMEHHOIO IIPOIPAMMHOI0
obecIieueHns B CEPBUCHOMN NESTEIFHOCTH OPTraHU3aIlun
VYpoBeHb 3 | Peann3oBbIBaTH CHCTEMY HCIIONB30BAHMS TEXHOJIOTHYECKMX HOBALMM U COBPEMEHHOTO ITPOrPAMMHOTO
00ecrneyYeHns1 B CEPBUCHOM JIEATEIBHOCTH OpraHU3aluu
Baanern:
Vposenb 1 | HaBbikaMu, [O3BOJISIONIMME PEAIUN30BaTh OCHOBBI MCIOJIL30BAHMS TEXHOJIOTMYECKHX HOBALUM M COBPEMEHHOIO

nporpaMmMHOro o0eCrcUCHHS B CCpBI/ICHOﬁ ACATCIIBHOCTU OpTraHU3alluu

YpoBeHb 2

HaBLIKaMI/I, TMO3BOJIAIOIIUMU pE€AJIN30BaTh MPUHIHUIBI UCIIOJB30BaHHUA TEXHOJOTHYCCKUX HOBaHI/Iﬁ u




COBPEMCHHOI'0 IMMPOrpaMMHOT0 obOecrieueHus B CepBHCHOﬁ ACATCIPHOCTH OpraHu3alnu

Yposens 3

HaBbikamu, O3BOJISIONIMMU pEATM30BaTh CUCTEMY UCIIOJIb30BaHUS TEXHOJOTMUECKUX HOBAllMH U COBPEMEHHOIO
IIPOTPaMMHOT'0 00€CIIeYeHHs B CEPBUCHOM AEATEIBHOCTH OpraHU3aIN

OIIK-2.1: OnpeaensieT HeJu M 3a1a4M YIPaBJIeHUS CTPYKTYPHbIMH MOJpa3ieleHUsIMU NMPeANPHUsATHIl cepbl cepBUca UK

Apyrux cgepax, B KOTOPbIX HEO0OX0AHMO OCYILECTBJICHUE CEPBUCHOI 1eATeJbHOCTH

3HaTh:
VposeHb 1 [ 0CHOBBI OnpeieTIEHus TIENEH U 3a/1a4 YIPABIECHUs CTPYKTYPHBIMH MOIPAa3eIEHUAME PEANPUATU chepsl cepBuca
WK APYTUX cepax, B KOTOPHIX HEOOXOIUMO OCYILECTBICHUE CEPBUCHOM EATENbHOCTH
VpOoBEHb 2 | mpUHIMIIBI ONPEEIICHHS 1IENEH U 3344 yIPABIECHUs CTPYKTYPHBIME MOPA3IEICHUSAMHE TIPEANPHUATHA ChEphI
cepBHca WK APYrux cdhepax, B KOTOPHIX HEOOXOANMO OCYIIECTBIEHHE CEPBUCHON AEATEIbHOCTH
VpoBeHs 3 | cucTeMy ONpeseNieHus IeNed U 3aj1au yIpaBleHus CTPYKTYPHBIMH TOAPa3IeeHUs MU IPEANPUITUI cPepBl
cepBHca WM IPYruX chepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBIEHHE CEPBUCHOMN ASSTEINEHOCTH
YmMmern:
Vposenb 1 | Peann30oBbIBaTh OCHOBBI OIPE/IECIICHUS IIEJICH U 3a/1ad yIPaBIEHHs CTPYKTYPHBIMU MOPA3ICIICHUSIMHE TIPEAIPHSTHI
cdepsl cepBrCa WK APYTUX cdepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOM NESATENEHOCTH
VpoBeHs 2 | Peann3oBbIBaTh MPUHIMIIBI ONIPEETICHHUS IeJedl U 3a/1au yIpaBIeHHs CTPYKTYPHBIMU MOJPa3/IeNeHUIMU
IpeAnpUsTHi cdepbl cepBruca WM APYrux cdepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBIEHHE CEPBUCHON
JIeSITEeIbHOCTH
VpoBeHs 3 | Peann3oBbIBaTH CHCTEMY OMNPEENEHHs TIENEH U 3aa4 YIIPABJIECHUs CTPYKTYPHBIMHU TIOAPa3AeIeHUAMH
MIpeaNpHUITUi chephl cepBrCca WIH IpYTrux chepax, B KOTOPHIX HEOOXOIMMO OCYIECTBICHUE CEPBUCHOMN
JeSTeTbHOCTH
Baanern:
Vposens 1 | HaBblkamu, MO3BONSIOIMMH PEATM30BATE OCHOBBI ONIPEIEIIEHUS LENEH 1 3a/1a9 yIPABICHUs CTPYKTYPHBIME
MoJIpa3eNICHUsMHU TIPEANPHUITUH chephl cepBrca WK IPYTuX cdepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBIICHHE
CEpBHUCHOH AESITEIbHOCTU
VpoBeHs 2 | HaBblkamu, MO3BOJISIONIMMU PEATU30BATh PUHIUITBI ONPENENIEHHs [ENeH U 3a/1a4 YIPABIEHHs CTPYKTYPHBIMH
MOJIpa3IeNICHUIMHU MIPEANPUATUN cepbl CepBUCa WM APYTHX cepax, B KOTOPhIX HEOOXOIUMO OCYIECTBIICHHE
CEpBHUCHOH AESITEIbHOCTH
Vposens 3 | HaBblkamu, TO3BOJISIONIMME PEATN30BATh CHCTEMY ONPEIENICHHs TIENIell U 3aa4 YIPABICHHUs CTPYKTYPHBIMA

TIOJIpa3IeNIeHUSIMA TIPEATIPUATHIN cepbl cepBrca WK APYrHX cdepax, B KOTOPHIX HEOOXOANMO OCYIIECTBIICHUE
CEpPBHUCHOH AESITEIbHOCTH

OIIK-2.2: HcnoJsib3yeT OCHOBHbIE MeTOAbI M NMPUEMbI NJIAHHPOBAHMS, OPrAHU3ALNU, MOTHBALIMM W KOOPAMHALUHU
JAeATeTbHOCTH NMpeINpUATHI (ToApa3Ae/IeHnii) NpeANpHATH cdepbl cepBHCa WIH APYTrHX cdepax, B KOTOPBIX HE00X0IUMO

ocyllecTBJIEHHE CePBUCHOM 1esiTeJIbHOCTH

3HaThb:
VpoBeHb 1 | OCHOBBI HCIHOJIB30BaHHSI OCHOBHBIX METO/IOB M IIPUEMOB INIAHUPOBAHMS, OPraHU3allMK, MOTHBALMN U KOOPIHHALINH
JeATeIbHOCTH NPEeIPUATHI (TToapa3AesieHuil) IpenpHuaTHii cepbl cepBrca UM APYTUX cdepax, B KOTOPBIX
HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM NEATEIbHOCTH
VpoBeHb 2 | TIPUHLKIIBI KCTIOJIb30BAHAS OCHOBHBIX METOIOB M IIPHEMOB IIAHUPOBAHHSI, OPraHU3aLiH, MOTHBALINH
KOOpAMHALNHA JeATEeNFHOCTH NPEANPHATHI (MTOAPA3AeNeHNH) MpepusITHii chepbl cepBica WIH IPYTuX cdepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOI NeATeNbHOCTH
VpoBeHb 3 | cHCTEMy HCTIONIB30BAHUS OCHOBHBIX METOOB M IPHEMOB IUIAHUPOBAHHUS, OPTaHM3allM{, MOTHBALUH H
KOOPAMHALNHA JeATEeNFHOCTH NPEANPHATHI (MTOAPA3AeNeHNH) IpepusITHii chephl cepBrca WIH IPYTuX cdepax, B
KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOI IeATeNbHOCTH
Ymern:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI HCIOJIb30BAHHUSI OCHOBHBIX METO/OB U MPHUEMOB [UIAHMPOBAHHS, OPraHU3alliH, MOTHBAIIUN
U KOOPIUHALUYU JEATEbHOCTH MpeAnpusTuil (moapasaeneHuil) npeanpuaTuil chepsl cepBuca Wi Ipyrux chepax,
B KOTOPBIX HEOOXOIUMO OCYLIECTBIEHUE CEPBUCHOMN AESTENbHOCTH
VpoBeHb 2 | Peann3oBbIBATH IPUHIMIIBL UCTIOJIB30BAHMs OCHOBHBIX METOJIOB M IPHEMOB [UIAHUPOBAHMS, OPraHU3aIVH,
MOTHBAIIN U KOOPJWHAIIMH JIeATENbHOCTH IIPEANPHATHIA (II01pa3ieNieH ) IPEeApUITHI chephl CepBHUCa HITH
Jpyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYLIECTBICHUE CEPBUCHON AEATEIBHOCTH
VposeHs 3 | Peann3oBbIBATE CHCTEMY HCIOIb30BAHHS OCHOBHBIX METO/IOB U MPHEMOB IUIAHHPOBAHHSI, OPTaHU3AIINH,
MOTHBAIIHN U KOOPJWHAIMH JIeATEIbHOCTH IIPEANPHATHIA (II01pa3ieNIeH ) IPEeAPUITHI chephl CepBHUCa HITH
Jpyrux cdepax, B KOTOPbIX HEOOXOAUMO OCYLIECTBICHUE CEPBUCHON AEATEIBHOCTH
Baagers:
Vposenb 1 | HaBblkamu, MO3BOJISIIOIIMMH PEAIN30BaTh OCHOBBI HCIIOJIb30BAHHS OCHOBHBIX METO/IOB U MIPHEMOB ILIAHMPOBAHHSI,
OpraHM3aIMy, MOTHBALIMU U KOOPANHAIMHN ASSATENbHOCTH NPEANPUATHH (OAPa3AeTIeHUH) MpeanpusaTuii chepsl
CepBHCa WIH APYTHX cdepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOM EATEIbHOCTH
Vposens 2 | HaBblkamu, MO3BONAIONIMMH PEATU30BATH TIPUHIUIIBI MCTIOIB30BAHMST OCHOBHBIX METOJIOB U MIPHEMOB

IUITAHUPOBAHUS, OPTaHU3aLUK, MOTHBALIMK U KOOPAUHAIMHU JIESTEILHOCTH MPEANPUITHH (IOApa3aeIeHuU)
NpeANpPUSTHI chephl cepBrca WM IPYTrUX cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOMN




JACATCIIBHOCTHU

Yposens 3

HapbixaMu, N03BOJIAIOMIMMY PEAIU30BaTh CHCTEMY HCIOJIb30BAHUS OCHOBHBIX METOJI0B U IIPHEMOB
IUIAHUPOBAHUSI, OPraHU3aLUK, MOTUBALMU U KOOPAUHAIMYU JIESITEIbHOCTU MPEANPUSTU (IOApa3AeIeHUi)
npeAnpusTuil cepsl cepBuca WM Ipyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIECTBIECHHE CEPBUCHOM
JeATeIbHOCTH

OIIK-2.3: OcymecTBiIsieT KOHTPOJIb JesITeI-HOCTH MPeNPHATHIl (Ioxpa3feennii) MpeANPUATHI cepbl cepBHCa HIH

APYrux C(l)ean, B KOTOPBIX HE00X0AUMO OCylIeCTBJICHUE cepnucnoﬁ ACATCJIBbHOCTH

3HaTh:
VpoBeHb 1 | OCHOBBI OCYINECTBIECHUS KOHTPOJIS JEATENHHOCTH NPEANPHUATUI (TIOApa3ieleHuii) Ipeanpustiii cdhepbl cepuca
WM IpYyTHX chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON IeSTEIbHOCTH
VpOBEHb 2 | IPUHLMIBI OCYLIECTBICHHS KOHTPOJIS JEATEILHOCTH MPEANPUATHH (MOApa3IeIeHIi) NPEAPUATAN Chephl
cepBHCca WIH JIpYTUX cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBIICHHE CEPBUCHON AEATEIILHOCTH
VYposens 3 CHUCTEMY OCYIIECTBJIICHHUSI KOHTPOJIS ESATEIBHOCTH MPEINPUATHH (TTOIpa3IelieHHii) PeInpusaTHiA cepsl cepBrca
WM IpyTuX chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM NEeITETbHOCTH
Ymers:
VpoBenb 1 | Pealn30BBIBATE OCHOBEI OCYIIECTBICHHUS KOHTPOJIS AEATENLHOCTH NPEANPHATHI (oapa3aeieHuit) npeanpusaTuii
cepbl cepBuca WK APYrUX cdepax, B KOTOPHIX HEOOXOAMMO OCYLIECTBICHHE CEPBUCHO IEATEILHOCTH
VpoBeHb 2 | Peain30BbIBaTh MPUHIMIIBI OCYIIECTBICHUS KOHTPOJIS JEATEIbHOCTH MPEANPHATHI (II0Apa3IeCHuiA)
MIpeaNpHUITUi cephl cepBrca WIH IpYTrux cdhepax, B KOTOPHIX HEOOXOIMMO OCYIECTBICHUE CEPBUCHOMN
JeSITeNIbHOCTH
VpoBeHb 3 | Peanu3oBBIBATH CHCTEMY OCYIIECTBICHHS KOHTPOJIS AEATEILHOCTH MPENIpHATHI (ITOApa3eeHHUit) IpeAIpUsITHIA
cepbl cepBrca WK APYrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM JCATEILHOCTH
Baagerts:
Vposenb 1 | HaBbikamu, MO3BOJIAIONIMME PEATM30BATh OCHOBBI OCYILECTBICHHS KOHTPOJIS JESITEIBHOCTH TIPEANPUSITHIA
(mozmpaznenenuii) npeanpusaTuid cepsl cepBrca WIK JPYrux cdepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBIICHHE
CEpPBHUCHOH AESITEIbHOCTH
VposeHb 2 | HaBblkamu, MO3BOJSIONIMMU PEATH30BATH TPUHIIUIBI OCYIIECTBIEHUS KOHTPOIS JIEATENBHOCTH TPEAIPUITHI
(moapasyeneHnit) IpenupusATHiA chepbl cepBrca WK ApYyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEpBHUCHOH AESITEIbHOCTU
Vposers 3 | HaBblkamu, TO3BOJISIONIMME PEATM30BATh CUCTEMY OCYIIECTBIIEHHUS KOHTPOJIS JAESTENHHOCTH TIPEIPUSTHI
(mozmpasnenenuii) npeanpusaTuid cepsl cepBrca WIK JpYyrux cdepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBIICHHE
CEpBHUCHOH AESITEIbHOCTH
OIIK-3.1: OuenuBaeT Ka4ecTBO OKA3aHMsI YCJIYT B CepPBHCE HA OCHOBE KJIMEHTOOPHEHTHPOBAH-HBIX TEXHOJIOT Uil
3HaTh:
VYpogens 1 OCHOBBI
OILIGHKH Ka4yecTBa OKa3aHMs YCIIYT B CEpBHCE HAa OCHOBE KIMEHTOOPHUEHTUPOBAH-HBIX TEXHOJIOTHH
VYpoBeHb 2 | MPUHLMUIIBI OIIEHKH KadecTBa OKa3aHUs YCIYT B CEpBUCE HAa OCHOBE KIIMEHTOOPHEHTUPOBAH-HBIX TEXHOJIOTHI
VYpoBeHb 3 | cucTeMy OIIEHKHM KauecTBa OKa3aHHs YCIYT B CEpPBHCE Ha OCHOBE KIMEHTOOPHEHTHPOBAH-HBIX TEXHOJIOTHI
Ymern:
VYpoBens 1 | Peanm3oBriBaTh OCHOBBI
OIICHKM Ka4yeCcTBa OKa3aHMs YCIIYT B CEPBHCE Ha OCHOBE KJIMEHTOOPUEHTHUPOBAH-HBIX TEXHOJIOTHIA
VposeHb 2 | Peann30BbIBaTh MPUHIMIBI OLIEHKH Ka4eCTBa OKa3aHUs YCIIyT B CEPBHCE HA OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJIOT U
VpoBeHb 3 | Peasn30BbIBATH CHCTEMY OLICHKH KAueCTBA OKA3aHHs YCIYT B CEPBUCE HA OCHOBE KIMEHTOOPHEHTUPOBAH-HBIX
TEXHOJIOTHI
Buapers:
VYposenb 1 | HaBbikamu, MO3BOJISIOIIMMH PEaTU30BaTh OCHOBBI
OIICHKH Ka4yeCcTBa OKa3aHMs YCIIYT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHUPOBAH-HBIX TEXHOJIOTHIA
Vposens 2 | HaBblkamu, MO3BOJISIOIMMH PEATN30BaTh TIPUHIUITEI OIIEHKH KauecTBA OKa3aHHsl yCJIyr B CEPBHCE HA OCHOBE
KIIMEHTOOPUCHTUPOBAH-HBIX TEXHOJOT U
Vposens 3 | HaBbIkaMH, MO3BONIAIOIIMME PEATH30BATh CUCTEMY OLICHKHM KaueCTBa OKA3aHMs YCIYT B CEPBUCE HA OCHOBE

KIIMCHTOOPUECHTUPOBAH-HBIX TEXHOJIOTUH

OIIK-3.2: ObecneunBaeT TpedyeMoe Ka4eCTBO MPOLECCOB OKA3AHMS YCJIYT B CEPBHCE B COOTBETCTBHHU ¢ MEKIYHAPOIHBIMH

H HAMOHAJIbHBIMHU CTaHJAapTaMHU

3HaTh:
VpoBenb 1 | ocHOBBI 00ecnieyeHus TpeOyeMOoro KayecTsa MpoLecCOB OKa3aHus YCIyT B CEPBUCE B COOTBETCTBUM C
MEXIYHAPOJHBIMU M HAIIMOHABHBIMU CTaHJAPTaMH
VYpoBeHb 2 | mpuHIMIIEI 00ecTeYeHust TPEOYEMOTO KauecTBa MPOIECCOB OKA3AaHUS YCIIYT B CEPBHUCE B COOTBETCTBHUHU C

MCXKAYHAPOAHBIMUA U HAIMOHAJIBHBIMHU CTaHAAapTaMU




VYposens 3

cucTeMy obecredeHns: TpeOyeMoro Ka4ecTBa MpOLECCOB OKa3aHMs YCIYT B CEPBHCE B COOTBETCTBHHU C
MEXKIYHAPOIHBIMH U HALMOHAIBHBIMU CTAaHAAPTAMH

YMmerhb:
Vposerp 1 | Peanu3oBbiBaTh OCHOBBI 00€CII€UeH s TPEOYEMOro KauecTBa MPOIECCOB OKAa3aHUs YCIYT B CEPBUCE B
COOTBETCTBUH C MEXTyHaPOJHBIMU WU HAITMOHAJIHHBIMHU CTaHIAPTAMH
VYpoBeHb 2 | Peanu3oBbIBaTh NPMHLMIIEI 0OECIIEUCHHS TPEOYEMOTO KauecTBa MPOIECCOB OKa3aHMs yCIYyT B CEPBUCE B
COOTBETCTBUH C MEXYHAPOJHBIMH M HAITHOHAJIBHBIMU CTaHAAPTaMH
VposeHs 3 | Peanu3oBhIBAaTE CHCTEMY OOeCTIedeHUst TPEGYEMOTO Ka4ecTBa IIPOIIECCOB OKA3aHUsI YCIIYT B CEPBHCE B
COOTBETCTBUH C MEXTyHaPOJHBIMU U HAITMOHAJIHHBIMHU CTaHIAPTaAMH
Baagers:
Vposers 1 | HaBslkamu, MO3BONIAIOIIMME PEATIU30BATH OCHOBEI 00€CIIEUeHNs TPEOYEMOr0 Ka4ecTBa MPOLECCOB OKA3ZAHUS YCIIYT
B CEPBUCE B COOTBETCTBHUHU C MEKAYHAPOJHBIMH M HAIIMOHAJIBHBIMU CTaHIAPTaMHU
VposeHs 2 | HaBblkamu, MO3BOJISIONINMY PEANTH30BATh TIPUHIMIIEI 06eCTieueHnst TPeOYEMOro KauecTBa MPOLECCOB OKA3aHUs
YCIIYT B CEPBHCE B COOTBETCTBUHU C MEXAYHAPOIHBIMH M HAIIMOHAILHBIMA CTaHAAPTAMH
Vposenb 3 | HaBelkamu, MO3BOJISIOIIMME PEAIN30BATh CUCTEMY 00eCIeYeHHs TpeOYEMOro KayecTBa MpPOLECCOB OKa3aHus
YCIIYT B CEPBUCE B COOTBETCTBUH C MEXYHAPOIHBIMH 1 HAI[HOHAJILHBIMH CTaHIapTaMU
OIIK-3.3: O6ecneynBaeT oKa3aHue YCJIyI B COOTBETCTBUH C 3aiBJIEHHBIM Ka4eCTBOM
3HaTh:
VYpogens 1 OCHOBBI O0€CTIeueHMs] OKa3aHUsI YCIYT B COOTBETCTBUH C 3asIBIIEHHBIM Ka4€CTBOM
YposeHs 2 MPUHIIMITBI 00eCTIeUeHHs OKa3aHusl YCIYT B COOTBETCTBHH C 3asBJICHHBIM KaueCTBOM
Ypogens 3 crucTeMy oOecTiedeH s OKa3aHUsl YCIYT B COOTBETCTBUU C 3asBJICHHBIM KadeCTBOM
YMmerThb:
VYporenb 1 | Peanu3oBbiBaTh OCHOBBI OOecIieueHHs OKa3aHHsI YCIYT B COOTBETCTBUH C 3asBJICHHBIM Ka4eCTBOM
VYporenb 2 | Peanu30BbIBaTH MPUHIUIIBI 00ECIICYCHUST OKa3aHUS YCIIYT B COOTBETCTBUU C 3aSBJICHHBIM KaueCTBOM
VYposenb 3 | Peanu3oBbiBaTh cucteMy oOecriedeHUs] OKa3aHUsl YCIYT B COOTBETCTBUU C 3asBJICHHBIM Ka4eCTBOM
Baanern:
Vposenb 1 | HaBbikamu, NO3BOJIIOMIMMU PEATM30BAaTh OCHOBBI 00ECIICUCHHUS OKa3aHUsl YCIIyT B COOTBETCTBHHU C 3asIBJICHHBIM
Ka4yeCTBOM
VpoBenb 2 | HaBelkaMu, NO3BOJIAIONIMME PEAIU30BaTh MPUHIMIILI 00ECIICUEHUs OKa3aHUs YCIYTI B COOTBETCTBHHU C 3asBJICHHBIM
Ka4yecTB
Vposenb 3 | HaBbikamu, [O3BOJIAIONIMME PEATH30BaTh CHCTEMY O0OECIICUCHHS OKA3aHUS YCIYT B COOTBETCTBUH C 3asBJICHHBIM

Ka4€CTBOM

OIIK-4.1: OcymecTBsieT MADKETHHIOBbIE MCCIeJ0BAHMS PHIHKA YCJIYT, MOTHBALIMIO NOTpeduTe/Ieii H KOHKYPEHTOB

3HaTh:
VYposeHb 1 | OCHOBBI OCYIIECTBICHHS MapKETUHIOBBIX MCCIIEJOBAHUS PhIHKA YCIIyT, MOTUBALlUM NOTpeOUTENeH U KOHKYPEHTOB
VPpoBeHb 2 | IpMHLUIILL OCYINECTBIEHHS MaPKETHHIOBBIX UCCIIEIOBAHMS PHIHKA YCIYT, MOTHBALMH IIOTPEOUTENEN 1
KOHKYPEHTOB
Vposens 3 CHCTEMY OCYILIECTBICHHS MapKETHHIOBBIX HCCJIEOBAHHS PHIHKA YCIIYT, MOTUBALUM NOTpeOUTENEH U
KOHKYPEHTOB
YMmerTh:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI OCYIIECTBICHHSI MAPKETHHTOBBIX MCCIIENOBAHMUS PHIHKA YCIIYT, MOTHBALIMHU TTOTpeOUTENeH
U KOHKYPEHTOB
VpoBeHb 2 | Pean30BbIBATH NIPUHIMIIEI OCYILECTBICHHS! MAPKETUHIOBBIX MCCIEN0BAHMS PHIHKA YCIYT, MOTUBALIMU
noTpeOuTeseld U KOHKYPEHTOB
VpoBeHb 3 | Peann30BBIBaTE CUCTEMY OCYLIECTBICHUS MAPKETUHIOBBLIX MCCIEA0BAHMS PhIHKA YCIyr, MOTUBALMY II0TPEOUTENEH
n KOHKypeHTOB
Baanernb:
ypOBCHB 1 HaBBIKaMI/I, IIO3BOJIAOIIUMHA pea.]'lPBOBaTb OCHOBBI OCyH_[CCTBJ'[CHI/Iﬂ MapKCTI/IHFOBBIX HCCJICAOBAHUSA pI)IHKa yCJ'IyF,
MOTHBAIIUH ITOTPEOUTENICH 1 KOHKYPEHTOB
Vposens 2 | HaBbikaMu, MO3BOJISIOIMME PEAIN30BATH IPHHIUIILI OCYLIECTBIECHUS MAPKETHHIOBBIX HCCIIEA0BAHUS PHIHKA
YCIIYT, MOTHBAIIMH TTOTPEeOUTENEH U KOHKYPEHTOB
ypOBCHB 3 HaBBIKaMI/I, TIO3BOJIAOIINUMHA peaJ'II/ISOBaTL CI/ICTCMy OCyH_ICCTBJ'[eHI/Iﬂ MapKCTI/IHFOBLIX HUCCJICOOBAHUA prHKa yCJ'[yT,
MOTHBAIMU NOTpeOUTENEH U KOHKYPEHTOB
OIIK-4.2: Opranu3syer NpoiBH:KEHHE U MPOJA’KH CEPBUCHOIO NMPOAYKTAa, B TOM YHCJIe ¢ IOMOLILIO OHJIAH U HHTEPHET
TEXHOJIOT M
3HaTh:

Yposens 1

OCHOBBI OpraHMU3any MpOABMKCHUA U TPOAAKU CEPBUCHOTI'O NPOAYKTA, B TOM YHUCJIE C TIOMOIIBIO OHJIAHH U




HUHTEPHET TEXHOJIOTUH

VpoBeHb 2 | IpUHIIUIIBI OPraHU3ALMU TIPOABIKEHHS U MPOJAXKH CEPBUCHOIO MPOAYKTa, B TOM YHUCIIE C MOMOIIBIO OHJIAMH U
WHTEPHET TEXHOJIOTUI
VpoBeHb 3 | cucTeMy OpraHM3alMU TPOJBUKEHHS W POJIAXKU CEPBUCHOTO MPOIYKTA, B TOM YUCIIE ¢ IOMOIBIO OHJIAMH 1
HWHTEPHET TEXHOJIOTUI
YMmeThb:
Vposens 1 | Peanu3oBbIBaTh OCHOBBI OPTaHU3AIUK IIPOJBHKEHHS M IPOJAXKH CEPBHCHOTO MPOAYKTA, B TOM YHCIE C ITOMOMIBIO
OHJIAMH U MHTEPHET TEXHOJIOTHH
VpoBeHb 2 | Peanu3oBbIBaTh MPUHIUIIB OPTaHU3AIMH IPOABIKEHUS U IIPOIAKH CEPBUCHOTO IIPOIAYKTA, B TOM YHCIE C
TIOMOIIBIO OHJIAIH ¥ HHTEPHET TEXHOJIOTUN
VposeHb 3 | Peann30BbIBATH CHCTEMY OPTaHU3AIUN TIPOJBUKEHHS U MPOJAXKU CEPBUCHOTO MPOJIYKTa, B TOM YUCIIE C MOMOIILIO
OHJIAMH ¥ MHTEPHET TEXHOJIOTUH
Baaners:
Vposens 1 | HaBelkaMu, MO3BOJIAIOLIMME PEATM30BaTh OCHOBBI OPraHU3allMy HPOABIKEHHS U IIPOJAKH CEPBHCHOIO IPOAYKTA,
B TOM YHCJIE C TIOMOIIBIO OHJIAIH ¥ HHTEPHET TEXHOJIOTUIN
VposeHs 2 | HaBblkam, TO3BOJIAIONIMMY PEATM30BATh MPUHIIUIEI OPraHU3AIMK MIPOJBIKEHUS U MPOJIAXHU CEPBUCHOTO
IIPOAYKTA, B TOM YHCJIE C TIOMOIIBIO OHJIAMH U HHTEPHET TEXHOJOTHI
Vposenb 3 | HaBeikamu, MO3BOJIAIONIMME PEAIM30BaTh CUCTEMY OPTaHU3ALMU IPOABUKEHHUS M IPOIaKU CEPBUCHOIO IPOLYKTA,
B TOM YHCJIE C IOMOIIBIO OHJIAIH M HHTEPHET TEXHOJIOTUH
OIIK-4.3: ®opMupyeT crienaJu3upoBaHHbIe KAHAJbI CObITA CEPBHCHBIXIMPOAYKTOB U YCJIYyT
3HAThb:
VYporenb 1 | ocHOBBI popMuUpOBaHHUS CIHICIIMATM3UPOBAHHBIX KAHATIOB COBITA CEPBUCHBIX MPOJIYKTOB M yCIyT
VYpoBenb 2 | npuHIMTIBL GOPMUPOBAHUS CHENHUANIN3UPOBAHHBIX KaHAJIOB CObITa CEPBUCHBIX MPOIYKTOB U YCIYT
VYposenb 3 | cucremy popMupoBaHus CrielMaIM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIIYT
YMmerThb:
VYporenb 1 | Peanu3oBbiBaTh OCHOBBI (DOPMHPOBAHUS CHECIHATN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOJIYKTOB M yCIYT
VYporenb 2 | Peanu3oBbIBaTh MPUHIUIB (JOPMHUPOBAHUS CHCIUAIN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT
VYporenb 3 | Peanu3zoBbiBath cucteMy GOpMHUPOBAHHUS CIICIIMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB H YCIIYT
Baagernb:
Vposers 1 | HaBblkamu, MO3BOJISIONIMMHU PEATU30BATh OCHOBEI (DOPMHUPOBAHUS CIIENUATM3UPOBAHHBIX KAaHAIOB CObITA
CCpBI/ICHbIX HpOﬂyKTOB u yCJ'lyF
Vposenb 2 | HaBelkamu, MO3BOJISIOIIMME PEAIN30BATh IIPUHLKIIEI (OPMUPOBAHKS CHELHMANTM3HMPOBAHHEIX KAHAIOB COBITA
CCpBI/ICHbIX HpOﬂyKTOB u yCJ'lyF
Vposenb 3 | HaBeikamu, O3BOJSIOIIMMY PEAIU30BaTh CHCTEMY (OPMUPOBAHUS CIIELHAIM3UPOBAHHBIX KAHAJIOB COBITA

CEPBUCHBIX IPOAYKTOB U YCIIYT

OIIK-5.1: Onpenesier, aHAIN3UPYeET, OLeHUBAET MPOU3BOACTBEHHO-IKOHOMUYECKHE NMOKA3aTeH NPeINpPUusITHii cepBrca

3HaTh:
VYpogens 1
[Iponenypy onpeneneHus Npou3BOACTBEHHO-I)KOHOMUYECKUX IOKa3aTeNel NpeanpusITuil cepBrca
Vposens 2 | [Ipomexypy omnpeneneHus, aHAIN3a IPOU3BOACTBEHHO-9KOHOMHUUYECKIX MOKa3aTeNeil IpenpusITHii cepBrca
Vposens 3 | TIpoueaypy onpeseleHus, aHaIn3a, OIEHKH MPOU3BOICTBEHHO-IKOHOMUYECKUX MOKa3aTeNel mpeanpusaTHii
cepBuca
Ymersn:
Vposens 1 | Peanu3oBbIBaTh NpoLEaypy ONpPEAENeHNs. TPOU3BOJCTBEHHO-9KOHOMUYECKUX MTOKa3aTelel NpeanpusiTuil cepBuca
VpoBeHb 2 | Peann30BbIBaTE MPOLEAYPY ONpPEIC/ICHNAs, aHATH3a IPOU3BOICTBCHHO-3KOHOMHYECKUX MOKa3aTelNell TpeIpusITHii
cepBuca
VposeHs 3 | Peann3oBbIBaTh MPOLEAYPY ONPEAEICHHS, aHAIIM3A, OLEHKH MPOU3BOICTBEHHO-OKOHOMUYECKUX TTOKa3aTeseh
MIpeNnpHUsITUil cepBuca
Baagers:
Vposenr 1 | HaBbikamu, MO3BOJISIIOIIMMI PEATN30BBIBATH MPOLIEAYPY ONpPEICICHHUs POU3BOJCTBEHHO-IKOHOMUYECKHX
MoKa3aTesel MpeanpusITuil cepBrca
Vposens 2 | HaBbikamu, MO3BOJBSIFOLIIMME PEATH30BBIBATE MIPOLIEAYPY ONPEACICHHs, aHAIN3a MPOU3BOACTBEHHO-OKOHOMHYECKIX
HoKazaTenel NpeanpuITuii cepBrca
Vposens 3 | HaBblkamu, MTO3BOJISIOIIMMH PEalH30BbIBATh MPOLEAYPY ONpPEIENCHHUs, aHaIN3a, OLECHKA TIPOM3BOICTBEHHO-

SKOHOMHYECKHUX MOKa3zaTelel MpeanpusiTHil cepBrca

OIIK-5.2: TIpyHuMAaeT YKOHOMUYECKH 000CHOBAHHBIE YNIPAaBJeHYeCKHE PelIeH s

3HaTh:




Yposerb 1 [ OCHOBBI NPUHATHS SKOHOMUYECKH OOOCHOBAaHHBIX YHPABICHYECKUX PEIICHUH
VpoBeHnb 2 | [IpUHIMIIBI TPHHATHS YKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUSCKUX PEIICHUI
Vposenb 3 | CucteMy NpUHSITHS SKOHOMHUYECKA 0OOCHOBAHHBIX YIPABICHYSCKUX PEIICHUM
YMeTh:
VYporenb 1 | Peann30BbIBaTH OCHOBBI MPHUHATHIT SKOHOMHUYECKH 00OCHOBAHHBIX YIPABICHUYECKUX PEIICHUN
VYpoBenb 2 | Peann3oBbIBaTH MPUHIUIIBI IPUHATHS SKOHOMHYECKH 00OCHOBAaHHBIX YIPABICHYECKUX PEIICHUN
VYposenb 3 | Peanu3oBbIBaTh CHCTEMY MPUHATHS SKOHOMHYECKH 00OCHOBAHHBIX YIPABICHUECKUX PEIICHHM
Baaners:
Vposenb 1 | HaBbikamu, O3BOJISIONMMH PEAIN30BATh OCHOBBI NPUHATHAT 3KOHOMHYECKA 00OCHOBAHHBIX YIPABIEHYECKHX
peteHni
VposeHs 2 | HaBblkamu, MO3BOJISIONINMY PEANU30BATH NPUHIUIIBI TIPUHATUS SKOHOMUYECKH 00OCHOBAHHBIX YIPABIEHYECKHX
peueHni
VYposerb 3 | HaBbIkamu, HO3BOJIAIOMINMY PEATU30BATh CHCTEMY IIPUHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIIPABJIECHIECKUX

petneHnit

OIIK-5.3: O6ecnieunBaeT IKOHOMHYECKYI0 3P PEeKTHBHOCTH CEPBUCHOI AeSITEILHOCTH MPeINPUATHS

3HaTh:
VYpogens 1 OCHOBBI 00ecrieYeHNs] SKOHOMHYECKON 3 (PEKTUBHOCTH CEPBUCHOM AEATEILHOCTH MPEATIPHATHUS
YposeHs 2 MIPUHIMIIEI 00ECTIEYeHUS] SKOHOMHYECKOI 3((PEKTUBHOCTH CEPBUCHOM NIEATEIBHOCTH MPEIIPUSTHS
VYposenb 3 | cucremy obecnieueHnss IKOHOMUYECKOH YPPEKTUBHOCTH CEPBUCHOM NIEATEIBHOCTH MPENIPUSATHS
YMmeThb:
VYpoBenb 1 | Peanu3oBbiBaTE OCHOBBI 00ECIICUEHUSI SKOHOMHYECKOH 3((EKTUBHOCTA CEPBUCHON NESTEIBHOCTH MPENNPUSTHS
VpoBeHb 2 | Pealn30BbIBATh IIPUHIMIIEI 00ECIIEUEHUS SIKOHOMHIECKOM 3 (PEKTMBHOCTH CEPBUCHOM EITENLHOCTH
MIPEIIPHUSITHS
VYporenb 3 | Peanu3oBbiBaTh cucTeMy oOecieueHHs 3KOHOMUUECKOW 3P PEKTUBHOCTH CEPBUCHOM NESITEIBHOCTH MPEIIPUITHS
Baagern:
Vposenb 1 | HaBeikamu, O3BOJISIONIMMH PEAIM30BATh OCHOBBI 0OECIEYEHHS SKOHOMUYECKOH 3()(EKTHBHOCTH CEPBUCHOM
JESITEIIBHOCTH TIPEATIPUATHSI
VposeHb 2 | HaBblkaM, TIO3BOJIAIONINMY PEATM30BaTh IPUHIUIILI 00ECTIEYEHUS SIKOHOMUIECKOH 3()PEKTUBHOCTH CEPBUCHOM
JeSITEIIBHOCTH TPEATIPUATHSI
Vposers 3 | HaBblkamu, MO3BOJISIONINMY PEANM30BaTh CHCTEMY 00ECTIEYEHUS IKOHOMUIECKON Y)PEKTUBHOCTH CEPBUCHOM

ACATCIBHOCTH INPCATIPUATUA

OIIK-6.1: OcyllleCTBJ'lfleT MOUCK U MPUMEHACT HeOﬁXOZlHMyl() HOPMAaTUBHO-NIPABOBYIO TOKYMEHTAUMIO /IJIfl 1€ATE€JIbHOCTH B

u30panHoii npodeccuoHaabHON cdepe

3HaTh:
Yposens 1
OCHOBBI OCYILECTBIICHHS ITOVUCKA M TIPUMEHEHHST HEOOXOIMMO HOPMAaTHUBHO-TIPABOBOM TOKYMEHTALUH IS
JeATeNbHOCTH B M30paHHOW npodeccnoHanbHON chepe
Vposens 2 | TTopsiiok OCYIIECTBICHHS [IOUCKA U IPUMEHEHHS HEOOXOAMMOM HOPMATUBHO-TIPABOBON JTOKYMEHTAIMH [JIsl
JeATeNbHOCTH B M30paHHOW npodeccnoHanbpHON chepe
Vposens 3 | [Ipoueaypy OCYNIECTBIEHHS MOMCKA M TPUMEHEHHUS HEOOXOMMMON HOPMATHUBHO-TIPABOBOM JTOKYMEHTAIIUH JUIS
NesITeNIbHOCTH B M30paHHOM npodeccHoHabHOM cdepe
YMers:
Vposenb 1 | Peann3oBbIBaThH 3JIEMEHTBI OCYIIECTBICHHS [IOUCKA U IPUMEHEHHS HEOOXOAUMON HOPMATHBHO-IIPABOBOM
JOKYMEHTALUK JUIS ISATENEHOCTH B H30paHHON NpohecCHOHANBHOH cdhepe
VpoBeHs 2 | Peann3oBbIBATE MOPSIOK OCYIECTBICHHUS MIOUCKA U TIPUMEHEHHST HEOOXOUMOM HOPMATHBHO-MPABOBOM
JOKYMEHTAIIMH IS IEATEIbHOCTH B M30paHHO# npodeccroHanbHoi cdepe
VposeHb 3 | Peann30BbIBaThH MPOLEAYPY OCYLIECTBIECHUS TOUCKA U TIPUMEHEHHUS HEOOXOJUMOU HOPMATHUBHO-IIPABOBOM
JOKYMEHTALUK JUIS ISATENBHOCTH B H30paHHON NpohecCHOHANBHOH cdhepe
Buaapers:
ypOBCHB 1 HaBbIKaMI/I, TMMO3BOJIAOIINMHA PCAIU30BBIBATH JIEMCHTBI OCYIICCTBIICHUS ITOUCKAa U IPUMCHCHUSA HeO6XO}IHMOﬁ
HOPMAaTHUBHO-TIPABOBOH JTOKYMEHTAIIUH JUISL ESITEJIbHOCTH B W30paHHOI npodeccroHabHOM cdepe
Vposens 2 | HaBblkamu, TO3BOJISIOLIMME PEATM30BBIBATH MOPSIIOK OCYIIECTBICHHUS MOMCKA W MPUMEHEHHUs HEOOXOIMMOiA
HOPMAaTHUBHO-TIPABOBOM JTOKYMEHTAIIUH JUIsl ESITEJIbHOCTH B U30paHHOM npodeccHoHanbHO cdepe
VYposerb 3 | HaBblkamu, MO3BOJIAIONIAME PEATM30BBIBATE MPOIIEAYPY OCYIIECTBIEHHS MOMCKA U TIPUMEHEHHUS HEOOXOUMON

HOpPMAaTHUBHO-TIPAaBOBOM JTOKYMEHTAIIUH JUIsl ISATEIbHOCTH B N30paHHO npodeccronanbHOl chepe

OIIK-6.2: Codmionaer 3akoHoAaTeNbcTBO Poccuiickoii Degepanuu o nperocTaBjieHud yCIyr




3HaTh:

Vposenb 1 | pparmMeHTapHble 3HaHUS IIOJIOXKEHUH 3akoHoAarenbcTBa Poccuiickoil denepanuu o nNpeaocTaBIeHU yCiIyr
VYpoBeHb 2 | 06IIMe, HO HE CTPYKTYPHPOBAHHEIE 3HAHHUS MOJIOKEHHUN 3aKOHOJATENbCTBa Poccuiickoit denepanun o
IPE0CTABIECHUN YCIyT
Vposens 3 | copMupoBaHHas CHCTEMA 3HAHHIT MOJIOKEHHH 3aKOHOIaTeNbCTBa Poccuiickoit deiepaiii 0 MpenoCTaBICHIH
yeayr
Ymersn:
Vposens 1 | Peanu3oBbIBaTh Ha IIPaKTHKE (parMEHTApHEBIE 3HAHMSA IOJIOKEHHH 3aKOHOJATENbCTBa Poccuiickoit denepanun o
IPE0CTABIECHUN YCIyT
VposeHb 2 | Peann3oBbIBaTh HA MPAKTUKE OOIIME, HO HE CTPYKTYPHPOBAHHBIE 3HAHMS MOJIOKEHUH 3aKOHOIATENbCTBA
Poccwuiickoit @eneparuiu 0 Mpe10CTaBICHUH YCIYT
VpoBenb 3 | Pean30BbIBaTh Ha NPAKTHKE CPOPMUPOBAHHYIO CUCTEMY 3HAHMH II0J0KEHUH 3aKOHOAATENLCTBA Poccuiickoit
Denepanuu 0 NPeJOCTABICHUN YCIYT
Biapers:
Vposenb 1 | HaBbikamu, MO3BOJIIOIONIMME PEATM30BaTh HA MPAKTHKE (pparMeHTapHBIC 3HAHUS IIOJIOKEHUM 3aKOHOATeIbCTBA
Poccwuiickoit @eneparyii 0 MpeIOCTaBICHUN yCIYT
Vposens 2 | HaBblkamu, MO3BOJIOIONIMMY PEATU30BaTh HA MPAKTUKE OOIIME, HO HE CTPYKTYPUPOBAHHBIE 3HAHHS TIOJIOKEHUH
3aKoHOJaTenbcTBa Poceuniickoit denepariiy 0 mpeaoCcTaBIeHUH YCIyT
Vposens 3 | HaBblkamu, IIO3BOIIOIONIMMHE PEAITH30BATh HA MPAKTHKE C(POPMHUPOBAHHYIO CHCTEMY 3HAHUI TTOJIOKEHHI
3akoHoAaTenbcTBa Poccuiickoit deneparuu o mpeaoCTaBICHUN YCIyT
OIIK-6.3: OfecneynBaeT JOKYMeHTO000POT B COOTBETCTBHU C HOPMATUBHBIMH TPeOOBAHHSIMHU
3HaTh:
VYporenb 1 | DaemeHTHI
obecrieueHus: JOKYMEHTO000pOTa B COOTBETCTBUU C HOPMATUBHBIMU TPEOOBAHUSIMU
VYposenb 2 | [Ipouenypy obecriedeHus: JOKYMEHTOO00pOTa B COOTBETCTBUHM C HOPMATUBHBIMH TPEOOBaHUIMHU
Vposens 3 | Cucremy obecrieueHus: JOKyMEHTO000POTa B COOTBETCTBUM C HOPMATHUBHBIMH TPEOOBaHUSIMU
Ymersn:
VYposenb 1 | Peann3oBBIBATH 3JIEMEHTHI
obecrieyeHns] JOKYMEHTO000pOTa B COOTBETCTBHU C HOPMATHBHBIMU TPEOOBAHUSIMHU
VYpoBeHs 2 | Peanm3oBbIBaTh Mpomueaypy odecnedeHns TOKyMEHTO000poTa B COOTBETCTBUH C HOPMATUBHBIMHU TPEOOBaHHUAMH
VYposens 3 | Peanm3oBbIBaTh cuctemMy obecrieueHns: JOKyMEeHTO000pOTa B COOTBETCTBIUH C HOPMATUBHBIMH TPEOOBaHHIMH
Baapers:
VYposens 1 | HaBbIkaMu, TTO3BOJISIIOIIMMHI PEATN30BaTh IEMEHTHI
obecrieyeHns] JOKYMEHTO000pOTa B COOTBETCTBHU C HOPMATHBHBIMU TPEOOBAHHSIMHU
Vposenb 2 | HaBblkamu, TTO3BOJIAIONIAME PEATM30BAThH MPOIEAYPY 00eCIeUeH s JOKyMEHTOOOOPOTAa B COOTBETCTBUH C
HOPMATHBHBIMH TPEOOBaHUAMH
Vposens 3 | HaBbikamu, MO3BOJSIOIIMME PEATH30BATh CHCTEMY OOECTICUEHHS JOKYMEHTOO00POTA B COOTBETCTBHH C
HOpMaTUBHBIMU TpC6OBaHI/IﬂMI/I
OIIK-7.1: O6ecneunBaet co0/10ieHNe TPEOOBAHUIT §€30MACHOTO 00CTY:KMBAHNS, OXPAHbI TPYIa H TEXHUKH 0€30MaACHOCTH
3HaTh:
VYposenb 1 | pparmMenTapubie 3HaHus TpeOOBaHUI OE30MaCHOTO OOCITYKHBAHUS, OXPAaHBI TPYJa M TEXHUKH 0€30IaCHOCTH
VpoBeHb 2 | 00liKe, HO HE CTPYKTYPHPOBAHHbBIE 3HAHUS B chepe coOMOIeH s TpeOOBaHUN GE30TIACHOTO O0CITYKHBAHMS,
OXpaHbI TPYJa U TEXHUKU 0€30MacHOCTH
Vposens 3 | copmupoBanusie 3HaHUs B cdepe coOmoaeHus TpeboBanuil 6e30MacHOro 00CIyKUBAHKS, OXPAHBI TPyJIa U
TEXHHUKH 0€3011aCHOCTH
Ymersn:
Vposens 1 | cnabo copmupoBanHble yMeHHs B chepe coOoIeH s TpeOoBaHui 6e30macHoro 00CIyKHBaHHsI, OXPaHbl TPyaa
1 TeXHUKH 0€30MaCHOCTH
VpoBeHb 2 | 4aCTHYHO OCBOEHHBIE YMEHHs B chepe coOmoneHns TpeboBaHuii 6e30MacHOr0 00CTy)KHBaHHsI, OXPaHbl TPYIa H
TEXHUKU 0€30I1aCHOCTH
Vposens 3 | chopMupoBaHHbIE yMEHUS B cepe COOMOAeHNs TpeOOBaHNH G€30IaCHOTO 00CTY>KMBAHUS, OXPAHBI TPY/AA U
TEXHUKU 0€30I1aCHOCTH
Buaapers:
Vposenb 1 | cnaGo copmMupoBaHHbIC HABBIKK B cepe cobIroaeHus TpeOOBaHUI 6E30TaCHOTO 00CITyKUBAHHS, OXPaHbl TPYIa
1 TeXHUKH 0€30MaCHOCTH
VpoBeHb 2 | YaCTUYHO OCBOEHHBIE HABBIKK B cepe COOIIOIeH s TPeOOBaHHUH OE30MacHOr0 00CIY>KHBAHUs, OXPAHbI TPYyAa U

TEXHHUKH 0€30IIaCHOCTH

VYposens 3

c(hopMHUpOBaHHBIC HABBIKH B cepe coOmoaeHns TpeOoBaHUi 0e30MacHOro 00CTY)KUBAHUS, OXPaHbl Tpyaa M




TEXHUKH 0€30MacCHOCTH

OIIK-7.2: Co6.11072€T M0JI0:KeHNsI HOPMATHBHO- MIPABOBBIX AKTOB, PETYJIHPYIOINAX OXPAaHY TPyAa W TeXHUKY

0e3onacHocTH
3HaTh:
Vposenb 1 | hparmeHTapHbIe 3HAHHS MOJIOKEHANH HOPMATHBHO- PABOBBIX aKTOB, PETYIMPYIOIINX OXPaHy TpyAa M TEXHUKY
0e30MmacHOCTH
VpoBeHb 2 | 001ue, HO He CTPYKTYPUPOBAHHBIC 3HAHUS IOJNIOKEHHI HOPMATHBHO- [IPABOBBIX AKTOB, PErYIHMPYIOLIUX OXPAHy
TpyZa ¥ TEXHHKY O€30IIaCHOCTH
VpoBenb 3 | chopMHUpPOBAHHbIE 3HAHHS MOJOKEHHH HOPMATUBHO- [IPABOBBIX AKTOB, PErYIUPYIOLIUX OXPaHy TPYa U TEXHUKY
0e30MmacHOCTH
Ymers:
Vposens 1 | cnabo chopmupoBaHHbie yMeHUs B cepe COONOIEHHS TTOJI0KEHNH HOPMATHBHO- TIPABOBBIX AKTOB,
PEryIHPYIOINX OXPaHy TPyAa U TEXHUKY O€30IIaCHOCTH
VYpoBeHb 2 | yacTHYHO OCBOCHHBIE YMEHHs B cpepe COOIIOACHNS TTONOKEHAH HOPMATHBHO- [IPABOBBIX aKTOB, PETYIHPYIOINX
OXpaHy TPyZa M TEXHHKY O€30II1aCHOCTH
Vposens 3 | chopmupoBaHHbIe yMeHUS B chepe COOTIOCHHS MOI0KEHHIT HOPMATUBHO- IPABOBBIX aKTOB, PETYIUPYIOLINX
OXpaHy TPyZa M TEXHHKY O€30II1aCHOCTH
Baanern:
Vposens 1 [ cnaGo copmupoBaHHbie HAaBBIKK B chepe COOMIONECHNUS TTONOKEHNUI HOPMATUBHO- IPABOBBIX aKTOB,
PETyIHPYIOMNX OXpaHy TpyZa U TEXHHKY O€30IIacCHOCTH
VPOBEHb 2 | 4aCcTMYHO OCBOEHHBIE HABBIKU B C(hepe COONIOACHNUS [ONOKEHHI HOPMATHBHO- IPABOBBIX AKTOB, PETYIUPYIOLIHX
OXpaHy TPYZa M TEXHHKY O€30I1aCHOCTH
Vposenb 3 | copMUpOBaHHBIE HABBIKK B chepe COONIOICHHS TOJI0KEHHIT HOPMATHBHO- PABOBBIX AKTOB, PETYIUPYIOIIHX

OXpaHy TpyZAa U TeXHHUKY 0€30I1aCHOCTH

B pe3yabTaTe 0CBOCHUA NTUCHUIIIHHBI 06yqa}0umﬁcn JOJIZKCH

3.1| 3narTh:

3.1.1 | 5KoHOMHYECKHE CIIOCOOBI OLCHKHU 3(1)(1)6KTI/IBHOCTI/I PE3yJIbTAaTOB ACATCIBHOCTH B CEPBUCHBIX KOMHaHHﬁ; IpaBujia

JICJIOBOTO OOIIEHHMS; IPaBHUiIa B3aUMOACUCTBHS C KOJUIEKTHBOM; IIPABMIIa JEJI0OBOM NEPENMCKH; MpaBuila OpraHu3auu
JeITeNTbHOCTH B MHIYCTPUH CEpBHCA; OCHOBHBIE TPeOOBaHMS HHPOPMAMOHHOH 0€30MacHOCTH; OOLIeNPaBOBbIC 3HAHUS B
Pa3nMYHEIX cdepax NesTeFHOCTH, B TOM YHUCIE ¢ YIETOM COIHAIBHOM MOJIUTHKH TOCYAapCTBa,MEKITyHAPOIHOTO H
poccuiicKoro npasa; OCHOBHbBIE KaTE€rOPHHU, 3JIEMEHTHI U IIPUHIUIIBI OpraHu3aluyd paboThl CEpBUCHON (hUpPMBI; CIIOCOOBI
(hopMupOBaHUS CTPATETHN CEPBUCHOTO MPEANPUATHS; COBPEMEHHbIE TEXHOJIOTUH IIPUMEHsIEMBIE B c(epe CepBHCa;
OCHOBHBIE KaT€TOpHUH, 3JIEMEHTaMU U IPUHIUIIAMH CaMOOPraHU3alluy, CAMOPa3BUTHS; CTaHIapTHBIE 3a/[aul
npodeccnoHanbHON IeATeTHHOCTH Ha OCHOBE HHPOPMAMOHHOW N OMOIHOTrpadHIecKor KyJIbTYpHl C IPHMEHEHHEM
MH()OPMAITOHHO-KOMMYHHKAIIHOHHBIX TEXHOJIOTU U C yIeTOM OCHOBHBIX TpeOOBaHMH HH(POPMAIMOHHOM
0€301acHOCTH, OCHOBBI HCCIIEOBAHUI COLMATIBHO-TICHXOJIOTHIECKHX OCOOCHHOCTEH MOTPEOHTENSI ¢ YIETOM HallMOHAIBHO-
PErHOHANIBHBIX U AeMorpaduueckux (HakTOpoB HAYUHO-TEXHHYECKYI0 MH(GOPMALUIO, OTEYECTBEHHOTO U 3apy0eKHOTO
OIIBITA B CEPBUCHOM JEATEIHHOCTH

3.2| YMeTh:

3.2.1| npuMeHATh pacueTs! 3¢ GHEKTUBHOCTH PE3YJIbTATOB JESATENbHOCTH KOMIIAHUHN; pellaTh CTAaHAAPTHBIE 3a1a41

npodeccuoHanbHON IEATEIBHOCTH HA OCHOBE MH(POPMALMOHHOM U 6ubarorpaduyeckoil KyabTypsl ¢ IPUMEHEHHEM
MH()OPMAIIIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTU U ¢ yIETOM OCHOBHBIX TpeOOBaHMH HH()OPMALMOHHON
0e30MacHOCTH; MPUMEHATh KOMMYHHKAIIMOHHBIC HABBIKHY, CTJIAKHBATh KOH(IMKTHBIE CHTYalldH, MPOBOAWTH
HCCIIeJOBAHHS CONUANBHO-TICHXOJIOTHIECKAX 0COOCHHOCTEH MOTPEOHTENS C yIeTOM HAI[HOHATBHO-PETHOHAIBHBIX U
JeMorpaduiecknx (pakTopoB; TOIEPAHTHO BOCIIPHHHAMATH COI[HANBHBIC, STHHYECKHE, KOH()ECCHOHABHBIC U KyIbTYpHEIE
pas3Iu4Msl; OPraHU30BbIBATh HCCIICOBAHNS COLMANBHO-TICUX0IOTHUECKUX 0COOEHHOCTEl MOTPEeOUTENs ¢ yueToM
HallMOHAJIBHO-PETHOHATBHBIX U JleMorpaduyeckux (HakTopoB OPraHU30BaTh CEPBUCHBIN MpPOLECC Ha MPEANPHUATHAX;
MPOBOJUTE BEIOOP PECYPCOB U CPEACTB C YUSTOM TPeOOBaHHUH MOTPEOUTENS UCIIOIb30BATh PA3INYHBIC HCTOYHUKH
HH(POPMAIUH TI0 00BEKTY CepBHUCA; HCIOIB30BATh OOIIETIPAaBOBEIC 3HAHUS B PA3IMUHEIX cepax NeATeNbHOCTH, B TOM

YHCJIE C Y4ETOM COLMANIbHOW MOJIMTHKH TOCYIapCTBa, MEXKIYHAPOJHOTO U POCCHICKOTO MPaBa; MPUMEHATH MOJyIEHHBIE
3HAHMA B PA3IMYHBIX cepax JesITeIbHOCTH, Pa3pabaThiBaTh U NPUMEHITh MHHOBALUY; HayYHO-TEXHUYECKOH
MH(OPMAIH, OTEUECTBEHHOTO U 3apyO0eHOTO OIbITA B CEPBUCHON NEATEIBHOCTH; HAYYHO-TEXHUYECKOH MH(pOpMaIuy,
OTEUECTBEHHOTO U 3apy0EHOTO OIbITA B CEPBUCHOM JESTEILHOCTH; BHEAPSITH COBPEMEHHBIC CEPBHCHBIE TEXHOJIOTHH B
MIPOLECC IPENOCTABICHNS YCIYyT; MPUMEHATh 3BaHUA U NPUHLUIIAMHU CaMOOPTaHU3alMK, CAMOPA3BUTHS Ha IIPAKTHKE.

3.3

Baaners:




3.3.1

criocobamu pacyera 3G(HEKTHBHOCTH IEITSIBHOCTH PE3YIbTATOB CEPBHCHBIX MPEIIPHATHIT; HABBIKAMU PELICHHS
CTaHJAPTHBIX 33J1a4 MPO(ECCHOHATBHON EATSILHOCTH Ha OCHOBE MH(POPMAIMOHHON U OUOIHorpaduyeckoil KyabTyphl ¢
MpUMEHEHHUEM HHPOPMAMOHHO-KOMMYHHKAIIHOHHBIX TEXHOJOTHI M C Y4€TOM OCHOBHBIX TPEeOOBaHHH HHPOPMAIMOHHOM
6€30MacHOCTH; HABBIKAMH MEXIMYHOCTHBIX U JISNIOBBIX KOMMYHHUKAIIUI; IPaBHIaMH OPTaHU3aIMHU SSITEILHOCTH B
UHJYCTPHUHU CEPBHCA; OCHOBHBIMU KATETOPHUSIMH, dJIEMEHTAMU U IPUHIIUIIAMH OPTaHH3al[MK PaOOThI CEPBUCHOMN (GUPMBI;
3HAHUSMH B Pa3INYHBIX cepax AesTeIbHOCTH, IPABUIAMHU Pa3pabOTKU U MPUMEHEHHST HHHOBALMH; OOLICIIPABOBBIMI
3HAHUSMH B Pa3INYHbIX Cepax AeSTeTbHOCTH, B TOM YHCIIE C yIETOM COLHAIBHON MMOJUTHKH rOCYIapCTBa,
MEXIYHAPOIHOTO U POCCHICKOTO IPaBa; HABBIKAMH HUCCIICIOBAHUN COLUATBHO-IICUXOIOTMIECKIX OCOOCHHOCTEH
MOTPEOUTEIIS C YUSTOM HA[MOHAIFHO-PETHOHANBHBIX U IeMOrpapuIecKix (HaKTOPOB; MPEICTABICHUSIMHA O COBPEMEHHBIX
TEXHOJIOTHSAX MPUMEHSEMBIX B cepe cepBUCa; HABBIKAMU BHEIPEHUSI COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHI B MPOIIECcC
MPEIOCTABIICHUS YCIYT; 3BaHUS U MPUHIUIIAMH CAMOOPTaHU3AINH, CAMOPA3BUTHSL.
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1. IEJIX OCBOEHUS JUCIUIIINHBI

1.1| Uens npaxtuku "HccnenoBatenbekas MpakTHKa' - 3aKpelUIeHHE U yriIyOJIeHHe MOJYyIEHHBIX TEOPETHICCKUX 3HAHMM 1
MPaKTUYECKUX YMEHHUH M HAaBBIKOB M0 (popMUpoBaHuUIO npodeccuoHabHbiX KommeTeHui YK-6, YK-4, ITK-5.

1.2 | 3amaun HUP:

1.3| 1) mpoBecTH HCCIE0OBaHKS COUAIBHO-TICHXOJIIOIHMYECKUX 0COOEHHOCTEH MOTPeOUTelsl Ha MPEAIPUATHH C YIETOM
HalMOHAJBHO-PETUOHATBHBIX B AeMOTrpaduueckux (pakTopos;

1.4|2) cobparh 1 MpOaHATM3UPOBATH HEOOXOIMMYIO HAYIHO-TEXHUUECKYIO HH(DOPMAIHIO, OTEIECTBEHHOTO U 3apyOEeKHOTO
OTIBITA B CEPBHUCHOM NIEATENFHOCTH JUISL HAMCAHKS KYPCOBOM M JIUIUIOMHOM paboTHI;

1.5 3) cobparp Marepuan /sl BBIIOJHEHUS HHHOBAIIMOHHBIX MIPOSKTOB B cepe cepBrca H(WIH) TypHU3Ma;

1.6 4) MOATOTOBKA MaTe€puajia JJis HAllTMCaHUS HaYIHBIX CTaTeﬁ;

1.7 5) IIPOBECTU aHAJIU3 HEAOCTATKOB U paspa60TKa PCKOMEHAAIUU 110 YIY4YIICHUIO CEpBHUCA U (I/IJ'II/I) Typu3smMa B pE€ruoHe;

1.8| 6) bopmupoBaHue CIIOCOOHOCTH YIIPABISTH CBOMM BPEMECHEM, BEICTPAUBATh M PEaIn30BBIBATh TPACKTOPHIO CAMOPA3BHUTHS
Ha OCHOBE NPHUHIIMIIOB 00pa30BaHMs B TEUECHHE BCEH JKU3HH;

1.9| 7)dbopmupoBanue cOCOOHOCTH TPOBOIUTE HKCIIEPTH3Y U (HIIH) THATHOCTHKY OOBEKTOB CEPBHCA B PAMKax
HCCIIeIOBATEILCKON JIESITENbHOCTH;

1.10| 8)opmupoBaHue ClIOCOGHOCTH CO3/aBATh H IO/ICP)KUBATh B IIOBCEAHEBHOM XKU3HH W B MPO(ECCHOHAIBHOM
JeATeNbHOCTH Oe30TacHbIe yCIOBHA JKH3HEACATEIPHOCTH I COXPAHEHHS NIPUPOIHOH Cpefbl, 00ecredeHns yCTOIIHBOTO
pa3BUTHA 0OIIECTBA, B TOM YHCIE NIPU yYrpo3e M BOSHUKHOBEHHU UPE3BBIYAIHBIX CHUTYyaIWil M BOCHHBIX KOH(INKTOB, B
TOM YHCIIE B paMKaX HCCIIEI0BATENIBCKON IESATEIBHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII

Hukn (paspen) OOIT: b2.B.01

2.1| TpeboBaHus K NpeABAPUTEIbHOI MOATOTOBKE 00y4aKOIIErocsi:

2.1.1 | PerrioHanbHas CTpaTerus pa3BUTHs CEpPBHCA

2.1.2 | O3HakOMHTENbHAS TIPAKTHKA

2.1.3| CepBucHas JesTeIbHOCTD

2.1.4 | Beenenue B mpodeccuro

2.1.5| CepBucomnorus

2.2 | IMcuunIMHBI M PAKTUKH, JUIS KOTOPHIX OCBOEHHUE JIAHHOH AUCHUILIMHBI (MOAYJIS) HE00X0AUMO KaK
npeauiecTByolee:

221

2.2.2 | MapKeTHHT B CepBHUCE

2.2.3 | Opranuzanus 1 IJIaHUPOBAHKE EATEIBHOCTU MPEANPHUATHN cepBHCca

2.2.4| CepBucHas IIpakTHKa

3. KOMIETEHIIMU OBYYAIOIIETOCSl, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHHS JUCLMILIAHBI
(MOJY.JIST)

YK-6.1: I/ICHOJ’leyeT HHCTPYMEHTBI U ME€TOAbI YIIPABJICHUSI BPEMEHEM IPH BBINMOJTHEHUN KOHKPETHBIX 3aa4, IPOCKTOB,
NP JOCTHKCHUH NMOCTABJICHHBIX ueﬂeﬁ

3HaTh:

Vposerb 1 | OCHOBBI HCIOIBb30BaHMsI HHCTPYMEHTOB W METO/IOB YIPABICHHs BPEMEHEM IPH BBIIOJHCHHH KOHKPETHBIX 3aj1ad,
IIPOEKTOB, IIPU TOCTH)KEHUH TTOCTaBJICHHBIX LEJIEH

YPOBeHL 2 Hpouez[ypy HCIIOJIb30BAHUA UHCTPYMEHTOB U METOAOB YIPABJICHHUA BPEMECHEM IIPU BBINIOJITHCHUU KOHKPETHBIX
3a1a4, MPOCKTOB, MPHU JOCTHXCHUU ITOCTABJICHHBIX HCJ’ICﬁ

ypOBCHB 3 CI/ICTCMy HCIIOJIb30BAHNUA MHCTPYMEHTOB U MCTOJOB YIIPABJICHUSA BPEMCHEM IIPU BBINIOJIHEHWU KOHKPCTHBIX 3a1a4,
TIPOCKTOB, MPHU JOCTUKCHUU ITOCTABJICHHBIX I_[CJ'ICﬁ

YMmerh:

ypOBCHB 1 Peanu3oBbpIBaTh OCHOBBI MCITOJIb30BAHUS HUHCTPYMCHTOB U METOOB YIIPABJICHUS BPEMCHEM IIPH BBIITOJHCHUN
KOHKPETHBIX 3a1a4, IPOCKTOB, IMMPU JOCTUXCHHUU IMOCTABIICHHBIX ueneﬁ

VpoBeHs 2 | Peann3oBbIBaTh MPOLEAYPY UCTIOIB30BAHUS HHCTPYMEHTOB U METOJIOB YIIPABJICHHS BPEMEHEM TIPH BBINOJIHEHUH
KOHKPETHBIX 3aJ]ay, IPOEKTOB, NMPU JOCTHKEHUU MOCTABJICHHBIX LeJeH

ypOBCHB 3 PeanuzoBbiBaTh CHUCTEMY UCIIOJIb30BaHU MHCTPYMCHTOB U METOAOB YIIPABJICHUSA BPEMEHEM IIPU BBIITOJIHCHUN
KOHKPETHBIX 3a/1a4, IPOCKTOB, IMMPU JOCTUKCHHUU IMOCTABIICHHBIX neyen

Baanern:

ypOBCHB 1 HaBbIKaMI/I, TIO3BOJIAOIIMMHA PE€AIN30BbIBATH OCHOBBI HCIIOJIB30BAHUA MHCTPYMEHTOB U METOJOB YIIPABJICHUSA
BPEMEHEM IIPU BBINTOJIHEHUN KOHKPETHBIX 3aJia4, NPOCKTOB, NP JOCTHXKCHUHN NTOCTABJICHHBIX enen

VYposens 2 | HaBbIkaMu, MO3BONSAIOIIMMH PEATU30BLIBATH NPOLEAYPY HUCIOIb30BaHUSI HHCTPYMEHTOB ¥ METOJIOB YIPaBICHUS




BPEMCHEM IIpH BBINIOJIHCHUHU KOHKPETHBIX 3a4a4, IIPOCKTOB, IPU JOCTHKCHUHN IMOCTABJICHHBIX ueneﬁ

Vposenr 3 | HaBbikaMu, MO3BOJISIONIMMHI PEATH30BbIBATh CHCTEMY HCIIONB30BAHUSI HHCTPYMEHTOB U METOIOB YIPABIICHHS
BPEMEHEM IIPH BBIIIOJIHEHHHM KOHKPETHBIX 33/ad4, IPOEKTOB, IPH JTOCTH)KEHUH NOCTABIECHHBIX 1€l
YK-8.4: BoisiBaasieT Npo0jieMbl, CBSI3aHHbIE ¢ HAPYLIEHHAMH TEXHMKH 0e30MaCHOCTH Ha paGoyeM MecTe; MpeaJaraer
MEpONpPHUSATHS N0 HPeJOTBPALICHHIO YPe3BbIYANHbIX CUTyal Ui
3HaTh:
VposeHb 1 | ocHOBBI BBISIBJIEHUS IPOGIIEM, CBA3AHHBIX C HAPYIICHHUSMH TEXHUKH 0€30TIACHOCTH Ha paboveM MECTE;
IpeATI0oXKEHUI MEepONpUATHI IO IPEJOTBPAILEHUIO YpE3BbIYaliHBIX CUTYaIUi
VYpoBeHs 2 | mpoueaypy BISIBICHHS TIPOOJIEM, CBA3AHHBIX C HAPYIICHUSIMU TEXHHKH OE30MACHOCTH Ha pab0veM MECTE;
MIPEAJIOKEHUI MEPOTIPUSATHIA O MPEIOTBPAIICHNIO YPE3BEIUaHHBIX CUTYALIUI
Vposens 3 | cucTeMy BBIABICHHS MPOOJIEM, CBS3aHHBIX C HAPYIICHHUSIMH TEXHHKH GE30IACHOCTH Ha paboueM MecTe;
MPEAJIOKEHIH MEPOTIPUSTHI 1O MPETOTBPALIEHUIO YPE3BHIYANHBIX CUTYaIUN
Ymersn:
Vposenb 1 | Peann30BbIBaTh OCHOBBI BBISBICHHS IPOOJIEM, CBS3aHHBIX ¢ HAPYIICHHUSMH TEXHUKH 0€30macHOCTH Ha pabouem
MeCTe; IPEUIOKEHUH MEPOTIPUATHHN 0 TMPEJOTBPAILEHUIO YPE3BBIYAHBIX CUTYaIHH
VpoBeHs 2 | Peann3oBbIBaTh MPOLEAYPY BBISIBICHHS MPOOIIEM, CBI3aHHBIX C HAPYLICHUSIMH TEXHUKH GE30MACHOCTH Ha paboueM
MeCTe; IPEUIOKEHUH MEPOTIPHUATHIA 110 IPEJOTBPAIICHUIO YpE3BbIUYaHBIX CUTYAINI
VposeHs 3 | Peann3oBbiBaTh CHCTEMY BBIABJICHUS MPOOJIEM, CBA3aHHBIX C HAPYIICHUSIMH TEXHUKH GE30MaCHOCTH Ha paboueM
MecTe; IPeIOKEHUI MEPONPUATHI 10 NPEJOTBPAICHUIO YPE3BbIYalHbIX CUTYalUi
Baagerts:
Vposens 1 | HaBblkamu, MO3BOJAIOIIMMHA PEATN30BLIBATE OCHOBBI BBISBICHUS MPOGIIEM, CBA3aHHBIX C HAPYIICHUAMH TEXHUKH
0e30macHOCTH Ha paboueM MecTe; MPeAT0KEeHUI MepONPUATHI [0 MPEAOTBPALIEHHUIO YPE3BbIYAalHBIX CUTYaLUH
Vposenb 2 [ HaBblkamu, MO3BOJIAIOIIMMHA PEATU30BBIBATE MPOLIEAYPY BHISBICHUA MPOOIEM, CBA3AHHBIX C HAPYIICHUIMA
TEeXHUKH 0€30MacHOCTH Ha pabodeM MecTe; MPeIOKeHNH MEPOIPHUATHH 110 MPEAOTBPAIIECHHIO Ype3BbIYaitHbIX
CHUTyalui
Vposens 3 | HaBblkamu, MO3BOJISAIOIIMMU PEATM30BBIBATE CHCTEMY BBISBJICHHS TIPOOJIEM, CBA3aHHBIX C HAPYIICHUSIMU TEXHUKH
0e30macHOCTH Ha paboueM MecTe; NPEUIOKEHUH MEepONpUATHI MO IPEAOTBPAILEHHIO YPE3BbIYAHHbBIX CUTYaIUH

IIK-5.1: HcnoJsib3yeT OpraHu3aliMOHHO- YNPaBjieHYeCKe NHHOBALMM, CBSI3aHHbIE C HOBBIMH (popMaMu ynpaBjieHHsd,

BHJAMHU YCJIYT, 0oiee 3ppekTUBHBIMU opMaMHU 00CTyKUBAHUS

3HaTh:
VYpogens 1 OCHOBBI HUCHOJIB30BaHHUS METOJIOB JIUArHOCTHKH JJIsi KOHKPETHBIX OOBEKTOB CEpBHCA
VYposensb 2 | [Ipoueaypy UCHIONB30BaHKUS METOJOB JIMATHOCTHKH JJIi KOHKPETHBIX OOBEKTOB CepBHCa
Yposens 3 CucreMy HCIOJIb30BAaHKS METO/IOB JMArHOCTUKHU JUII KOHKPETHBIX 00BEKTOB CEpBHCA
YMmeThb:
ypOBCHb 1 PeaJ'II/BOB])IBaTb OCHOBBI HCIIOJIB30BAHUSA METOAOB JUATHOCTUKU I KOHKpCTHbIX O61>€KTOB CCpBI/Ica
VYposenb 2 | Peann3oBbIBaTh Mpouenypy UCHONIB30BaHHUS METOJIOB IMArHOCTHKH JJIsi KOHKPETHBIX OOBEKTOB CepBHCa
VYporenb 3 | Peanu3oBbIBaTH CUCTEMY HUCIIONB30BAHKS METOAOB JMATHOCTHUKH ISl KOHKPETHBIX OOBEKTOB CEpBHCA
Baapers:
Vposenb 1 | HaBbIkaMu, TIO3BOJISIOMINME PEATM30BATH OCHOBBI MCIOJIB30BaHMS METOIOB JHATHOCTHKY JJIsI KOHKPETHBIX
00BEKTOB cepBUCA
VpoBeHs 2 | HaBblkamu, MO3BOJISIONIMME PEANU30BATh MPOLELYPY UCIIONB30BAHMS METOIOB AUATHOCTHKH JUIS KOHKPETHBIX
00BEKTOB CepBHCa
Vposenb 3 | HaBbikamu, MO3BOJISIOIMME PEAIN30BATH CUCTEMY HCIIOIH30BAHUSA METOIOB JUATHOCTHKU YIS KOHKPETHBIX
00BEKTOB CepBHCa
ITK-5.3: IIpuMeHsieT cOBpeMeHHbIe HHHOBAIIMOHHBIE TEXHOJOTHH JIJIsl CO3JaHUS KOHKYPEHTOCHOCOOHBIX YCIyT
3HaTh:
VYpoBenb 1 | OCHOBBI IPUMEHEHHSI METOIMKH SKCIEPTH3bI OOBEKTOB CEpBUCA
VYporensb 2 | npoueaypy IpuUMEHEHHST METOIUKH SKCIIEPTH3bI 00BEKTOB CEpBHCA
VYposens 3 | cucTeMy NPUMEHEHHSI METOAUKH 3KCIEPTU3Bl 00BEKTOB CepBUCa
YMmerhb:
Vposens 1 | Peann3oBbIBaTE OCHOBBEI IPHUMEHEHHUS METOAUKH 3KCIEPTU3BI OOBEKTOB CEpBUCA
VYposens 2 | Peanu3oBbIBaTh Mpoueaypy NPUMEHEHUS] METOIUKN SKCIIEPTH3BI 00BEKTOB CepBHCa
VYposens 3 | Peanu3oBbIBaTh cUCTEMY IPUMEHEHUS] METOIMKU SKCIIEPTH3bI 00BEKTOB CEpBHCa
Baajaern:
VYposenb 1 | HaBbikamu, MO3BOJISFOIIMME PEAN30BaTh OCHOBBI IPUMEHEHHSI METOIUKH SKCIEPTH3bI 0OBEKTOB CEpBHCA
VYporensb 2 | HaBbikamu, MO3BOJSIFOIIUME PEAN30BaTh MPOLEAYPY PUMEHEHHS METOIUKH SKCIEPTH3bI 00BEKTOB CepBUCA




ypOBeHI) 3 HaBLIKaMI/I, MO3BOJIAIOINMHA peain30BaTh CUCTEMY NPUMCHCHHUSA METOAUKHU SKCIICPTHU3bI 00BEKTOB CcepBHCa

B pe3yjabTaTe 0CBOCHUS TUCUHUIIMHBI Oﬁy‘lal()llllflﬁ(!ﬂ AO0JIZKEH

3.1

3HaTh:
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- HAY9HO-TEXHUYECCKYIO I/IH(i)OpMaHI/IIO, OTCYCCTBCHHOI'O U 3apy6e>1<H0r0 OIIbITa B CepBHCHOfI JACATCIbHOCTH,

3.1.2

- MCTOQOJIOIT'MIO U TEXHOJIOTI'HIO CepBI/ICHOﬁ ACATCIIBHOCTHU, TUIIOBYIO METOJUKY HAYYHOT'O HCCJIICAOBAHUSA U
HUHTCJUICKTYAJIbHOT'O ITOUCKA;

3.1.3

- COLIMAJILHO-IICUXOJIOTMYECKUX OCOOEHHOCTH MOTPEOUTENSI CEPBUCHBIX YCIYT ¢ Y4€TOM HAl[MOHAIbHO-PETUOHAIBHBIX U
JeMorpaduueckux (pakTopos;

314

-KaK yIpaBJIATh CBOMM BPEMEHEM, BBICTPAUBATh M PEaIM30BbIBATH TPACKTOPUIO CAMOPA3BUTHUS HA OCHOBE IPHHIUIIOB
00pa3oBaHKs B TEUCHUE BCEH JKH3HHU;

3.15

- KaK CO3/1aBaTb M MOIJEP)KUBATH B MOBCETHEBHOMN XM3HU U B MPOQYECCHOHAILHOMN IeSTeIbHOCTH 0e30MacHbIe YCIOBHUS
JKU3HEJESTEIbHOCTH JUIsl COXPAaHEHUsI TIPUPOTHON cpeibl, 00ecredyeH sl YCTOMYMBOro pa3BUTHs 00IIeCTBa, B TOM YHUCIE
[IPY yrpo3e U BO3HUKHOBEHUU YPE3BbIYAMHBIX CUTYalluil 1 BOGHHBIX KOH()JIMKTOB;

3.16

-KaK MPOBOJUTH SKCIEPTH3Y U (MJIM) THATHOCTHKY OOBEKTOB CEpBHUCA .

3.2

YMmeTh:

3.21

- IPOBOJIUTH UCCJICJOBAHUS COIHATBHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENS ¢ YU4ETOM HAI[HOHANBHO-
PETHOHANIBHBIX U JAeMOTpaduieckux (HakToOpoB;

3.2.2

- BBIIIOJHATH MHHOBAIIMOHHBIE TIPOEKTHI B chepe cepBrca;

3.2.3

- MOJI30BaThCSI OCHOBHBIMH METOJaMu cOopa (HabroieHHe, ONpoC, H3yUeHHEe MaTepHajoB) U 00paboTKU (IKCIIEPTHBIC
OLICHKH, aHAJIOTHUsI, MOJICIMPOBAaHKE, CTATUCTUYCCKHINA, KOPPEISLHOHHBIA aHaIN3 U ApP.) MaTepHana;

3.24

- YIIPaBIATh CBOMM BPEMEHEM, BBICTPAWBATh U PEAIN30BBIBATh TPAEKTOPHUIO CAMOPA3BUTHS HAa OCHOBE IMPUHIIUIIOB
00pa3oBaHUs B TEUCHHE BCEH KU3HU;

3.2.5

- CO3/1aBaTh U MOJJICPKHUBAThH B TIOBCETHEBHOM XKHI3HHU U B TPOYECCHOHANBHON AEATEILHOCTH O€30MaCHbIC YCIOBHUS
JKH3HEISSTENFHOCTH JUISl COXPaHEHUs IPUPOTHON Cpelibl, 00eCIIeYeHUs] YCTONYMBOTO Pa3BUTHS 00IIECTBa, B TOM YHCIE
IIPH YTPO3€ U BOSHUKHOBEHHH YPE3BBIUAMHBIX CUTYallii ¥ BOGHHBIX KOH(QIUKTOB;

3.2.6

- IPOBOJAUTH IKCIICPTU3Y U (I/IJ'II/I) ANarHoCTUKY 00BEKTOB cepBuca .

3.3

Baaners:
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- HaBBIKAMH OTOOpa MaTepuala M BHIITOJHEHHs HHHOBAIIHOHHBIX IIPOEKTOB B cepe cepBuca U (WIH) TypHU3Ma;

3.3.2

- METOZaMH CaMOCTOSTEILHOH paboToi CO CIIeIHAILHON JTUTEpaTypOil 1 HOPMATUBHBIMU HCTOYHHKAMH IPH TTOMOIIN
MH(OPMAIIOHHO-TEJIEKOMMYHHKAIIMOHHBIX cpeAcTB (MHTepHET) U CIpaBOYHBIX MPAaBOBBIX CUCTEM.
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1. IEJIX OCBOEHUS JUCIUIIINHBI

1.1| Lens cepBrCcHOU MPaKTUKH (ajiee MPOU3BOACTBEHHAS IPAKTHKA) — GOPMHUPOBAHIE HOBOTO 3HAHUS, PA3BUTHE
CIOCOOHOCTEH M MPAKTHIECKHX NPO(ECCHOHATIBHBIX YMEHHH, HAKOIJIEHHE HaBBIKOB HAYYHO- HCCIIENOBATEIbCKON
paboThl, a TakkKe 3aKpeIvieHue, paclipeHne, CUCTeMaTu3aluus U 0000LIeHHe TEOPETUYECKUX 3HAHUH, MOJTYYeHHBIX NpU
W3y4YCHHUU JUCLUIUIMH y4eOHOro IJIaHa, TOATOTOBKAa O0YYaIONIMXCsl K OCO3HAHHOM, YTIIyOJeHHOH, CaMOCTOATEILHON
paboTe Hay4yHOTO XapakTepa B BHIOpaHHOH 00JacTH MPOQECCHOHAIBLHON NESATEIbHOCTH, T.€. 00ECIEUSHHE CBI3H MEXKIY
HAYYHO-TEOPETUYECKOW U MPAKTHYECKOH IMOATOTOBKOM 00YUYaIOMINXCS U MOJyYSHHUS UMH OTIBITa PAKTHUECKON
JeATeTbHOCTH, CO3JaHIH YCIOBUN sl OPMHUPOBAHUS MPAKTHYECKUX KOMITCTEHIIUH.

1.2 | 3agaun npakTHKH:

1.3]| - yriryOneHue 3HaHHMIT MO0 aHANN3y BHYTPEHHEH U BHEIIHEH Cpebl KOMITaHUY;

1.4| - npuobpeTeHne MPaKTUYIECKUX HABBIKOB MO COOPY M 00pabOTKe MH(POPMAIINK, UCTIOIB30BAHUIO COBPEMEHHBIX CPEIICTB
00paboTku uHpOpMAIHH;

1.5(- @OpMHpOBaHI/Ie CHOCO6HOCT€I>1, H606XOZ[I/IMLIX JJI1 OpraHru3allid MapKETHHIOBBIX HCCHGﬂOBaHHﬁ;

1.6 - oBnajieHUE HABBIKAMHE 110 CTPYKTYPHPOBAHHUIO 3a/1a4 M OIPEICIICHUIO CTPATETHI JIOCTUKEHUSI TIOCTABICHHOM 1Iel B
001acTH cepBHrCa KUINIITHO-KOMMYHAIIbHOH cdepsr;

1.7| - 3HaKOMCTBO € TEHICHIUSAMH MEXIYHApPOIHOIO U POCCUICKOIO PhIHKA yCIyT B chepe cepBuca;

1.8 - mpuBuTH HaBBIKK 00OOMLICHNS PE3YJIFTATOB aHATIH3A, OLECHKH MEPOIPHUATHI O COBEPUICHCTBOBAHUIO OPTraHU3aLHU
npodeccuoHaIbHON AEATENBHOCTH;

1.9| - xomriekcHoe (opMHpoBaHHE MPOPECCHOHANBHBIX KOMIIETCHIINH;

1.10| - pa3BuTHE CIOCOOHOCTH K 00OOIICHUIO, AaHATU3Y, BOCTIPUSITHIO HH(HOPMAIIHH, TIOCTAHOBKE II€JIH U BHIOOPY MyTei ee
JIOCTHKEHHUS,

1.11| - ucnonn3oBanue MCETOJAO0B HAYYHOT'O MMPOTrHO3UPOBAHUSA CIIPOCAa CEPBUCHBIX YCIYI' HA )IOHFOCpO'{HLIﬁ nepuoa u

MOHHUTOPHHTA PBIHKA YCIIYT;

1.12 | - ymeHHe UCIIONB30BaTh CIIOCOOBI, CPEICTBA, KPUTEPUH UL peanu3alii HHOOPMALOHHBIX TEXHOIOTHIl B CepPBHCHOM

JACATCIIbHOCTH,

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII

Hukn (paspen) OOIT: b2.B.02

2.1| TpeboBaHus K NpeABAPUTEIbHOI MOATOTOBKE 00y4aKOIIErocsi:

2.1.1 | O3HakoMHTENbHAS TIPAKTHKA

2.1.2 | CepBucHas IesITeIbHOCTD

2.1.3| CepBucomnorus

2.2 | JucuunanHbl M NPAKTHKH, JJIS KOTOPBIX OCBOCHHE JAHHOW TUCHUIINHBI (MOIYJIs]) HEOOXOAUMO KaK
npelIecTBYIOLIee:

2.2.1| IlpoexTHpoBaHUE YCIYT Ha MPEANPUATHIX CEPBHCA

3. KOMIIETEHIIUY OBYYAIOIETOCSI, ®°OPMUPYEMBIE B PE3YJIbTATE OCBOEHHUS JUCIUATLIAHEI
(MOJY.JIsT)

VYK-6.3: OuennBaer TpeGoBaHUS PHIHKA TPYAa M NMpeAsIoKeHHs] 00pa3oBaTeJbHBIX YCJIYT A5 BHICTPAMBAHUS TPAeKTOPUHU
€00CTBEHHOI0 NPo(ecCHOHAJIBLHOIO POCTA

3HaTh:
Vposenb 1 | pparmMenTapHble 3HaHHSA KOHBIOHKTYDPBI PHIHK TPY/a U IOPSAKA MOCTPOEHHS TPAEKTOPUH MPO(ECCHOHAIBHOIO
pocra
VpoBeHb 2 | o0uiue, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS KOHBIOHKTYPBI PHIHK TPYa M HOPSIKA IIOCTPOSHHUS TPAEKTOPUU
po¢heCCHOHAIBLHOTO POCTa
VYpoBeHb 3 | chOpPMUPOBAHHBIE 3HAHUS KOHBIOHKTYPHI PHIHK TPY/A W MOPSAIKA MOCTPOEHHS TPAEKTOPHH MPOPECCHOHATHEHOTO
pocra
YMmerhb:
Vposenb 1 | cnabo chpopMUpOBaHHbBIE YMEHUS BBLICTPAUBATH TPACKTOPHIO NPOPECCHOAHIILHOTO POCTA ¢ YU4ETOM TPeOOBaHMI
phIHKA
YpoBeHb 2 | 4acTHYHO OCBOCHHBIC YMCHHUS BBICTPAMBAThH TPACKTOPHIO MPO(ECCHOAHIBLHOTO POCTA ¢ YUeTOM TPeOOBAaHHI PhIHKA
VYporenb 3 | chopMupoBaHHBIE YMEHHS BBICTPAUBATH TPACKTOPHIO MPO(PECCHOAHIBLHOTO POCTa C YUeTOM TPeOOBaHHI PhIHKA
Baanerb:
VYposenb 1 | cmabo chopmMupoBaHHBIC HABBIKK MTOCTPOCHHUS IJIaHA JTHYHOCTHOTO Pa3BUTHS
YpoBeHb 2 | 4aCTMYHO OCBOEHHBIC HABBIKH IMOCTPOCHHS IIAHA JTHYHOCTHOTO Pa3BHTHUS
VYporenb 3 | chopMupOBaHHBIC HABBIKKM TTOCTPOCHHUS TJIAHA JTHYHOCTHOTO Pa3BUTHS




MK-1.1: TIpuMeHsieT KJINEHTO-OPUEHTHPOBAHHbIE TEXHOJIOTHH B CEPBHCHOI TesITEIbHOCTH

3HaTh:
Vposerb 1 | OtaensHble 0COBEHHOCTH PAGOUKMX MPOLECCOB, KOHCTPYKTHBHBIX PELIEHUH OOBEKTOB CEpBUCA MPH BHIOOpE MU
pa3paboTKe TEXHOJOTHUECKUX MPOIECCOB; TPEOOBAHUSIMHU IPOW3BOIACTBEHHON IUCLUIUIMHBI, TIPABUI MO OXpaHe
TpyZa 1 HOKapHOH 0€30MacHOCTH MPHU OCYLIECTBICHUH TEXHOJIOTHYECKOTO Mpoliecca
VposeHb 2 | OCHOBHBIE 0COOEHHOCTH pabOUYMX HPOLECCOB, KOHCTPYKTHBHBIX PELICHUH OOBEKTOB CEPBHCA NMPH BHIOOPE M
pa3paboTKe TEXHOJOTHYSCKUX MPOIIECCOB; TPEOOBAHUSIMHU MPOU3BOICTBCHHON MUCHUILIMHBI, TIPABUI MO OXpaHe
Tpyla U NOXKapHOH 0e30MaCHOCTH MPHU OCYIIECTBICHUH TEXHOJIOTHYECKOT0 Tporecca
Vposerb 3 | OcobeHHOCTH PabOYUX IIPOLECCOB, KOHCTPYKTUBHBIX PELICHUN 0OBEKTOB CEPBHUCA IPH BBIOOPE WM Pa3paboTKe
TEXHOJIOTHYECKUX MIPOLECCOB; TPEOOBAHUSMHU PON3BOJACTBEHHON AMCIUIUIMHEL, IPABHJI 110 OXpaHe TpyAa U
MIOXKapHOW 0€30MaCHOCTH NP OCYIIECTBICHHH TEXHOJIOTHYECKOT0 mpolecca
Ymersn:
Vposens 1 | Mcronb30Barh OTAENbHBIE 0OCOOEHHOCTH PAbOYHMX MPOLECCOB, KOHCTPYKTUBHBIX PEIIEHHH 00BEKTOB CEepBHCa MPH
BBIOOpE WM pa3paboTKe TEXHOJOTHYECKHX IPOIECCOB; TPEOOBAHMUSAMH MPOM3BOJCTBEHHONW TUCIUIUINHEI, IPABUII
10 OXpaHe TPYZAA U MOKapHOH 0e30IaCHOCTH MPH OCYLIECTBICHUH TEXHOJIOTHYECKOTO MpoIecca
VposeHs 2 | Ucmonb30BaTh OCHOBHBIE OCOOEHHOCTH PabOYUX TPOLECCOB, KOHCTPYKTUBHBIX PELIEHUH OOBEKTOB CEpBHCA MPH
BBIOOpE WITH pa3pabOTKe TEXHOJOTHUECKHX MPOIECCOB; TPEOOBAHUSAMH MPOU3BOJCTBEHHOW TUCIUIUINHBI, TPABUIT
10 OXpaHe TPYZAA U MOKapHOH 0e30IaCHOCTH MPH OCYLIECTBICHUH TEXHOJIOTHYECKOTO Mpolecca
Vposens 3 | Mcnonib30BaTh 0COOEHHOCTH paboUHX IPOIECCOB, KOHCTPYKTHBHBIX PEIIEHHH 00BEKTOB CEPBUCA NP BHIOOPE HIIH
pa3paboTKe TEXHOJIOTHIECKUX MPOLECCOB; TPEOOBAHMSAMH MTPOU3BOICTBEHHON TUCIUILIHHEL, TPABHIII 110 OXpaHe
TpyZa M NOKapHOH 0€30MacCHOCTH IIPU OCYIIECTBIEHHN TEXHOJIOTHIECKOTo Ipolecca
Baanern:
Vposers 1 | HaBblkamu, MO3BOJISIONIMME YUUTBHIBATH OTAENbHBIE OCOOEHHOCTH paboUYMX MPOIECCOB, KOHCTPYKTUBHBIX PEIIEHUN
00BEKTOB CepBHCa MPHU BBIOOPE MK pa3paboTKe TEXHOIOTHYECKUX MPOIECCOB; TPEOOBAHUSAMH MPOU3BOCTBEHHON
JIMCIMTUTAHBL, TIPABUJI TI0 OXpaHe TPYy/a U MOKapHO# 6€30MacHOCTH MPU OCYIIECTBICHUH TEXHOIOTHYECKOTO
mporecca
Vposers 2 | HaBblkamu, TO3BOJIAIOIIMME YUUTHIBATH OCHOBHBIE OCOOEHHOCTH PaGOYMX MPOIECCOB, KOHCTPYKTUBHBIX PEIIEHUN
00BEKTOB CepBHca MPH BHIOOPE WITH pa3paboTKe TEXHONIOTHYECKUX MPOIIECCOB; TPEOOBAHUAMH MPOU3BOJICTBEHHON
JIMCIMTUTAHBL, TIPABUJI IO OXpaHe TPYy/a U MOKapHO# 6€30MacHOCTH MPU OCYIIECTBICHUN TEXHOIOTHYECKOTO
mporecca
Vposers 3 | HaBblkamu, MO3BOJISIOMIMMH YUUTHIBATE OCOOEHHOCTH PabOUKMX MPOIECCOB, KOHCTPYKTUBHBIX PELIEHUH 00HEKTOB
CepBHca MpU BEIOOPE MITH pa3pabOTKe TEXHOJOTHIECKUX MPOIECCOB; TPEOOBAHUSIMH MPOU3BOICTBEHHOM
JIMCIMTUTAHBL, TIPABUJI TI0 OXpaHe TPy/a U MOKapHO# 6€30MacHOCTH MPU OCYIIECTBICHUN TEXHOIOTHYECKOTO
mpouecca
MK-1.2: YuyacTByeT B pa3padoTke CHCTEeMbI KJIUEHTCKUX OTHOIIEHH i
3HaTh:
VYpoBenb 1 | GparmMeHTapHble 3HaHHS BEIOOpa MaTEPHAIOB H KOMILIEKTYIOIINX MPY OKa3aHHH aBTOCEPBHCHBIX YCIYT
VpoBeHs 2 | obuire, HO HE CTPYKTYPHPOBAHHBIE 3HAHKS BBHIOOPa MATEPUATOB U KOMILIEKTYIONIMX MPH OKA3aHHUH
aBTOCEPBUCHBIX YCIIYT
VYposens 3 | chopMupoBaHHbIE 3HAHUS BHIOOpA MAaTEPHANOB U KOMIUIEKTYIOIUX IIPU OKa3aHUU aBTOCEPBUCHBIX YCIIyT
YMers:
Vposenb 1 | cinabo chopMUpOBaHHBIE YMEHHS M3 HUMEIOLIETO MEPEYHsI ABTOIKCILTYATAIMOHHBIX MaTEPUAIIOB BHIOUPATH
HEOOXOIUMBIH JJIsl OKa3aHHsI CEPBUCHOTO Tpoliecca
VpoBeHb 2 | 4ACTHYHO OCBOCHHBIC YMECHHS W3 MMEIOIIEro MepeyHs aBTOIKCILTyaTallHOHHBIX MaTePHAIOB BHIOHPATh
HEOOXOIUMBIH JJIsl OKa3aHHsI CEPBUCHOTO TIpoliecca
VpoBeHb 3 | cHOPMUPOBAHHBIE YMEHHS U3 HMEIOLIETO MIEPEYHS ABTOIKCIUTYATAIIMOHHBIX MATEPHATIOB BHIOMPATH HEOOXOIUMBIH
JUIsL OKa3aHUs CEPBUCHOTO MIpoliecca
Baagerts:
VYpoBenb 1 | cmabo chopMHUpOBaHHBIE HABBIKH OKa3aHUS CEPBHCHBIX YCIYT aBTOTPAHCIIOPTHBIM MPEIIPUITHEM
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKM OKA3aHMWS CEPBHCHBIX YCIYT aBTOTPAHCIOPTHBIM MPEANPUATHEM
VYposeHnb 3 | chopMUpPOBaHHBIE HABBIKK OKA3aHUS CEPBHCHBIX YCIIYT aBTOTPAHCIIOPTHBIM MPEANPHUITHEM
IK-1.3: YuyacTByeT B COBEPLIEHCTBOBAHMH CHCTEMbI KJIMEHTCKHX OTHOLIEHMI
3HaTh:
VposeHb 1 | pparmeHTapHbIe 3HAHUS OCHOB TEXHOJIOTHYECKOTO MPOECKTUPOBAHMS M OPraHM3allii THIIOBBIX CEPBHUCHBIX
MIPOLIECCOB
VpoBeHs 2 | o6uine, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS OCHOB TEXHOJIOTMYECKOTO MPOEKTHPOBAHUS M OPTaHHU3AMK THUTIOBBIX
CEPBUCHBIX TPOIECCOB
Vposenb 3 | chopMUPOBAHHBIE 3HAHUSI OCHOB TEXHOJOTHIECKOTO MPOESKTUPOBAHUS M OPTaHU3AIMH TUTIOBBIX CEPBHCHBIX

npoueccoB




YMmeTh:

VYpoBenb 1 | cnabo chopMHUpOBaHHBIE YMEHHS pa3pabaThiBaTh TUIIOBbIC TEXHOJOTUYECKHE MPOIECCHl OKA3aHHs YCIYTU

YpoBeHb 2 | YaCTHYHO OCBOCHHBIC YMECHUS pa3padaThIBATh THIIOBBIC TEXHOJOTHYECKHE MPOIECCHl OKA3aHUsS YCITyTH

VYposenb 3 | chopMUpOBaHHBIE YMEHHS Pa3padaThIBaTh THUIIOBBIC TEXHOJIOTHUSCKUE TPOIECCH OKA3aHHsl YCIYTH
Baaners:

VYpoeenb 1 | cmabo chopMupoBaHHBIC HABBIKH peal3alii pa3padOTaHHBIX TEXHOJIOTHYECKUX MPOIIECCOB

VYpoBeHb 2 | YaCTHYHO OCBOEHHBIE HABBIKM peaM3aliiy pa3pabOTaHHBIX TEXHOJIOTHYECKUX IPOIECCOB

VYposens 3 | chopMupOBaHHEIE HAaBBIKU peaM3allii pa3paOOTaHHBIX TEXHOJOTHMYECKHX MPOIECCOB

IIK-2.3: [IpuHAMAaeT OPraHU3alHOHHbIE PelIeHNs M0 PA3BUTHIO KIHEHTYPHBIX OTHOMIEHU MpeANpUATHS

3HaTh:
Vposenb 1 | pparMeHTapHbIE 3HAHMS COBPEMEHHBIX TEHIECHIIMM PA3BUTHS OTPACIIH, PALMOHAIBLHOIO UCIIOIb30BAHUS PECYPCOB,
mporiecca OKa3aHus YCIIYT B 33/IaHHBIX YCIOBHUSAX
VpoBeHb 2 | 00IIME, HO HE CTPYKTYPUPOBAHHBIE 3HAHMS COBPEMEHHBIX TEHJEHI[UN Pa3BUTHUS OTPACIH, PALMOHATLHOTO
WCTIOJIb30BaHMS PECYPCOB, MpoIlecca OKa3aHUs YCIIYT B 3aIaHHBIX YCIOBUSAX
VpoBeHb 3 | chOpMHUPOBAHHEIE 3HAHMSA COBPEMEHHBIX TEHICHIMN Pa3BUTHUs OTPAC/IH, PALMOHAIBHOTO HCIIOIb30BAHMS PECYPCOB,
mporiecca OKa3aHus YCIIYT B 3a/IaHHBIX YCIIOBUAX
YMmeThb:
Vposenb 1 | cnabo copMupoBannbie yMeHUs GOPMYIIUPOBATH OCHOBHBIE TPEOOBAHMUS K TOTOBOM MPOAYKIUH M IPOLECCY
OKa3aHHs KIIMCHTOOPUEHTUPOBAHHBIX yCIYyT
VpOBeHb 2 | YACTUYHO OCBOEHHBIE YMEHUADOPMYITUPOBATH OCHOBHBIE TPEOOBAHUS K TOTOBOM MPOIAYKIMHK M MPOIIECCY OKA3aHUS
KIIMEHTOOPUEHTUPOBAHHBIX YCIIYT
Vposenb 3 | chopMupoBaHHbIE yMEHHUS (POPMYIMPOBATH OCHOBHBIE TPEOOBAHHUS K TOTOBOM MPOAYKIUH M MPOLECCY OKA3aHMs
KIIMEHTOOPUCHTUPOBAHHBIX YCIIYT
Baagern:
Vposerb 1 | cnabo chopMHUpPOBAHHBEIE HABBIKM aHAIM3UPOBATh M COBEPILEHCTBOBATE MPOLECC OKA3AHMSA CEPBUCHBIX YCIYT B
3aBUCUMOCTH OT TPEeOOBaHUH KIHMEHTOB
VPpoBEHb 2 | YACTHYHO OCBOCHHBIC HABBIKM aHAIM3UPOBATH M COBEPIICHCTBOBATH IPOIIECC OKA3aHUsI CEPBUCHBIX YCIYT B
3aBUCUMOCTH OT TPeOOBaHUH KIIHMEHTOB
VpoBerb 3 | chopMUpOBAHHBIE HABLIKA aHAIM3UPOBATL U COBEPIICHCTBOBAThL HPOLECC OKA3aHUS CEPBUCHBIX YCIYT B

3aBUCHMOCTH OT TpeOOBaHUI KIIMEHTOB

IIK-5.1: UcnoJab3yeT OpraHu3alMOHHO- YIIPaBJIeHYeCKHe MHHOBAIUU, CBSI3aHHbIE C HOBBIMH ()OpMaMM yNpaBJIeHHUs,

BH/IAMHU YCJIYT, 0oiee 3ppekTUBHBIMU GopMaMHU 00CTyKUBAHUS

3HaTh:

YMmerh:

Baanern:

B pe3yibTaTe 0CBOEHHS AMCHMIIIMHBI 00Y4alOIMiics 10JIKeH

3.1| 3naTh:

3.1.1 | skoHOMHUYECKHUE CIIOCOOBI OLCHKHU 3(1)(1)€KTI/IBHOCTI/I PE3YJILTATOB ACATCIIBHOCTU B CEPBUCHBIX KOMHaHHﬁ; npaBujia

JIETIOBOTO OOLIEHUS; IpaBUJla B3aUMOJEHCTBUS ¢ KOJUIEKTUBOM; IIpaBUiIa JEJIOBOM IEPENUCKY; [IPaBUiIa OpraHU3alun
JIESITEIBHOCTH B MHIYCTPHH CEpBUCA; OCHOBHBIC TpeOOBaHUSI MH()OPMALIMOHHOW 0€30MacHOCTH; 00IIeIPaBOBbIC 3HAHUS B
pasIMYHBIX cepax AeaTeIbHOCTH, B TOM YUCIIE ¢ YI€TOM COLHAIbHOMN MOJUTUKH FOCY1apCTBa, MEXKIYHAPOIHOTO U
POCCHIICKOTO TIpaBa; OCHOBHBIE KaTErOpPHH, YJIEMEHTHI M IMIPUHIUIIBI OpraHu3annuy padoThl CEpBUCHON (QUPMBI; CITOCOOBI
(hopMHUpPOBaHHS CTPATETHH CEPBUCHOTO MPEANPHATHS; COBPEMEHHbIE TEXHOJIOTHH IIPUMEHsIEMBIE B cepe cepBrca;
OCHOBHbBIE KaTerOpUH, JIEMEHTAMH U MPUHLIUIIAMUA CAMOOPTraHU3aluH, CAMOPa3BUTH; CTAaH/IapTHBIE 3a/1a41
npodeccnoHanbHON IEATEIBHOCTH HA OCHOBE HHPOPMALMOHHON 1 OuOIrorpaduyeckoi KyIbTyphl ¢ IPUMEHEHHEM
MH()OPMAIIIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUI U ¢ yIeTOM OCHOBHBIX TpeOOBaHMH HH()OPMALMOHHON
6€30MacHOCTH, OCHOBBI HCCIIENOBAHMI COLMATIBHO-TICUXOJIOTNYECKUX OCOOCHHOCTEH MOTPEOUTENSI ¢ YI€TOM HallMOHAIBHO-
PErHOHANBHEIX U JAeMorpaddeckux (pakTopoB HAyYHO-TEXHUYECKYIO HH()OPMALNIO, OTEYECTBEHHOTO H 3apy0eiHOTO
OTIbITA B CEPBUCHOM JIEATEIBHOCTH

3.2| Ymern:
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OPUMEHSTH pacueTsl 3 (PEKTHBHOCTH PE3yIIbTaTOB ACATEILHOCTH KOMIIAHHUI; PeLIaTh CTAHAAPTHBIC 3a/1a4H
po¢eCCHOHAILHON JIEITEILHOCTH Ha OCHOBE MH(OPMAIIMOHHON U OMOIHOrpaduuecKod KyJIbTyphl C IPUMEHEHHEM
MH()OPMAIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHI U C yIETOM OCHOBHBIX TPeOOBaHHH HH(POPMAIMOHHOM
6€30MacHOCTH; TPUMEHITh KOMMYHHUKAIIMOHHBIC HABBIKH, CTJIAXKUBATh KOH(DIUKTHBIC CHUTYAllUH, MPOBOJUTH
WCCIIEZIOBAHUSI COL[HATBbHO-TICUXOJIOTUUECKAX 0COOCHHOCTEH MOTPEOUTEINS C YYETOM HAI[HOHANBEHO-PETHOHATBHBIX 1
nemorpaduueckux (pakTopoB; TOIECPAHTHO BOCIPHHHUMATH COLHABHBIC, ITHHYECKUE, KOH()ECCHOHAIBHBIC U KYJIbTYPHbIC
Pa3nYus; OPraHW30BBIBATH UCCIICIOBAHUS COIUAIBHO-IICHXOIOTHYECKIX OCOOCHHOCTEH IOTPEOUTEIIs C y4eTOM
HAIMOHAJIBHO-PETMOHATBHBIX U IeMOrpadrIecKux (PaKTOPOB OPraHU30BATh CEPBHCHBIN HNPOLIECC HA MPEAIPHATHIX;
MPOBOJIUTH BBIOOP PECYPCOB U CPECTB C YUSTOM TPEOOBAaHHI MOTPEOUTENS UCIOIB30BATh PA3IUIHBIC HCTOYHUKH
uH(DOpMAIMHK TI0 00BEKTY CEPBHCA; UCTIOIH30BATh OOIIENPABOBBIC 3HAHKS B PA3IMYHBIX chepax NesTeIbHOCTH, B TOM
YHCIIE C YIETOM COLMAIBHOM MOMUTUKH TOCYIapCTBa, MEXKIYHAPOIHOTO U POCCHHCKOTO MPaBa; MPUMEHSTh TOJTyICHHBIC
3HAHMS B Pa3NIMYHBIX cepax NesITeIbHOCTH, pa3pabaThiBaTh U MPUMEHSITh MHHOBAIIUH, HayYHO-TEXHUYECKOMN
UH(POPMALMH, OTEYECTBCHHOTO U 3apYOSIKHOTO OIBITA B CEPBUCHOI JEITEIBHOCTH; HAYYHO-TCXHUYCCKON HH(POPMALIHH,
OTEYECTBEHHOT'O M 3apYOEKHOTO OIBITA B CEPBUCHOI [EATEILHOCTH, BHEIPSITH COBPEMCHHBIE CEPBHUCHBIC TEXHOJIOTHIA B
OPOLIECC MPEJOCTABICHHS YCIIYT; IPHMCHSTH 3BaHHUS U IPUHLIIIAMH CAMOOPTaHU3aL[MH, CAMOPA3BUTHI Ha TIPAKTHUKE.

3.3

Baaners:
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criocobamu pacuera 3GHEKTHBHOCTH IEITEIBHOCTH PE3YIbTATOB CEPBICHBIX MPEIIIPHATHIT; HABBIKAMU PELICHHS
CTaHJAPTHBIX 3324y MPO(ECCUOHATBHON IEATEILHOCTH Ha OCHOBE MH(POPMAIMOHHON U OuOIHOrpaduIeckoil KyJabTyphl ¢
MpUMEHEHHEM HHPOPMAMOHHO-KOMMYHHKAI[HOHHBIX TEXHOJOTHI M C YI€TOM OCHOBHBIX TPeOOBaHHH HHPOPMAIMOHHOM
6€30MacHOCTH; HABBIKAMH MEKIMIHOCTHBIX U IEIOBBIX KOMMYHHUKAIIUIA; IPaBUIaMU OpTaHU3AIMHU ESITEIbHOCTH B
HUHJYCTPHUU CEPBHCA; OCHOBHBIMU KATETOPHUSIMH, dJIEMEHTAMU U NPUHIIUIAMH OPTaHU3aIl[U PabOThl CEPBUCHON GUPMBI;
3HAHUSMH B PA3IUYHBIX cepax NesTeINbHOCTH, IIPABUIaMH pa3pabdOTKU U IPUMEHEHHUS] HHHOBAIUIL, OOIIeTPaBOBBIMU
3HAHUSMH B Pa3IHYHBIX chepax NesTeNbHOCTH, B TOM YHCIIE C YIETOM COLUAIBHON MOJIUTHKH TOCYIapCTBa,
MEXIYHAPOIHOTO U POCCHICKOTO IPaBa; HABBIKAMH HCCIICIOBAHUN COMUATBHO-IICUXOIOTHIECKUX OCOOCHHOCTEH
MOTPEOUTEINS C YUYSTOM HAI[MOHAIBHO-PETHOHANBHBIX U JIeMOrpapuIecKux (HaKkTOPOB; MPEICTABICHUSIMHA O COBPEMEHHBIX
TEXHOJIOTHSX MPUMEHSEMBIX B cepe cepBUCa; HaBBIKAMU BHEIPEHHSI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHIA B ITPOIIECC
MPEIOCTABICHUS YCIYT; 3BaHUS U MPUHIUIIAMH CAMOOPTaHU3AINH, CAMOPA3BUTHSL.
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1. IEJIX OCBOEHUS JUCIUIIINHBI

1.1| Lenbro MpaKTHUKH SIBISETCS 3aKPEIUICHHE TEOPETHICCKUX 3HAHUM, MMOJTYYCHHBIX B MpoLecce 00ydeHust, NpHOOpEeTeHHE
MPaKTUIECKUX HABBIKOB IO MCCIICIOBAHHUIO CEPBUCHOTO OOBEKTA, U3yYE€HHE €r0 OpraHU3alHOHHO-YIPABICHYECKUX
acreKToB Juisd (OPMHUPOBAHHS KOMIIETEHIIUH 110 OpPraHW3allMOHHO-YIIPAaBICHYECKOH U aHATUTHYECKON AeATEbHOCTH,
OIIBITAa CAMOCTOSATENFHON MPOQECCHOHATLHON JESITENbHOCTH B 3aBUCUMOCTH OT BbIOOpa NpoduiIst HOATOTOBKH, & TaKKe
OCBOCHHS IIEPEIOBOTO OIIBITA.

1.2 | 3agayaMu IPaKTUKH SBISIOTCS:

1.3| - popmupoBanue U pa3sBUTHE IPOPECCHOHANBHEIX 3HAHUH B cepe N30pPaHHOTO HAIIPABICHUS,;

1.4(- MPUMCHCHUE HAYYHBIX METOJOB IIO3HAHUS B HpO(i)eCCHOHaJ'ILHOIZ JCATCIIbHOCTHU,

1.5(- HUHTCTPUPOBAHUC 3HaHHﬁ, TIOJIYyYCHHBIX B paMKaX pa3HbIX AUCHHUIUINH, UCIIOJb30BaHUC UX IJIg PECHICHUS aHATIUTUICCKUX
1 YIPaBJICHYCCKUX 3a4a4 B HOBBIX HC3HAKOMBIX YCJIOBUAX,

1.6| - mpoBeeHHE aHANIH3a CEPBHCHOTO 00BEKTa — 0a3bl MPOU3BOACTBEHHON (OpraHM3aMOHHO-YIPABICHYCCKON) MPAKTUKH,
U3y4YCHHE €r0 OPraHU3alMOHHO-YIIPABIEHYECKUX aCIIeKTOB U UCIOJIb30BAaHHE €0 PE3YJIbTaTOB Ul JTOCTHKEHHs PEIICHUs
3aj1a4 McCcleI0BaHus;

1.7| - pazBuTUE TBOPUECKOI'O MOJAXO0JA K PEIICHUIO HOBBIX IIPOOJIEM U CUTYaLHii;

1.8 - mpoBeseHre HHPOPMAIIMOHHO-aHATUTHYECKOH M HH(OopMannoHHO-OnOIHorpaduueckoii paboThl ¢ MPUBICYCHUEM
COBPEMEHHBIX HUH(OPMAIIMOHHBIX TEXHOJIOTHH;

1.9| - yMeHu#t ynpaBisaTh MaTepHaIbHBIME PECYpCaMH U IEPCOHAIIOM MPEATIPUATHS CEPBHUCA;

1.10 | - HaBBIKAMHU OCYIIECTBIICHUS JICATEIBHOCTH IO YIPABICHUIO MPOEKTaMU B cepe CepBHUCa;

1.11 | - ctocoOHOCTH OPraHU30BaTh pabOTy UCIIOIHUTENCH, IPUHUMATh PELICHUS 00 OpPraHU3allii CEPBUCHOM JESITEIBHOCTH.

1.12| - cOop mpaxkTUUECKOro MaTepuana Uil HallUCaHHs SKCIEPUMEHTAIbHON BBITYCKHON KBalnU(UKAIMOHHONW paboOTHI.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIT

Huxi (pazmen) OOIL: b2.B.02

2.1 | TpeOoBaHus K npeaBapuTeIbHON MOArOTOBKEe 00y4alOLIerocs:

2.1.1| IlpodeccuoHanbHast 3TUKA U 3TUKET

2.1.2 | CoumnanpHoe MpeanpruHUMATEIBCTBO

2.1.3 | PernoHanbpHas cTpaterus pa3BUTHs CepBHCa

2.1.4 | O3HakOMHTENbHAS TIPAKTHKA

2.1.5| Brenenue B npogeccuro

2.2 | JucumnanHbl M NPAKTHKH, IJ15 KOTOPBIX OCBOEHHE JAHHOW TUCHUIINHBI (MOLYJIs) HEOOXOAUMO KaK
npeallecTByOLee:

2.2.1| IlpennuniuomMHasi IpaKTUKa

3. KOMOETEHIA OBYYAIOLIETOCSI, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHHUS JUCIUILIAHBI
(MOJY.JIsT)

IK-2.1: ®opMupYyeT 1eJib U 321249 1eATeJTLHOCTH MOAPa3IeleHNii CePBUCHON NeATeJIbHOCTH MpeINnpUsATHSI,
OPraHU30BbIBaeT HX BbINOJHEHHE

3HaTh:

VYposenb 1 | OcHOBBI (hOPMUPOBAHUS
LEeTH U 3a7a9 AeSATENbHOCTH MOApa3ieNieHH CePBUCHOM AEsATENbHOCTH IPENIPUATHS, OPTaHM3ANH X
BBITIOJTHEHUS

Vposens 2 | [Topsinox popmupoBanust
LEIH U 3aJa4 JeATeIbHOCTH MOApa3eieHHi CepBUCHON NeATENbHOCTH NPEANPHUATHS, OpraHU3alHU UX
BBIIIOJTHEHHUS

Vposens 3 | [Ipouenypy ¢hopmupoBanus
LEeTH U 3a]a4 ASSATeIbHOCTH HMOApa3ieNiecHHi CePBUCHOM AEsATEIFHOCTH IPENPUATHS, OPTaHM3aIHH X
BBITTOJTHEHHS

YMeTh:

VYpoBenb 1 | Peanu3oBeIBaTE OCHOBHI ()OPMUPOBAHUS
LEIH U 3aJa4 JeATeIbHOCTH IOApa3ielIeHHi CepBUCHON NeATENbHOCTH NPEANPHUATHS, OpraHU3aluU UX
BBITIOJTHECHHUS

VYposenb 2 | Peanmu3oBbiBaTh nopsAaok GOpMHUpOBAHUS
LIeJIM U 3a]1a4 JeATeIbHOCTH T0/Ipa3/IeIeHuil CEpBUCHOM AEATENbHOCTH NPEANPHUATHS, OPraHU3alun X
BBINOJIHEHUS

VYposens 3 | Peanu3oBsiBaTh Ipouenypy GopMHpOBaHUS
LEeTH U 3a]a4 ASSATeNbHOCTH HOApa3/ieNieHHi CePBUCHOM NesATeIbHOCTH IPENPUATHS, OPTaHM3AIMH X
BBIIIOJTHEHHUS




Baagern:

VYposens 1

HaBLIKaMI/I, IMO3BOJIAIOINMHA peain30BaTb OCHOBBI (l)OpMI/IPOBaHI/Iﬂ
OCIu U 3a1a4 ACATCIbPHOCTH noz[pasz[ene}mﬁ CepBI/ICHOﬁ ACATCIIBHOCTU TIPCATIPUATHUSA, OPTaHU3aAINNA UX
BBIIIOJIHCHU A

Yposens 2

HaBLIKaMI/I, TIO3BOJIAIOIIMMH pe€aIn30BaTh IMOPAAO0K (bOpMHpOBaHI/Iﬂ
OEIn U 3a1a49 ACATCIIbPHOCTH nonpamenemaﬁ CepBI/ICHOﬁ JACATCIIBHOCTU TIPCATIPUATHUSA, OPTaHU3ANNA UX
BBITIOJTHCHU A

VYposenb 3

HaBpIxaMu, MO3BOJISIOIMMYI PEATN30BaTh NPOLEaypy (HOpMUPOBAHUS
LIeJI U 3a]1a4 JeATeIbHOCTH T10/Ipa3/IeIeHui CepBUCHOM AEATENbHOCTH NPEANPHUATHS, OPraHU3alud X
BBITIOJIHEHUS

IIK-2.2: IIpou3BoANT BHIOOP OPraHU3ANMOHHBIX pellleHui 11 GOPMHUPOBAHUSA CEPBUCHON CHCTEMBI 00CIYKHBAHUS

3HaTh:
VYpoeenb 1 [ OcHOBBI BEIOOpa OpraHU3aI[MOHHBIX PEIICHHH 51 GOPMUPOBAHUS CEPBUCHON CHCTEMbI 0OCITYKHUBAHUS
VYporens 2 | [Ipoueaypy BeiOOpa OpraHM3allHOHHBIX PEHICHH s GOPMHUPOBAHUS CEPBUCHON CHUCTEMbI 0OCITY)KUBAHHUS
VYporenb 3 | Cucremy BbIOOpa OpraHU3alMOHHBIX PEHICHHH s (OPMUPOBAHUS CEPBHCHOM CHCTEMBI OOCTY)KUBaHHS
Ymers:
Vposerb 1 | Peann3oBbIBaTh OCHOBBI BHIOOpA OPraHU3alMOHHBIX PENIEHUH st GOPMHUPOBAHUS CEPBUCHOM CHCTEMBI
00cCITy)KUBaHUS
VpoBeHb 2 | Peain30BbIBaTh IPOIIEAYPY BEIOOpA OpraHU3AMOHHBIX PENICHUH s (OPMUPOBAHUS CEPBUCHON CHCTEMBI
00CITy)KUBaHHS
VposeHb 3 | Peann3oBbIBaTh CHCTEMY BBHIOOpA OPraHM3AIMOHHBIX PEICHUH st (POPMUPOBAHHUS CEPBUCHOM CHCTEMBI
00CITy)KUBaHHS
Baanern:
Vposers 1 | HaBblkamu, MO3BOJISIONINMY PEATU30BLIBATH OCHOBBI BHIOOpA OPraHU3AlMOHHBIX PENIEHUH 718 GOPMHUPOBAHMS
CEPBUCHOHN CHCTEMBI 00CITY)KUBAHUS
Vposens 2 | HaBblkamu, MO3BOJISIOIIMME PEATH30BBIBATE MPOLEAYPY BHIOOpPa OPraHM3AIMOHHBIX PENICHUH st POPMUPOBAHHS
CEPBUCHOM CHCTEMBI 00CITY)KHBaHUS
Vposens 3 | HaBblkamu, MO3BOJISIONIMMHU PEATU30BBIBATE CHCTEMY BHIOOPa OPTaHM3AMOHHBIX PEIEHHH 1711 GOPMUPOBAHUSA
CEPBUCHOHN CHCTEMBI 00CITY)KUBAHUS
IIK-3.1: BiageeT TeopeTHYeCKHMH 3HAHUSIMA W NPAKTHYECKAUMH NMPHEMaMH YNpaBJIeHHs] MPOeKTAMU
3HaTh:
VYpogens 1
DJIeMEHTHl TEOPETHYECKUX 3HAHWH M MPAKTHYECKUX MTPUEMOB YIIPABJICHHS TPOSKTAMHU
Vposens 2 | OCHOBHBIE COYETAHUSI TEOPETUUCCKUX 3HAHUN U MPAKTHYECKUX NIPUEMOB YIPABICHUS NPOEKTaAMU
VYposens 3 | CucteMy TEOpPETUIECKUX 3HAHUI U MPAKTUUECKUX NIPUEMOB YIIPABICHUS IPOEKTaMU
YmMmers:
VYposenb 1 | Peanu30BbIBaTh 3JIEMEHTHl TEOPETUUECKUX 3HAHUM M MPAKTUYECKUX MPUEMOB YNPABICHHUS NPOEKTaMH
VYpoBeHb 2 | Pean30BBIBaTE OCHOBHBIE COUETAHHSI TEOPETUUECKHX 3HAHUHA M MPAaKTHYECKUX MPUEMOB YIIPABICHUS MPOSKTaAMH
VYpoBenb 3 | Peann30BBIBaTh CHCTEMY TEOPETUUECKHX 3HAHUH M NMPAKTHYECKUX TPHEMOB YIPABICHUS TPOCKTAaMU
Baapers:
VYpoBeHp 1 | DeMeHTaMU TEOPETHYECKUX 3HAHUHA U MPAKTHIECKUX MPUEMOB YIIPABICHHS MPOSKTAMHU
VYpoBeHb 2 | OCHOBHBIMH COYETAaHUSIMUA TEOPETHYESCKUX 3HAHUH M MPAKTHYECKUX MPUEMOB YIPABICHUS POESKTaMHU
VYposens 3 | CucTeMO# TEOpETUUECKHAX 3HAHUI U MPAKTHIECKUX MPUEMOB YIIPABICHHS POSKTaMH

IK-3.3: YyacTByeT B OpraHu3allHOHHO-YNPaBJIeHYeCKOH /1eATeJbHOCTH 10 YNPABJIEHUIO MPOEKTAMH NPeATNPUSITHS

cepBHCa
3HaTh:
VYpogens 1
OCHOBBI y9acTHs B OpraHU3aI[IOHHO-YIIPaBICHUYECKOHN EATEILHOCTH TI0 YIPABICHUIO TPOSKTaAMU TPEIITPUSITHS
cepBuca
VYpoBens 2 | [TopsAn0K y4acTus B OpraHU3aldOHHO-YIIPABIEHYECKON IEATENLHOCTH 110 YIIPABIECHHUIO IIPOEKTAMM [IPEIIPHUATUSL
cepBuca
Vposens 3 | [Iporenypy y4acTusi B OpraHU3alHOHHO-YIPABICHYECKOM NEeATENbHOCTH [0 YIPABICHHUIO POEKTAMH TPEIIPHUSITHS
cepBuca
YMeTh:
VpoBenb 1 | Peau30BBIBATE OCHOBBI YYAaCTHS B OPraHM3alliOHHO-YIIPABICHYECKON AEATENLHOCTH 0 YIPABIEHHIO IPOEKTAMU

MIPENPHUATHS CEpBUCA

YpoBeHb 2

PeanuzoBwiBaTh MopAAdOK y4acCTusd B OpFaHI/ISaHI/IOHHO-praBJ'IeH‘IecKOfI JACATCIIBHOCTU IO YHPABJICHUIO IPOCKTaMU




IpEeAIpUITUS CEPBUCA

Vposers 3 | Peann3oBbIBaTh MPOLELYPY YIACTHSI B OPraHM3aIIMOHHO-YIIPABICHUECKO IEATENBHOCTH MO YIPABICHHUIO
IIPOEKTAMU NPEANPUATHSI cepBHCa
Baaners:
Vposenb 1 | HaBblkamu, MO3BOJISIONIMMHU PEATU30BBIBATE OCHOBBI YYacTHsl B OPraHU3AMOHHO-YIIPABIECHIECKON JEATETLHOCTU
I10 YNPaBJICHUIO MIPOEKTaMHU MPEANPHATUS CEpBUCA
VposeHs 2 | HaBblkamu, TIO3BOJISIOIIMME PEATM30BBIBATH TIOPSIOK YUaCTHsI B OPraHU3aIMOHHO-YIIPABICHYECKON EATETLHOCTH
I10 YIPaBIICHHUIO MPOEKTAMHU MPEANPHITUS CEpBUCA
Vposens 3 | HaBblkamu, IO3BOJISIOMIMME PEATH30BLIBAT MPOLEAYPY YIaCTHS B OPraHU3aMOHHO-YIIPABICHYECKOM
JeSITEIbHOCTH TI0 YIPABJICHUIO IPOEKTaMH HPEAIIPUATHS cepBHca
IIK-6.2: IlianupyeT 1 OpraHu3yeT TeKYIIYIO0 AesITeJbHOCTb CJIY:K0 M 0TAeJIOB NPeANnpPHATHIl NUTAHUS
3HaTh:
VYpoBeHs 1 | DiIeMeHTHI INIAHUPOBAHUS W OPTaHU3aLUH TEKYIIEH AeSTETbHOCTH CIIyKO U OTAENOB NMPENPHITHI CepBHCa
VYporens 2 | [Ipoueaypy miiaHUpOBaHHS ¥ OPraHU3ALUHN TEKYIICH JESITEIBHOCTH CIIYyKO M OT/EJIOB IPEANPUATHI cepBHCca
VYposens 3 | CrucreMy INIaHUPOBAHHS M OPTaHU3AIMU TEKYILEH ASATEIFHOCTH CITYX0 U OTIENOB MPEANPUATHI cepBuca
Ymers:
Vposers 1 | BHeapsTh HIIEMEHTHI INIAHUPOBAHUS U OPTAHU3AIUK TEKYIIEH JESTENLHOCTU CITyXKO0 W OT/IEIOB MPEAIPUITHI
cepBuca
VpoBeHs 2 | BHeapsiTh Npoueaypy IUIAHAPOBAHUS U OPTaHU3AIUH TEKYIIEH JESITENHOCTH CIIYX0 U OTIENOB MPEIIPUSTHI
cepBuca
Vposens 3 | BHenpsTh CUCTEMY IIAHUPOBAHUS U OPTaHU3AIMN TEKYIIEH NEeATETBHOCTH CIy)KO U OTIENOB TPeIIpHUATHA
cepBuca
Baagerts:
Vposenp 1 | HaBkamu, NO3BOJISIOMINMH BHEJPSTH SIEMEHTHI [UIAHUPOBAHUS M OPTAHU3AIMH TEKYIIEH IEATENbHOCTH CIyKO
OTJICJIOB MPENPUATHI CepBUCaA
Vposers 2 | HaBkaMu, TO3BOJIAIOIIMMY BHEAPSTH NMPOILEAYPY TUIAHUPOBAHKS M OPraHU3alMH TEKYIIEH AEATENLHOCTH CITYXKO U
OTJEJI0B NPEANPUITUI CepBUCa
Vposens 3 | HaBkamu, MO3BOJISAIONINMH BHEIPSTH CUCTEMY [UIAHUPOBAHKS U OPTAHU3AIMU TEKYIIEH JEATENBHOCTH CIYKO U
OTJICJIOB MPENPUATHI CepBUCaA
TIK-6.3: OcyimecTBjsieT KOOPAMHAIMIO U KOHTPOJIb 3(PPeKTHBHOCTH NMPEINPUATHII MUTAHUS
3HaTh:
Yposens 1
DJIeMEeHTBl KOOPIUHAIIMU U KOHTPOJIS (G GEKTUBHOCTH MPEANPHATHI CepBHCa
Vposens 2 | [Ipouenypy koopauHanuu U KOHTPOJIs 3G(HEKTUBHOCTU MpeANpUATUH cepBUCa
VYposens 3 | CucreMy KOOpAMHAIMM U KOHTPOJIS 3(P(HEKTUBHOCTU NPENIPUITHH cepBHUCca
Ymersn:
Vposens 1 | Peanu3oBbIBaTh 3JIEMEHTHI KOOPIMHAIUY M KOHTPOJIS 3 ()EKTUBHOCTH NPEINPUITUH cepBUCa
VYposens 2 | Peanu3oBbIBaTh MpoLeAypy KOOPAUHALUY U KOHTPOJIS 3G (GEKTUBHOCTH NMPEANPUATHI cepBUCca
Vposens 3 | Peanu30oBbIBaTh CHCTEMY KOOPIUHALIMU U KOHTPOJIA 3(GEKTUBHOCTH NPEIIPUATHI cepBUCa
Biaanern:
Vposenb 1 | HaBbikamu, MO3BOJIAIOIIAME PEATM30BBIBATH DJIEMEHTHI KOOPAMHALIMK U KOHTPOJIS Y)(PEKTUBHOCTH MPENPHATHIH
cepBuca
Vposens 2 | HaBbikamu, MO3BOJIAIONMMA PEANU30BBIBATE TPOLEAYPY KOOPIMHAIMA U KOHTPOJIA 3P(HEKTUBHOCTH TIPEAIPHUATHA
cepBuca
Vposens 3 | HaBblkamu, O3BOJIAIOIIUME PEATM30BBIBATE CUCTEMY KOOPAMHAIIMM U KOHTPOJIS dP(PEKTUBHOCTH MPeANPHATHI

CcepBHUCa

IIK-6.4: Ucnoab3yeT HACTABHUYECTBO, JejleTHPOBaHue, U Apyrue ¢opMbl pa3BUTHSI PYKOBOISILIET0 COCTABA NMpPeINPUSITHS

MUTAHUSA
3HaTh:
Yposens 1
OCHOBBI HCITIOJIb30BaHUSI HACTABHUYECTBA, JICJICTUPOBAHUSA, U Ipyrue (JOpMbI pa3BUTHSI PYKOBOJISILETO COCTaBa
MIPEANPHUSITAS CEPBUCA
Vposens 2 | [Iponenypy HCMONB30BAHMS HACTABHUYECTBA, JICJETUPOBAHNSI, U APYrie (HOPMbI PA3BUTHSI PYKOBOJISIIETO COCTABA
MIPEANPHUSITAS CEPBUCA
VYposers 3 | CucTeMy UCIIONIL30BAHUS HACTABHUYECTBA, ACIEIUPOBAHUS, U Apyrue (GOpMbl Pa3BUTHS PYKOBOIAIIETO COCTABA

MIPENPHUATUS CEpBUCA

YMeTh:




Vposenb 1 | Peann30BbIBaTh OCHOBBI HCIIOJIL30BAHMS HACTABHMYECTBA, JEJIErUPOBAHKs, U Apyrue GOPMbI Pa3BUTHS

PYKOBOJISIILIETO COCTaBa MPEANPHITUS CEpBUCA

YPOBCHB 2 PeanuzoBbiBaTh Ipoueaypy MCIoOJb30BaHUsA HACTaBHUYCCTBA, ACICTUPOBAHUA, U APYTrUe (1)0pMI)I Ppa3BUTHA

PYKOBOIALICTO COCTaBa IPEANIPUATHUS CEPBHUCA

VYposeHb 3 | Peanu3oBbIBaTh CUCTEMY UCIIOIb30BAHMS HACTABHHYECTBA, [EIETHPOBAHMSA, M IPYrHe (OPMBI Pa3BUTHUS

PYKOBOIALICTO COCTaBa MPEANIPUATHUS CEPBHUCA

Baapers:

ypOBeHB 1 HaBbikaMu UCIIOSIE30BaHKUS OCHOBBI HaCTaBHUYECTBA, ACJICTUPOBAHUA, U APYIrUeC (bOpMBI Pa3BUTHA PYKOBOIAIICTO

COCTaBa MPEANPHUATHS CEPBUCa

VposeHs 2 | HaBbIkaMy HCIIOJIB30BaHKS IPOLEAYPhl HACTABHUYECTBA, ACICTUPOBAHHUS, U IPYTHE (HOPMBI Pa3BUTHS

PYKOBOIALICTO COCTaBa MPEANIPUATHUS CEPBHUCA

Vposenb 3 | HaBbIkaMK UCIIOIB30BAHMS CHCTEMBI HACTABHHUYECTBA, NEICTHPOBAHMS, U ApyrUue (GOPMBI Pa3BUTHUS

PYKOBOJISIILIETO COCTaBa MPEANPHITUS CEpBUCA

B pe3yibTaTe 0CBOCHHSI JUCHHUILIHHBI 00y4arOIMMIics J0JIKeH

3.1|3unartn:
3.1.1| - oCHOBHBIE TOJIOXKEHHUSI METOIOJIOTMH HAYYHOTO MCCIIEOBAHUS M yMETh IPUMEHUTD HX IIPU PELICHUH [OCTABICHHON
YIpaBIeHIECKOH 3a7auu;
3.1.2 | - npUHIMIIBI TIOCTPOCHHUS M OPTaHU3AIMH CUCTEMBI YIPABICHUS HPEANPUITHEM B YCIOBHAX HEONPEACICHHOCTH;
3.1.3| - KaKk ympaBJATh MaTePHAIBHBIMH PECYPCaMH U IIEPCOHANIOM MPEAIPHATHS CEPBICa;
3.1.4| - 0cOOCHHOCTH OCYIIECTBIICHUS JICATESIEHOCTH 10 YIIPABICHUIO IPOCSKTaMH B cepe cepBrca;
3.1.5| - kak opraHu30BaTh pabOTy MCIIOJHUTEINICH, TPUHUMATh PEIICHUS 00 OpPraHU3alui CEPBUCHOM JESTEIBHOCTH.
3.2| Ymern:
3.2.1| - maHUpOBaTh MCCICOBAHHE COCTOSHUS O0BEKTA,;
3.2.2| - uconbp30BaTh COBPEMEHHBIE METO/IbI cOOpa, aHamM3a U 00paboTku HayuHOH MH(bOpMaluy;
3.2.3 | - oCywLIeCTBIATh MOMCK JINTEPATYPhl U APYTHE UCTOYHHKA HH()OPMAIUH, B COOTBETCTBUH C IIOCTABICHHOI
UCCIIEI0BATENBCKOM 3a/1auel;
3.2.4| - pa3pabaThIBaTh KOPHIOPATHBHYIO CTPATETUIO, MPOrPaMMbl OPraHU3aLMOHHOTO Pa3BUTHS M M3MCHCHUH M 00eCIIeunBaTh
UX pean3aluo;
3.2.5| - pa3pabaTsiBaTh IIaHBI OPTaHU3ALKH U YIIPABIATH OM3HEC-TIPOIIECCaM - OPIraHU30BBIBATH UCCIICIOBAHUE U aHATIN3
IKOHOMHYECKOI MH()OPMAINK C BEIXOJIOM Ha IPAKTHYCCKHE PEe3yJIbTAThl, UMCIOLINE PealbHbIH SKOHOMIYECKHH (P deKT;
3.2.6| - ynpaBnsTh MaTepHaIbHBIME PECYpCaMH M IEPCOHATIOM MPEATIPUATHS CEPBHCA;
3.2.7| - OCyIIECTBIATh AESATENHFHOCTD MO YIIPABICHHIO MMPOSKTAaMHU B chepe CepBHca;
3.2.8| - opranus3oBarh pabOTy UCIIOIHUTENEH, IPUHUMATE PELIeHHs 00 OpraHU3alul CEPBUCHOM AEATEIbHOCTH.
3.3| Baaners:
3.3.1( - cnenuanu3upoOBaHHBIM TEPMHUHOJIOTHICCKHM aMlapaToM M COBPEMEHHBIM aHAIUTHYCCKH WHCTPYMEHTApHEM
YIIPaBJIEHYECKOH NeSTeTbHOCTH;
3.3.2 | - coBpeMEHHBIMH HHCTPYMEHTAIIBHBIME CPEACTBAMH, [TO3BOJSIIONIMME PEan30BBIBATh Pa3paOOTaHHbIC aHATUTHYCCKUC
peLIeHus;
3.3.3| - HaBBIKaMU pa3pabOTKN aHATUTHYECKUX PELICHHH B 00JIACTH yIpaBJICHHS,
3.3.4| - HaBBIKAaMH aHAJIM3a HOBBIX TEOPETUUECKUX HApAOOTOK B 00JIACTH YIIPaBICHHUS;
3.3.5| - HaBBIKM aHANMM3a BHYTPEHHEH W BHEIIHEH CPelbl, a TaKKe OLEHKH PUCKa;
3.3.6 | - cHOCOOHOCTBIO YNPABIATH MAaTEPHANBHBIMU PECYPCAMU U IEPCOHATIOM MPEANPUATHS CEPBHCA;
3.3.7 | - HaBBIKAMU OCYIIECTBJICHUS JIEATEIBHOCTH 0 YNPABJICHUIO MPOEKTaMHU B c(epe CepBHUCa;
3.3.8 | - HaBBIKaMM OpraHU3alUK pabOThl UCIOJHUTENCH, IPUHATHS pelleHns 00 OPraHU3alMU CEPBUCHON IEATEIbHOCTH.
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1. IEJIX OCBOEHUS JUCIUIIINHBI

1.1| Hens npaxtuku "HccnenoBarenbekas paboTa” - 3akperuieHre W yriryOJeHHe TTOTyIeHHBIX TEOPETUIECKUX 3HAHUM 1

MPaKTUYECKUX YMEHHUI M HaBBIKOB MO (popMupoBanuio npodeccuoHanbubix kommerenuuit [1K-3, ITK-5.

1.2 | 3amaun UP:

1.3 1) IMPOBECTHU UCCICA0BaHNS COUAIBHO-TICUXOJIOT'HMICCKUX 0COOEHHOCTEH HOTpe6I/ITeJ'I$[ Ha NpeAnpUusaATid ¢ yUCTOM

HalMOHAJBHO-PETUOHATBHBIX B AeMOTrpaduueckux (pakTopos;

1.4|2) cobparh 1 MpOaHATM3UPOBATH HEOOXOIMMYIO HAYIHO-TEXHUUECKYIO HH(DOPMAIHIO, OTEIECTBEHHOTO U 3apyOEeKHOTO

OIIbITAa B CepBHCHOfI JACATCIBbHOCTU JJIsI HallMCaHUA KprOBOfI u )IHHHOMHOﬁ paGOTLI;

1.5 3) cobparp Martepuan /sl BBIIOJHEHUS HHHOBAIIMOHHBIX MIPOEKTOB B cepe cepBrca H(WIH) TypHU3Ma,

1.6 4) MOATOTOBKA MaTe€puajia JJis HAllTMCaHUS HaYIHBIX CTaTeﬁ;

1.7 5) IIPOBECTU aHAJIU3 HEAOCTATKOB U paspa60TKa PCKOMEHAAIUU 110 YIY4YIICHUIO CEpBHUCA U (I/IJ'II/I) Typu3smMa B pE€ruoHe;

1.8 6) dopmupoBaHue CITOCOOHOCTH MPOBOAUTH IKCIEPTU3Y U (MIIM) AHATHOCTHKY OOBEKTOB CEPBHUCA;

1.9| 7)popmupoBanue criocOGHOCTH BHIOUPATh MATEPHAIIBHBIC PECYPCHI M CHELHAIBHBIC CPEICTBA IS OCYIIECTBICHUS

nporiecca CepBuca.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIT

Huxin (pazmen) OOIL:

b2.B.02

2.1| TpeOoBaHus K npeaBapuTe/bLHOI MOATOTOBKe 00y4alOLIerocs:

2.1.1 | PernoHanbpHas cTpaTerus pa3BUTHs CepBHCa

2.1.2 | O3HakOMHTENbHAS TIPAKTHKA

2.1.3| CepBucHas IesTeNbHOCT

2.1.4 | Beenenue B mpodeccuro

2.1.5| CepBucomnorus

2.1.6 | YuebHo-uccaenoBateNbckas pabota cryaeHTa (o mpoduio )

2.2 | JMCUUNIMHBI M IPAKTUKH, VIS KOTOPBIX OCBOEHHE JTAHHOM JUCHUTIIMHBI (MOIYJI51) HEOOXOAMMO KAK

npeamecTreyrniee:

221

2.2.2 | IlpennuniuoMHas IpaKTUKa

3. KOMIIETEHIIMHN OBYYAIOIIEI'OCSI, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIUITJINHbBI

MoAaYJisd)
IIK-3.2: IIpuMeHsieT MeTOABI YIPABJIEHUS NPOEKTAMH
3HaThb:
VpoBeHb 1 | OCHOBBI y4acTHsl B pa3pabaTke TEXHOJNOTHYECKON JOKYMEHTAIlUH IS OCYIIECTBICHHUS TIPOIIEcca CEPBHCA
VpoBeHb 2 | mpouexypy ydacTus B pa3padaTKe TEXHOIOTHIECKOH JTOKyMEHTAIMH JUIA OCYIIECTBICHHS Mpoliecca cepBuca
VpoBens 3 | cucTeMy ydacTHs B pa3pabaTke TEXHONOTHUECKON TOKYMEHTAIUH IS OCYIIECTBIICHHUS TIpoLecca CepBIca
Ymern:
Vposenb 1 | Peann3oBbiBaTh OCHOBBI y4acTHs B pa3padaTke TEXHOJOTMYECKOH TOKyMEHTALMU TSl OCYLIECTBICHHMS Ipolecca
cepBuca
VposeHb 2 | Peann3oBbIBaTh MPOLEAYPY YYacTUs B pa3pabaTke TEXHOIOIHYECKOH TOKYMEHTAINH IS OCYILECTBICHHS
npoLecca cepsuca
Vposenb 3 | Peann30BBIBATE CHCTEMY Y9acTHsI B pa3pabaTke TEXHOIOTHYECCKON HOKYMEHTAI[MH [T OCYIIECTBICHHUS MpoLecca
cepBuca
Baagers:
Vposenb 1 | HaBbikamu, MO3BOJIAIOIIMMH PEAM30BATh YUaCTHs B pa3pabaTKe TEXHOIOTHIECKOM TOKYMEHTAIMH JUIs
OCYLIECTBIIEHU IIPOLIecca CeEpBHCa
Vposens 2 | HaBblkamu, MO3BOJIAIOIIMMH PEAIM30BATh YUaCTHs B pa3pabaTKe TEXHOIOTHIECKOM TOKYMEHTAIMH JUIs
OCYILECTBJICHUs IIPOLiecca cepBHca
Vposens 3 | HaBblkamu, MO3BOJIAIOIIMMA PEAlM30BaTh yUacTHs B pa3pabaTke TEXHOIOTHIECKOH TOKYMEHTAINH JUTs

OCYIIECTBJICHUA ITPOLIECCAa CEpBHCA

IIK-5.1: UcnoJab3yeT OpraHu3alMOHHO- YIIPaBJIeHYeCKHe MHHOBAIUHU, CBSI3aHHbIE C HOBBIMU (pOpMaMM yNpaBJIeHHUS,

BH/IAMH YCJIyT, 0oJiee 3¢ dekTHBHBIME (popMamMu 00CTyKUBAHUS

3HaTh:

VYpogens 1

OCHOBBI HCIIOJIB30BAHUS METOAO0B JUArHOCTHUKHU JI1 KOHKPETHBIX 00BEKTOB CEpBHCa

YpoBeHb 2

Hpouez[ypy HCIIOJIB30BAHUA METOAOB JUArHOCTHUKHU IAJII KOHKPCTHBIX 00BEKTOB cepBUCa




VYposens 3

CI/ICTeMy HCNOJIb30BaHUA METOAOB JUArHOCTUKHU IJIsI KOHKPETHBIX 00BEKTOB CcepBHCa

Ymersn:
VpoBenb 1 | Peanmi30BBIBATh OCHOBBI HCIIOJB30BAHUSI METOJIOB JMATHOCTHUKH JIISl KOHKPETHBIX 00BEKTOB CepBHCa
VYpoBeHb 2 | Peani30BBIBaTh MpOLICAYPY UCIIOIB30BAHUSI METOJIOB JUATHOCTUKH JIJIsi KOHKPETHBIX OOBEKTOB CepBHCA
VYposens 3 | Peann3oBBIBaTE CHCTEMY HUCIIOIB30BAHMS METOAOB THATHOCTHKH JUII KOHKPETHBIX OOBEKTOB CEpBHCA
Baaners:
Vposerp 1 | HaBbikamu, MO3BOJIAIOIIMME PEATU30BATh OCHOBBI MCIOJNL30BAHUS METOIOB JUATHOCTUKH JUISl KOHKPETHBIX
00BEKTOB CEpBUCA
VposeHs 2 | HaBblkamu, MO3BOJISIONIUME PEANTU30BATEL MPOLEAYPY UCIIONB30BAHUS METOIOB AUATHOCTHKH JUIS KOHKPETHBIX
00BEKTOB CepBHCa
Vposens 3 | HaBblkamu, MO3BOJISIONINMH PEATH30BaTh CHCTEMY HCIIONB30BAHUS METOOB IUATHOCTHKH ISl KOHKPETHBIX

00BEKTOB CEpBUCA

K-5.2: HpHMeHﬂeT l/lH(l)OpMaI.II/IOHHO'TeXHO.]'lOl"l/I‘leCKl/Ie HHHOBAIlUH, CBAA3AHHBbIC C BHECIPEHHUEM HOBOI'0 NPOrpaMMHOro

06ecnellemm, aBTOMAaTH3aIHel mpoueccoB, HOBbBIX TEXHUYE€CKHX M TEXHOJOTMY€CKHUX pemelmii

3HaTh:
VYpogens 1 OCHOBBI aHAJIM3a METOJOB YCTPAHEHUs BBIABICHHBIX HEHCIIPABHOCTEH OOBEKTOB CcepBHCA
VYpoBeHnb 2 | mpoueaypy aHanusza METOJIOB YCTPAHEHUS BBISIBICHHBIX HEHCIIPAaBHOCTEH OOBEKTOB CepBUCA
Ypogsens 3 CHUCTEMY aHaJIM3a METOJIOB YCTPAHCHHUS BBISBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CEpBHCA
YMeTh:
VYporenb 1 | peanu3oBbIBaTh OCHOBBI aHAIM3a METOJIOB YCTPAHCHHUS BBISBICHHBIX HEHUCIPABHOCTEH OOBEKTOB CEpBHCA
VYpoBeHb 2 | peanu3oBBIBaThH MPOLICAYPY aHAIKM3a METOJIOB YCTPAHCHHUS BBISBICHHBIX HEHUCIIPABHOCTEH OOBEKTOB CEpBHCA
VYporenb 3 | peanu3oBbIBaTh CHCTEMY aHAJIM3a METOJOB YCTPAHCHHSI BBISBICHHBIX HEHCIIPABHOCTEH 0OBEKTOB CepBHCA
Baanern:
Vposenb 1 | HaBeikamu, [O3BOJISIONIMME PEAIM30BaTh OCHOBLI aHAJIN3a METOIOB YCTPAHEHHs BBIABICHHBIX HEUCIIPABHOCTEH
00BEKTOB CepBHCa
Vposers 2 | HaBblkamu, TIO3BOJIAIOIIMME PEATM30BATh MPOLEAYPY aHAIN3a METOIOB YCTPAHEHHS BBIABIECHHBIX
HEHCIIPaBHOCTEH 00BEKTOB CepBHCa
Vposenb 3 | HaBeikamu, O3BOJISIOIMME PEAIN30BaTh CUCTEMY aHAIM3a METOJOB YCTPAHEHHS BBIIBICHHBIX HEUCIPABHOCTEH
00BEKTOB CepBHCa
ITK-5.3: IIpumeHsieT cOBpeMeHHbIe HHHOBAIIMOHHBIE TEXHOJIOTHH JIJIS1 CO3JaHUS KOHKYPEHTOCHOCOOHBIX YCJIyT
3HaTh:
VYposeHb 1 | OCHOBBI IPUMEHEHHSI METOIUKH 3KCIEPTU3Bl OOBEKTOB CEpBUCA
VYpoBenb 2 | npoueaypy NpUMEHEHHsT METOIUKH KCIIEPTHU3bI 00BEKTOB CepBHCa
VYpoBenb 3 | cucTeMy MpUMEHEHUS] METOAMKH SKCIEPTU3bI OOBEKTOB CEpBHCA
YMeTh:
Vposens 1 | Peanu3oBbIBaTh OCHOBBI IPUMEHEHHS METOAUKH 3KCIEPTU3bI OOBEKTOB CEpPBUCA
VYposenb 2 | Peanu3oBbiBaTh Mpoleypy NPUMEHEHUs METOUKH SKCIIEPTH3bI 00BEKTOB CepBHCa
VYporenb 3 | Peann3oBbiBaTh CUCTEMY MPUMEHEHHUS METOAUKH SKCIEPTH3BI 0OBEKTOB CEpBHCA
Baajgern:
Vposens 1 | HaBbikaMu, O3BOJIAIOIIUMH PEATIM30BaTh OCHOBBI MPUMEHEHUS] METOJMKU HKCIIEPTH3bI 0OBEKTOB CepBHCa
VYposens 2 | HaBblkaMu, O3BOJAIOIIMMH PEAIM30BaTh NPOLENYPY MPUMEHEHUS] METOIUKU KCIIEPTH3bI 00BEKTOB CEpBHCA
VYposens 3 | HaBbikaMu, O3BOJIAIOIIMMY PEaIM30BaTh CUCTEMY INPHUMEHEHHS METOAUKH SKCIIEPTU3bI OOBEKTOB CEpBUCA

B pe3yibTaTe 0CBOEHHMS AMCHUIIIMHBI 00Y4AKOIMMIiCH 10JIKeH

3.1| 3narTh:

3.11

- HAYYHO-TEXHUYECKYIO I/IH(bOpMaHI/IIO, OTCYCCTBCHHOI'O U 3apy6e>KHOr0 OIIbITa B CepBHCHOfI JACATCIIbHOCTH,

3.1.2

- MCTOAOJIOI'MI0 U TEXHOJIOI'HIO CepBHCHOﬁ JACATCIIBHOCTU, TUIMOBYKO MCTOJUKY HAYYHOTO HUCCJICAOBAHUA U
HWHTCJUICKTYAJIbHOI'O ITOUCKA,

3.13]|- COIUAIbHO-TICUXOJIOTUYCCKHUX 0COOCHHOCTH HOTp66I/IT6J'I$I CECPBUCHBIX YCJIYI' C YYETOM HAIIMOHAJIIbBHO-PETUOHAJIBHBIX U

nemorpaduyeckux GpakTopos;

3.1.4| -xak BBIOMpaTh MaTepHANbHBIC PECYPCHI U CIELHUANbHBIE CPEACTBA ISl OCYILECTBICHHS MTPOLecca CepBHCa,;

3.1.5 -kaKk npoBOANTE SKCHEPTH3Y U (WJIH) AUATHOCTUKY OOBEKTOB CEpPBHUCA .

3.2| YMmeTh:

321

- IPOBOJUTH UCCIEIOBAHUS COLMANBHO-TICUXOIOTHYECKUX 0COOEHHOCTEH MOTPEOUTENs C YU€TOM HAIlHOHAIBHO-
PETHOHANBHBIX U JeMorpapuyeckux (HakTopos;




3.2.2 | - BHINOJIHATh MHHOBALIMOHHBIE MPOEKTHI B chepe cepBuca;

3.2.3| - momb30BaTHCS OCHOBHBIMU MeTOmaMu cbopa (HabIroieHne, ONpoC, M3ydeHHEe MaTepHaIoB) U 00pabOTKH (IKCIIEPTHEIE
OLICHKH, aHAJIOTHs1, MOJICIIUPOBAaHHE, CTATUCTUICCKHIN, KOPPEISIIMOHHBIA aHATIH3 U Ap.) MaTepHaa;

3.2.4 | - BeIOMpaTh MaTepUAIBHBIC PECYPCHI U CIICIHANBHBIC CPEACTBA IJIS OCYIIECTBICHHS MPOLECCa CePBHCA;

3.2.5( - mpoBOAUTE BKCHEPTH3Y ¥ (MJIM) UATHOCTHUKY OOBEKTOB CepBHUCA .

3.3| Baagers:

3.3.1| - HaBeIKaMH 0TOOpa MaTepUaa U BHINOJIHEHHS HHHOBAIMOHHBIX POCKTOB B chepe cepBuca U (WIN) TypU3Ma,;

3.3.2 - MeTomaMu caMOCTOATENBHON paboOTOH CO CIEIMAIBHOI JINTepaTypoil 1 HOPMATUBHEIMH MCTOYHUKAMH P TIOMOIIH
UH()OPMAIIIOHHO-TEIEKOMMYHUKAIIMOHHBIX cpeJcTB (MHTepHeT) U CIIpaBOUHBIX IPABOBBIX CUCTEM;

3.3.3| -criocoGHOCTBIO BBIOMPATh MAaTEpUAbHBIC PECYPCHI M CIICIUANBLHBIC CPEACTBA Ul OCYIISCTBIICHHS Mpoliecca CepBHUCa;

3.3.4 | -cniocoGHOCTBIO POBOAMTH SKCHEPTH3Y U (MJIM) JUArHOCTUKY OOBEKTOB CEPBHCA .
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1. IEJIX OCBOEHUS JUCIUIIINHBI

1.1 LHensimMu npeAUIUIOMHON TPAKTUKHU SBJISIOTCS:
1.2 | cucremaTn3anys, pacuIiMpeHHe U 3aKPEIUICHIE TCOPETHYESCKUX 3HAHMIA, MPAKTHYCCKUX HABBIKOB M KOMIICTCHLHI B cepe
npodeccuoHaIbHON AEATEIBHOCTH, MOJTYYCHHBIX MIPU U3YUYCHUN AUCIUILUTIH 0a30BOil M BApUATUBHON YacTH;
1.3| dopmupoBaHue y 00yUAIONIMXCSA HABBIKOB CAMOCTOSITEIBHON HAyYHO-HCCIIEN0BATENLCKOM pabOThl Ha MPEIIPUATHIX
CEPBHCHOI HANPaBIEHHOCTH U B BEICIINXYYEOHBIX 3aBEACHHSX, OBIaAeHIE METOAAMH UCCIICIOBAHYS,
COOTBETCTBYIOLIMMH BBIOPAaHHON MpOrpamMMe;
1.4| popmupoBaHUEe KOMILIEKCHOTO MPEICTABICHUS O CrElM(UKE CEPBUCHON JEATEIbHOCTH PaOOTHHKA aKTYyaJbHOTO PHIHKA
Tpy/a, pa3BUTHE JIMYHOCTH OYIyLIEro CEpBUCHOTO pabOTHUKA, CIIEIUATM3UPYIOLIET0Cs B 001aCTH TPEI0CTABICHUS
paboT, TOBapOB U YCIIYT.
1.5| OcHOBHBIMHU 3a/1a4aMH MPEIUTUIOMHON TPAKTHUKH 00YYarOIUXCS SBIISOTCS:
1.6 | - mproOpeTeHne onbITa B UCCICIOBAHUH aKTYalIbHBIX HAYUHBIX MPOOJIEeM B 00JaCTH CEPBUCHOM IMapaIurMbl SKOHOMUKH;
1.7| - oBnajgeHue COBPEMEHHOM METOJIONOTHEH HAYYHO-TIPAKTHYSCKOTO MCCIICAOBAHMs B 00JIACTH CEPBHCHBIX aCIIEKTOB
aKTyaJbHOW IKOHOMHYECKON MPOOJIEMaTHKH;
1.8 - mpuoOpeTeHne HABBIKOB OPraHU3AllMK M BIIIOJHEHHS] CEPBUCHBIX MCCIIEIOBAHUI B COOTBETCTBHH C COBPEMEHHOM
METOJI0JI0THel NOTPeOUTENbCKOM HAayKy;
1.9 - o3HaKOMIICHHE CO BCEMH 3TalaMH HAYYHO-HUCCIICIOBATEIHCKON U IPAKTHKO-OPUEHTUPOBAHHOM paboThl B CEPBHCHON
napajaurme;
1.10 | - u3yueHue 1 UCIIOJIH30BAaHUE COBPEMEHHBIX METOJIOB cOOpa, aHaM3a, 1 00pabOTKH HAYYHOW W NMPAKTUKO-
ONITHMU3HPYIOIIEeH nHGOpMALHH;
1.11| - aHanu3 HAKOIJICHHOTO MaTepuaia, UCIONb30BaHIE COBPEMEHHBIX METOIOB CEPBUCHBIX UCCIACIOBAHU, UX
COBEPIIICHCTBOBAaHUE M CO3J]aHNE HOBBIX METO/OB BIIMSHHS Ha IMOTpeOUTENeH;
1.12 | - popmynrpoBaHUEe BHIBOJOB MO UTOTAM CEPBUCHBIX HCCIICAOBAHHUN, OQOPMIICHHE PE3YJIbTATOB PabOThI;
1.13| - moAroTOBKA OTYETOB M HAYYHBIX IyOIMKAIU;
1.14 | - oBnasieHue METONaMH HPE3ECHTALUH TIOYYEHHBIX PE3y/IbTaTOB HCCIIEIOBAHUS U MPEJIOKEHUI 10 X MPAKTHYECKOMY
MPUMEHEHHIO C UCIIOIb30BaHUEM COBPEMEHHBIX MH()OPMAIIIOHHBIX TEXHOJIOTHIA;
1.15| - cOop u cucremarnusanusi HEOOXOIUMBIX MAaTEPUAIIOB JJIsl HAITMCAHUS BBITYCKHOW KBAJIM(UKAIIMOHHOW PaOOTHI.
2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII
Huxi (pazmen) OOIL: b2.B.02
2.1| TpeboBanusi K NpeaBapUTEIbHOIl MOATOTOBKE 00y4aKOIIErocsi:
2.1.1| YuebHo-uccIenoBaTensckas paborta crymnenTa (1o mpoguio )
2.1.2 | UccnenoBaTenbeKast IpaKkTHKa
2.2 | JucumnanHbl M NPAKTHKH, IJ5 KOTOPBIX OCBOEHHE JAHHOW TUCHUIINHBI (MOYJIs) HEOOXOAUMO KaK
npeauecTByIonee:
2.2.1| BeImonHeHUe M 3amyuTa BEITYCKHON KBANTU(HUKAMOHHONH paboTHI
2.2.2 | BelnonHeHue U 3aluTa BBITYCKHON KBAIU(UKAIIMOHHON paboThI

3. KOMIIETEHIIUU OBYYAIOLIETI'OCsl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUA JUCHUIIJINHBI

(MOJY.JIsST)

MK-1.2: YuyacTByeT B pa3patoTke CMCTeMbI KJIHEHTCKUX OTHOIIEHH i

3HaTh:

Vposenb 1 | @parMeHTapHbie 3HAHUS KATETOPUiA M NIPUHIMIIOB BHIOOPA MaTepHAIbHBIX PECYPCOB, 000PYIOBAHUS IS

OCYHICCTBJICHHUS IIpoOIECcCa CE€pBUCa

Vposens 2 | O6LIMeE, HO HE CTPYKTYPHPOBAHHBIE 3HAHMS KATETOPUil M NPUHIKIIOB BLIOOpA MAaTEPUAILHBIX PECYPCOB,

060pyI[OBaHI/If{ JJI OCYHICCTBIICHUA ITpoLECCa CEpBUCA

Vposens 3 [ ChopMHUpOBaHHbIE 3HAHKS KATETOPHiA U TIPUHIIUIIOB BHIOOPA MATEPUATBHBIX PECYPCOB, 0OOPYIOBAHMS IS

OCYIIECTBJICHUA ITPOLIECCAa CEpBHCA

YMmerh:

Vposenr 1 | YactruHO cHOpMUPOBAHHBIE YMEHHsI BHIOOpAa MATEPUAIBHBIX PECYPCOB, 00OPYAOBAHHMS TSl OCYLIECTBIICHHUSI

Tpornecca cepBuca

VYpoBeHb 2 | OCBOEHHBIE YMEHHs YMEHHUS BHIOOPA MATEPHATILHBIX PECYPCOB, 00OPYIOBAHUS JUISL OCYIIECTBIECHHUS MPOIIECCca

cepBHUCa

Vposens 3 | ChopMHUpOBaHHAS CHCHTEMA YMEHHUI BBIOOpA MAaTEPUAIBLHBIX PECYPCOB, 000PYIOBAHUS JUISL OCYIIECTBIECHUS

npomnecca cepBuca

Baanern:

VYposenp 1 | Hactuuno chopMHpOBaHHBIMHM HaBBIKAMH BbIOOpa MaTepHalbHBIX PECYPCOB, 00OPYIOBAHHUS /ISl OCYIIECTBICHUS




mporecca cepBrca

VYposens 2 | HaBbikamu BeIOOpa MaTepHaIbHBIX PECYpCcoOB, 000PYIOBaHUS IJIsl OCYIIECTBICHHS MPOLecca cepBUCa
Vposens 3 | HaBblkamu IPUMEHEHHUS CHCUTEMBI yMEHMN BBIOOPA MATEPHAIIBHBIX PECYPCOB, O0OPYIOBAHUS [T
OCYIICCTBICHUS MpoIlecca
IIK-1.3: YyacTByeT B COBEPLIEHCTBOBAHMH CHCTEMbI KJIMEHTCKHX OTHOLIEHMI
3HaTh:
Vposenb 1 | pparmeHTapHbie 3HAHUS OCHOB TEXHOJIOTHYECKOTO TPOEKTUPOBAHMUS M OPTaHM3aIlUH THIIOBBIX CEPBUCHBIX
IIPOLIECCOB
VpoBeHb 2 | 06IME, HO HE CTPYKTYPUPOBAHHBIE 3HAHMS OCHOB TEXHOJIOIUYECKOTO MPOEKTUPOBAHUS U OPTaHU3AIUU TUTIOBBIX
CEPBHCHBIX
VposeHs 3 | copMHUPOBaHHBIE 3HAHUSI OCHOB TEXHOJIOTHYECKOTO MPOEKTHPOBAHUS M OPraHM3ALMH THIIOBBIX CEPBHCHBIX
IIPOLIECCOB
Ymers:
VYporenb 1 | cabo chopmupoBaHHBIE yMEHUS pa3pabaThIBaTh THIIOBBIC TEXHOJIOTMYECKUE MPOIECCHl OKA3aHUS YCIYTH
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC YMEHHUS pa3padaThIBaTh THIIOBBIE TEXHOJOTHYECKHE MTPOIECCHl OKa3aHUs yCIyTH
VYposens 3 | chopMupoBaHHEIE YMEHHS DPa3padaTHIBaTh TUIIOBBIE TEXHOJIOTHUECKHE TPOLECCH OKa3aHHs YCIYTH
Baanern:
VYpoBenb 1 | cnabo chopMUpOBaHHBIE HABBIKU pean3allii pa3pabOTaHHBIX TEXHOJOTHYECKHUX MPOIIECCOB
VYpoBeHb 2 | YaCTHYHO OCBOEHHBIE HABBIKM peajiM3allii pa3pabOTaHHBIX TEXHOJIOTHYECKUX IPOIECCOB
VYposens 3 | chopMUpOBaHHEIE HAaBBIKU peaM3allii pa3paOOTaHHBIX TEXHOJOTHYECKHX IPOIECCOB

TIK-2.1: ®dopMupyeT 1eJb U 32244 JIeATEIbHOCTH NMOAPAa3/iejeHUil CePBUCHOM eATeIbHOCTH NPeANPUsITHS,

OPraHUu30BbLIBACT UX BbBINMOJTHCHHE

3HaTh:
VYposenb 1 | ¢pparmMeHTapHbIC 3HAHUS CTPYKTYPHI U BUAOB CTPATETHU Pa3BUTHS aBTOTPAHCHIOPTHBIX CPEACTB
VYpoBenb 2 | o0miue, HO HE CTPYKTYPUPOBAHHbBIE 3HAHUS CTPYKTYPbI M BUIIOB CTPATEI'UU Pa3BUTHsI aBTOTPAHCIIOPTHBIX CPEACTB
VYposenb 3 | chopmupoBaHHBIE 3HAHUS CTPYKTYPBI U BUJOB CTPATETHH Pa3BUTHS aBTOTPAHCIIOPTHBIX CPEJCTB
YMmers:
Vposens 1 | cnabo copMupoBaHHBIE yMEHHS pa3pabaThIBaTh CTPATErMYECKUE HAMPABICHUS PA3BUTHS CEPBUCHOTO
MIPEAIPHUATHS
VYpoBeHb 2 | YaCTHYHO OCBOSHHBIE YMEHHMSI Pa3padaThIBaTh CTPATErHUECKHE HANPABICHHS Pa3BHTHS CEPBUCHOTO MPEANPUATHS
VYposens 3 | chopMupoBaHHEIE YMEHHSI pa3pabaThiBaTh CTPATETHYECKUE HAIPABICHUS PA3BUTHSI CEPBUCHOTO MPEIIPHSATHS
Baapers:
Vposenb 1 | ciaGo chopMUpOBaHHbBIE HABBIKKA CTPATErHYECKOTO IUIAHUPOBAHHUS aBTOTPAHCIIOPTHOIO MPEINPUATUS B 00JaCTH
OKa3aHHUs CEPBUCHBIX YCIYT
VpoBeHb 2 | YaCTUYHO OCBOEHHBIE HABBIKM CTPATErHYECKOTO MIAHUPOBAHHS ABTOTPAHCIIOPTHOTO TMPEANPUSITHS B 00IACTH
OKa3aHHs CEPBUCHBIX YCIYT
VYpoBeHb 3 | chOPMUPOBAHHBIE HABLIKM CTPATETMYECKOTO MUIAHUPOBAHMS ABTOTPAHCIIOPTHOTO TIPEANPUATHS B 00IACTH OKa3aHHs
CEPBHUCHBIX YCIIYT
IK-3.1: Baageer TeopeTHYeCKUMH 3HAHUSIMH M MPAKTHYECKUMHU MPHEMaMH YNPABJIEHUS NPOEKTAMH
3HaTh:
Vposenb 1 | pparmMenTapHbic 3HaHKs KaTErOPU U MPHUHIIMIIOB YKOHOMUYECKUX 3HAHUU B Pa3jIMuHbIX cepax mpu BbIOOpE
MaTepHaJIbHBIXPECYPCOB M CIELHATIbHBIX CPEACTB JUIsl OCYLECTBICHHUS Mpoliecca CepBrCca
VYpoBeHb 2 | 00l1Ke, HO HE CTPYKTYPUPOBAHHBIE 3HAHKS KATErOPUA U TIPUHIUIIOB UCIIOIH30BAHMS KPUTEPUB BHIOOPA
MaTepHAJIbHBIX PECYPCOB U CIIELMABHBIX CPEJICTB I OCYILECTBIICHHUS IIpoliecca CepBUCa
VYpoBeHb 3 | chOpPMUPOBAHHBIE 3HAHMS KATETOPHI M MPHMHIMIIOB 3HAHMI B Pa3sIMYHBIX cepax IpHU IpU BBIOOpE
MaTepHAIIbHBIXPECYPCOB U CHELUAIBHBIX CPEJICTB ISl OCYIIECTBIEHHS IpoLecca cepBrca
YmMmern:
Vposerb 1 | cnabo chopMUPOBAHHBIE YMEHHS TIOTB30BATHCS MONYUYEHHBIMH SKOHOMUYECKUMH 3HAHUSMHU B MPAKTHYECKOMN
JIeSITENIbHOCTH, OCHOBBIBAsCh Ha BBIOOPE MaTEpUANIbHBIX PECYPCOB U CHEHUANBHBIX CPEACTB Ul OCYIICCTBIICHHS
Ipoliecca cepBHca
VPpoBeHb 2 | YaCTHYHO OCBOEHHBIE YMEHUS MOJIBL30BATHLCSA MOJTYYEHHBIMU IKOHOMUYECKMMH 3HAHUSAMH B IPAKTUYECKON
JIeSITENIbHOCTH, OCHOBBIBAsICh HA 000CHOBAaHHOM BBIOOPE MATEPUAILHBIXPECYPCOB M CHELMANBHBIX CPEICTB JUIS
OCYIIIECTBIICHUS TIpOIlecca cepBuca
VposeHb 3 | cHOPMUPOBAHHBIE YMEHHUS MOJIB30BATHCS MOJNTYUEHHBIME YKOHOMHYECKUMH 3HAHUSMH B IIPAKTUYECKOH

ACATCIBbHOCTHU IIPU UCIIOJIb3bIBAHUU KPUTECPHUU BI)I60pa MaTCpUAJIBbHBIX PECYPCOB U CIICHHUAJIIBHBIX CPEACTB IJIA
OCYHICCTBJICHHUS MIpOIECCa CE€pBUCa




Baagern:

VYposens 1

c1abo chOpMUPOBAHHBIEC HABBIKHM MOCTAHOBKH 3KOHOMHUYECKUX M YNPABICHYECKUX Il u UX 3PPEKTHBHOTO
JOCTIDKCHHUS, UCXOISl U3 HHTEPECOB PA3INYHBIX CyOBEKTOB H C y4ETOM BBIOOpA MaTePUATIbHBIX PECYPCOB H
CHEIHATBHBIX CPEJICTB ISl OCYILIECTBICHHUS TIpOIlecca cepBUca

Yposens 2

YaCTUYHO OCBOCHHBIC HABBIKM IMOCTAHOBKHM YKOHOMHUYECKUX W YNpPaBJICHYECKUX Ielneil u ux 3pdekruBHOrO
JOCTIDKEHHSI, MICXOsl U3 UHTEPECOB Pa3IMYHBIX CYObEKTOB U C YY€TOM HEIOCPEACTBEHHBIX M OT/HaJICHHBIX
pe3ynbpTaToB

VYposenb 3

c(hopMHpPOBaHHBIE HABBIKM MOCTAHOBKM 3KOHOMHYECKUX W YIpaBJICHYECKHX Iienied u ux 3¢dexkruBHOrO
JOCTH)KEHHSI MCIOJIb30BaHUS KPUTEPHEB BHIOOPAa MAaTepHAIBbHBIX PECYPCOB M CHELHUATIBHBIX CPEACTB IS
OCYILIECTBJICHUS IIpoliecca cepBHca

IIK-4.1: BeiGupaer MaTepuajibHbIe pecypchl, 000pyI0BaHHe JJisl OCYLIECTBJIEHHSI MPoLecca cepBuca

3HaThb:

Vposens 1 | hparMeHTapHBIC 3HAHUS METOJOB CHCTEMHOTO AaHAJIW3a M NMPHHATHS PEUICHHI B TEXHAYECKUX W COLHMAIBHBIX
cucTeMax;

VpoBeHb 2 | o0uue, HO He CTPYKTYPUPOBAHHbIE 3HAHHMS METOJOB CHCTEMHOIO aHAIW3a U NPUHSTUS PELICHUN B TEXHUYECKHX
COLHANBHBIX

Vposens 3 | chopMUpOBaHHBIC 3HAHUS METOIOB CHCTEMHOTO aHAM3a M IPUHATHA PEIICHAH B TEXHHYECKHX U COIMATBHBIX
cucTeMax;

Ymersn:

Vposens 1 | cabo chopMHUpOBaHHBIE YMEHHUS IPUHAMATH ONTUMAIbHbBIE WIIH PALMOHANIBHBIE PEIICHHS U3 MHOXKECTBA
aJIbTePHATUB;

VpoBeHb 2 | YaCTHYHO OCBOCHHBIC YMEHHS MPHHAMATH ONTHMAIbHbIC HIIH PAIMOHANBHBIE PEIICHHS] B3 MHOXKECTBA
aJIbTEPHATUB;

Vposens 3 | cpopMHUpOBaHHEIE YMCHUS MPUHAMATH ONTHMANIbHbIE WM PAllIOHAIBHBIC PEIIEHHs U3 MHOXKECTBA aIbTEPHATHB;

Baanern:

Vposenb 1 | caGo copMupoBaHHBIE HaBBIKK BEIGOpA DIEMEHTHON Ga3bl sl MOCTPOCHHUS Pa3INYHBIX apXHTEKTYpP CHCTEM C
TpeOyeMbIMU

VpoBeHb 2 | yacTHYHO OCBOCHHBIE HABBIKM BHIOOPA DIEMEHTHOMN 0a3bl Ul MOCTPOCHHS PA3IMUHbIX APXUTEKTYP CHCTEM C
TpeOyeMbIMU

Vposenb 3 | copMHUpOBaHHBIC HABBIKK BEIOOpA JIEMEHTHOM 0assl JUIs IIOCTPOCHHUS PA3INYHBIX apXUTEKTYpP CHCTEM C
TpeOyeMBbIMU TTapaMeTpaMu

IK-4.2: [IpumensieT MeTOAbI Pa3padoTKH M MCMOJb30BAHHS THIOBBIX TeXHOJOTHYeCKHX MPOLECCOB
3HaThb:

Vposenb 1 | pparmenTapHble 3HaHUS B 00J1aCTH MapKETHHIOBOW W MH(GOPMAIIMOHHOM MONUTHKHU B LEJSIX ONMTHMHU3AINH
JIOTUCTUYECKHUX CXEM B3aHMMOJEHUCTBUS CO CTPYKTYPHBIMU IOAPA3ACTICHUSIMU

VpoBeHb 2 | obmire, HO He CTPYKTYPHPOBAHHBIC 3HAHUS B OGJIACTH MAapKETHHTOBON M HHGOPMAIIMOHHOMN ITONUTHKH B LEIAX
ONTHMU3ALUH JIOTUCTUYECKUX CXEM B3aUMOJECHUCTBUS CO CTPYKTYPHBIMHU HOAPA3AEICHUSIMU

Vposerb 3 | chopMHUpPOBAaHHbBIE 3HAHUS B 00JACTH MAPKETHHTOBOM M WH(MOPMAIMOHHON MOJUTHKH B IENSX ONTHMHU3ALUH
JIOTUCTUYECKHX CXEM B3aHMMOJEUCTBUS CO CTPYKTYPHBIMU IOAPa3AeIeHUIMU

Ymern:

Vposenb 1 | ciabo copmMupoBaHHBIE YMEHHUS IPUMEHSTh TEXHOJIOIHHM MAapKeTHHIa M reoH(OpMaIMK JUIsl OCYIIECTBICHHS
JIOTHCTHYECKOTO IPOoIiecca B MPOLEcce cepBUCa

VpoBeHb 2 | yacTHYHO OCBOCHHBIE YMEHHS NPUMEHSTH TEXHOJOTHH MAPKETHHIA U T€OHPOPMAIUK IS OCYIECTBICHHS
JIOTHCTUYECKOTO NPOIiecca B IMPOLecce cepBUCa

Vposenb 3 | chopMUpOBaHHBEIC YMEHHUSI TIPUMEHSTH TEXHOJIIOTHH MapKETHHTa M TeOH(GOPMAIINH TSI OCYIIECTBICHHS
JIOTUCTUYECKOrO IPOoliecca B IPOLECCE CEpBUCA

Baagers:

Vposenb 1 | cnabo chopMuUpOBaHHBIE HABBIKH ONMTUMH3UPOBATH JOTHCTHIECKHE MOTOKU Ha OCHOBE 3HAHHMI B 001aCTH
MapKeTHHTra, HHPOPMAIUOHHBIX U F'€OMH(POPMAMOHHBIX CHCTEM B MPOLECCE OCYIIECTBICHHS CEPBUCHOTO
npouecca

VpoBeHb 2 | YacTHYHO OCBOCHHBIE HABBIKH ONTHMHU3MPOBATH JIOTHCTHYECKHE MOTOKH HA OCHOBE 3HAHUH B 0BJIACTH MApPKETHHTA,
nH(OPMALMOHHBIX U F€OUH()OPMALUOHHBIX CUCTEM B IIPOLECCE OCYLIECTBIEHUS] CEPBUCHOIO IpoLecca

Vposenb 3 | copMHUpPOBaHHBIC HABBIKM ONTHMHU3MPOBATH JIOTHCTHYECKHE TIOTOKM HAa OCHOBE 3HAHMI B 00JACTH MapKETHHTa,

nH(OPMALMOHHBIX U T€OMH()OPMALMOHHBIX CHCTEM B IIPOILIECCE OCYLIECTBICHHS CEPBUCHOTO Mpolecca

IIK-4.3: YuurtbiBaeT TpeGOBaHUS NMPOU3BOACTBEHHOI JHCIMILIMHBI, MPABUJIA M0 OXPaHe TPYAa H MOKAPHOIi 6e30MaCHOCTH

NPH OCYIIECTBJICHUH TEXHOJIOIHYECKOro nmpoumecca

3HaTh:

YMeTh:




Baagern:

IK-6.1: OnennBaeT MaTepuaJbHbIe pecypchl H (PYHKIMOHAIbHBIE BO3MOKHOCTH MEePCOHAIA NMPeANPUATHS

3HaTh:

YPOBGHB 1 METOABI PAa3BUTHA KIMCHTYPHBIX OTHOIIICHUH C HOTpeGI/ITCH}IMI/I YCIyr Ha OCHOBE ITOBBIIICHUSA
KOHKypeHTOCHOC06HOCTI/I CEPBHUCHOTO NPEANTPUATUA

VpoBeHb 2 | crtocoOBI K (POPMHUPOBAHMS KINCHTYPHBIX OTHOIICHHUH C TIOTPEOUTEISIMU YCITYT

VposeHs 3 | HOpMaTHBHYIO (a3y pa3BUTHS KIMEHTYPHBIX OTHOIICHHH C MOTPEOUTEAMH YCIYT HA OCHOBE TOBBILICHUS
KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEANPUATHS

YMmeThb:

VYposenb 1 | hopmMupOBaTh KIMEHTYpHBIE OTHOLICHUS C MOTPEOUTEISIMH YCIyT

YPOBCHB 2 MIPUMECHATHb METOAbI PAa3BUTHUA KIMCHTYPHBIX OTHOIIIEHUH C HOTpeGI/ITEJ'IHMI/I YCJIyr Ha OCHOBE ITOBBIIICHUSA
KOHKypeHTOCHOC06HOCTI/I CEPBHUCHOT'O NPEANTPUATHA

VpoBens 3 | pa3pabaThiBaTh KIMCHTYPHBIC OTHOIICHUS C TIOTPEOUTEIISIMU YCIIYT

Baapers:

VYposens 1 | mpuemamu GopMHPOBAHUS KIMEHTYPHBIX OTHOLIEHHH ¢ MOTPEOUTEISIMH YCIIyT

VpoBeHb 2 | 0COGEHHOCTSMH Pa3BUTHS KIMEHTYPHBIX OTHOIIEHHH ¢ TIOTPEOUTENSIMHI YCIIYT HA OCHOBE TOBBINIEHUS
KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEINPUATHS

VposeHs 3 | MeTonaMu pasBUTHS KJIMEHTYPHBIX OTHONIEHUH ¢ MOTPEOUTENSAME YCIYT HA OCHOBE MOBBINICHUS
KOHKYPEHTOCIOCOOHOCTH CEPBHCHOTO MPEATIPHITHS

B pe3yabTaTe 0cBOEHUSI TMCHUILIHHBI 00yYAIOMIMIACS T0JKEH

3.1|3uaTh:

3.1.1| — ocHOBHEIE pe3yNnbTaThl HOBEHIINX HCCIENOBAaHUI B apaJUIMe CEPBUCHOTO ACTIEKTa COBPEMEHHONW SKOHOMHUKH;

3.1.2|- COBpPEMCHHBIC MHCTPYMEHTBI I/ICCJ'IG)IOBaHI/Iﬁ B CCPBUCTHUKE,

3.1.3|- COBPEMEHHBIC METOAbl 1 HHCTPYMEHTBI KAYE€CTBEHHOI'O U KOJIMYECTBCHHOI'O aHaJIu3a B CEPBUCHOM CEKTOPC SKOHOMUKH;

3.1.4 | — ocHOBHBIE METOJABI U MOJCIM TAKTUYECKOT'O0 U CTPATETUYCCKOTO YIIPABJICHHUS B OpraHU3anngax C(l)epI)I O6CJ'Iy)KI/IBaHI/I$[;

3.1.5| - 0cOGCHHOCTH TEXHOJOTHH MPHUHATHUS YIIPABICHUCCKUX PEIICHUHA B OpraHH3alUAX cepbl 00CTyKHUBAHUS,

3.1.6 | — dopmbI OpraHu3anuy MPU3BOJCTBEHHON JEATEIBHOCTH B OpraHU3alusaX cepbl 00CTyKUBAHUS,

3.1.7 | — npUHUMIIBI U METO/BI OPTAHU3ALMH HAYIHBIX U MPAKTHKO-OPUCHTUPOBAHHBIX HCCIICIOBAHUN B PAa3IMYHBIX IIPEAMETHBIX

o0JIacTsX B OpraHu3ausx chepsl 00CTyKUBaHUS,

3.2| YMeTh:

3.2.1| — BBIABIATH NEPCIICKTUBHBIC HAIIPABJICHUA ITPUMEHUTCIIbHO HAYYHBIX U MPAKTUKO-OPUCHTUPOBAHHBIX HUCCIENOBAaHUN B
Pa3JIMYIHBIX MIPEAMETHBIX 001acTsIxX B OpraHu3anurugax C(bepLI O6CHy)KI/IBaHI/ISI, 000CHOBBIBATh AKTYaJIbHOCTb,
TCOPETUYCCKYIO IIPAKTUYECKYIO 3HAYUMOCTD

3.2.2 | uccnenyemoii npo6aeMsl, HOpMyIUPOBATH CEPBUCHBIE TUIIOTE3BI,

3.2.3 | — mpoBOJUTH 3MITUPUYUECKUE TIPUKIIAHBIC UCCIICIOBAHUS,

3.2.4| — 06pabaTbIBaTh SMIUPUUECKHE SKCIIEPUMEHTAIbHBIC TaHHbIE,

3.2.5| — caMOCTOATEILHOTO IJIaHUPOBATHL U MPOBOAWUTH HAYYHBIC UCCJICAOBAHUS,

3.2.6 | TpeOyrommue IMUPOKOTro 00pa3oBaHus B 00JACTH CEPBUCHON NESTEILHOCTH;

3.2.7 | — dhopMynupoBaTh 3a1a4uM, BO3HUKAIOIINE B XO€ Hay4YHO-HCCIEN0BATEIbLCKON IESATEIEHOCTH B 00IACTH CEPBUCHON
JCATEILHOCTH;

3.2.8 | — BbIOMpaTH HEOOXOANMBIC METOABI PEIICHUS HCXOAS U3 3aa4 KOHKPETHOIO MCCIICIOBAHUS B 00JIaCTH CEPBUCHOMN
JESTeIIbHOCTH;

3.2.9| — aHANMM3UPOBATh U MHTEPIPETUPOBATH MMOIYYCHHBIE PE3YIbTATHI B 00JIACTH CEPBUCHON JEATEIHLHOCTH;

3.2.10 | — mpoBoauTh OHOIHOTpaduIecKyl0 padoTy ¢ IPUBICYCHUEM COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJOTHIT B 00JIacTH
CEPBHCHOH AESITETHbHOCTH;

3.2.11 | — npencraBisTh UTOTH MPOJIEIAHHON paboThI, IIOMYYCHHbIE B PE3YIIbTATE IPOXOXKICHHS IIPAKTHKH, B BUIE pedepaToB
(0030p nuTEpaTypHI), cTareil, 0pOPMICHHBIX B COOTBETCTBHU C HMEIONIMMUCS TPEOOBaHHAMH, C IPUBICYCHUEM

3.2.12 | coBpeMEHHBIX CPEICTB PEOAKTUPOBAHUS H ME€YaTH B 00JIACTH CEPBUCHON AEATECIBHOCTH;

3.3| Baaaern:

3.3.1 | — mMeTonos0rNeit U METOAMKOW MPOBEJCHUS HAYYHBIX HCCIICAOBAHUN B 00JIACTH CEPBUCHOM NIESTEIBHOCTH;

3.3.2 | — HaBBIKAMHU CaMOCTOATEILHON Hay4YHOH M HCCIIEN0BATENbCKOM paboThl B 001aCTH CEPBUCHON AEATENBHOCTH;

3.3.3|- COBPEMEHHBIMH TCXHOJIOTUSAMU HAYYHBIX I/ICCJ'IG,HOBaHI/Iﬁ B 00JIacTH CepBHCHOfI JCATCIIbHOCTH,

3.34|- I/IH(I)OpMaHI/IOHHI)IMI/I TEXHOJIOTUAMHU aHaJIn3a JaHHBIX HAYYHBIX HCCIIEIOBAaHUM B obmactu CepBHCHOﬁ JACATCIIbHOCTH,

3.35|- METOJaMHU NMPE3CHTAIIUN HAYYHBIX PE3YJIbTATOB HA HAYUYHBIX CEMHUHApax U KOH(I)GPGHHI/IFIX C IIPUBJICYHCHUEM
COBPEMEHHBIX TCXHUYCCKUX CPCACTB B o0yactu CepBHCHOfI JACATCIIBHOCTH.

JOKYMENT TIOTHCAR
i VCIUIEHHOMN HEKBATHOHIMPOBAHHOI

SIEKTPOHHOI TIOJIIHCHIO
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