HDoroBop Ne RS001626
06 oKasaHWM ycnyr cBA3Mn

r. CtaBpononb «30» pekabpsa 2021r.

AxumnoHepHoe obuwectBo «KomnaHusa TpaHcTeneKom» (AO «KomnaHusa TpaHcTeneKom»), nmeHyemoe
B ganbHenwem «OnepaTtop», B nuue [NMaBHOro cneumnanvcta oTaena CONpoBOXAEHUS NPOAaX KNMeHTaMm
KopnopaTMBHOIMO W rocygapcTBeHHoro cermeHta Ckabuukoro [eHuca BuktopoBumya, OeNCTBYHOLLEro Ha
ocHoBaHun [JoBepeHHocTn Nel144/0451/2021 ot 24.12.2021r., C O4HOW CTOPOHBI,

n

TexHonorn4yeckum MHCTUTYT cepBuca (dunuan) cdenepanbHOro rocygapcTBeHHOro 6roaXeTHOro
obpa3oBaTenbHOro yupexaeHus Bbicliero o6pasoBaHus «[JOHCKOM rocyaapcTBeHHbIA TEXHUYECKUN
yHuBepcutet» B r. CtaBponone CtaBponosibCKOro Kpasi, MMeHyemoe B farnbHenem «AOGOHEHT», B
nuue Oupektopa Opodbl EneHbl AnekcaHapoBHbI, 4ENCTBYOWEN Ha OCHOBaHUKM AaoBepeHHocTn Nel2-05-
139 o1 30.12.2020r., ¢ Apyrorn CTOPOHbI,

34ecb W pganee COBMECTHO MMeHyemble «CTOPOHbI», 3aKMYUIIM HacToAWMiA goroBop (panee -
«[JoroBop») 0 HWxecneaywLLeMm:

1. TepMuUHBbI 1 onpeaeneHus

1.1. AGOHEeHT - topuamndeckoe NMUO (MHAMBWUAYanbHbIM NPeanpuHMMaTens), nonb3yweecs Ycnyramu
OnepaTtopa u 3akntoumBlee ¢ OnepaTtopom AOroBop 006 oKasaHWM yCryr CBA3W MpW BblAENEHUN ONS 3TUX
uenert AGOHEHTCKOro HoMepa Unm yHUKarnbHOro Koaa naeHTudukaumm.

1.2. AGOHeHTCKas NMHUA — NNHUA CBA3M, COeauHsIoWas cpeacTea cBa3n cetn ceasn OnepaTopa ¢
ABoHeHTCKONM pacnpegenuTensHon cuctemon u/unu ¢ O6opyaosaHeM.

1.3. AGoOHeHTCKas nnarta - nnaTta 3a Ycnyrn cornacHo BbibpaHHOMYy AGoHeHTOM TapudHOMY nnaHy.
AboHeHTCKas nnaTa ycTtaHaBnuBaeTCsa 3a oAnH PacyeTHbIn nepuo M B3MMAeTCsl BHE 3aBUCUMOCTU OT
ncnonb3oBaHuss ABGOHEHTOM Ycnyr, 3a WCKMYEHMeM CcriydaeB, NpedyCMOTPEHHbIX 3aKOHOOATENbCTBOM
Poccuickon ®egepauun n Hactoswmum Jorosopom.

1.4. ABGOHEeHTCKUMn HOMep - TenedoHHbIN HoMmep, OAHO3HA4HO onpeaensoLnn
(voeHTMOUUMpytowmin) ObopynoBaHme B ceTu cBA3uM Onepatopa Mnv NOAKMOYEHHOE K CETU NMOABMKHOM
pagnoTenedoHHon ces3n Onepatopa O6opynoBaHMe C yCTAHOBMIEHHBIM B HEM WOeHTUdMKALMOHHBIM
Moayrnem.

1.5. AGoHeHTCKasn pacnpegenuTenibHasi CACTEMA — COBOKYMHOCTb (PU3NYECKNX Lenen n TEXHUYECKMX
cpeactB (B TOM uucrie MNPOXOOHbIX YCUNUTENen, pas3BeTBUTENEN, abOHEHTCKMX pPO3ETOK U  MHbIX
KOMMYTaLMOHHbIX 3MIEMEHTOB), PacnosioXeHHbIX Ha OObeKTe M HaxoOALWMXCSt B 30HE OTBETCTBEHHOCTU
AboHeHTa, Yepes koTopble ObopyaoBaHue nogknovaeTcs K AGOHEHTCKON NIMHUN.

1.6. AKT npuémkmn-nepepgaum OOGopyaoBaHUA - [OOKYMEHT, noanucbiBaembln CTopoHamu npu
nepepayve ObopynoaHusa OnepaTtopom AGOHEHTY B Lensax npegoctaBneHust Yenyr no [oroeopy, dopma
KOTOpOro npmBeAeHa B cooTBeTCcTBYOWEM [MpunoxeHun.

1.7. AKT NpuéMku Ycnyr - JOKYMEHT, NoanuncbiBaeMbll eXeMeCAYHO U YAOCTOBEPSIOWNA NPUEMKY
Ycnyrun AboHeHToM, hopma koToporo npuseaeHa B NpunoxeHun Ne1 k [lorosopy.

1.8. AKT nNpuémKnM Ycnyr no nNOAKNIOYEHMUI - [OKYMEHT, NoAMUCbIBaEMbI MOCME 3aBeEpLUEHUS
npepoctaeneHnss OnepatopoM Ycnyrv Mo MOOKMIOYEHMIO M YOOCTOBEPSIOWNIA ee NMPUEMKY ABGOHEHTOM,
dopma koToporo npuseeHa B MNpunoxeHun Ne1 k Jorosopy

1.9. AyTeHTUMKaLNOHHbIE AaHHble — YHUKanbHble JlornH (login) u Maponb (password) ABoHeHTa,
ncnonb3yemble Ans octyna K JIndHomy kabuHeTy n3 cetn VHTepHeT, a Takke MOryT ObiTb MCMONb30BaHbI
ansa goctyna k Ycenyre

1.10. BbI3oB — fencteusi, coBepliaemble AGOHEHTOM u/vnu MNonb3oBaTenem B LENAX YCTaHOBMEHUS
TenedoHHoro coeamHeHusa O6opyaosaHusa ¢ ObopyaoBaHueM Apyroro aboHeHTa nnm NonbL3oBaTens uUnm ¢
OKOHEYHbIM 3fIEMEHTOM CeTU TenedOHHOW CBA3W, M COBOKYNHOCTb Ornepauui, nopoxgaembiX 3TUMM
OEeVCTBUSIMU B CETU SMEKTPOCBA3MN.

1.11. [OoroBop - HacTosillee cornawenue c MNpunoxeHnsmu n 3akazamu, a Takke BCE AOMOJTHEHMS U
N3MEHEHWSI K HUM.

1.12. [OononHuUTenbHbLIN aGOHEHTCKUN HoMep — TenedOoHHbLI HOMEpP, OOHO3HAYHO OMNpedernsoLWwmnn
(MOeHTMOUUMPYIOLWLNA) TEXHUYECKME U NporpamMMHble cpeacTBa y3na CBA3W CeTW MeCTHOW TenedoHHOon
cBsi3n OnepaTopa, NO3BOMSOLWLME OCYLLECTBIATL NepeagpecaLmio BXOAALLNX BbI30OBOB.

1.13. WpeHTM(dUKALMOHHBLIN  MOAYNb -  3NEKTPOHHbLIA  HOCWUTENb  MHOpMauunW,  KOTOPbIN
ycTaHaBnmBaeTcs B Ob6opyaoBaHUM U C MOMOLLbIO KOTOPOro OCYLLECTBNAETCA naeHTUdukaums AGOHeHTa,
n (nnm) lMonb3oBaTtens ycnyramu cBs3W aboHeHTa - topuanyeckoro nuvua nunbo mHAMBMAYanbHOro
npegnpvHumatens, n (unn) O6opygoBaHusa 1 obecnednBaeT JoOCTyn 060pyAoOBaHMSA yka3aHHbIX ABOHeHTa
unu MNMonb3oBartensi K ceTn NoABWKHON pagnotenedoHHon ceasm OnepaTopa.



1.14. 3aka3 — hopmanu3oBaHHbIN JOKYMEHT, nognunceiBaeMell CTOpoHaMu B paMkax gaHHoro [loroeopa
C uenbto npuobpeTeHnss Ycnyrm AGOHEHTOM, COAepXalluMin HauMeHoBaHWe NpenocTaBnsieMon Ycnyru, ee
CTOMMOCTb, CPOKU MpefoCTaBfeHuss U Opyrylo MHdopmaumio, Heobxogumyro aond peanusaumm 3akasa.
dopma 3akasa npvBegeHa B cooTBeTcTBYOLWEM [MpunoxeHumn K [Jorosopy.

1.15. 3o0Ha o6cnyXuBaHUA — Tepputopusi, B npedenax KOTOPOW CyllecTByeT MoATBepXAeHHas
OnepaTopom TexHU4ecKasi BO3MOXHOCTb OKa3aHus YChyr.

1.16. JluueBow cyeT — 3anMCb B aBTOMaTU3MPOBaHHOW cucteme pacvetoB OnepaTopa, koTopas
coaepXuT ceegeHnsa o nnatexax AboHeHTa B nonb3y Onepartopa, CymMax AeHEeXHbIX CPEACTB, CNMCaHHbIX
B KayecTBe onnatbl 3a okasbiBaemble AGOHEHTY Ycnyru wu/unu JOMNOMHUTENbHbIE YCMYrn, a Takke O
pa3mepe 3a40mKeHHOCTN ABOHEHTa NMBO OCcTaTKe OEeHEXHbIX CPEACTB.

1.17. JvyHbIn KabuHeT — BebO-cTpaHMua Ha cante OnepaTopa, cogepXawas CTaTUCTUYECKYHO
nHpopmauno 06 obbeme nonyyeHHbIx AGOHEHTOM YCnyr 1 TekyLleMm cocTtosiHuu Jlnuesoro cyeta. Joctyn
K lluyHomy KabvHeTy NpegocTaBnseT NPy HaNUYMM TEXHUYECKON Bo3moxHocTn OnepaTtopa.

1.18. JlorMH — yHUKanbHOe perncTpauMoHHOe WUMS, COCTOsILLee M3 naTuMHCKMX OykB u/mnu apabckmx
undp, a TakKke cuMBOMOB, npegocTaBnsemoe OnepaTtopom ABOHEHTY Ans MNofb3oBaHWA JIMYHBIM
KabuHeTOM.

1.19. OOGopyaoBaHue - TEXHUYECKME CpeacTBa And nepefadn u (Mnvm) Nnpyema CUrHanoB 3NeKTPOCBs3N
MO NVHWAM CBS3W, MOAKIMIOYEHHbIE K aDOHEHTCKMM NUHMSAM M Haxo4sLWMecs B Nofib3oBaHnM AGOHEHTa Mu
npeaHasHayeHHble A58 TakuxX Lienewn.

1.20. OOGBEKT - NoMeLleHre U TEPPUTOPKUS, HaxXoOsALasca BHe 30HbI oTBeTcTBeHHOCTU OnepaTtopa,
roe MoxeT 6biTb ycTaHoBneHo O6opyaoBaHve ons npegocrasneHus Yenyr no [Jorosopy.

1.21. PacyeTHbI® nepuop - O3HA4YaeT MNepuos NPOAOIHKUTENbHOCTLIO B OOVH KaneHdapHbl Mmecsl,
cnegyrownin 3a OTY4ETHBIM NEPUOLAOM

1.22. MNaponb — yHUKanbHbIN Habop natuHCckMx OykB w/unu apabcknx umdp, a Takke CUMBOIIOB,
npepocTaensembli Onepatopom ABOHEHTY ANa JocTyna K ycryram JlIndHoro kabuHeTa.

1.23. MNonb3oBaTenb — NMLO, 3akasbiBaloLLEe U/UNK UCNONb3YHOLLEE YCNyru.

1.24. NpepcraButenb AGOHEHTA - YNOTHOMOYEHHOE N0 ADOHEHTa, Yepes KOTopoe NoaaepKnBaeTcs
cBsA3b Mexay CTopoHamMm M KOTOPOE HeceT OTBETCTBEHHOCTb 3a KOOPAWHaLMIO BCEW OesATeNbHOCTU
AboHeHTa no 3akasy.

1.25. MpepcraButenb Onepatopa - ynonHoMmoyeHHoe nwuuo OnepaTopa, u4epes KoTopoe
nogaepxusaeTcd cBs3b mexay CTopoHamMym U KOTOPOe HeceT OTBETCTBEHHOCTb 3a KOOpAMHauumilo BCeun
aeareneHoctn OnepaTtopa no 3akaasy.

1.26. MpunoxeHue - ABMsOLLIEECS HEOTbEMIEMON YacTbio [loroBopa noboe u kaxgoe MNpunoxeHue, B
COOTBETCTBMM C KOTOPbIM Onepatop o06s3yetcss okaszaTtb AOOHEHTY onpegeneHHy Ycnyry wu
yCTaHaBnvBawwee onncaHme Ycnyru, a Takke WHble CyLWEeCTBEHHble YCMOBWUS OKasdaHusa Ycnyru.
B cnyyasx, onpeaeneHHbix cooTBeTcTByOW MMM [Npunoxennsimm, CTopoHamn nognucbiBaeTcsl 3akas Ha
Yenyry, aBnsowmncs HeoTbeMnemon yacTbio MNMpunoxerns un Jorosopa.

1.27. OTyeTHbIN nepuon — KaneHdapHbIl Mecsl, B KOTOPOM AOOHEHTYy Obinn okasaHbl Ycnyru,
cocTaBrnsoLlmne npeameT HacToswwero [lorosopa.

1.28. PoymuHr — obecneveHne OnepaTtopomM  BO3MOXHOCTM  ABOHEHTY C  nNpUMeHeHWeM
VoeHTudukaumoHHoro Moayns, ykasaHHoro B [oroBope, nonb3oBaTbCs ycryramMn MOABMKHON
paguoTenedOoHHON CBSA3M B CETU CBSA3M POyMMHrOBOro naptHepa, mpu HaxoxgeHum ABGoHeHTa wu/vnwu
Monb3oBaTtens 3a npegenamm 30Hbl 06CNYXMBaHMS.

1.29. PoyMuHroBbIM napTHep — ornepaTop CBA3M, C KOTOPbIM y ABOHEHTa oroBop 06 okasaHuu ycnyr
NOABWXHOM paguoTenedoHHON CBA3W He 3akniouveH, obecneudnmBarolMii Ha OCHOBAHWW OOrOBOPHbLIX
oTHoweHun ¢ OnepaTopoM okasaHne ABOHeHTY Ycnyr 3a npegenamu 30Hbl 06CNyXUBaHMS.

1.30. Caut Onepatopa - COBOKYNHOCTb [IOFMYECKU CBA3aHHbIX CTpaHuy B cetu WHTepHer,
pacnonoXeHHbIX No agpecy: www.ttk.ru n cogepxawmx Heobxogumyr mHdopmauuio 06 Onepartope,
BblOAHHbIX MY JTIMLEH3MSAX U OKa3biBaeMbIX UM Ycryrax, a Takke 06 opraHM3aumoHHbIX Y TEXHONMOMMYECKMX
n3MeHeHusx B npegoctaeneHnn Ycnyr OnepaTtopom.

1.31. TapudHbIM nnaH - COBOKYNHOCTb LEHOBLIX YCroBWW, Ha KoTopblx Onepatop npegnaraet
nonb30BaTbCA OAHON NMMOO HECKONMBbKMMU YCnyramu.

1.32. TenedoHHbIN HOMep — MNOCMNEeAOBaTENbHOCTL [OECATUYHbLIX LKUp, COOTBETCTBYIOLLASA
TpeboBaHWAM, YCTaHOBIEHHbIM B POCCUNCKON CUCTEME W MMaHe HymepaLumu unmn B MexayHapogHoM nraHe
Hymepauun 3MnekTpocBA3M OOWero nonb3oBaHus, cogepXawas WHpopMauuio, Heobxogumyo AOnd
coBseplLueHuns BbizoBa B ceTn TenedoHHOW CBA3MN.

1.33. Ycnyra - npegoctaensiemas Onepatopom AOOHEHTY ycrnyra/ycnyra CBsi3M B pamMkax OTAENbHOro
3akasa. OnwucaHue, ycrnoBuMs W MOPSAOK MNpPedoCTaBrneHus Kaxgow Ycnyrn, a Tawkke npouegypa
B3ammogenctems CTOpOH B pamMkax npefocTaBneHus YCnyrm CcoaepXutca B COOTBETCTBYHOLLEM
npunoxexHun k Jorosopy u 3akase. [lata Hayana npegocTtaBneHus Ycnyrn ykasbiBaetcd B AKTe NpUEMKM
Ycnyru no nogknoyeHuto. [laton Havdana okasaHusi JONONHUTENbHBIX YCMYr cHMTaeTCcsa AaTta, yka3aHHas B
cooTBeTCTBYlOLWEM 3aka3e, nognnucaHHom obevmm CTopoHamu.


http://www.ttk.ru/

1.34. Ycnyra no nOAKMIOYEHUIO - MNPOBedeHMEe Kommrfekca paboT gns Havana npenocTaBlieHust
AGOHeHTY Ycnyru.

2. Mpepmet dorosopa

2.1. OnepaTop oka3biBaeT ABOHEHTY YCNyrn 1 NHbIe YCNyrn, TEXHONOMMYECKN HEPa3pPbIBHO CBA3aHHbIE

¢ Ycnyramu, a AGOHeHT 0bs13yeTcs onnaymBaTb AaHHble YCNyrn B COOTBETCTBUM C ycrnoBusamu [lorosopa,

MpunoxeHnin n 3akasoB K HEMY.

2.2. lMepeyeHb okasbiBaeMbix OnepaTtopom Ycnyr u ux cToumocTb onpefeneHsl CtopoHamu B 3akasax

k [loroBopy, KOTOpble ABMASKTCA €ro HeOTHbEMMIEMON YaCTbIO.

2.3. B uenax okasanus Ycnyr no [oroBopy ABOHEHTY MoxeT ObiTb nepefaHo npuHagnexaiiee

Onepatopy Ob6opyaoBaHue Ha yCnoBusX, NpegyCMOTPEHHbIX HacToswum [loroBopom M AKTOM npuema-

nepegayn O6opyaoBaHus.

2.4.0nepaTop OKa3blBaeT YCnyrM Ha OCHOBaHMU NULLEH3UN, BblAaHHbIX PegepanbHon cnyxbow no Haasopy
B cdepe CBsA3U, UHPOPMALIMOHHBIX TEXHOMOTMIN N MacCOBbIX KOMMYHMWKALWNA:

Homep HaumeHoBaHwe ycnyr [ata Cpox
Ne OencTeng
NNLUEH3NUN Ha OKa3aHue: Bbldayu
1 180740 TenemMaTuy4eCcKnx ycnyr cBasm 27.08.2016 | 27.08.2026
2 186285 yCIyr CBA3W Anis uenen kabenbHoro BewaHus 13.04.2021 | 13.04.2026
3 180727 yCnyr CBA3u Mo npefocTaBneHmnio KaHanoB CBA3N 30.12.2018 | 30.12.2023
4 180742 yCnyr CBA3K No nepegaye gaHHbIX AN Lenen nepegaym 07.12.2016 | 07.12.2026
rosiocoBov MHpopmaumn
5 180741 yCnyr CBA3u Mo nepeade AaHHbIX, 3a UCKItoveHnem yenyr | 27.08.2016 | 27.08.2026
CBSA3M MO nepefave AaHHbIX ANS Lenen AaHHbIX A4S
Lenen nepegaym ronocoson nHopmaumm
6 180738 yCnyr MeCTHON TenedOoHHOM CBA3WU, 3a UCKITIOYEHUEM 15.06.2015 | 15.06.2026
ycrnyr MecTHon TenedOoHHOW CBSI3M C UCMOMb30BaHMEM
TakCcoOOHOB U CPeACTB KOMNNEKTUBHOIO AocTyna
7 180743 yCnyr BHyTPM30HOBOW TeNeOHHON CBA3N 16.04.2017 | 16.04.2022
8 180728 ycnyr MexgyropogHon n mexagyHapogHon tenedgoHHom 28.07.2019 | 28.07.2026
CBA3N
9 180744 yCrnyr NogBWXHOW pagnoteneoHHON CBSA3M 16.12.2016 | 16.12.2026

3. Cpok pgenctBusA, BCTyNsieHMe B cuny

3.1. [oroBop BCTynaeT B cuny ¢ Aatbl ero nognucaHua CTopoHamu u gencteyeT ¢ «1» aHBapsa 2022r.
no «31» gekabpsa 2022r.

3.2. Kaxgpin n3 3aka3os, 3aKIOYEHHbIX B paMKax Hactosiwero [loroBopa, BCTynaeT B CUIy nocrne ero
nognucaHus CtopoHamu W, ecnn B 3akase He yKkasaHO MHoe, OeNCTByeT B TedYeHue cpoka OencTBus
[orosopa.

4, Peanusauusa 3akasa

4.1. MpenocTtaBneHue n npuemka Ycnyr no noaknto4YeHUo

4.1.1. Pabotbl no nogknodeHuto ABoOHeHTa Kk Ycnyre BbinonHawTca OnepaTopoMm nocre onnaTbl
ABGOHEHTOM CTOMMOCTM YCnyru MO MOAKMYEHU0 B MNONMHOM o6beme, ecnM WMHOEe He YKal3aHo B
COOTBETCTBYIOLLEM 3akase.

4.1.2. Tlocne 3aBepLueHUsa komnnekca paboT no nogknoveHmo AboHeHTa Kk Ycnyre Onepartop TectupyeT
Ycnyry B COOTBETCTBUM C €€ TeXHUYeCKMMU napameTpamMu, OMUCaHHbIMM B COOTBETCTBYHOLLEM
MpunoxeHun c onucaHuem Ycnyrm n 3akase.

4.1.3. Tlpn ycnewHoMm pesynbtate TecTupoBaHus Onepatop wu3BewaeTr ABOHEHTA O TOTOBHOCTU
npegocTaBnaTe Ycnyry n HanpaenseT AGOHEHTY MoAnucaHHbli AKT NpyveMKu YCnyr no NoaKMYeHUo C
yKasaHMem CTOMMOCTW npeaocTaBneHHOW YCnyru no NOAKNIYEHMIO U AaTbl Hayana npegocTaBneHus
Ycnyrn, OAHOBpPEMEHHO C nepefdayen Konuwu ykaszaHHoOro AKTa npuveMku Ycryr no noAakmoyYeHuo Mo
3NEKTPOHHOM noyTe. B TeueHne 5 (NsaTun) paboumx OHeEW co AHA nonydeHus nognucaHHoro OnepaTopom
AkTa MNMpuemkmn Ycnyr no nogkntoveHnto ABOHEHT NoanucLIBaeT 1 HanpaensieT ero opuriHan OnepaTtopy no
rnoyTe ¢ OAHOBPEMEHHOW nepefavernt ero KoNUM No aNekTpoHHon noyvte. CueT — pakTypa BbICTaBnseTcs B
cooTBeTCcTBMM ¢ HanoroBbiMm kogekcoM Poccuinckon degepaumm.

4.1.4. Onepatop Bnpase caatb YCnyry no noAaKmo4eHU0 JOCPOYHO.

4.2. MpepnocTtaBneHue n npuemka Yenyr
4.2.1. Ecnn nHoe He ykasaHo B 3akase, NpeaocTaBreHne YCnyrm HaunHaeTcs ¢ gaThl, yka3aHHOM B AKTe
NpueMKn Ycnyru no NOAKNIOYEHMIO.




4.2.2. Onepatop BbicTaBnsieT ADOHEHTY cyeT M AKT NPUEMKU YCNyr Ha OCHOBaHMM mnokasaHunm ACP
OnepaTopa B COOTBETCTBMM C ycroBusammn 3akasoB K [loroBopy Ao 5 (nstoro) uncna PacyeTHoro nepuoga.
AKT nNpvemMKkun Ycnyr HanpasnsoTCA MO NEKTPOHHOW NoYTe, OpUrMHarnbl HanpaensoTCA NOYTOBOM CBA3bIO
UNn KypbepoMm C YyBedoMreHmem O pfoctaBke. CyeT — dpakTypa BbICTaBNAeTCA B COOTBETCTBUM C
Hanorosbim kogekcom Poccuiickon ®epepaumu.

4.2.3. ABOHeHT B TeueHue 5 (nATn) paboumx AHEN CO AHS MONydeHust opurnHana AKT Npuemku Ycnyr
06sa3aH nognucate AKT. B cniyyae, ecnu B TeveHune 5 (natn) paboumx gHen ABOHEHT He moanucbiBaeT
npepoctaBneHHbln Onepatopom AKT npuemkun Ycnyr M He npegoctaenseT Onepatopy MMCbMEHHOrO
MOTVMBMPOBAHHOIO OTKa3a, Ycryra cuutaeTcs NpuHATon ABOHEHTOM Ha CyMMY, YKa3aHHYH B AKT MPUEMKM
Yenyr.

4.3. OTKa3 oT NpueMKu

4.3.1. AKT npuemkn Ycnyr no nogkmnoyveHuo wu/mnm AKT npuemku Ycnyr, nognucaHHble CTopoHamu,
yOOCTOBEpPSAIOT npuemMky AGOHEHTOM Ycnyr No MOAKIYEHUIO w/unu Ycnyrn, npeocTaBneHHbIX emy
OnepaTopom 3a yKkasaHHbI nepuog, B NOMHOM obbeMe.

4.3.2. Ecnu ABOHeHT He nognucbiBaeT AKT NMpUeMKM YCryr no NOAKMYEHUI0 u/nnu AKT npuemkun Ycnyr un
He HanpaenseT OnepaTtopy B MMCbMEHHOM BMAE MOTUBMPOBAHHLIN OTKa3 OT UX MOAMUCaHUA B TeyeHue 5
(nATM) paboymx gHewn co OHSA MonyyeHus Takmx AKTOB, Ycnyra no nogkntoyeHuto/Ycnyra 6yaeT cumraTbes
npuHaTon AboHeHToM ©e3 3amMevaHuin Ha AeHb nognucaHusa Takmx AktoB OnepaTopom.

4.3.3. B cnydae nonyyeHus OnepaTtopomM MOTMBUPOBAHHOIO OTkaza AOOHEeHTa OT noanucaHust AkTa
npyvemMkn Ycnyr no nogkntoyeHuto, Ycnyr CTOpPOHbI MOAMUCHIBAKOT MPOTOKOM C AeTarbHblM OMUCaHWEM
HeJo4eToB, KOTOPble AOMKHbI BbiTb yCTpaHeHbl C Lenbio nognucaHusa takoro Akta. Onepartop ycTpaHseT
Heago4YeTbl B cornacoBaHHble CTOpOHaMM CPOKM.

4.4, U3meHeHusa B cpokax peanusaumm

4.4.1. OnepaTop BnpaBe B OQHOCTOPOHHEM MopsAKke M3MeHATb AaTy Hayana npegocTaBneHus Ycnyru,
ecnu:

- onnara CTOMMOCTM YCnyrm no MNOAKMIOYEHWI0 He Mpou3BedeHa B COOTBETCTBMM C YCHOBUSMM
[oroeopa n cooTBeTcTBYIOLWEro 3akasa;

- ABoHeHT He npepocTtasun OnepaTopy HeobBxoauMyo MHAOPMAaLMIO AN NOAKMYeHus K Ycnyre B
cornacoBaHHble CTOpOHaMM CPOKM;

- ABoHeHT He npepgocTaBun goctyn k O6bekTy, He MOAroTOBUN MOMELLEeHNe, NHPPACTPYKTYPY U
Heobxoammoe JononHuTensHoe obopyaosaHne B cooTBeTCcTBUM co CTaTbén 5.4 [loroBopa CBOEBPEMEHHO
M B NonHoMm obbeme B cnyyae, ecnu Ana okasaHua Ycnyrm Ha Ob6bekte ABoOHeHTa npeaycMoOTpeHa
ycTaHoBka ObopyanoBaHus;

- ABOHEHT BHEC n3MeHeHns B 06bEM 1 CpOokMU peanu3aumun 3akasa;

- ABOHEHT He BbIMOMHWI UHble OENCTBUS, Heobxoaumble B Liensax peanu3auun 3akasa, B CPOKU U B
COOTBETCTBUM C NOPSAAKOM, COrnacoBaHHbIMY CTOpoOHaMW.

4.4.2. B cnydae 3agepXKvu NpefocTaBreHust YCnyrm no nogkmyYeHnio No NpuynHe HeCBOEBPEMEHHOMO
BbIMOMIHEHUST UNM  HeBbINOMHEeHMsT AGOHEHTOM cBoux 006a3aTtenbCcTB MO HacTodawemy [loroeopy,
npogorkatowerocs 6onee 3 (Tpex) gHew, Onepatop BnpaBe NPUMOCTAHOBUTL paboTbl B pamkax
npegocTaBneHns Ycnyrn no nogknoyeHuio. BozobHosneHne pabot npou3soguTcd nocne yBeaoMIeHus
ABoHeHTOM Onepatopa 06 ycTpaHeHWM MPWYUH, BbI3BABLUMX 3a0EepPXKy NPefocTaBneHus Ycnyru no
NoaKMYeHNo 1 cornacoaHust CTopoHaMm HOBOM AaTbl NOAKMHOYEHMS K Ycnyre.

5. MNpaBa n o6s3aHHOCTU CTOPOH.

5.1. Onepartop Bnpage:

5.1.1. TlpuBnekatb AN OKasaHWs YCNyrn no MNOAKMYEHMUIO, BbIMOMHEHMIO PaboT Mo TEXHUYECKOMY
obcnyXvMBaHuIo 1 Op., TPETbMX N1L, OCTaBasiCb OTBETCTBEHHBIM 32 UX AENCTBUSA Kak 3@ CBOU COOCTBEHHbIE.
Mpn atom AGOHEHT pJaeT CBOE corfmacve Ha nepegady TpeTbMM nuvuam faHHbiX 06 AGOHeHTe,
HeobxoaMMbIX AN okaszaHusa Ycnyr no [Jorosopy.

5.1.2. [lpuocTtaHoBUTL OKasaHue Ycryr B criydasx, NpegycMOTPEHHbIX HacToAWwmM [JoroBopom.

5.1.3. W3meHaTb B OOHOCTOPOHHEM nopsigke Tapudbl B COOTBETCTBUM C MOPSOKOM, U3MOXEHHOM B M.
5.2.1 Jorosopa.

5.1.4. B cnyyae ecnu AGOHEHT B TeyeHne 2 (OBYX) KaneHOapHbIX MecCsLeB C AaTbl OKOHYaHMS
PacueTHoro nepuvoga He onnadvBaeT/onnaynmBaeTr He B MNONHOM ob6beMe okasaHHble Ycnyrn -
yCTaHaBnMBaeTCs aBaHCcOBas cuctemMa onnaTtbl No cornatleHuno CTOpoH.

5.2. Onepatop o6s3aH:

5.2.1. WsBewaTb AboHeHTa 4epe3 Caint Onepatopa 06 uameHeHnn TapmudoB n (Mnn) TapudHbIX NIaHOB
ansa onnatbl Ycnyrn He meHee yeM 3a 10 gHen OO0 BBeOEHWUS HOBbIX TapudoB U (UNK) TapudHbIX NNaHoB
nMbo nytem pasMelleHusi COOTBETCTBYLLEN MHpopMauum Ha cant OnepaTopa B WHOPMaLMOHHO-
TEeNnekoMMYHUKaUMOHHOM ceTh "MHTepHeT" www.ttk.ru. CTOpOHbI NpM3HatoT, YTO N3BELLEHNE 00 N3MEHEHUM
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TapudoB 1 (UNn) TapudHbIX NNAHOB Afsl OnnaTbl YCNyr CBA3KN, BO3MOXHO OCYLLECTBNATb Yepe3 YKa3aHHbIN
ABOHEHTOM afpec 3neKTPOHHOW noyThl B N.14.14 [loroBopa, He MeHee 4eM 3a 10 (OecATb) kaneHgapHbIX
JHeWn 0o BBEEHUSA B IENCTBME TaKUX U3MEHEHUN.

5.2.2. [enctBya B KadecTBe ofnepatopa CBsi3W, oOkasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUM C
OEeNCTBYIOLLMM 3aKoHOAAaTeNbCTBOM P®, TEXHNYECKMMY HOpMaMK 1 NpaBuniamu, NNLEH3USIMU U YCIIOBUSIMUA
HacTtoswero [lorosopa.

5.2.3. WsBewartb AGOHeHTa O NpoBeAeHMM MNNAHOBbLIX NPOUNaKTUYECKUX paboT nyTemM pasmeLleHusi
nHcpopmaumm Ha Cante OnepaTtopa nnmn MHbIM CNOCOBOM.

5.2.4. YcTpaHATb HEUCnpaBHOCTW, MPEnsaTCTBYOLME MOMb30BAHUIO YCnyramu, € y4eTOM TEXHUYECKOM
BO3MOXHOCTU B CPOK, He MnpeBbllalowmnn 7 pabounx AHen C AaTtbl NOCTynneHus 3asBkun ADOHeHTa, 3a
NCKMOYeHMeM cry4YaeB OTCYTCTBUS goctyna OnepaTopa K MecTy nospexaeHuns (asapum). HemcnpasHocTy,
BO3HUKLWIME NO BMHE ABOHEHTa, YCTPaHATb C Y4ETOM TEXHWYECKMX BO3MOXHOCTEN 3a OOMOSTHUTEMbHYIO
nnaty B COOTBETCTBMM C YcTaHoBNeHHbIMM OnepaTopoM Tapudamu. CTOpPOHbI BNpaBe YCTAHOBUTHL B
3akase Ha Ycnyry vHble CPOK/ YCTPaHEHMWS1 HEMCNPaBHOCTEMN.

5.2.5. OGecneunBaTb ka4yecTBO YCMyr B COOTBETCTBMM C YCIOBMAMU HacToswero [dorosopa. lNMopsgok
yCTpaHeHus1 HeucnpaBHocTen onpegensetcs CornaweHvem 00  9KCnnyaTauMOHHO-TEXHUYECKOM
B3ammogencTeum CtopoH (MpunoxeHne Ne1.1 k [loroBopy).

5.3. AOOHeHT BnpaBe:

5.3.1. B cny4ae Hecornacus ¢ nameHeHuamun Tapudos un (unu) TapudHelx nnaHos Ha Ycnyru OnepaTopa
cornacHo n. 5.2.1. [lorosopa, oTka3aTbCsa OT ncnonHeHuns [orosopa unu otgensHoro 3akasa k [Jorosopy B
O[HOCTOPOHHEM MOpPSAKe MyTeM HanpaBfieHUs COOTBETCTBYIOLLEro MMCbMEHHOro yBegomneHns Onepartopy
B CPOKM, obecneymnBatowime nonydeHne OnepaTtopom yBegoMIeHVS A0 AaTbl BBEAEHUS B AeWCTBNE HOBbIX
TapndoB u (unn) TapudHbix nnaHos. OTCYTCTBME B YKa3aHHbIN CPOK MMCbMEHHOrO YBEAOMIEHUS B agpec
OnepaTopa o3HavaeT cornacue ADOHEHTa Ha MoNb3oBaHWe Ycrnyramy no M3MeHeHHbIM Tapudam u (unu)
TapudHbix nnaHoB. [Mpu HeobxoammocTu, Ans akTyanusauuum TapudoB U (MnM) TapwudHbIX MIAHOB,
CrtopoHbl noanuckiBatoT 3akas Ha YCnyry B HOBOW pefakumu.

5.3.2. OGpatutbcs k OnepaTopy 3a npeacTaBfieHMeM LOMOMHMTENbHOW MHdopMauun ob okasaHHbIX
Ycnyrax («etanusaumsa cyeta») no ykazaHHbIM AGOHEHTOM JaTtaM MUIv Neproay, 3a YTo MOXeT B3MMaTbCs
oTgenbHasa nnata B COOTBETCTBUM C yCTaHoOBreHHoW OnepatopomM CTOMMOCTbIO. [eTanu3aumsi c4eTa no
TenemaTuyecKkMM ycnyram CBsi3u COOEPXMWT AaHHble O BPEMEHM U MPOAOIDKUTENBbHOCTM CeaHCoB AOCTyna
(6e3 ykasaHus noceLaembix CanToB).

5.3.3. Otkasatbca oT Bcex nnbo kaknx-nnbo m3 Ycnyr, nucbMeHHO yBegomme OnepaTtopa He MEHee Yem
3a 30 (TpmauaTb) kKaneHgapHbIX AHEW OO0 NpeanonaraeMon AaThl OTKITYEHNST YCnyru.

5.4. AGOHeHT 0653aH:

5.4.1. BbinonHate Bce TpeboBaHua PegepanbHoro 3akoHa «O cBA3W», WHOE [AeNCTBYylOLLee
3akoHogartenbctBo Poccuickon ®depepaunn, ycrnoBus Hactosiwero [orosopa, Bkmwouyas [MpunoxeHus,
JononHuTtenbHble cornaweHuns n 3akasbl, SBNSALWNECT HEOTHEMIIEMOW YacTbio HacToswero [lorosopa.
5.4.2. OnnauyuBaTb Ycnyru B nopsigke M B CPOKW, MPegyCMOTPEHHbIE HACTOALWMM [JOroBOpOM, a Takke
perynsipHo cneguTb 3a COCTOSIHMEM CBOEro JIMLeBOro cyeTa, Ha KOTOPOM y4MTbIBAETCS BCA MHpOopMaLms O
npegocTaBneHHbIX AGOHEHTY Ycnyrax v NponsBeAeHHbIX M NnaTexax.

5.4.3. CBOeBpPEMEHHO, HE pexe O4HOro pa3a B HeAEr, YATaTb U MPUHMMATL K CBEAEHUIO MHAOopMaLmio,
Hanpaensemy OnepaTopom MO 3NEKTPOHHOMY agpecy, ykazaHHoMy ABoHeHTom B n. 14.14 [oroeopa, a
Takke pasMeLLeHHy B JInyHOM kabuHeTe.

5.4.4. HesamegnutenbHO B NMCbMeHHON hopme coobwate OnepaTopy:

- O npekpaweHun y ABOHeHTa npasa BrageHus u (1nm) nonb3oBaHuss OOBLEKTOM, B KOTOPOM
OKa3blBalOTCH YCNyru;

- 06 M3MEHEeHMM CBOEro0 HaMMEHOBaHWUsl, CMEHe pUAMYECKOr0 K (UNK) MOYTOBOro agpeca,
GaHKOBCKMX PEKBU3NTOB, HOMepa TenedoHa, pakca, agpeca 31eKTPOHHOW MOYThI;

- 06 yTpaTte ngeHTudmrKaLunoHHOro Mogyns (CuM-kapTbl).

B cnyyae HeusBelleHMS UK HapyLLeHUs HacToAwero nyHkta ADOHEHT CaMOCTOSITENIbBHO HECET BCE PUCKU
HaCTYMMeHUs HeraTUBHbIX MOCNEeACTBUA M 006s3yeTca Bo3MecTuTb OnepaTopy MOHECEHHbIE B CBA3WN C
HapyLleHMeM gaHHOW nyHkTa [JoroBopa yobITKu.

5.4.5. O6GecneunBaTb KOH(PMAEHUNANBHOCTL NPUCBOEHHBLIX ABOHEHTY AYTEHTUMUKALMOHHBLIX AaHHbIX.
ABOHEeHTy 3anpeluaeTcs pacnpocTpaHATb AyTeHTU(UKaALMOHHbIE AaHHbIE KaK CBOW, Tak W CTaBLMe emy
M3BECTHblE [aHHble TPeTbux 5ny, nonb3ylowmxca Ycnyramm Onepatopa, BkMwoyas obwenocTynHble
pecypcbl MHTEPHET-ceTH (popyMbl, YaTbl 1 T.1.).

5.4.6. Cobnogate npuM wucCnonb3oBaHuM Ycnyr, okasbiBaembix OnepaTopoM, HOPMbl POCCUINCKOro
3aKoHodaTenbCTBa, B TOM 4ucre: B 0b6nactu peknambl, MHGoOpMaumm U nHopMmaTusaumm, naTteHTHOro
npaBa, aBTOPCKOro npaBa M CMEXHbIX Mpas..

5.4.7. O6Gecneuntb gocTtyn nepcoHana Onepartopa u/unu NpuUBREYEHHbIX UM TPETbUX NUL, Ha OBBLEKT 1 B
nomeLleHns AGoHeHTa aAnst npoBeaeHns paboT No NOAKIMIOYEHMIO K YCnyram 1 OCyLLEeCTBIEHNS PEMOHTHbIX
paborT.



5.4.8. Ha Bce Bpems pgenctBusi Hactosilero [loroBopa obecneynTb COrnacoBaHWe WU peELLeHnEe BCEX
aOMUHUCTPATUBHBIX, (PMHAHCOBLIX N TEXHUYECKNX BONPOCOB Ha TeppuTopun cBoero O6bekTa, NoMeLLeHns
(3maHusa) gns opraHusauum npepoctaBneHuss Onepatopom Yenyr. Ecnn gnsa peanusauum 3akasa oT
ABoHeHTa noTpebyeTca mnonydeHue Kakux-nmbo nUUEH3UA w/vnu paspelieHnid, Kak To: npaBo
UCcrnonb3oBaHus TenedgoHHOW KaHanmM3auun, He OTHOCALENCS K BeAeHuo onepaTtopoB obuiero
Nonb30BaHWs, O OpraHu3auun NMHUIA CBA3KU, NpaBo goctyna Ha OO6bekT, paspelleHne Ha yCTaHOBKY
O6opynoBaHus, ABOHEHT obecneunt nonyyeHne Takmx NULEH3UN U/MNN paspeLLeHnin y COOTBETCTBYIOLLNX
OpraHoB/X035IMCTBYIOLLNX CYObEKTOB CBOEBPEMEHHO 1 3a CBOM CYeT.

5.4.9. OOGecneunBaTb COXpaHHOCTb W He BMewwwuBaTbCss B paboTy obopygosaHus OnepaTtopa,
nepegaHHoro AGOHEHTY Ha nepuog okasaHus Ycnyr no [JoroBopy, 1 He OCYLLECTBASATL CBOMMMW CUIAaMU UK
cunamm TpeTbMX N1, TEXHMYECKkoe obcnyXuBaHne unm pemMoHT obopynoeaHus OnepaTopa.

5.4.10. OBGecneunTb TEXHUYECKME, aOMUHUCTPATUBHBIE U NPOrpaMMHble Mepbl, He0O6X0AMMbIE ANs 3aLUUThI
obopynoBaHusi ABOHEHTa OT HECaHKLMOHWPOBAHHOrO [JOCTyna TPeTbMX nuvu U noTtpebnenunss Ycnyr
HEeyCTaHOBMEHHbIMM NMLaMK, NMPYHMMAaTb Hagnexaiwime mepbl Mo TakOW HACTPOMKE W 3aliuTe CBOEro
obopynoBaHus, KoTopble NpensTcTBoBany Obl He4OGPOCOBECTHOMY MCMOMb30BaHMIO 3TOro 0b6opyaoBaHus
TpeTbUMKn nuuamyn. ADOHEHT HeceT MONHYH OTBETCTBEHHOCTb 3@ TEXHUYECKYH IKChfyaTauuio CBOEro
obopynoBaHusi, BKMYasi nporpamMHoe obecrneveHue (nogaepxaHue WCIpaBHOrO (YHKLMOHMPOBaHWS,
BbINOMHEHNE PerfaMeHTHbIX U PEMOHTHbIX paboT, KOHUrypupoBaHe, agMMHUCTPUPOBaHWE, ynpaBreHne
OOCTynoM K o0opygoBaHMto, B TOM 4MCMe yhnpaerieHne [UCTaHUMOHHBIM OOCTYNoM K Ycnyram,
OKa3blBaeMbIM Ha €ro OCHOBE), a Takke BbIiMonHeHue TpeboBaHwi nHpoOpMaunoHHon GesonacHocTh B
npouecce notpebneHusa Ycnyr. AGBOHEHT OOMKEH onepaTMBHO (B TeYeHUe Yaca) ceasatbes ¢ OnepaTtopom
npu oBHapyXeHUn cry4yaeB HeCaHKLWMOHMPOBaAHHOro noTpebrneHust Ycnyr HeyCTaHOBMEHHbIMU NLaMu C
ucnonb3oBaHnem obopygosaHus ABOHeHTa unu obopypoBaHus Onepatopa, nepegaHHoro AGOHEHTY Ha
nepuwop okasaHus Ycnyr no Jorosopy.

ABoHeHT komneHcupyeT OnepaTopy YyObITKM B cnydae yTpatbl unu nospexgeHus O6opynoBaHusa (3a
UCKMoYeHMeM  yObITKOB, BO3HMKWWX no BuHe Onepatopa) B COOTBETCTBUM C  OEWCTBYIOLLMM
3aKOHO4ATENbLCTBOM.

5.4.11. AGOHEHTY 3anpeLLaeTcs coBepllaTb AENACTBUS, KOTOPblE MOryT MOBMEYb HapyLleHne HOpMaribHON
paboTbl gpyrux AOOHEHTOB w/unu nonb3oBaTenew YCnyr, a TakkKe MWCMNoNnb3oBaTb MNpPefoCTaBhsieMble
Onepatopom Ycnyru Takum obpasom, 4ToObl 3TO co3AaBano yrpo3y 340poBbI0 M Be30nacHOCTU Moaen,
6esonacHocTy 1 060pOHOCNOCOBHOCTM rocyaapcTaa.

6. CroumocTb Ycnyr

6.1. Ecnun nHoe He ykasaHo B 3akase, cToMMocCTb Ycnyru, npegoctasnsemon Onepatopom AGOHEHTY B
pamMkax 3akasa, COCTOUT U3:
- €MHOBPEMEHHOW CTOMMOCTUN YCNYrn no noAKNIOYEeHIo;
- eXeMeCAYHON CTOUMOCTM Ycnyru.
CtoumocTb ykasbiBaeTcsi B 3aka3e B poccumckux pyonsax 6e3 yyera HOC u kakmx-nmbo MHbIX
CYLLECTBYIOLLUX UMW BBOAMMBIX BMNOCNEACTBMM Harnoros v nownuvH. MNpuuutatowmecs Onepartopy
CyMMbl 3a oOKasaHHble Ycnyrn ysenuuusatoTca Ha cymmy HOC B pasmepe, ycTaHOBMEHHOM
3akoHofaTtenscTBom Poccuinckon ®egepauun.
6.2. Llena [orosopa, Ha Becb Cpok pAdewnctBus [orosBopa, He porpkHa npesbiwats 495 360,00
(YeTblpecta AeBSHOCTO NATb ThicAY TpucTa wecTbaecAt) pybnen 00 koneek, B Tom uyucne HAOC,
NpeayCMOTPEHHbIN OEeNCTBYIOLWNM 3akoHoaaTtensctBom P®. LleHa [loroeBopa sBnaetca TBEpAOM U He
HanaraeT Ha ABGoHeHTa o6s3aTenbCTB 3aKkynatb Ycnyrm Ha Bcio ueHy [oroeopa. B ueHy [orosopa
BKIOUEHbI BCE pacxofbl, CBSA3aHHblE C HAaAnexalyMm BbinornHeHvem obsszatenscTs no [Jorosopy (C y4eTom
pacxo4oB, HanoroB 1 Apyrmx obs3atenbHbIX NnaTexen).

7. YcnosBua OnnaTtbl
7.1. Cuctema onnatbl Ycnyr ykassiBaeTcs B 3akase. BoaMoxHbl cnegyowve Buapl onnarbi:
- aBaHcoBas cucTeMma;

- omnfaTa ycrnyr nocpeAcTBOM OTMOXEHHOro nraTexa.
7.2. Ecnn 3akasom k [JoroBopy onpegeneHa aBaHcoBas cucteMa onnatbl Ycnyr Onepartopa, TO He
nosgHee 5 (natoro) mecsua, npeawectsytowero OtyeTHomy nepuogy Onepartop BbicTaBnseT AGOHEHTY
cyeT Ha onnaTy Ycnyr OtdyeTHoro nepuoga. AGoHeHT 065a3aH onnaTuTb BbiCTaBneHHbIi OnepaTopom cyeT
He no3gHee 3 (Tpex) paboumx gHenm o Havana onnadmBaemoro OTyeTHoro nepuoga. Onepatop Mmeet
npaBo He NpeaocTaBnsATb Ycnyrm ABOHEHTY Npy NOMHOM MCMOMb30BaHWM CPEACTB Ha ero Jlnuesom cuete
UNn Npy HeJOCTaTOMHOCTU CPeACTB Ha JlueBoM cyeTe anst cnMcaHusa exemecsadHon AGOHEHTCKOM nnaThl.
Hoctyn AGoHeHTa K Ycnyram Bo30GHOBRseTcs nocre nononHeHus AGoHeHToM cBoero JlvuesBoro cyeta B
obbeme, HeobXoOMMOM WM [OCTaTOYMHOM ANiSi CNUCAHUSA eXeMecsiiHOM ABOHEHTCKOW nnaTbl B MOMHOM
obbeme.



7.3. Ecnn 3akasom k [JoroBopy npegycMoTpeHa cucTema onfartbl YCnyr NocpeacTBOM OTIIOXKEHHOIo
nnatexa, OnepaTtop BbicTaBnseT ABOHEHTY cyeT Ha onnaTy akTUYEeCKN OKa3aHHbIX YCryr He no3gHee
5 (natoro) uncna PacdeTHOro nepuoga c nepegaden ero Konmm no 3f1EKTPOHHOW MoYTe U NocreayoLwmm
HanpasneHnem opurnHana ABOHEHTY Mo noyTe.

Mpun onnate Ycnyr nocpeacTBOM OTHOXEHHOro nnartexa ABGOHEHT onnaynsBaeT cyeT 3a Ycnyrn Onepartopa
He nosgHee nocnegHero Yucrna PacyeTtHoro nepuoaa.

7.4. B cnyyae Heonnatbl cyeTa B yCTaAHOBMEHHbIN cpok, OnepaTop BrnpaBe NPUOCTAHOBUTb OKasaHue
Ycnyr AboHeHTy. Onepatop Bo306HOBNSAET oka3aHne ABoHeHTy Ycnyr B TedeHue 1 (ogHoro) paboyero gHs
CO [AHA npegbsBrneHns ABOHEHTOM nnaTexHbIX OOKYMEHTOB, noATBepXOawwWwux —MMKBMAALMIO
3a00/MKEHHOCTN No onnaTte Ycnyr B NONHOM obbeme Ans TenemaTtuyeckux ycriyru CBsi3v U B TeyeHue 3
(Tpex) paboumnx gHen — Ansa TenedOHHbIX U MHbIX YCNYr CBA3N.

7.5. Ecnn nHoe He ykasaHO B npunoxeHusax mnu 3akase, B criydyae ecnu nogknoyeHne ABGOHeHTa K
Ycnyram npouM3BOAWTCS HEe C Havana KaneHgapHoro mecsiua (HenonHbl  KaneHgapHbIn  Mecsu),
ABOHeHTCKas nnata n BXOAALWNA B HeE Tpadmk/KONMMYECTBO MUHYT PacCUYUTLIBAIOTCA MPONOPLIMOHANbHO
KONM4ecTBY OHEN, OCTaBLUMXCS A0 KoHua PacyeTHoro nepuoga.

7.6. ABOHeHT 0653aH onnaynBaTe AGOHEHTCKYI0 NnaTy 3a YCnyrm 4o MOMeHTa npekpalleHus JeNCTBUS
HacTosiwero [oroBopa. ADOHEHT BMpaBe BHOCUTb aBaHCOBbIE MNNaTeXxu B pasMepe Oonbliem, Yem
AboHeHTCKasn nnarta 3a Ycnyru.

7.7. Ecnn B 3akase He ykazaHO wHOe, onnata MNOMHOW CTOMMOCTM YCryr Mo MNOAKMOYEHUIO
npoussoauTcad ABOHEHTOM aBaHCOBbLIM MeToAoM B TedeHue 10 (gecatn) paboyumx gHew ¢ gatbl BCTYNNEHNs
3akasa B cuny.

7.8. Onnarta ctommocTun ycnyr no [doroBopy, ocyuiectsndercs B pybnsax Poccunckon depepaunn B
6esHanmyHon opme no peksusmtam Onepartopa, ykasaHHbiIM B [oroBope. He ponyckaetcs
ocyuwiectBneHne ABGOHEHTOM onnaTtbl 3a YCNnyrn 4epe3 TepMuHarbl OnepaTopoB NIATEXHbIX CUCTEM.
HeHexHas cymma (KOMUCCWMOHHbIE), yaepxmBaeMas ¢ AOOHEHTa KpeaWTHbIM ydpexaeHueM (GaHkom),
OTHOCUTCA Ha pacxofbl ADOHEHTa 1 B cHeT onnatbl YCNyr He BKITOYaeTcs.

7.9. Yyer Ycnyr AOOHEeHTa OCYLIECTBNSIETCA Ha OCHOBaHMM [AaHHbIX  CepTUULNPOBAHHOM
aBTOMaTM3MpoBaHHOW cucteMbl pacyeToB (ACP) Onepatopa. WHdopmauma ACP  Onepatopa
NPMHUMAaETCA Kak e4MHCTBEHHOE U A0CTAaTOYHOE OCHOBaHWe Ansa yyeTa notpebneHHbix ABoHeHTOM Ycnyr
1 BbICTaBMNEHMS CHETOB M HE NOANEXNT A0Ka3biBaHMIO CO CTOPOHLI Oneparopa.

7.10. [pun HeobxogmmocTn Onepatop M ADOHEHT OCYLLECTBMSAIOT CBEPKY B3auMmMopacyeToB Mo
HacTosiweMy [loroBopy. AKT CBEPKM B3ammopacyeToB cocTaBnsetrcad Onepatopom B ABYX 9K3eMnnsdpax v
noanucbiBaeTCcs ero ynoriHoMoYeHHbIMU npeactasutensmn. B Teyenne 10 (gecaTtun) kanengapHbix AHEN C
aatbl nony4veHusa ot OnepaTtopa AkTa cBepku B3ammopacyeToB ABOHEHT 065a3aH noanMcaTth AaHHbIN AKT 1
HanpasuTb ero OnepaTtopy. B cnyyae ecnu B TedeHne ykasaHHOro cpoka ABOHEHT He HanpaBnseT B agpec
OnepaTtopa nognucaHHbIi AKT CBEPKM B3aMMOPacYyeTOB UM MOTMBUPOBAHHbIE BO3PaXEHUS MO NoBoAYy
OOCTOBEPHOCTU cofepXallencs B HeM MHpopMauun, AKT CBEPKU CYMTAETCS NMpU3HaHHbIM ABoHEHTOM 6e3
pacxoxaeHun B pegakummn Onepatopa. CTOPOHbI JOFOBOPUITUCH, YTO KOMMK AKTOB CBEPKM B3auMopacyeToB
MOryT HanpasnaTbca CTOpoHamMu Apyr OpYry No 9MNeKTPOHHOW MouyTe, C Nocneaylowum HanpasieHnem
OpUrMHaroB..

7.11. ®akT noctynneHns Ha cyeT Onepartopa aBaHca ADOHeHTa no HacTtodAwemy [oroBopy siBnAeTcs
MOMHBbIM 1 GEe30roBOPOYHBbIM akuenToMm (MpUHATMEM) ycrnoBun gaHHoro [dorosopa, TO ecTb AGOHEHT B
COOTBETCTBMM C [JEWNCTBYOLMM 3akoHogatenbctBoM (nN.3 cT. 438 [paxpaHckoro kogekca Po)
paccmaTpuBaeTcs Kak nuuo, Bctynmsliee ¢ Onepatopom B AOrOBOPHbIE OTHOLLIEHUS.

8. OrTBeTcTBEHHOCTb CTOPOH

8.1.  3a HeucnonHeHve NGO HeHaanexallee UcnonHeHne obsi3aTenbeTB No Jorosopy CTOPOHbLI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEVCTBYHOLLMM 3aKoHoAaTenscTBoM Poccuiickoi ®egepauuu.
8.2. Hu ogHa 13 CTOpOH He HeceT OTBETCTBEHHOCTU nepen Apyroit CTOpoHON 3a fobble KOCBEHHbIE

noTepu UnNn ux NOCNeACcTBUs, B YACTHOCTM 32 OCTaHOBKY MPOU3BOACTBA, YyTPadeHHbI OM3HEC UMK BbIFOAY,
He3aBMCMMO OT TOro, Mormna unu Het ata CTopoHa npeaBuaeTb BO3MOXHOCTb TaKMX NOTEPb B KOHKPETHOM
cuTyauun.

8.3. ABGOHEHT HeceT OTBETCTBEHHOCTb 3a fobble OENCTBUS TPEeTbUX MWL, UMEBLUME MECTO MO BMHE
AGOHeHTa npu  UCMONb30OBaHWM  MONIb30BATENbCKOrO  (OKOHEYHOoro) obopypoBaHusi  ADOHeHTa,
AyTeHTUMKALNOHHBLIX AaHHbIX ABOHEHTa, abOHEHTCKOro Homepa unu IP-agpeca, BblaeneHHoro AGOHEHTY,
a Takke MX NocneacTeus.

8.4. lpaHMua OTBETCTBEHHOCTU WUCMpaBHOIO  (PyHKUMOHMpOBaHMS obopyaoBaHust  OnepaTopa
3aKkaH4MBaeTCA Ha MOpTy 3TOro OOOPYAOBaHWSA, BbIAENIEHHOM AN MOAKIIOYEHUS MOMb30BaTENbCKOrO
(okoHe4Horo) obopynoBaHusi ABoHeHTa. paHuubl oTBeTCTBEHHOCTM OnepaTopa nNpwu NpefocTaBreHun
ycnyr TenedoHHON CBA3WN onpefensitoTcst MHAMBMAYANbHO, B 3aBUCUMOCTM OT TEXHOIOMMU MOLKIIOYEHNS
AboHeHTa. CTOpOHbI BrpaBe YCTaHOBUTL B 3aka3e Ha YCnyry WHble YCINOBUS TIpaHuLbl 30HbI
OTBETCTBEHHOCTU Mexay OnepaTtopom n AGOHEHTOM.



8.5. Onepatop He HeceT OTBETCTBEHHOCTM 3a paboTbl, HeoOxogumble AnNs peanusauumn 3akasa,
BbiNoNHAeMble AGOHEHTOM 6e3 KOHTporns, pykoBoAcTBa u/mnmn 6e3 npeagycMOTPEHHOW OTBETCTBEHHOCTU
OnepaTtopa, a Takke 3a MOBPEXAEHWS, BbI3BaHHble OEWCTBUSIMU, YMYLWEHUSMWU WM  HapylleHWeMm
HacTtosero [loroBopa ynofHOMOYeHHbIMY Nmuammn AGOHeHTa.

8.6. B cny4yasax, ecnu no BuHe Onepartopa MpoMcxogouT 3adepkka Hayana npefocTaBrneHvs Yonyru,
ABoHeHT BrpaBe B3bickaTb C OnepaTopa neHn B pa3mepe 0.1 (Homb uUenbix ogHa pfecsAtas) % oT
CTOMMOCTM YCryru NO NOAKMYEHMIO, HAYMCNAEMbIE 3@ KaXOyH MOSHYK HeAento 3a4epXKKu, COBOKYMHas
CyMMa KOTOpbIX HE AOMKHa npeBblwaTth 4% OT yka3daHHOW CTOMMOCTU YCryru No NOAKMIOYEHUIO.

8.7. Ecnn nHoe He ykasaHo B cooTeeTcTBylOWEM [lpunoxeHun c onucaHnem Ycnyrm unm 3akase,
OnepaTtop rapaHTupyeT K03purLmeHT gocTynHocTn Yenyrn He meHee 99.9%.

B cnyyae HapyweHusa gaHHoro obsasatenbctBa no BuHe OnepaTtopa AGOHEHT umeeT npaBO Ha
nony4yeHve KomneHcauum, npu pacdetax KOTOPOW MPUHUMAETCS, YTO CTOMMOCTb OOHOrO Yaca cocTaBnsieT
1/720 oT BeNUUMHbLI (OMKCMPOBAHHOW E€XEeMecsdHOW nnaThl, yka3aHHo B 3aka3e. Bpewms [lpepbiBanust
npenocTaBneHnss Ycnyrm (3a BblYETOM He KOMMNEHCUPYeMOro BpeMeHu [pepbiBaHMS MNpefocTaBneHust
Ycnyrn cornacHo ykasaHHOMY B AaHHOM MyHKTe KO3dUUMEHTY LOCTYNHOCTW) OKPYrnsieTcs A0 Lenoro
KOnM4ecTBa YacoB criegyloLlwmmM obpa3om: B DOMbLUYHO CTOPOHY, ECMY HEMOMHbIN Yac coctaBnsieT 6onee 30
nocrnegoBaTenbHbIX MWHYT, B MEHbLUYH CTOPOHY, €CnU HemnonHell 4ac coctaenseT 30 unim MeHee
nocrnegoBaTenbHbIX MUHYT.

KomneHcauusa npeacraBnsieT cobori copasmepHOe yMeHbLUEHNE CTOMMOCTM YCNyrn B criyyae, ecnu
MpepbiBaHMe npegocTaBneHns Ycnyrm NpeBbICUIIO HEKOMMEHCUpyemoe Bpemsi (3HayeHne KOTOPOro
onpegensieTca B COOTBETCTBUM C KOI(PPMLMEHTOM OOCTYNHOCTWU, NPUBEAEHHbIM B COOTBETCTBYHOLLEM
MpunoxeHun). KomneHcaums nNpuMeEHsIETCS K CYeTy, BbICTaBMEHHOMY B TOM nepuode, B KOTOPOM
Onepatopom 6bin 3akpbiT JIMCT perncTpaumm npobrnem (3MEeKTPOHHbIN AOKYMEHT MHAOPMaLUOHHON
cuctembl OnepaTtopa, cogepxawui uHdopMaLui O npobreme OT MOMEHTa €e BO3HMKHOBEHMS [0
3aKpbITMA). 3anpoc Ha KOMMNEHCAUMIO HamnpaBnAeTCs MO 3MEeKTPOHHOW noyTe, ykasaHHonm B n.14.14
Horosopa, He no3gHee 10 (pecdAtoro) uucna criegyouwlero 3a PacyeTHbIM nepuogoMm, OpurMHan
HanpasnsieTcs noyton. Ecnn Takon 3anpoc ot AGOHEHTa HEe MOCTYNWUI B yKa3aHHbIA CPOK, TO NepepacyeT
He Npon3BOANTCS.

O6uwas cymma KomneHcauum He moxeT npesblwatb 20% (OBaguaTb MPOLEHTOB) OT CyMMbI
€XEeMECSIHHOW MnaTbl CTOMMOCTM YCnyr 3a nepuop, B KOTOPOM Gbina okasaHa COOTBETCTBYHOLANA Ycnyra.
8.8. B cnyyasx, ecnm no BuHe ABOHEHTa MPOMCXOAMT 3agepXkka Hadana npefocTaBneHus Ycnyru,
OnepaTtop BnpaBe B3bickaTb C ABGoOHeHTa neHun B pasmepe 0.1 (Homb uenbix ogHa AecaTtas) % oT
€[ MHOBPEMEHHOM NNaTbl CTOMMOCTX YCNYrn no NOAKIMOYEHNIO, HAYMCISEMbIE 3a KaXayto MOMHY Heaernwo
3afepXXKN, COBOKYMHas CyMMa KOTOpbIX HE [OIPKHa npeBbiwaTtb 4% ykaszaHHOM CTOMMOCTM Ycnyrn no
NOAKMIOYEHUIO.

8.9. B cnyyae npocpoukvs nnaTtexewn, kotopble ABGOHEHT [OSKEH MPOM3BECTM B COOTBETCTBUM C
ycnoeusamn OoroBopa, Onepatop BrnpaBe B3bickaTb ¢ ABoHeHTa nenn B pa3mepe 0.1 (Homb Lenbix ogHa
gecsatasd) % OT CyMMbl MNPOCPOYEHHBIX MraTeXen 3a Kaxdbld [OeHb MPOCPOYKU, €CMU MHOE He
npegycMoOTPEHO B COOTBETCTBYHOLLEM [prnoxeHnn.

8.10. B cny4ae HapyweHuss ABOHEHTOM CBSI3aHHbIX C OKasaHWeM Ycrnyr TpeboBaHUN, YCTaHOBMEHHbIX
3akoHofgaTtenbcTBoM Poccuickon ®eaepaunm n Hactosiwmm JOroBopom, B TOM YUCIEe HAPYLLUEHUS] CPOKOB
onnaTbl 0KasaHHbIX Ycnyr, Onepatop BnpaBe NpMOCTaHOBUTb OKa3aHue YCNyr 40 YCTPaHEHUs1 HapyLleHns,
NMCbMEHHO yBeaomMuB 06 3TOM AGOHeHTa. CTOPOHbI MPU3HAKT, YTO HarnpaBneHWe YBeOOMMEHMS O
NPUOCTAHOBIEHUN YCNyr MOCPEACTBOM 3fEKTPOHHOW MOYTbl MPU3HAETCHA HaAMeXaluM MUCbMEHHbIM
yBegomMmneHnem AGOHeHTa.

B cnyyae HeycTpaHEeHUs Takoro HapylleHusl B Te4yeHue 6 (LecTu) MecsiueB CO OHSA MonyveHus
AboHeHTOM OoT OnepaTtopa yBeAOMIEHUS B MUCbMEHHON hOpME O HAaMEPEHUN MPUOCTAHOBUTL OKa3aHue
Ycnyr OnepaTtop B 04HOCTOPOHHEM MOpsAKe BNpaBe pacToprHyTh Joroeop.

8.11. OnepaTop He HeceT OTBETCTBEHHOCTM 3a cofepkaHue uHdopmaunu, nepeaaBaemort AGOHEHTOM
MO CETSAM 3IIEKTPOCBA3N.

9. OcHoBaHuA 0CBOOOXAEHUA OT OTBETCTBEHHOCTHU

9.1. CTOpOHbl OCBOOOXAAKTCS OT OTBETCTBEHHOCTU 3@ YaCTUYHOE WIM MOSIHOE HEWCNOJSIHEHNE
00s13aTENbCTB NO HacTosilwemy [1oroBopy, €Crnv OHO SIBUNOCH CIeACTBUEM HEMPEOAONMMON CUMbl, TO €CTb
ypes3BblYalHbIX M HenpeaoTBpaTUMbLIX MPUM AaHHbIX YCIOBUSX OOCTOATENBCTB (MoXapa, HaBOOHEHWS,
3eMIeTPSACEHMs], yparaHa, SMMAEMUN, BOEHHbIX LEWCTBUN, 3anpeTUTENbHbIX aKTOB 3aKOHOAaTEeSbHbIX
W/MN CNOSNTHUTENBHBLIX OPraHOB BMACTU N OPYrMx 06CTOATENBbCTB, HAXOAALNXCS BHE pa3yMHOro KOHTPOIS
CTOpOH) 1 ecnn 3Tn 06CTOATENLCTBA HEMOCPEACTBEHHO MOBMAUSMN Ha UCNONTHEHNE HacTosiwero [Jorosopa.
CTopoHa, noasepriuasica OelcTBUO OBCTOATENbCTB HenpeodonIMMon cunbl, obsidaHa B TedeHne 10
(mecaTtn) kaneHgapHbIX AHEN yBeOOMUTb Apyryto CTOPOHY O HACTYMNEHUN Takux o6CTOSATENLCTB, NPU 3TOM
CPOK ucnosnHeHus obsisatenbcTB No [JoroBopy NepeHoCcUTCsl cCopasMepHO BPEMEHWU LENCTBUSA YKa3aHHbIX
06CTOATENBLCTB U BpEMEHU, TpeOyeMoro Ansl yCTpaHeHUs UxX NOCneacTBUN.



9.2. Ecnn obGctosaTenbctBa Henpeogonumon cunbl  (opc-maxop), nepuog OencTBusi  KOTOPbIX
npesbllwaeT 60 (wecTbOecdAT) kaneHdapHbiX [HEW, Bbi3blBalOT CYLECTBEHHOE HapylleHve wnu
HeucnonHeHne 065A3aTenbCTB No HacToswemy [loroBopy, To kaxgas CTopoHa MMeeT npaBo npekpaTuTb
JenctBne Hactoswero [loroBopa, HanpaBuB Apyroi CTOpOHe COOTBETCTBYKOLLEE YBEAOMIIEHUE He
nosgHee, Yem 3a 15 (NsATHaguaTb) KaneHgapHbIX OHEW OO npefnonaraemMon Oatbl PacTOPXKEHUS
HacTtoswero [lorosopa.

9.3. OnepaTtop He HeceT OTBETCTBEHHOCTM nepen AGOHeHTOM 3a yuepb nboro poaa, NOHECEHHbIN
ABOHEHTOM Un3-3a yTepn CBOMX AYTEHTUMUKALMOHHBIX AaHHbIX, @ TaKkKe B Cryvyae HeCaHKLMOHUPOBAHHOIO
JocTtyna TpeTbux nuu K AyTEHTUUKALMOHHBIM AaHHbIM ABGOHEHTa nMBOo K BblAeNeHHOW ABOHEHTY NUHUK
CBSA3N.

9.4. OnepaTop He HeceT OTBETCTBEHHOCTU MO HacTosiLemy [loroBopy B CriefyoLLmx criyyasax:

9.4.1. 3a ka4ecTBO YCnyr N HapyLleHne CPOKOB OKa3aHus YCnyr no npuvynHam o6bekTUBHOIO Xapakrepa
(Bkmovaowme B cebsa noBpexgeHus W npodunakTnyeckme paboTbl Ha MarucTpanbHbIX KaHanax,
TEXHUYECKNE OCTAHOBKM CETEBbIX PECYPCOB, HAaXOAALWMXCHA BHE 30HbI obcnyxuBaHua Onepartopa);

9.4.2. 3a KayecTBO, cofepXaHuMe MW COOTBETCTBME 3akoHopaTenbcTBy Poccuiickon ®egepauun
nHdopmMaLmm, NoNy4eHHON Unun nepeaaHHon AGOHEHTOM MO CETAM CBS3U nocpeactesom Ycnyr Onepatopa.
9.4.3. 3a yxydweHue coeguHeHun (pa3beguHeHne, MOMEXM 1 Np.) Un nNpekpawieHne goctyna K Ycnyram,
WHblE YXYOLEHUs] KayecTBa CBSA3W, B CBSI3W C MCNONb30BaHNEM ABGOHEHTOM HeucnpaBHOro obopygoBaHus,
obopynoBaHus, He umerollero obsizaTenbHbIX CepTUMKATOB, a Takke Npu Ucnonb3osBaHun ABGOHEHTOM
HENUUEH3MOHHOIo NPorpaMMHOro obecnedeHmns, UCNONb3yoLerocs Ans goctyna k Ycnyram OnepaTopa;
9.4.4. OnepaTop He HeceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb 3a4ncneHns nnarexa, ecnm ABOHEHTOM He
UCnosnHeHa Hagnexawmm obpasom 0683aHHOCTb, n3noxeHHas B n. 14.18 [JoroBopa u B MOMEHT nnaTexa
UM BbINn NpegocTaBneHbl HEKOPPEKTHBIE PEKBU3UTBLI (PacyeTHbIM CHET, HOMep OOroBopa, NNLEBOWN CYET U
T.n.)

10. KoHcpnaeHUManLHOCTb U aHTUKOPPYNLIMOHHAA OroBOpKa

10.1. CTopoHbl NpM3HAKT, 4YTO MOCrne 3akmveHus Hactoswero [loroBopa M B npouecce €ro
WCMOMHEHNs,, OHX MOTYT MOMYyYUTb OOCTYN K KOHMAEHUManbHOW MHopMauun o AesTenbHOCTUM OpYron
CTopoHbI, ee coTpydHvKax, PYKOBOACTBE, Bnajenbuax W T.0., €€ [OeNoBbIX KOHTaKTax, pesynbratax
KOMMepYeckon aeatensHocTu, u 1.4. Kaxxgas CTopoHa npu3HaeT, 4To ee OTHoweHus ¢ gpyron CTopoHon
SIBNSAIOTCA MO CBOEN NpUpPOAe KOHpMAEHUMAMNBHBIMU.

10.2. Bca ycTHadg v nuCbMeHHas WHAOPMaUUA TEXHUYECKOr0 M KOMMEPYECKOro Xxapakrepa, He
onybnukoBaHHas B OTKPbITOW meyatu nubo MHbIM 06pa3om He nepegaHHas Ans cBobogHoro AocTtyna,
NPsIMO UIM KOCBEHHO OTHOCSILLAsACS K HacTosweMy [loroBopy, npegoctasnsemas ogHon CTOPOHOW Opyron
CtopoHe, a Takke umHdopmaumus, o kotopor CTOpoHa, nepeparowias MHMOOPMaUMIO, yBeaoOMUna Opyryto
CTOpoHy, 4TO Takast uHdopmaumsa sABNseTcs KoHduaeHumManbHon, 6yaeT cumtaTbes KoHUAEHLManLHon
nHpopmaunen («KoHpnaeHunansHas nHopmaumsa»).

10.3. CTopoHbl 00s3ylOTCA yCTaHOBUTb B OTHOWweHUn KoHduaeHuManbHOW WHOopMaLnM pexum
KOH(pmnaeHumansHoCTN B cooTBeTCcTBMM ¢ PeaepanbHbiM 3akoHOM «O KOMMepYeckon TarmHe» OT 29 mons
2004 r. Ne 98-93.

10.4. OOb6sasaTenbcTBa, CBfA3aHHble C COOMOAEHMEM  KOH(pMAOEHUMANbHOCTU, NPedyCMOTPEHHOM
HacToAwMM [1oroBopom, He pacnpoCTpaHATCA Ha MHopMaLmo, KoTopasi:

- ABNAETCA UNN CTAHOBUTCSA 0OLLefOCTYMHOM He B pesynbTaTe HapylleHusa HacTosiwero [Joroeopa
nonydvarowen CTOPOHON wuNM ee [OYEPHUMUM W MOOKOHTPOSbHBIMWU  CTPYKTYpamMu, OUPEKTOpamMu,
COTPYAHMKaMM1, aKuMoHepamu, BnagenbLuammn, areHTaMmu, NpeacrTaBuTensamMm, Ha3Ha4YeHHbIMU LaMn unm
npaBonpeemMHNKaMu;

- nonyyeHa Apyro CTOPOHOW Ha 3aKOHHbIX OCHOBaHUAX Yy TpeTbux CTOpOH 0e3 Kakux-rnmbo
065a3aTenbcTB 0 COOMOAEHUN €€ KOH(PMAEHUNANBHOCTY;

- opobpeHa B kKayecTBe 06LLeJOCTYNHON Ha OCHOBAaHWW NpPeABapUTENbHOIO MUCbMEHHOIO cornacusi
CTOpoHbI, NpefocTaBnsoLwen Takyo nHdopmauuio;

- M3BECTHa WY NpUHAANEXuT nony4yarowen CToOpoHe Ha 3aKOHHbIX OCHOBAHMAX 4O ee pasrnalleHus
apyron CTopoHown; nnm

- NoaSIEXUT pasrnalleHnto Ha OCHOBaHMM ouLManbHOro TpeboBaHUs rocyaapCTBEHHbIX OPraHoB,
cynebHbIX peleHnn nnu TpedoBaHuni.

10.5. Hwu ogHa CTtopoHa HuUKakvuMm OOpa3oM He AOMKHa MCMONb30BaTb CBOW 3HAHUS O KOMMEPYECKOMW
aearenbHocTn apyron CTOPOHbI B MHTEpecax Kakoro-nmbo TpeTbero nuua unm opraHusaumm, a Takke
pasrnawaTtb TpPeTbMM fMuaM Kakyl-nnbo mHGOoOpMauuio WnNu OaHHble B OTHOLIEHUM KOMMEPYECKON
aearenbHocTu apyron CTOpOHLI, GBU3HeC cTpaTernio, NONMTUKY, LIEHbI U OPYTY0 MHOPMALINIO U OAHHbIE O
KOMMepUeckomn aeaTensHoCcTu apyro CTOPOHbI.

10.6. B TeueHue cpoka fewncteus [doroBopa m 5 (NATW) NeT ¢ MOMeEHTa UCTEYEHUs Cpoka AeWCTBUS
(mocpo4Horo pactopxeHust) Hactosiero Jorosopa CTOpoHbl 06s3yt0TCS:

- He pasrnawartb KoHduaeHumanbHyo MHopMaunio TpeETbUM NuLam;



- obecneuntb TOT Xe YypOBeHb obecnevyeHuss KOHMUOEHUManbHOCTM WHGOPMaLnUK, KOTOPbIA
NPUMEHSIETCS MO OTHOLUEHUIO K COOCTBEHHOW WHOpPMaUMM TaKOW Xe BaKHOCTM W, MO KpanHen Mepe,
npegnpuHATL pasyMHble AeNCTBMS No NpeaoTBpaLleHuto pasrnaweHna KoHdbuaeHumnansHon nHopmMaumm;
- HesamegnmuTenbHO coodbwuTe apyron CTOpOHE O CTaBLUEM W3BECTHbIM Cllyvae pasrnalleHust unm
HeCaHKLMOHUPOBAHHOIO ncnonb3oBaHusa KoHduaeHumansHon nHdopmaummn u npeanpuHATbL BCe pa3dyMHble
OencTBMs No BOCCTaHoBneHuo BrageHus KoHdwuaeHumanbHoW uHOpMaumen u npegoTBpaLleHunto
JanbHeNLWNX HECAHKUMOHMPOBAHHbIX AEUCTBUN U HapyLLeHun HacTodwero [lorosopa.

10.7. He 4aBnawTCcA TpeTbUMU nuULAMKW, KOTOPbIM OrpaHudeH pgoctyn Kk KoHdwmaeHumansHom
MHdopMauun, tpugudeckue wnu dusndeckne nuua, coctosiwme co CTOPOHOM B OTHOLUEHUAX
apduUNMpoBaHHOCTN, UNKN ABNSIOLLMECS FOCYAapCTBEHHBIMW OpraHaMu, HaaeneHHbIMU NPaBoM MosydYeHns
oT CTOpOHbI COOTBETCTBYHOLLEN KOHMAEHUMANbHOM MHGOPMaLMM MO  3aKOHY, WNU  sBnsAoLMecs
ayaMTopomM/ayanTtopcKon KOMNaHWen, OCYLLECTBNSOLWEN ayaUTOPCKY0 NPOBEPKY AeATenbHOCTU CTOPOHbI.
10.8. CropoHa, nonyumBwas KoHdwaeHunanbHyo nHpopmMauuo, Bnpase UcNonb3oBaTb M NepegaBatb
ee cBoMM paboTHMKaM, a TakKKe KOHCynbTaHTam, KOHTpareHTam W addunMpoBaHHbIM fuuam
WCKIMIOYNUTENBHO B LIENSAX UCMOMHEHNST HACTOSLWEro A0roBopa, U KOTopble NpUHANM Ha cebs obasaTenbcTea
0 HepasmaiweHnn KoHduaeHumnaneHOW MHGOpPMaLUM Ha YCINOBUSAX, aHaNOMMYHbIX COAEepXaluMMCs B
HacTosiem [Jorosope.

10.9. Ecnu CtopoHa, nony4dmswas KoHdumaeHunaneHyo nHcdopmaumio, dyaet obsisaHa B COOTBETCTBUM
C 3aKOHOM packpbiTb KoHpmnaeHUnaneHyo nHdopmaumio opraHam rocyaapCTBEHHON BNacTn 1 ynpasneHus
Poccuinckon ®epepaumm unum  MHOCTPAHHOIO TrOCYAapCTBa, a Takke WHbIM OpraHam W nuuam,
YNOSTHOMOYEHHbIM 3aKkoHOAaTenbCTBOM TpebosaTb packpbiTus KoHdwmaeHumansHoOW MHgopMauun, Takas
CrtopoHa obsisaHa HeszameanuTenbHO B NUCbMEHHOW hopme yBegommntb 06 atom apyryto CTopoHy. MNpu
3TOM, B cny4ae Hagnexawero ysegomneHus CTopoHbl, npegocTasmBwen KoHduaeHunanobHyo
nHdpopmaumio, packpbiBarowas CTopoHa He cuuTaeTcs HapylwmBlield cBoero obssaTtenbctBa o
HepasrnaweHun KoHduaeHumanbHo uwHpopmauun. Tpu 3ToM packpbiBalowass CTopoHa ob6A3aHa
nepenartb TONMbKO Ty YacTb KoHdumaeHunaneHom nHdopmaunm, packpbiTue KOTOPon pa3syMHO HeOOXoanmo
ONsl BbINOMHEHUs1 TpeboBaHuA, cofepXallerocss B COOTBETCTBYHLLEM 3anpoce YNOMHOMOYEHHOro B
COOTBETCTBMM C 3aKOHOM rOCYAapCTBEHHOIO opraHa Uiy MHOro nuua.

10.10. KoHdwmpeHumanbHaa wuHdopmaunss octaeTcsd COOCTBEHHOCTbIO pacKpbliBaloLen WHgopmauuo
CTopoHbl, 1 no TpeboBaHUO nocregHen NOANeXWT BO3BpalleHuto Tako CTOpPOHEe UMM YHUYTOXEHMIO
BMeCTe CO BCEMM KOMusMM, caenaHHbiMu CTOPOHOW, nonyyaowen MHpopmauuo, unu gpyruMm NnLomMm,
KOTopoMy Takad wuHdopmaums Obina npegoctaBneHa CTopoHOW, nonyymBlwen wnHOpMaumio, ¢
coctaBneHuem Akta 06 yHudTtoxxeHun KoHdumaeHumaneHowm nHgopmaumu. MNMonyyatowas CtopoHa o6a3aHa
npeaocTaBuTb  packpbiBawowen CTopoHe nognucaHHbii  3k3emnnsap  Akta 006 YHUUTOXEHMU
KoHdugeHumansHon nHdopmaummn B TedeHne 5 (natm) paboumx gHen ¢ Aatbl ero COCTaBMeHMs.

10.11. [Mpu ucnonHeHun ceBomx 06a3aTenbCTB No HacTosiweMy [oroBopy, AGOHEHT 006a3yeTcst cobnogaTb
TpeboBaHMA NPUMEHMMOrO AHTMKOPPYMUUOHHOTO 3aKOHOAATEeNbCTBA W He NpPeanpuHMMaTtb  HUKaKMX
OeVCTBUIA, KOTOpble MOMYT HapyLWUTb HOPMbl NMPMMEHUMOTO aHTMKOPPYMLMOHHOIO 3aKkoHo4aTenbCTBa, B
TOM YMChe, rapaHTUPYET, YTO OH 1 ero acpdunnpoBaHHble N1ua, paboTHMKN M NOCPEAHUKN:

- He BbINMAYMBalOT, He MpednaratT BbINAaTUTL U HE paspeluaroT BbiNnaTy Kakux-nnmbo OeHEXHbIX
CpeacTB UNK LIEHHOCTEN, MPSMO MMM KOCBEHHO, MOObLIM NuuaM, ANA OKasaHWsi BMSHUA Ha OEWCTBUSA UMn
pelleHns 9TUX nuy C Lenblo Nofny4nuTb Kakve-nnbo HenpaBOMepHble MpeuMyLlecTBa Wnv peanu3oBaTtb
WHblEe HeNpaBoOMEpHbIe Lienu;

- He OCyWecTBMAAT AOeWcTBus, KBanuduuupyemble nNpUMEHMMbIM ONS  Uenen gorosopa
3aKoHOOATeNbCTBOM, Kak Aaya/mornydyeHue B3ATKM, KOMMEPYECKUA MNOAKYyn, a TakkKe WHble OenCTBUS,
Hapywawwmne TpeboBaHWs  NPUMEHMMOro  3aKkoHO4aTenbCTBa WM MeXAyHapoOHblX  aktoB O
NPOTUBOAENCTBUUN KOPPYNLUK.

10.12. AGOHEeHT noaTBEPXKOAET, YTO MPU 3aKMOYEeHUW HacToswero [loroBopa, 3a UCKIIYEHNEM, Korga 3To
6bINo packpbITO B TMcbMeHHON hopme Onepartopy:

- HM oOHO Nuuo M3 uneHoB CoBeTa OUPEKTOPOB, WHbIX OPraHOB YNpaBrieHWUsl, PYKOBOAMTENEW,
OOMMKHOCTHBIX Nul, u paboTHukoB OnepaTopa He SBMASAKOTCA aKUMOHEPOM, 3aKa34YMKOM, KOHEYHbIM
6eHeduumapom, YneHom CoBeTa UPEKTOPOB, MHBIX OPraHOB yNpaBrieHUs, pykoBOAMTENEM, AOIPKHOCTHbLIM
nmuom, paboTtHMkom AGOHEHTa nnn ero adUNMPOBaAHHOTO NNLA;

- ABOHEHT 1 ero adunupoBaHHbIE NULA HE 3aKkmioyanu HUKaKMX OOrOBOPOB W He BCTynanu HU B
Kakme OTHOLUEHUs, KOoTopble Obl obecneumBanun pykoBoguTensam u paboTHukam OnepaTtopa NpsMy Unm
KOCBEHHYIO 3aMHTEpecoBaHHOCTbL B [loroBope, Bkoyas, ©0e3 orpaHuyeHuin, nony4veHne mnboro
KOMMWCCMOHHOIO MM areHTCKOro Bo3HarpaxaeHus, niboro apyroro nnarexa unm Beirodbl, KoTopble Obinn
Obl 06YCNOBMEHbI UK CBSA3aHbI C HACTOALLMM [10roBOpPOM.

10.13. B cnyyae BO3HMKHOBEHMSI y AOOHEHTa MNOL4O3PEHMN, YTO MNPOM3OLLNIO WU MOXET NPOU3ONTU
HapylleHne Kakux-nnMbo MOonoXeHWA HacTosIen aHTUKOPPYNUUOHHOW OroBopkM, ABOHEHT 00sa3yeTcs
HemMeaneHHO HanpaeBuTb OnepaTtopy MNUCbMEHHOE YBEAOMIIEHME O HapyweHun. B nucbMeHHOM
yBegomneHnn ABGOHeHT o06si3aH cocnaTbCsl Ha pakTbl MM NpegocTaBuUTb Martepuansl, OOCTOBEPHO
NOATBEPXKAAOLIME MNU [aloLMe OCHOBAHWE npegnonaratb, YTO MPOM3OLUIO UM MOXET NPOU3oNTU
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HapyLleHne Kakux-nnbo nosnoXeHun HacToswero nyHkTa. CTOPOHbI NPULLAN K COrMaLleHnio rapaHTUpoBaTh
KOH(UAEHUMANbLHOCTL Nuuam, coodLwarLmum o akTax HapylweHUn u koppynuumn, ¢ y4éTtom TpeboBaHun
3aKkoHogaTenbCTBa.

10.14. B cny4ae HapyweHuss ABOHEHTOM 00a3aTenbCcTB, MNPegyCMOTPEHHbIX HACTOsLWEN CcTaTbew,
OnepaTtop mMmeeT npaBo B fOON CPOK MPUOCTAaHOBUTL OKa3aHwe ycryr no [oroBopy A0 YyCTpaHeHus
HapyLleHusl, 1 B OOQHOCTOPOHHEM BHecygebHOM nopsake oTkasaTbesl OT ncnonHeHnus Jorosopa. Onepartop
BnpaBe TpeboBaTb BO3MELlEHUA YObLITKOB B MNOMHOM OOBEME, BO3HUKWMX B pe3ynbTaTe Takoro
NpUOCTaHOBIEHUA NN pactopxxeHus [Jorosopa.

11. YcnoBue o 6eHecuumnapax

11.1. B momeHT 3aknoyeHusa Hactoswero [JoroBopa ABGoHeHT o643aH npepoctaBute OnepaTopy
WH(POPMALIMOHHYIO CMpaBKy, COAepXallyld cBedeHuMs O cOBCTBeHHMKkax ABGOHEeHTa, BKMNOYas KOHEYHbIX
OeHeduumMapoB, C  MNPUNOXEHWEM MoATBepXaalwWwmux OOKyMeHTOB. B cnyyae He npegoctaBneHus
ABOHeHTa BbllLIEeyka3aHHbIX CBefdeHui 1 gokymeHtoB Onepatop BrpaBe B OAHOCTOPOHHEM Mopsigke
pacToprHyTb HacTosAwWwmMn [oroBop B 04HOCTOPOHHEM BHECYAEOHOM NopsiaKe.

11.2. AGoHeHT o06s53aH npegoctaBnaTe Onepatopy wHdoOpmauuio 006 W3MEHEeHMAX B CcOcCTaBe
cobcTBeHHMKOB ADOHEHTa, BKM4Yas KOHeYHblX OeHedwmumapoB, u (M) B MCMONHUTENbHBLIX OpraHax
AGOHeHTa, B CPOK, He npeBblllalWwmi 5 (NaTb) KaneHAapHbIX OHEW Mocre Takux uameHeHui. B cniyvae
HeBbINONHeHNst ABOHEHTOM BblLLeyka3aHHOW obs3aHHOCTM Onepatop BhApaBe pacTOPrHyTb HACTOSILLUN
[doroBop B 0AHOCTOPOHHEM BHecyaebHOM nopsiake.

11.3.  WHdpopmaumo o cobCTBEHHUKaX (BKMOYast KOHEYHbIX BeHeduumapoB), 06 M3MEHEHNSX B LienoYke
COBCTBEHHUKOB WM (MNM) UCMOMHMTENbHBIX OpraHoB AreHT npeaocTaBnsieT B COOTBETCTBMU C hopmon,
npuBeaeHHow B MNpunoxeHun Ne 1.2 k HacToswemy [lorosopy.

11.4. AGOHEeHT [aeT cornacue Ha HanpaBfieHWe NPeAoCTaBMEHHOW B paMKax HacTosIWEero nyHKTa
MHdopmaumm n noareepxaatowmx gokymeHtoB B OAO «PXK[» n dpegepanbHble opraHbl UCMONTHUTENBHOM
BMNacTm.

11.5. AGOHEHT rapaHTMpyeT, 4YTO NPeanpuHsan BCe Heobxooumble JencTBust Onsg obecneveHust
cobnogeHns npae nu1L, YbM NepcoHarnbHble JaHHble MOTyT ObiTb nNepegaHsl Onepatopy No HacTosALEeMY
Horoopy (B TOM 4ncne: yBegoMuUn ykasaHHbIX nny 06 06paboTke Mx nepcoHanbHbIX OAHHbIX, O Lensx U
OCHOBaHUsX 06paboTkn AaHHbIX, O NpeanonaraemblX NONb30BaTENAX AaHHbIX) U MOAYYUN UX corracue Ha
Takyto 0bpaboTKy, a Tawkke MpefoCTaBuUNl yKasaHHbIM nuvuam uHdgopmaumo o6 OnepaTope Kak o6
onepaTtope, ocyuwlecTengoweMm o06paboTky KX NepcoHanbHbIX AaHHbIX. ABGOHEHT o6s3aH nonyyYntb y
CyObEeKTOB MepcoHanbHbIX AaHHbIX, MHOpMauMs O KOTopblix nepepaetca OnepaTopy, cornacms Ha
nepegavy nHdpopmaumn Onepatopy, B OAO «PXX[» n degepanbHble opraHbl UICMONHUTENBHON BNACTW.

12. PacTtopxeHue JJoroBopa

12.1. Ecnm vHOe He npegycMOTpeHO nonoxeHmsamu [oroBopa, HacToswmn [JoroBop MoxeT ObiTb B
noboe Bpems pacToprHyT nMbo nsameHeH no cornaweHunto CtopoH. Mpu atom Jorosop 6yaet cuntaTbes
npekpaTMBLLMM CBOE AelcTBMe Nnbo M3MeHeHHbIM C AaTtbl nognucaHus CTopoHamu COOTBETCTBYHOLLEro
cornatueHus.

12.2. B cnyyae pactopxeHuss [orosopa Bce [lpunoxeHus n 3akasa K pactopraemomy [orosopy
yTpayuBaloT CUMY U CHUTAIOTCH PacTOPrHYTLIMU C MOMEHTa pacTtopxeHus [lorosopa.

12.3. B cnyyasix, npegyCMOTpeHHbIX 3akoHogatenbcTBoM Poccuiickon ®depepaumn, wnum B crydae
HapyweHns AGOHeHTOM TpeboBaHUI, yCTaHOBMNEHHbIX HacTosAWw MM [JoroBopom, B TOM Yncne cpoka onnaTtbl
Ycnyr, Onepatop BrApaBe MNPUMOCTAHOBWUTL OKa3aHue YCnyr OO0 YCTPaHEeHWs HapyleHus, MUCbMEHHO
yBegomms 06 aTtom AbBoHeHTa. B pamkax HacTtoswero nyHkta [oroBopa noAa «MMCbMEHHOW hOpMOMN
yBegomneHuss AOOHeHTa O npuocTaHoBneHMn Ycnyr» CTOpOHbI MNPU3HAKT Takke HanpasfeHue
3MNeKTPOHHOro nNucbMa ABOHEHTY C aNeKTPOHHOrO sAwmka Onepatopa.

12.4. Ecnun AGOHEHT He yCTpaHUT HapylleHue B TeuyeHue 6 (wecTu) MecsaueB C AaTbl MOyYEHUS UM
nucbMeHHOro yeegomneHua Onepatopa 0 HAMEpPeHU NPUOCTaHOBUTL okasdaHue Ycnyr, Onepartop Brnpase
pacToprHyTb [oroBop B OOHOCTOPOHHEM BHecydebHOM nopsgke nyTeM HanpaBneHust ABOHEHTY
COOTBETCTBYHOLLEIO yBEAOMIIEHMS MO 3MEKTPOHHOMY aapecy, ykazaHHoMy AboHeHTom B n1.14.14 [orosopa,
nmMBo 3akasHbIM NMMCbMOM U KYPbEPCKOW PaCChINIKON.

12.5. AGoHeHT BnpaBe pacToprHyTb [1oroBop wnm oTka3atbCA OT OOHOW WM BCEX MpenocTaBrisieMblX
Yenyr no [oroBopy, nucbMeHHOro yeBegomumB o6 atom OnepaTtopa He MeHee 4yem 3a 30 (TpuguaTb)
KaneHgapHbIX gHen 0o npeanonaraemon aatbl. [pu pactopkeHun [JoroBopa OCTaTOK HEUCMNOSb30BaHHbIX
cpeacTB ¢ JlvueBoro cyeTa Bo3BpawaeTca ADOHeHTY B TedeHne 30 (TpuauaTtun) KaneHaapHbIX AHEN CO AHSA
npekpaLleHus AencTeusa Hactoswero florosopa.

12.6. AGoHeHT 06s13aH BepHyTb obopyaoBaHne OnepaTtopa, nepegaHHoe AGOHEHTY B MOnb3oBaHWe Ha
nepuon okasaHws Ycnyr no [orosopy, He nosgHee AaTbl MpekpalweHus Hactoswero [dorosopa nubo
cooTBeTCTBYIOLWEero 3akasa.

12.7. PacTtopxeHue Hactosiwero [oroBopa He ocBoboxgaeT CTOpPOHbI OT OTBETCTBEHHOCTM 3a €ro
HapyleHns, ecnu TaKkoBble WMENu MecTo npW WCMONHEHUM YCNOBWWA HacToswero [orosopa.
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Ob6si3aTenbctBa CTOPOH Mo HacTosweMy [1oroBopy CUMTalOTCS BbIMOSMIHEHHBIMU MOCIE NPOBEAEHNsT BCEX
B3ammopacyeToB Mexay CTopoHamu.

13. PaspeweHue cnopos. [pumeHnmMoe 3akoHO4aTENbCTBO.

13.1. B OTHOLIEHMM BOMPOCOB, HE YPEryNMPOBaAHHbLIX UMM YPEryrMPOBaHHbLIX HE MOJTHOCTbIO HACTOSALLNM
[loroBopoMm, npumeHsieTcs 3akoHogaTenscTBo Poccumnckon denepaumn.

13.2. Bce cnopbl, pasHornacusi U npeTeH3uKn, KOTOpble MOryT BO3HUKHYTb B CBSI3WM C UCMOSIHEHWEM,
pacTopXXeHNeM Unu nNpusHaHneMm HeLencTBUTENbHbIM HacToswero [lorosopa, CTopoHbl ByayT CTpeMntbes
peLmnTb NyTemM NeperoBopoB C cobnogeHneM obsasaTtenbHoro aocynebHoro (MpeTeH3noHHOro) nopsigka.
CTopoHa, npaBa KOTOPOW HapylleHbl, A0 obpalleHus B cyd obsizaHa npeabsBUTb APYro CTOpOHe
MNCbMEHHYIO NPETEH3NI0 C WU3MNoXeHueMm cBoux TpeboBaHui. [lpu HeOBXOOUMOCTM K NpeTeH3uu
npunaratTcs OKYMEHTbI, NOATBEPXKAAOLMNE BbISIBIIEHHbIE HAPYLLUEHUS, U AOKYMEHTbI, yOOCTOBEpSOLmne
nonHomoums npeactaButens CTOPOHbI — OTNPaBUTENS MPETEH3UMN.

13.3. Cpok paccmoTpeHus npeteHsnn — 30 (TpuguaTtb) KaneHaapHbIX AHEN Co AHA ee nonyyexnsi. Ecnn B
yKasaHHbIi cpok CTOPOHbI HEe MPUWM K COrMaweHWo Mo CMOPHOMY BOMPOCY, CMop MNOANEXWUT
paccMOTpEeHUIo B Nopsiake, NpeaycMOTPEHHOM AENCTBYHOLUM 3aKOHOAATENLCTBOM, B ApOuUTpaxxHoM cyae
r. PoctoBa-Ha-[JoHy.

14, 3aknynTenbHble NONOXEHUS

14.1. 3aronosku

14.1.1. 3aronoBku B HacTosilem [loroBope cnyxaT TOMbKO Ansl yooObcTBa pasMeLleHnsa TeKCTa U He MoryT
ObITb NCMONb30BaHbI AN MHTepnpeTauun [Jorosopa.

14.2. O6cToaTenscTBa Henpeogonumowm cunel (Popc-maxop)

14.2.1. CTopoHbl 0CBOGOXOaAlTCSs OT OTBETCTBEHHOCTU 3a HEUCMNONHEHWE WNW  HeHaanexaiee
ucnonHeHne obs3aTenbCTB MO HacTosiwemy [loroBopy, ecnv LOKaxyT, YTO WX HEWCMOSNHEHWe wnu
HeHagnexaliee WCMOMHEeHWe NPOM3OLLNO BCneacTBuMe OeNcTBMSA 0BCTOATENbCTB HENPEOAONTMMON CUnbl,
BO3HUKLLMX NOCne noanucaHus HacToswero Jorosopa.

14.2.2. ObcTosATENBCTBAMWN HEMNPEOAONMMON Ccuibl B Lensx Hactoswero [JoroBopa CTOPOHbI NpusHaloT
ypesBblYalriHble, HenpeaoTBpaTMMble, He 3aBucsAlMe OT Bonu M genctBuii CTOpoH obctoaTenscTBa M
CcOoObITUSA, KOTOPbIE OHM HE MOryT NpeaBuaEeTb UM NPeaoTBpaTUTb, B TOM YMCre noXxap, 3eMneTpsiCeHne,
HaBOAHEHMe, yparaH, WHble CTUXMIHble OEeACTBMS, BOEHHble OEeNCTBUSA noboro xapakrepa, 6nokagbl,
ambapro, 3abacToBKM, PEBOSIOLMUN, TEPPOPUCTUHECKME aKTbl, ANUOEMUMU, ANN300TUM, aBapuUn Ha ropPoOSCKUX
WHXEHEPHbIX COOPYKEHUAX M KOMMYHUKAUMSX, 3anpeLleHne 3akcnopTa M MMMopTa TOBapoB, aBapuu
XKene3HOAOPOXHbIX NM0e300B, aBUaUMOHHbIE KaTacTpodbl, AeNCcTBMA Mnn 6e30encTBus rocygapCTBEHHbIX
UNn TeppuTopuarnbHbIX OPraHoB BMacTW, MHblE Ype3BblYalHble HenpeaoTBpaTuMble o6CTOATENbCTBA, a
TaKkke wu3gaHWe rocyaapCTBEHHbIMWM oOpraHaMmy HOPMAaTMBHbIX W MPaBOMPUMEHUTESNbHbLIX  aKTOB,
3HAYMTENbHO  OCIOXHAILWMX, OrpaHMYMBAIOWLIMX WNW  3anpeLuarlimMx WCMNonHeHne 00a3aTenbCTB,
nNpeayCcMOTPEHHbIX HAacToALWMM [loroBopom.

14.2.3. CTopoHa, He wucnonHsiowasi cBouM o00A3aTenbCcTBa B CBA3W C  OEWCTBUSIMU OOCTOATENLCTB
HenpeoaonMMON cunbl, 06s3aHa B NATUAHEBHbIV CPOK MMCbMEHHO (MO yKazaHHOW B [JoroBope aNeKTPOHHOMN
nouTte; TenerpaMMmoWn; 3akasHbIM MUCbMOM; KypbepoM; Hapo4HO) yBedoMuTb Apyryto CTOpPOHY O
HACTYNSIEHUN Taknx OOCTOATENBLCTB U MPUHATE BCE HEOOXOOMMbIE MEPbI K TOMY, YTOObI MUHUMU3NPOBATL
HeraTMBHbIE MOCNEACTBUS TakuUX OOCTOATENbCTB, HACKOMbKO 3TO BO3MOXHO. B Takom yBegommneHum
OOJIDKHBI coAepXaTbCsl JaHHble O xapakTepe POopC-MaXkOpPHbIX OOCTOATENBCTB M OLEHKa MX BIMSHUSA Ha
ncnonHeHne o0b6s13aTenbCTB Mo HacTodAwemy [lorosopy.

14.2.4. CTopoHa, 3acTurHytasi 06CTOATENLCTBAMU HEMPEOLAONMMON CUIbl, OOJDKHA NpeacTaBuUTb OPYron
CTopoHEe KOMuMM [OOKYMEHTOB, C [JOCTOBEPHOCTbIO CBUOETENbCTBYIOLWMX O HACTYNNEeHUW Takux
obcToATenbCTB. B MpoTMBHOM criydae OHa He BMpaBe CCbINaTbCA Ha HAaCTYNNEHWE yKa3aHHbIX
obCcTOATENBLCTB, Kak Ha OCHOBaHMe 0cBoOOXOEHUA ee OT OTBETCTBEHHOCTW. Hagnexawum
00OKa3aTenbCTBOM HacCTYyMneHust (npekpallieHusl) OencTBusi opc-MaXopHbIX obcToaTenscts OyayT
CNY>XUTb JOKYMEeHTanbHble CBMAETENbCTBA (CNpaBKn) YNONMHOMOYEHHbIX OpraHoB Mo Aenam rpaxaaHCKon
0BOpOHbI, Ype3BbIYAMHBIM CUTYaLMAM U NUKBUAALMN CTUXUAHBIX 6eACTBUA, MO0 UHBLIX YNOSTHOMOYEHHbIX
OpraHoB rocyapCTBEHHOW BnacTun, nnbo ceptudukaTthbl (CBUAETENLCTBA, CNPaBKK, 3aknoveHns) Toproeo-
NPOMbILLNIEHHON NanaTtbl PO unu ee CTPyKTYpHbIX NOAPa3geneHui.

14.2.5. HecobnogeHne CTOpoHOW ycroBui yBedomneHust apyro CTOpOHbI O OENCTBUM OBCTOATENbCTB
HenpeoonMMon cunbl nuwatT 3Ty CTOPOHY NpaBa CCbiNaTbCA Ha Takne OOCTOATENbCTBA Kak Ha
OCHOBaHus, ocBOOOXAaKLMe ee OT OTBETCTBEHHOCTU 3a HeucrnonHeHne obs3aTenbCTB MO HacToSLWEMY
[Horosopy.

14.2.6. Mpn BO3HWKHOBEHNM OOCTOATENBLCTB HEMPEOZONMMON CUMbl, MpPU  YCNOBUWM Hagnexaiero
yBEeOOMIIEHNSI CPOK WCMONHEHMsT 00A3aTenbCTB Mo HacTosiwemy [oroBopy npoanieBaeTca Ha Cpok
OeVCTBUSI TakMx 0OCTOSATENBLCTB.

14.2.7. B cnyvae ecnu o06CTOATENLCTBA HEMNPEOLONIUMOWN CUMbl MNPEnATCTBYHOT opHow u3 CToOpoH
BbINOMHATL CBOM 00sA3aTenbCcTBa B TedeHue Bornee 4Yem Tpex MecsLeB C MOMEHTA WX HaACTynreHus,
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CTOpOHbI NPOBOAAT MEPEroBOpbl C LENbH ONpeaerieHnst YCroBUIN BbINOTHEHUSA Takux 00683aTensCTB unm

npekpalleHnsi aencTems Hactosiwero [oroeopa. HM ogHO n3 opc-MaxopHbIX OOCTOSTENLCTB HE MOXET

CMNYXWUTb OCHOBaHWEM 4119 aBTOMaTU4eCKOro npekpaleHs gencTeus HacToswero Jjorosopa.

14.3. TMepepa4va ObsasaTenbcTB No [JoroBopy

ABOHEHT He Bnpase nepeycTynatb TPeTbMM NMuam npaBa M 06s3aHHOCTM No HacToswemy [JoroBopy 6e3

npenBapuTENbBHOrO NMCbMEHHOro cornacust Oneparopa.

B cnyyae HapyweHns ABOHEHTOM YCMOBWUW, YCTAHOBIMEHHbIX B HACTOSALLEM MyHKTEe, ABOHEHT BbinnaynBaeT

OnepaTtopy wtpad B pasmepe 100% OT CTOMMOCTM AOroBOpHbLIX 00A3aTenbCTB, MO KOTOpbIM Obina

npovsBeaeHa nepeycryrnka.

14.4. LlenocTtHocTb [oroBopa

OanHbin [loroBop v BCe NPUMNOXEHNS, UBMEHEHUS UMW LONOSNHEHNS K HEMY COCTaBMSAOT €OUHbIA JOKYMEHT,

CBMOETENLCTBYOWMA O eanHCcTBe MHeHu CTOPOH U SABMSOWENncs pes3ynbTatoM BCeX npeablayLimx

neperoBopoB MeXay HUMMU.

14.5. Pa3genbHOCTb MOJIOXKEHUN

HenpaBunbHOCTb, HEAEWCTBUTENbHOCTb, HEBLIMOMHUMOCTE MITM HE3aKOHHOCTb KaKoro-rmbo MoroXeHus

HoroBopa He BNUAET Ha [OEWCTBUTENbHOCTb WM  BbIMOMIHUMOCTbL MOOOro Apyroro u3 ocTanbHbIX

nonoxeHuin [lorosopa.

14.6. Wcnonb3oBaHue ceTu CBA3N

Ona BbinonHeHus Hactosiwero [dorosopa Onepatop MOXET UCNONb30BaTb COOCTBEHHYI CETb CBA3W, a

TakKke MpuBnekatb Apyrne KomnaHuy, Bnagewowme COOCTBEHHOW WM apeHOYeEMOW CETbio CBA3U U

umewLlmne Heobxoaumble NULEH3MM Ha NpedocTaBrieHMe YCNyr CBA3W Ha Tepputopum Poccuinckon

denepaumu n 3a ee npegenamu.

14.7. Onepatop npegocTaBndeT abCOMIOTHLIN MPUOPUTET BCEM  COOBLLUEHUAM,  Kacarommcs

6e3onacHOCTN 4eroBEYECKON XW3HW, MNPOBEAEHUS HEOTMOXHbIX MeponpusaTtMi B obnactm o6OpOHBI,

Ge3onacHoCTM U oxpaHbl npasBonopsaka B Poccunckon ®epepauun, a Takke COOOLLEHMAM O KPYMHbIX

aBapusx, katactpodax, anMaemMusax n CTUXMNHbIX 6eacTBUSIX.

14.8. OnepaTtop Bnpaee oTka3aTb AOGOHEHTY B NpefocTaBneHMn Ycnyr (NprocTaHoBMTbL Oka3aHue Ycnyr

CBS131) NpU cneayoLLmx o6CcToaTeNbCTBax:

14.8.1. npepoctaBneHve Ycryr MoOXeT cosgaTb yrpo3y 6esonacHoctv M 060poHOCMOCOBHOCTH
rocygapcTtBea, 300poBbi0 1 6e3onacHOCTY Noaen;

14.8.2. npegoctaBneHve Ycnyr HeBO3MOXHO BBUAY KakMX-Mbo dmanydecknx, Tonorpadonuyecknx Unm nHbix
€CTECTBEHHbIX MPENATCTBUN;

14.8.3. ADOHEHT MCnonb3yeT UM HaMepeH MCMOoNb30BaTb CPEACTBA CBA3M AN KAKUX-NTMOO HE3aKOHHbIX
uernen, unu xxe nony4aet Ycnyrn He3akoHHbIM Cocobom;

14.8.4. npw HapyweHun ABOHeHTOM ycnosun [lJoroBopa, BKNOYas HapyLleHue CPOKOB OnnaTbl, Yka3aHHbIX
B HacTosiwem [dorosope;

14.8.5. B uMHbIX criyyasix, NpeAyCMOTPEHHbIX AENCTBYIOLWUM 3akoHodaTenbcTBom Poccuiickon ®eaepaunmn
1 HacTosawmm JoroBopom, Bkrtodas JononHUTenbHble CormnalleHnst K Hemy.

14.9. AGOHEHT 03HaAKOMIIEH M COrMaceH C XxapakTepucTUkamMmm NpeacTaBnaemMblX YCnyr, OTHOCUTENbHO UX

KayecTBa, HaJEeXHOCTU MU OrpaHWYEHUI, a Takke C ONMUCAHWEM COOTBETCTBYHOLLUMX YCNYr, M3MOXEHHbIM B

cooTBeTCTBYOLWEM [NpunoxeHun k [Jorosopy.

14.10. O6opynosaHne Onepartopa MOXeT ucnonb3oBatbcss OnepatopoMm Ans npefocTaBneHust Ycnyr

TPETbMM NULAM U KakK TPaAH3UTHBLIN y3en CBA3W, Bcneactsne yero AGOHEHT He BnpaBe NpensTCTBOBaTb

OnepaTopy npou3BoaMTb HeobxogouMMble AN 3TOr0 YCOBEPLUEHCTBOBAHWS, OOCNyXMBaHME U npouve

Adevicteus ¢ ObopygosaHunem OnepaTtopa.

14.11. OnepaTtop Bnpase uHdopmuposatb ABOHeHTa o peanudyembix OnepaTtopom M ero napTHepamwu

ToBapax W ycnyrax, npoBogumbix OnepaTopoM akumsix, NPe3eHTaumsax 1 MapKETUHIOBbLIX MCCeAoBaHMAX

nocpeacTBOM PacChiikM MaTepuanoB MO 3MeKTpOoHHoW noyTte. [MoanucanHmem Hactosiwero [JoroeBopa

ABOHEeHT faeT cornacue Ha nonyyeHve ot OnepaTtopa peknamHon MHopMauun B COOTBETCTBUM CO CT. 18

®epepanbHoro 3akoHa ot 13 mapTa 2006 r. Ne 38-d3 «O peknamen.

ABOHEHT — uWHOUWBMAyanbHbIM NpeanpuvHUMaTenb CcorfaceH Ha Becb CPoOK Jenctsus [oroBopa Ha

ncnonb3oBaHue cBegeHun ob6 ABOHEHTe, ykasaHHbIX B CT. 53 ®PenepanbHoro 3akoHa oT 07.07.2003 roga Ne

126-®3 «O cBAsn», B cuctemMe WUHEHOOPMALMOHHO-CNPABOYHOIO OOCNYXXMBaHUS B LeNsX OKa3aHus

CMPaBOYHbIX U UHBIX MHGOPMALMOHHBIX ycryr OnepaTopoM nnm TPETbUMU NIMLAMM.

YKkaszaHHOe Bbille Mcrnofb3oBaHMe cBefeHun ob ABGoHeHTe BkMyaeT B cebsi o6paboTky Onepatopom

n/vnn TpeTbMMM NULAMM NEPCOHanbHbIX AaHHbIX ABOHEHTa-rpaxgaHnHa B COOTBETCTBUM C TpeboBaHUAMMU

depepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIX», B TOM 4ucne cbop, 3anuce,

cucTemMaTM3auuilo, HakoMmeHWe, XpaHeHue, YTO4YHeHue (OGHOBMeHWe, W3MEHEHUWe), U3BredveHue,

ucnonb3oBaHve, nepegadvy  (pacnpocTpaHeHue, npefocTaBreHWe,  AOCTyn),  obe3nuumBaHue,

GrnokvpoBaHue, yaaneHue, yHUMTOXEHNEe MHpopMauum (ceegeHnin) 06 ABOHeEHTe, BKIIOYEHNE cBeaeHMI 00

AOOHeHTe B faHHble Ans MHOPMAaLMOHHO-CMPABOYHOIrO 0BCHYXMBaHMSA, MCNONb30BaHUe WHopmauum

npu BbICTABMNeHUN 1 gocTtaBke ABOHEHTY CHETOB, AeTanM3auun cyeTa No BCEM BUAAM OKa3aHHbIX YCnyr,

MpW OCYLLLECTBINIEHMMN pacyeToB (MpUEme nnartexen), BeAeHnn NpeTeH3MOHHO-UCKOBOW paboTbl, B3biCKaHUK
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3a00JPKEHHOCTH 3a YCnyru, a Takke UCMoNb3oBaHue cBedeHnn o6 ABOHEHTEe B CBSA3M C NpeAoCTaBlNeHneM
WHOW cripaBo4YHON MHGopmaumu. Cornacmne Ha 00paboTKy MepcoHanbHbIX AaHHbLIX OENCTBYET B TeYEHUe
BCEro cpoka fgerncteus [loroBopa, a Takke B TeyeHue 5 (nAtn) neT B AaTtbl MpeKkpaweHus OencTBus
[orosopa.

ABOHEHT-UHAMBUAYaNbHbIA NPEANpPUHUMATENb MMEET NPaBO Bbipa3nTb CBOW OTKa3 OT NpeaoCTaBleHns O
HEM yKasaHHbIX Bbllle CBefeHuW, nyTem npegocTaBneHnss OnepaTopy COOTBETCTBYHOLLIENO MUCbMEHHOMO
yBEOMMNEHNS.

14.12. [oroBop cocTtaBneH B 2 (OBYyX) 3K3eMnnapax, MMeLLMX OAMHAKOBYK HOPUAMYECKYIO CuUny, Mno
OAHOMY 3K3emnnApy Ans kaxaon CTOPOHbI.

14.13. CtopoHbl 0643yt0TCA He3amMennuMTenbHO BbiCbiNate B agpec Apyron CTOPOHbI, yKa3aHHbIA B M.
14.14 wHactosiwero [orosopa, yBegomreHve 00 W3MEHeHWM pPEeKBUM3UTOB: ajpecHas wHdopMaums,
opraHM3aunoHHO — npaBoBasi opMa U OaHKOBCKME PEKBU3UTLI, YTO aBnsieTca Anst BTopo CTOPOHbI
Hagnexawwmm yBegomneHmem. MIameHeHust BCTynalT B CUITYy C MOMEHTa HanpaBfeHus yBegoMIeHnst oo
U3MeHeHnn pekBu3mMToB. Puckn nocnegctBuii  HewcnonHeHnuss CTopoHow ycnoswui [oroBopa no
yBegomneHuto gpyron CTOpoHbl 06 u3MEHeHUW pekBu3nToB, HeceT CTOpoOHa, He WCMONHUBLUASA
065s3aHHOCTM NO yBegoMIEHNO Apyron CTOPOHBI.

14.14. Jlobble yBepomneHus, Tpebyemble wnNM paspelleHHble B paMkax JAaHHoro [orosopa,
COCTaBMAKTCA B MNWCbMEHHONW (OPME Ha PYCCKOM $3blke, W HaMNpaBnsTCA 3aka3HblM MUCbMOM C
yBeAOMMNEHNEM O BpyYeHUM, MO agpecam IMEKTPOHHOW MOYTbl, UMW AOCTABASKTCA pPacCblfibHbIM MO
agpecaMm, nNpuvBEOEHHbIM HWXe. YBeLOMIMeHMe BCTynaeT B CUMy CO [OHA €ero AOCTaBKW, KOTOPbIN
YKa3blBaeTCsl B NOATBEPXKAEHMMN O €r0 MOMy4YeHUu.

AGOHEHT Onepartop

OnpekTopy TexHonorn4yeckoro UHCTUTYTa cepeuca [upektopy MakpopervnoHa

(dbununana) depepaneHoro rocygapctBeHHoro ®unvana  AO  "Komnawua — TpaHcTeneKom"
OtomKkeTHOro  obpasoBaTenbHOro  yypexaenuss "MakpopernoH KaBkas"

BbICLLETO obpa3zoBaHus «[doHckoro ConoBbeBy Butanuio Hukonaesudy
rocy4apCTBEHHOINO TEXHUYECKOTO YHMBEpCUTETa»

B r. CtaBponone CTtaBpononbCKoro kpas

[pode EneHe AnekcaHapoBHe

355035 r. Ctaspononsb, np. Kynakosa, 41/1 344002, r. PocToB-Ha-[loHy, np. byaeHHosckun, 3
Ten.: +7 (865) 239 69 96 dakc: +7 (863) 203 6 204
Email: labtivt@stis.su Ten.: +7 (863) 203 6 203

Email: kavkaz@kavkaz.ttk.ru

Kaxgast n3 CTOpoOH MOXeT U3MEHUTb CBOW agpec Ans NpeAacTaBneHust yBedOMIEHUN, U3BecTuB 06 3ToM
NMMCbMeHHO apyryto CTOpPOHYy.

14.15. B Cny4ae YKIOHeHua agpecarta OT nonyyvyeHua yBegoMIieHusd, a TakkKe B Cllydae, Korga agpecart
NMMCbMEHHO He CcooOLMT oTnpaBuUTENo 06 M3MeHeHun agpeca U pekBU3NToB OOCTaBKU yBep,omneHwﬁ B
yCTaHOBﬂeHHbIVI CpPOK 1 yBegomMIieHne 6yp,eT 0OCTaBJ1eHO MO paHee yKa3aHHOMY agpecaTtoM agpecy unm
pekBusnTam, agpecat HeceT BCHO OTBETCTBEHHOCTb 3a HenoCTtaBkKy WM HEBO3MOXHOCTb [OOCTaBKU
yBegoMIeHus

14.16. [OoctaBka cuyeTa, cueTa-pakTypbl, AKTa cOaynm — TMpUEMKUM YCNyr, feTtanusauun, aOpyrux
OOKYMEHTOB, OTHOCSILLMECS K [JOrOBOPY, OCYLLECTBAETCS MO 3NIEKTPOHHOW NoYvTe Ha agpec ABOHeHTa, a ux
OymaxHble opurMHanel gocTtaBnsioTca  cunamm  Onepatopa  (TPeTbMX  NuL) UM MOYTOBOM
KoppecnoHaeHumMen no appecy/agpecam AGOHeHTa, ykasdaHHbiM B n. 14.14. Cnocob6 poctaBku cuyeTa
Onepatop onpegensdetr camoctoaTenbHo. B cniyyasix, korga cyeT AOOHEHTY OTNpaBnsieTcsi MOYTOWN,
06s13aHHOCTE Onepatopa no obecneyeHnto OOCTaBKM CHETa CYUTAETCS BbINOMIHEHHOW B MOMEHT MoJayu
NMOYTOBOM KOPPECMOHAEHLMM B COOTBETCTBYIOLLLEE MOYTOBOE OTAENEHMNE CBA3N, 6e3 yBeLOMIMEHUsS O ero
nony4eHuu.

14.17. Cuer, cueT-hbaktypa, AKT coaum — NPUEMKN yCrnyr, aetannsaums, opyrne JOKYMeHTbI, OTHOCSLMECs
k [loroBopy, npu B3anmHom cornacum CTOpOH, MOryT ObiTb HanpaBneHbl apyron CTOpoHe AOKYMEHTaMu B
3AMEKTPOHHOM BuAe, MOAMUCAHHBLIMU YCUIEHHOW KBanUUUMPOBAHHOMW 3MIEKTPOHHOM MOAMUCHI0 B3aMeH
GyMaXKHOro JOKyMeHTa.

14.18. BaHkoBckue peksuantbl CTOPOH
AGOHEHT Onepartop

TexHonornyeckni MHCTUTYT cepBuca (punman) AO «Komnanus TpaHcTeneKom»
dhegepanbHOro rocyaapcTBEHHOro BIO4KETHOIO

06pas3oBaTenbLHOro y4pexaeHus BbICLLEro

ob6paszoBaHus «[JOHCKOW rocy4apCTBEHHBIN

TEXHUYECKN yHuBepcuTeT» B I. CTaBponone
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CTaBPOHOJ’IbCKOFO Kpas

HOpuanueckuit agpec: 355035 r. Ctaeponons, np.
KynakoBa, 41/1

PacueTHbill cyeT: 40501810700022000002

B Y®K no Craspononbckomy kpaio (2133 TUC
(cpunuan) ArTY) Otaenexne CtaBponons

n/c 202161111160

NHH: 6165033136, KII: 263643001

BUK: 040702001

OKT1O: 50246462

KOpuanueckuin agpec: 121357, r.
Bepeiickas, 29, ctp. 33, aT. 6, KOoM. 12
®unman  AO  «Komnavus  TpancTeneKom»
«MakpopernoH Kaskaa»

PacuyeTHbiit cyeT: 40702810300300004793

B ®ununane NAO Baxk BTE B r.PoctoBe-Ha-[JoHy
Kopp. cyeT: 30101810300000000999

WHH: 7709219099, KIn: 616443001

BUK: 046015999, OKB3/[1: 64.2

OKIO 38418587

Mockea, yn.

14.19. [aHHbiii  [loroBop noanucaH ynonHOMOYEHHbIMMU npeactasutensmu CTopoH B 2  (ABYX)

3K3eMnnspax Ha pyCcKOM A3bIKe:
14.20. TMoanucu CTOpoH:

Moanics: > /

®.4.0.; Apoha E- A
NomkHocTs: AnpekTop -
WHCTUTYT cepBica (¢
rocyAapCTBEHHOrO b |
00pasoBaTensHOro YUPEXAEHNS BbICLLIEro
obpasoBanust «[JOHCKOro TOCyAapCTBEHHOMO
TeXHUYECKOra yHUBEpCUTeTa» B . CTaBponone
CraspononbEkoro. kpas
Hata: «___»

AGOHEeHT sy,

202_r.

Oneparog

na nes
S8 BoKymenTog
Ne3p

202_r.

Oara: «
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MpunoxeHune Ne 1.1
k [loroBopy 06 okaszaHUu ycnyr cBA3U
Ne RS001626 ot «30» nekabpsa 2021r.

COMNALUEHUE OB 3KCMYATAUMOHHO-TEXHUYECKOM B3AUMOAENCTBUM CTOPOH

1. OnpepeneHus

nPN - nuct pernctpaunm Npobrnem — 3NEKTPOHHbIN OOKYMEHT WHdopMaumoHHon cuctembl OnepaTtopa,
cogepxalmi nHdopmaumo o npobneme oT MOMEHTa ee BO3HUKHOBEHMUS A0 3aKPbITUS.

MarucTpanbHbIW Y4acTOK - y4acTOK, Haxoaswmincs mexay Toukamu npucytcteus (TI) cetn OnepaTtopa.

OTtoen TeXHUYeCKOM NOAAEPXKKA KOPNOpaTUBHbIX KNMEeHTOB U onepatopoB (OTMKKO) -
opraHuMsaumMoHHoe  nogpasgeneHne  Onepatopa,  OCYWECTBRSOWEE  TEXHWYECKMA  KOHTPONb  3a
npefocTaBneHem Ycnyr.

MpuopuTteT nNpoGrnemMbl - cCTeneHb CPOYHOCTU pelleHuss npobrnembl, npucBavBaemMass B COOTBETCTBUM C
nopsiakoM pelleHus npobnem, npuBeaeHHbIM B HacToswem CornaleHun o6 akcnnyaTaunoHHO-TEXHUYECKOM
B3aumonencTeum CTOPOH.

UHdopmaumoHHasa cuctema - MHOrononb3oBaTenbCckas WMHGOPMaLMOHHAs aBTOMAaTU3MPOBaHHAas cuctema
OnepaTtopa, ucnonb3yemas Ans xpaHeHus 1 o6paboTkmn nHdopmaumu, cBasaHHoN ¢ obpalueHnamn ABoHeHTa u
pelweHnem Npobnem npv NpeaocTaBneHnn Ycnyr.

MonHbIN Yac - OKPYrNeHHbIN 4O Lenoro Yaca npomMexyTok BpemeHn. Okpyrnsetcs B 60MbLUY CTOPOHY, eCrin
HenonHbIN Yac coctaenseT 30 u 6onee nocrnefoBaTenbHbIX MUHYT; B MEHbLUYHO CTOPOHY, €CNN HEMOSHbIN Yac
coctaBnseT meHee 30 nocnegoBaTernbHbIX MUHYT.

MpepbiBaHne oka3zaHuA Ycnyru — 3apeructpupoBaHHas OTIKKO HeBO3MOXHOCTb NOTpebreHnss AGOHEHTOM
Ycnyry, Bbi3BaHHas TEXHWYECKUMM OTKA30OM annapaTHOro unm nporpammHoro obecneveHuss Onepatopa nmbo
HapyLeHnem paboTbl kabenbHbIX COOPYXEHWIA, 3a4eACTBOBAHHbLIX B OKa3aHUn Ycnyru.

KavectBO npepoctaBnssiemMon Ycnyru - COOTBETCTBUE YCMAYyrM TEXHUYECKMM U SKCnnyaTaunOHHbIM
XapaKTepucTrkam, ykasaHHbIM B [1pynoxeHny ¢ onncaHmem gaHHoON Ycnyru.

Ockanauma — wuHgopmupoaHue nepcoHanom OTIKKO TexHuyeckoro nepcoHana w pykoBoautenemn
Onepartopa.

2. N'paHKua 30H oTBeTCTBEHHOCTU CTOPOH

2.1. 3oHa oTBeTCcTBEHHOCTN OnepaTopa pacnpocTpaHAeTCsl TONMbKO Ha ceTb cBA3M OnepaTopa 1 HauMHaeTcs oT
nopta O6opygoBaHuss Onepartopa, HENOCPEACTBEHHO nogknoveHHoro Kk O6opygoBaHuio KnuveHta, nubo
OTAEenbHO ykasbiBaeTcsi B Cxeme pasrpaHMyeHnsi 30H OTBETCTBEHHOCTM CTOPOH, ABMSIOLWENCH HEOTbEMIEMON
yacTblo Hactosiwero CornaweHunss 06 3kcnnyaTaumoHHO-TEXHMYECKOM B3aumopenctsum CTOpoH (panee —
«CornaweHue») unu otaensHbiM MNpunoxeHnem k Jorosopy. CTOpOHbI BNpaBe yKa3aTb UHblE NapameTpbl 30HbI
oTBeTcTBEHHOCTM CTOpOH B 3akase Ha Ycnyry.

2.2. OrlepaTop 06ﬂ3yeTC‘i| BbIMNOJIHATL criegyuine DEencTBusi B CBOEN 30HE OTBETCTBEHHOCTMU:

- noaoaepXXmnBatb CBOK CETb U o6opyp,OBaH|/|e B paGOTOCI'IOCO6HOM COCTOAHWUU;

- MNpOBOAMTb MraHOBble MPOCMNAKTUHECKUE U aBapUMHO-BOCCTAHOBUTENbHbIE paboTbl Ha CBOEN
ceTn n obopyaosaHuy;

- YCTpaHATb HEUCNPaBHOCTM BO3HMKaKLWME Ha ceTu u obopynoBaHum Onepartopa M BAUSAOLWME Ha
KayecTBO NpeaocTaBreHns Ycnyr.
3. Mopspok ycTpaHeHUss HeucnpaBHOCTEN Npu NpeAocTaBlieHUn Ycnyrm

3.1. Bce penctBna no peLIeHM0 HEUCNPaBHOCTEM B CBOEW 30HE OTBETCTBEHHOCTW, B3aMMOOEWCTBUIO C
A6oHeHTOM 1 ackanauun ocyuwectensaet OTIKKO Onepatopa, paboTatoLwmin B KpYrioCyTOYHOM PeXnUMe.

3.2. NMeperoopkl  nepenucka mexay OnepatopoM n AGOHEHTOM OCYLLIECTBSIOTCS HA PYCCKOM.



3.3. Onepatop OCYyLLEeCTBMASET €XeOHEBHbIA KPYrNOCYTOUYHbIA KOHTPOMb 3a KayeCTBOM MpefoCcTaBrsieMon
Yenyrn. B cnyyasax yxydweHus KadecTBa YCNyru unu npepbiBaHus npepgoctaBnenuns Ycnyru, Onepartop
NPOBOAUT paboTbl MO BLISIBIIEHWIO U YCTPAHEHWIO NPUYUH, BbI3BABLLMX TaKoe yXyALIEeHWe U npepbiBaHme.

3.4. Onepatop npegoctaBnaeT AOOHEHTY KOHTakTHyt0 uHdopmaumo OTIMKKO Onepatopa pgns
B3aMMOENCTBMSA C LENbi0 peLleHns npobnem, CBsi3aHHbIX C yXyAweHuem kadectBa unu [MpepbiBaHMEM
npesocTaBneHns Ycnyru.

3.5. PelueHne HeucnpaBHOCTM HauMHAETCS C MOMeHTa OOHapyXeHust HeucnpaBHocTn OnepaTtopoM Win C
MoMeHTa o6OpaweHns AboHeHTa B OTIIKKO Onepatopa. OkOHYaHME peLleHust HEUCNPaBHOCTU
perncTpmpyeTca cucTeMon MOHUTOPUHra cetu n obopyanosaHua Onepartopa.

OpHoBpeMeHHO ¢ 0BHapyxeHuem OnepaTopoM HEUCMPaBHOCTU Ha MarncTpanbHOM yyacTKe CeTU Unu npu
obpaueHnn AboHeHTa B OTITKKO Onepatopa odopmnsietcs JIPI ¢ npucBoeHuem emy cratyca «OTKpbIT».

3.6. OexypHoii onepatop OTIKKO Onepatopa nepesoaut JIPI B cTtatyc «B pabote», npoBogut Tpebyemyto
OMarHocTUKY W TecTMpoBaHWe, B criydae HeoOXOAMMOCTW MPUBMEKAET K PELUEHWUIOD HEUCMPAaBHOCTU Apyrue
nogpasgeneHuss Onepatopa n coobwaet B OTINKKO Onepatopa o pesynbTatax NpoBeAeHHOW ONarHOCTUKN U
TECTMPOBAHUS U OPUEHTUPOBOYHOM BPEMEHMW PELLEHWUSI HEUCNPaBHOCTMW.

3.7. OTIMNKKO Onepatopa perynspHo o6HoensaetT JIPIT B cOOTBETCTBMM C NOCNedHen MOCTynmMBLUEN
nHdpopmaumMen no npobrneme, BKIOYAS KOHTaKTHYO MWHoOpMauuilo nvua, OTBETCTBEHHOIO 3a peLleHue
npobnembl, NPeanpUHSTbIE AENCTBUS, CPOK UX OCYLLECTBIIEHNS, pe3ynbTaT, a Takke nHdopmmpyeT AGOHEHTa O
XOA€e N CPOKax peLleHns HeUCnpPaBHOCTN B COOTBETCTBMU C MPMOPUTETOM 3anpoca (ykasaHbl B Tabnuue 1).

3.8. HeucnpaBHoCTM noapasnensioTcs Ha YeTbipe NpuopuTeTa Mo CTENEHN CPOYHOCTU UX PELLEHUS:

lMepsbili npuopumem: nwOble HeWcnpaBHOCTM Ha ceTu u obopygoBaHum OnepaTopa, MNPUBOAALLME K
MpepbiBaHMIO NpegocTaBneHns Ycnyru.

Bmopol npuopumem: niobble HEMCNPABHOCTM, NMPUBOASALLME K CHUKEHWUIO TEXHUYECKUX W IKCMnyaTaumoHHbIX
XapaKTepucTuk NnpegocTaBnsemon Ycnyru.

Tpemud npuopumem: nobble cMCTeMaTUYECKM BO3HUKAIOLLME HENCNPABHOCTK, He npuBoadaLwue K [MpepbiBaHuio
NpefocTaBneHust YCnyru u He BNUSIOLLME HA TEXHUYECKME U JKCMNyaTaLMOHHbIE XapaKTEPUCTUKL YCnyru.

HYemeepmeblili npuopumem: niobble obpaweHns ABOHeHTa, CBfA3aHHble C npegocTaBneHvem Ycnyru, 3a
ncknioyeHmem obpatleHuin no npobrnemam Nnepeoro, BTOPOro 1 TpeTbero NpMopuTETOB.

3.9. MpoaonmknTenbHOCTb pelleHns Npodnemsbl, nepuopg peweHns OnepaTtopom NpobrieM KaXKgoro NpuopuTeTa,
a Takke nepuoanyHocTb MHopmMmpoBaHns OnepaTtopoM ABOHEHTa O X04e pelleHUst HEMCMPaBHOCTH, yKa3aHbl
B Tabnuue 1.

Ta6nuua 1
Mpoponmxuren
bHOCTb MepuognYHOCTb MepuopA pelwweHuns
MpuoputeT peLueHus MHdopMupoBaHnA AGOHeHTa O HencnpaBHocTM OnepaTtopom
HEeUCnpaBHOCT | Xo4e pelleHUsi HeucnpaBHOCTU® (Bpemsa MockoBckoe)
n
I'Iepeb/Ell He 60”?? 4 1 pas B uac KpyrnocyTouHo
yaca
Bmopod2 He Bonee 8 1 pa3 B 2 yaca ExepnHesHo ¢ 8:00 go 20:00
yacoB
Tpemui He bornee 3 Mo 3anpocy AGoHeHTa 1 no dakTy Pa6ouve arn ¢ 9:00 o 18.00
paboymx aHs peLLeHNs1 HEMCNPaBHOCTU ) '
Yemeepmbiti He bornee 10v Mo 3anpocy AGoHeHTa 1 no dakTy Pa6ouve arn ¢ 9:00 o 18.00
paboynx aHewn peLLeHNst HEMCNPaBHOCTU

* MiHdopmmpoBaHue ABOHEHTa NPOM3BOAMTCS B CNEAYIOLUX CriydasX:

- 3asiBKa O HEMCMNPAaBHOCTM OTKpbITa B pe3dynbTaTe obpalleHnsa AboHeHTa B OTIMKKO Onepatopa,
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- AbBoHeHT obpawaetca B OTIKKO Onepatopa B x0Ae pellueHUs HeUcnpaBHOCTU, 0BHapYKeHHOW
CUCTEMOWN MOHUTOPUHra cetn n obopygoBaHua OnepaTopa.

** Ecrv uHoe He ykasaHo B 3akase.

3.10. Onepatop BnpaBe Ge3 npedBapuUTENlbHOTO YyBeaoMreHuss AGOHEHTa HayaTb npoBefdeHune paboT no
YCTPaHEHWI0 aBapUHbIX CUTYaLMIA, eCriv TaKoBble BO3HUKHYT Npu NpeaocTaBrneHnn Ycnyru.

3.11. B cnyyae ecnm OnepaTop oTpuuaeT, 4To Npobrnema BO3HWKIIA B €ro 30He OTBETCTBEHHOCTM, CTOpoHaMu
MOXeT OblTb NPOBEOEHO COBMECTHOEe TecTupoBaHue Ycnyru. Llenb Takoro TecTUpoBaHus 3aknioyvaercs B
nokanmsaumm npuynHbl 1 MecTa BO3HUKHOBEHUSA npobnemsl. o okoHYaHun TectupoBaHusa Yenyrm Onepartop u
AGOHeHT oOMeHMBalOTCA pesynbTaTtamMu TecTUpoBaHusl, npuyeM AOBOHEHT npenocTaBnsieT pe3ynbTaTbl
TECTMPOBaHNS NEPBbIM.

Kaxxgasa mn3 CtopoH o06sa3yetca npenoctaBnath gpyroi CTtopoHe no ee TpeboBaHMIO M B COrnacoBaHHbIE
CTOpOHaMVI CPOKM COOTBETCTBYHOLLME NPOTOKOIbI CO6bITI/II7I, npeawecTeyoinX BO3HUKHOBEHNO HENCNPABHOCTU
(«nor-cpannbl»).

3.12. Mpu BO3HMKHOBEHWW CrieayloLmMX CUTyauuidi Npyu pelleHnn HencnpaBHOCTU NPoBoAUTCS Jckanauus:

- NpeBblllEHWE MPOAOIPKUTENBHOCTM PELUEHUS HEWCMNPaBHOCTM, YCTAHOBMEHHOW B HACTOSLLEM
CornatueHuu;

- HeobXOoAMMOCTb MPWBIEYEHUS K PELUEHWI0 HEeWCNPaBHOCTU [OMOSIHUTESNbHLIX PECYpPCOB, B TOM
yncne Opyrux CTPYKTYpHbIX nodpasaenexunin Oneparopa;

- HeobXxOoAMMOCTb MOBLILLEHUS NPUOPUTETA;
- HeobXxoAMMOCTb AONOMHUTENBHOIO MHOPMMPOBaHNS pykoBoacTBa Onepatopa.
Mpouecc npoeeneHus ackanauumn otpaxaetcs B JIPI.

3.13. lNo okoH4aHuu pewenuns npobnemel OTIKKO Onepatopa nepesoaut JIPI B ctaTtyc «Pewen», a OTIKKO
OnepaTtopa B cooTBeTCTBUM C N.3.9 MHopmMupyeT ABoHeHTa o:

- peweHnmn HemcnpaBHOCTMH;

- MPOAOMKUTENBHOCTU pPELUEHUSI HEWUCNPaBHOCTU COMMACHO AaHHbIM MH(OPMALMOHHOW CUCTEMBI
Onepartopa;

- NpUYMHaxX BO3HUKHOBEHUS HEUCTPABHOCTMU.
3.14. JIPI npuceBamnBaeTcs cTtaTyc «3akpbIT» No cornacoBaHunio ¢ AGOHEHTOM B cOOTBETCTBMM € Tabnuvuen 1.

3.15. TlpM BO3HWKHOBEHWM aBapUMHOW CUTyauMm Ha obopyaoBaHuUM AOOHEeHTa, MOAKMHYEHHOIo K
obopynoBaHuto Onepartopa, AGoHeHT 0653yeTcsa coobwmTe B OTMKKO Onepatopa:

- BpeMs 1 AaTy BO3HUKHOBEHUSI aBapUNHON CUTYaLnK;

- KpaTKoe onucaHue, NPUYMHY U NPUBNN3UTENBHBIE CPOKM YCTPAHEHUS! aBapUAHON CUTyaLuu;
- Homep [Oorosopa u 3akasa;

- ®.1.0. u TenedoH nepegasLlero nHopmauutio.

Mo 3anpocy OTIMKKO OnepaTtopa ABOHEHT 00si3yeTcs coobwate MHGOPMaLMI O NPUHUMAEMbIX Mepax U
TEKyLLLEM cTaTyce yCTpaHeHUsi aBapunHON CUTyaLum.

3.16. OcHoBHbIM BMAOM CBSA3M npefctasutenen AboHeHTa ¢ aexypHbeiMu onepatopamm OTIKKO Onepatopa
NPV BO3HUKHOBEHWUW 3KCTPEHHBIX CUTYauun cumTaeTcst TenedoHHas cBasb. Micnonb3oBaHune TenedgoHHoM CBA3N
OOMyCcTMMO B Cryyasix, He TpebyoLwmnx JOKYMeHTanbHOro opopMreHuns nepegasaemon MHpopmaunm.

B cnyyae OTCyTCTBMS  BO3MOXHOCTM  UCMOMb30BaHWs  TenedoHHOW cBA3M  CTopoHbl  06sa3ytoTcs
BOCMOSMb30BaTLCS 3NEKTPOHHON MNOYTOM WMNKN  hakCUMUITLHOW CBA3bI. [lpn 3TOM BpeMeHeMm nepepaydv
nHdpopmaumm dygeT SBNATLCA NonyyYeHue yBeoOMITEHNS O JOCTaBKe B Cryvyae 3MNeKTPOHHOW MOYThbl U 3annch B
XypHarne cobbiTuin hakCMMMBHOrO annapara oTnpasuTens B Cliydae Ucnonb3oBaHus pakCuMmnneHoOm CBA3N.

3.17. KoHTakTHasa wuHdopmauns npeactaButenen Onepatopa M ABOHEHTa, OTBETCTBEHHbLIX 3a pelleHune
BOMPOCOB, KacalLLMXCs NpedocTaBneHus Ycnyru, npuseaeHsl B Tabnvue 2.

Ta6nuua 2

KoHTakTHasa nHcpopmauua Onepatopa




OTaen TeXHUYecKow noaaepXKu KopnopaTtuBHbIX TenedoH: 8-800-775-66-77 (6ecnnaTHblit 3BOHOK C
knMeHToB U onepaTtopoB (OTIKKO) TeppuTopumn PP)

[lexypHasi cMeHa (KpyrnocyTo4HO) TenedoH:+ 7 495 663-12-22

dakc: + 7 495 663-12-20

E-mail: helpdesk@ttk.ru

KonTakTHas uHcdopmauus AGoHeHTa

4. MnaHoBble npodunakTnyeckne padboTbl

4.1. OnepaTtop obs3yeTcs coobwartb AGOHEHTY O npoBeAeHUM MNNaHoBbIX npocpunakTudecknx pabor,
cBA3aHHbIX C [lpepbiBaHMEM npeaocTaBneHus Ycnyru, He nosgHee, 4em 3a 2 (gBa) pabouunx OHA 4O
npegnonaraeMoro Havana ux NpoBeAeHus.

Onepatop ocTaBnseT 3a cofo# npaeo He nHdopmMupoeate ABOHEHTa O MpOBEAEHUM MNIaHOBbIX
npocunakTuyeckux pabot, He Bbi3biBalOLLMX MpepbiBaHNA NPeAOCTaBNEHNS Yenyrn.

42. B cnyyae HeobxoguMOCTU npoBeaeHus AGOHeHTOM B CBOEN 30HEe OTBETCTBEHHOCTW MNaHOBbIX
NPOUNAKTUYECKNX W MYCKOHanaAouHbIx paboT Ha oBopyaoBaHWW, MOAKMIOYAEMOM K CeTw Oneparopa,
ABOHEHT obBssyeTca yBeaomMuTb 06 atom OnepaTtopa He nosaHee, 4em 3a 2 (oBa) pabounx OHA OO Havana
npoBeAeHus Takux pabor.

4.3. O HeoBXOOMMOCTM NPOBEAEHUSI NNAHOBbLIX NPOMUNIAKTUHECKUX U MYyCKOHaNaAo4HbIX pabot CTOpOHa,
nposoasias Takue pabotbl (Onepatop unw ABOHeHT) yBeaomnseT fgpyrylo CTOpoHy Mo dhakcy wunm
3NEKTPOHHOI NouTe (KOHTaKTHas MHGOPMaLMsA ykasaHa B Tabnuue 2). MNMpun npoBeaeHnn paboT, ykasaHHbIX B M.

4.2 HacTosilero CornalueHus, TeXHUYeckuin nepcoHan AGoHeHTa 0bBs3yeTcsl KOOPAVHUPOBaTL CBON AENCTBUS C
OTIMKKO Onepatopa.

4.4, B cnyyae NpoBeAeHusi MnaHoBbIX NPOUIAKTUHECKUX W MyCKOHANapouHbIX paboT Ha o6opyAoBaHuM, He
NOAKMIOYAEMOM HEnocpeaCTBEHHO k ceT OnepaTtopa, AGOHEHT yBEAOMIAET O HUX OnepaTtopa He nosgHee
Ha4yana npoBeAeHUs Takux pacor.

4.5. MNpoBefeHne NNaHoBbIX NPOMUNaKTUYECKUX paGoT C NepepbiBOM CBA3Y, COrnacoBaHHoe CTopoHamu, He
apnsieTcs MpepbiBaHNeM nNpeaocTasneHus Yenyru.

46. HenpepoctasneHue Ycnyru B pesynbTaTe MNpeBbilUEHWs COrNacoBaHHOro CTopoHamy BpEMEHU
npoBeaeHnss OnepaTtopoM MNaHOoBbIX MPOUNAKTUHECKUX pabot siensietcs MpepbiBaHneM npefocTaBneHus
Ycnyru. Pewerne npoGnembl B 3TOM Cy4ae HaunHaeTcsi C MOMeHTa NpeBbilLeHis COrnacoBaHHOro BpEMEeH!
npoBeAeHUst MNaHoBbIX NPOMUNAKTUHECKUX pa6ot. OTINKKO OnepaTopa oTKpbIBaeT JIPT nepBoro npuoputeTa
B COOTBETCTBUM C MOPSAKOM, MPUBEAEHHBIM B HacTosiLem CornalieHuu.

noarnncu CTOPOH:
Oneparop: ABGOHEHT:
AO «Komnaxusi TpaHcTeneKom» TexHONorMYeckuin MHCTUTYT cepeuca (punuan)

cbeaepanbHOro rocyAapcTBeHHOro Gio/pkeTHoOro
06pa3oBaTenbHOro yUYpexaeHus BbiCLUero
o6pa3zoBaHus «[JOHCKO rocygapCTBeHHbI
TexHu4eckuit yHusepcuteT» B r. CTasponone
CT1aBponornbCcKoro Kpas

5 12 CEP T 47y

«¥

/Ckabuukuit 0.8/ i 0 0 /Opocha E. A/
Mk B 862,20 % =R




MpunoxeHne Ne 2.1
k [loroBopy 06 okaszaHUu ycnyr cBA3u
NeRS001626 ot «30» pekabps 2021r.

Doctyn B UHTEepHeT
YcnoBusa okasaHua Ycnyru

1. O6wue nonoxeHus

1.1. HacTtoswue Ycnoeus onpegensioT MOPSAOK M YCNOBMS MNPedocTaBrneHus Ycnyrm ocTyna K cetu
MHTepHeT nocpeacTBOM MOAKMIOYEHMS MOMb30BaTeNbCKoro (OKOHeYHoro) obopygoBaHus ADOHEHTa K ceTu
cBs3n Onepatopa. Popma 3akasa Ha Ycnyry npuBeaeHa B lNpunoxeHumn Ne1 kK HacTosAWMM YCnoBUsIM.

1.2. Mpun nonb3oBanun Ycnyramm OnepaTtopa AGOHEHTY 3anpeLlaeTcs:

1.2.1. wncnonb3oBaHWe ANd nonyyeHus Ycnyr o6opyaoBaHusl, He CepTUULNPOBAHHOIO B YCTAaHOBMNEHHOM
nopsigke B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuinckon degepauuu;

1.2.2. wncnonb3oBaHne AyTEHTUMUKALMOHHBIX [OaHHbIX TPeTbUX IuL, Kpome Ccry4vaeB, Korga aTv nuvua
ynonHomouunnun ABoHeHTa Ha Takoe UCNOoNb30BaHNe;

1.2.3. HanpaBngaTb cNam — TenemaTuyeckoe 3MNeKTPoHHOe coobLueHne, npegHasHayeHHoe HeonpeaeneHHoMyY
Kpyry nuu, goctaBneHHoe aboHeHTy u (unu) nonb3oBatento 6e3 uMx npeaBapuTENbHOMO COrflacus u He
no3BonsiolLlee OMNpeaenuTb OTNpaBUTENs 3TOr0 COOOLWEHMs,, B TOM 4ucre BBUOY YKa3aHUs B HEM
HecyLLecTBytoLLEero nnu danscuduLMpoBaHHOro agpeca oTnpaBUTenNs;

1.2.4. paccbinatb UnNu nepeagpecoBbIBaTh «LEMOYHbIE» CO0OLWEHUs Noboro Tuna, To ecTb NepeHanpaensaTh
nonyyYeHHble OT APYrMX Nuy coobLLeHuns, cogepxallime npocb0y pasocrnaTbe MX MO HECKOSBKUM 3MEKTPOHHbBIM
agpecam, opyrum nonb3oBaTensam cetu VIHTepHeT ¢ nogobHom xe npocbbor 6e3 ux cornacus;

1.2.5. pacnpocTpaHaTe dhannbl, cogepxawme B cebe BpeOoHOCHOe nporpammHoe obecneyeHue, KOTopoe
MOXET HaHeCcTn yuiepd nonb3oBaTenbCKOMY 060pYyLOBaHNIO;

1.2.6. wncnonb3oBatb 6e3 cornacua BragenbLeB NPOU3BEAEHUS, OXPaHSIEMble aBTOPCKUMU WMAN UHBIMU
npaeamu;

1.2.7. npou3BOAUTb [OEWCTBUSA, HaMpaBfieHHble Ha MNOJlyYeHWe HeCaHKLMOHUPOBAHHOIO [OCTyna unu
HapylleHne HopManbHOro QYHKUVMOHMPOBaAHUSA CeTel nepefayn OaHHbIX, Tenematudeckux cnyxb, ux
SMEeMEeHTOB, a TaKkKe KOMMbITEPOB, [APyroro 0OOpyAOBaHUS WM MNpPOrpamMHOro obecrnevyeHuns, He
npuHagnexawero AGOHEHTY;

1.2.8. pacnpocTpaHsATb MHDOpPMaLMI0, OCKOPOMAILLYIO YecTb, JOCTOMHCTBO, OENOBYKO penyTaumio, a Takke
WHYIO MHpopMaLmMIo, HapyLLaloLLyo AeNCTBYOLee 3akoHo4aTENbCTBO PO;

1.2.9. wucnomnb3oBatb Ycnyrn Onepatopa AN NpefocTaBrieHWs TPeTbMM nuuaM ycnyr [ocTyna K ceTu
MHTepHeT, a Takke Ansa npornycka Tpaduka OT MHbIX ONepaTopoB U CETEN CBA3MN.

1.2.10. nogmeHsTb IP-agpeca gpyrux aboHeHTOB unu obopyaoeaHusa OnepaTtopa

1.3. OnepaTop He aHanu3upyeT UHTepHeT-Tpadpmk ABOHEHTa U He HECeT OTBETCTBEHHOCTM 3a coAepXaHue
nHdopmaumm, nyénukyemon A6oHeHTOM B ceTn NIHTepHeT.

2. TexHUYeckue NnokasaTenu, xapaktepusyroLime Ka4ecTso Ycnyru

2.1. Ncnonb3yeMble aboHeHTCKMe MHTepdenchl, Nonoca Mponyckas NMHUM CBS3WM MpU OKasaHuu Ycnyru
yKasblBaeTCcs B COOTBETCTBYOWeM(1x) 3akase(ax).

2.2. Onepatop npegocTtaBnsaeT Ycnyry no npotokony nepefayu gaHHbix TCP/IP.

2.3. Ecnu nHoe He ykasaHo B 3akase, OnepaTop rapaHTUpyeT B pexume «24x7» - 24 yaca B CyTKW, 7 AHEN B

Hegento, 365(6) oHen B rogy criedyloliMe napameTpbl KayecTBa NpW okasaHuu Ycryrm ¢ npuMeHeHuem
TexHonorum Ethernet n opraHvM3oBaHHON C MCMOMNb30BaHWEM SfIEKTPUYECKOro WM onTuyeckoro kabens B
pamkax COGCTBEHHOW CETU CBSA3MN:

- CpeAHsia ceTeBasi 3afepXKka Ha Ha3eMHbIX kaHanax Onepartopa 3a mecsL, — He 6onee 160 mcek.;

- KO3hPMLUMEHT NoTepsiHHbIX NakeToB Ha ceTn OnepaTopa 3a mecsu, — He bonee 0,5%;

- [JOCTynHOCTb ceTu cBA3n Onepartopa 3a mecsy, - He meHee 99.7%.

2.4, TexHuyeckme nokasaTenu ykasaHbl Npy 3arpy3ke nonocebl nponyckaHus He 6onee 80%. MNpeBbiweHne
yKa3aHHOr0o 3Ha4YeHns MOXeT NPMBECTU K YXYALUEHUIO NapamMmeTpoB KavyecTBa NpeaocTaBneHns YCnyru.
2.5. Mpu HannunM aBapuHOW CUTyauuu B 30He OTBETCTBEHHOCTM ABOHeHTa OnepaTop MpuUHMMaeT Bce

OOCTYMHbIE Mepbl AN ee ycTpaHeHusi B cOOTBETCTBMM ¢ CornaweHvem o6 akcnnyaTtauMoHHO-TEXHUYECKOM
B3ammogencTeum CTopoH. BpeMsi BoccTaHoBNEHUst Ycnyru ykasblBaeTcd B 3akase.

2.6. NamepeHus napameTpoB YCnyru, okasblBAEMOW C MOCNef0BaTENbHLIMU CUHXPOHHBIMU aBOHEHTCKUMMN
uHTepdencamu, npomssoaatca OnepaTopom B cnyyae yxyflwleHus napameTpoB kadectBa Ycnyrn. Onepatop
NpoBoAMT 15-MUHYTHbIE M3MEPEHUS napameTpoB YCIyru C NepepbiBOM CBSA3M U MpefocTaBnseT pesyrnbrarhbl
namepeHni AGoHeHTY. Mpu NONOXMTENBHBIX pe3ynbTaTax N3MepeHnii 4aHHbIN NepepbiB CBA3W HE Y4YUTbIBAETCH
npu pacyeTe KoMneHcaumm 3a lNpepbiBaHWe NpegoCcTaBneHns Ycnyru.



2.7. KayecTBeHHble XapaKTepPUCTUKM YCyrn rapaHTUpyroTCca npu cooTBeTCcTBUM [Monb3oBaTenbCcKoro
(okoHe4Horo) obopynoBaHuss U ADOHEHTCKOW pacnpenenuTenbHOW CUCTEMbl TpeboBaHMSIM, YCTaHOBIIEHHbBIM
HOpPMaTUBHBIMW NPABOBLIMU akTamu B 0b6nacTu cBsA3u, HacToAwmMm NpunoxeHnem n [Jorosopom.

3. CtoumocTb Ycnyru cBa3u

3.1. CtoumocTb Ycnyrnm cBs3n COCTOMT M3 CTOMMOCTM YCnyru no npefocTaBreHnto goctyna (pasoBsasi) U
eXeMeCAYHOM CTOMMOCTM YCNyrn U UHbIX Nnatexen, kotopble CTOPOHbI ykasbiBaloT B 3akase Ha Ycnyry.

3.2. CtoumocTb Ycnyrm no npefocTaBneHnio JOCTyna W eXeMeCcsayHON CTOMMOCTW YCnyrn onnadvMBaeTcs
ABOHEHTOM 3a Kaxabll agpec YCTaHOBKU MOMb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHUsS, YKa3aHHOrO B
3akase(ax).

3.3. ExxemecsayHast cToMMocTb Ycnyru ykasbiBaeTcs B 3akase(ax)

3.4. Mpn pacuyete exemecayHon CtommocTn Ycnyrn CTOPOHbI MPMHUMAKOT BO BHMMaHwe cnegywouee: 1
M6uT/c = 1 000 000 6uT/c, 1 Kbut/c=1 000 6uT/C.

3.5. MNpepoctaBneHne Ycnyrm mMoxeT ObiTb MPUOCTAHOBMEHO MO MUCbMEHHOMY 3asiBrieHunto ABOHeHTa C

yKka3aHMem nepvoga NpUOCTaHOBIEHWUSI MpefocTaBneHns Ycnyru, HanpaeneHHomy Onepatopy He Mo3gHee,
yem 3a 10 pabounx OHen Oo Tpebyemow AaTtbl nNpuocTaHoBneHus Ycnyri. lNpu aTomM ¢ ABGOHEHTa MOXeT
B3MMaTbCA MnaTa 3a BeCb Mepuog NPWOCTAHOBIEHUS MpefocTaBneHnss Ycnyrn, B COOTBETCTBUM C
YCTAQHOBMEHHbIM ONs Takux Ccry4yaeB TapudoM, U pacCUMTbiBaeTCs MpOMOpLMOHANbHO  KOMMYECTBY
KaneHaapHbIX AHEN NPUOCTaHOBMNEHMS NpeaoCcTaBneHns YCnyru.

4. MNpepoctaBneHune goctyna Kk ceTu cBsasn OnepaTopa Ans okasaHusa Ycnyru

4.1. Hoctyn ABoHeHTa Kk ceTn cBa3n Onepatopa MOXeT OblTb OpraHM3oBaH MNPV HanmMuMM TEXHUYECKON
BO3MOXHOCTUW NpefocTaBneHns JoCcTyna K CeTu CBA3K, T.e. NPU OQHOBPEMEHHOM Hannyum HesagencTBOBaHHON
MOHTMPOBaAHHOW €MKOCTW Yy3na CBA3W, B 30He [EeWCTBMSA KOTOPOro 3anpaluvBaeTcsi MOAKMYeHue
Monb3oBaTtenbckoro (okoHevyHoro) obopydoBaHus K ceTu cBasn OnepaTtopa, M He3adeNCTBOBAHHbIX JIMHUN
CBSI3W, No3BonsaWmUx copmmnpoBaTb AGOHEHTCKYIO NMUHWIO CBA3N MEXAy Y3rom CBA3u M [onb3oBaTenbCckum
(okoHeuYHbIM) 06opyaoBaHNEM.

4.2, ABoHeHT obecneumBaetr pgoctyn Ha OObekT ANg noAKMYeHMs Ycnyrn, a Tawkke Hanumuve
3MNeKTpUYECcKon po3eTkm He ganee 1,2 metpa ot ObopygoBaHus.

4.3. ABOHeHT, He gBnsALWMACA COBCTBEHHMKOM [loMelleHus, rapaHTMpyeT Ha MOMEHT 3aKNiYeHus
Horoeopa ¢ OnepatopoMm Hanuuve cornacus cobCcTBeHHWKa Takoro [lomelleHuMs Ha oOkasaHue Ycnyru no
npegocTtasneHnto  goctyna. [lpu oTcytctBMM cornacus ABOHEHT CaMoCTOoATeNnbHO OTBevYaeT nepes
cobcTBeHHNKOM [omelleHns 3a Bpef, HaHeceHHbIN [omelleHnto B pedynbtaTe okadaHma Onepatopom Ycnyru
No NpeAoCTaBneHWIo AocTyna u/nnm Ycnyru.

4.4, Ecnu nHoe He ycTaHoBneHo 3aka3om(M) W/unu vHbIMU NpUNoXeHnsimu K JoroBopy, 06s13aHHOCTb NO
opraHusaumm B lNomeLleHnn ABOHEHTCKOW pacnpeaenuTenbHOM CUCTEeMbl Bo3naraeTcs Ha ABOHeHTa.
4.5. Ecnn uwHoe He ycraHoBneHo 3akazoM(M) W/MNM WHBIMKM MpunoxeHusamm K [oroBopy, AOGOHEHT

CaMOCTOSTENbHO BLINOMHAET HeoOXoAuMble OEWCTBUS MO HACTPOWKe WM NoAkMyeHuto onb3oBaTenbCKoro
(okoHe4vHOro) obopyaoBaHus B Liensx gocTtyna K Ycnyre.

4.6. ABGOHEHT 06513aH NpUHATL YCnyry no npegocTaBneHnto 4OCTyna HEMOCPEACTBEHHO MOCIe ee OKa3aHus
nnbo oTkasaTbCAa OT Npuemku, Nnpeactasme Onepatopy B TedeHne 3 (Tpex) kaneHaapHbIX AHEN Nocre okasaHus
Yecnyrn no npefocTaBneHnio 4ocTyna MOTMBUPOBAHHYIO NPETEH3NI0 B MMCbMeHHoN dopme. Ecnn B yKkazaHHbIN
CPOK npeTeH3us He Obina npeabsiBNeHa, Ycnyra no NpedoCTaBfeHUIO AOCTyna cuyutaeTcsa npuHaTon. dakr
okaszaHus ABOHEHTY Ycnyrn no npenocTaBfeHuto [OCTyna MOATBEPXKOAETCS aKTOM MPUEMKU YCIyru no
npefocTaBneHuto 4ocTyna.

B cnyyae noctynneHus oT AGOHeHTa MOTUBMPOBAHHOIO OTKa3a OT NPUHATUS YCryrn No NpegoCcTaBIieHMIo
poctyna, OnepaTop Brnpase B OAHOCTOPOHHEM MOPSAKe OTMAOXUTb AaTy Havana okasaHusa Ycnyrm 4o MOMeHTa
nognucaHusa ABGOHeHTOM AKTa nMpueMku Ycnyru no nogknoveHuto. B cnydae, ecnm ABGOHEHT He MCMOMHWA
TpeboBaHWsA, ycTaHOBMEHHble B M. 4.2, 4.4, 4.5 HacToAwMX YCMNOBWWA, OTKa3 OT MNpPUHATMA Ycnyrn no
NOAKMIOYEHUNIO He SABMSeTCA MOTUBUPOBAHHBLIM.

4.7. Mpn noaknoyYeHnn nonb3oBaTenbckoro obopyagosaHmst Onepatop He NPOM3BOAUT ANEKTPOMOHTAXHbIE,
NNHENHO-KabenbHble paboTbl, B TOM 4Mcne npoknagky kabenst BHe omelleHnin, nogrotoky MomelueHuin u
HEeCyLMX KOHCTPYKLWUA ONs NpoKnagku kabenewm (CTpouTenbHble, MOHTaXHble paboTbl, BCKPbITUE/3aKpbITUE
danbLICTEH, MAMHTYCOB, MOABECHbLIX MOTOMKOB, kabenb-kaHanoB (KOpoboB), cBeprneHne OTBEPCTUA B CTEHAX U
NepekpbITUAX U T.1.).

4.8. B cnyyae HeobxogumocTu nogkntoveHuss AGOHeHTa 4yepe3 obopyaoBaHME U JNIMHEWHO-KabenbHble
COOpPYXEHMS1 CBA3W, KOTOpble He obcnyxmBatoTcs OnepaTopoM, obecneyntb MpUCyTCTBME U Heobxogumoe
yyacTve cneumnanucta, obcnyxuBarloLwero gaHHoe obopyaoBaHne U (Mnn) NMHENHO-KAbeNbHbIE COOPYKEHMUS
CBA3N.

4.9. Ons  nonb3oBaHust  Ycnyrom  ADOHeHTYy Heobxogumo  obecrnevnTb  HanmuuMe  UCMpPaBHOro
Monb3oBaTenbCckoro  (OKOHEYHOro) 0bopyaoBaHUs, MpedHasHa4YeHHOro Ans  nonyvyeHuss  Ycnyrm  u
nognepxusatowee nHrepgenc Ethernet n npotokon TCP/IP.



5% KomneHcauwus 3a lNMpepbiBaHue npegocTaBrneHus Yenyru

(1l Ecnu uHoe He ykasaHo B 3akase, OnepaTtop rapaHTMpyeT KoadULUMEeHT AOCTynHocTW Ycnyru He
meHee 99.7% B TeYeHne MeCs4HOro nepuoaa.

B cnyyae HapylleHus gaHHoro obsisatenbcTea no BuHe Onepatopa AGOHEHT BnpaBe Nosy4uTb KOMMeHcauuo
3a lMNpepbiBaHe NpedocTaBneHus Ycnyru B Te4eHne mecsua no kaxgomy 3akasy. [pu pacyete komneHcauuu
NPUHUMAETCH, YTO CTOMMOCTb OZHOro Yaca coctasnsieT 1/720 oT BenUYMHbI PUKCUPOBAHHOW EeXEeMecsa4HON
nnatbl, ykasaHHoi B 3akase. ObLiee Bpems MpepbiBaHUs npeaocTaBneHns YCnyru paccunTbiBaeTcs Kak Cymma
Bcex [lpepbiBaHuii 3a BbLIMETOM HEKOMMNEHcMpyemoro BpemeHu [IpepbiBaHus npeaocTaBneHus Ycnyru,
pPaBHOro, COrnMacHo ykasaHHOMY B A@HHOM MyHKTe koadpduumeHTy goctynHoctu, 130 MuHyTaMm, oKpyrnsertcs Ao
Lienoro KonuyecTsa 4acoB criegyowum o6pasom: B 6oMbLUy0 CTOPOHY, €Cnn HenosnHbii Yac coctaenset 30 u
Gornee nocnefoBaTenbHbIX MUHYT, B MEHbLUYIO CTOPOHY, €CNW HenonHblii 4Yac cocTtaBnsier MeHee 30-Tu
nocnepoBaTenbHbIX MUHYT.

52! Moa MpepbiBaHMeM NpefocTaBneHusi YCnyru NoHUMaeTCA HEBO3MOXHOCTb noTpebnenns AGOHEeHTOM
Ycnyru BCneacTBue Bbixoja W3 cTpos obopyaosaHus cetu cBssuM OnepaTtopa B TOYKE MOAKIHOYEHUA
ob6opyaoBaHua AGoHeHTa k ceTu cBsan OnepaTopa.

538 JlaHHas KoMMeHcaLusa ABMSETCS eAUHCTBEHHBIM U UCKITIOYUTENBHBIM Bo3MeLeHneM AGoHeHTY yulepba
3a cbou B npegocTaBneHun Ycnyru.

5.4. MpepbiBaHWeM npenocTasnexuns Ycnyru He ABNATCA NEPepbIBbl CBA3N:

- Bbl3BaHHbIe NPOBEAEHVEM NMaHOBbIX NpodunakTuyeckux pabor;

- Bbl3BaHHbIe 0B6CTOSATENBCTBAMU, BO3HUKLLMMUK He no BuHe Oneparopa;

- Bbl3BaHHbIe HapylueHnem ABoHeHToM TpeboBaHuii k akcnnyaTauun O6opynosaHus,

- npeaycMOTpeHHbIe AENCTBYIOLWMM 3aKOHOAATENLCTBOM W/Unu ycrnoeusamu [orosopa.

(6% MnaHoBoe TexHu4yeckoe obcnyxumBaHue
6.1. MnaHoBble npodunakTuieckue paboTbl nposoasTcs B cootBetcTtBum C  CornaweHvem 06
3KcnyaTaunoHHO-TEXHUYECKOM B3aumoaencTeun CTOPOH.

7. WHble ycnoBus
11 ABOHeHT 0653aH B TeueHne 30 (TpuauaTtv) AHEW C MOMEHTa BCTynneHus B cuny [loroBopa HanpaeuThb B
NUCbMEHHO chopme OnepaTtopy CAMCOK nuu, ucrnonbaylowux ero OBopyaosaHue. Cnucok AoMKeH 6GbiTb

- 3aBepeH ynonHOMOYeHHbIM npeacTasuTenem AGoHeHTa. CnnCok AOMKeH cogepxarb cneaylolme cBeeHus o

nuuyax, ucnonbaylowmx O6opygosaHne AGOHeHTa: chamunuio, UMs, OTHeCTBO (NPW HanW4uun), MecTo
XUTENbCTBA, PEKBU3NTLI OCHOBHOTO AOKYMEHTA, YAOCTOBEPSAOLLEro IMYHOCTD.

28 B TeueHue cpoka AencTBuA HacTosiwero Cornawenus, AGoHeHT obssaH Hanpaenste Onepartopy
aKTyanusvupoBaHHbIE CMUCKM, NUL, YKasaHHbIX B n.7.1 HacToAwmx Ycnosuid. Takue CNUCKN AOMKHbI
HanpaBnATLCS HE PeXe OAHOro pasa B KBapTar, HauyuHas co Crneaylollero ksaptana nocne BCTYNeHWs B cuny
HacTosILUMX YCNOBUIA 1 oTBEYaTh TpeBGOBaHWAM, ykasaHHbIM B M. 7.1. HacToALwmMX YCrosui.

sy CKOpOCTb AOCTYNa KCeTu WHTEpHET 3aBUCUT He TOMbKO OT TeXHUYeckux ocobeHHocTed Ycnyrw,
npegocTasnsemoit OnepaTtopoM, HO W OT AEUCTBUN TPETbUX ONepaTtopoB CBA3W, OpraHusauuin v nuuy,
yNpaBnAloWMX cermeHTamu cetn WHTepHeT, He npuHagnexawmx Onepatopy. CkopocTb AocTyna Kk ceT
WHTepHeT ABNseTcs BENWYUHON HeonpeaeneHHon U 3aBuCUT OT psifa napameTpoB, B TOM YUCne, TEXHUYECKNX
XapaKTepUCTMK MOAKMIOYEHNS AaHHbIX TOYEK, MaplupyTa ¥ Tekyllei 3arpysku kaHanos. Bce napameTpb
SBNSAIOTCS NEPEMEHHbLIMU U He rapaHTupytoTcs OnepaTopom 3a npedenamu CBoei ceTu.

noarnncu CTOPOH:

Onepatop: ABOHEHT:

AO «Komnanus TpancTeneKom» TexHOMor4eckuit UHCTUTYT cepeuca (cunuan)
cheaepanbHOro rocyfapCTBeHHOro GloKeTHOro
o6pazoBaTesibHOro YYpeXAeHNs BbICLIEro

_06pa30Bamua «[JoHCKO! rocyAapCTBEHHbI
TexHUYeck yuusepcuteT» B r. Crasponone
CTaBporonkcKkore kpas

AN

/Cra6uukwii f1, B/ /Opocba E. A/




MpunoxeHune Ne 2.2
k [loroBopy 06 okaszaHUu ycnyr cBA3U
NeRS001626 ot «30» pekabps 2021r.

Kanan goctyna
Ycnosusa npegoctaBneHus Yenyru

1. OnwucaHwme Ycnyrm

Ycnyra npegoctaeneHusa KaHana goctyna k cetu cea3m Onepatopa (aanee — Ycnyra) 3aknoyaeTcs B TOM, 4YTO
AOOHEHTY NpenocTaBnsieTCss B WUCKMOYUTENbHOE MOfb30BaHWE KaHamn CBS3M Mexay o0opyaoBaHUEM
AboHeHTa, Haxoaswmumcs BHe y3na goctyna Onepartopa, u obopyaoBaHuem Ha bnivkanwem ysne Onepatopa.
dopma 3akasa Ha Ycnyry npuBegeHa B lNMpunoxeHun Ne1 Kk HacTosIwmMM Y CroBUSIM.

Ycnyra npegHasHadeHa [Ans  gosefdeHus ycnyr cBsisau  Onepatopa Ao oGopygoBaHusi AGOHeHTa,
TeppuTOpuanbHO yaaneHHoro oT yana cetu cesian OnepaTopa.

Insa npepocTtaenenns Ycnyrn, OnepaTop opraHusyeT Ha O6GbekTe TOYKy MoAkmnodeHus Kk Ycnyre (oanee —
TOYKa MOAKIIoYeHUs1), KoTopasl MpeacTaBnseT cobon nopT Ha oGopyaoBaHum OnepaTtopa, pacrnosioKEHHOM Ha
O6bekTe, 1 ABNAETCA OKOHYaHWEM KaHarna CBS3W.

2. Cnoco6bl opraHusauum Ycnyrm

2.1. OnepaTtop opraHm3dyeT Ycnyry C MWCMNOMNb30BaHMEM 3NEKTPUYECKOr0O U  ONTMYECcKoro kabens;
pagvopenenHblX NMHWA; pagnoKkaHanos M CMYTHUKOBBLIX KaHanoB; no cetu ceasm Onepartopa ¢ NoAkMoyYeHnem
Ha ypoBHe L2 Ethernet (L2 VPN, gpyrne TexHONorMm He MCNonb3yoTcs).

2.2. Ycnyra MoxeT ObiTb opraHusoBaHbl OnepaTtopoM C WCMOMNb30BaHMEM KaHANoOB CBA3WM CTOPOHHUX
onepaTopoB CBA3M, a Takke C UCNOoNb30BaHMEM COBCTBEHHOro 06opyaoBaHus, kabens n NMHenHo-kabenbHbIX
COOPY>KEHUIN CBA3MN.

2.3. IioGoli 13 ykasaHHbIX cnocoboB opraHM3auun kaHana CBsiau MOXeT OblTb ucnornb3oBaH Onepatopom Ans
npegocTaBneHust Ycnyru.

3. TexHu4YecKkne xapakTepmcTuKm
Ycnyra opraHuayeTcsi ¢ UCMOJSIb30BaHUEM:

- nocnepoBaTenbHbIX CUHXPOHHLIX WUHTEPEENCOB CO CKOPOCTAMW Mnepedayvv OaHHbiX oT 64 kbut/c go 622
M6ut/c.

- Ethernet-coegnHeHus ¢ nonocon nponyckaHus ot 64 Kout/c go 10 I'out/c.

4. dkcnnyaTauuoHHble XapakTepUcTUKn

4.1. MMapameTpbl kayecTBa Ycnyrm € MNOCMeAOBaTENbHLIMA CUHXPOHHBIMU MHTEepdencamm COOTBETCTBYHOT
Hopmam Ha anekTpuyeckme napameTpbl OCHOBHbIX LUU(POBLIX KaHarnoB M TPaKTOB MaructpanbHOW W
BHYTPM3OHOBbIX NepBuyHbIX ceTen BCC Poccuu, ytBepxaeHHbIM INpukazom Ne92 MuHuctepctBa cBsasn PO ot
10.08.1996 r., 1 Hopmam Ha nokasaTtenu owmnbok UndpoBbIX KaHarNoB CO CKOPOCTbI nepedayn 64 kout/c ons
MECTHOM ceTu, Bktovas aboHeHTCckMe NnuHMM (ceTb AocTyna), yTBepXAeHHbIM MuHuctepcTtBoM cBsidn PO
18.04.2001 r. (PO 45.145-2000).

4.2. Ecnn nHoe He ykaszaHo B 3akase, OnepaTop rapaHTupyeT noafdepXaHuve crneayrolmx 3HavyeHuin
napameTpoB KayecTBa YCnyrn ¢ npumMeHeHmem TexHonorun Ethernet n opraHnsoBaHHbIX C UCMOMb30BaHMEM
3MNEKTPMYECKOro Unu onTudeckoro kabensd (mpu nepvoge M3MepeHus kKaHana 15 MUHYT) CO CKOpOCTSMU
nepegayun gaHHbIx ot 256 k6ut/c go 1 Iéurt/c:

«KpyroBasi» ceTeBasi 3afepxka npoxoxaeHusa IP-naketa (Round trip network delay) - Bpems,
koTopoe noTpebyetcsa 3onaupytowemy ICMP-nakety (Internet Control Message Protocol) gns Toro, 4to0bl
OOCTMYb TOYKM Ha3HaYeHMs1 N BEPHYTbCA OOpaTHO MeXady TOYKaMu OKOHYaHuSA KaHana cBas3un — He Gonee 20
MCeK.;

Bapuauus ceTeBoM 3agepxku (Jitter) — pasHmua mexagy 3Ha4eHUs MM CKBO3HOIO BpEMEHU 3a4epKeK,
BO3HMKalOLasa Npu nepegade cepun 30HAMPYIOLLMX NAKETOB 3a OMNpPeferieHHbIN NPOMEXYTOK BPEMEHU — He
oonee 10 mcek.;

npoueHT notepb |P-naketoB (Packet LOSS) — oOTHOwWweHWe pasHuubl obwero KonmMyecTea
nepegaHHbIX U NPaBUNBHO MPUHATLIX MNAKETOB K 0OLLEMY KONMYECTBY NepefdaHHbIX NakeToB 3a ONpeaeneHHbIN
NPOMEXYTOK BpeMeHU. oTepu BbipaxaloTcs B NpoLeHTax - He 6onee 0.5%.
3arpyska nopta AboHeHTa He JormkHa npesbiwaTh 80%. NMpeBbilleHNe yKa3aHHOIo 3HAYEHUS MOXET NPUBECTU
K yXyOLEHNo NnapaMeTpoB kayecTBa YCnyru.

4.3. Tpn HanuuMM aBapuUUHOW CUTyauum B 30He oTBeTcTBeHHOCTM Onepatopa OnepaTtop NpUMHMMAaeT BCe
OOCTYMNHbIE Mepbl AN ee yCcTpaHeHus B cooTBeTcTBUM ¢ CornaweHnem o0 sKcniyaTauuoHHO-TEXHUYECKOM



B3ammopencTeum CTopoH. Bpemsa BoccTaHoBneHus Ycnyru ykasbiBaetca B 3akade. B cnyvae aBapuiiHOM
CcUTyauun Ha anekTpudeckom kabene cobniogalTcsa HOpMaTVBbl YCTPAHEHUS NEPEpbIBOB CBA3W, YKa3aHHbIE B
VIHCTpyKUMM O MopsaKe YCTPaHEHUS NOBPEXAEHWI 1 ydeTa 3asiBIIEHUI, nocTynawLwmx B 61opo pemoHTa (LIBEP)
Ha MECTHbIX TeNneOoHHbIX CeTAX, YyTBepXaeHHbIX MuHucTtepcTBom cBssn PO 01.04.1994 r.

4.4. ViIamepeHns napamMeTpoB YCrnyrm ¢ nocregoBaTenbHbIMU CUHXPOHHBIMU MHTEpdericaMmm Npon3BoasaTCs
Onepatopom B cryyae yxyglWweHUss napameTpoB kadecTBa Ycnyrn. OnepaTop npoBoguT 15-MUHYTHbIE
N3MepeHnsi NapaMeTpoB KaHanoB CBSI3W C MEepepbiBOM CBA3W M MpefocTaBnseT pesynbTaTbl M3MEepeHUn
AGoHeHTy. [pM NoNoXMTEnNbHbIX pe3ynbTaTax M3MEPEHUN OaHHbIA MepepbiB CBA3W HEe Y4YUTbiBAeTCA npu
pac4yeTe KomneHcauun 3a NpepbiBaHWe NpeaocTaBneHns YCnyru.

5. CtonmocTb Ycnyru cBasu
5.1. CtonmocTb Ycnyrn cBA3M COCTOMT M3 CTOMMOCTM YCNyrM no NOAKMOYEHUI0 U €XEMECAYHON CTOMMOCTHU
Ycnyru n nHbix nnaTtexen, kotopble CTOpPOHbI yka3biBaoT B 3akase Ha Ycnyry.

CtommocTb YCner Nno nNOoAKI4YeHn onpenendeTca B 3aBUCUMMOCTU OT crnocoba opraHnsauunm 1 nosocCbl
nponycKkaHn4d KaHasna CBA3n U NHbIX MapaMeTpoOB.

ExxemecsyHas CTOMMOCTb YCner onpegendaeTcda B 3aBUCMMOCTU OT MOJIOCHI NMPOonyCKaHUaA KaHana cBA3n, ero
NPOTAXEHHOCTU U NHbIX NapaMeTpOB.

5.2. ExemecsiyHass CTOMMOCTb YCNnyru, NpegocTaBfieHHOM 3a HeMonHbld Mecsy, (C gatbl NOAKMYEHUA K
Ycnyre, yka3aHHOM B AKTe NpUemkn YCryru no NOAKIHYEHMIO, A0 KOHLA Mecsaua, UM ¢ Havana mecsaua ao
OaTbl OKOHYaHMA MpefocTaBreHna Ycnyrn) paccyMTbiBaeTCsl MNPONOPUUOHANbHO OOLeMy KOnu4ecTBy
KaneHaapHbIX AHEN B 3TOM MecsLe.

6. KomneHcauus 3a lNpepbiBaHue npegoctaBneHus Ycenyru

6.1. lpepbiBaHMe npegocTaBneHMs YCnyru [[Nsi KaHanoB CBA3WM C MNakeTHOW nepefader OdaHHbIX C
npumMeHeHvem TexHonorun Ethernet xapakTtepusyeTcsi OTCyTCTBMEM BO3MOXHOCTU MpUHUMAaTb/NepenaBaTtb
Tpaduk Yepes kaHan cBa3n no BuHe Onepatopa. lNepuopg MNpepbiBaHWst NpeaocTaBneHns Ycnyrm ansi kaHanos
CBSA3M C nocrnegoBaTenbHbIMU CUHXPOHHBbIMKU MHTepdencammn HactynaeT ¢ 10 (mecsaTn) nocnegoBaTerbHbIX
CeKyH[, NopaxeHHbIX owmnbkamu (SES) n 3akaHumBaeTcs nocne 10 (gecAtn) nocrnefoBaTenbHbIX CekyHn 6e3
SES.

6.2. Ecnu nHoe He ykasaHo B 3akase, B 3aBMCMMOCTM OT criocoba opraHu3auuv kaHana ceasv, Onepatop
rapaHTUMpyeT KO3 MULUMNEHT AOCTYNHOCTM YCNyru B TeYeHMe MECAYHOro nepuoaa:

6.2.1. ona KaHanoB CBA3W, OpraHM30OBaHHbIX C WUCMONb30BaHWEM 3MEKTPUYECKOro M ONTUYecKoro kabens,
pagvopeneriHbiXx NnHUMI, No cetn ceasn Onepartopa C nogknioveHnem Ha yposHe L2 Ethernet — He meHee
99.58%;

6.2.2. ons KaHarnoB CBsi3W, OpraHM30BaHHbLIX C MCNONb30BaHNEM pagVoOKaHarioB UM CMYTHUKOBLIX KaHamnoB —
He meHee 99,00%. [OpyrMx napaMeTpoB KayecTBa Afis KaHaroB CBA3W C AaHHbIM CNocobom opraHusaumm He
rapaHTupyeTcs.

6.3. KoadhdmumeHT JoCTynHOCTM YCrnyru paccymTbiBaeTCs no crneayowen opmyne:

KoacbpuumeHT (24 yaca x 30 gHeit) — (Bpems lMpepbiBaHusa okasaHusa Ycnyru)

= o
AOCTYMHOCTM - (24 yaca x 30 AHeMn) x100%

roe Bpewms [MpepbiBaHua npegoctaBneHus Ycnyrm — ato obuiee Bpemsi (B yacax) B TeyeHnue 1 (ogHoro)
KaneHgapHoOro Mecsia, B TeyeHWe KOTOpOro Ycnyra He npegocTaensnack. [pepbiBaHne npegocTaBreHus
Ycnyrn HaumHaeTcs ¢ MomeHTa obpaweHus ABoHeHTa B OTAen TexHUYecKon NoadepKKn KOpnopaTUBHbIX
knueHToB 1 onepatopos (OTIKKO) OnepaTtopa 1 3aBepLuaeTcsi B MOMEHT peLueHus npobnemei.

6.4. Obwee Bpems [pepbiBaHMA NpefocTaBneHUs YCnyru paccyuMTbiBaeTcs kak cymma Bcex [pepbiBaHun
npegocTasneHns Ycnyru B Te4eHme mecsua.

B cootBeTcTBUM C KO3(PPULMEHTOM [AOCTYMHOCTU, yKa3aHHbIM B N. 6.2 u B 3aBUCUMOCTM OT crnocoba
opraHmsaumm Ycnyru HekomneHcupyemoe spems [pepbiBaHns Ycnyru paBHo:

180 (cTa BOCbMMAOECHATM) MUHYTaM [JI9 KaHanoB CBA3W OPraHM3oBaHHbIX C WUCMOMb30BaHUEM
3MNeKTPUYECKOro 1 ONTUYECKOro kaberns, paamopeneriHbiX NMHUIA, OpraHM3oBaHHbIX MO ceTu cBs3n Onepartopa
C nopkrnodeHveM Ha yposHe L2 Ethernet.

432 (4eTblpemcTam TpuauatTv ABYM) MUHYTaM ANS KaHanoB CBS3M C UCMONb30BaHWEM pajMoKaHanos
WNW CMYTHUKOBBIX KaHaroB.

Obwee Bpems [lpepbiBaHMs npenocTaBrieHWst YCRyrM 3a BblYETOM HEKOMMEHCUMPYEMOro BpeMeHU
MpepbiBaHUS MNpefocTaBneHuss YCnyru, ykasaHHOMY Bbille, OKPYrfsieTcs A0 Lenioro KonuMyecTBa 4acoB
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crneayowmm o6pasoM: B 6onbLLy0 CTOPOHY, €CNK HenonHbli Yac coctaenset 30 (Tpuauats) n Gonee MUHYT; B
MEHbLLYIO CTOPOHY, ECNU HeNonHbli Yac coctaensieT meHee 30 (TpUaUATH) MUHYT.

6.5. B cnyyae HapyweHus OnepaTopoM rapaHTUPOBaHHOro Ko3duUMeHTa AOCTYNHOCTU Yenyrn AGOHEHT
BNpaBe Nonyu4uTb KOMNeHcauuo 3a obliee Bpems MNpepbiBaHWs NpeaoCcTaBneHns Ycnyru B TeYeHne mecsua,
npu pacyeTax KOTOPOi NPUHUMAETCH, YTO CTOMMOCTb OAHOro 4aca cocTasnsieT 1/720 oT BenuuuHbI
eXeMecaYHoW CTOUMOCTH Ycnyru, ykasaHHoi B 3akase.

6.6. MpepbiBaHWeMm npegocTaBnexHuns Yenyru He ssBnaiTcA NepepbiBbl CBA3N:
BbI3BaHHbIE NPOBEAEHUEM NNaHOBbIX NpodunakTuieckux pabor,
Bbl3BaHHbIe 0BCTOSITENLCTBAMY, BO3HUKLWIMMU He no BuHe OnepaTopa;
Bbl3BaHHble HapywweHnem AGoHeHTOM TpeboBaHuii k akcnnyatauun O6opyaosaHus;
npeaycMOTPeHHbIe AeNCTBYIOLUM 3aKOHOAATENbCTBOM W/unu ycnosusimu [lorosopa.

7. NMnaHoBoe TexHU4eckoe obcnyxuBaHue
MnaHoBo-npodunakTuieckue paboTbl NpoBoaATcs B cooTBeTcTBUM ¢ CornaweHvwem 06 akcnnyataunoHHO-
TexHu4yeckom B3avmopencTeum CTOpPOH.

8. AGoHeHT obecneunBaeT crnegylowme TpeboBaHusa Kk ObLekTam, 3Kcnnya'rauu'u O6opypoBaHusi nNpu
oKasaHuu Ycnyru
8.1. TemnepaTypa Bo3ayxa B NOMeLLEHUM JormkHa BbiTb B npefenax ot +5°C go +35°C.

8.2. OTHOCUTENbHARA BNaXHOCTb BO3AyXa He AomkHa npesbiwaTb 80%.

8.3. Hanuuve cetun anekrponutanus — 220B + 5% VAC, 50 U, Hanuuue 3aluTbl CeTn 3NEeKTponuTaHus OoT
WMMYNbCHBIX M BBICOKOYACTOTHBIX MOMEX, PEanu3oBaHHON Hanmunem uctouHuka GecrnepeGoitHoro nuTaHus
MOLLHOCTbIO [OCTaTouHOW Ans  ofecneyeHus aBTOHOMHOW pabotbl OGopyaoBaHus He MeHee 4 4acos.
PacctosHue oT mecta pasmelleHus O6opyaoBaHus A0 PO3ETKM CeTW 3MeKTPONUTaHus He AOMKHO
npesbiwaTe 1,5 M.

8.4. Hanuwune KoHTypa 3a3emreHusi/3aHyneHus, k koTopomy OGopydoBaHue mnoAkno4aeTcs 4epes
0AHOMa3HYI0 TPEXNPOBOAHYI0 CETb 3MEKTPONUTaHWS B COOTBETCTBMM C TpeGoBaHWAMW NPOUSBOAUTENS.
KOHTYp 3a3emneHusi JOMKEH COEANHATLCA C HeWTparbio B OAHON TOYKe Ha BBOAE B 3AaHue. ConpoTtueneHue
3a3eMNAOLLIEro YCTPOCTBa AOMKHO cooTBeTcTBOBaTh TpeGosaHuam MOCT 464-79 (TOCT P 50571.20-22-
2000). MoHTaxHble Lkadbl (CTOWKW), B KOTOpblE NpeAnonaraeTcd MOHTUPOBAaTb O6opypoBaHue, AOMKHbI
GbiTb 3a3€MNeHbl CneuManbHbIM 3a3eMNSIOWMUM NPOBOAHNKOM. 3a3eMMsioLMiA NPOBOAHMK AOMKEH GbiTb
NOAKMIONEH K LUMHE 3a3eMneHus Lkada (CTonku). Hanuume u KkayecTBO KOHTypa 3a3eMNeHNs/3aHyneHns B
3haHuM, B KOTOPOM ycTaHoBneHo O6opyAoBaHWe, [AOMKHO ObiTb NOATBEPXKAEHO TUNOBbIM [1pOTOKONOM
NPOBEPKN KOHTYPOB 3a3EMIEHUsi/3aHyNeHWsi, KOMNA KOTOporo AomkHa GbiTb nepeaaHa 3akas go Havana
npepocTaBneHus Ycnyru.

8.5. YcnoBus akcnnyarauuy SOMKHbI UCKIToYaTb BOSMOXHOCTb MEXaHUYECKOro NoBpexaeHus O6opynoBaHus
W ero MoBPEXAEHWUS OT BO3AEWCTBUS arpecCUBHbIX CPeA, a Taike AocTyna k OBGOpyAOBaHWIO NOCTOPOHHUX
NWUL, He NpPUYacTHbIX k obcnyxueaHuio aaHHoro O6opyaoBaHus.

8.6. AGOHEHT 0BecneymBaeT NPOXOXAEHWE NUHEHOR YacT KaHana CBA3WN BHYTPW 3AaHNA UK No TeppuTopun
O61bekTa, B Criyyae OTCYTCTBUA CeTU OBLLero nonb3oBaHus.

8.7. AGOHEHT OCYLLECTBNAET OPraHU3aumio U 3KCMIyaTaumio COEANHUTENBHON NIMHUN OT TOYKM NOAKMIOHEHWSA
[0 OKOHe4YHoro obopyaoBaHus AGOHEHTa.

noanmcum CTOPOH.:

Oneparop: ABGOHEHT:

AO «KomnaHnusa TpancTeneKom» TexHOMOorv4eckuii UHCTUTYT cepBuca (dunuan)
cdeaepanbHOro rocyAapcTBeHHoro 61o4keTHoro
o6pasoBaTenbHOro y4pexaeHus BbiCLLEro
0Bpa30BaHIS. «[JOHCKON rocyAapCTBEHHbI

A TexHnyeckun yHnsepcuteT» B r. CTaBponone

= CTaBponosibcKoro kpas

o
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HonoannrenbHoe cornamenne Nel
K morosopy Ne RS001626 ot 30.12.2021r.
Ha NIPeIOCTaRIEHHE YCIIYT CBSI3H

r. CtaBponoasn « %0 » nexabps 2022r.

AO «Komnanusi TpancTeneKom», umenyemoe B panbHeiiimeM «HcnonmHnTeNb», B JHIE
[JIABHOTO  CHEUMATHCTA OTHENa COMPOBOXACHHS MPOAAX KIHEHTAM KOPIOPaTHBHOTO W
rocynapcTsenHoro cermenta Ckabuukoro Jlennca BukTopoBHYa, AeHCTBYIOMEro Ha OCHOBAHHH
nosepeHnoct Ne 048/0322/2022 ot 23.12.2022r, ¢ ommoit CTOPOHBEI, ® TeXHOJIOrHYecKuii
HHCTHTYT  cepBHca (bumman)  demepaabHOro  rocyJapcTBEHHOrO  GXOKETHOrO
00pa3oBaTeabHOTO y4peKIeHHs] Bbicmiero o6pasosannus «lonckoii rocyapcrBeHHbIH
TEXHHYECKHH yHHBepcHTeT B I. CTaBponosie CraBponosscekoro kpas Pocrosekoii o6iact,
HUMCHYEMOE B JanbHeilneM «3arasuuk», B mune [upexropa Jpodsr Enemsr AneKkcaHIpOBHEL,
IelicTByIOIEH Ha OCHOBaHMH JOBepeHHOCTH Nel2-05-139 ot 30.12.2022r., ¢ Ipyro# CTOpOHEI,
AMEHYeMbIe B fanbHeHIeM «CTOPOHBI», 3aKTIOYHIN HACTOSAIIEE JOMOMHUTENBHOE COTNAIleHHe O
HUKECIEAYIOLIEM:

1 Hsnoxuts 0. 3.1. [loroopa B cnenyrommeli penaknun: JIoroBop BETYIAeT B Culty ¢
MOMEHTAa €T0 MOANHCAHUS H PaclpOCTPaHSIETCs Ha OTHOMEHHs], BOSHUKIINE ¢ «01» suBaps 2022r.
no «31» nexabpst 2023r., a mo pacyetam - O NONHOTO 3aBEPIICHHS CTOPOHAME CBOHX
00s3aTENBCTR.

2. HacTrosiliee NONOMHUTENLHOE COrAIIEHHe MOANHCAHO B OBYX 3K3eMIUBIpax (1o
OZHOMY SK3EMIUIAPY JULT KaXKAOH CTOPOHBI), HMEIOIIHMX PABHYIO IOPHIMYIECKYIO CHITY.
3. Hacrosmee HONONHHUTENBHOE COIJIAINEHHE SBISETCS HEOTHEMIEMON YACTLIO
norosopa Ne RS001626 ot 30.12.2021r.
4. Hacrosmee nononHuTensHOe COTTAlIEHHE K TOTOBOPY HA OKa3aHHE YCAYT CBS3H
BcTynaeT B cuity ¢ 1.01.2023r.
5. OcranbHble yCHOBMs BBINIEYKA3aHHOTO JOTOBOpPA OCTAIOTCS 6e3 H3MEHeHHH u

IIPOOOIDKAKOT CBOE NeHCTBHE.

3akazuuk 7 Henonunren
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JlomKHOCTS: Hupexrop Texnomornyeckoro
HHCTHTYTA CepBHCa (cpﬁnuaﬂa) A TY BT,
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Hara: « 30 » nexabps 2022r.

,Honxcaecn» rHaBHBM cueuuanﬂcr oTnena
COHpOBﬂH{ﬂeHIfIH Hpoztam KIIHEHTaM
KOpHOp&T%BHQP;}H‘T‘QﬁyzlapCTBeHHOTO
CErMeHTa e

Hara: « 30 » nexabps 2022r.




JdomnosHuTeIbHOE corJiamenue Ne2
K gorosopy Ne RS001626 ot 30.12.2021r.
Ha MpPEIOCTaBIEHUE YCIYT CBI3H

r. CtaBpomnoJib «28» HosOpsa 2023r.

AO «Kovnanus TpancTeneKom», mmenyemoe B panbHeiinieM «HWCHOJMHUTENbY», B JIHIE
IMpEKTopa Mo paboTe ¢ KIMEHTaMU KOPIOPATUBHOIO M IOCYJapCTBEHHOro cermeHTa CaMOWIEHKO
CranucnaBa JIpBOBHMYA, HOeHCTBYyIOIEro Ha OCHOBaHHMH JoBepeHHOCTH Ne 067/0322/2022 ot
23.12.2022r, ¢ opHOM cTOpoHB, u TexHoOJIOTHYeCKHii HMHCTHTYT cepBHuca ((puauan)
(denepanbHOro rocyJapcTBEHHOIo OIOIKETHOI0 00pPa30BaTEeIbHOI0 YYpe:KIeHHs BBICIIEro
oOpaszoBannsa «/[0oHCKOW TrocyJapCTBEHHBbINI TeXHHYeCKHH yHuBepcuTeT» B I. CTaBpomo.ie
CraBponoabsckoro kpasi PocroBckoii 06,1acTi, IMEHyeMoOe B JATbHEHIIIEM «3aKa34MK», B JIUIE
Jupexropa Jlpodsr Enens! AnekcanIpoBHBI, JeHCTBYOIEH Ha OCHOBaHHH fHoBepeHHoCcTH Nel2-05-
139 or 30.12.2020r., ¢ Apyroit CTOPOHBI, UMEHyeMBbIe B HanbHeimeM «CTOPOHBDY, 3aKIHOYMIH
HACTOsALIEeE NOIOIHUTEIBHOE COIJIallIeHHe O HIKECIeAYIOIEM:

. Hznoxuts 1. 3.1. JloroBopa B cinemyromeit pegakuun: JIoroBop BCTyHaeT B CHILY C
MOMEHTA €r0 MMOANMCAHUS U PACIIPOCTPAHSIETCA Ha OTHOIEHUs, Bo3HUKIIHE ¢ «01» ssaBaps 2022r.
no «31» nexabps 2024r., a mo pacueramM— [0 IIOJHOTO 3aBEPUICHUS CTOPOHAMH CBOMX
00513aTENBCTB.

2. Hacrosiinee IOMONHUTENBHOE COIVIALICHHE MOINMCAHO B JABYX 3K3eMIUIIpax (Imo
OJTHOMY 3K3EMILIAPY JIJIs KaXKI O CTOPOHBI), UMEIOLUX PaBHYIO HOPUIUYECKYIO CHILY.

3 Hacrosmiee AONOTHUTENBHOE COTJIAIIEHUE SBISETCS HEOTHEMIIEMOW YaCThIO
noroBopa Ne RS001626 ot 30.12.2021r.

4. Hacrosiee 1ONMOMHUTENBHOE COIVIALIEHHE K JOTOBOPY Ha OKa3aHHE YCIYT CBS3H
BCTymnaeT B cuiry ¢ 1.01.2024r.
-3 OcranbHBIE YCIOBMS BBINICYKa3aHHOTO IOTOBOpa OCTAIOTCS 0e3 HM3MEHeHHH u

IIPOAOJDKAIOT CBOE JICHCTBHE.

3akazumk HcnoanuTeNb
[Togmuce: Iloarmice:
®.1.0.: Apoda Enena AnexcannpoBHa ®.1.0.: Camoitnenko Cranucnas JIbBoBUY
HomxnocTs: JJupexrop TeXHOIOrHIecKoro HomxHocTs: lupextop mo padote ¢
uHCTUTYyTa cepBuca (puwmana) AI'TY BT. KJIMEHTaMH KOPIIOPAaTUBHOTO U
Craspormoie roCyIJapCTBEHHOTO CETMEHTa
Jara: «28» Hos0ps 2023r. Hara: «28» Hos6ps 2023r.
Onepatop 20 000 "KomnaHus "TeH3op"
[JOKYMEHT NOAMWUCAH SNEKTPOHHO MOAMUCHIO WaenTtudukarop: 7c2f7646-ecc5-4375-b493-8e5299b42022
OTTPAB/IEHO  AO "KOMMAHMSI TPAHCTENIEKOM", CamoiineHko CTaHucnas  28.11.23 17:13  CepTudwkar 26C895002DBOFFB74A0D46B3BEE72D74
JlbBOBYMY, [lpekTop no paboTe ¢ KIMeHTaMu Kopr. U roc. (MSK)
cerMeHTa 3
YTBEPKEHO  JAOHCKOW rOCYJAPCTBEHHBIA TEXHUYECKMIA 28.11.2317:43  Ceprudmiar 04D4FFBI0015B042BA43E022953171E218

YHWUBEPCUTET, AITY, Apoda EneHa AnekcaHapoBHa, (MSK)
NupekTop
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